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5612 1 X Facility support 
services

Providing a bundle of services to manage and service a facility, which the client uses to carry out its 
own activity.  The services provided are "non-core" with respect to the client's activity.  The bundle of 
services is generally customized, but may include administrative, security, mail room, grounds 
keeping, janitorial, and arrangement of garbage removal, etc.  For example, a facilities support 
service provided to a military base would clean and repair buildings, landscape the grounds, and 
operate eating places and dormitories, etc.

Excludes:
• providing specialized services, such as office administration, janitorial, and landscaping, etc., is 
classified in NAPCS classified according to the specific service provided.
• providing the core service of a facility is classified in NAPCS according to the specific service 
performed.

561210

5612 1.1 X Facility support 
services for shopping 
malls

Providing a bundle of services to manage and service a shopping mall, which the client uses to carry 
out its own activity.  The services provided are "non-core" with respect to the client's activity.  The 
bundle of services is generally customized, but may include administrative, security, janitorial, and 
arrangement of garbage removal, etc.  For example, a facilities support service provided to a military 
base would clean and repair buildings, landscape the grounds, operate eating places and dormitories, 
etc.

Excludes:
• providing specialized services, such as office administration, janitorial, and landscaping, is classified 
according to the specific service provided;
• providing the core service of a facility is classified according to the specific service performed.

561210

5612 1.2 X Facility support 
services for 
manufacturing sites

Providing a bundle of services to manage and service a manufacturing site, which the client uses to 
carry out its own activity.  The services provided are "non-core" with respect to the client's activity.  
The bundle of services is generally customized, but may include maintenance, security, janitorial, fleet 
management, and arrangement of garbage removal, etc. 

Excludes:
• providing specialized services, such as office administration, janitorial, and landscaping, is classified 
according to the specific service provided;
• providing the core service of a facility is classified according to the specific service performed.
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5612 1.3 X Facility support 
services for office 
buildings

Providing a bundle of services to manage and service an office building, which the client uses to carry 
out its own activity.  The services provided are "non-core" with respect to the client's activity.  The 
bundle of services is generally customized, but may include administrative, security, mail room, 
grounds keeping, janitorial, and arrangement of garbage removal, etc.  For example, a facilities 
support service provided to a military base would clean and repair buildings, landscape the grounds, 
operate eating places and dormitories, etc.

Excludes:
• providing specialized services, such as office administration, janitorial, and landscaping, is classified 
according to the specific service provided;
• providing the core service of a facility is classified according to the specific service performed.

561210

5612 1.4 X Facility support 
services for hospitals 
and medical centers

Providing a bundle of services to manage and service a hospital or medical center, which the client 
uses to carry out its own activity.  The services provided are "non-core" with respect to the client's 
activity.  The bundle of services is generally customized, but may include security, grounds keeping, 
janitorial, and arrangement of garbage removal, etc. 

Excludes:
• providing specialized services, such as office administration, janitorial, and landscaping, is classified 
according to the specific service provided;
• providing the core service of a facility is classified according to the specific service performed.

561210
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5612 1.9 X Facility support 
services for sites, 
nec.

Providing a bundle of services to manage and service a facility, not elsewhere classified (for example: 
universities and other educational institutions, sports centers, etc.), which the client uses to carry out 
its own activity.  The services provided are "non-core" with respect to the client's activity.  The bundle 
of services is generally customized, but may include administrative, security, mail room, grounds 
keeping, janitorial, and arrangement of garbage removal, etc. 

Excludes:
• providing specialized services, such as office administration, janitorial, and landscaping, is classified 
according to the specific service provided;
• providing the core service of a facility is classified according to the specific service performed.

561210

5612 2 X Incarceration services Providing incarceration services for prisoners at a prison or jail, except by a government.  The 
operator is responsible for guarding and caring for the prisoners.

Excludes:
• operation of a correctional facility by the government.

561210

5612 3 Related products Other important products provided by establishments classified in NAICS 5612. 561210
others

5612 3.1 X Property 
management 
services

Managing real estate properties on behalf of property owners.  May include negotiating lease 
agreements; collecting rental payments; tenant relationship; administrating contracts for property 
services (e.g., cleaning, maintenance and security) and rental contract renewals; and  recovering the 
property at the end of the renting contract, etc.  Property managers may also provide rental 
application services such as verifying applicants rental history, financial history, credit score, 
employment, and personal references. 

Same as product 4 on 531 list.

561210
531210
531311

Page 3 of 4



NAPCS Product List for NAICS 5612:  Facilities Support Services

1 2 3 4 5 6 7 8 9

Can Méx US Title Definition
NAICS Industries 

Producing the 
Product

United States
Industry
Subject

Area

Working
Group
Code

Tri-
lateral
Detail

National
Product
Detail

5612 3.2 X Cleaning services Providing services related to the care of residential dwellings and of commercial, industrial and 
institutional buildings.

Includes:
• both general-purpose and comprehensive cleaning of rooms and other spaces.
• janitorial and custodial services.
• specialized cleaning services such as duct cleaning; exterior window cleaning; carpet and upholstery 
cleaning; building exterior cleaning; swimming pool cleaning; and on-site disaster cleaning and 
restoration services.

Excludes:
• cleaning interiors and exteriors of aircraft, rail cars, ships, and road vehicles.
• removing hazardous and non-hazardous waste and debris from construction and other sites.
• removal of dirt and snow from driveways and parking lots.
• cleaning industrial machinery and equipment.

Same as product 2 on 5617 list.  

561210
561710
561720
561730
561740
561790

5612 3.3 X Investigation and 
security services

Conducting investigations to provide information about people, events or documents, for use in legal 
proceedings, pre-employment verification, domestic matters and other uses; and provision by the 
private sector of services to protect people and property.

Excludes:
• provision by the public sector of services to protect people and property.

Same as product 1 on 5616 list.

561210
561612
561621

5612 3.9 X Other related 
products

Other related products provided by establishments classified in NAICS 5612. 561210
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