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TEA bound a rie s  re fle ct thos e  d e line a te d  for 2020 Ce ns us d a ta colle ction ope ra tions  in June 2018 a nd  incorpora te
upd a te s  a s  of June 2019. State a nd  county bound a rie s  a re  a s  of Ja nua ry 1, 2018.
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The m a il contact stra tegie s  m a p only cove rs  the Se lf-Re s pons e
Type of Enum e ra tion Are a  (TEA). Are a s  outs id e  of this  a re  
s hown in gra y within this  m a p.

Mail Contact Strategy

Inte rne t Choice, Bilingua l

Inte rne t Firs t, Englis h
Inte rne t Firs t, Bilingua l
Inte rne t Choice, Englis h

Not in a m a ilout a re a

Contact Strategy 
Se lf-Re s pons e  TEA hous ing units (about 95 pe rce nt of hous ing units) will be  
a s s igne d  a contact stra tegy (Internet First or Internet Choice). The  
Inte rnet Choice contact stra tegy includ e s  a pa pe r que s tionna ire  in the firs t  
m a iling becaus e  it is  ta rgete d  to hous ing units le s s  like ly to re s pond  online .  
The Inte rnet Firs t contact strategy includ e s  a le tte r in the firs t m a iling that  
e ncourage s  re s pond e nts to re s pond  online . For both contact stra tegie s ,  
hous e hold s  will re ce ive up to five m a ilings that includ e  re m ind e rs  a nd  a  
pa pe r que s tionna ire  in the fourth m a iling if they have not a lre a d y re s pond e d .  
Ce ns us  tracts a re  a s s igne d  to Inte rnet Choice if they have lowe r  
s e lf-re s pons e  ra te s  to the Am e rica n Com m unity Survey, a nd  ha ve e ithe r  
low inte rne t re s pons e , highe r popula tion of pe ople  age 65 or m ore , or low  
inte rne t subscribe rs hip. The re m a ining ce ns us  tracts in the Se lf-Re s pons e   
TEA will be a s s igne d  to Inte rne t Firs t. 
 
Bilingual 
Ce ns us  tracts will re ce ive bilingua l Spa nis h a nd  Englis h m a ilings if 20 pe rce nt 
or m ore  of the hous e hold s  a re  re cognize d  a s  ne e d ing "Spa nis h As s is ta nce"—  
d e fine d  a s  at le a s t one  pe rs on age 15 or old e r who s pe a ks  Spa nis h a nd  d oe s   
not s pe a k Englis h "ve ry we ll." This  wa s  d e te rm ine d  us ing 2013–2017  
Am e rica n Com m unity Survey (ACS) 5-ye a r e s tim a te s , a nd  is  the s a m e  crite ria 
us e d  to s e nd  bilingua l que s tionna ire s  in the 2010 Ce ns us . The re m a ining 
hous e hold s  will re ce ive Englis h only m ate ria ls , with a brie f m e s s a ge  in 
Spa nis h d irecting the m  to the Spa nis h ca ll line  a nd  the online  ins trum e nt.  
 
  Pe rce ntage of 
  Hous ing U nits                M a il Contact Strategy 
  72.6%                Inte rne t Firs t, Englis h 
  5.7%                Inte rne t Firs t, Bilingua l 
  18.1%                      Inte rne t Choice, Englis h 
  3.7%                Inte rne t Choice, Bilingua l 
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