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2020 Census Language Program
Overview

• Identify ways to reduce language barriers for respondents of Limited English Proficiency (LEP)
• Determine the optimal level of support in non-English languages for LEP households 

completing the 2020 Census
• Optimize the non-English content of questionnaires and associated non-questionnaire 

materials across data collection modes and operations
• Ensure cultural relevancy and meaningful translation of 2020 Census questionnaires and 

associated non-questionnaire materials
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2020 Census Language Program
Mid-Decade Research on Language/Translation Services

Research and Testing
• Establishment National Advisory Committee Working Group on Language and feedback on 

non-English operations/materials
• Monitoring of language trends at the national, regional, and state levels
• Deployment of language services: 2014, 2015, 2016, 2017 Census Tests, 2015 National 

Content Test, 2018 End-to-End Census Test
• Ongoing cognitive/usability testing of non-English instruments and materials

Consultations
• Consultations with federal agencies and their translation/interpretation staff
• Participation in meetings with leading industry professionals 
• Review of resources provided by other federal agencies 
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Creation of a Translation Branch
• In-House Translation, Project/Contract Management, Terminology/Translation Research
• Adhere to translation practices as described in ASTM F2575 – Standard Guide for Quality 

Assurance in Translation
• Follow professional standards for terminology research and documentation

Multilingual Research
• Usability and cognitive testing of non-English data collection instruments and materials
• Feedback from respondents on translated wording
• Respondents of diverse education levels, household compositions, demography, geography, 

level of English proficiency

Innovations for 2020
Expansion of Translation Effort and Multilingual Research0
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Innovations for 2020
Translation Memory (TM)

Computer program that helps translators compare new text to previously translated text to 
increase their consistency, quality, and efficiency 

• Automatically searches all previously translated text and provides matches to translators
• Increases style and terminology standardization
• Saves translators time researching previous translations and facilitate version control
• Not to be confused with online machine translation engines
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Innovations for 2020
TM: Translation (Example)
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Innovations for 2020
TM: Translation Revisions (Example)
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Innovations for 2020
TM: Search for Terminology (Example)

8



2020 Census Language Program
Then and Now:  Planned Changes for 2020

2010 

Paper Questionnaires

Telephone Questionnaire Assistance 
(Limited Language Options)

Field Materials 

Language Assistance Guides (Paper)

Language Identification Flashcard

“It’s Easy” Videos (via Comcast)

2020

Internet Instrument

Census Questionnaire Assistance
(Expanded Language Options)

Field Enumeration Instrument

Language Assistance Guides
(Paper and Internet)

Paper Questionnaires

Field Materials

Language Identification Flashcard
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Example: 2016 Census Test non-English internet questionnaire

Examples of Instruments/Materials Planned for 2020
Internet Self-Response: Non-English Response Options
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• Conduct telephone interviews in non-English 
languages

• Provide general information and answers to 
questions about the 2020 Census and instructions 
on completing the the questionnaires

• Available in the same number of languages as the 
Internet instrument

Example: 2017 Census Test Census Questionnaire Assistance Insert

Examples of Instruments/Materials Planned for 2020
Census Questionnaire Assistance
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• Assist non-English speaking 
respondents on filling out the 
Internet questionnaire

• Examples of video content:
• What are the questions and why
• Why participation in important
• How to select the language
• How to log in
• How to navigate 
• How to submit

• Available via the internet

• Also used during partnership and 
communications events

Conceptual Example of Video Language Assistance Guide

Examples of Instruments/Materials Planned for 2020
Video Language Assistance Guides
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• Assist non-English speaking respondents who prefer the paper questionnaires or do not have 
easy access to the Internet

• Show English questionnaire
• Highlight English text
• Provide translated text with highlighted English text

• Printed copies available for partnership and communications

Examples of Instruments/Materials Planned for 2020
Paper Language Assistance Guides
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Reference

Issued
2020 Census Language Services Detailed Operational Plan 
• Purpose and processes for language services operation
• Available online

Forthcoming
2020 Census Language Support Plan
• Final list of languages to support the 2020 Census
• Level of support for each language
• To be issued later this year
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