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The Respondent Advocate’s Role

= Advocate for and represent the respondent’s
perspective throughout the survey lifecycle, including
survey design and data collection.

= Resolve household survey respondent concerns.

=" Improve key stakeholder experience in relation to
respondent concerns.
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Began 11 Months Ago

= The American Community Survey is my focus
e 3.54 million households in ACS each year
e Most respond on their own (59.76%)
Phone and field interviews boost response (97.38%)
Less than 8,000 refusals in 2012

233 Congressional letters on behalf of constituents since
April 2012 (0.00343%)

= Activities include
e Providing direct assistance to respondents
e Meeting with Congressional offices

* Fine-tuning data collection procedures to reduce
respondent burden

* Involvement in the ACS Content Review
* Engagement with ACS messaging research
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Putting Respondents First
Census Bureau Survey Help

STEPS TO IMPROVE YOUR SURVEY EXPERIENCE

How to Get Help

»  Appointing a Respondent Advorate within the Census Bursau

RESOURCES TO HELP YOU

TIM OLSON, RESPONDIENT ADVOCATE

Tim Olsen,
ndent Adv

ACS Help Line




Respondent Interaction

= | engage with respondents on all demographic surveys, though primarily ACS

= Most people have never heard of the American Community Survey
* They remember the 2010 decennial census
e They don’t know what the ACS is and have never heard of it
e ACS messaging focus groups in January 2014 confirmed this

= Sometimes there has been a bad experience with an interviewer
= Some have exceptionally strong and expressive political views

= Simple Process with resolution in 24 hours or less
 Listen to respondent and figure out their concern
* Research with sponsor to determine exactly what stage of survey respondent is in
* Seek a resolve with respondent that often includes survey participation

Nine out of ten agree to participate
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Congressional Interaction

= | have met with 90 Congressional offices since position began

* Most indicate 5-6 constituent calls per year regarding ACS
* Most understand value of ACS data and use it for policy making and speeches
* Most are impressed at the high response rates in their district

* There are 52 co-sponsors of HR 1078 that would make the ACS voluntary (in the last
Congress there were 70).

e | discuss the impact of a voluntary ACS on smaller geographic areas, particularly
rural areas, referencing Statistic Canada’s recent experience in 2011, as well as the
Census Bureau’s 2003 study regarding impact of a voluntary ACS.

* All express strong appreciation at having a “go to” Census person for difficult
constituent situations

= Ongoing meetings with Congressional offices and other key
stakeholders
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“Are You In A Survey?”

An improved website coming in Spring 2014

= Can you easily find information from www.census.gov if you are in a survey?
Information that clearly answers WHY you were chosen, WHAT you have to do,
WHERE your personal information goes, and WHO you can complain to?
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http://www.census.gov/

Beta View of New Respondent Website
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: The files contain a 3 percent sample of the housing unit universe while
protecting the confidentiality of survey respondents.
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Questions for Committee

= What do you think
causes low self-response
in certain areas of the
nation?

ACS Self Response Rates (2012) by 113th Congressional District

= How can self-response
be improved?

ACS Self Response
Rates (2012)

= How can the Census

Bureau positively E
communicate the A =Eﬁ§iﬂii
mandatory requirement " -

of the ACS? T S e
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