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5616 1 Investigation and 
security services

Conducting investigations to provide information about people, events or documents, for use in legal 
proceedings, pre-employment verification, domestic matters and other uses; and providing private 
sector services to protect people and property.

Excludes:
• public sector services to protect people and property.

561611
56162
811490

5616 1.1 Investigation services Providing a systematic inquiry, examination, or analysis of people, events or documents, to determine 
the facts of a given situation.  The evaluation is submitted in the form of a report or provided as a 
testimony in legal proceedings.  Techniques such as surveillance, background checks, computer 
searches, fingerprinting, lie detector services, and interviews may be used to gather the information.

561611

5616 1.1.1 X Domestic and family 
investigation services

Providing a systematic inquiry, examination, or analysis of domestic and family events or documents, 
to determine the facts.  The evaluation is submitted in the form of a report or provided as a testimony 
in legal proceedings.  May include services related to missing persons/runaways, child custody, 
premarital and other background checks, infidelity/adultery or surveillance investigation.  Techniques 
such as surveillance, background checks, computer searches, fingerprinting, lie detector services, 
and interviews may be used to gather the information.

Excludes:
• fingerprinting and lie detector services sold separately are in product 1.1.9, Other investigation 
services.

561611

5616 1.1.2 X Legal investigation 
services

Providing a systematic inquiry, examination, or analysis of legal situations, to determine the facts.  
The evaluation is submitted in the form of a report or provided as a testimony in legal proceedings.  
May include services related to criminal/civil cases, crime scene/forensic, personal injury, witness 
canvassing and interviewing, or surveillance investigation.  Techniques such as surveillance, 
background checks, computer searches, fingerprinting, lie detector services, and interviews may be 
used to gather the information.

Excludes:
• fingerprinting and lie detector services sold separately are in product 1.1.9, Other investigation 
services.
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5616 1.1.3 X Insurance 
investigation services

Providing a systematic inquiry, examination, or analysis of insurance cases, to determine the facts.  
The evaluation is submitted in the form of a report or provided as a testimony in legal proceedings.  
May include services related to insurance fraud, worker's compensations, accident, or surveillance.  
Techniques such as surveillance, background checks, computer searches, fingerprinting, lie detector 
services, and interviews may be used to gather the information.

Excludes:
• fingerprinting and lie detector services sold separately are in product 1.1.9, Other investigation 
services.

561611

5616 1.1.4 X Corporate 
investigation services

Providing a systematic inquiry, examination, or analysis of people, events or documents, to determine 
the facts of a given situation.  The evaluation is submitted in the form of a report or provided as a 
testimony in legal proceedings.  May include services related to corporate theft/fraud, workplace 
threat assessment, identity theft/internet fraud, or bank fraud.  Techniques such as surveillance, 
background checks, computer searches, fingerprinting, lie detector services, and interviews may be 
used to gather the information.

Excludes:
• fingerprinting and lie detector services sold separately are in product 1.1.9, Other investigation 
services.

561611

5616 1.1.9 X Other investigation 
services

Conducting investigations to provide information about people, events or documents, other than 
domestic, legal, insurance or corporate investigations.  Techniques such as surveillance, background 
checks, computer searches and interviews may be used to gather the information.

Includes: 
• fingerprinting and lie detector services sold separately.

561611
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5616 1.2 X Security guard and 
patrol services

Providing protection services for people and property using guards and patrols. 

Includes:
• providing access control at a property's entrance and vehicle gates by ensuring that employees and 
visitors display proper identification before entering the facility. 
• providing protection to an establishment by driving in clearly marked vehicles to prevent and detect 
criminal activity along with other safety-related issues. 
• providing guard dog security services. 
• remote monitoring services performed by security guard and patrol personnel.   
• surveillance by video camera, for example at a casino.   
• passenger screening services provided by security guards. 

Excludes:
• protecting people using escorts and bodyguards is in product 1.3, Bodyguard Services.

561612

5616 1.2.1 X Security guard and 
patrol services for 
buildings and grounds

Providing protection services for buildings and grounds and for persons who work, visit or live in them, 
using security guards who carry out activities such as controlling person and vehicle access; providing 
indoor and outdoor vigilance; patrolling; screening passengers; and reacting to safety problems, etc.  

Includes:
• protecting residential buildings and areas such as housing developments, town homes, and 
independent houses.
• protecting non-residential buildings and areas such as manufacturing sites, shopping malls, airports 
and other transportation terminals; and government/private office buildings, etc.
• providing guard dog security services. 
 • remote monitoring services performed by security guard and patrol personnel.   
• surveillance by video camera, for example at a casino.   
• passenger screening services provided by security guards. 

Excludes:
• security services for special events (social, sporting, commercial, artistic, etc.) are in product 1.2.2, 
Security services for special events.

561612
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5616 1.2.2 X Security services for 
special events

Providing security and protection services (e.g., controlling access and keeping order, etc.) for 
facilities and persons during private or public special events such as social, sporting, commercial, and 
artistic events, etc.  

Includes:
• providing guard dog security services. 
 • remote monitoring services performed by security guard and patrol personnel.   
• surveillance by video camera, for example at a casino.   
• passenger screening services provided by security guards.

Excludes:
• security guard and patrol services in non-residential buildings are in product 1.2.1, Security guard 
and patrol services for buildings and grounds. 

561612

5616 1.3 X Bodyguard services Providing personal protection to deter and prevent hazards to people's security, using specialized 
personnel (escorts and bodyguards).  May include risk assessment analysis.

Excludes:
• risk assessment services sold separately are in product 2.1, Security consulting services.

56161

5616 1.4 Armored car services Providing armored car transportation of cash and valuables, automatic teller machine services, and 
other armored car services.  

Includes: 
• cash management and handling services bundled with armored car services.   
• mobile security escort services (i.e., providing an escort vehicle to accompany trucks and other 
vehicles).

Excludes:
• protecting people using personal escorts and bodyguards is in product 1.3, Bodyguard services.
• cash management and handling services, not bundled with armored car services, are in product 2.7, 
Cash handling and management products.

561613
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5616 1.4.1 X Armored car 
transportation of 
cash, except from 
automatic teller 
machines, and 
valuables

Providing pick up, transportation, and delivery of money, receipts, or other valuable items (precious 
metals, jewelry, skins, fine arts works, medals, etc.) by means of armored vehicles. 

Excludes:
• armored car services for ATMs are in product 1.4.2, Armored car automatic teller machine services.
• deposit verification, cash vault, armored escort services, and other armored car services are in 
product 1.4.9, Other armored car services. 

561613

5616 1.4.2 X Armored car 
automatic teller 
machine services

Providing pickup, transportation, and delivery of money and receipts from automated banking 
(automatic teller) machines, using armored vehicles.  May include services such as cash settlement, 
and balancing and maintenance of machines.

561613

5616 1.4.9 X Other armored car 
services

Providing cash processing/management services for clients (financial institutions, retailers, etc.) who 
use armored car transportation services.

Includes:
• services such as deposit verification; cash vault services; computer safe system services; coin 
counting, sorting and wrapping; and payroll preparation, etc.  
• armored escort services. 

Excludes:
• armored car transportation of cash, except from automatic teller machines, and valuables is in 
product 1.4.1, Armored car transportation of cash, except from automatic teller machines, and 
valuables.

561613

5616 1.4.9.1 X Mobile security escort 
services

Providing security protection for truck transportation, using on-board guards and/or vehicle escorts.  
May include provision of security during loading and unloading.

Excludes:
• armored car transportation of cash, except from automatic teller machines, and valuables is in 
product 1.4.1, Armored car transportation of cash, except from automatic teller machines, and 
valuables.
• armored car transportation of cash from automatic teller machines is in product 1.4.2, Armored car 
automated banking machine services.
• armored car transportation of cash bundled with cash management and handling services is in 
product 1.4.9.9, Other armored car services, nec.
• transportation of cash and other valuables in vehicles other than armored cars.
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5616 1.4.9.9 X Other armored car 
services, nec.

Providing armored car services, not elsewhere classified.

Includes:
• armored car pickup and delivery services bundled with cash management and handling services.

Excludes:
• armored car transportation of cash and valuables is in product 1.4.1, Armored car transportation of 
cash, except from automatic teller machines, and valuables.

561613

5616 1.5 Building security 
system monitoring 
services

Monitoring of building alarm and security systems to detect intrusions and other problems.  The 
response to an activated alarm may be notification of official agencies and/or a physical response by 
the monitoring service.  Security systems may monitor for conditions such as fire and flooding, or the 
status of industrial equipment.  May include installation, maintenance and repair of the equipment. 

Includes: 
• remote monitoring services by video camera.
• renting and leasing of security systems bundled with monitoring services.

Excludes:
• renting and leasing of security systems without monitoring services is in product 2.4, Rental of locks, 
security systems, safes, and other equipment.
• vehicle tracking and monitoring services are in product 1.7.9, Other security system and lock 
services, nec.
• emergency police, fire, and ambulance dispatch services.

561621
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5616 1.5.1 X Building security 
system monitoring 
services, residential 

Monitoring of residential alarm and security systems to detect intrusions and other problems.  The 
response to an activated alarm may be notification of official agencies and/or a physical response by 
the monitoring service.  Security systems may monitor for conditions such as fire and flooding.  May 
include installation, maintenance and repair of the equipment.  

Includes: 
• remote monitoring services by video camera.
• renting and leasing of security systems bundled with monitoring services.

Excludes:
• renting and leasing of security systems without monitoring services is in product 2.4, Rental of locks, 
security systems, safes, and other equipment.
• vehicle tracking and monitoring services are in product 1.7.9, Other security system and lock 
services, nec.
• emergency police, fire and ambulance dispatch services.

561621

5616 1.5.2 X Building security 
system monitoring 
services, non-
residential

Monitoring of non-residential building alarm and security systems to detect intrusions and other 
problems.  The response to an activated alarm may be notification of official agencies and/or a 
physical response by the monitoring service.  Security systems may monitor for conditions such as 
fire and flooding, or the status of industrial equipment.  May include installation, maintenance and 
repair of the equipment.  

Includes: 
• remote monitoring services by video camera.
• renting and leasing of security systems bundled with monitoring services.

Excludes:
• renting and leasing of security systems without monitoring services is in product 2.4, Rental of locks, 
security systems, safes, and other equipment.
• vehicle tracking and monitoring services are in product 1.7.9, Other security system and lock 
services, nec.
• emergency police, fire and ambulance dispatch services.
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5616 1.6 Building security 
system and lock 
installation and repair 
services

Installation and repair of building lock and security systems, without monitoring services. 

Includes: 
• unlocking services, re-keying and re-coding of locks, and maintenance of safes and vaults.

Excludes:
• installation and/or repair of building security systems, bundled with monitoring services, is in product 
1.5, Building security system monitoring services.
• installation and/or repair of building security systems, bundled with rental or leasing of these 
systems, is in product 2.4, Rental of locks, security systems, safes, and other equipment.
• vehicle tracking and monitoring services are in product 1.7.9, Other security system and lock 
services, nec.
• retailing of locks and security systems, without installation or monitoring, is in product 2.3.1, 
Reselling services for locks, security systems, safes, and other equipment, retail.
• retailing and installation of motor vehicle alarm and security systems, without monitoring or tracking 
services is in product 2.3.2, Reselling services for automobile alarm systems, without monitoring, 
retail.

561621
561622

5616 1.6.1 X Building security 
system and lock 
installation and repair 
services, residential 

Installation and repair of residential building lock and security systems, without monitoring services. 

Includes: 
• unlocking services, re-keying and re-coding of locks, and maintenance of safes and vaults.

Excludes:
• installation and/or repair of residential building security systems, bundled with monitoring services, is 
in product 1.5.1, Building security system monitoring services, residential.
• installation and/or repair of building security systems, bundled with rental or leasing of these 
systems, is in product 2.4, Rental of locks, security systems, safes, and other equipment.
• vehicle tracking and monitoring services are in product 1.7.9, Other security system and lock 
services, nec.
• retailing of locks and security systems, without installation or monitoring, is in product 2.3.1, 
Reselling services for locks, security systems, safes, and other equipment, retail.
• retailing and installation of motor vehicle alarm and security systems, without monitoring or tracking 
services, is in product 2.3.2, Reselling services for automobile alarm systems, without monitoring, 
retail.

561621
561622
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5616 1.6.2 X Building security 
system and lock 
installation and repair 
services, non-
residential

Installation and repair of non-residential building lock and security systems, without monitoring 
services. 

Includes: 
• unlocking services, re-keying and re-coding of locks, and maintenance of safes and vaults.

Excludes:
• installation and/or repair of non-residential building security systems, bundled with monitoring 
services, is in product 1.5.2, Building security system monitoring services, non-residential.
• installation and/or repair of building security systems, bundled with rental or leasing of these 
systems, is in product 2.4, Rental of locks, security systems, safes, and other equipment.
• key duplication services are in product 1.7.1, Key duplication services.
• vehicle tracking and monitoring services are in product 1.7.9, Other security system and lock 
services, nec.
• retailing of locks and security systems, without installation or monitoring, is in product 2.3.1, 
Reselling services for locks, security systems, safes, and other equipment, retail.
• retail sale and installation of motor vehicle alarm and security systems, without monitoring or 
tracking services is in product 2.3.2, 
Reselling services for automobile alarm systems, without monitoring, retail.

561621
561622

5616 1.7 Other security system 
and lock services

Providing security systems and lock services, except monitoring and installation and repair services. 

Includes: 
• key duplication services. 
• vehicle tracking and monitoring services, such as OnStar™ and LoJack™.

Excludes:
• sale and installation of motor vehicle alarm and security systems, without monitoring or tracking 
services is in product 2.3.2, Reselling services for automobile alarm systems, without monitoring, 
retail.

561621
561622

5616 1.7.1 X Key duplication 
services

Producing a duplicate key from an original. 561622
811490
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5616 1.7.9 X Security and 
navigation services 
for motor vehicles

Providing security and navigation system and lock services for motor vehicles 

Includes
• vehicle tracking and monitoring services, such as OnStar™ and LoJack™.

Excludes:
• key duplication services are in product 1.7.1, Key duplication.
• sale and installation of motor vehicle alarm and security systems, without monitoring or tracking 
services, is in product 2.3.2, Reselling services for automobile alarm systems, without monitoring, 
retail.

561621
561611

5616 2 Related products Other important products provided by establishments classified in NAICS 5616. 56161
56162
others

5616 2.1 X Security consulting 
services

Providing advice and guidance concerning protecting persons, facilities, and businesses data and 
operation. These services include security audits; vulnerability analysis; crisis management support; 
advice on the formulation of security plans and programs, etc.

56161
56162
541690

5616 2.2 X Training services, 
security

Providing training on security to executives and their families, and security bodies (escorts and other 
personnel), etc.  

Includes:
• training on defensive, elusive, and offensive driving; shooting and firearm handling, etc. 
• security talks for executives and their families.

56161
56162

5616 2.3 Reselling services for 
merchandise, retail

Retailing of merchandise purchased on own account for resale or sold on a fee or commission basis 
for others.  Includes reselling of apparel, memorabilia, publications, prepackaged foods and 
beverages, and other merchandise.  Also includes vending machine sales.  Revenue for this product 
includes the gross margin, fees, and commissions earned on sales.

Same as product 15.1 on 711 list.

561611
561621
44

5616 2.3.1 X Reselling services for 
locks, security 
systems, safes, and 
other equipment, 
retail.

Retailing of locks, security systems, safes and related equipment purchased on own account for 
resale or sold on a fee or commission basis for others.  Revenue for this product includes the gross 
margin, fees, and commissions earned on sales. 

Excludes: 
• installation and monitoring.

561621       
561622
531130
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5616 2.3.2 X Reselling services for 
automobile alarm 
systems, without 
monitoring, retail

Retailing of automobile alarm systems purchased on own account for resale or sold on a fee or 
commission basis for others.  Revenue for this product includes the gross margin, fees, and 
commissions earned on sales.

Includes:
• installation.

561611
441310

5616 2.4 X Rental of locks, 
security systems, 
safes, and other 
security equipment

Renting and leasing locks, security systems, safes, and other security equipment.

Includes:
• delivery/pick-up, insurance (e.g., property, liability, warranty, and damage waiver), installation, 
maintenance and repair, and consulting services when bundled with the rental or lease agreement. 

Excludes:
• providing finance/capital leases.
• renting and leasing home security equipment bundled with security system monitoring services is in 
product 1.5, Building security system monitoring services.
• installation and maintenance and repair services sold separately are in product 1.6, Building security 
system and lock installation and repair services.
• insurance (e.g., property, liability, warranty, and damage waiver) sold separately.
• brokerage or agency services for insurance (e.g., property, liability, warranty, and damage waiver) 
sold separately.
• delivery/pickup services sold separately.

Subset of product 1.9.2 on 5324 list.

561621       
561622
531130

5616 2.5 X Architectural armoring 
services

Protecting facilities such as residential dwellings and nonresidential buildings, by means of applying a 
defensive covering to withstand the impact of fire arms and other attack weapons.

56161
56162
23

5616 2.6 X Vehicle armoring 
services

Protecting vehicles such as cars, vans and trucks, by means of applying a defensive covering to 
withstand the impact of fire arms and other attack weapons.

561613
8111

5616 2.7 X Cash handling and 
management 
services for business

Providing specialized deposit account and cash management services to business and government.

Same as product 1.5.2 on 52 list.

561612
522110
522210
5223

5616 2.9 X Other related 
products 

Other related products provided by establishments classified in NAICS 5616, such as specialized 
courier services.

561611
561621
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