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Agenda 
• Background 
• Email policies 
• Email success criteria 
• Agency status – RMSA and SAO reports 
• Records management and open government 
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Managing Government Records Directive 
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Milestones in the Directive 

 By 2019, agencies manage all permanent 
electronic records in electronic formats 

 
 By 2016, agencies manage permanent 

and temporary email in accessible, 
electronic format 
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6 10/20/2014 
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Email Success Criteria 
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• Based on the Managing Government 
Records Directive 

• 4 categories of criteria: 
– Policy 
– Systems 
– Access 
– Disposition 



Why We Need Success Criteria 
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• Ensures the effective management of 
email records 

• Provides common definitions – for 
senior managers, records managers, IT 

• Helps assess email management 
practices 
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Records Management Self-Assessment 
 



RMSA Trends 
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Capstone 
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Will use GRS 
54% 

Submit a schedule 
to NARA 

15% 

Investigating 
options 

29% 

Do not know 
2% 



Quick peek at RMSA 2015 email trends: 
 

 
• Preliminary statistics on email so far: 
 

⁻ 41 agencies allow personal email accounts and 
almost all of these have policies that have been 
updated with the recent change in the law 

 
⁻ 93 agencies audit the preservation of email by 

either their CIO or the ARO 
 

⁻ 126 agencies have policies and procedures for all 
electronic communication – not just email 

 
 



SAO Reports 
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Open Government at NARA 
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Records management is the  

backbone of open Government. 
  
 

 The White House Memorandum re:   
Managing Government Records, November 28, 2011 
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Stay informed 
 
 
Follow Records Express at 
http://records-express.blogs.archives.gov/ 
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