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Big Picture 
• 2020 is around the corner! 
• Where can CSAC be most helpful in informing 

decisions? 
• Slide on Program Management Updates  

useful for showing plans made vs. plans to be 
made 



Data Collection and Processing 
• COTS platform replacing PRIMUS.  
• Many of same questions we had about PRIMUS:  

– What are specific testing plans and timeline for COTS platform 
development?   

– How is user experience being researched?  
– Who in Census Bureau is involved in decision making? 

• How can 2016 test with PRIMUS inform COTS platform development?  
– What are lessons already learned? 
– E.g., focus groups with those who used PRIMUS? 
– Will 2016 test results come in time to inform 2017 test with COTS 

platform? 
• For most Americans, online interface is THE way they will interact with 

the 2020 Census 
• We hope you will involve CSAC in process 
 



Partnerships and Outreach 
• Y&R selected as communication firm.  What is the 

timeline for message testing? Is the messaging work 
from ACS informing 2020? (e.g., Dillman evaluation) 

• Be cautious about microtargeting 
– Study found majority of Americans do not like tailored 

advertising 
• 2020 is presidential election, raising potential for 

census to be politicized.  Might be helpful to keep an 
eye on 2016 NC test.  Can you get help from both sides 
of aisle for NC test? 

• Online self-repose is likely to increase overcount.  How 
will this be tested in 2017/2018 tests? 



Use of Admin Records 
• Final list of records and third-party data to be 

finalized in 2018.  How can CSAC help with 
that decision making? 
– What are the records in consideration?   
– Does public opinion vary by type of record used? 
– How does record quality vary (by source? By date 

of record? Age of person?)  
– Given this variation, could use of records 

exacerbate differential undercount?  
 

 
 

 



2020 Staff/HR 
 

• Census research showed training testing 
correlated with performance, will it be utilized 
in 2020?  

• What paradata will interviewers collect? 
• Given emphasis on online self-response, how 

have IT/customer service staffing needs 
changed? 



A few final thoughts 
• Can researchers work with 2016/2017 test 

data? 
• Does Standing Rock tribe protests in SD have 

implications for 2017 test?  
• Update on the National Content Test 

research?  In particular, implementation in 
online interface. 
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