RESEARCH REPORT SERIES
(Survey Methodology #2018-09)

Results from Cognitive Testing ofthe Spanish Translation
of the New York City Housing and Vacancy Survey

Alisu Schoua-Glusberg?!
Gerson Morales
Lucia Lykke
Mikelyn Meyers
Patricia Goerman

1Research Support Services

Center for Survey Measurement
Research and Methodology Directorate
U.S. Census Bureau
Washington, D.C. 20233

Report issued: April 2, 2018

Disclaimer: This report is released to inform interested parties of research and to encourage
discussion of work in progress. Any views expressed on the methodological issues are those of
the authors and not necessarily those of the U.S. Census Bureau.



Abstract

The New York City Housing and Vacancy Survey (NYCHVS) collects information about housing,
housing conditions, payment for housing, and demographic characteristics in New York City. The
survey is administered every three years, and in 2017, a Spanish translation of the survey was
administered for the first time. This report documents the findings of cognitive testing of the
Spanish translation of the survey. In 2016, the Center for Survey Measurement (CSM), in
conjunction with research partners, conducted 24 Spanish-language interviews to test the new
survey translation. The purpose of these interviews was to determine whether respondents
understood the translated questions as intended, to determine whether the translation was culturally
appropriate, and to identify possible data quality problems with responses. The sample was
stratified based on whether respondents were homeowners or renters. Additionally, some
interviews were conducted as “proxy” interviews, in which respondents reported on a vacant unit.
Results indicated problems with the translation being misunderstood. For example, respondents
misunderstood the survey title in Spanish, and did not interpret the translations for key terms such
as “usual home,” *housing development,” “liability insurance,” and others, as intended.
Additionally, the translation for “housing unit,” — “unidad” — caused confusion throughout the
survey. Other findings included that some long questions, when translated to Spanish, became
even longer and therefore confusing and cumbersome, and some English idioms, such as the
concept of paying “out of pocket,” were not easily translated to Spanish. Recommendations for
improved question and response wording in Spanish are provided.
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Executive Summary

The New York City Housing and Vacancy Survey, administered by the U.S. Census Bureau,
collects information about vacancy rates, housing and neighborhood conditions, home
ownership, housing costs, and population demographic characteristics in the city of New York.
This survey is administered every three years. In 2017, for the first time, a Spanish translation of
the paper questionnaire will be fielded in order to meet the needs of New York City’s Spanish
speaking population.

In preparation for introducing the Spanish translation of the survey in the field, the Social and
Economic Household Survey Division (SEHSD) contacted the Center for Survey Measurement
(CSM) of the U.S. Census Bureau to coordinate a research project, in conjunction with Customer
Value Systems (CVS), Research Support Services Inc. (RSS) and Eureka Facts, tested the
Spanish translation of the survey. The purpose of this testing effort was to investigate whether
Spanish speaking respondents in New York City understand the translated survey as intended
and whether respondents experienced comprehension issues or problems responding to the
survey questions. In order to test the survey, trained interviewers from the research team

conducted cognitive interviews in August and September of 2016 with 24 respondents in New
York City.

Respondents were recruited by Eureka Facts to represent the diverse Spanish-speaking

population of New York City, and participant characteristics included variation in education
level, country of origin, age, and receipt of public assistance. Respondents were also recruited on
the basis of tenure status — that is, whether respondents were homeowners or renters.
Additionally, respondents were recruited to actas proxy respondents for vacant units. Based on
tenure status, respondents followed different pathways through the survey questions. Ten renters,
ten owners, and five vacant unit proxy respondents were interviewed. The total number of
respondents was 24. Because the vacant/proxy interview protocol included probes for
homeowners as well, one respondent was counted as both a homeowner and a proxy respondent
for a vacant unit. The interviews included instructing respondents to think aloud as they
answered the survey questions. The interviews also included probes that were developed on the
basis of an expert review of the Spanish translation completed by CSM staff in advance of
designing the protocols and completing the cognitive interviews.

The cognitive interviews were conducted in New York City. CSM staff conducted three
interviews, and RSS staff and CVS staff conducted the other 21 interviews. After interviewing
was complete, the interviewers wrote summaries, which were reviewed by CSM.

Recommendations stemming from the results of the interviews were discussed by the researchers
at CSM and RSS, and also discussed with the survey sponsors at SEHSD.

The results show translation and comprehension issues that were both anticipated by CSM staff
in designing the protocols, and problems that were not anticipated but spontaneously emerged



during the cognitive interviews. This report includes detailed results and recommendations, but a
few key findings and recommendations are outlined here in the executive summary.

Regarding the issues observed in response to interviewer probes, developed based on the CSM
expert review, multiple translation problems were uncovered. First, the survey title translation,
which was “Encuesta de viviendas y unidades desocupadas de la Ciudad de Nueva York”
[Survey of dwellings and unoccupied units of New York City] was not well understood, and was
largely interpreted as referencing housing vacancies only. Second, comprehension issues were
observed on translations of key terms, including “usual home," "housing development,” "liability
insurance,” "laid off," “survivor pension,” and "apprenticeship program,” among others.

Additionally, several phrases or concepts proved difficult in the context of the questions. For
example, Spanish-speaking respondents struggled with the translation for the English idiom "out
of pocket" when asked how much rent they paid, and provided erroneous answers due to this
misinterpretation. We provide recommendations for alternate wording that we believe will
reduce confusion. Another example of this type of problem was observed in the questions asking
for the number of rooms in the unit, due to the lack of a word in Spanish that is understood as
"room" in the generic sense, rather than a room that is a bedroom. Finally, the translation for
"housing unit" used throughout the survey -- “unidad” -- caused misinterpretations and
misreports whenever it was used. We recommend doing away with this translation entirely and
we recommend alternatives.

Some questions, when translated to Spanish, became very long and wordy and caused confusion.
For example, questions about heating and air conditioning were cumbersome. Questions about
income from businesses were also problematic for this reason. We recommend simplified
wordings for these items.

Some unanticipated comprehension and translation problems emerged from the interviews. First,
respondents struggled with the format of the race and ethnicity questions, as has been observed
in other cognitive testing efforts with Hispanic respondents. We recommend considering
combining Hispanic/Latino ethnicity into the race question options in the future. Additionally,
respondents struggled with Likert scale response options given for questions on housing
affordability. We offer recommendations for improving these items based on prior research with
non-English speaking populations.

This report concludes with a section that details recommendations that we believe are feasible
changes to make to the 2017 survey instrument, and changes that may be useful in the future.
Feasible changes for 2017 include wording changes and adding additional instruction text.
Recommendations to consider for the future include further testing of terms, reordering of
questions or resopnse categories, and modifying instructions or response categories. This section
also includes items that would likely need to be tested and/or changed in the English version of
the survey as well.



1. Introduction

The New York City Housing and Vacancy Survey (NYCHVS), sponsored by the New York City
Department of Housing Preservation and Development, is conducted every 3 years to comply
with New York state and New York City’s rent regulation laws.

Detailed data from the survey cover many characteristics of the city’s housing market, including
characteristics of the City’s population, households, housing stock, and neighborhoods. The
rental vacancy rate is the primary focus of the survey, because that value is crucial to the current
rent regulation laws. Other important survey data on housing include rent regulatory and
homeownership status; structural conditions, unit maintenance and neighborhood conditions;
crowding, rents, utility costs, type of heating fuel, rent/income ratios; owner purchase price and
estimated value, mortgage status and interest rate; and number of stories and units in a building,
cooperative/condominium status, and wheelchair accessibility.

In 2017, the NYCHVS fielded a Spanish translation of the paper questionnaire for the first time.
In anticipation of that effort, the Center for Survey Measurement (CSM) at the U.S. Census
Bureau planned a cognitive testing study to assess the Spanish translation. Customer Value

Systems (CVS) and its partners, Research Support Services Inc. (RSS) and Eureka Facts, were
the team selected to support CSM in the cognitive testing effort.

The purpose of the testing was to uncover incorrect translations, identify words, phrases or
questions that were difficult to understand, and to determine if any of the questions were
culturally inappropriate. In general, cognitive testing of translated questionnaires provides crucial
information on how questions are interpreted and on the cognitive processes that respondents
follow when they answer,!as well as allowing researchers to determine if a translated question is
tapping into the same constructs as the original item.

CSM developed the study methodology, cognitive interview protocol and sought OMB approval
for the study. They provided Spanish translations of study materials. CSM designed the
instruments for the testing, led the interviewer training effort, and conducted and summarized
three of the interviews. The technical lead observed and certified the contractor's cognitive
interviewers, reviewed and approved the first interview summary, and reviewed all summaries
requesting interviewer clarification as needed. CSM conducted three interviews and the CVS
team conducted 21, for a total of 24 interviews.

The CVS team recruited the 24 Spanish-speaking cognitive interview respondents in New York
City, secured interview locations, participated in a cognitive interview training session,

L schoua-Glusherg, A. & Villar, A. (2014). Assessing T ranslated Questions via Cognitive Testing. In: K. Miller, S. Willson, V.
Chepp & J. L. Padilla (Eds.), Cognitive Interviewing Methodology. (pp. 51-67). Hoboken, USA: John Wiley & Sons. ISBN
9781118383544



conducted the interviews and summarized them. Finally, they led the analysis of the interviews,
and the writing of this report.

The cognitive interviews took place in New York City from August 8 through September 13,
2016. They were carried out with respondents whose demographic characteristics were similar to
those of typical NYCHVS respondents.

2. Methods

2.1 Recruiting

The CVS team recruited respondents in New York City and conducted 24 cognitive interviews in
Spanish: 10 with renter occupied units (including one who also reported about a vacant unit in
the building), 10 with owner occupied units, and 5 proxy interviews where a neighbor was
interviewed about a vacant unit (see Table 1). It should be noted that one respondent who was
recruited to be interviewed about vacant units as a proxy respondent was also a home owner, so
we also tested the full set of owner-specific questionnaire items with this respondent. The other
four proxy/vacant unit interviews were conducted with respondents who rented their homes, and
only the vacant/proxy items were tested with them.

Table 1: Cognitive Interview Types

# of Cognitive Units Unit characteristics

Interviews (Spanish)

10 Renter Occupied Rent Stabilized
Non-Regulated

14 Owner Occupied Conventional
Condominiums
Cooperatives

5 Vacant Rent Stabilized
Non-Regulated
Conventional
Condiminiums

24

The CVS team recruited respondents with demographic characteristics resembling those of the
typical NYCHVS respondent population. For this study, the recruitment effort was particularly
difficult due to the combination of characteristics required. Since we were testing a new
translation, we needed to test the instrument with respondents whose primary language was
Spanish. If English-dominant bilingual speakers were included it would be difficult to tell
whether any comprehension difficulties they had were due to difficulties with their Spanish



proficiency or problems with the translation itself. 1t was a challenge to find respondents whose
dominant language was Spanish and who reported speaking English at a level lower than “very
well” and who were also homeowners. However, through continued efforts, the team was able to
meet targets necessary to achieve the desired balance of respondents.

Eurekafacts (EF) conducted all recruitment for this project. In order to identify potential
respondents, EF conducted outreach to the community including the use of:

o Flyers

e Emails

e Phone calls/texts
e Facebook Posts

These outreach efforts were directed to:

e The EurekaFacts' database

e A panel of community-based organizations
e A partner recruitment agency

e Referrals/snowballing

e Paid and unpaid social media posts

e Craigslist

Outreach efforts led to potential respondents calling a toll-free number for screening where a
Spanish-speaking recruiter screened the caller for eligibility. Screening calls included an
opportunity to provide the potential respondent with a brief description of the project, the
purpose of the interview, and the confidential nature of the study. The screener questionnaire
asked questions regarding demographic characteristics such as New York City residency,
housing characteristics, and language proficiency to determine which respondents were eligible
to participate. Eligible callers were invited to participate in the interviews. Minors were not
eligible to participate. A copy of the screener appears in Appendix A.

Recruiting focused on finding respondents with specific characteristics that would allow them to
take different paths through the instrument, thus permitting the testing of all questions in the
survey. Specific quotas were established for respondent characteristics for each of the three
interview types (renter occupied, owner occupied and vacant).

Table 1 below shows the actual number of respondents interviewed for each target.



Table 1. NYCHVS Demographics

Type of Tenure
Renter Owner Vacant

Male

Gender
Female

[+]
=Y

2
8
18-25 1
26-35 4

Age 36-45 2
46-55 1

56+ 2

N o= N

Black or African American

]

Native American
Race

Native American/White
White

~J

Less HS
HS Grad
Some College
College +

Education

=
N = NN R R RN =

Caribbean

W wls Rk e RN~

i Mexico
Birthplace .
Central America

South America

Yes
No

Public Assistance

Employed
Employment Unemployed

= N NN W W e e ww
B wN =

NN O|N W

Homemaker

2.2 Training

The interviewers received training on using the protocols designed by the US Census Bureau in
preparation for conducting cognitive interviews. The training took place in person in New York
City on August 7, 2016, the day before cognitive interviews began. Two interviewers were
trained in this session, which lasted a full day, including an introduction to the study and its
goals, a review of the questionnaireand the cognitive interview protocols, and practice interviews
or role-playing. The Technical Lead attended the training session by telephone.

During the field period, it was necessary to replace one of the original interviewers. The
replacement interviewer was trained in person in Chicago by the other interviewer. The CSM
Technical Lead conducted a certification mock interview by telephone before the new
interviewer started interviewing respondents.



2.3 Interviewing

The Census Bureau and the CV'S team shared in conducting the cognitive interviews. The
contractor conducted cognitive testing for 21 Spanish cognitive interviews while the CSM
Technical Lead conducted three Spanish cognitive interview. On average, each interview took
approximately 90 minutes.

Interviews were conducted in private rooms at community centers, hotel meeting rooms, and
rented office space.

The Census Bureau provided the CVS team three different cognitive interview protocols: one for
renters, one for owners, and one for owners who would also be reporting as proxies for a
neighboring vacant unit. The three protocols appear in Appendix B.

Each interview began with an introduction, followed by review and signing of the consent form
(see Appendix C) and a brief training on thinking aloud during the interview. The interviewer
administered the questionnaire in short sections, following each section of questions with
retrospective probing. After administration and corresponding probing were completed, the
interviewer asked a few final questions about English language proficiency and language usage.?

Using audio recorders with removable media SD cards, each interview was recorded with
respondent consent. Based on the recording and interviewer notes, the CVS team completed a
summary report for each interview using a template designed by CSM. Summaries were written
in English, but included key quotes and terms in Spanish, as well as notes as to when the
respondent may have used an English word while responding in Spanish. The CSM team
reviewed the interview summaries and provided feedback or requested additional information
before approval.

3. Findings

In this section we present the findings from the cognitive interviews. A number of questions
were systematically probed, following the interview protocol guide for the specific type of
respondent. In addition, in some cases, issues arose outside of the planned interview protocols
and interviewers noted problems or issues that surfaced while the respondent was answering the
questions. The findings we report below come from these two sources.

2 Language proficiency and usage questions were included in debriefing as well as in screeningas partof ongoing
research by the CSM language and cross-cultural team.



The complete Spanish questionnaire tested (and the English version) appears in Appendix D.
Questions are discussed below in the order in which they appear in the questionnaire.

Questionnaire Title

ENCUESTA DE VIVIENDAS Y UNIDADES DESOCUPADAS DE LA CIUDAD DE
NUEVA YORK [Survey of dwellings and unoccupied units of New York City]

DEPARTAMENTO DE COMERCIO DE LOS EE. UL

or R S LR
Un!'tad' m‘ EM FLINGEKSN DE RECORILADOR PN;M LFl
ensus CIUDAD DE MUEVA YORK
o B

ENCUESTA DE VIVIENDAS Y
UNIDADES DESOCUPADAS DE LA
CIUDAD DE NUEVA YORK

CUESTIONARIO - 2017
{1 ENCUENTRA ESTE CUESTIONARIO, LLAME AL 1-800-991-2520)

AND VACANCY SURVEY
QUESTIONNAIRE - 2017
(IF THIS FORM IS FOUND, PLEASE CALL 1-800-991-2520)

Answered by:
Owners

Renters
Vacant/Proxy

Respondents were asked to share their thoughts on the survey’s title and the purpose of the
survey. Next, they were presented with an alternative name: "Encuesta sobre Vivienda y
Vacantes de la Ciudad de Nueva York" [Survey about Housing and Vacant (Units) of the City of
New York]. Respondents were asked if the alternative title had the same meaning as the current
survey name or if it was different.

Some respondents originally understood the survey was about housing in New York, both
occupied and vacant. However, both owners and renters showed a tendency to think the original
title referred only to unoccupied housing, available for people to move in, as evident from their
responses.

“About the unoccupied housing in New York.” (PS05)

“The survey deals with vacant housing. | think there are many people who need a home
and don’t have one. You could provide them with housing.” (EF001)

“I think that it is about homes that are available, on sale, ‘desalojadas’ (vacant), and that
are on the market... To me it means that it is a survey about the availability of apartments
or houses in the area.” (PS022)



“About the different housing options that are not occupied that are available for rent. |
imagine that the city wants to have an idea of what percentage of homes is available,
because the market is so saturated and it is very difficult to think that there are vacant
housing options in New York. | do not believe so.” (PS023)

Some Vacant/Proxy respondents interpreteted both the initial and alternative survey titles as
intended. However, the protocol for this group included an introduction that explained what the
survey was about and therefore gave them clues for interpreting the survey name.

Other vacant/proxy respondents and renters interpreted the term 'vacante' as the Spanish noun
used to refer to a job opening. This was not observed among the owners who were not also
vacant/proxy respondents.

“No, that one is weird.” [PROBE: What is weird?] “The weird thing is that ‘vacante’
means a job position (open position). And that does not fit in; you are talking about
homes and then job positions. Hmmm, No.” [PROBE: So, do you prefer the other one?]
“Yes. “Vacantes’ is the same thing in Spanish: There are ‘vacantes’, there is ‘trabajo’
(work).” (EF011)

“To me ‘vacante’ is like when you are looking for work... something like ‘empty.” | do
not know how to explain it; it is confusing to have ‘vacante’ with ‘vivienda’ [housing].
Perhaps if you are looking for housing, something like that.” (PS027)

RECOMMENDATION:
Because the term ‘unidades' (the initial translation for units) was somewhat problematic in other
questions, we recommend removing it from the survey title and using the following wording:

ENCUESTA DE VIVIENDAS HABITADAS Y VIVIENDAS DESOCUPADAS DE LA
CIUDAD DE NUEVA YORK

[Survey of inhabited housing and unoccupied housing of New York City]

M. How many people:

Ask —

M. ;Cuantas personas viven o se quedan aqui?
ff’]c.fuya a cualguier persona que no tenga un hogar usual
an oira parte.

|
oaz | — SKIP to question 1 on page 2.




M. How many people live or stay here?
Include anyone without a usual home elsewhere.

|
032 | — SKIP to question 1 on page 2.

Answered by:
Owners
Renters

This was a simple question for respondents to answer. The vast majority answered without
apparent hesitation.

All respondents were asked about the meaning of "hogar usual” [usual home] as used in the
question. The cognitive interview probe itself appeared to be confusing for many. Several
respondents answered thinking of the full sentence in which this term appears and tended to feel
that if the home is 'usual' it means it is not permanent. This led some to interpret the termasa
temporary home:

“It sounds weird. It is like someone who is just visiting.” [PROBE: Someone who is
visiting.] “Aha.” [PROBE: But it sounds weird, why does it sounds weird? Or, how
would you say it better? “Someone who has no ‘hogar usual’”, instead of saying ‘hogar
usual.’] A “hogar usual’ sounds like not having a home, like ... it sounds weird. | do not
know how to say it. Like a ‘hogar usual’, like a... I do not know.” (PS01)

“I think that a home has to be permanent. And if it is ‘usual’ it’s because it is not
permanent.” (EF001)

“Like if you don’t live there all the time. Perhaps you live there, but not every day, or you
have two houses or something like that.” [PROBE: So, a person who has a ‘hogar usual’
would be someone who...] “Hold on, I think | am confused. ‘Usual’ is ‘usualmente’,
‘usualmente’ means that he lives there, the person lives there all the time. | am sorry | got
confused.” [PROBE: So it would be the opposite then?] “Yes.” (PS027)

RECOMMENDATION:

The research team, and sponsors from Social, Economic, and Housing Statistics Division
(SEHSD) discussed several alternative terms to consider, including “hogar permanente
[permanent home],” “hogar principal” [principal or primary home], and several options that more
clearly spelled out the meaning of the instruction. Consider changing the instruction as follows to
explicitly spell out what information the question is asking for:




"Incluya a cualquier persona que no viva normalmente en otro lado.” [Include anyone
who does not normally live in some other place.]

It should be noted, however, that this phrase has not been cognitively tested. We recommend that
the sponsor consider testing this wording in the future. We also recommend that the sponsor
consider definitions of “usual home” already in use in other Census Bureau materials or surveys
that could be translated to Spanish and inserted here.

Q1 d and Flashcard 1 - Relationship:

d. :Cualesla
relacionde ...
GON . .. (refarence
person) (person
on Line 1)2

Show Flashecard |
and entar the
aégropn'aa‘e code in

d.Howis...
related to ...
(reference
person) (person
on Line 1)?

Show Flashcard |
and enter the
appropriate code
in the box below.

the box below:

PARENTESCO

Escoja la categoria que mejor describa el
parentesco de cada miembro del hogar con la
persona (adulto) en la linea 1 de la lista.

®

RELATIONSHIPS

Pick the category that best describes each
household member’s relationship to the person
(adult) listed on line 1.

A. Esposolesposa A. Husband/wife
B. Hijo/ia (propiofa, adoptadala, hijastrofa) B. Son/daughter (own, adopted, step)
€. Hermanohermana (hermanastro/hermanastra) C. Brother/sister (stepbrother/sister)
A
D. Pa.drerlrnadre D. Father/mother
:' zyeti:a_:tuegra E. Father-in-law/mother-in-law
o m': l”:aba | F. Grandchild
H. Otuea ) utza( . brinafa, etc.) G. Grandparent
N ro parien rimofa, sobrinofa, ete.
p . . ) ) H. Other relative (cousin, nephew, etc.)
I. Inguilinothijola) de crianza del programa Foster
del gobierno I. Roomer/boarder/foster child
J. Pareja no casada J. Unmarried partner
K. Companero de casa'roommate K. Housemate/roommate
L. Otra persona que no es parients L. Other non-relative
Answered by:
Owners
Renters

In this question, probing focused on three of the response categories: renter, foster child, and
housemate/roommate. First, the term for renter, “inquilino,” was probed. This term was
understood clearly and unequivocally as renter with only two exceptions, one owner and one
renter. These two respondents appeared to be confused by the fact that there is one single



response category that combines renter and foster child: "I. Inquilino/hijo(a) de crianza del
programa Foster del gobierno."

“To me, ‘“inquilino’ is the person who lives in the household, in the house, in the
apartment. (He/she) is the ‘inquilino’. So, it could be anyone.” [PROBE: Would that be
someone else’s ‘inquilino’, or what would that be?] “Here (pointing to the show card) it
seems like it was (inquilino) from the same place, that is, “inquilino hijo’. Because he is
your son and he lives there.” (PS01)

“Perhaps “‘dependiente’ (dependent)?” [PROBE: What do you mean by dependent?]
“Like you are responsible for your son or daughter.” [PROBE: Just the word ‘inquilino,’
don’t pay attention to the rest.] “Like it belongs to you, ‘que se le inclinan a uno’ (that
they lean on you).” (PS023)

The second relationship category probed was foster child. Five renters and one owner did not
know the term. Otherwise, the sample for this study appeared more aware of the term and the
existence of the foster child program than has been reported in prior cognitive testing studies
(Goerman etal, 2014; Goerman et al, forthcoming; Kreider et al, 2017). Over half had heard of
the term "hijo foster.” While some said they are not familiar with the specific government
program, they knew this referred to children placed in someone's home to be raised, and knew
different aspects of the actual program, such as payment for caring for the child. Some described
it as adoption or temporary adoption:

"Foster children are children the Government has taken away from people who can no
longer have them. So another family adopts them temporarily until the parents can have
them again or until they become adults." (EF09)

“That is like when you adopt a child temporarily. 1 think that there are programs that
allow you to temporarily give a home to a child while he is adopted definitely.” (EF04)

The third relationship category tested was “compafiero de casa (roommate).” While the majority
defined this as someone who shares a house or apartment with someone else, 4 respondents (3
renters and 1 owner) indicated that this term implies more of a relationship than one has with a
renter [inquilino]. They described a possible romantic or friendship relationship. However, one
of them indicated that given that there is a category for unmarried partner, this should be chosen
for romantic relationships and "compafiero de casa" for renter or friend you share rent with.



One respondent had difficulties with answering this question because the font on the flashcard
was too small.3

RECOMMENDATION:
Separate renter' and 'foster child' into separate response categories on the show card. This is
something that might be considered for the English version of the question as well.

Qle, f, Flashcard 2 — Ethnicity/Race:

. . Indique la razals) de cada uno de los miembros
e, ;Es ... de origen f. ;Cual es laraza del hogar. ) )
espahol o hispano? de...? Seleccione una o mds categorias.
Seleccione una o 1. Blanca
(If "Yes", read the mas categorias ,
ca!‘egarfes and mark (X) de la tarjata_ 2. MNegra o afroamerncana
the appropn"a!‘e bax,' 3. Indigena de las Américas o nativa de Alaska
otherwise mark (X) Show Flashcard Il
" w
No.") and mark (X) all that ASIATICA
apply, OR mark (X)
box 12 only and print 4. China
race. -
5. Filipina
6. Corsana
f ]:[ No . _ o I:l o I:l 7. Vietnamita
2 [ Puertorriquefio e [ oa L] o o )
. 8. India Asiatica, Paquistani, Bangladesi
a [ 1 Dominicano oa [ oo [] o A
9. ra Asidtica
4 [1 Cubano e [ o
- o I|' 1 -
s [ Suramencanc-. centruamencano s [ 1 [ NATIVA DE HAWAI O DE OTRA
e L1 Mexicano-americano, o6 ] 1z ] 7 DE LAS ISLAS DEL PACIFICO
mexicano, chicano 10. Nativa de Hawai
T ]:[ Otro espanolf'hlspano 11. Ctra de las islas del Pacffico

¥ However, the flashcards used in the cognitivetesting were smaller than the flashcards that will be used in the field.



e.ls ... of Spanish or
Hispanic origin?

f. Whatis...s
race? Select
one or more

Mexican, Chicano
7 [1 Other Spanish/Hispanic

(If "Yes", read the categories
calegories and mark (X) from the
the appropriate box; flashcard.
otherwise mark (X) Show Flashcard Il
0.%) and mark (X) all
that apply, OR
mark (X) box 12
only and prinf race.
1+ LI No w [ or
z [ 1 Puerto Rican e [] oe L]
a [1 Dominican 0z [] oe [
4 L1 Cuban e [ 10
s [ | South/Central American os [ 1 [
& [ | Mexican-American, e [ 2z

Indicate the race(s) of each household member.
Select one or more categories.

1. White
2. Black or African American

3. American Indian or Alaska Native

ASIAN
4.
5.

o 0 N o

NATIVE HAWAIIAN OR
OTHER PACIFIC ISLANDER

10.

11.

. Korean
. Vietnamese
. Asian Indian, Pakistani, Bangladeshi

. Other Asian

W

Chinese

Filipino

Native Hawaiian

Other Pacific Islander

Answered by:
Owners

For some respondents the race question presented the difficulties that U.S. Hispanics often face
when choosing from a list of races that does not include the option for ‘Hispanic/Latino’. Latinos
think of their "raza" [race] as Hispanic, therefore when they cannot find a category with which
they identify in the race question they often become confused. For example, some referred to
their mixed heritage and did not find a category that satisfied them. Additionally, a respondent
(EF017) selected "indigena de las Américas" [Indigenous of the Americas] saying that she was
not White or Black, although it was not clear that she truly identified as indigenous.

Additionally, in the Hispanic ethnicity question, there were specific issues related to the response
choices offered to respondents. One person in particular heard "mexicano, chicano™ as
"mexicano-chicano,” and thought there was no option for someone like her who is Mexican.

“I am Mexican, 1 am not American yet because | only have my green card, but | don’t
know what Chicano is — maybe it is my category but I don’t know what it is.” (EF004)




RECOMMENDATION:
Since the question is about origin, consider removing "mexicano-americano” and keeping just
"mexicano.” None of the other national origins has a hyphenated option with ‘americano.’

Consider changing the race question options in the future to include Hispanic/Latino as a racial
category. This recommendation applies to both the Spanish and English versions of the question.

Q2a. In-Mover:

2a. ;Hay alguien viviendo ahora en este I
apartamento (casa) que haya venido en los 1 Osi-G0te 2k
ultimos cinco anos de una situacion de no 2T Mo — SKIP to 3
tener hogar, como un albergue, centro de |
transicion o un hotel? |
b. ;Quiénes son? (Fill in for the persons who [ 0s5] 056 057] 058 059 060 |
answered "Yes" to 2a above.) |

Refer to the roster, page 2, and enter the person
number(s) starting J.r'{:‘t:l box 055.

1 1 1 1 1

|
I
|
[o81] 062] 063 064 065] 066 |
I
I
I
|

2 2 2 2 2

[2a. Is there anyone now living in this apartment |
(house) that came here within the past five 050 1L 1Yes— GOto2b
years from a homeless situation such as a > INo - SKIP to 3
shelter, transitional center, or hotel?

b. Who are they? (Fill in for the persons who | 0s5] 056 | | 057] 058 059 | 060 |
answered "Yes" to 2a above.) |

Refer to the roster, page 2, and enter the person
number(s) starting in box 055. [ 061]

062 063 064 | 065 | 066 |

Answered by:
Owners

Renters

This question was generally interpreted as intended: of 20 respondents who were asked this
question, only one was unsure what was being asked. Except for this person, all others
understood it generally as asking if anyone came to live in the unit following some type of
homelessness situation. Some respondents mentioned the 5-year period while others did not.
Some clearly noted that the question was asking about current members of the household,
whereas others did not specify this.

Respondents were asked about the meaning of the term “albergue” [shelter] and were asked to
compare it to another possible translation: “refugio” [refuge/shelter]. The terms "albergue™ and



"refugio” were considered by most respondents as not having the same meaning. Renters tended
to define "albergue™ as shelter you provide to someone by letting them stay with you, while
owners defined it as 'a shelter,’ that is, a place where homeless people stay temporarily. Despite
these two interpretations, in context everyone understood the question as asking if household
members had experienced homelessness.

"Refugio” was associated with mass emergencies, including war. It was more closely related to
the idea of a refugee:

“I was going to use that word. But I think that ‘refugio’ makes me think that someone is
hiding or running from something.” (PS023)

"Refugio is a place to go when there is an emergency and somebody is trying to get
protection from something. Like a natural disaster, or when trying to run away from
something.” (EF017)

"Refugio could be similar to albergue, but in reality refugio is when the person is running
away or fleeing from their country, maybe because of a war, so they are placed in a
refugio. Both terms are similar but could be different depending of the situation of where
the person is coming from.” (PS011)

RECOMMENDATION:
Keep "albergue” as the translation for shelter; no change necessary.



Q3, Flashcard 3- Mostrecent place:

3. ;:Cual fue el lugar donde . .. {reference person)
vivio mas recientemente durante seis meses
o mas antes de mudarse a este apartamento
({casa)?

{Show Flasheard Ill to respondent and have him/her
select an answer. Then mark (X) the appropriate box.)

NOTE - If the respondent indicates that the reference
person has always lived in the SAME unit that he/she
currently lives in, don't mark (X) box 01 unless you are
certain. Many people may feel as though they have
Iived in a unit forever, but it's rare. The reference
person had to live there since birth. Be sure to probe.

EN LA CIUDAD DE NUEVA YORK, EL MISMO EDIFICIO

o1 L1 Siempre vivié en esta unidad
oz [1Otra unidad en el mismo edificio

EN LA CIUDAD DE NUEVA YORK, OTRO EDIFICIO

oz (1 Bronx

a4 [T Broaklyn

os (1 Manhattan
oe (1 Queens

o7 [ Staten Island

FUERA DE LA CIUDAD DE NUEVA YORK

o2 [1Mueva York, Nueva Jersey, Connecticut

o [1 Otro estado

10 [I Puerto Rico

11 LI Republica Dominicana

1z [1 Caribe (que no sea Puerto Rico o
Republica Dominicana)

13 [ México

14 [1 América Central, América dal Sur

15 [1 Canadéa

16 [1 Armenia, Azerbaiyan, Bielorrusia, Estonia,
Georgia, Kazajistan, Kirguistan, Letonia,
Lituania, Moldavia, Rusia, Tayikistan,
Turkmenistan, Ucrania o Uzbekistan

17 [1 Otros paises europeos

18 [1 China, Hong Keng, Taiwéin

10 [1 Corea

20 [ India

21 LI Paquistan, Bangladesh

22 [ Filipinas

23 [ Sudeste asidtico (Cambodia, Laos, Malasia,
Myanmar (Birmania), Singapur, Tailandia,
Vietnam)

214 [1 Otro lugar de Asia

25 [ Africa

26 L1 Otros paises — Especifique &




3. Where was the most recent place...
(reference person) lived for six months or more
before moving into this apartment (house)?

(Show Flashcard Il to respondent and have him/her
select an answer. Then mark (X) the appropriate box.)

NOTE - /f the respondent indicates that the reference
person has always lived in the SAME unit that he/she
currently lives in, don’t mark (X) box 01 unless you are
certain. Many people may feel as though they have
lived in a unit forever, but it's rare. The reference
person had to live there since birth. Be sure to probe.

051

IN NEW YORK CITY, SAME BUILDING

o1 L] Always lived in this unit
02 [JAnother unit in the same building

IN NEW YORK CITY, OTHER BUILDING

03 [l Bronx

o4 [ ] Brooklyn

05 L] Manhattan
o6 [ | Queens

o7 [ | Staten Island

OUTSIDE OF NEW YORK CITY

08 L1 New York, New Jersey, Connecticut
o9 [ ] Other State

10 [] Puerto Rico

11 L] Dominican Republic

12 [ ] Caribbean (other than Puerto Rico or
Dominican Republic)

13 ] Mexico
14 ] Central America, South America
15 | Canada

16 | Armenia, Azerbaijan, Belarus, Estonia,
Georgia, Kazakhstan, Kyrgyzstan, Latvia,
Lithuania, Moldova, Russia, Tajikistan,
Turkmenistan, Ukraine, or Uzbekistan

17 [_] Other European countries

18 [_] China, Hong Kong, Taiwan

19 [ | Korea

20 [ India

21 [] Pakistan, Bangladesh

22 [ ] Philippines

23 | Southeast Asia (Cambodia, Laos, Malaysia, Myanmar
(Burma), Singapore, Thailand, Vietnam)

24 [] Other Asia

25 [ ] Africa

26 L1 All other countries — Specify




£ Cual fue el lugar donde...(persona de referencia)
vivio mas recientemente durante seis meses o mas
Where was the most recent place...[reference

antes de mudarse a este apartamento [casa)? Pe‘,s?:_l Ilveddfor si:: :'lonths‘,or more before moving
EN LA CIUDAD DE NUEVA YORK, EL MISMO EDIFICIO into this apartment (house)?
o1 Siempre Vivié en esta unidad IN NEW YORK CITY, SAME BUILDING

02. Ctra unidad en &l mismo edfficio 01. Always lived in this unit
02. Another unit in same building

EN LA CIUDAD DE NUEVA YORK, OTRO EDIFICIO

03. Bronx IN NEW YORK CITY, OTHER BUILDING
04, Brooklyn 03. Bronx

05. Manhattan 04. Brooklyn

06. Queens 05. Manhattan

06. Queens
07. Staten Island

07. Staten lsland
FUERA DE LA CIUDAD DE NUEVA YORK
OUTSIDE OF NEW YORK CITY

08, MNueva York, Nueva Jersey, Connecticut 08. NY.NJ. Connecticut

09. Otro estado 09. Other State
10. Puerto Rico 10. Puerto Rico
11. Repuablica Deminicana 11. Dominican Republic
12. Caribe (que no sea Puerto Rico o Replblica 12. Caribbean (other than Puerto Rico or Dominican
Dominicana) Republic)
13. México 13. Mexico
14. América Central, América del Sur 14. Central America, South America
15. Canada
15. Canada 16. Armenia, Azerbaijan, Belarus, Estonia, Geargia,

16. Armenia, Azerbaiyan, Bielorusia, Estonia, Georgia, Kazakhstan, Kyrgyzstan, Latvia, Lithuania,
Kazajistan, Kirguistin, Letonia, Lituania, Moldavia, Moldova, Russia, Tajikistan, Turkmenistan,
Rusia, Tayikistan, Turkmenistan, Ucrania o Uzbekistan Ukraine, or Uzbekistan

17. Other European countries

17. Otros paises europeos
18. China, Hong Kong, Taiwan

18. China, Hong Kong, Taiwan 19. Korea
19. Corea 20. India
20. Inda 21. Pakistan, Bangladesh
21. Paquistan, Bangladesh 22. Philippines
o P 23. Southeast Asia (Cambodia, Laos, Malaysia,

22. Filipinas _ _ Myanmar (Burma), Singapore, Thailand,
23. Sudeste asiatico (Cambodia, Laos, Malasia, Vietnam)

Myanmar (Birmania), Singapur, Tailandia, Vietnam}) 24. Other Asia
24. Otro lugar en Asia 25. Africa
25. Africa 26. All other countries (Specify)

26. Otros paises (Especifigue)

HoA008 (RF-2016

Answered by:
Owners

Renters

Inteviewers did not administer pre-scripted probes about this question; however, issues emerged
in the interviews. One respondent (PS030) needed to have the question repeated several times.
She was confused first of all by the phrase "durante seis meses 0 mas antes de mudarse" [for six
months or longer before moving], and also because she had lived in many different places before
moving to her apartment.



Another respondent (PS11) misread ‘unidad’ (unit) as ‘ciudad’ (city) and chose 01 instead of
reading the rest of the choices, thinking that the question was asking if he had always lived in the
city rather than in his particular unit. A third respondent (PS024) did not realize that the bolded
choices in caps were higher level categories that she should chose from first, before selecting
sub-categories. Thus, she considered only the first heading (which includes choices 01 and 02)
and had trouble choosing between the two categories, since they did not that apply to her. The
interviewer pointed out that she should keep reading the choices, and then she was able to find a
category without trouble.

RECOMMENDATIONS:

Change choice 01 from "Siempre vivid en esta unidad" [Always lived in this unit.] to "Siempre
Vvivié eneste mismo apartamento (casa).” [Always lived in this same apartment (house)] Note
that the word “unidad” (unit) presented problems throughout the survey (and this is discussed at
various points in this report).

Q5: First Occupancy (Owners/Renters)

5. _;Es usted la primera persona o son ustedes las '

primeras personas que viven en este 054] 1 L1 Si, primeros ocupantes
apartamento (casa) desde su construccion, 2 [1 No, estaba ocupada antes
renovacion total o creacion mediante una | 21 No sabe

conversion o subdivision? |

5. Are you the first occupant(s) of this .
apartment (house) since its construction, 0s4| 1Ll Yes, first occupants

gut rehabilitation, or creation through 2 [ L] No, previously occupied
conversion or sub-division? ‘ 3 L1 Don’t know

Answered by:
Owners

Renters

Respondents were asked about the meaning of this question. All respondents except one renter
were able to interpret this question as intended and to answer without difficulty. They generally
understood it as asking if the apartment was new when they first moved in, either as recently
constructed or fully renovated, and not yet occupied by someone else.

“If when she bought this house or if when this house was built...but 1 don’t know what
year or when it was bought. | know her kids were little and now they are adults, but |
really don’t know how long.” (PS029)

When it came to the concept of “gut rehabilitation,” respondents were asked about the current
translation, renovacion total, and an alternative translation, “renovacion general.” The term




"renovacion total" [total renovation] was understood as a complete and full rehabbing, one
involving major changes including things like the electrical system and/or plumbing, the layout
of rooms, including gutting the unit. In contrast, most felt that “renovacion general” [general
renovation] referredto painting and other redecorating such as is done when occupants leave and
the unit is prepared for the next occupants. Because they interpreted the terms have having two
different meanings, they could not choose one as better or clearer than the other for the purposes
of this question. The respondents’ interpretation of “renovacién total” seems to best match the
concept of “gut rehabilitation” in English.

RECOMMENDATIONS:
No changes recommended.

| Q6. Reason for Move:




£Cual es la razon principal por la que ...
(reference person) se mudd de su residencia
anterior?

Marlk {X) ONLY one box.

1

=

EMPLEO

01 [ Traslado del emplec/nueve empleo
0z O Jubilacién

02 Buscar trabajo

04 Por el viaje al trabajo

05[] Para asistir a la escuela

o0& [] Otra razdn de finanzas/empleo

FAMILIA

07 [ Necesitaba una casa o apartamento mas grande
0s [ Enviudé

e [] Se separdise divorcid

10 Recién casade

11 1 Se mudd para estar con los parientes o mas
cerca de ellos

12[] Se redujo el tamano de la familia (excepto
enviudd/ze separdise divorcid)

13[] Queria establecer un hogar aparte

14[] Otra razén familiar

VECINDARIO

15 Vecindario demasiado poblado

16 Cambio en la compesicion racial o étnica
del vecindario

17[] Queria este vecindario/mejores servicios
en el vecindario

12 Preocupaciones sobre criminalidad o la seguridad
12[] Otra razén del vecindario

VIVIENDA

20[] Queria ser duefio de su residencia

21 [ Queria alquilar su residencia

22[] Queria una residencia menos cara/dificultad
para pagar el alguiler o la hipcteca

23 [] Queria una residencia de mejor calidad

24 Fue desalojado

25 Malas condiciones del edificio/de los servicios

26 ] Acoso del arrendader {landiond)

27 [ Mecesitaba una vivienda accesible para
personas con impedimentos de movilidad

2a [ Otra razdn de la vivienda

OTRAS

2al] Desplazado por una renovacion urbana, construccio
de carreteras o por otra actividad publica

s0[] Desplazado por una accién privada
(que no sea desalojo)

31 ] Escuelas

32 Desastres naturales/incendios

321 Otra razén — Especifigue 7




6. What is the main reason . . . (reference person)
moved from his/her previous residence?

Mark (X) ONLY one box.

110

EMPLOYMENT

ot ] Job transfer/new job

021 Retirement

03 ] Looking for work

o4 | Commuting reasons

os[ | To attend school

o6 [_| Other financial/employment reason

FAMILY

o7 ] Needed larger house or apartment

0s [ ] Widowed

o9 | Separated/divorced

10| Newly married

11 1 Moved to be with or closer to relatives

12 ] Family size decreased (except widowed/
separated/divorced)

13[_] Wanted to establish separate household

14 ] Other family reason

NEIGHBORHOOD

15 ] Neighborhood overcrowded

16| Change in racial or ethnic composition
of neighborhood

17 ] Wanted this neighborhood/better
neighborhood services

18] Crime or safety concerns

19[_] Other neighborhood reason

HOUSING

20| Wanted to own residence

21 ] Wanted to rent residence

22[ ] Wanted less expensive residence/difficulty
paying rent or mortgage

23] Wanted better quality residence

24 ] Evicted

25 ] Poor building condition/services

26 ] Harassment by landlord

271 Needed housing accessible for persons with
mobility impairments

28 [ ] Other housing reason

OTHER

29[| Displaced by urban renewal, highway
construction, or other public activity

0[] Displaced by private action (other than eviction)

31 [ ] Schools

32 [ ] Natural disaster/fire

33| Any other — Specify

Answered by:
Owners

Renters




Respondents’ responses to this question was recorded verbatim by the interviewer. The
narratives respondents provided included reasons they had moved, so it appears that the question
is being understood as intended. . One renter (PS08) appeared to have difficulties answering, but
it turned out that she had moved for personal reasons, which she did not wish to disclose in the
setting of the cognitive interview.

The term "arrendador (landlord),” which was included in one of the response options, was
probed. The combination of the Spanish term with the English in parentheses worked well,
because it helped those who were not completely sure about the meaning of "arrendador,” since
this term is not used in some Latin American countries. Respondents correctly defined the term
"arrendador (landlord) "as the person who owns the unit or who rents it out. There were no
visible distinctions across renters and owners in this interpretation.

"Arrendador” was understood as literally s/he who rents out regardless of their ownership of the
unit. However, when asked if "arrendador (landlord)" meant the same as “propietario” (owner)
many respondents felt it did, and this is -- indeed -- true, pragmatically speaking: many owners
rent the units themselves without using an intermediary. However, apartment buildings often do
not have a "propietario™ (owner) in the usual sense since they are not owned by a person but by a
company or by the city, which some respondents pointed out.

Also, owners often do not interact with renters, but employ a manager or rental agent. One
respondent made an important distinction:

“It could be (different) because I can have a property and I can have a manager to be in
charge of dealing with the tenants, and | wouldn’t have anything to do with that. Then it
would be different, ‘arrendador’ and ‘propietario’ in this situation... 'Arrendador’ would
be the person in charge of the operations to rent the property. Not necessarily the owner,
because you could have a house and... you could tell your sister, or your cousin: ‘I want
to rent this house, but I do not want to be involved in the management operations, the

paperwork with tenants, so you will take care of that.” Or, you can find a lawyer who
would take care of that.” (PS021)

This distinction also helps explains why the term landlord is quickly and easily adopted into
Spanish by those immigrants who do not have a term like 'arrendador' in their country of origin.

RECOMMENDATION:
Keep the combined English and Spanish term ‘arrendador (landlord)'.



Q7a, b, c, Flashcard 4 - Place of birth:

7. Lugar de nacimiento ia. . fe b. elfgadre de |(C. Iafmadre de
reference reference reference
Show Flasheard IV to respondent. | Lerson,l 2 Lerson,l? ;{;erson,l?
:Dénde nacié > |
[
07. Ciudad de Nueva York (respuestas 03-07 en la Targeta IU]IE w 12| 71 13 | 7 [
09. EE. UL, fuera de la Ciudad de Nueva York |
(respuestas 08 o 09 en la Tarjeta IV) .. ........ | nal] w[ w0
|
10, Puerto Rico . ... ..o | 1wl 1wl 1w
11. Republica Dominicana .. .................. : 1 | n
12. Caribe (gue no sea Puerto Rico o I
Republica Dominicana) . .. ................. | 121 1z 1z[]
13 MBXICO . o ettt e | 1311 120 120
|
14. América Central, Américadel Sur . ........... | 1 14 14
15.Canadd . ... .. .. ... ... ... 151 151 151

I
16. Armenia, Azerbaiydn, Bielorrusia, Estonia, Georgia, |
Kazajistan, Kirguistan, Letonia, Lituania, Moldavia, |
Rusia, Tayikistan, Turkmenistan, Ucrania o I

I

Uzbekistdn .. .....ouei i 151 18] 16 ]
17. Otros paises eUropeos . ... ................ | [ 17 17
18. China, Hong Kong, Taiwdn ................. | 1811 121 1a[]
19.C0rea . ... e : 18] 1] 1]
200 INGIA + -\ e : 20 2] 2]
21. Paguistan, Bangladesh . ... ................ I 21 E E
L : 2] 2] 2]
23. Sudeste asiatico (Cambodia, Laos, Malasia, |

Myanmar (Birmania), Singapur, Tailandia, Vietnam) | 23] = =[]
24. Otrolugarde Asia ... ... .. ..., : al] 2a[] ET
Bh.Africa ... | 2] 2= zs[]
26. Otros paises — Especifiqgue . .. _............. l 2]~ Espec.ﬁqrg =l Espec.ﬁqu; 1~ Espea'“.‘fq.‘.;

Mark {X) box 07 above for care]gm;es 03-07 on
Flashcard IV. Mark (X) box 09 for categories 08 and 09 |
on Flasheard IV. |




7. Place of birth a. ... b. ...’s C....’'s
(reference (reference (reference

Show Flashcard IV to respondent. | person) born? person’s) person’s)
Where was > father born? mother born?]
07. New York City (responses 03-07 on Flashcard IV) |11 | o7 [ 112 | 7] 113 | 7 [
09. U.S., Outside New York City (responses 08 or 09 - -

onFlashcard IV) . ....... ... ... .. ........ | oe[] oo [] o9 []
10. PUerto RiCO . ..ot 1] 101 10
11. Dominican Republic ...................... | 1] 1l 1l
12. Caribbean (other than Puerto Rico or | _ - -

Dominican Republic) . .. ................... 12[] 12] 12[]
13 MEXICO . ..ot | 13[] 130] 13[]
14. Central America, South America . ............ | 14 ] 14l ] 1a ]
15.CANAAA . .t ieea | 151 151 15 ]
16. Armenia, Azerbaijan, Belarus, Estonia, Georgia,

Kazakhstan, Kyrgyzstan, Latvia, Lithuania, 0Id0va.|

Russia, Tajikistan, Turkmenistan, Ukraine, or - -

Uzbekistan .................c.iinien.... | 16 [ 16 16
17. Other European countries .. ................ | 171 17 170
18. China, Hong Kong, Taiwan ................. | 181 18] 18]
19.Korea . ... 19 ] 19l] 19[]
20, Indi@a ... | 20[] 20 ] 20 ]
21. Pakistan, Bangladesh ..................... | 21[] 21[] 21 ]
22. Philippines .. ... ... | 22 22| 22
23. Southeast Asia (Cambodia, Laos, Malaysia, Myanmar - -

(Burma), Singapore, Thailand, Vietnam) ... ...... | 23] 23] 23|
24, OtherAsia . .........cciiiiniininanenn.n. | 2a[] 2al] 24
25 AFHiCE ..ot 5[] 25 25 ]
26. All other countries — Specify ................ | 26 1 Specify 26 ] Specify 26 [ Specify 5
Mark (X) box 07 above for categories 03-07 on |
Flashcard IV. Mark (X) box 09 for categories 08 and 09
on Flashcard IV. |

Answered by:
Owners

Renters

Issues with this question were observed in three renter cases and one owner case. Five
Colombians and two Venezuelan respondents did not find the right category to choose. Six of
them selected “Other”, and specified either Colombia or Venezuela. The last person noticed the
South America (América del Sur) option but was looking for "Sudamérica™ and said he was not
sure if "América del Sur" was the same or referred to something else.

Recommendation:
Replace "América Central, América del Sur" with "Centroamérica, Sudamérica."



Q8./7Q68. Building type:

8. :Es este apartamento (casa) parte de un I
edificio o urbanizacién de tipo condominio o 1L Neo
cooperativa? 211 Si, un condominio

| 3 Si, una cooperativa

Un condominio es un edificio o urbanizacion con aparfamentos
41 MNo sabe

o casas que son propiedad individual y fienen dreas y terrenos!
comunes. Una cooperativa o "co-op" es un edificio o |
urbanizacion que es propisdad de sus accionistas. |

[ 8. Is this apartment (house) part of a condominium -~

or cooperative building or development? 114 | 1 3 30 domini

2 €3, a conaominium

A condominium is a building or development with | s Yes, a cooperative

individually owned apartments or houses having 1D "t K
commonly owned areas and grounds. A cooperative 4lbont know
or "co-op" is a building or development that is owned |
by its shareholders. |

Answered by:
Owners

Renters
Vacant/Proxy

This was an easy question for owners to answer but more difficult for renters, as well as for
vacant proxy respondents. Owners understood the question even if they did not clearly know the
distinction between a co-op and a condominium.

Some vacant/proxy respondents were also confused by the question.

“To me a condominium is an apartment that you rent. It’s not your property. There are
‘cooperativas’ [co-ops] where you are the owner of the apartment, but here you are not
the owner. It’s a condominium because you pay to live there.” (EF017)

“If the apartment is...if it is owned by an owner or an organization. Like for example,
like if its associated with someone.” [Like who?] “Another organization.” (PS05)

Renters did not always know the answer to this question. In addition, the term "urbanizacion™
[translation for "development™] added some confusion:

“They are asking the description of the building, as if it was a big building that has parks,
or like a “unidad’ (unit) or small building. Maybe?” (PS027)

Probing on the term "urbanizacion” [development] revealed that for many respondents this term
did not fit well in the question or misled them. This is probably related to having respondents
from diverse national origins given that the term is not used everywhere. Some respondents



guessed about the meaning and interpreted the term from its root, “urban”. For others, the term
evoked the idea of urban planning.

“I understand that “urbano’ has to do with the city, where there are a lot of buildings, a lot
of people, the population is high, like a city where it is not convenient to drive a car
because the population and congestion is such, that it is better to take a train.” (PS023)

““Urbanizacion’ is the design of urban houses, such as a neighborhood. It could be
several aligned buildings; that is what comes to mind, multifamily buildings.” [PROBE:
So, the design of...] “Of that area.” (PS021)

“To me, an “urbanizacion’ is more like the structure of a city, the way they plan in what
area there will be buildings, ‘residenciales,” where the commercial area will be, where...
the roads, the railroads. | understand as an ‘urbanizacion’ everything that... the way a city
is planned.” (PS01)

Other respondents understood the term as used in Puerto Rico, to refer to a development of
homes built at the same time, and landscaped, that may include designed outdoor spaces as well.
They did not include apartment buildings in their description.

“When there are a lot of things all around in a single...like if it was atown but of houses
or apartments... like if it was a big park.” [PROBE: Like in a big space?] “Exactly, when
there is a lot organization. Houses, everything together, like everything is shared, like
there is the same maintenance. Let’s say, this is my house but | don’t have to pay for
maintenance, but when it is a ‘cooperativa’, then yes (you have to pay).” (PS026)

Respondents were also asked about alternative translations for housing development other than
“urbanizacion” [development]: “desarrollo de viviendas” [housing development] and “complejo”
[complex]. Regarding “desarrollo de viviendas,” some respondents associated this with public
housing for low-income residents. This was particularly true among renters. Others associated
"desarrollo” with something that is in progress, as in 'under development.’

Researchers also asked about a third alternative, "complejo.” For some respondents this involves
a lot more than housing and suggests a high-income area.

“*Complejo’ is like aplaza, well also a project. It is similar, but I think that when it is a
‘complejo’ it has more benefits, some have a pool, gym, they have a pharmacy; it is a
little more elaborate... (An ‘urbanizacion’) is more for low income people, now when it
is aplaza it has more things, more benefits, like | said, a gym, a pool...”



A couple of other respondents were not familiar with this meaning of the word “complejo” and
could only think about psychological complexes (e.g., an “inferiority complex”). Respondents
indicated, however, that adding what kind of complex it is, would be useful, such as in
"complejo de viviendas,” [complex of dwellings] “complejo de edificios,” [building complex] or
"complejo habitacional” [living complex].

Because the three terms probed were interpreted as having different meaning, it was not possible
for respondents themselves to select a preferred term for this question.

RECOMMENDATIONS:

Based on the findings above, we recommend not using the term “urbanizacion” since it means
different things to respondents depending on national origin. We recommend removing the term
from the question without replacing it with an alternate translation for the English
“development,” making the question read as follows:

8. ¢ Es este apartamento (casa) parte de un edificio de tipo condominio o cooperativa? [Is
this apartment (house) part of a condiminium or cooperative building?]

We also recommend that the term be removed from the definition that follows the question. The
definition currently reads in Spanish: “Un condominio es un edificio o urbanizacién con
apartamentos o casas que son propiedad individual y tienen areasy terrenos comunes. Una
cooperativa 0 "co-op™” es un edificio o urbanizacion que es propiedad de sus accionistas” (shown
also in English and Spanish in Q.8/Q.68 in the figure above). We recommend the following
alternative: “Un condominio es un edificio con apartamentos o casas que son propiedad
individual y tienen areasy terrenos comunes. Una cooperativa 0 “co-op™ es un edificio o
urbanizacion que es propiedad de sus accionistas” [A condominium is a building with
individually owned apartments or houses having commonly owned areas and grounds. A
cooperative or “co-op” is a building or development that is owned by its shareholders.].

Q9b. Cooperative Shares:

b.Does . .. (reference person) or someone else in _
this household own cooperative shares for E ! E Ees SKIP{O 11a
this apartment (house)? ‘ ED Dgn’t wnow |

GO to 9¢c

b.; ... (reference person) o alguien en este hogar P
tiene acciones de la cooperativa de este El ;E E::: SKIF ml? 7

apartamento (casa)? i
P { ) LI No sabe | (30 to ¢

Answered by:



Renters

Some renters had a better understanding of the existence of coop shares, while others still were
able to answer the question in the sense that they knew that they did not own any shares. For this
project, no owners were asked this question, because they all reported owning a house or a
condominium in Q8 and Q9a, and therefore skipped Q9b regarding cooperative shares.

Recommendation:
No change recommended.

Q10a,b. Condominium/Cooperatives:

10a.; ... (reference person) vivia aqui y pagaba el ! .
;Iqui er con diﬂirﬂ cuando este edificio se 117] 1L Si
convirtio en un condominio o cooperativa? 2[] No
I a3 No sabe

_____________________ _|_____________

h.ﬂuandoﬂestg _apartamentctn_tnaaai sﬁ_canvigjé eten |
un condominio o cooperativa, ;se hizo mediante .
un plan que excluia el desalojo? ‘E ﬁ' 1 SKIP

g o i
En conformidad con un plan que excluye el desalgio, NO : a[ ] No sabe [
se puede dasalofar a los inguilinos por no comprar su
unidad, |
10a.Did .. . (reference person) live here and pay
cash rent at the time this building became a | 117 ! L1Yes
condominium or cooperative? 21 No
31 Don't know

b. When this apartment (house) became a ‘

condominium or cooperative was it done 118] 11 Yes
H i ?

through a non-eviction plan? »[1No } SKIP t
Under a non-eviction plan, tenants can NOT be ‘ 3] Don't know
evicted for NOT buying their unit.

Answered by:
Owners

While we did not probe respondents about Q10a , we did ask about the phrase “que excluia el
desalojo™ [non-eviction] in Q10b . Only three respondents were asked Q10b as coop/condo
residents. All three interpreted what a "plan de desalojo” [eviction plan] involves -- aswhen
tenants are notified that they must vacate the premises by a certain date. However, two were
unsure of what the term "excluia” meant in context. None of the three appeared to understand the
full sense of the clause and two mentioned eviction for lack of payment. No one mentioned the
building conversion. Because respondents were generally able to interpret the phrase “eviction



plan” and there were no suggestions or indications of what might be better understood, we
recommend leaving this text as-is.

Recommendation:
No changes recommended at this time.

Ql2a,b - Purchase price/down payment:

12a. ;Cual fue el precio de compra de este
gpartamento [casa)? 122| g . 00

E o ONo sabe

b. ;Cual fue el pago inicial para este
gpartamento {casa)? 124] g [00

E oMo sabe

12a.What was the purchase price for this |
apartment (house)? 122] ¢ 100

@ o[ ] Don’t know

b. What was the down payment for this

apartment (house)? E $ .
125] o[l Don't know

Answered by:
Owners

Respondents were probed on the meaning of “pago inicial,” the translation for “down payment.”

Six respondents answered this probe. One respondent was clear in the definition of the termasa
down payment:

PS022: ““Inicial’ is a payment that you make ‘para entrar en contrato’ (to initiate a
contract). It is a payment you make...it could be a 10%, a 20%...it depends on the type of
contract.”

However, the rest of the respondents provided vague answers that could have referredto a
deposit to secure a property, a fee to initiate a mortgage, or a first mortgage payment. Thus these
responses indicated partial understanding of the concept, though not precise definitions of a
down payment.



Finally, we probed respondents on the meaning of the English term "down payment,” and all said
it means the same as "pago inicial." However, because their interpretations of the Spanish “pago
inicial” revealed some misunderstandings, this may indicate that respondents also misinterpreted
“down payment” in English.

RECOMMENDATIONS:

It may be useful to add an instruction to be read to all respondents defining a down payment
based on NYCHVS specifications. If the sponsor chooses to do this, we recommend future
cognitive testing of this definition to ensure that respondents understand it as intended.

We recommend adding the English term "down payment" in parentheses after “pago inicial”
[initial payment] since many respondents were familiar with the English term and felt the two
terms had the same meaning. Since there has been no cognitive testing of the English question, it
is not known whether English-speaking respondents would also interpret down payment as either
the deposit or the money that is paid upfront in a lump sum before starting to make
loan/mortgage payments. We recommend future testing of both languages together.

Q14: Loan/Free and clear

14.

Este apartamento {casa) tiene una hipoteca, - ' : . .
préstamo con la propiedad como garantia o 10 E'gﬁfcﬁé sﬁ?ni?;?ﬁﬁi?:rn la propiedad como garantia
un préstan:lo_similar, o este apartamento | . - P '

{casa) esta libre de deuda? | 2L IPropiedad libre de deuda — SKIP fo Check ltem D

14.

Is there a mortgage, home equity loan, or |

similar loan on this apartment (house) or is 127| 11 Mortgage, home equity, or similar loan
::h's apartment (house) owned free and 2 [ ]Owned free and clear — SKIP to Check Item D

Answered by:
Owners

In this question, the phrase "préstamo con la propiedad como garantia” [home equity loan] was
probed. Most respondents clearly understood that this referredto a loan with the property as

collateral, and that failure to pay the loan would result in losing the property.

However, one respondent gave a somewhat fuzzier explanation:



“That I took out a loan, meaning that | have debt with the building | bought, but they
guarantee that it is secure. That is what it sounds like ‘con garantia’.” [PROBE: That the
loan is guaranteed?] “Yes.” (PS023)

Next, respondents were asked to explain their understanding of “liore de deuda” [debt free,
translation for free and clear]. This was clearly interpreted as intended by all respondents.

““Libre de deuda’ is when everything has been paid in full, for example, the taxes, also
the property, because you have to pay property taxes as well. It could also be that the

“hipoteca” (mortgage) has been paid in full... that is my understanding.” (PS022)

““Libre de deuda’ means that you do not owe the bank, and there is no contract, no bank,
no credit union, or third parties, in order to be able to have total property rights.” (EF011)

“It is when the house is totally paid off. There is no mortgage anymore." (EF010)

Recommendations:
No changes recommended.

Q1l5a, b, c: Mortgage payments

15a. ; Cuil es pago mensual actual de la hipoteca o |
préstamo sobre este apartamento (casa)?
Incluya los pagos de la primera hipoteca, 128 g 00 Al mas
segunda hipoteca, préstamos con la propiedad | ’
como garantia y cualquier otra hipoteca.

b. ;Cuando se originé la hipoteca o préstamo | Mes Ario
mas reciente este apartamento [casa)? I__‘

C. ;Cual es la actual tasa de interés de la mas |
reciente hipoteca o préstamo sobre este 135 .
apartamento [casa)?




15a.What are the current monthly mortgage or

loan payments on this apartment [house)?
Include payments on first, second, home 128 g Pear monith
equity loan, and any other mortgages. —I :

b. When did the most recent mortgage or loan | Manth Year

on this apartment {(house) originate?
133 1234

_'
C.What is the current interest rate on the most ’—‘ o
recent mortgage or loan on this apartment 13s . Yo
{house)?

Answered by:
Owners

Respondents who answered 15b were probed on this question, specifically regarding the
meaning of loan origination. According to the survey sponsor, the concept of loan origination is
intended to refer to the date a buyer with an approved mortgage closes/settles on a house
(apartment). However, during testing, respondents were not clear on the definition of loan
origination: some respondents thought the question asked for the date when the paperwork for
the loan started and others thought the question was asking for the date when it was completed.

RECOMMENDATION:
We recommend adding a short instruction to the question to specify whether the question refers
to the paperwork start date or completion date.

Q17. Senior Citizens:

17. :Hay algin miembro del hogar que esté recibiendo .
exencion del aumento del alquiler para personas de[ 149] 1 L si

la tercera edad como parte del programa SCRIE? | 2[1No
{Senior Citizen Rent Increase Exemption) | 3[ ] No sabe
17. Is any household member receiving a Senior
Citizen Carrying Charge Increase Exemption | 140] 1Ll Yes
as part of the SCRIE program? | 2] No .
(Senior Citizen Rent Increase Exemption) | 3 [] Don't know

Answered by:
Renters




Only one respondent was asked this question because they lived with a household member age
62 or over. This respondent (PS011) was not familiar with the program but from its name she
guessed: “It could be a program to help the senior citizens so they (landlord) will not increase
their rent... Itis a controlled rent for them.” The respondent had not heard the name of the
program in English. The interviewer also probed on alternate Spanish terms, "Programa de Renta
Freeze NYC” or “Tercera Edad Renta de exencion de aumentos,” but the respondent was not
familiar with these either.

Recommendation:
No changes recommended.

Q18a, b - Insurance:

18a. ;La prima del segure de incendio y |
responsabilidad para este apartamento 1Osi-GOto 18

(casa) se paga por separado? 2 [ No, esta incluida en el pago de Ial
Por separade significa que no se incluye en la | hipoteca o préstamao i SKIP to 18a
ipoteca o préstamo ni en la cuota de maintenimients | 3 L1 No tiene seguro |
de condominio o cooperativa.) | |\ ______
b. ;Cual fue el costo del seguro de incendio y |
responsabilidad para el 20167 142| ¢
[
18a.ls the fire and liability insurance premium for |
this apartment (house) paid separately? 1] Yes — GO to 18k
(Separately means not included in the mortgage or | 2 [0 No, included in mortgage or loan 1
loan payment or the condominium or co-op payment ¢ SKIP to 19a
maintenance f&&) _: 3 I:‘ Mo insurance J
b.What was the cost of fire and liability | — |
insurance for 20167 142| g

Respondents generally understood that this referred to insurance that the homeowner pays to be
covered in cases where they may be responsible for the cost of damage, for instance in the case
of fires and floods. Only one respondent (EF011) understood clearly what liability insurance is:
"That is used in case there is damage to third parties, no?”

Respondents tried to make sense of what ‘responsabilidad’ might mean in the context of
insurance.

“It means ‘prevencion’ [prevention]. We are not exempted from something happening. And
to get insurance is a responsibility over the property we own, because those events can
occur. If that is the case, we are protected.” (PS202)

“It's insurance that would take responsibility for the debt if some...if something happens.”
The respondent said she was not sure, and was imagining what it could be. She said she
knew they have insurance that covers not only damage to the property, but also to the things




in the home, but was not sure what it was called. She said she had never heard the term
“seguro de responsabilidad”. (PS201)

One respondent (PS024) appeared somewhat confused about whose responsibility the phrase
referred to:

"Where | get a little confused is where it says ‘seguro de responsabilidad’ [responsibility
insurance, translation for liability insurance]. Whose ‘responsabilidad’ [responsibility]?
The person who lives in the apartment or house?” [PROBE: What do you think?] *“Yes. |
imagine, yes, but | don’t know why they are saying ‘seguro de incendio y
responsabilidad’ [fire insurance and liability]... well you have to be responsible, because
if you live in an apartment you have to do whatever possible to not have a fire because
you are not the only one affected, but the other people too. | am a little confused."
(PS024)

Another respondent (PS023) was also confused and tried to guess the meaning: “That | am
totally in charge of the matter. That | am in charge of paying it.”

Although nothing else was systematically probed in these two questions, in one case the
interviewer probed on "prima del seguro” [insurance premium] because the respondent appeared
not to understand the term:

“I do not know if we have ever paid that.” — [PROBE: What does ‘la prima del seguro’
mean?] “lI am not sure. You do not pay a ‘prima’, you buy the insurance.” [PROBE:
What does ‘prima’ mean?] “‘Primera’ (first), it would be the first insurance payment, but
you don’t pay the insurance with a ‘prima’, you simply buy the insurance.” (EF011)

The misinterpretation of this term is consistent with findings in the 2013 Affordable Care Act
Pretesting study, in which Spanish-language focus groups were conducted: "In the second
Spanish-language group, however, several participants were not familiar with the term “prima’,
but they understood ‘cuota mensual’[monthly fee or premium] that is, the notion of a payment
made monthly to keep coverage.™

RECOMMENDATION: For the translation of "liability insurance™ we recommend using
"seguro contra terceros” [insurance for third parties] and including the English term “liability
insurance” in parentheses in the question text. We also recommend changing “prima del seguro”
[insurance premium] to "cuota del seguro™ [insurance fee] or "pago del seguro” [insurance
payment].

* RSS report to the Census Bureau, 2013



Q19a, b — Real Estate Taxes:

19a. ;Los impuestos de bienes raices para este 1O Si—GOto 19b
apartamento (casa) se pagan por separado? | 2 I No, estén incluidos en el pago de ]
| la hipoteca o préstamo L. sKiP to 20

3 [1 No, estan incluidos en la cucta del J

EPor separado significa que no se incluye en la
condominio o mantenimiento

ipoteca o préstame ni en la cuota de maintenimiento |
de condominio o cooperativa.)

o
b. ;Cuanto fueron los impuestos sobre los
bienes raices para el 201672 145] 4 .

19a. Are the real estate taxes for this apartment [744] 10 Yes- GO to 19
(house) paid separately? | 2 LI Ne, included in mortgage

or loan payment l SKIP to 20

I
ﬁSeparare\fy means not included in the morigage or : 3 I No, included in condominium
|

loan payment or the condominium or co-op
maintenance fee.)

or maintenance fee

RECOMMENDATION: Although we did not probe specifically on the term, “ienes raices"
[real estate] may be a high register term and is not used in other Census surveys that we know of.
We suggest you consider replacing it with “impuestos sobre la propiedad” [property taxes],
which is currently used by the American Community Survey.>®

Q20./Q60 - Units in building:

20. ;Cuintas unidades hay en este edificio? o1 11 unidad sin negocic

If the respondent doesn't know, canvass the 211 unidad con negocio
building and count the units. o212 unidades sin negocio

I

: o4 (12 unidades con negocio
I 05[] 3 unidades

| os[14 unidades

| o7 [ 15 unidades

| e[16 a 9 unidades

| o010 a 12 unidades

| 10112 a 19 unidades

| 11 120 a 49 unidades

| 12050 a 99 unidades

| 131100 a 199 unidades
| 141200 o mas unidades

® See https:/Aww.census.gov/srd/papers/pdf/rsm2011-01.pdf.




20. How many units are in this building? o1 [T4 unit without business

o211 unit with business
o212 units without business
ou [12 units with business
0s[13 units

os[14 units

or[15 units

If the respondent doesn't know, canvass the |
|
|
|
|
: e[ 16 to 9 units
|
|
|
|
|
|

building and count the units.

e [110 to 12 units
10113 to 19 units

11 (120 to 49 units
12150 to 99 units
121100 to 199 units
141200 or more units

Answered by:
Owners

Renters

Vacant/Proxy

All renters and owners provided an answer but they followed a variety of strategies to calculate
their response, including counting the number of doorbells and multiplying the number of units
in their own floor by the total number of floors,

Again, in this question, the Spanish word “unidad” [unit] caused comprehension problems. Two
renters and one owner interpreted the term "unidad” [unit] as meaning “floors.” They counted the
number of floors rather than the number of apartments. And two owners and two vacant/proxy
respondents thought at first that "unit” meant rooms:

“Two. Well, apart from the living room and the kitchen and the bathrooms, two.
‘Unidades’...five.” (PS024)

"All the apartments are the same, with different letters, but the same base...because they
all have two bedrooms, a living room and a kitchen and | didn’t count the bathroom or
the hall.” (EF017)

Finally, one respondent who lives in a house was confused by the question about units. When
first asked the question, the respondent said there were no units because it was one single house.
Then she was asked what she understood the term ‘unidades’ (units) to mean and she said, “Like
that there are several ‘viviendas’ (dwellings).” She did not understand the term as intended,
meaning that the house constitutes a single unit. (PS029)

RECOMMENDATION: Change the word “unidades” [units] to “viviendas” [dwellings], which
is amore parallel term for units. . Alternatively, provide a definition of “unidad” [unit], or
change the question order and ask Q.22a and Q22b (Q62a and 62b), which capture the number of
floors, before the question about the number of units. This should reduce confusion about the
meaning of "unidades



Q22a, b / Q62 a,b — Floors in building:

22a. ;Cuantos pisos tiene este edificio? 'El ot [JUno — SKIP to 23¢
Count the basement if there are people lving in it I o[ Tres
| o ICuatro
| o5 LI Cinco
I wl16a10
I or[(111 a 20
I w121 a 40
| w41 o mas
_____________________ B
b. :En que piso esta esta unidad? | o[ Sétano
Enter the 2-digit floor number or mark (X) box "0" if ! T
basement unit. Enter the lowest floor number if on I
more than one floor. 172 | piso
22a. How many stories are in this building? 'El o1 [1One —SKIP to 23c
: P e[ Two
Count the basement if there are people living in it I o[ Thres
| ot L Four
| os LI Five
I oe[16 to 10
I 07111 to 20
I w121 to 40
| o141 or more
_____________________ B
b. On what floor is this unit? | o[ Basement
Enter the 2-digit floor number or mark (X) box "0" l T
if basement unit. Enter the lowest floor number if I
on more than one floor. 172 I Floor

Answered by:



Owners
Renters
Vacant/Proxy

Only renters had issues with this question. A renter living in a house (PS029) objected to the
question asking her about her "edificio” [building]: She said that an"edificio™ is most typically
used to refer to an apartment building, not to a house.

The problem with the term “unidad” [unit] surfaced here again, asin Q21.

RECOMMENDATION:
We recommend changing “unidad” [unit] to "vivienda" [dwelling].

Q23a,b,c/ Q63 a, b, c — Accessibility:

23a. ;Hay un ascensor para perschas en 1as| 1LISi
este edificio? 2[IMo — SKIP to 23¢
_____________________ - __
b. .Es posible ir desde la acera hasta el 17a| +[ISi
ascensor para personas sin subir o bajar >[N
escalones o escaleras? = 0
_l_ a[IMNo sabe
C. ;Es posible ir desde la acera hasta esta 171 10si
unidad sin subir o bajar escalones o [N
escaleras? | = I ND b
3 o sabe

23a. Is there a passenger elevator in this building 1OYes
2[OMo — SKIF to 23¢

b. Is it possible to go from the sidewalk to a i [IYes
passenger elevator without going up or )El »[INo
down any steps or stairs? | =

i s[IDon't know
C. Is it possible to go from the sidewalk to this [J777 Oves
unit wjthout going up or down any steps or »[INo
t H 2 [
stairs ! s[1Don't know
Answered by:
Owners
Renters

Vacant/Proxy



In this question, probing focused on the term "ascensor” [elevator]. Respondents were also asked
about the meaning of “elevador” [elevator]. Almost all respondents understood the term
“ascensor” as intended. They felt that it means the same as "elevador[elevator]. One exception
was a respondent that made a distinction between the two terms:

“*Ascensor’ sounds like ‘ascender’, so no because sometimes they use those things for
people in wheel chairs, they place the wheelchair there and then it ascends, so | would
also call that an ‘ascensor’. “‘Elevador’ is when you actually get inside the small room and
it works electronically to go from floor to floor.” (PS023)

For many respondents the two terms are interchangeable. However, among those who expressed
a preference, 11 chose "elevador” and seven chose “ascensor”. Some of those who chose
"elevador” indicated that immigrants from some national origins (not specified) are not familiar
with "ascensor" but all know "elevador."

One vacant/proxy respondent (ES016) did not seem to understand Q63b and c. She answered

that she did not know if a sick or disabled person could or could not go up stairs and was not able
to understand the questions fully.

RECOMMENDATION: Change "ascensor" to “elevador."



Q24a./Q64a. Rooms:

24a. ;Cuantas habitaciones hay en este -

;paﬂamento [casa)? No cﬂente los banos, t L1Una — SKIP to 25a
porches, balcones, pasillos, recibidores o | 2[1Dos
medio cuartos. | alTres

| 4 Cuatre

I s dCinco

I & [ Seis

| 7[Siete

I g [10cho o mas

24a. How many rooms are in this apartment - :
(house)? Do not count bathrooms, porches, 150 1 [ 10ne — SKIP to 25a
balconies, halls, foyers, or half-rooms. 2 3?\’0
3 hree

4 IFour

5 [|Five

6 |Six
7[1Seven

8 [ | Eight or more

Answered by:
Owner

Renter
Vacant/Proxy

Respondents were asked about their interpretation of this question. As the researchteam
anticipated from conducting an expert review of the survey, there was confusion about the
meaning of the word “habitacion” [room], which can be used to mean any room, or can be used
to refer specifically to a bedroom. Most respondents had issues with this question with most of
them thinking that "habitacion” meant bedroom but others being unsure if it also included living
rooms, kitchens and dining rooms. All respondents understood not to include bathrooms and
hallways, as specified by the instructions.

Five renters counted only the bedrooms. “To me ‘habitacion’ is more like the room where |
sleep. That is why | do not consider it as a kitchen.” (PS01) / [What rooms did you include?].
“The “dormitorios’ (bedrooms). [What does the word ‘habitacion’ (room) mean to you?]
“Dormitorio (bedroom)” (PS029).

Two respondents who lived in studios (PS08 and PS202) counted the living room/bedroom as
one room with no issues. For three other respondents, it was not clear from the interview

summaries what exact rooms they were counting (PS13; EF009; EF004). Another respondent
who lives in a studio understood the question to mean all but bathrooms, hallways and closets.



“The kitchen, and there is another room that is my living room and my bedroom. This is a
studio.” (PS023)

One respondent (EF014) did include the kitchen but was unsure if this was correct.

Most owners also thought "habitaciones™ referred only to bedrooms. This included a respondent
who decided to answer including all rooms based on the context of the instrument rather than his
understanding of ‘habitaciones’. “Habitaciones to me are the rooms where we sleep, but you
were referring to the ‘espacios’ [spaces] that we use in the house.” (PS011)

Interviewers’ best efforts to elicit a generic term for "room" was not fruitful. Most respondents
interpreted “cuarto,” "habitacion,” "recamara,” and “dormitorio™ as bedroom rather than a room
in general. Two respondents volunteered "area™ [area] and "espacio” [space] as ways to refer to
"room" of any type.

RECOMMENDATIONS:
See recommendation for this and the following question at Q24b below.

Q24b./ 64b. Bedrooms:

b. Of these rooms, how many are bedrooms? E 01 L1None

02 1One

03[ 1Two

04[] Three

os| | Four

os| | Five

o7[ |Six

os[ 1 Seven

o9 [] Eight or more

b. De estas habitaciones, ;cuantas son o1 CINinguna
dormitorios? oz [(1Una

oz Dos

o[ Tres
os[JCuatro
os[ICinco

o7 [ Seis

oz [] Siete

e[ JOcho o més

Answered by:
Owners

Renters
Vacant/Proxy



In this question, probing started with the interpretation of the word "dormitorio™ [bedroom]. All
respondents across tenure types understood this term as the room where people sleep. The
respondents used ‘cuarto’, ‘pieza’, and 'habitacion’ to denote a room in the generic sense when
defining “dormitorio.” Interestingly, however, they also used these same terms to refer to a
bedroom specifically.

Based on the results, "Dormitorio™ (which contains the root, dormir, to sleep) is universally and
unequivocally understood as a bedroom, in contrast with the terms ‘cuarto’, 'pieza’, and
'habitacion,” which can mean bedroom or room in general. The meaning is dependent on the
context as well as the respondent, without clear patterns (national origin or otherwise).

RECOMMENDATION:

Reverse the order of questions 24a/64a and 24b/64b. By first asking about the number of
bedrooms, the question about total rooms can make the exclusion of bedrooms first, then ask
about the remaining rooms.

For instance:

¢ Cuantos dormitorios hay en este apartamento (casa)? [How many bedrooms are there in
this apratment (house)?]

Ademas de estos dormitorios, ¢cuantos otros cuartos o habitaciones hay? No cuente los
barfios, porches, balcones, pasillos, recibidores o medio cuartos. [In addition to these
bedrooms, how many other rooms are there? Do not count bathrooms, porches, balconies,
halls, foyers, or half-rooms.]

However, we recognize that this recommendation may not be possible given the order of the
English questions. Alternately, we recommend adding instruction text to 23a and 23b to include
bedrooms, kitchens, living rooms, and dining rooms. We recommend that the sponsor consider



parallel testing of the English survey to find out whether this phenomenon occurs in English as
well.

Q31la, b — Government programs pay rent:

31a. ;Alguna parte del alquiler mensual de este apartamento (casa) lo paga alguno de los siguientes
programas del gobierno, ya sea a un miembro de este hogar o directamente al arrendador

{landlord)?
{1) Programa de certificados o vales de la
Seccion8federal ................... 1L si
: 2[1No
1 31 No sabe
{2) Exencién del aumento del alquiler para l
personas de la tercera edad (SCRIE) . 1 8i
| 2[INo
| a[INo sabe
{3) Asignacion de asistencia publica para (O si
albergue ........... . . ... .. ..., |
| z[INo
| a[d No sabe
{4) Otro programa federal de subsidios para | _ _______________________
lavivienda ......................... [543] [si
: z[INo
| a1 No sabe

{5) Otro programa estatal o de la ciudad de

subsidios para la vivienda. ... ... ... .. 544 100 Si - Especifique 5
I
: 2[INo
| alINo sabe
b. Del alquiler (amount from question 30 above) que
usted reporté, ;cuanto se paga de su bolsillo 3
en este hogar?
o[IMada

(De su bolsillo quiere decir el dinero que paga su hogar
por alquiler ademas de cualquier asistencia para albergue

" I o L (If amount reported in Q31b is not equal to
o cualquier otro subsidio para vivienda del gobiemo.)

I

|

: Q30, verify that at least one form of subsidy in
| Q31a is marked "Yes"; if amount reported in

| Q31b is equal to Q30 but any subsidy is

| marked "Yes", venfy that someone in

| household receives a rental subsidy.)




31a.Is any part of the monthly rent for this apartment (house) paid by any of the following
government programs, either to a member of this household or directly to the landlord?
(1) Federal Section 8 certificate or voucher
PROQFAM ... ... 5a1 1[0 Yes
| 21 No
I a[] Don't know
___________________ e e
(2) Senior Citizen Rent Increase
Exemption (SCRIE) ................. 1O Yes
| 2 No
_L a1 Don't know
{3) Public assistance shelter allowance .. t [ Yes
| 2 No
| 2 Don't know
___________________ +
{4) Another Federal housing subsidy
PFPOGFAI ... .u et e et i ane s 1 Yes
| 2[1No
| a[] Don't know
___________________ +
(5) Another state or city housing
subsidy program . ... ... ... . ......... 1dYes — Specify ¥
|
|
| 21 No
| a[] Don't know
b, Of the o e remtven 44— ]
. Of the (amount from question 30 above) rent you
reported, how much is paid out of pocket 547 | §
by this household? N
(Out of pocket means the money your household pays | ’ one ) )
for rent over and above any shelter allowance or other | (If amount reported in 31b is not equal to 30,
govemment housing subsidy.) | verify that at least one form of subsidy in 31a
| is marked "Yes"; if amount reported in 31b is
equal to 30 but any subsidy is marked "Yes",
| verfy that someone in household receives a
I rental subsidy.)
|

Answered by:
Renters

Question 31a did not present problems for respondents. However, qustion 31b was not well
understood. First, conceptually, the question was confusing to respondents who had no subsidies
of any type. A respondent (PS08) did not understand at first reading the phrase “de su bolsillo”
(from your pocket), but after the interviewer repeated all parts of question 31a listing the existing
support programs, she answered that she pays everything, using the expression “all by myself.”

The phrase "de su bolsillo” [the Spanish translation for “out of pocket,” but literally translated to
“from your pocket”] was an issue for several other respondents as well. This is not a common
expression in Spanish as it is in English. Additionally, while the English question asks about how



much is paid out of pocket by the household, in Spanish there needs to be a specification of
whose pocket it is. "De su bolsillo” [from your pocket] refers to the pocket of the respondent
him/herself. This led some respondents to answer how much they personally pay. For example,
in one case (PS01) arespondent lived with three roommates and answered about her individual
contribution to the total rent, but did not report her roommates’ portions. This confusion was
compounded by the use of the term “hogar” as the translation for “household.” In Spanish,
“hogar” can be understood as “home” which often causes a respondent to think of just “nuclear
family” members; some respondents expressed confusion about the concept that an “hogar”
would pay rent. Is of this term could also cause them not to consider unrelated housemates as
part of their “home.”

Another complex situation is that of a female respondent (PS030) who has someone helping with
the rent who was not part of her household: “The father of my girl also helps, even though we
don’t live together. He pays the other half.” Ewven after reading the explanation at the bottom of
the question (“out of the money your household pays for rent over and above any shelter
allowance or other government housing subsidy”), the respondent did not change her answer (she
only reported her own individual contribution to the rent, which was half the total amount). This
response was not correct because the question pertains to rent paid by private individuals
compared to rent covered by public programs or subsidies.

RECOMMENDATION:
To reduce the confusion from the translation of "out of pocket,” we recommend making the
subject of the question all members of the household, as follows:

b. Delalquiler (amount fromquestion 30 above) que usted reportd, ¢ cuanto pagan en
total las personas de este hogar de sus propios bolsillos?
[Of the rent you reported, how much in total is paid from the pockets of the people in
this household?]

However, because the phrase “out of pocket” is not a common idiom in Spanish asit is in
English, we recommend additional testing of the proposed Spanish translation. We also
recommend further testing of complex situations, such as the situation in which a non-resident
family member helps to pay the rent, to make sure that respondents are able to answer
appropriately in these situations.



Q32a, b- Heat breakdown:

32a. Ahora quisiera hacer algunas preguntas sobre '

las condiciones de este apartamento (casa). :

En algim momento durante este invierno, -

sdejo de funcionar su equipo de DE ﬁl GS?{;E 3233
calefaccion; es decir, fue absolutamente 1 o= fo
imposible usarlo durante 6 horas |
consecutivas o mas tiempo? [

_____________________ _|_____________
b. ;Cuantas veces sucedio eso? z[JUna
a[1Dos
| 41 Tres

| t[] Cuatro veces o mds

32a. Now, | would like to ask some questions I
about the condition of this apartment
(house).

At any time during this winter, was there

a breakdown in your heating equipment;
that is, was it completely unusable for 6 I
consecutive hours or longer? |

o] Yes = GO to 32b
1L No - SKIP to 33

b. How many times did that happen? E 2[] One

! a0 Two

I 4 Three

I 5[] Four or more times

Answered by:
Owners

Renters

Two renters found the question too long and unclear. One person (PS13) simply noted this, while
the other needed to have the question repeated. She suggested a simpler wording so that people
would understand: “Did you not have heat for 6 consecutive hours during the past winter?”

(¢ Usted no tuvo calefaccién por 6 horasen este invierno?).

Otherwise, all owners and renters interpreted the question as intended and were able to
paraphrase it:

RECOMMENDATION:



To address the concern of the respondents who found this question too long, we recommend
breaking down the sentence as follows, which may make it simpler to process:

En algin momento durante este invierno, ¢dejo de funcionar su equipo de calefaccion
durante 6 horas consecutivas 0 mas tiempo? Es decir, ¢fue imposible usarlo por esa
cantidad de tiempo?

[At any point this past winter, did the heating system stop working for 6 consecutive
hours or longer? That is, was it not possible to use it for that length of time?

Q34. Functioning air conditioning:

34,

25u apartamento [casa) tiene aire |
acondicionado que funciona? ;Tiene aire ) o
acondicionado central, uno o mas equipos 1 Si, aire acondicionado central

de aire acondicionado de ventana o no 21 50, uno o mds equipos de aire acondicionado de ventana
tiene aire acondicionado? | a[1Ne

! 4[] No sabe/No estd seguro

NOTE: Central air takes priority over window units. |

34.

Does your apartment (house) have |

functioning air conditioning? Would you i o

say central air conditioning, one or more 1 Yes, central air conditioning

window air conditioners, or no air 2[]Yes, one or more window air conditioners
conditioning? | [ No

NOTE: Central air takes priority over window units. : 4 Don't know/Not sure

Answered by:
Renters

Owners

We did not probe respondents about their interpretation of this question. However, one issue was

observed. A respondent (EF001) appearedto 'latch on' to the mention of central air conditioning

at the start of the question and since she did not have that (she volunteered that she has a window

unit), she answered no, and added: "No, | don’t have central air.” The interviewer believed this
showed that the respondent stopped listening after she decided the question was only about
central air conditioning.

RECOMMENDATION:

This is a long question, and the problem exhibited by EF001 may not be unique. We recommend

the following version to facilitate processing:

34. ¢Su apartamento (casa) tiene aire acondicionado que funciona? Es decir, ¢tiene uno o

mas equipos de aire acondicionado de ventana, tiene aire acondicionado central, 0 no
tiene aire acondicionado? [Does your apartment (house) have functioning air

conditioning? That is to say, does it have one or more window units, does it have central
air, or no air conditioning?]. Because changing the word order of the question may affect

the data gathered, we recommend changing the question in English as well to match the




Spanish word order, or at a minimum, to cognitively test this question in English to
discover whether respondents have similar issues.

Q37a, b — Plaster, paint:

37a. ;Hay pedazos del yeso roto o pintura El oS- GOt 37k

descascarada en el techo o las paredes +[INo — SKIP io 38
interiores? |
_____________________ T——————————-

b. :El irea del yeso roto o la pintura .

escascarada es mayor que 82 pulgadas 193] zL1Si

por 11 pulgadas? sl Mo
Show a copy of the Survey Letter to demonstrate the I
81z x 11 size.

37a. Is there any broken plaster or peeling paint o dYes— GO to 37h
on the ceiling or inside walls? | 1[JNo - SKIP to 38

b. Is the area of broken plaster or peeling |
paint larger than 8%z inches by 11 inches? 193] 2[]Yes

Show unfolded Fact Sheet or Survey Letter to 3LINo
demonstrate the 8¢ x 11 size. |

Answered by:
Owners

Renters

In this question, probing focused on the interpretation of the term "yeso" [plaster]. While several
respondents could not articulate what exactly "yeso™ is, they all understood it as a construction
material. Many compared it to cement, saying it is not as hard. Others, perhaps because of the
context of peeling paint in the question, associated it with asbestos, and with lead and lead
poisoning. In trying to define the term, several respondents resorted to using the English word
"plaster.”

Researchers tested an alternative term for plaster during probing: "repello.” However,
respondents were overwhelmingly not familiar with this term. Eight owners, and nine renters had
never heard of the term. The three respondents who had heard this term before were of
Colombian origin.

RECOMMENDATION: Keep"yeso” as the translation for “plaster.” No changes
recommended.



Q39. Neighborhood condition:

Tambkién nos interesan las condiciones de |
su vecindario.

39. ;Qué evaluacion le daria a la condiciénes lEl 1 TJ Excelentas
fisicas de las estructuras residenciales en e
este VECINDARIO? ;Diria que en general 2 Lenas
son excelentes, buenas, aceptables o | L] Aceptables
malas? I 41 Malas

We are also interested in the condition of |
your neighborhood.

I
39. How would you rate the physical condition 1 Excellent
of the residential structures in this [196] xoe e

NEIGHBORHOOD - would you say they are EE Good
on the whole excellent, good, fair, or poor? 3|:| Ea”
4 oor

Answered by:
Renters

Owners

This question was not probed. However, a respondent (PS08) volunteered that “aceptables™
[acceptable] is the same as "regulares” [regular].

RECOMMENDATION:

The term "aceptables” [acceptable] is closer to "buenas” [good] than to "malas [bad]" We would
recommend using “regulares™ [regular] which is equidistant from the categories on either side
(Wolf etal, 2016; Lantz, B., 2013).



Q40a, b — Work:

40a. ;... trabajé en

algiin momento
la semana
pasada?

b.

sCuantas
horas trabajé
.« « la semana
pasada en

todos los
trabajos?

(Subtract time off;
add overtime or
extra hours worked)

40a. Did ... work b. How many
at any time hours did . ..
last week? work last
week at all
jobs?

(Subtract time off;
add overtime or
extra hours worked)

Answered by:
Renters

Owners

Respondents were asked about hours worked the previous week. No specific probes were used in
this question. Nonetheless, it is important to note that one respondent (PS01) was thinking about
hours worked per pay period, not weekly hours worked. Additionally, another respondent (PS13)
asked the interviewer if these questions were relevant to the study and seemed reluctant to
answer for himself and other household members.

RECOMMENDATION:

Depending on prior experience with reluctance of respondents to provide this information in
previous administrations of the NYCHVS, it may be worth expanding on the current introduction
before Q40 which reads: "Now, in order to better understand the housing situation in the city, we
need to learn something about the income, employment, and education level of each household
member." Adding a brief acknowledgement that the questions are sensitive and voluntary yet
very important for the survey, may help persuade reluctant respondents.



Q41. Vacation/layoff:

2 41.Was ...
41. ;E:E:;: e TEMPORARILY

TEMPORALMENTE absent or on

layoff from a job
o separado last week?
{layoff) de un
empleo la
semana pasada?

Answered by:
Owners

Renters

Two owners and six renters were probed as to their interpretation of the term “separado (layoff).”
Respondents were also asked about the alternative Spanish term “recorte de personal” [reduction
of personnel]. One owner was clear on the meaning, but another felt that “separado” means fired,

while “layoff” (in English) is a temporary break in work. Four of the six renters were more
familiar with the term “layoff” than “separado.” Three renters did not understand either term.

The two renters who understood "layoff" were probed as to whether they thought of the term

“layoff” as the same or different than “recorte de personal” [reduction of personnel]. Neither
thought the terms were the same. However, they could not clearly articulate their explanations.

RECOMMENDATION:

The alternative translation tested is a Spanish phrase for "layoff." However, the English question
asks about being ON layoff. Thus, if the parenthetical termis included, it should be “en layoff."”
This is how we have seenthis translated in other questionnaires, including the American
Community Survey. We recommend further testing, even informally asking Spanish speakers
from Puerto Rico and the Caribbean about a term that may be used in the US among Mexican
immigrants: "lo descansaron (en 'layoff')."



Q45a, b, c — Employment:

Las siguientes preguntas son acerca del empleo donde trabajo la semana pasada.
Si. .. tenia mas de un empleo, describa aquel en el que . . . frabajo mas horas.
Si. .. noirabajo, refiérase al empleo mds recienfe desde 2012,

45a. E,Pa;a quién trabajé
Escrba el nombre de la
compania, empleadar,
negocio o rama de las
fuerzas armadas si esid
an servicio activo.

b. ;Qué tipo de

negocio o
industria es?

Par ejemplo: cuidado
de salud, ventas al
par menar, finanzas,
construccion

C. ;Es
principalmente
manufactura,
comercio al por
mayor, comercio
al por menor o
alguna otra
cosa?

The following questions ask about the job worked last week.
If . .. had more than one job, describe the one . . . worked the most hours.
If .. . didn’t work, refer to the most recent job since 2012.

45a. For whom did ... b. What kind of C. Is this mainly
work? business or manufacturing,
Print the name of the industry is this? wholesale
company, employer, For example: health trade, retail
business, or branch of care, retail, financial, trade, or
armed services if on construction. something
active duty. else?

Answered by:
Renters

Owners

This question was not probed in cognitive testing. One issue was noted: a respondent (PS11)
chose ‘comercio al por menor’ [retail business] out of the four choices in part C of the question.
She said that she did not understsand the term but guessed that ‘comercio al por menor’ must
mean ‘comercio al detalle’ [retail business], the term she was looking for, since her preferred
term was not listed.

RECOMMENDATION:

Given the high proportion of Caribbean Spanish speakers in New York City, we recommend
replacing: "comercio al por menor"” [retail business] with “comercio al detalle o al por menor,”
which adds an additional translation of “retail” that may be better understood by some Spanish
speakers. If there is not enough space for this longer phrase on the form, keep as is with no
change.



Q49a, b, c — Income:

49a. ; ... recibié ingresos por
sueldos, salarios.
comisiones, bonificaciones
o propinas?

b. ;... recibié algin ingreso de
su propia granja o negocio
que no era granja, propiedad
o asociacion?

C. ; . .. recibid algun ingreso de
intereses, dividendos, renta
neta o regalias, o ingreso de
patrimonio y fideicomisos?
Incluya hasta las cantidades
pequenas acreditadas a una
cuenta.

49a. Did. .. earn income
from wages, salary,
commissions, bonuses,

b. Did ... earn any income from
(his/her) own farm or nonfarm
business, proprietorship, or

C. Did ... receive any interest,
dividends, net rental or
royalty income, or income

or tips? partnership? from estates and trusts?
Include even small amounts
credited to an account.
Answered by:
Owners
Renters

Most owners had no comprehension issues when asked Q49a, b, c. One owner expressed
confusion about what type of income was being asked about.

“...It is asking me if | have received income from my own farm. I am not sure if they are
asking if 1 received income from what | have earned. | think that they are asking if | have
received income from another place.” (PS024)

A number of renters expressed confusion, particularly with the reference to “granja” [farm] at
Q49Db as well as the reference to non-farm business. One of them (EF004) repeated the phrase
“gue no eragranja?” [that wasn’ta farm?] appearing confused, and asked to hear the question
again. She said, “in this case, it says it is a farm... but then it says it’s NOT your farm...” She
said this did not make sense to her.

There was additional confusion around the term "sueldo.” One respondent (PS08) asked if sueldo
and salario meant the same thing. Another respondent (PS01) “A ‘salario’ (salary) is not like ‘an
hourly rate’, is not per hour. A ‘salario’ is monthly. 1 did not have a monthly...it was not a salary;
it was based on the hours | worked.”

RECOMMENDATIONS:

In Q49a, we do not recommend any changes at this time. However, the sponsor should note that
the word order here may confuse some respondents — individuals who receive a salary may be
confused by seeing “wages” first, and vice versa.

In 49D, rephrase as follows:




b. ¢.. . recibid algin ingreso de su propio negocio o de su propia granja, propiedad
0 asociacion?

Since the NYCHYVS is an urban survey, it is more likely that respondents would have a business
than a farm. Thus the most frequent response is asked about first, then comes the reference to
farm, thus avoiding the need to say "non-farm"” altogether. We recommend that the sponsor also
consider making this change to the English question (“Did ... receive any income from his/her
own business or his/her own farm, proprietorship, or partnership?””) and testing this new
wording. Because the current Spanish version directly mirrors the possible comprehension issues
in the English question as well, we do not recommend changing the Spanish question without
changing the English as well.

Q49d, e — Government benefits:

49d. ;Recibis. . . algin pago del Seguro Social 49e. ;Recibio ... algin ingreso de programas
o del Retiro Ferroviario? Incluya los pagos 3el gobierno por Seguridad de Ingreso
como trabajador retirado, dependiente o Suplementario ($51), Asistencia Familiar/
trabajador discapacitado. Asistencia Temporal para Familias
Necesitadas (TANF), asistencia Safety
Net, o cualquier otro pago de asistencia
publica o bienestar publico, incluyendo
subsidios para albergue?

49d. Did . . . receive any Social Security or 49e. Did ... receive any income from

Railroad Retirement payments? Include
payments as a retired worker, dependent,
or disabled worker.

government programs for Supplemental
Security Income (SSI1), Family
Assistance/Temporary Assistance for

Needy Families (TANF), Safety Net, or any
other public assistance or public welfare
payments, including shelter allowance?

Answered by:
Owners

Renters

Respondents were asked to explain the term “Seguro Social” [Social Security]. Not all
respondents were familiar with "Seguro Social* and thus were somewhat tentative in their
explanation, but even those who were not familiar with the Social Security program understood
this question from the context provided.

Respondents were then asked about the English term “Social Security.” Only one person, an

owner (EF11), had never heard of Social Security. All others had, and said it was the same as
"Seguro Social" but in English. As to which term they thought would be easier to understand,
respondents were about equally divided between the English and the Spanish terms.




Finally, one respondent raised a concern with the meaning of "retiro ferroviario" [railroad
retirement], and was confused due to the mention of a train. This shows that he did indeed
understand that “ferroviario” was related to railroad work but the person was not familiar with
that type of retirement benefit so the reference to a train seemed out of place to him and he had
trouble understanding the intended meaning of the question.

RECOMMENDATIONS:

We recommend keeping the Spanish term "Seguro Social.”

We recommend providing a slightly larger amount of context to reduce confusion about the term
"retiro ferroviario“[railroad retirement]. Instead of "retiro ferroviario,” consider translating this
as "pension para trabajadores jubilados de los ferrocarriles” [pension for retired railroad
workers].

Q49f, g — Other government benefits:

49f. ;Recibié .. . algin ingreso por pension de 49g. ;Recibié .. . algin ingreso de pagos para

retiro, sobreviviente o discapacidad? veteranos (VA), compensacién por desempleo,

Incluya pagos de compaiiias, sindicatos manutencion de menores, pension conyugal o

(unions), gobierno federal, estatal o local y cualquier otra fuente de ingreso regular?

las fuerzas armadas de los EE. UU. NO

incluya el Seguro Social. NO incluya pagos recibidos una sola vez,
como el dinero de una herencia o la venta de
una casa.

49f. Did. .. receive any income from retirement, |49g. Did ... receive any income from Veterans’

survivor, or disability pensions? Include (VA) payments, unemployment
payments from companies, unions, Federal, compensation, child support, alimony, or
State, or local governments and the U.S. any other regular source of income?

military. Do NOT include Social Security.
Do NOT include lump-sum payments such
as money from an inheritance or the sale of
a home.

Answered by:
Renters

Owners

Question 49g was not probed during cognitive testing. However, respondents were asked about
their interpretation of "sobreviviente” [survivor] in Q49f. 18 of the 20 respondents did not
interpret this term as intended. They were clearly not familiar with "pension de sobreviviente”
[survivor pension]. They all interpreted the term as a survivor, or someone who survives a
catastrophe or tragedy of some sort, such as war, accidents, natural disasters, or illness.

Of the two respondents who understood the term as intended, one of them (EF010) defined it as:
“It is when a relative dies and leaves a type of benefit to a relative. That relative is the
‘sobreviviente.” (survivor).” The other person (PS202) said: “Maybe it is a widow/widower... it
is the “sobreviviente” (survivor), | think... | associate it with that.”



RECOMMENDATION:
We recommend modifying the question as follows:

49f. ¢Recibi6 .. .algun ingreso por pension de retiro, pension para familiares
dependientes de un trabajador fallecido, o pensién por discapacidad? [Did you receive ...

any income from a retirement pension, a pension for dependent relatives of a deceased
worker, or a disability pension?]



Q50a, b, Flashcard 6 — Education:

50a.

iEsta usted/ ... inscrito en estos
momentos, ya sea a tiempo
parcial o a tiempo completo, en
alguno de estos programas?

(Read categones and mark (X) all that
apply)

50b. ;Cual es el titulo o nivel escolar mas alto que
usted/. .. ha completado?

{Show Flashcard VI to respondent and have himer
select an answer. Then mark {X) the appropriate box
below.)

1[I Programa de GED

2[ ] Escuela secundaria (high school)

3] Universidad

4 1 Programa de posgrado o titulo profesional

5 ] Programa ocupacional, vocacional o de
formacion de oficio

& ] Programa para aprender a leer y escribir o ESL

7 L1 No, no esta inscrito

I_f" ey
\Z

Cual as el titulo o nivel escolar mas alto quo
ustad/... ha completado?

01. Mo haterminado ningun grado
02, Hasta el 6to grado
03. Tmo u Bvo grado

04. 2no, 10mo, 11mo o 12ma, pera
gin tiulo da escusla sacundaria

05. Diploma de escusla secundaria
{high school)

06. Estudios de universidad, pero sin titulo
07. Titulo técnicofasociado

08. Titulo universitario

09. Estdios do posgradof/profesional,
paro sin titulo

10. Titulo de posgrado/profesional




50a. Are you/ls ... currently enrolled,
either part-time or full time, in any
of these?

(Read categories and mark (X) all that apply)

50b. How much school have you/has . ..
completed?

(Show Flashcard VI to respondent and have
him/her select an answer. Then mark (X) the
appropriate box below.)

1] GED program

2[ 1 High school

3l I College

4[] Graduate or professional degree program

5 [ 1 Occupational, vocational, or apprenticeship
program

6 LI Literacy or ESL program

7 [ No, not enrolled

\D

How much school have you completed?

01. No school completed
02. Up to 6th grade
03. 7th or 8th grade
04. 9th, 10th, 11th, or 12th
grade, but no H.S. diploma
05. H.S. diploma
06. Some college, but no degree
07. Associate degree
08. College graduate
09. Some graduate/professional training
10. Graduate/professional degree




Answered by:
Owners

Renters

Overall, the questions were clear to respondents and most understood them with no confusion.

Eight of the 10 renters said they had no difficulty responding to Q50a and Q50b and that the
questions were clear. Two people had some problems: one of them (EF004) first chose option 8
in Q50b: ‘university degree,” but then changed her response to option 6 because she had not
completed her degree. The other respondent, (PS029) did not understand the response options on
flashcard 6. She said that she got to the 3 year of her ‘bachillerato’ (high school) but because
she did not get her high school degree, she thought she should choose the first option, not
understanding it meant 6t grade of primary school.

All but one owner indicated that Q50a and Q50b were easy to answer. PS026 had completed two
years of college but was confused about “Estudios de posgrado” [graduate studies] and asked if it
would mean “four years of college, like a Master’s.”

Respondents were probed as to their interpretation of “programa ocupacional, vocacional o de
formacion

de oficio” (Occupational, vocational or apprenticeship program) and they were asked to provide
examples of who might select these options. Of the 10 renters, only three understood this
response option clearly, making reference to a technical career, or learning a trade (EF009,
EF004, EF001). The remaining six renters expressed some confusion or uncertainty, listing
programs such as activities for the elderly, technical instruction, skills for holding a job, and on
the job training. The word “oficio’ could be understood in some countries as ‘chores’ or just
‘something to do’, to keep you busy, which may have led to some of the confusion. Owners
understood thisresponse option more clearly, with only one of the seven respondents
misunderstanding it. This respondent seemed to be thinking of job search assistance programs.

Next, respondents were probed as to their understanding of the term “ESL” (which is an acronym
for English as a Second Language and represents programs where non-English speakers study
English. Three of the ten renters (EF009, PS027, PS030) understood the meaning of “ESL” as a
program to learn English. Five others did not understand the term and two people were not
probed due to the interview running too long. Among owners, three of nine people did not know
the meaning of the acronym (EF011, PS201, PS202).

RECOMMENDATIONS:

On question 50a, response option 5 presented problems because of the interpretation of the term
"oficio," Included as part of the translation for “apprenticeship.” We propose a change to make
the wording more in line with the intent of the English category):



Programa ocupacional, vocacional, o como aprendiz para un trabajo [Occupational or
vocational program, or as an apprentice for a job]

Since not all respondents were familiar with the English acronym, ESL, we recommend
changing the wording to read “clases para aprender inglés (ESL)” [classes to learn English
(ESL)]. We also suggest that the meaning of ESL be spelled out in Spanish (“English as a
Second Language classes (ESL))”. Additionally, option 6 could be separated into two response

options, one for Literacy programs and one for ESL, using the improved phrasing for ESL
provided above.

Q52a, b, c, d, e, f — Public assistance:

f.

. Safety Net Assistance

d.

e.

children under age 15) receive public
assistance or welfare payments from any
of the following?

. Temporary Assistance for Needy Families

(TANF), or Family Assistance

« Supplemental Security Income (S5I1),

including aid to the blind or disabled

Supplemental Nutrition Assistance
Program (SNAP) ......... ... ... . .. .....

Women, Infants and Children (WIC)
Other - Specify &

1
52. Alguien en este hogar (incluidos los nifios | (If any househaold member 15 or older has
menores de 15 anos) recibe pagos de | reported income on item 49, one or more of the
asistencia publica de alguno de los | answers to item 52 should be “Yes")
siguientes? |
da. Asistencia Temporal para Familias - i
Necesitadas [TANF), o Asistencia Familiar .. | 548 15 20No 3 OMo sabe
b. Asistencia Safety Met .................... 1S 2O Mo 3 Mo sabe
C. Seguridad de Ingreso Suplementario (SSI1),
incluida la ayuda para personas ciegas o 1S 2O No 3 No sabe
discapacitadas . ........... ... .. .. ... ..., |
d. Programa de Asistencia Nutricional _
Suplementaria (SNAP) .................... m 1S 2[INo 3 [JMNo sabe
€. Programa para Mujeres, Bebés y Ninos (WIC) VIS 2No a [JNo sabe
f. Otro -Especifique 7 ........................ 'El TO]Si 2C0Ne 3 [INo sabe
I
52. Does anyone in this household {(including {If any household member 15 or older has

answers to item 52 should be “Yes")

1dYes

T

| N

| reported income on ftem 49, one or more of the
|

I

2 No 3 ODen't know
1T 1Yes 20N 3 1Don't know
1dYes 2ONo 3 ODon't know
El 1 IYes 2N 3 ODon't know
1T Yes 20N 3 ODon't know
1T Yes 20N 3 ODon't know

Answered by:




Owners
Renters

In this question, probing focused on the term “asistencia publica” [public assistance]. All
respondents, both renters and owners, understood the term as intended: as some type of financial
assistance provided by the government, either federal or local. They mentioned benefits such as
SNAP/food stamps, assistance with paying utilities, housing subsidies, and Medicaid.

A respondent (EF001) mentioned she was not sure what ‘Asistencia Safety Net’ entailed. The
option for SSI was also confusing to her. She indicated receiving SSI. However, she was
confused because the category mentioned help for blind persons. She repeated several times that
she received SSI but was neither blind nor disabled.

Recommendations:
No changes are recommended at this time because only one respondent had difficulty with this
question. However, this could be because most res

Q.54 Healthand Health Care:

54a. En general, ;usted diria que su salud es 1] Excelente
ex:ieLente, muy buena, buena, aceptable o | 2 1 Muy buena
maia: | 31 Buena
| +[] Aceptable
| s [ Mala
| &[] No sabe
b. ;Usted o alguien en su hogar tiene algiin 1050
aparato médico en la casa que sea | 2O Mo
importante para su salud y requiera | = O No sabe
electricidad para funcionar? |
iy Bt
C. En los dltimos 12 meses, justed pospuso |
alguno de los siguiente tipos de atencidén |
meédica por razones econdmicas? |
(Read items 1-& and mark (X) Yes or No for each.) |
|
(1) Dental ...... ... ... .. .............. - 1LIsi 2LINo
(2) Atencién preventiva/chequeo . ... ... 48] 1 s 20No
(3) saludmental ..................... 649 | 1 [O5j 2[ONo
(4) Tratamiento o diagnéstico de .
enfermedad o afeccién de salud . . .. 1S 2[JNo

(5) Medicamentos porreceta ... ... ... 1180 2[1No




54a. Would you say that, in general, your health is
excellent, very good, good, fair, or poor?

b. Do you or anyone in your household have any
medical devices in your home that are

1 Excellent

important to health and that require electrical |

power to operate?

C. In the last 12 months, did you postpone any
of the following types of health care for
financial reasons?

{Read items 1-5 and mark (X) Yes or No for each.)

{1) Dental

{2) Preventive care/check-up
{3) Mental Health

(4) Treatment or diagnosis of illness or
health condition

{5) Prescription Drugs

10Yes 2[INo
1OYes 2[TNo

1OYes 2 TMo
10Yes 2[IMo
1OYes 2[INo

2 Very good
31 Good

4 T1 Fair

5 L1 Poor

8 [T Don't know

198 1[]Yes
2 [ No
3 [0 Don't know




Answered by:

Owners
Renters

This set of questions was not probed. However, two renters (EF001 and EF009) indicated they
would prefer the term "regular" [fair] instead of "aceptable” [acceptable] in Q54a.

Another respondent (PS08) did not understand the term "pospuso” [postponed] in Q54c.

RECOMMENDATIONS:

n Q.54a, we recommend changing response category #4 from "aceptable™ [acceptable] to
"regular” [fair]. This is the translation for 'fair' that is is typically used for Spanish translations of
the general health question in U.S. surveys (for example, the National Health Interview Survey).



Q55 — Interruption in services:

55. Enlosaltimos 12 meses, jalguno de los |
siguientes servicios fue interrumpido porque |
usted no tenia suficiente dinero en ese |
momento? |

|
|
|

{Read items 1-5 and mark (X) Yes or No for each.)

{1) Uno o mas de los servicios pablicos . [131] 1O 2O0No
{2) El teléfono fijo (landline) ........... [132] 4 g 20Ne
(3) El teléfono celular . ................ ' OIS 2 [INo
(4) Cable/internet .................... [137] 1 [qgy 2O No
(B)Otro ...\ [138] 1 gy 200No

55. In the last 12 months, were any of the l
following services interrupted because you |

did not have enough money at the time? |

|

|

(Read items 1-5 and mark (X) Yes or No for each.)

(1) Oneormoreuntility ................ ’EI 1OYes 2T No
{(2) Land line telephone ... ... ... ..... [132] 1 Jves 2T INo
(3) Cellphone ........................ 136 | 1 Jves 20No
(4) Cable/lnternet . ................... 10Yes 2[INe
(5)Other ............................ 10Yes  2CINo

Answered by:
Owners

Renters

The term "teléfono fijo (landline)"was probed in this question. Both owners and renters
understood this term as intended. In their definitions they referred to it as the "house phone" or as
one that is connected to the wall, with wires, not a cell phone.

Among the seven renters that were probed on whether they had heard the word 'landline’ in
English before, three had and four had not. Among the owners, six knew the term and three did
not. “Landline” was included in English to help Spanish-speakers who might be more familiar



with the English term than the Spanish. Because all respondents understand either the English or
the Spanish, it appears that the term in its entirety — “teléfono fijo (landline)"is clear to
respondents and no change is needed.

Recommendation:
No changes.

Q56a, b, ¢ — Housing affordability:

56. :En qué medida esta de acuerdo o en
:Iesacuerdo con las siguientes afirmaciones?
{Opciones de respuesta: muy de acuerdo, de
acuerdo, no esta de acuerdo ni en
desacuerdo, en desacuerdo, muy en
desacuerdo)

(Piease read all answer choices to the respondent for
each statement and mark (X) the appropriate box.)

a. Mi apartamento tgasa] tiene un precio

1 OO Muy de acuerdo
razonable para mi.

| 2 [1De acuerdo

| 3 (1Mo esta de acuerdo ni en desacuerdo
| 4 [T En desacuerdo

| 5 [T Muy en desacuerdo

|

b. Mi apartamento (casa) es demasiado caro 1 I Muy de acuerdo
teniendo en cuenta su condicién. 2 (I De acuerdo

3 [ Mo esta de acuerdo ni en desacuerdo
41 En desacuerdo
& [TMuy en desacuerdo

¢. Mi apartamento [(casa) es demasiado caro 1 OO Muy de acuerdo
teniendo en cuenta su ubicacién. 2 (I De acuerdo

|
| 3 [ Mo esta de acuerdo ni en desacuerdo
| 41 En desacuerdo

| & [T Muy en desacuerdo




56. Please tell me how strongly you agree or
disagree with the following statements.
(Answer choices: strongly agree, agree,
neither agree nor disagree, disagree,
strongly disagree)

{Please read all answer choices to ihe respondent for
each statement and mark (X) the approprate box.)

|

|

|

|

|

|

|

[

a. My apartment (house) is affordable to me. 1[0 Strongly agree

| 2 [ Agree

| 3 [ Neither agree nor disagree
| 4[] Disagree

| & [] Strengly disagree

|

b. My apartment (house) is too expensive 10 Strongly agree
given its condition. 2 Agree
3 [ Neither agree nor disagree
4O Disagree
& O Strongly disagree

c. My apartment (house) is too expensive 10 Strangly agree
given its location. | 2 [ Agree
| 3 [ Neither agree nor disagree
| 4O Disagree
|

& O Strongly disagree

Answered by:
Owners

Renters

Respondents were probed on what they thought question 56a was asking. Six of the ten renters
provided good explanations that gave support to their answers such as:

"They ask if the rent | pay for the apartment is in accordance with my income, with the
location of the apartment and the conditions of (the apartment).” (EF019)

"If it's fair, the amount I'm paying in rent, if it's good." (EF004)

However, other respondents had difficulty with this set of questions. The
agreement/disagreement scale appeared to be confusing for three of them. Two respondents in
particular verbalized that their housing was NOT affordable for them, but responded “agree” to
the question, indicating a lack of understanding of the response options.

RECOMMENDATION:

Spanish-speaking respondents sometimes have difficulty using Likert-style agree/disagree scales
for statements. Scales that range from “Very True” to “Not at All True” tend to be easier to
process and use. We recommend changing the question to How True or Not True are each of the



following statements. However, we understand that the English question would also need to
change for comparability, and that may not be feasible.

Alternatively, another way to ascertain that respondents are giving answers that correspond with
their opinions is to ask a simple follow-up question that repeats their answer back to them, e.g.,
“So you agree that your housing is affordable for you?” If a respondent then disagrees, the data
will be collected.

Q57a, b — Immigration to US:

57a.; ... (reference person) vino a vivir a los s60 | 101Si
Eﬁta s Unidos como inmigrante? 2O MNo

b. :En qué aho . . . (reference person) vino a vivira | T 1
fos Estados Unidos? 561 L

|573. Did . . . (reference person) move to the United s60| 1L1Yes
States as an immigrant? » [ 1No

b. In what year did . . . (reference person) move ‘ ‘ ‘
to the United States? 561

Answered by:
Owners

Renters

Interviewers did not probe respondents on question 57a. However, the phrase”como inmigrante™
[as an immigrant] presented problems for two respondents. One of the respondents (EF004) was
not sure what the term “inmigrante” [immigrant] meant. She wondered if it meant coming into
the country with a green card or also included the undocumented. She decided to interpret it in
the widest sense, that is, including both legal and not legal immigrants.

Another respondent (PS029) seemed to interpret the question as asking if she came to the US to
live “like” an immigrant rather than “as” an immigrant. She said, “No, vine a vivir como una
americana” [No, I came to live like an American]. She is, in fact, an immigrant and should have



answered yes. However, she said no, thinking the question was asking something about the way
in which she was living or her quality of life.

RECOMMENDATION:

Although the English version asks about moving to the US as an immigrant, the Spanish version
asks about coming to live in the US as an immigrant. It seems likely that this difference has
contributed to the misunderstanding of question intent that we observed. We recommend
changing the translation to:

57a. ¢ .. . (reference person) se mudo a los Estados Unidos como inmigrante?
[Did (reference person) move to the U.S. as an immigrant?]

Q59. First Occupancy/Vacancy

59. Sieste apartamento (casa) es ocupado, jvan
a ser los primeros ocupantes desde su
construccion, renovacion general o creacion
mediante una conversion o subdivision?

59. If this apartment (house) is occupied,
will it be the first occupancy since its
construction, gut rehabilitation, or
creation through conversion or sub-division?

Answered by:
Vacant/Proxy

This gquestion mirrors Q5 that is asked of owners and renters about the unit they occupy.

However, the different phrasing that refers to the eventual occupants proved to be very confusing
to respondents.

Two respondents (PS05 and ES016) did not understand the question at all, even after it was
repeated four times. Another respondent (EF017) did not understand the question as intended.
She thought the question was asking if the next tenant would be living there for their first time,
not if they would be the first tenant, “They will be the first occupants in the moment when they
give it to them, but before, there was another family living there... It’s vacant now, but a family
lived there before. Whoever gets it now it would be for the first time for that family.” Another
respondent (PS022) appeared to similarly understand the question as asking whether the next
occupants would be the first ever occupants: “If they will be the first people living in that



apartment; that there haven’t been any previous, how do you say it? people, living there.”
[PROBE: In this case, have there been people living there before?] “Yes, in the past.”

Only one respondent (EF015) understood the question as intended.

Respondents were also asked about the alternative translation “renovacion total” [gut
rehabilitation]. For this set of respondents, “renovacion total” ranged in interpretation from
complete gutting to just "fixing" the unit. In contrast, most respondents interpreted “renovacion
general” [general renovation] as only making minor fixes, such as between tenants.



RECOMMENDATIONS:

Change "renovacion general” to "renovacion total" to have a closer meaning to the English
version, “gut rehabilitation.” This recommendation will make the phrasing consistent with Q5,

which currently uses “renovacién total.”

CSM and contractor team members consulted with the Census Bureau’s Decennial Translation
Branch about this question wording, and as a result of those discussions we recommend
changing the phrasing of the question to facilitate comprehension, as follows:
59. Si este apartamento (casa) se ocupara, ¢seria la primera vez que tuviera ocupantes
desde su construccion, renovacion total o creacién mediante una conversion o

subdivisién?

We also recommend testing this wording in the future.

Qs.60- 68 : See discussionin Qs. 20-28

Q70a. Owner/renter occupied previously/ Q70b. Condominium/Cooperative

70a. Antes de que este apartamento (casa)
estuviera desocupado, ;estaba ocupado
por el dueno o por un inquilino?

b. Antes de que este apartamento (casa)
estuviera desocupado, ;era parte de un
edificio o urbanizacioén de tipo condominio
o cooperativa?

|

1 [[1Ocupado por el duefio

2 [ | Ocupado por un inquilino

3 [ Nunca antes ha estado ocupado
4[] No sabe

1[I No

2 [] Si, un condominio
a[] 8i, una cooperativa
4 [INo sabe

T0a. Before this apartment (house) became

b. Before this apartment (house) became

cooperative building or development?

vacant, was it part of a condominium or

vacant, was it owner or renter occupied?

s3z| 1[I Owner ccoupied
2 [J Renter accupied

3 [ Never praviously occupied
4 [ Don't know

saa| 1ONo
2 [ ¥es, a condominium
| 3] Yes, a cooperative
! 4O Don't know

Answered by:
Vacant/Proxy




Question 70a was answered without difficulties except for one case (PS05) in which the
respondent got confused and answered about the prior occupant of her unit, not of the vacant
unit. Otherwise, respondents were certain of their answers based on their knowledge of the
building. The two following examples are one from a renter and one from an owner speaking
about the vacant unit:

“I have never seenthe owner. | assume there is not a specific owner in the New York
City housing projects but that they belong to the government.” (EF015)

“Because where | live the condominiums are not rentable. They are occupied and the
owner is the one selling his unit.” (PS22)

Question 70b is very similar to Q8 that is asked of owners and renters. Four of the five proxy
respondents were probed about how they chose their answer (the fifth respondent was not probed
due to interviewer error). Their responses indicated that they understood the question. However,
their knowledge about what distinguishes a condominium from a cooperative, plus their
knowledge about the situation of the unit, may have been fuzzy.

RECOMMENDATION:
If the recommendation for Q8 is accepted, the same change should be made here (to remove the
word “urbanizacion” [development] from the question).

4. Summary and Recommendations for Future Testing

This report details the results of cognitive testing of a new Spanish translation of the New York
City Housing and Vacancy Survey paper questionnaire, which is designed to be administered by
face-to-face interviewers. CSM conducted this testing, with support from a contractor team led
by CVS, in preparation for the Spanish translation to be fielded for the first time in 2017. Results
from 24 cognitive interviews with home owners, renters, and proxy respondents for vacant units,
representing a diverse population of Spanish speakersin New York City, revealed various issues
related to specific translations, comprehension issues stemming from complex or confusing
questions, and regional and national differences in the use of certain terms. In the section below,
we separate out only the recommended changes to the survey, divided into two categories:
recommendations that we believe canbe implemented in the 2017 survey instrument, and
recommendations that may not be immediately feasible but that deserve future attention and
testing.



Recommendations for 2017

Although there are many recommendations suggested throughout this report, based on the
feedback of the sponsor, we have divided the recommendations section between
recommendations that are feasible to change for 2017 and recommendations for future
administrations of the survey. Note that we only include recommendations that imply changes or
further testing in this section; we omit recommendations to keep certain translations as they are
currently, which are described in the Findings section above and do not need to be repeated here.

The following section lists changes that we recommend be applied in the 2017 NYCHVS.

NY CHYVS Spanish Title

Change the survey title translation to: “ENCUESTA DE VIVIENDAS HABITADASY
VIVIENDAS DESOCUPADAS DE LA CIUDAD DE NUEVA YORK?” [Survey of inhabited
housing and unoccupied housing of New York City]

M. Hogar Usual [Usual Home]

e We recommend changing the instruction text that includes the phrase “hogar usual”
[usual home] as follows to explicitly spell out what information the question is asking for
as follows.:

0 "Incluya a cualquier persona que no viva normalmente en otro lado." [Include
anyone who does not normally live in some other place.]

Q3 and Flashcard: Option 01 *Unidad’:

e Change choice 01 from "Siempre vivié enesta unidad" [Always lived in this unit.] to
"Siempre vivid en este mismo apartamento (casa).” [Always lived in this same apartment
(house)] Note that the word “unidad” presented problems throughout the survey
(discussed at various points in this report).

Q7a,b, c. Flashcard 4- Place of birth:
e Replace: "América Central, América del Sur" with “Centroamérica, Sudamérica”.

Q8. and Q68. Building Type: ‘Urbanizacion’
e Do not use the word "urbanizacion” [urbanization]. Remove from both the question and
the instruction that follows the question.




e Do not replace with an alternate translation. The question should now read as follows:
0 ¢Eseste apartamento (casa) parte de un edificio de tipo condominio o
cooperativa? [Is this apartment (house) part of a condominium or cooperative
building?]

Q12a, b— Down payment
0 Add the English term "down payment" in parentheses after the Spanish "pago
inicial [translation for down payment]
Q18: Liability Insurance
e Change the translation for liability insurance to “seguro contra terceros”
0 Include the English term “liability insurance” in parentheses in the question text.
e We also recommend changing "prima del seguro” to "cuota del sequro™ or "pago del

sequro."

Q19a, b— Real Estate Taxes
0 Replace “impuestos de bienes raices” [real estate taxes] with “impuestos sobre la

propiedad” [property taxes].

020./Q60- Units in Building
e Change the word “unidades” [units] to “viviendas” [dwellings], which is a more common
word in Spanish.
e Alternatively, provide a definition of “unidad” [unit], or ask Q.22a and Q22b (Q62a and
62b), which capture the number of floors, before the question about the number of units.
This change would apply to English and Spanish.

Q22a, b/Q62 a, b— Floors in Building
e Change "unidad" [unit] to "vivienda" [dwelling].

Q234a,b, c/Q63 a, b, c— Elevator
e Change "ascensor" to "elevador”.

Q24a./Q64a. — Rooms (Q24b/Q64b.- bedrooms)
e We recommend adding instruction text to 23a and 23b to include bedrooms, kitchens,
living rooms, and dining rooms. This change would apply to English as well as Sanish.

Q31 a, b — Government Programs Pay Rent
e Toreduce the confusion from the translation of "out of pocket,” we recommend making
the subject of the question all members of the household, as follows:
o b. Delalquiler (amountfromquestion 30 above) que usted reportd, ¢ cuanto
pagan en total las personas de este hogar de sus propios bolsillos? [Of the rent




you reported, how much in total is paid out of pocket by the people in this
household?]
Q32 a, b—Heat Breakdown
e To address the concern of the respondents who found this question too long, we
recommend breaking down the sentence as follows, which may make it simpler to
process:

o Enalgin momento durante este invierno, ¢;dejé de funcionar su equipo de
calefaccién durante 6 horas consecutivas 0 mas tiempo? Es decir, ¢ fue imposible
usarlo por esa cantidad de tiempo? [Atany point this past winter, did the heating
system stop working for 6 consecutive hours or longer? That is, was it not
possible to use it for that length of time?

Q34. Functioning Air Conditioning
e We recommend the following version to facilitate processing:

o 34. ;Su apartamento (casa) tiene aire acondicionado que funciona? Es decir,
jtiene uno o mas equipos de aire acondicionado de ventana, tiene aire
acondicionado central, 0 no tiene aire acondicionado? [Does your apartment
(house) have functioning air conditioning? That is to say, does it have one or
more window units, does it have central air, or no air conditioning?]

Q39. Neighborhood Condition
e We recommend using "regulares” [regular] as the translation for the response category

“fair.”

Q40a, b— Work
e Depending on prior experience with reluctance of respondents to provide this information

in previous administrations of the NYCHYVS, it may be worth expanding on the current
introduction before Q40 which reads: "Now, in order to better understand the housing
situation in the city, we need to learn something about the income, employment, and
education level of each household member."
0 Adding a brief acknowledgement that the questions are sensitive and voluntary
yet very important for the survey may help persuade reluctant respondents. This
change would apply to English as well.

Q41. Layoff

0 Change the parenthetical term “layoff” to “en layoff” to better mirror the English.

Q45a, b, c — Employment
e Given the high proportion of Caribbean Spanish speakersin New York City, we
recommend replacing: "comercio al por menor" [retail business] with "comercio al




detalle o al por menor”, which adds an additional translation of “retail” that may be better
understood by some Caribbean Spanish speakers.
e If there is not enough space on the form for this longer phrase, keep as is with no change.

Q49a, b, c — Income
e In49b, rephrase as follows
0 b.¢...recibid algun ingreso de su propio negocio o de su propia granja,
propiedad
0 asociacion? [Did (reference person) receive any income from his/her own
business or his/her own farm, proprietorship, or association?]

Q49f, g — Other government benefits

e We recommend modifying the question as follows:

e 49f. ;Recibi6 .. .algin ingreso por pension de retiro, pensién para familiares
dependientes de un trabajador fallecido, o pension por discapacidad? [Did you receive ...
any income from a retirement pension, a pension for dependent relatives of a deceased
worker, or a disability pension?]

Q50a, b, Flashcard 6 — Education
0 We propose changing response option 5 as follows:

= Programa ocupacional, vocacional, o como aprendiz para un trabajo
[Occupational or vocational program, or as an apprentice for a job]

o We recommend changing “ESL” to “clases para aprender inglés (ESL)” [classes
to learn English (ESL)] in response option 6. We recommend spelling out the
meaning of ESL (English asa Second Language classes) in English as well.

= Additionally, option 6 could be separated into two, one for Literacy
programs and one for ESL, using the improved phrasing for ESL provided
above.

Q54a, b, c —Health
e We recommend changing response category #4 (“fair,” in English) from “aceptable”

[acceptable] to "regular” [regular/fair].

Q54a, b, ¢ — Housing Affordability
e To ascertain that respondents are correctly giving answers that correspond with their

opinions we recommend asking a simple follow-up question that repeats their answer
back to them:
0 “So you agree that your housing is affordable for you?” If a respondent then
disagrees, the data will be collected.




Q54a, b,c — Immigrationto US
e Although the English version asks about moving to the US as an immigrant, the Spanish

version asks about coming to live in the US as an immigrant. We recommend changing
the translation to:
0 b57a. ... (reference person) se mudd a los Estados Unidos como inmigrante?
[Did (reference person) move to the U.S. as an immigrant?]

Q59. First Occupancy/Vacant
e Change "renovacion general” to "renovacion total” to have a closer meaning to the

English version, “gut rehabilitation”. This recommendation will make the phrasing
consistent with Q5, which uses “renovacion total.”

e Afterjoint consultation between CSM, the contractor team and the Decennial Translation
Branch, we recommend changing the phrasing of the question to facilitate
comprehension, as follows:

0 59. Si este apartamento (casa) se ocupara, ¢seria la primera vez gue tuviera
ocupantes desde su construccion, renovacion total o creacion mediante una
conversion o subdivision?

Recommendations for further testing and/or consideration for future administrations of
NYCHVS

The following are recommendations that could be implemented in future testing efforts or survey
revisions.

We recommend that cognitive testing of both the English and Spanish versions of the NYCHVS
instrument be done concurrently in the future. This would allow for a better comparison to make
sure that respondents in the two language are interpreting questions in a parallel manner. It
would also allow the potential for edits to be made concurrently across both language versions in
the case where issues are identified in both languages. For more on this type of approach see
Goerman and Caspar, 2010.

Below are some proposed alternate translation and/or other terms that we recommend be tested
with respondents when possible.

M. Hogar Usual [Usual Home]
e Hogar permanente [permanent home]
e Hogar principal [principal or primary home]
e We recommend testing of both the the English and Spanish terms.




Q1d. Flashcard 1- Relationship
Test respondent interpretation of 'renter' and 'foster child' when listed in separate response
categories on the show card. This should be tested in both English and Spanish
Qle. Ethnicity/Race
e Test the inclusion of the Hispanic/Latino ethnic origin category as a race question
response option as opposed to a separate question.
e Since the current Hispanic origin question is about “origin,” consider removing
"mexicano-americano” and keeping just “mexicano."

Q12a, b— Down payment
e Cognitive testing recommended for the English survey
o0 We do not know of cognitive testing of the English version of this question to
date, testing should verify whether English speaking respondents will interpret
“down payment” as either the deposit or the money that is paid upfront in a lump
sum before starting to make loan/mortgage payments.
o If aninstruction is added to help define a down payment as recommended in this
report, we also recommend future cognitive testing of this definition in both
English and Spanish to ensure that respondents understand it as intended.
Q154a, b, c: Loan Origination
e We recommend adding a short instruction to the question to specify whether the question
refers to the paperwork start date or completion date. If possible, we recommend
cognitively testing this instruction text in both English and Spanish.

Q24a./Q64a. — Rooms (Q24b/Q64b.- bedrooms)

e We recommend that the sponsor consider reversing the order of questions 24a/64a and
24a/64a in both the English and Spanish instruments. By first asking about the number of
bedrooms, the question about total rooms can make the exclusion of bedrooms first and
then ask about the remaining rooms. For example

o ¢Cuantos dormitorios hay en este apartamento (casa)? [How many bedrooms are
there in this apartment (house)?]

0 Ademas de estos dormitorios, ¢cuantos otros cuartos o habitaciones hay? No
cuente los bafios, porches, balcones, pasillos, recibidores o medio cuartos. [In
addition to these bedrooms, how many other rooms are there? Do not count
bathrooms, porches, balconies, halls, foyers, or half-rooms.]

Q41. Layoff
e We recommend further testing of alternative translations for the term “layoff,”, for
example, asking Spanish speakers from Puerto Rico and the Caribbean about a term that
is commonly used in the US among Mexican immigrants: "lo descansaron (en 'layoff')."”

0Q54a, b, c — Housing Affordability




e We recommend testing a change in the question response options to How True or Not
True are each of the following statements rather than using an agreement scale. This
testing could be conducted in both English and Spanish.

Q59. First Occupancy/Vacant
Above, we recommended changing the wording to this question for the 2017 fielding of the

survey. We also recommend cognitively testing this new wording in the future to make sure it is
understood as intended, given the complexity of the question and the future/hypothetical
situation implied in the question, which can be communicated in Spanish using various verb
tenses that do not necessarily translate directly from English.
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Appendix A-1: CSM English NYCHVS Screener

Hello, I'm from the Census Bureau.

Thank you for contacting us about participating in one of our studies.
| just need to get a little bit of background information to start.

Auto filled: 1D Number

Auto filled: Last Contact Date

Auto filled: Eligible Date

What is your name?

First name: [ ]
Last name(s): [ ]

In what year were you born? _ (Must be 18 yearsor older to participate; Before

June/July 1998)

What is your native language or languages?
[ ] Spanish

[ 1 English

[ ] Other (Specify: )

[IF NEEDED: It’s not necessary that you speak English to participate in one of our
studies, but I need to ask you a few questions about English now.] How well do you
speak English?

O Verywell > SCREEN OUT

O Well

O Not well

O Not atall

How well do you read English?
O Very well

O Well

O Not well

O Not atall



10.

11.

Would you say you speak Spanish better than English, English better than Spanish, or
both about equally well?

O Spanish better than English

O English better than Spanish

O Both about equally well

When you have a choice between English and Spanish, do you typically participate in
surveys or fill out forms in...?
O Spanish

O English
O Both equally often

ASK/CONFIRM IF NOT OBVIOUS: Are you male or female?

0 Male
o Female

Are you of Hispanic, Latino, or Spanish origin?

oYes
o No

What is your race? Please selectone or more. White, Black or African American,
American Indian or Alaska Native, Asian, or Native Hawaiian or other Pacific Islander?

(Allow up to 3 answers)
[1 White
[] Black or African American
[] American Indian or Alaska Native
[] Asian
[] Native Hawaiian or other Pacific Islander

Were you born in the United States or in another country?
0 United States - SKIP TO Q12
0 Another country

a. In what country were you born?




12. What is the highest grade of school you have completed, or the highest degree you have
received?

(do not read categoriesto respondent)
Less than high school

Completed high school

Some college, no degree

Associate’s degree (AA/AS)

Bachelor’s Degree (BA/BS)

Post-Bachelor's degree (For example MA, MS, Ph.D, JD, etc.)
Other (specify)

O O OO0 o 0O

13. Are you working for pay full-time, part-time, or are you not working for pay at this time?
o Full-time
o Part-time
0 Not working for pay at this time - SKIP TO Q14

a.  What is your current job title or job description?

[ 1
b. Areyou employed by the Federal Government? (if federal contractor, mark
NO)
o Yes
o No

14. In what city, state, and ZIP code do you currently live? [IF OUTSIDE NYC,

INELIGIBLE. THANK AND END]

15. Do you own or rent your home?

0 Rent
0 Own - SKIP TO Q18

16. Is your rent stabilized?



o Rent Stabilized
0 Non-regulated

17. Is your rent less than $800 a month?
0 Less than $800 a month
0 $800 or more a month

18. What type of home do you [rent/own]?
0 Apartment
0 Condominium
0 Cooperative
o0 Town House
0 Single Family House? - SKIP TO Q20

19. Are there any vacant homes in your building?

oYes
o No - SKIP TO Q20

a. IF YES: Canyou tell me more about the vacant homes in your building? How many
are there, and where are they located in relation to your home?

Specify:

20. How many people age 18 or older currently live in your household, INCLUDING

yourself?

[ ]

21. How many people younger than 18 currently live in your household?

[ ]



22. For each of the [ANSWER TO Q16 + ANSWER TO Q17] people that live in your
household, 1’d like to ask you their relationship to you. | don’t need their names — just
their relationship to you.

Don’tread

[ ] Opposite sex husband/wife

[ ] Same sex husband/wife

[ 1 Opposite sex unmarried partner

[ 1 Same sex unmarried partner

[ ] Son or daughter

[ ] Brother or sister

[ ] Father or mother

[ ] Granchild

[ ] Parent-in-law

[ 1Son-in-law or daughter-in-law

[ ] Other relative (specify: )
[ ] Housemate or roommate

[ ]Roomer or boarder

[ ] Landlord

[ ] Other nonrelative (specify: )

23. Are you currently receiving public assistance in the United Sates from any source,
including the U.S. Government or any State, county, city, or municipality (other than
emergency medical treatment) such as SNAP, WIC, TANF, etc.?

0 Yes (SPECIFY: What type of public assistance? (list all
programs))
o No

24. What is your daytime telephone number?

[Probe for all 3 phone numbers]

Mobile ¢ DL 1-[ 1]
Home (if not mobile) ([ D[ 1-1 1
Work (if any) @ DO I-T T1EXT[ 1]

3a. IF PROVIDED MOBILE NUMBER: If you are eligible to participate in a
study, we may send you a text message to remind you of your appointment. Can
you receive text messages, or do you prefer not receive them?

25. If you are eligible to participate in a study, we may send you an email confirmation with
directions to the interview location. What is the e-mail address we could use when
sending directions?

[ ]



THANK AND END OR SCHEDULE AS APPROPRIATE.

Appendix A-2: CSM Spanish NYCHVS Screener

Buenos dias/Buenas tardes. Me llamo ,y trabajo en la Oficina del Censo de
los Estados Unidos.

- Muchas gracias por contactarnos para participar enuno de nuestros estudios.

- Necesito un poco de informacion general para comenzar.

- Auto filled: ID Number

- Auto filled: Last Contact Date

- Auto filled: Eligible Date

¢ Cual es su nombre?
Primer nombre: [ ]
Apellido(s): [ ]

(En qué afio naci6? (Mustbe 18 years or older to participate; Before June/July 1998)

¢ Cual es su idioma de origen o cuales son sus idiomas de origen?
[ ] Espariol
[ 1Inglés
[ ]1Otro (Especifique: )

[IF NEEDED: No es necesario que hable inglés para participar en uno de nuestros estudios,
pero igualmente necesito hacerle algunas preguntas sobre su inglés.] ¢ Cuan bien habla
inglés?

O Muy bien > SCREEN OUT
O Bien

O No bien

O No habla inglés

¢, Cuan bien lee inglés?
O Muy bien



10.

11.

O Bien
O No bien
O No lee en inglés

¢Habla usted espafiol mejor que inglés, inglés mejor que espafiol, o ambos por igual?
a. Espafiol mejor que inglés
b. Inglés mejor que espafiol
c. Ambos por igual

Cuando puede elegir entre inglés y espafiol, generalmente participa enencuestas o completa
formularios en...

O Espafiol

O Inglés

O Ambos por igual

ASK/CONFIRM IF NOT OBVIOUS: ;Es usted del sexo masculino o del sexo femenino?
a. Masculino
b. Femenino
c. OTHER/SOMETHING ELSE

¢ Es usted de origen hispano, latino o espafiol?
a. Si
b. No

¢De qué raza y origen es usted? Elija una o mas. Blanco, Negro o Afro-Americano, Indigena
de las Américas o Nativo de Alaska, Asiatico, o Nativo de Hawai o de las Islas del Pacifico?

(Allow up to 3 answers)
[]1 Blanco
[] Negro o Afro-Americano
[1 Indigena de las Américas/Nativo de alaska
[JAsiatico
[1 Nativo de Hawai o de las Islas del Pacifico

¢Nacio en los Estados Unidos o en otro pais?
0 los EstadosUnidos - SKIP TO Q12
o0 Otro pais

a. ¢Enqué pais nacio?




12. ;Cual es el nivel mas alto de estudios que ha completado, o el titulo mas alto que ha
obtenido?

(do not read categoriesto respondent)
Less than high school

Completed high school

Some college, no degree

Associate’s degree (AA/AS)

Bachelor’s Degree (BA/BS)

Post-Bachelor's degree (For example MA, MS, Ph.D, JD, etc.)
Other (specify)

O O 0O O oo o

13. Actualmente, ¢esta trabajando por paga tiempo completo, medio tiempo, o no esta trabajando
por paga?

0 tiempo completo
0 medio tiempo
0 no esta trabajando por paga - SKIP TO Q14

a. ¢Cual esel titulo o la descripcion de su trabajo actual?

[ ]

c. ¢Trabaja usted parael gobierno federal de los Estados Unidos?
(if federal contractor, mark NO)
o Si
o No

14. ¢En qué ciudad y estado vive actualmente? ;Cual es sunumero de codigo postal?

15. ¢Es duefio(a) de su hogar o lo alquila?

0 Rent
0 Own (skip to 18)

16. ¢Paga renta estabilizada?
0 Rent Stabilized



0 Non-regulated

17. ¢Es su renta menos de $800 al mes?
0 Menos de $800 al mes
0 $800 0 mas al mes

18. [IF OWNER, ASK:] ;Qué tipo de vivienda tiene?
[IF RENTER, ASK:] ¢Qué tipo de vivienda alquila?
0 Departamento
0 Condominio
0 Cooperativa
0 Una casa unida a una o mas casas (town house)
0 Una casa sola que no esta unida a una o mas casas - SKIP to Q20

19. ¢Hay viviendas desocupadas en su edificio? [SKIP IF ANSWERED “UNA CASA SOLA”
ABOVE]
o Si
o No - Go to Q20

a. IF YES: ¢Me puede decir mas sobre las viviendas desocupadas que hay en su edificio?

(Cuantas hay, y donde estan ubicadas con respecto a su vivienda?

Specify:

20. ¢ Cuéantas personas de 18 afios 0 mayores viven en su hogar actualmente, incluyéndose a

usted?

[ ]

21. ;Cuéantas personas menores de 18 afios viven ensu hogar actualmente?

[ ]

22. Para cada persona que vive en su hogar, por favor digame la relacién o parentesco que tiene
con usted. No tiene que decirme sus nombres, solo la relacion o parentesco que tienen con
usted.



Don’tread

[ 1 Opposite sex husband/wife

[ ] Same sex hushand/wife

[ 1 Opposite sex unmarried partner

[ ] Same sex unmarried partner

[ 1Son or daughter

[ ] Brother or sister

[ ] Father or mother

[ ] Granchild

[ ] Parent-in-law

[ 1Son-in-law or daughter-in-law

[ ] Other relative (specify: )
[ ] Housemate or roommate

[ ] Roomer or boarder

[ ] Landlord

[ ] Other nonrelative (specify: )

23. Actualmente, ¢esta recibiendo asistencia publica en los Estados Unidos, de cualquier origen,
ya sea del gobierno federal, estatal, del condado? Por ejemplo: SNAP, WIC, TANF, etc.
[YES] ¢Cual? (list all programs)
[Noj]

24. ¢ A qué nimero lo(a) podemos llamar durante el dia?

[Probe for all 3 phone numbers]

Mobile ¢ DL 1-[ 1]
Home (if not mobile) ([ D[ 1-[ ]
Work (if any) @ DL 1I-T T1EXT[ 1]

3a. IF PROVIDED MOBILE NUMBER: Si usted cualifica para participar en un
estudio, tal vez le mandemos un mensaje de texto para recordarle sobre la cita.
¢Puede recibir mensajes de texto, o prefiere no recibirlos?

a. Si, puede recibir mensajes de texto

b. No, prefiere no recibirlos

25. Si usted califica para participar en un estudio, tal vez le mandemos una confirmacién por
email que contenga las instrucciones de como llegar al lugar de la entrevista. ;A qué
direccion de email le podemos mandar las instrucciones?

[ ]



THANK AND END OR SCHEDULE AS APPROPRIATE.



Appendix B-1: 2016 NYCHVS English Protocol 1 (Owner Occupied) Cognitive
Interview Protocol Guide

PARTICIPANT ID #:
DATE: / 12016

COGNITIVE INTERVIEWER NAME:

START TIME: : AM/PM

SECTION I. INTRODUCTION & INTERVIEW CONSENT

(COGNITIVE INTERVIEWER: READ/PARAPHRASE)

INTRODUCTION

Thank you for your time today. My name is___ and | work for [the US Census

Bureau/ ). Letme begin by telling you a little more about what we’ll be doing today.
The United States Census Bureau counts the population in the U.S. and also conducts various
kinds of surveys.

Today, with your help, we will test some new questions that were developed for the New York
City Housing and Vacancy Survey. 1’m going to play the part of a Census interviewer who
knocks on your door to ask you these survey questions. We are going to use your comments and
experiences as well as the comments and experiences of other participants to help improve the
survey. | did not create the survey, so don’t feel like you have to hold back on your thoughts to
be polite to me. We appreciate your help so we can make the survey work well for everyone.

CONSENT

COGNITIVE INTERVIEWER: PLACE THE CONSENT FORM IN FRONT OF
PARTICIPANT, THEN READ:

Before we start, | would like you to read over the document in front of you. This document
explains a little bit about this interview and provides information about your rights as a
participant. It also asks for your permission to have this session audio recorded. Only those of
us connected with the project will review the tape and it will be used solely for research
purposes. Your name will not be associated with the tape or any of the other data collected
during the session. Please ask me any questions you have about this document. Once you have
finished reading the document, please sign it.



PARTICIPANT READS AND SIGNS FORM. IF PARTICIPANT PROVIDES CONSENT TO
HAVE THE SESSION AUDIO TAPED: | will now turn on the audio recorder.

THINK ALOUD

Thank you. 1’d like you to answer the questions as you would if we were at your doorstep, with
one big difference. What | would like you to do is tell me what you are thinking and feeling as
you come up with your answers. Instead of thinking to yourself, 1’d like you to think out loud,
and | will remind you to do this from time to time. 1 will also ask you some questions about your
answers. |am really interested in how these questions work for you, so there are no wrong
answers.

Let’s do a practice question before we start: Please think aloud as you answer the question, how
many windows are in your home?

[GIVE FEEDBACK ON THE THINK ALOUD THEY DID. EITHER YOU HAD A GOOD
UNDERSTANDING OF HOW THEY CAME UP WITH THE WINDOWS OR PROBE SO YOU
CAN GET A SENSE OF HOW THEY CAME UP WITH THE NUMBER THEY JUST TOLD
YOU. YOU CAN ALSO MODEL THE THINK ALOUD FOR THEM]

Great, that’s what | want you to do throughout our session. | will remind you to think aloud if
you get quiet.

SECTION II. COGNITIVE INTERVIEW

Do you have any questions before we begin? [INTERVIEWER: ANSWER QUESTIONS.]
Okay, let’s get started.

[INTERVIEWER: REMIND R TO THINK ALOUD THROUGHOUT. PROBE ON ANY
DIFFICULTY OR HESITATIONS THE RESPONDENT SHOWS, EVEN IF NO PROBES
ARE WRITTEN AT THAT QUESTION.]

1. The name of this survey is, “la Encuesta de viviendas y unidades desocupadas de la ciudad
de Nueva York.” When you hear that name, what do you think the survey is about?

2. What about the name, “la Encuesta sobre Vivienda y Vacantes de la Ciudad de Nueva
York.”Would that mean the same thing to you, or something different?

M. Howmany people:



3. How did you come up with your answer?

4. Was there anyone you weren’t sure whether to include? IF YES: Can you tell me more
about that?

5. What does the phrase “hogar usual” [usual home] mean to you in this question?

6. Other notes:

Q1la, b, c— Name, Sex, Age:

7. Other notes:

Q1 d and Flashcard 1 — Relationship:

8. What does the word “inquilino” [roomer/boarder] mean to you in this question?

9. What does the phrase “hijo de crianza del programa Foster del gobierno” [foster child]
mean to you in this question?

10. What does the phrase “compafiero de casa (roommate)” [roommate] mean to you in this
question?

11. Other notes:

Qle, f, Flashcard 2 — Ethnicity/Race:

12. Other notes:



Q1g, h— Spouse/Parentin HH:

13. Other notes:

QZ2a. In-Mover:

14. In your own words, what do you think this question is asking?

15. What does the word “albergue” [shelter] mean to you in this question?

16. Does that mean the same thing or something different than a “refugio” [shelter]? Which
word do you think would be easier for most people to understand?

17. Other notes:

Q3, Flashcard 3- Most recent place:

18. Other notes:

Q4a, b - Year of move:

19. Other notes:

Q5. Firstoccupant:

20. In your own words, what is this question asking?



21. What does the phrase “renovacion total” [gut rehabilitation] mean to you in this question?

22. Does that mean the same thing, or something different than “renovacion general” [gut
rehabilitation]? Which phrase do you think would be easier for most people to
understand?

23. Other notes:

Q6. Reason for Move:

24. [INTERVIEWER: WRITE DOWN R’S VERBATIM ANSWER TO THIS QUESTION]

25. One of the categories on our list of reasons people move includes the phrase “arrendador
(landlord)” [landlord]. What does this phrase mean to you?

26. Does that mean the same thing, or something different than “propietario” [landlord]?
Which do you think would be easier for most people to understand?

27. Other notes:

Q7a, b, c, Flashcard 4 - Place of birth:

28. Other notes:

Q8. Building type:

29. In your own words, what do you think this question is asking?



30. What does the term “urbanizacioén” [development] mean to you in this question?

31. Does that mean the same thing, or something different than “desarollo de viviendas”
[development]?

32. How about “complejo” [development]?

33. Which do you think would be easier for most people to understand (urbanizacion,
desarollo de viviendas, complejo)?

34. Other notes:

Q9a. Owned:

35. In your own words, what do you think this question is asking?

36. Other notes:

Q9b. Cooperative Shares:
37. IF R WAS ASKED THIS QUESTION: In your own words, what do you think this

question is asking?

38. IF R WAS ASKED THIS QUESTION : Other notes:

Q11a, b, ¢ - Acquiring housing unit:



39. Other notes:

Q12a, b - Purchase price/down payment:

40. IF R WAS ASKED Q12b: What does the term “pago inicial” [down payment] mean to you
in this question?

41. IF R WAS ASKED Q12b: Are you familiar with the English term “down payment”? IF
YES: What does “down payment” mean to you?

42. IF R WAS ASKED THIS QUESTION: Other notes:

Q13. Value:

43. Other notes:

Q14. Loan/free and clear:

44. What does “préstamo con la propiedad como garantia” [home equity loan] mean to you in
this question?

45. What does “libre de deuda” [free and clear] mean to you in this question?

46. Other notes:

Q15a, b, ¢ - Mortgage payments:

47. IF R WAS ASKED Q15b: In your own words, what is this question asking?
INTERVIEWER: READ Q15b.



48.

49.

Q16.
50.

Q17.
51.

52.

53.

54.

IF R WAS ASKED THIS QUESTION: What does “se origind” [originate] mean to you in
this question?

IF R WAS ASKED THIS QUESTION: Other notes:

Condominium/co-op fees:

IF R WAS ASKED THIS QUESTION: Other notes:

Senior Citizens:

IF R WAS ASKED THIS QUESTION: What does “exencién del aumento del alquiler para
personas de la tercera edad” [Senior Citizen Carrying Charge Increase Exemption] mean to
you in this question?

IF R WAS ASKED THIS QUESTION: How about “Senior Citizen Rent Increase
Exemption” [Senior Citizen Rent Increase Exemption]?

IF R WAS ASKED THIS QUESTION: Have you heard of “Programa de Renta Freeze
NYC” or “Tercera Edad Renta de exencion de aumentos?”

IF R WAS ASKED THIS QUESTION: Other notes:

Q18a, b - Insurance:

55. What does the phrase “seguro de responsabilidad” [liability insurance] mean to you in this

question?



56. Other notes:

Q19a, b — Real Estate Taxes:

57. Other notes:

Q20. Units in building:

58. How did you come up with your answer to this question?

59. Other notes:

Q21. Ownerin building:

60. Other notes:

Q22a, b —Floors in building:

61. Other notes:

Q23a, b, ¢ — Accessibility:
62. Does the word *“ascensor” [elevator] mean the same thing to you as “elevador” [elevator]?

Which word do you think would be easier for most people to understand? [REREAD Q23a
IF NEEDED].

63. Other notes:

Q24a. Rooms:

64. Where there any rooms that you weren’t sure whether to include? IF YES: Which ones?



65. Other notes:

Q24b. Bedrooms:

66. IF R WAS ASKED THIS QUESTION: What does the word “dormitorio” [bedroom] mean
to you in this gquestion?

67. IF R WAS ASKED THIS QUESTION: We are asking about rooms where people sleep in
this question. Is there another word you would use instead of “dormitorio” [bedroom] for

that kind of room?

68. IF R WAS ASKED THIS QUESTION: Other notes:

Q25a, b, ¢ — Plumbing:

69. Other notes:

Q264a, b, ¢ — Kitchen:

70. Other notes:

Q27. Heat:

71. Other notes:

Q28a, b, c, d, e — Utility costs:

72. Other notes:



Q32a, b- Heat breakdown:

73. What does this question mean to you in, in your own words? INTERVIEWER: READ
Q32a.

74. Other notes:

Q33. Additional sources of heat:

75. Other notes:

Q34. Functioning air conditioning:

76. Other notes:

Q354a, b, c— Mice, cockroaches, Exterminator:

77. Other notes:

Q364a, b — Cracks, holes:

78. Other notes:

Q37a, b — Plaster, paint:

79. What does the word “yeso” [plaster] meant to you in this question?

80. Does it mean the same thing or something different than “repello” [plaster]?



81. Which word do you think would be easier for most people to understand?

82. Other notes:

Q38. Water leaking:

83. Other notes:

Q309.

Neighborhood condition:

84. Other notes:

Q40a, b — Work:

85.

Other notes:

Q41. Vacation/layoff:

86.

87.

88.

89.

90.

IF R WAS ASKED THIS QUESTION: What does the term “separado (layoff)” [layoff]
mean to you in this question?

IF R WAS ASKED THIS QUESTION: Does it mean the same thing or something
different than “recorte de personal” [layoff] to you?

IF R WAS ASKED THIS QUESTION: How about “reduccion de personal” [layoff]?
Does that mean the same thing or something different to you?

IF R WAS ASKED THIS QUESTION: Which do you think would be the easiest for most
people to understand (separado (layoff), recorte de personal, reduccion de personal)?

IF R WAS ASKED THIS QUESTION: Other notes:



Q42. Looking for work:

91. IF R WAS ASKED THIS QUESTION: Other notes:

Q43, Flashcard 5 - Reason not looking:

92. IF R WAS ASKED THIS QUESTION: Other notes:

Q44. Last work:

93. IF R WAS ASKED THIS QUESTION: Other notes:

Q45a, b, c — Employment:

94. IF R WAS ASKED THIS QUESTION: Other notes:

Q464a, b — Title and activities:

95. IF R WAS ASKED THIS QUESTION: Other notes:

QA47. Type of business:

96. IF R WAS ASKED THIS QUESTION: Other notes:

Q48a, b — Weeks/hours:

97. IF R WAS ASKED THIS QUESTION: Other notes:

Q49a, b, c - Income:

98. In your own words, what are these instructions asking you to do? INTERVIEWER: READ
INSTRUCTIONS BEFORE Q49a.



99. In your own words, what is this question asking? INTERVIEWER: READ Q49b.

100. Other notes:

Q49d, e — Government benefits:

101. What does the phrase “Seguro Social” [Social Security] mean to you in this question?
INTERVIEWER: REREAD Q49d.

102. Have you heard of the English title for the program, “Social Security?”

103. Which do you think would be easier for most people to understand?

104. Other notes:

Q49f, g — Other government benefits:

105. What does the word “sobreviviente” [survivor] mean to you in this question?
INTERVIEWER: REREAD Q49f.

106. Other notes:

Q504a, b, Flashcard 6 — Education:

107. Did you have any difficulty coming up with your answer to these two questions about
education? Why or why not?

108. What does “programa ocupacional, vocacional o de formacion de oficio” [occupational,



vocational, or apprenticeship] mean to you in this question? Can you give some examples
of when a person would select this category?

109. What does the term “ESL” mean to you in this question?

110. Other notes:

Q51a, b - Year moved:

111. Other notes:

Q52a, b, c, d, e, f— Public assistance:

112. What does the term “asistencia publica” mean to you in this question?

113. Other notes:

Q53a, b — Cell phone:

114. Other notes:

Q544a, b, c — Health:

115. Other notes:

Q55 — Interruption in services:

116. What does the term “teléfono fijo (land line)” [landline] mean to you in this question?

117. Had you heard the English word “landline” before?



118. Other notes:

Q564a, b, ¢ — Housing affordability:

119. In your own words, what is this question asking? INTERVIEWER: REREAD Q56a.

120. Other notes:

Q57a, b — Immigration to US:

121. IF R WAS ASKED THIS QUESTION: Other notes:

Q58. Immigration to NYC:

122. IF R WAS ASKED THIS QUESTION: Other notes:

CLOSING STATEMENT

123. Other notes:

Is there anything else you’d like to tell me that we haven’t had a chance to discuss yet?

124. Notes:

I have just a few final questions for you.

125. How well do you speak English? Very well, well, not well, or not at all?

126. Can you tell me more about why you answered the way you did?



127. When you answered how well you speak English, did you take reading into account?

128. When you answered how well you speak English, did you take accent into account?

129. [IF R ANSWERED WELL AT PROBE 121] What would you have to be able to do in
order to answer “very well”?

130. ALL RS: For you, whatis the difference between speaking English “well” and speaking
“very well”? [IF NEEDED: What can people who speak ‘very well’ do that people who
only speak ‘well’ cannot do?]

131. [IF THEY REPORT ANY ENGLISH PROFICIENCY] At what age did you start
speaking English?

132. And just one more question. Today I’ve asked you to complete survey questions in
Spanish, but | imagine that sometimes you receive surveys or government forms in
English. When that happens, what do you normally do? [IF NEEDED: Would you look
for a Spanish help number, try to find a friend or relative to help you, or just ignore it?]

SECTION I1l. CONCLUSION/PAYMENT

Those were all of my questions. | appreciate you taking the time to speak with me. Your
answers were very helpful. Now I’m going to turn the tape recorder off. [TURN OFF TAPE
RECORDER. HAND RESPONDENT INCENTIVE].

This is the payment to thank you for your time today. Please open the envelope and double
check that the payment for $60 is all there, and then please fill out this receipt. [HAVE
RESPONDENT PUT THEIR NAME, ADDRESS, SIGNATURE, AND DATE ON VOUCHER
FORM.]



Thank you!



Appendix B-2: 2016 NYCHYVS Spanish Protocol 1 (Vivienda ocupada por el propietario)
Guia para el protocolo de laentrevistacognitiva

NUM. DE ID DEL PARTICIPANTE:
FECHA: / 12016

NOMBRE DEL ENTREVISTADOR:

HORA DE COMIENZO: : AM/PM

SECCION I. INTRODUCCION Y CONSENTIMIENTO A LA ENTREVISTA

(ENTREVISTADOR: LEA/PARAFRASEE)
INTRODUCCION

Gracias por su tiempo hoy. Me llamo y trabajo para [la Oficina del Censo de los
EE.UU./ |. Permitame comenzar hablandole un poco mas sobre lo que vamos a hacer
hoy. La Oficina del Censo de los Estados Unidos cuenta a la poblacién de los Estados Unidos y
también lleva a cabo varios tipos de encuestas.

Hoy, con su ayuda, vamos a someter a prueba algunas preguntas nuevas que se crearon para la
Encuesta de Viviendas y Unidades Desocupadas de la Ciudad de Nueva York. VVamos a hacer de
cuenta que soy un entrevistador de la Oficina del Censo que llama su puerta para hacerle las
preguntas de esta encuesta. VVamos a utilizar sus comentarios y experiencias asi como también
los comentarios y experiencias de otros participantes para ayudarnos a mejorar la encuesta. Yo
no soy la persona que disefio la encuesta, asi que no sienta que debe callarse sus opiniones para
no ser descortés conmigo. Agradecemos gque nos ayude a asegurarnos que esta encuesta funcione
bien para todo el mundo.

CONSENTIMIENTO

ENTREVISTADOR: COLOQUE EL FORMULARIO DE CONSENTIMIENTO DELANTE
DEL PARTICIPANTE Y LUEGO, LEA

Antes de empezar, quisiera que usted leyera el documento que tiene delante. Este documento
explica un poco acerca de esta entrevista y ofrece informacion sobre sus derechos como
participante. También le pide su permiso para grabar el audio de esta sesion. Sélo aquéllos de
nosotros relacionados con el proyecto revisaremos la grabacion, y sélo la usaremos para
propositos del estudio. Su nombre no se asociard con la grabacion ni con ningin otro dato



obtenido durante la sesion. Puede hacerme cualquier pregunta que tenga sobre este documento.
Cuando termine de leer el documento, haga el favor de firmarlo.

EL PARTICIPANTE LEE EL FORMULARIO Y LO FIRMA. SI EL PARTICIPANTE DA SU
CONSENTIMIENTO PARA QUE SE GRABE EL AUDIO DE LA SESSION: Ahora voy a
encender la grabadora.

PENSAR EN VOZ ALTA

Gracias. Quisiera gue contestara las preguntas como lo haria si estuviéramos en la entrada de su
vivienda, pero con una gran diferencia. Lo que quiero es que me diga lo que piense vy lo que

sienta cuando tenga sus respuestas. En lugar de pensarlo, me gustaria que pensara envoz alta, y
yo de vez en cuando le voy a recordar que lo haga. También le haré algunas preguntas sobre sus

respuestas. Me interesa mucho saber como funcionan estas preguntas para usted, asi que ninguna
respuesta serd incorrecta.

Vamos a hacer una practica antes de empezar: Por favor piense en voz alta mientras va
contestando la pregunta, ¢cuéntas ventanas hay en su hogar?

[GIVE FEEDBACK ON THE THINK ALOUD THEY DID. EITHER YOU HAD AGOOD
UNDERSTANDING OF HOW THEY CAME UP WITH THE WINDOWS OR PROBE SO YOU
CAN GET A SENSE OF HOW THEY CAME UP WITH THE NUMBER THEY JUST TOLD
YOU. YOU CAN ALSO MODEL THE THINK ALOUD FOR THEM]

Muy bien, eso es lo que quiero que usted haga durante la sesion. Le recordaré que piense en voz
alta si se queda callado(a).

¢ Tiene alguna pregunta antes de comenzar? [INTERVIEWER: ANSWER QUESTIONS.] Muy
bien, comencemos.

[INTERVIEWER: REMIND R TO THINK ALOUD THROUGHOUT. PROBE ON ANY

SECCION II. ENTREVISTA COGNITIVA

DIFFICULTY OR HESITATIONS THE RESPONDENT SHOWS, EVEN IF NO PROBES
ARE WRITTEN AT THAT QUESTION.]

THE FOLLOWING QUESTIONS SHOULD BE ASKED BEFORE
STARTING THE QUESTIONNAIRE
133. Esta encuesta se llama “Encuesta de viviendas y unidades desocupadas de la ciudad de
Nueva York.” Cuando oye ese nombre, ¢de queé piensa que se trata la encuesta?



134. Y el nombre “Encuesta sobre Vivienda y Vacantes de la Ciudad de Nueva York”, ¢ quiere
decir lo mismo o algo diferente?

L. Names:

Other notes:

M. Howmany people:

1. ¢Como decidi6 como contestar esta pregunta?

2. ¢Hubo alguien a quien no estaba seguro(a) si incluir o no? IF YES: ; Me puede decir algo
mas al respecto?

3. ¢Qué quiere decir para usted la frase “hogar usual” en esta pregunta?

4. Other notes:

Q1la, b, c— Name, Sex, Age:

5. Other notes:

ASK QUESTIONS 1D-1H FOR ALL MEMBERS OF THE HOUSEHOLD MOVING ON
TO Q.2.

AFTER ASKING THESE QUESTIONS ABOUT ALL MEMBERS OF THE HOUSEHOLD,
ASK PROBES FOR 1D-1H. NOTE THAT YOU WILL USE FLASHCARDS 1 AND 2
WITH THESE PROBES.

Q1 dand Flashcard 1 — Relationship:

6. ¢Qué quiere decir para usted la palabra “inquilino” en esta pregunta?



7. ¢Qué quiere decir para usted la frase “hijo de crianza del programa Foster del gobierno”
en esta pregunta?

8. ¢Qué quiere decir para usted la frase “compariero de casa (roommate)” en esta pregunta?

9. Other notes:

Qle, f, Flashcard 2 — Ethnicity/Race:

10. Other notes:

Q1g, h— Spouse/Parentin HH:

11. Other notes:

QZ2a. In-Mover:

12. En sus propias palabras, ¢qué le parece que quiere decir esta pregunta?

13. ¢ Qué quiere decir para usted la palabra “albergue” en esta pregunta?

14. ¢ Quiere decir lo mismo o algo diferente a “refugio”? ¢Cual palabra le parece que seria
mas facil de entender a la mayoria de la gente?



15. Other notes:

Q3, Flashcard 3- Most recent place:

16. Other notes:

Q4a, b - Year of move:

17. Other notes:

Q5. Firstoccupant:

18. En sus propias palabras, ¢qué quiere decir esta pregunta?

19. ;Qué quiere decir para usted la frase “renovacién total” en esta pregunta?

20. ¢ Quiere decir lo mismo o algo diferente a “renovacion general”? ¢Cual frase le parece
que seria mas facil de entender a la mayoria de la gente?

21. Other notes:

Q6. Reasonfor Move:

22. [INTERVIEWER: WRITE DOWN R’S VERBATIM ANSWER TO THIS QUESTION]

23. Una de las categorias en nuestra lista de razones por las cuales la gente se muda incluye
las palabras “arrendador (landlord)”. ¢Qué significan esas palabras para usted?



24. ¢ Quiere decir lo mismo o algo diferente a “propietario” ? ¢Cual frase le parece que seria
mas facil de entender a la mayoria de la gente?

25. Other notes:

Q7a, b, ¢, Flashcard 4 - Place of birth:

26. Other notes:

ASK QUESTIONS 8 AND 9A-C (AS DIRECTED BY SKIP PATTERNS) BEFORE
ASKING PROBES LISTED FOR THESE QUESTIONS. ONLY PROBE ON THE
QUESTIONS THE RESPONDENT WAS ASKED.

Q8. Building type:

27. En sus propias palabras, ¢qué piensa que quiere decir esta pregunta?

28. ¢Qué quiere decir para usted el término “urbanizacion” en esta pregunta?

29. ¢ Quiere decir lo mismo o algo diferente a “desarrollo de viviendas”?

30. ¢Y “complejo”?

31. ¢ Cual le parece que seria mas facil de entender a la mayoria de la gente (urbanizacion,
desarrollo de viviendas, complejo)?

32. Other notes:



Q9a. Owned:

33. En sus propias palabras, ¢qué piensa que quiere decir esta pregunta?

34. Other notes:

Q9b. Cooperative Shares:
35. IF R WAS ASKED THIS QUESTION: En sus propias palabras, ¢qué piensa que quiere

decir esta pregunta?

36. IF R WAS ASKED THIS QUESTION : Other notes:

AFTER ASKING QUESTIONS 8 AND 9A-b, PROBE AS DIRECTED IN THE PROTOCOL
ON THESE QUESTIONNAIRE ITEMS.

Q11a, b, ¢ - Acquiring housing unit:

37. Other notes:

ASK QUESTIONS 12-15 BEFORE PROBING ON THESE ITEMS AS DIRECTED. ONLY
ASK IF R REPORTED 2012 OR LATER AT Q. 11A.

Q12a, b - Purchase price/down payment:

38. IF R WAS ASKED Q12b: ;Qué quiere decir para usted el término “pago inicial” en esta
pregunta?



39. IF R WAS ASKED Q12b: ¢Conoce la frase en inglés “down payment”? IF YES: ;Qué
quiere decir para usted “down payment”?

40. IF R WAS ASKED THIS QUESTION: Other notes:

Q13. Value:

41. Other notes:

Q14. Loan/free and clear:

42. ;Qué quiere decir para usted “préstamo con la propiedad como garantia” en esta pregunta?

43. ¢ Qué quiere decir para usted “libre de deuda” en esta pregunta?

44. Other notes:

Q15a, b, ¢ - Mortgage payments:

45. IF R WAS ASKED Q15b: En sus propias palabras, ¢qué quiere decir esta pregunta?
INTERVIEWER: READ Q15b.

46. IF R WAS ASKED THIS QUESTION: ¢ Qué quiere decir para usted “se origind” en esta
pregunta?

47. IF R WAS ASKED THIS QUESTION: Other notes:



AFTER COMPLETING QUESTIONS 12-15, ASK THE PROBES FOR
THESE QUESTIONS

Q16. Condominium/co-op fees:

48. IF R WAS ASKED THIS QUESTION: Other notes:

Q17. Senior Citizens:

49. IF R WAS ASKED THIS QUESTION: ¢Qué quiere decir para usted “exencion del
aumento del alquiler para personas de la tercera edad” en esta pregunta?

50. IF R WAS ASKED THIS QUESTION: ;Y “Senior Citizen Rent Increase Exemption”?

51. IF R WAS ASKED THIS QUESTION: ¢{Oy6 mencionar “Programa de Renta Freeze
NYC” o “Tercera Edad Renta de exenciéon de aumentos?”

52. IF R WAS ASKED THIS QUESTION: Other notes:

Q18a, b - Insurance:

53. ¢ Qué quiere decir para usted la frase “seguro de responsabilidad” en esta pregunta?

54. Other notes:

Q19a, b — Real Estate Taxes:

55. Other notes:



Q.20-Q.28 ASK ABOUT THE BUILDING AND FACILITIES. ASK ALL OF THESE
QUESTIONS BEFORE ASKING THE ASSOCIATED PROBES.
Q20. Units in building:

56. Como decidié como contestar esta pregunta?

57. Other notes:

Q21. Owner in building:

58. Other notes:

Q22a, b —Floors in building:

59. Other notes:

Q23a, b, ¢ — Accessibility:

60. La palabra “ascensor”, ¢significa lo mismo para usted que “elevador”? ¢Cual le parece
que seria mas facil de entender a la mayoria de la gente? [REREAD Q23a IF NEEDED].

61. Other notes:

Q24a. Rooms:

62. ¢ Hubo habitaciones que no estaba seguro(a) si incluir o no? IF YES: ;Cuéles?

63. Other notes:

Q24b. Bedrooms:



64. IF R WAS ASKED THIS QUESTION: ;Queé quiere decir para usted la palabra
“dormitorio” en esta pregunta?

65. IF R WAS ASKED THIS QUESTION: Esta pregunta se refiere a habitaciones donde la
gente duerme. ¢Usted usaria otra palabra en vez de “dormitorio” para referirse a esa clase
de habitacion?

66. IF R WAS ASKED THIS QUESTION: Other notes:

Q25a, b, ¢ — Plumbing:

67. Other notes:

Q264a, b, c - Kitchen:

68. Other notes:

Q27. Heat:

69. Other notes:

Q28a, b, c, d, e — Utility costs:

70. Other notes:

ASK PROBES FOR Q. 20-28 AFTER
ASKING Q. 28.
Q32a, b- Heat breakdown:

ASK QUESTIONS 32 - 39 BEFORE ASKING THE
ASSOCIATED PROBES



71. ¢Qué quiere decir esta pregunta, en sus propias palabras? INTERVIEWER: READ Q32a.

72. Other notes:

Q33. Additional sources of heat:

73. Other notes:

Q34. Functioning air conditioning:

74. Other notes:

Q35a, b, c— Mice, cockroaches, Exterminator:

75. Other notes:

Q364a, b — Cracks, holes:

76. Other notes:

Q37a, b — Plaster, paint:

77. ¢ Qué quiere decir para usted la palabra “yeso” en esta pregunta?

78. ¢ Quiere decir lo mismo o algo diferente a “repello”?

79. ¢ Cual palabra le parece que seria mas facil de entender a la mayoria de la gente?



80. Other notes:

Q38. Water leaking:

81. Other notes:

Q39. Neighborhood condition:

82. Other notes:

ASK PROBES FOR Q. 32 -39 AFTER
ASKING Q. 39.
Q40a, b — Work:

DO NOT ASK PROBES FOR QS. 40-48 UNTIL YOU HAVE ASKED ALL
QUESTIONS IN THIS SECTION.

83. Other notes:

Q41. Vacation/layoff:

84. IF R WAS ASKED THIS QUESTION: ;Qué quiere decir para usted la frase “separado
(layoff)” en esta pregunta?

85. IF R WAS ASKED THIS QUESTION: ¢ Quiere decir lo mismo o algo diferente a “recorte
de personal”?

86. IF R WAS ASKED THIS QUESTION: ¢ Y “reduccion de personal’? ¢Quiere decir lo
mismo 0 algo distinto, en su opinidn?

87. IF R WAS ASKED THIS QUESTION: ¢ Cual le parece que seria mas facil de entender a
la mayoria de la gente (separado (layoff), recorte de personal, reduccion de personal)?



88. IF R WAS ASKED THIS QUESTION:

Q42. Looking for work:

89. IF R WAS ASKED THIS QUESTION:

Q43, Flashcard 5 - Reason not looking:

90. IF R WAS ASKED THIS QUESTION:

Q44. Lastwork:

91. IF R WAS ASKED THIS QUESTION:

Q45a, b, ¢ — Employment:

92. IF R WAS ASKED THIS QUESTION:

Q464a, b — Title and activities:

93. IF R WAS ASKED THIS QUESTION:

QA47. Type of business:

94. IF R WAS ASKED THIS QUESTION:

Q48a, b — Weeks/hours:

95. IF R WAS ASKED THIS QUESTION:

Other notes:

Other notes:

Other notes:

Other notes:

Other notes:

Other notes:

Other notes:

Other notes:

ASK THE PROBES ASSOCIATED WITH QS. 40-48

AT THIS POINT.



Q49a, b, c - Income:

ASK QS. 49A-G BEFORE ASKING THE ASSOCIATED PROBES ON
PROTOCOLS1 AND 2.
96. En sus propias palabras, estas instrucciones ¢qué le indican que haga? INTERVIEWER:
READ INSTRUCTIONS BEFORE Q49a.

97. En sus propias palabras, ¢qué quiere decir esta pregunta? INTERVIEWER: READ Q49b.

98. Other notes:

Q49d, e — Government benefits:

99. ¢ Qué quiere decir para usted la frase “Seguro Social” en esta pregunta? INTERVIEWER:
REREAD Q49d.

100.,0y06 mencionar el nombre en inglés del programa “Social Security?”

101.¢Cual le parece que seria mas facil de entender a la mayoria de la gente?

102.Other notes:

Q49f, g — Other gove rnment benefits:

103.;Qué quiere decir para usted la palabra “sobreviviente” en esta pregunta?
INTERVIEWER: REREAD Q49f.

104. Other notes:



ASK THE PROBES FOR Q. 49A-G AFTER ADMINISTERING THE
ASSOCIATED QUESTIONS.

Q504a, b, Flashcard 6 — Education:
ASK QS. 50A-B FIRST, THEN ASK THE

ASSOCIATED PROBES.
105.¢ Le costd responder a esas dos preguntas sobre su educacion? ¢Por qué o por qué no?

106.¢Qué quiere decir para usted “programa ocupacional, vocacional o de formacion de
oficio” en esta pregunta? ¢Me puede dar algunos ejemplos de cuando alguien podria
elegir esta categoria?

107.¢Qué quiere decir para usted el término “ESL” en esta pregunta?

108. Other notes:

Q51a, b - Year moved:

109. Other notes:

ASK QS. 52-56 BEFORE ADMINISTERING THE PROBES FOR
THESE QUESTIONS.
Q52a, b, ¢, d, e, f— Public assistance:

110.¢Qué quiere decir para usted el término “asistencia publica” enesta pregunta?

111.Other notes:

Q53a, b — Cell phone:

112.Other notes:



Qb544a, b, c — Health:

113.Other notes:

Q55 - Interruption in services:

114.;Qué quiere decir para usted el término “teléfono fijo (land line)” en esta pregunta?

115.;Habia oido la palabra en inglés “landline” anteriormente?

116.Other notes:
Q564a, b, ¢ — Housing affordability:

117.En sus propias palabras, ¢qué quiere decir esta pregunta? INTERVIEWER: REREAD
Qb56a.

118.Other notes:

ASK PROBES FOR QS. 52-56 AFTER
ADMINISTERING Q56C

Q57a, b — Immigration to US:

119.1F R WAS ASKED THIS QUESTION: Other notes:

Q58. Immigration to NYC:

120.1F R WAS ASKED THIS QUESTION: Other notes:

CLOSING STATEMENT

121.Other notes:



¢Me quiere decir algo més sobre lo cual no hayamos conversado hasta ahora?

122.Notes:

Ahora me quedan solo unas pocas preguntas finales.

123.;Cuan bien habla usted el inglés? Muy bien, bien, no bien, no habla inglés.

124.;Me puede contar mas sobre por qué contesté como lo hizo?

125.Cuando usted respondié qué tan bien habla inglés, ¢;tomo6 en cuenta qué tan bien lee?

126.Cuando usted respondié qué tan bien habla ingles, ¢tomé en cuenta su acento?

127.[IF R ANSWERED WELL AT PROBE 121] Para contestar que lo habla "muy bien",
¢qué tendria que poder hacer?

128.ALL RS: Para usted, ¢cuél es la diferencia entre hablar inglés “bien” y hablarlo “muy
bien”? [IF NEEDED: ¢ Qué cosas puede hacer una persona que habla inglés ‘muy bien’ en
comparacion con una persona que sélo lo habla ‘bien’?]

129.[IF THEY REPORT ANY ENGLISH PROFICIENCY] A qué edad comenz6 a hablar
inglés?

130. Y solo una pregunta mas. Hoy le pedi que contestara preguntas de una encuesta en
espafiol, pero imagino que a veces usted recibe encuestas o formularios del gobierno en
inglés. Cuando eso sucede, ¢qué hace generalmente? [IF NEEDED: ;Buscaria un nimero
de teléfono para pedir ayuda en espafiol, trataria de encontrar un amigo o pariente para
que lo(la) ayudara, of simplemente ignoraria la encuesta?]



SECTION I1l. CONCLUSION/PAYMENT

Esas fueron todas mis preguntas. Le agradezco que se haya tomado el tiempo para hablar
conmigo. Sus respuestas son de gran utilidad. Ahora voy a apagar el grabador. [TURN OFF
TAPE RECORDER. HAND RESPONDENT INCENTIVE].

Este es el pago para agradecerle por su tiempo. Por favor abra el sobre y controle que los $60
estén ahi, y luego complete este recibo. [HAVE RESPONDENT PUT THEIR NAME,
ADDRESS, SIGNATURE, AND DATE ON VOUCHER FORM.]

iMuchas gracias!



Appendix B-3: 2016 NYCHVS English Protocol 2 (Renter Occupied) Cognitive Interview
Protocol Guide

PARTICIPANT ID #:
DATE: / 12016

COGNITIVE INTERVIEWER NAME:

START TIME: : AM/PM

SECTION I. INTRODUCTION & INTERVIEW CONSENT

(COGNITIVE INTERVIEWER: READ/PARAPHRASE)

INTRODUCTION

Thank you for your time today. My name is___ and | work for [the US Census

Bureau/ ). Letme begin by telling you a little more about what we’ll be doing today.
The United States Census Bureau counts the population in the U.S. and also conducts various
kinds of surveys.

Today, with your help, we will test some new questions that were developed for the New York
City Housing and Vacancy Survey. 1’m going to play the part of a Census interviewer who
knocks on your door to ask you these survey questions. We are going to use your comments and
experiences as well as the comments and experiences of other participants to help improve the
survey. | did not create the survey, so don’t feel like you have to hold back on your thoughts to
be polite to me. We appreciate your help so we can make the survey work well for everyone.

CONSENT

COGNITIVE INTERVIEWER: PLACE THE CONSENT FORM IN FRONT OF
PARTICIPANT, THEN READ:

Before we start, | would like you to read over the document in front of you. This document
explains a little bit about this interview and provides information about your rights as a
participant. It also asks for your permission to have this session audio recorded. Only those of
us connected with the project will review the tape and it will be used solely for research
purposes. Your name will not be associated with the tape or any of the other data collected
during the session. Please ask me any questions you have about this document. Once you have
finished reading the document, please sign it.



PARTICIPANT READS AND SIGNS FORM. IF PARTICIPANT PROVIDES CONSENT TO
HAVE THE SESSION AUDIO TAPED: | will now turn on the audio recorder.

THINK ALOUD

Thank you. 1’d like you to answer the questions as you would if we were at your doorstep, with
one big difference. What | would like you to do is tell me what you are thinking and feeling as
you come up with your answers. Instead of thinking to yourself, 1’d like you to think out loud,
and | will remind you to do this from time to time. 1 will also ask you some questions about your
answers. |am really interested in how these questions work for you, so there are no wrong
answers.

Let’s do a practice question before we start: Please think aloud as you answer the question, how
many windows are in your home?

[GIVE FEEDBACK ON THE THINK ALOUD THEY DID. EITHER YOU HAD A GOOD
UNDERSTANDING OF HOW THEY CAME UP WITH THE WINDOWS OR PROBE SO YOU
CAN GET A SENSE OF HOW THEY CAME UP WITH THE NUMBER THEY JUST TOLD
YOU. YOU CAN ALSO MODEL THE THINK ALOUD FOR THEM]

Great, that’s what | want you to do throughout our session. | will remind you to think aloud if
you get quiet.

SECTION II. COGNITIVE INTERVIEW

Do you have any questions before we begin? [INTERVIEWER: ANSWER QUESTIONS.]
Okay, let’s get started.

[INTERVIEWER: REMIND R TO THINK ALOUD THROUGHOUT. PROBE ON ANY
DIFFICULTY OR HESITATIONS THE RESPONDENT SHOWS, EVEN IF NO PROBES
ARE WRITTEN AT THAT QUESTION.]

1. The name of this survey is, “la Encuesta de viviendas y unidades desocupadas de la
ciudad de Nueva York.” When you hear that name, what do you think the survey is
about?

2. What about the name, “la Encuesta sobre Vivienda y Vacantes de la Ciudad de Nueva
York.”Would that mean the same thing to you, or something different?



M. Howmany people:

3. How did you come up with your answer?

4. Was there anyone you weren’t sure whether to include? IF YES: Can you tell me more
about that?

5. What does the phrase “hogar usual” [usual home] mean to you in this question?

6. Other notes:

Q1la, b, c— Name, Sex, Age:

7. Other notes:

Q1 dand Flashcard 1 - Relationship:

8. What does the word “inquilino” [roomer/boarder] mean to you in this question?

9. What does the phrase “hijo de crianza del programa Foster del gobierno” [foster child]
mean to you in this question?

10. What does the phrase “compafiero de casa (roommate)” [roommate] mean to you in this
question?

11. Other notes:

Qle, f, Flashcard 2 — Ethnicity/Race:



12. Other notes:

Q1g, h— Spouse/Parentin HH:

13. Other notes:

QZ2a. In-Mover:

14. In your own words, what do you think this question is asking?

15. What does the word “albergue” [shelter] mean to you in this question?

16. Does that mean the same thing or something different than a “refugio” [shelter]? Which
word do you think would be easier for most people to understand?

17. Other notes:

Q3, Flashcard 3- Most recent place:

18. Other notes:

Q4a, b - Year of move:

19. Other notes:

Q5. Firstoccupant:

20. Inyour own words, what is this question asking?



21. What does the phrase “renovacion total” [gut rehabilitation] mean to you in this question?

22. Does that mean the same thing, or something different than “renovacion general” [gut
rehabilitation]? Which phrase do you think would be easier for most people to
understand?

23. Other notes:

Q6. Reason for Move:

24. [INTERVIEWER: WRITE DOWN R’S VERBATIM ANSWER TO THIS QUESTION]

25. One of the categories on our list of reasons people move includes the phrase “arrendador
(landlord)” [landlord]. What does this phrase mean to you?

26. Does that mean the same thing, or something different than “propietario” [landlord]?
Which do you think would be easier for most people to understand?

27. Other notes:

Q7a, b, ¢, Flashcard 4 - Place of birth:

28. Other notes:

Q8. Building type:

29. Inyour own words, what do you think this question is asking?



30. What does the term “urbanizacion” [development] mean to you in this question?

31. Does that mean the same thing, or something different than “desarollo de viviendas”
[development]?

32. How about “complejo” [development]?

33. Which do you think would be easier for most people to understand (urbanizacion,
desarollo de viviendas, complejo)?

34. Other notes:

Q9a. Owned:

35. In your own words, what do you think this question is asking?

36. Other notes:

Q9b. Cooperative Shares:

37. IF R WAS ASKED THIS QUESTION: In your own words, what do you think this
question is asking?

38. IF R WAS ASKED THIS QUESTION : Other notes:



Q9c - Rent:

39. Inyour own words, what do you think this question is asking?

40. Other notes:

Q10a,b. Condominium/Cooperatives only:

41. IF R WAS ASKED THIS Q10b: What does the phrase “un plan que excluia el desalojo”
[non-eviction plan] mean to you in this question?

42. IF R WAS ASKED THIS Q10b: Are you familiar with the English phrase “non-eviction
plan”? IF YES: What does this phrase mean to you?

43. Other notes:

Q20. Units in building:

44. How did you come up with your answer to this question?

45. Other notes:

Q21. Owner in building:

46. Other notes:

Q22a, b —Floors in building:

47. Other notes:



Q23a, b, ¢ — Accessibility:

48. Does the word “ascensor” [elevator] mean the same thing to you as “elevador”
[elevator]? Which word do you think would be easier for most people to understand?
[REREAD Q23a IF NEEDED].

49. Other notes:

Q24a. Rooms:

50. Where there any rooms that you weren’t sure whether to include? IF YES: Which ones?

51. Other notes:

Q24b. Bedrooms:

52. IF R WAS ASKED THIS QUESTION: What does the word “dormitorio” [bedroom]
mean to you in this question?

53. IF R WAS ASKED THIS QUESTION: We are asking about rooms where people sleep
in this question. Is there another word you would use instead of “dormitorio” [bedroom]
for that kind of room?

54. IF R WAS ASKED THIS QUESTION: Other notes:

Q25a, b, ¢ — Plumbing:

55. Other notes:

Q264a, b, ¢ — Kitchen:



56. Other notes:

Q27. Heat:

57. Other notes:

Q28a, b, c, d, e — Utility costs:

58. Other notes:

Q29. Lease:

59. IF R WAS ASKED THIS QUESTION: Other notes:

Q30. Monthly rent:

60. IF R WAS ASKED THIS QUESTION: Other notes:

Q31a, b — Government programs pay rent:

61. IF R WAS ASKED THIS QUESTION: Other notes:

Q32a, b- Heat breakdown:

62. What does this question mean to you in, in your own words? INTERVIEWER: READ
Q32a.

63. Other notes:

Q33. Additional sources of heat:

64. Other notes:



Q34. Functioning air conditioning:

65. Other notes:

Q35a, b, c— Mice, cockroaches, Exterminator:

66. Other notes:

Q364a, b — Cracks, holes:

67. Other notes:

Q37a, b — Plaster, paint:

68. What does the word “yeso” [plaster] meant to you in this question?

69. Does it mean the same thing or something different than “repello” [plaster]?

70. Which word do you think would be easier for most people to understand?

71. Other notes:

Q38. Water leaking:

72. Other notes:

Q39. Neighborhood condition:



73. Other notes:

Q40a, b — Work:

74. Other notes:

Q41. Vacation/layoff:

75. IF R WAS ASKED THIS QUESTION: What does the term “separado (layoff)” [layoff]
mean to you in this gquestion?

76. IF R WAS ASKED THIS QUESTION: Does it mean the same thing or something
different than “recorte de personal” [layoff] to you?

77. IF R WAS ASKED THIS QUESTION: How about “reduccion de personal” [layoff]?
Does that mean the same thing or something different to you?

78. IF R WAS ASKED THIS QUESTION: Which do you think would be the easiest for
most people to understand (separado (layoff), recorte de personal, reduccion de personal)?

79. IF R WAS ASKED THIS QUESTION: Other notes:

Q42. Looking for work:

80. IF R WAS ASKED THIS QUESTION: Other notes:

Q43, Flashcard 5 - Reason not looking:

8l. IF R WAS ASKED THIS QUESTION: Other notes:

Q44. Last work:

82. IF R WAS ASKED THIS QUESTION: Other notes:



Q45a, b, ¢ — Employment:

83. IF R WAS ASKED THIS QUESTION: Other notes:

Q464a, b — Title and activities:

84. IF R WAS ASKED THIS QUESTION: Other notes:

QA47. Type of business:

85. IF R WAS ASKED THIS QUESTION: Other notes:

Q48a, b — Weeks/hours:

86. IF R WAS ASKED THIS QUESTION: Other notes:

Q49a, b, c— Income:

87. Inyour own words, what are these instructions asking you to do? INTERVIEWER:
READ INSTRUCTIONS BEFORE Q49a.

88. Inyour own words, what is this question asking? INTERVIEWER: READ Q49b.

89. Other notes:

Q49d, e — Government benefits:

90. What does the phrase “Seguro Social” [Social Security] mean to you in this question?
INTERVIEWER: REREAD Q49d.



91. Have you heard of the English title for the program, “Social Security?”

92. Which do you think would be easier for most people to understand?

93. Other notes:

Q49f, g — Other gove rnment benefits:

94. What does the word “sobreviviente” [survivor] mean to you in this question?
INTERVIEWER: REREAD QA49f.

95. Other notes:

Q504a, b, Flashcard 6 — Education:

96. Did you have any difficulty coming up with your answer to these two questions about
education? Why or why not?

97. What does “programa ocupacional, vocacional o de formacion de oficio” [occupational,
vocational, or apprenticeship] mean to you in this question? Can you give some examples
of when a person would select this category?

98. What does the term “ESL” mean to you in this question?

99. Other notes:

Q51a, b - Year moved:



100. Other notes:

Q52a, b, ¢, d, e, f— Public assistance:

101.What does the term “asistencia publica” mean to you in this question?

102.Other notes:

Q53a, b — Cell phone:

103. Other notes:

Qb544a, b, c — Health:

104. Other notes:

Q55 - Interruption in services:

105.What does the term “teléfono fijo (land line)” [landline] mean to you in this question?

106.Had you heard the English word “landline” before?

107.Other notes:

Q564a, b, ¢ — Housing affordability:

108.In your own words, what is this question asking? INTERVIEWER: REREAD Q56a.

109. Other notes:



Q57a, b — Immigration to US:

110.1F R WAS ASKED THIS QUESTION: Other notes:

Q58. Immigration to NYC:

111.1F R WAS ASKED THIS QUESTION: Other notes:

CLOSING STATEMENT

112.Other notes:

Is there anything else you’d like to tell me that we haven’t had a chance to discuss yet?

113.Notes:

I have just a few final questions for you.

114.How well do you speak English? Very well, well, not well, or not at all?

115.Can you tell me more about why you answered the way you did?

116.When you answered how well you speak English, did you take reading into account?

117.When you answered how well you speak English, did you take accent into account?

118.[IF R ANSWERED WELL AT PROBE 121] What would you have to be able to do in
order to answer “very well”?



119.ALL RS: For you, whatis the difference between speaking English “well” and speaking

“very well”? [IF NEEDED: What can people who speak ‘very well’ do that people who
only speak ‘well’ cannot do?]

120.[IF THEY REPORT ANY ENGLISH PROFICIENCY] At what age did you start
speaking English?

121.And just one more question. Today I’ve asked you to complete survey questions in
Spanish, but | imagine that sometimes you receive surveys or government forms in
English. When that happens, what do you normally do? [IF NEEDED: Would you look
for a Spanish help number, try to find a friend or relative to help you, or just ignore it?)

SECTION I11. CONCLUSION/PAYMENT

Those were all of my questions. | appreciate you taking the time to speak with me. Your

answers were very helpful. Now I’m going to turn the tape recorder off. [TURN OFF TAPE
RECORDER. HAND RESPONDENT INCENTIVE].

This is the payment to thank you for your time today. Please open the envelope and double
check that the payment for $60 is all there, and then please fill out this receipt. [HAVE

RESPONDENT PUT THEIR NAME, ADDRESS, SIGNATURE, AND DATE ON VOUCHER
FORM.]

Thank you!



Appendix B-4: 2016 NYCHYVS Spanish Protocol 2 (Vivienda ocupada por un inquilino)
Guia para el protocolo de laentrevistacognitiva

NUM. DE ID DEL PARTICIPANTE:
FECHA: / 12016

NOMBRE DEL ENTREVISTADOR:

HORA DE COMIENZO: : AM/PM

SECCION I. INTRODUCCION Y CONSENTIMIENTO A LA ENTREVISTA

(ENTREVISTADOR: LEA/PARAFRASEE)
INTRODUCCION

Gracias por su tiempo hoy. Me llamo y trabajo para [la Oficina del Censo de los
EE.UU./ |. Permitame comenzar hablandole un poco mas sobre lo que vamos a hacer
hoy. La Oficina del Censo de los Estados Unidos cuenta a la poblacién de los Estados Unidos y
también lleva a cabo varios tipos de encuestas.

Hoy, con su ayuda, vamos a someter a prueba algunas preguntas nuevas que se crearon para La
Encuesta de Viviendas y Unidades Desocupadas de la Ciudad de Nueva York . Vamos a hacer
de cuenta que soy un entrevistador de la Oficina del Censo que llama su puerta para hacerle las
preguntas de esta encuesta. Vamos a utilizar sus comentarios y experiencias asi como también
los comentarios y experiencias de otros participantes para ayudarnos a mejorar la encuesta. Yo
no soy la persona que disefio la encuesta, asi que no sienta que debe callarse sus opiniones para
no ser descortés conmigo. Agradecemos gque nos ayude a asegurarnos que esta encuesta funcione
bien para todo el mundo.

CONSENTIMIENTO

ENTREVISTADOR: COLOQUE EL FORMULARIO DE CONSENTIMIENTO DELANTE
DEL PARTICIPANTE Y LUEGO, LEA

Antes de empezar, quisiera que usted leyera el documento que tiene delante. Este documento
explica un poco acerca de esta entrevista y ofrece informacion sobre sus derechos como
participante. También le pide su permiso para grabar el audio de esta sesion. Sélo aquéllos de
nosotros relacionados con el proyecto revisaremos la grabacion, y sélo la usaremos para
propositos del estudio. Su nombre no se asociara con la grabacion ni con ningin otro dato



obtenido durante la sesion. Puede hacerme cualquier pregunta que tenga sobre este documento.
Cuando termine de leer el documento, haga el favor de firmarlo.

EL PARTICIPANTE LEE EL FORMULARIO Y LO FIRMA. SI EL PARTICIPANTE DA SU
CONSENTIMIENTO PARA QUE SE GRABE EL AUDIO DE LA SESSION: Ahora voy a
encender la grabadora

PENSAR ENVOZ ALTA

Gracias. Quisiera gue contestara las preguntas como lo haria si estuviéramos en la entrada de su
vivienda, pero con una gran diferencia. Lo que quiero es que me diga lo que piense y lo que

sienta cuando tenga sus respuestas. En lugar de pensarlo, me gustaria que pensara envoz alta, y
yo de vez en cuando le voy a recordar que lo haga. También le haré algunas preguntas sobre sus

respuestas. Me interesa mucho saber como funcionan estas preguntas para usted, asi que ninguna
respuesta serd incorrecta.

Vamos a hacer una practica antes de empezar: Por favor piense en voz alta mientras va
contestando la pregunta, ¢cuéntas ventanas hay en su hogar?

[GIVE FEEDBACK ON THE THINK ALOUD THEY DID. EITHER YOU HAD AGOOD
UNDERSTANDING OF HOW THEY CAME UP WITH THE WINDOWS OR PROBE SO YOU
CAN GET A SENSE OF HOW THEY CAME UP WITH THE NUMBER THEY JUST TOLD
YOU. YOU CAN ALSO MODEL THE THINK ALOUD FOR THEM]

Muy bien, eso es lo que quiero que usted haga durante la sesion. Le recordaré que piense en voz
alta si se queda callado(a).

¢ Tiene alguna pregunta antes de comenzar? [INTERVIEWER: ANSWER QUESTIONS.] Muy
bien, comencemos.

[INTERVIEWER: REMIND R TO THINK ALOUD THROUGHOUT. PROBE ON ANY

SECCION II. ENTREVISTA COGNITIVA

DIFFICULTY OR HESITATIONS THE RESPONDENT SHOWS, EVEN IF NO PROBES
ARE WRITTEN AT THAT QUESTION.]

THE FOLLOWING QUESTIONS SHOULD BE ASKED BEFORE
STARTING THE QUESTIONNAIRE
1. Esta encuesta se llama “Encuesta de viviendas y unidades desocupadas de la ciudad de
Nueva York.” Cuando oye ese nombre, ¢de qué piensa que se trata la encuesta?



2. Y elnombre “Encuesta sobre Vivienda y Vacantes de la Ciudad de Nueva York”, ¢quiere
decir lo mismo o algo diferente?

L. Names:

Other notes:

M. Howmany people:

3. ¢Como decidid como contestar esta pregunta?

4. ¢Hubo alguien a quien no estaba seguro(a) si incluir o no? IF YES: ;Me puede decir algo
mas al respecto?

5. ¢Qué quiere decir para usted la frase “hogar usual” en esta pregunta?

6. Other notes:

ASK QUESTIONS 1D-1H FOR ALL MEMBERS OF THE HOUSEHOLD BEFORE
MOVING ON TO Q.2.

AFTER ASKING THESE QUESTIONS ABOUT ALL MEMBERS OF THE HOUSEHOLD,
ASK PROBES FOR 1D-1H. NOTE THAT YOU WILL USE FLASHCARDS 1 AND 2
WITH THESE PROBES.

Q1la, b, c— Name, Sex, Age:

7. Other notes:

Q1 dand Flashcard 1 - Relationship:

8. ¢Queé quiere decir para usted la palabra “inquilino” en esta pregunta?



9. ¢Que quiere decir para usted la frase “hijo de crianza del programa Foster del gobierno” en
esta pregunta?

10. ¢Qué quiere decir para usted la frase “compafiero de casa (roommate)” en esta pregunta?

11. Other notes:

Qle, f, Flashcard 2 — Ethnicity/Race:

12. Other notes:

Q1g, h— Spouse/Parentin HH:

13. Other notes:

Q2a. In-Mover:

14. En sus propias palabras, ¢qué le parece que quiere decir esta pregunta?

15. ¢Qué quiere decir para usted la palabra “albergue” en esta pregunta?

16. ¢Quiere decir lo mismo o algo diferente a “refugio”? ¢Cual palabra le parece que seria
mas facil de entender a la mayoria de la gente?

17. Other notes:



Q3, Flashcard 3- Most recent place:

18. Other notes:

Q4a, b - Year of move:

19. Other notes:

Q5. Firstoccupant:

20. Ensus propias palabras, ¢qué quiere decir esta pregunta?

21. ;Qué quiere decir para usted la frase “renovacion total” en esta pregunta?

22. ¢Quiere decir lo mismo o algo diferente a “renovacion general”? ¢Cual frase le parece
que seria mas facil de entender a la mayoria de la gente?

23. Other notes:

Q6. Reason for Move:

24. [INTERVIEWER: WRITE DOWN R’S VERBATIM ANSWER TO THIS QUESTION]

25. Una de las categorias en nuestra lista de razones por las cuales la gente se muda incluye
las palabras “arrendador (landlord)”. ¢Que significan esas palabras para usted?

26. ¢Quiere decir lo mismo o algo diferente a “propietario”? ¢ Cual frase le parece que seria
mas facil de entender a la mayoria de la gente?



27. Other notes:

Q7a, b, ¢, Flashcard 4 - Place of birth:

28. Other notes:

ASK QUESTIONS 8 AND 9A-C (AS DIRECTED BY SKIP PATTERNS) BEFORE
ASKING PROBES LISTED IN THE PROTOCOL FOR THESE QUESTIONS. ONLY
PROBE ON THE QUESTIONS THE RESPONDENT WAS ASKED.

Q8. Building type:

29. Ensus propias palabras, ¢qué piensa que quiere decir esta pregunta?

30. ¢Qué quiere decir para usted el término “urbanizacion” en esta pregunta?

31. ¢Quiere decir lo mismo o algo diferente a “desarrollo de viviendas”?

32. ¢Y “complejo”?

33. ¢Cual le parece que seria mas facil de entender a la mayoria de la gente (urbanizacion,
desarollo de viviendas, complejo)?

34. Other notes:

Q9a. Owned:

35. Ensus propias palabras, ¢qué piensa que quiere decir esta pregunta?



36. Other notes:

Q9b. Cooperative Shares:

37. IF R WAS ASKED THIS QUESTION: En sus propias palabras, ¢qué piensa que quiere
decir esta pregunta?

38. IF R WAS ASKED THIS QUESTION : Other notes:

Q9c-Rent:

39. Ensus propias palabras, ¢;qué piensa que quiere decir esta pregunta?

40. Other notes:

AFTER ASKING QUESTIONS 8 AND 9A-C, PROBE AS DIRECTED IN THE PROTOCOL
ON THESE QUESTIONNAIRE ITEMS.

Q10a,b. Condominium/Cooperatives only:

PROBE ON 10A & B AFTER ASKING BOTH
QUESTIONS IF APPLICABLE.

41. IF R WAS ASKED THIS Q10b: ¢Qué quiere decir para usted la frase “un plan que
excluia el desalojo” en esta pregunta?

42. IF R WAS ASKED THIS Q10b: ¢Conoce la frase eninglés “non-eviction plan”? IF
YES: ¢{Qué quiere decir esta frase para usted?



43. Other notes:

Q.20-Q.28 ASK ABOUT THE BUILDING AND FACILITIES. ASK ALL OF THESE
QUESTIONS BEFORE ASKING THE ASSOCIATED PROBES.
Q20. Units in building:

44. Cbmo decidi6 como contestar esta pregunta?

45. Other notes:

Q21. Owner in building:

46. Other notes:

Q22a, b - Floors in building:

47. Other notes:

Q23a, b, ¢ — Accessibility:

48. La palabra “ascensor”, ¢significa lo mismo para usted que “elevador”? ¢Cual le parece
que seria mas facil de entender a la mayoria de la gente? [REREAD Q23a IF NEEDED].

49. Other notes:

Q24a. Rooms:

50. ¢Hubo habitaciones que no estaba seguro(a) si incluir o no? IF YES: ¢ Cuales?

51. Other notes:



Q24b. Bedrooms:

52. IF R WAS ASKED THIS QUESTION: ;Qué quiere decir para usted la palabra
“dormitorio” en esta pregunta?

53. IF R WAS ASKED THIS QUESTION: Esta pregunta se refiere a habitaciones donde la
gente duerme. ¢Usted usaria otra palabra en vez de “dormitorio” para referirse a esa clase
de habitacion?

54. IF R WAS ASKED THIS QUESTION: Other notes:

Q25a, b, ¢ — Plumbing:

55. Other notes:

Q264a, b, ¢ — Kitchen:

56. Other notes:

Q27. Heat:

57. Other notes:

Q28a, b, c, d, e — Utility costs:

58. Other notes:

ASK PROBES FOR Q. 20-28 AFTER
ASKING Q. 28.

Q29. Lease:



59. IF R WAS ASKED THIS QUESTION: Other notes:

Q30. Monthly rent:

60. IF R WAS ASKED THIS QUESTION: Other notes:

Q31a, b — Government programs pay rent:

61. IF R WAS ASKED THIS QUESTION: Other notes:

ASK QUESTIONS 32-39 BEFORE ASKING THE
ASSOCIATED PROBES.

Q32a, b- Heat breakdown:

62. ¢Queé quiere decir esta pregunta, en sus propias palabras? INTERVIEWER: READ Q32a.

63. Other notes:

Q33. Additional sources of heat:

64. Other notes:

Q34. Functioning air conditioning:

65. Other notes:

Q35a, b, c— Mice, cockroaches, Exterminator:

66. Other notes:



Q364a, b — Cracks, holes:

67. Other notes:

Q37a, b — Plaster, paint:

68. ¢Qué quiere decir para usted la palabra “yeso” en esta pregunta?

69. ¢Quiere decir lo mismo o algo diferente a “repello”?

70. ¢Cual palabra le parece que seria mas facil de entender a la mayoria de la gente?

71. Other notes:

Q38. Water leaking:

72. Other notes:

Q39. Neighborhood condition:

73. Other notes:

ASK PROBES FOR QS. 32-39 AFTER
ASKING Q39

DO NOT ASK PROBES FOR QS. 40-48 UNTIL YOU HAVE ASKED ALL
QUESTIONS IN THIS SECTION

Q40a, b —Work:



74. Other notes:

Q41. Vacation/layoff:

75. IF R WAS ASKED THIS QUESTION: ¢Qué quiere decir para usted el término
“separado (layoff)” enesta pregunta?

76. IF R WAS ASKED THIS QUESTION: ¢Quiere decir lo mismo o algo diferente a
“recorte de personal”?

77. IF R WAS ASKED THIS QUESTION: (Y “reduccion de personal”? ¢Quiere decir lo
mismo 0 algo distinto, en su opinién?

78. IF R WAS ASKED THIS QUESTION: ¢ Cuél le parece que seria mas facil de entender a
la mayoria de la gente (separado (layoff), recorte de personal, reduccién de personal)?

79. IF R WAS ASKED THIS QUESTION: Other notes:

Q42. Looking for work:

80. IF R WAS ASKED THIS QUESTION: Other notes:

Q43, Flashcard 5 - Reason not looking:

81. IF R WAS ASKED THIS QUESTION: Other notes:

Q44. Last work:

82. IF R WAS ASKED THIS QUESTION: Other notes:

Q45a, b, ¢ — Employment:

83. IF R WAS ASKED THIS QUESTION: Other notes:



Q464a, b — Title and activities:

84. IF R WAS ASKED THIS QUESTION: Other notes:

QA47. Type of business:

85. IF R WAS ASKED THIS QUESTION: Other notes:
Q48a, b — Weeks/hours:

86. IF R WAS ASKED THIS QUESTION: Other notes:

ASK THE PROBES ASSOCIATED WITH QS. 40-48
AT THIS POINT.
Q49a, b, c— Income:
ASK QS. 49A-G BEFORE ASKING THE ASSOCIATED PROBES ON
PROTOCOLS 1 AND 2.

87. En sus propias palabras, estas instrucciones ¢qué le indican que haga? INTERVIEWER:
READ INSTRUCTIONS BEFORE Q49a.

88. Ensus propias palabras, ¢qué quiere decir esta pregunta? INTERVIEWER: READ Q49b.

89. Other notes:

Q49d, e — Government benefits:

90. ¢Qué quiere decir para usted la frase “Seguro Social” en esta pregunta?
INTERVIEWER: REREAD Q49d.

91. (/Oyd mencionar el nombre en inglés del programa “Social Security?”



92. ;Cual le parece que seria mas facil de entender a la mayoria de la gente?

93. Other notes:

Q49f, g — Other government benefits:

94. (Qué quiere decir para usted la palabra “sobreviviente” en esta pregunta?
INTERVIEWER: REREAD Q49f.

95. Other notes:

ASK THE PROBES FOR Q. 49A-G AFTER ADMINISTERING THE
ASSOCIATED QUESTIONS.
Q504a, b, Flashcard 6 — Education:

ASK QS. 50A-B FIRST, THEN ASK THE
ASSOCIATED PROBES.

96. ¢Le costo responder a esas dos preguntas sobre su educacion? ¢Por qué o por qué no?

97. Qué quiere decir para usted “programa ocupacional, vocacional o de formacién de oficio”
en esta pregunta? ¢Me puede dar algunos ejemplos de cuando alguien podria elegir esta
categoria?

98. ¢Queé quiere decir para usted el termino “ESL” en esta pregunta?

99. Other notes:

Q51a, b - Year moved:

100. Other notes:

ASK QS. 52-56 BEFORE ADMINISTERING THE PROBES FOR
THESE QUESTIONS.



Q52a, b, ¢, d, e, f— Public assistance:

101.¢Qué quiere decir para usted el término “asistencia publica” enesta pregunta?

102. Other notes:

Q53a, b — Cell phone:

103. Other notes:

Qb544a, b, c — Health:

104. Other notes:

Q55 - Interruption in services:

105. ¢ Queé quiere decir para usted el término“teléfono fijo (land line)” en esta pregunta?

106. ¢ Habia oido la palabra en inglés “landline” anteriormente?

107.Other notes:

Q564a, b, ¢ — Housing affordability:

108.En sus propias palabras, ¢qué quiere decir esta pregunta? INTERVIEWER: REREAD
Q56a.

109. Other notes:

ASK PROBES FOR QS. 52-56 AFTER
ADMINISTERING Q56C



Q57a, b — Immigration to US:

110.1F R WAS ASKED THIS QUESTION: Other notes:

Q58. Immigration to NYC:

111.1F R WAS ASKED THIS QUESTION: Other notes:

CLOSING STATEMENT

112.Other notes:

¢Me quiere decir algo méas sobre lo cual no hayamos conversado hasta ahora?

113.Notes:

Ahora me quedan solo unas pocas preguntas finales.

114.;Cuan bien habla usted el inglés? Muy bien, bien, no bien, no habla inglés.

115.¢Me puede contar méas sobre por qué contestdé como lo hizo?

116.Cuando usted respondié qué tan bien habla inglés, ¢tomd en cuenta qué tan bien lee?

117.Cuando usted respondié qué tan bien habla inglés, ¢tomé en cuenta su acento?

118.[IF R ANSWERED WELL AT PROBE 121] Para contestar que lo habla "muy bien",
¢qué tendria que poder hacer?



119.ALL RS: Para usted, ¢cuél es la diferencia entre hablar inglés “bien” y hablarlo “muy
bien”? [IF NEEDED: ¢ Qué cosas puede hacer una persona que habla inglés ‘muy bien’ en
comparacion con una persona que sélo lo habla ‘bien’?]

120.[IF THEY REPORT ANY ENGLISH PROFICIENCY] ;A qué edad comenz6 a hablar
inglés?

121.Y solo una pregunta mas. Hoy le pedi que contestara preguntas de una encuesta en
espafiol, pero imagino que a veces usted recibe encuestas o formularios del gobierno en
inglés. Cuando eso sucede, ¢qué hace generalmente? [IF NEEDED: ;Buscaria un nimero
de teléfono para pedir ayuda en espafiol, trataria de encontrar un amigo o pariente para que
lo(la) ayudara, of simplemente ignoraria la encuesta?]

SECTION I1l. CONCLUSION/PAYMENT

Esas fueron todas mis preguntas. Le agradezco que se haya tomado el tiempo para hablar
conmigo. Sus respuestas son de gran utilidad. Ahora voy a apagar el grabador. [TURN OFF
TAPE RECORDER. HAND RESPONDENT INCENTIVE].

Este es el pago para agradecerle por su tiempo. Por favor abra el sobre y controle que los $60
estén ahi, y luego complete este recibo. [HAVE RESPONDENT PUT THEIR NAME,
ADDRESS, SIGNATURE, AND DATE ON VOUCHER FORM.]

iMuchas gracias!



Appendix B-5: 2016 NYCHVS English Protocol 3 (Vacant) Cognitive Interview Protocol
Guide

PARTICIPANT ID #:
DATE: / 12016

COGNITIVE INTERVIEWER NAME:

START TIME: : AM/PM

SECTION I. INTRODUCTION & INTERVIEW CONSENT

(COGNITIVE INTERVIEWER: READ/PARAPHRASE)

INTRODUCTION

Thank you for your time today. My name is___ and | work for [the US Census

Bureau/ ). Letme begin by telling you a little more about what we’ll be doing today.
The United States Census Bureau counts the population in the U.S. and also conducts various
kinds of surveys.

Today, with your help, we will test some new questions that were developed for the New York
City Housing and Vacancy Survey. 1’m going to play the part of a Census interviewer who
knocks on your door to ask you these survey questions. We are going to use your comments and
experiences as well as the comments and experiences of other participants to help improve the
survey. | did not create the survey, so don’t feel like you have to hold back on your thoughts to
be polite to me. We appreciate your help so we can make the survey work well for everyone.

CONSENT

COGNITIVE INTERVIEWER: PLACE THE CONSENT FORM IN FRONT OF
PARTICIPANT, THEN READ:

Before we start, | would like you to read over the document in front of you. This document
explains a little bit about this interview and provides information about your rights as a
participant. It also asks for your permission to have this session audio recorded. Only those of
us connected with the project will review the tape and it will be used solely for research
purposes. Your name will not be associated with the tape or any of the other data collected
during the session. Please ask me any questions you have about this document. Once you have
finished reading the document, please sign it.



PARTICIPANT READS AND SIGNS FORM. IF PARTICIPANT PROVIDES CONSENT TO
HAVE THE SESSION AUDIO TAPED: | will now turn on the audio recorder.

THINK ALOUD

Thank you. 1’d like you to answer the questions as you would if we were at your doorstep, with
one big difference. What | would like you to do is tell me what you are thinking and feeling as
you come up with your answers. Instead of thinking to yourself, 1’d like you to think out loud,
and | will remind you to do this from time to time. 1 will also ask you some questions about your
answers. |am really interested in how these questions work for you, so there are no wrong
answers.

Let’s do a practice question before we start: Please think aloud as you answer the question, how
many windows are in your home?

[GIVE FEEDBACK ON THE THINK ALOUD THEY DID. EITHER YOU HAD A GOOD
UNDERSTANDING OF HOW THEY CAME UP WITH THE WINDOWS OR PROBE SO YOU
CAN GET A SENSE OF HOW THEY CAME UP WITH THE NUMBER THEY JUST TOLD
YOU. YOU CAN ALSO MODEL THE THINK ALOUD FOR THEM]

Great, that’s what | want you to do throughout our session. | will remind you to think aloud if
you get quiet.

INTRO FOR VACANT UNITS

The New York City Housing and Vacancy Survey is conducted at all types of homes, including
vacant homes. When a home is vacant, a Census interviewer talks to a property manager or
neighbor about that home. Today I’d like to do the interview with you about a vacant home in
your building first, and then about your own home. How many vacant homes are in your
building? [INTERVIEWER: IF MORE THAN ONE, HAVE RESPONDENT PICK UNIT
THEY ARE MOST KNOWLEDGEABLE ABOUT TO DO THE INTERVIEW.]

Let’s pretend | knocked on your door and I’m going to ask you questions about that vacant
home.

SECTION II. COGNITIVE INTERVIEW

Do you have any questions before we begin? [INTERVIEWER: ANSWER QUESTIONS.]
Okay, let’s get started. Remember that my questions today are about that vacant home in your
building.

[INTERVIEWER: REMIND R TO THINK ALOUD THROUGHOUT. PROBE ON ANY
DIFFICULTY OR HESITATIONS THE RESPONDENT SHOWS, EVEN IF NO PROBES
ARE WRITTEN AT THAT QUESTION.]



1. The name of this survey is, “la Encuesta de viviendas y unidades desocupadas de la
ciudad de Nueva York.” When you hear that name, what do you think the survey is
about?

2. What about the name, “la Encuesta sobre Vivienda y Vacantes de la Ciudad de Nueva
York.”Would that mean the same thing to you, or something different?

Q59. First occupancy:

3. Inyour own words, what is this question asking?

4. What does the phrase “renovacion total” [gut rehabilitation] mean to you in this question?

5. Does that mean the same thing, or something different than “renovacion general” [gut
rehabilitation]? Which phrase do you think would be easier for most people to
understand?

6. Other notes:

Q60. Units in building:

7. How did you come up with your answer to this question?

8. Other notes:

Q61. Owner in building:

9. Other notes:

Q62a, b — Floors in building:



10. Other notes:

Q63 ab, c— Accessibility:

11. Does the word “ascensor” [elevator] mean the same thing to you as “elevador” [elevator]?
Which word do you think would be easier for most people to understand? [REREAD
Q63a IF NEEDED].

12. Other notes:

Q64a. Rooms:

13. Where there any rooms that you weren’t sure whether to include? IF YES: Which ones?

14. Other notes:

Q64b. Bedrooms:

15. IF R WAS ASKED THIS QUESTION: What does the word “dormitorio” [bedroom]
mean to you in this question?

16. IF R WAS ASKED THIS QUESTION: We are asking about rooms where people sleep in
this question. Isthere another word you would use instead of “dormitorio” [bedroom] for
that kind of room?

17. IF R WAS ASKED THIS QUESTION: Other notes:

Q65a. Complete plumbing:



18. In your own words, what is this question asking?

19. Other notes:

Q65b. Exclusive plumbing:

20. In your own words, what is this question asking?

21. Other notes:

66a. Complete kitchen:

22. In your own words, what is this question asking?

23. How did you come up with your answer to this question?

24. Other notes:

Q66b. Exclusive kitchen:

25. In your own words, what is this question asking?

26. How did you come up with your answer to this question?

27. Other notes:

Q67. Heat:

28. How did you come up with your answer to this question?



29. Other notes:

Q68a. Building type:

30. In your own words, what do you think this question is asking?

31. How did you come up with your answer to this question?

32. What does the term “urbanizacion” [development] mean to you in this question?

33. Does that mean the same thing, or something different than “desarollo de viviendas”
[development]?

34. How about “complejo” [development]?

35. Which do you think would be easier for most people to understand (urbanizacion,
desarollo de viviendas, complejo)?

36. Other notes:

Q69. How long vacant:

37. Other notes:

Q70a. Owner/renter occupied previously:



38. How did you come up with your answer to this question?

39. Other notes:

Q70b. Condominium/cooperative

40. How did you come up with your answer to this question?

41. Other notes:

Q71. Available for rent:

42. Other notes:

Q72. Reasons not available:

43. IF R WAS ASKED THIS QUESTION: How did you come up with your answer to this
question?

44. IF R WAS ASKED THIS QUESTION: Other notes:

Q73. Monthly asking rent:

45. IF R WAS ASKED THIS QUESTION: In your own words, what is this question asking?

46. IF R WAS ASKED THIS QUESTION: How did you come up with your answer to this
question?

47. IF R WAS ASKED THIS QUESTION: Other notes:



CLOSING STATEMENT

48. Other notes:

Thank you for answering those questions about the vacant home in your building! Now
instead of answering the survey questions about the vacant home, I’d like you to answer
the survey questions about your own home. Please remember to think out loud.

[INTERVIEWER: Ask M through Q1h].
M. Howmany people:

49. How did you come up with your answer?

50. Was there anyone you weren’t sure whether to include? IF YES: Can you tell me more
about that?

51. What does the phrase “hogar usual” [usual home] mean to you in this question?

52. Other notes:

Q1la, b, c— Name, Sex, Age:

53. Other notes:

Q1 dand Flashcard 1 - Relationship:

54. What does the word “inquilino” [roomer/boarder] mean to you in this question?

55. What does the phrase “hijo de crianza del programa Foster del gobierno” [foster child]
mean to you in this question?



56. What does the phrase “compafiero de casa (roommate)” [roommate] mean to you in this
question?

57. Other notes:

Qle, f, Flashcard 2 — Ethnicity/Race:

58. Other notes:

Q1g, h— Spouse/Parentin HH:

59. Other notes:

[INTERVIEWER: SKIP TO Q8 - Q19b].
Q8. Building type:

60. In your own words, what do you think this question is asking?

61. What does the term “urbanizacion” [development] mean to you in this question?

62. Does that mean the same thing, or something different than “desarollo de viviendas”
[development]?

63. How about “complejo” [development]?



64. Which do you think would be easier for most people to understand (urbanizacion,
desarollo de viviendas, complejo)?

65. Other notes:

Q9a. Owned:

66. In your own words, what do you think this question is asking?

67. Other notes:

Q9b. Cooperative Shares:
68. IF R WAS ASKED THIS QUESTION: In your own words, what do you think this

question is asking?

69. IF R WAS ASKED THIS QUESTION : Other notes:

Q11a, b, c - Acquiring housing unit:

70. Other notes:

Q12a, b - Purchase price/down payment:

71. IF R WAS ASKED Q12b: What does the term “pago inicial” [down payment] mean to
you in this question?



72. IF R WAS ASKED Q12b: Are you familiar with the English term “down payment”? IF
YES: What does “down payment” mean to you?

73. IF R WAS ASKED THIS QUESTION: Other notes:

Q13. Value:

74. Other notes:

Q14. Loan/free and clear:

75. What does “préstamo con la propiedad como garantia” [home equity loan] mean to you in
this question?

76. What does “libre de deuda” [free and clear] mean to you in this gquestion?

77. Other notes:

Q15a, b, ¢ - Mortgage payments:

78. IF R WAS ASKED Q15b: In your own words, what is this question asking?
INTERVIEWER: READ Q15b.

79. IF R WAS ASKED Q15b: What does “se origind” [originate] mean to you in this
question?

80. IF R WAS ASKED THIS QUESTION: Other notes:



Q16. Condominium/co-op fees:

81. IF R WAS ASKED THIS QUESTION: Other notes:

Q17. Senior Citizens:

82. IF R WAS ASKED THIS QUESTION: What does “exencién del aumento del alquiler
para personas de la tercera edad” [Senior Citizen Carrying Charge Increase Exemption]
mean to you in this question?

83. IF R WAS ASKED THIS QUESTION: How about “Senior Citizen Rent Increase
Exemption” [Senior Citizen Rent Increase Exemption]?

84. IF R WAS ASKED THIS QUESTION: Have you heard of “Programa de Renta Freeze
NYC” or “Tercera Edad Renta de exencién de aumentos?”

85. IF R WAS ASKED THIS QUESTION: Other notes:

Q18a, b - Insurance:

86. What does the phrase “seguro de responsabilidad” [liability insurance] mean to you in this
question?

87. Other notes:

Q19a, b — Real Estate Taxes:

88. Other notes:

[INTERVIEWER: SKIP TO Q40a- Q48b]



Q40a, b — Work:

89. IF R WAS ASKED Q40b: How did you come up with your answer to this question?

90. Other notes:

Q41. Vacation/layoff:

91. IF R WAS ASKED THIS QUESTION: What does the term “separado (layoff)” [layoff]
mean to you in this question?

92. IF R WAS ASKED THIS QUESTION: Does it mean the same thing or something
different than “recorte de personal” [layoff] to you?

93. IF R WAS ASKED THIS QUESTION: How about “reduccion de personal” [layoff]?
Does that mean the same thing or something different to you?

94. IF R WAS ASKED THIS QUESTION: Which do you think would be the easiest for most
people to understand (separado (layoff), recorte de personal, reduccion de personal)?

95. IF R WAS ASKED THIS QUESTION: Other notes:

Q42. Looking for work:

96. IF R WAS ASKED THIS QUESTION: What does this question mean to you in your own
words?

97. IF R WAS ASKED THIS QUESTIN: Other notes:

Q43, Flashcard 5 - Reason not looking:

98. IF R WAS ASKED THIS QUESTION: Where there any answers you considered but
didn’t end up choosing as the main reason? Which ones?



99. IF R WAS ASKED THIS QUESTION: Other notes:

Q44. Last work:

100.1F R WAS ASKED THIS QUESTION: How did you come up with your answer to this
question?

101.1F R WAS ASKED THIS QUESTION: Other notes:

Q45a, b, c - Employment:

102.1F R WAS ASKED Q45b: What does this question mean to you in your own words?

103.1F R WAS ASKED Q45C: How did you come up with your answer to this question?

104.1F R WAS ASKED THIS QUESTION: Other notes:

Q464a, b — Title and activities:

105.1F R WAS ASKED Q46a: In your own words, what is this question asking?

106.1F R WAS ASKED THIS QUESTION: Other notes:

QA47. Type of business:

107.1F R WAS ASKED THIS QUESTION: What does this question mean to you in your own
words?

108.1F R WAS ASKED THIS QUESTION: Other notes:



Q48a, b — Weeks/hours:

109.1F R WAS ASKED Q48a: How did you come up with your answer to this question?

110.1F R WAS ASKED THIS QUESTION: Other notes:

Is there anything else you’d like to tell me that we haven’t had a chance to discuss yet?

111.Notes:

I have just a few final questions for you.

112.How well do you speak English? Very well, well, not well, or not at all?

113.Can you tell me more about why you answered the way you did?

114.When you answered how well you speak English, did you take reading into account?

115.When you answered how well you speak English, did you take accent into account?

116.[IF R ANSWERED WELL AT PROBE 121] What would you have to be able to do in
order to answer “very well”?

117.ALL RS: For you, whatis the difference between speaking English “well” and speaking
“very well”? [IF NEEDED: What can people who speak ‘very well’ do that people who
only speak ‘well’ cannot do?]

118.[IF THEY REPORT ANY ENGLISH PROFICIENCY] At what age did you start
speaking English?



119.And just one more question. Today I’ve asked you to complete survey questions in
Spanish, but | imagine that sometimes you receive surveys or government forms in
English. When that happens, what do you normally do? [IF NEEDED: Would you look
for a Spanish help number, try to find a friend or relative to help you, or just ignore it?)

SECTION I1l. CONCLUSION/PAYMENT

Those were all of my questions. | appreciate you taking the time to speak with me. Your

answers were very helpful. Now I’m going to turn the tape recorder off. [TURN OFF TAPE
RECORDER. HAND RESPONDENT INCENTIVE].

This is the payment to thank you for your time today. Please open the envelope and double
check that the payment for $60 is all there, and then please fill out this receipt. [HAVE

RESPONDENT PUT THEIR NAME, ADDRESS, SIGNATURE, AND DATE ON VOUCHER
FORM.]

Thank you!



Appendix B-6: 2016 NYCHVS Spanish Protocol 3 (Vivienda desocupada) Guia para el
protocolo de la entrevista cognitiva

NUM. DE ID DEL PARTICIPANTE:
FECHA: / 12016

NOMBRE DEL ENTREVISTADOR:

HORA DE COMIENZO: : AM/PM

SECCION I. INTRODUCCION Y CONSENTIMIENTO A LA ENTREVISTA

(ENTREVISTADOR: LEA/PARAFRASEE)
INTRODUCCION

Gracias por su tiempo hoy. Me llamo y trabajo para [la Oficina del Censo de los
EE.UU./ |. Permitame comenzar hablandole un poco mas sobre lo que vamos a hacer
hoy. La Oficina del Censo de los Estados Unidos cuenta a la poblacion de los Estados Unidos y
también lleva a cabo varios tipos de encuestas.

Hoy, con su ayuda, vamos a someter a prueba algunas preguntas nuevas que se crearon para La
Encuesta de Viviendas y Unidades Desocupadas de la Ciudad de Nueva York . Vamos a hacer
de cuenta que soy un entrevistador de la Oficina del Censo que llama su puerta para hacerle las
preguntas de esta encuesta. VVamos a utilizar sus comentarios y experiencias asi como también
los comentarios y experiencias de otros participantes para ayudarnos a mejorar la encuesta. Yo
no soy la persona que disefio la encuesta, asi que no sienta que debe callarse sus opiniones para
no ser descortés conmigo. Agradecemos gque nos ayude a asegurarnos que esta encuesta funcione
bien para todo el mundo.

CONSENTIMIENTO

ENTREVISTADOR: COLOQUE EL FORMULARIO DE CONSENTIMIENTO DELANTE
DEL PARTICIPANTE Y LUEGO, LEA

Antes de empezar, quisiera que usted leyera el documento que tiene delante. Este documento
explica un poco acerca de esta entrevista y ofrece informacion sobre sus derechos como
participante. También le pide su permiso para grabar el audio de esta sesion. Sélo aquéllos de
nosotros relacionados con el proyecto revisaremos la grabacion, y sélo la usaremos para
propositos del estudio. Su nombre no se asociaréd con la grabacion ni con ningin otro dato



obtenido durante la sesion. Puede hacerme cualquier pregunta que tenga sobre este documento.
Cuando termine de leer el documento, haga el favor de firmarlo.

EL PARTICIPANTE LEE EL FORMULARIO Y LO FIRMA. SI EL PARTICIPANTE DA SU
CONSENTIMIENTO PARA QUE SE GRABE EL AUDIO DE LA SESSION: Ahora voy a
encender la grabadora

PENSAR EN VOZ ALTA

Gracias. Quisiera gue contestara las preguntas como lo haria si estuviéramos en la entrada de su
vivienda, pero con una gran diferencia. Lo que quiero es que me diga lo que piense y lo que

sienta cuando tenga sus respuestas. En lugar de pensarlo, me gustaria que pensara envoz alta, y
yo de vez en cuando le voy a recordar que lo haga. También le haré algunas preguntas sobre sus

respuestas. Me interesa mucho saber como funcionan estas preguntas para usted, asi que ninguna
respuesta serd incorrecta.

Vamos a hacer una practica antes de empezar: Por favor piense en voz alta mientras va
contestando la pregunta, ¢cuéntas ventanas hay en su hogar?

[GIVE FEEDBACK ON THE THINK ALOUD THEY DID. EITHER YOU HAD AGOOD
UNDERSTANDING OF HOW THEY CAME UP WITH THE WINDOWS OR PROBE SO YOU
CAN GET A SENSE OF HOW THEY CAME UP WITH THE NUMBER THEY JUST TOLD
YOU. YOU CAN ALSO MODEL THE THINK ALOUD FOR THEM]

Muy bien, eso es lo que quiero que usted haga durante la sesion. Le recordaré que piense en voz
alta si se queda callado(a).

INTRO FOR VACANT UNITS

La Encuesta de Viviendas y Unidades Desocupadas de la Ciudad de Nueva York se realiza en
toda clase de viviendas, incluyendo aquellas que estdn desocupadas. Cuando una vivienda esta
desocupada, un entrevistador de la Oficina del Censo habla con un administrador de propiedades
0 un vecino sobre esa vivienda. Hoy me gustaria entrevistarlo(a) sobre una vivienda desocupada
de su edificio primero, y luego sobre su propio hogar. ¢Cuantas viviendas desocupadas hay en
su edificio? [INTERVIEWER: IF MORE THAN ONE, HAVE RESPONDENT PICK UNIT
THEY ARE MOST KNOWLEDGEABLE ABOUT TO DO THE INTERVIEW.]

Hagamos de cuenta que llamé a su puerta para hacerle preguntas sobre esa vivienda desocupada.

¢ Tiene alguna pregunta antes de comenzar? [INTERVIEWER: ANSWER QUESTIONS.] Muy
bien, comencemos. Recuerde que mis preguntas se refieren a esa vivienda desocupada de su
edificio.

[INTERVIEWER: REMIND R TO THINK ALOUD THROUGHOUT. PROBE ON ANY



SECCION Il. ENTREVISTA COGNITIVA

DIFFICULTY OR HESITATIONS THE RESPONDENT SHOWS, EVEN IF NO PROBES
ARE WRITTEN AT THAT QUESTION.]

THE FOLLOWING QUESTIONS SHOULD BE ASKED BEFORE
STARTING THE QUESTIONNAIRE

1. Esta encuesta se llama “Encuesta de viviendas y unidades desocupadas de la ciudad de
Nueva York.” Cuando oye ese nombre, ¢de qué piensa que se trata la encuesta?

2. 'Y el nombre “Encuesta sobre Vivienda y Vacantes de la Ciudad de Nueva York”, ¢quiere
decir lo mismo o algo diferente?

ASK QUESTIONS 59-64 BEFORE ADMINISTERINGTHE PROBES FOR THESE
QUESTIONS.

THERE ARE MULTIPLE PROBES ASSOCIATED WITH QUESTION (WAIT TO PROBE
UNTIL AFTER ADMINISTERING Q. 64).

Q59. First occupancy:

3. Ensus propias palabras, ¢qué quiere decir esta pregunta?

4. ¢Qué quiere decir para usted la frase “renovacion total” en esta pregunta?

¢ Quiere decir lo mismo o algo diferente a “renovacién general”? ¢Cual frase le parece
que seria mas facil de entender a la mayoria de la gente?

6. Other notes:

Q60. Units in building:



7. Cbémo decidi6 como contestar esta pregunta?

8. Other notes:

Q61. Owner in building:

9. Other notes:

Q62a, b — Floors in building:

10. Other notes:

Q63 ab, c— Accessibility:

11. La palabra “ascensor”, ¢significa lo mismo para usted que “elevador”? ¢Cual le parece
que seria mas facil de entender a la mayoria de la gente? [REREAD Q63a IF NEEDED].

12. Other notes:

Q64a. Rooms:

13. ¢ Hubo habitaciones que no estaba seguro(a) si incluir o no? IF YES: ;Cuales?

14. Other notes:

Q64b. Bedrooms:

15. IF R WAS ASKED THIS QUESTION: ;Qué quiere decir para usted la palabra
“dormitorio” en esta pregunta?



16. IF R WAS ASKED THIS QUESTION: Esta pregunta se refiere a habitaciones donde la
gente duerme. ¢Usted usaria otra palabra en vez de “dormitorio” para referirse a esa

clase de habitacion?

17. IF R WAS ASKED THIS QUESTION: Other notes:

ASK PROBES FOR QS 59-64 AFTER YOU FINISH
ADMINISTERING Q. 64B

ASK THE PROBES ASSOCIATED WITH 65-70 AFTER YOU FINISH
ADMINISTERING Q. 70.
Q65a. Complete plumbing:

18. En sus propias palabras, ¢qué quiere decir esta pregunta?

19. Other notes:

Q65b. Exclusive plumbing:

20. En sus propias palabras, ¢qué quiere decir esta pregunta?
21. Other notes:

66a. Complete kitchen:

22. En sus propias palabras, ¢qué quiere decir esta pregunta?

23. ¢ Cémo decidi6 como contestar esta pregunta?



24. Other notes:

Q66b. Exclusive kitchen:

25. En sus propias palabras, ¢qué quiere decir esta pregunta?

26. ¢ Como decidié como contestar esta pregunta?

27. Other notes:

Q67. Heat:

28. ¢ Cémo decidi6 como contestar esta pregunta?

29. Other notes:

Q68a. Building type:

30. En sus propias palabras, ¢qué quiere decir esta pregunta?

31. ;Como decidié como contestar esta pregunta?

32. ¢Qué quiere decir para usted el término “urbanizacion” en esta pregunta?

33. ¢ Quiere decir lo mismo o algo diferente a “desarollo de viviendas”?

34. .Y “complejo”?



35. ¢ Cual le parece que seria mas facil de entender a la mayoria de la gente (urbanizacion,
desarollo de viviendas, complejo)?

36. Other notes:

Q69. How long vacant:

37. Other notes:

Q70a. Owner/renter occupied previously:

38. {Como decidid como contestar esta pregunta?

39. Other notes:

Q70b. Condominium/cooperative

40. ;Como decidid como contestar esta pregunta?

41. Other notes:

ASK THE PROBES ASSOCIATED WITH 65-70 AFTER YOU FINISH
ADMINISTERING Q. 70B.

Q71. Available for rent:

42. Other notes:



ASK THE PROBES ASSOCIATED WITH QUESTIONS 72-73 AFTER YOU
FINISH ADMINISTERING Q. 73.
Q72. Reasons not available:

43. IF R WAS ASKED THIS QUESTION: ;Como decidid como contestar esta pregunta?

44. IF R WAS ASKED THIS QUESTION: Other notes:

Q73. Monthly asking rent:

45. IF R WAS ASKED THIS QUESTION: En sus propias palabras, ¢qué quiere decir esta
pregunta?

46. IF R WAS ASKED THIS QUESTION: (Cdémo decidié cdmo contestar esta pregunta?

47. IF R WAS ASKED THIS QUESTION: Other notes:

ADMINISTER THE PROBES
FOR Q.72-73.

CLOSING STATEMENT

48. Other notes:

Muchas gracias por contestar esas preguntas sobre la vivienda desocupada de su edificio.

Ahora, envezde contestar preguntas sobre el hogar desocupado, me gustaria que
contestara preguntas sobre su propio hogar. Por favor recuerde de pensar envoz alta.

[INTERVIEWER: Ask M through Q1h].
M. How many people:

49. ;Como decidi6 como contestar esta pregunta?



50. ¢Hubo alguien a quien no estaba seguro(a) si incluir o no? IF YES: ¢ Me puede decir algo
mas al respecto?

51. ¢Qué quiere decir para usted la frase “hogar usual” en esta pregunta?

52. Other notes:

AFTER ASKING THESE QUESTIONS ABOUT ALL MEMBERS OF THE HOUSEHOLD,
ASK PROBES FOR 1D - 1H. NOTE THAT YOU WILL USE FLASHCARDS 1 AND 2
WITH THESE PROBES.

Q1la, b, c— Name, Sex, Age:

53. Other notes:

Q1 dand Flashcard 1 - Relationship:

54. ¢ Qué quiere decir para usted la palabra “inquilino” en esta pregunta?

55. ¢ Qué quiere decir para usted la frase “hijo de crianza del programa Foster del gobierno”
en esta pregunta?

56. ¢Qué quiere decir para usted la frase “compafiero de casa (roommate)” en esta pregunta?

57. Other notes:



Qle, f, Flashcard 2 — Ethnicity/Race:

58. Other notes:

Q1g, h— Spouse/Parentin HH:

59. Other notes:

[INTERVIEWER: SKIP TO Q8 - Q19b].

ASK QUESTIONS 8 AND 9A-C (AS DIRECTED BY SKIP PATTERNS) BEFORE
ASKING PROBES LISTED IN THE PROTOCOL FOR THESE QUESTIONS. ONLY
PROBE ON THE QUESTIONS THE RESPONDENT WAS ASKED.

Q8. Building type:

60. En sus propias palabras, ¢qué piensa que quiere decir esta pregunta?

61. ¢ Qué quiere decir para usted el término “urbanizacién” en esta pregunta?

62. ¢ Quiere decir lo mismo o algo diferente a “desarrollo de viviendas”?

63. ¢Y “complejo”?

64. ¢ Cual le parece que seria mas facil de entender a la mayoria de la gente (urbanizacion,
desarrollo de viviendas, complejo)?

65. Other notes:

Q9a. Owned:



66. En sus propias palabras, ¢qué piensa que quiere decir esta pregunta?

67. Other notes:

Q9b. Cooperative Shares:

68. IF R WAS ASKED THIS QUESTION: En sus propias palabras, ¢qué piensa que quiere
decir esta pregunta?

69. IF R WAS ASKED THIS QUESTION : Other notes:

AFTER ASKING QUESTIONS 8 AND 9A-B,
PROBE AS DIRECTED

Q11a, b, ¢ - Acquiring housing unit:

70. Other notes:

ASK QUESTIONS 12-15 BEFORE PROBING ON
THESE ITEMS
Q12a, b - Purchase price/down payment:

71. IF R WAS ASKED Q12b: ;Qué quiere decir para usted el término “pago inicial” en esta
pregunta?

72. IF R WAS ASKED Q12b: ;Conoce la frase en inglés “down payment”? IF YES: ;Qué
quiere decir para usted “down payment”?



73. IF R WAS ASKED THIS QUESTION: Other notes:

Q13. Value:

74. Other notes:

Q14. Loan/free and clear:

75. ¢ Qué quiere decir para usted “préstamo con la propiedad como garantia” en esta
pregunta?

76. ¢ Qué quiere decir para usted “libre de deuda” en esta pregunta?

77. Other notes:

Q15a, b, ¢ - Mortgage payments:

78. IF R WAS ASKED Q15b: En sus propias palabras, ¢qué quiere decir esta pregunta?
INTERVIEWER: READ Q15b.

79. IF R WAS ASKED THIS QUESTION: ;Qué quiere decir para usted “se originG” en esta
pregunta?

80. IF R WAS ASKED THIS QUESTION: Other notes:

AFTER COMPLETING QUESTIONS 12-15, ASK THE PROBES FOR
THESE QUESTIONS



Q16. Condominium/co-op fees:

81. IF R WAS ASKED THIS QUESTION: Other notes:

Q17. Senior Citizens:

82. IF R WAS ASKED THIS QUESTION: ¢ Qué quiere decir para usted “exencion del
aumento del alquiler para personas de la tercera edad” en esta pregunta?

83. IF R WAS ASKED THIS QUESTION: ;Y “Senior Citizen Rent Increase Exemption”?

84. IF R WAS ASKED THIS QUESTION: IF R WAS ASKED THIS QUESTION: ;Oy6b
mencionar “Programa de Rental Freeze NYC” o “Tercera Edad Renta de exencion de
aumentos?”

85. IF R WAS ASKED THIS QUESTION: Other notes:

ASK QS. 18A AND 18B (IF APPLICABLE) BEFORE
ASKING PROBE.
Q18a, b - Insurance:

86. ¢ Qué quiere decir para usted la frase “seguro de responsabilidad” en esta pregunta?

87. Other notes:

Q19a, b — Real Estate Taxes:

88. Other notes:

[INTERVIEWER: SKIP TO Q40a- Q48b]



Q40a, b — Work:

89. IF R WAS ASKED Q40b: Cémo decidi6 como contestar esta pregunta?

90. Other notes:

ASK QUESTIONS 41 - 48 BEFORE PROBING ON
THESE ITEMS

Q41. Vacation/layoff:

91. IF R WAS ASKED THIS QUESTION: ;Qué quiere decir para usted la frase “separado
(layoff)” en esta pregunta?

92. IF R WAS ASKED THIS QUESTION: ¢ Quiere decir lo mismo o algo diferente a
“recorte de personal”?

93. IF R WAS ASKED THIS QUESTION: ;Y “reduccién de personal”’? ¢Quiere decir lo
mismo o algo distinto, en su opinion?

94. IF R WAS ASKED THIS QUESTION: ¢ Cual le parece que seria mas facil de entender a
la mayoria de la gente (separado (layoff), recorte de personal, reduccion de personal)?

95. IF R WAS ASKED THIS QUESTION: Other notes:

Q42. Looking for work:

96. IF R WAS ASKED THIS QUESTION: ;Qué quiere decir esta pregunta, en sus propias
palabras?

97. IF R WAS ASKED THIS QUESTIN: Other notes:

Q43, Flashcard 5 - Reason not looking:



98. IF R WAS ASKED THIS QUESTION: ¢Hubo algunas respuestas que usted considerd
pero que al final no eligi6 como razon principal? ¢Cuales?

99. IF R WAS ASKED THIS QUESTION: Other notes:

Q44. Lastwork:

100. IF R WAS ASKED THIS QUESTION: Cémo decidi6 cémo contestar esta
pregunta?
101. IF R WAS ASKED THIS QUESTION: Other notes:

Q45a, b, c — Employment:

102. IF R WAS ASKED Q45b: ¢Qué quiere decir esta pregunta, en sus propias
palabras?

103. IF R WAS ASKED Q45C: Como decidié cdmo contestar esta pregunta?

104. IF R WAS ASKED THIS QUESTION: Other notes:

Q464a, b — Title and activities:

105. IF R WAS ASKED Q46a: En sus propias palabras, qué quiere decir esta
pregunta?

106. IF R WAS ASKED THIS QUESTION: Other notes:



QA47. Type of business:

107. IF R WAS ASKED THIS QUESTION: ;Qué quiere decir esta pregunta, en sus
propias palabras?

108. IF R WAS ASKED THIS QUESTION: Other notes:

Q48a, b — Weeks/hours:

109. IF R WAS ASKED Q48a: Como decidié como contestar esta pregunta?

110. IF R WAS ASKED THIS QUESTION: Other notes:

AFTER COMPLETING Qs 41 - 48, ASK THE PROBES FOR
THESE QUESTIONS

¢Me quiere decir algo méas sobre lo cual no hayamos conversado hasta ahora?

111. Notes:

Ahora me quedan solo unas pocas preguntas finales.

112, ¢ Cuan bien habla usted el inglés? Muy bien, bien, no bien, no habla inglés.

113. ¢Me puede contar mas sobre por qué contestd como lo hizo?

114. Cuando usted respondié qué tan bien habla inglés, ¢tomd en cuenta qué tan bien
lee?

115. Cuando usted respondio queé tan bien habla inglés, ¢tomo en cuenta su acento?



116. [IF R ANSWERED WELL AT PROBE 121] Para contestar que lo habla "muy
bien", ¢qué tendria que poder hacer?

117. ALL RS: Parausted, ;cual es la diferencia entre hablar inglés “bien” y hablarlo

“muy bien”? [IF NEEDED: ;Qué cosas puede hacer una persona que habla inglés ‘muy
bien’ en comparacion con una persona que sélo lo habla ‘bien’?]

118. [IF THEY REPORT ANY ENGLISH PROFICIENCY] ¢ A qué edad comenzd a
hablar inglés?

119. Y solo una pregunta mas. Hoy le pedi que contestara preguntas de una encuesta
en espafiol, pero imagino que a veces usted recibe encuestas o formularios del gobierno
en inglés. Cuando eso sucede, ¢qué hace generalmente? [IF NEEDED: ¢Buscaria un
nimero de teléfono para pedir ayuda en espafiol, trataria de encontrar un amigo o pariente
para que lo(la) ayudara, of simplemente ignoraria la encuesta?]

| SECTION I1l. CONCLUSION/PAYMENT

Esas fueron todas mis preguntas. Le agradezco que se haya tomado el tiempo para hablar
conmigo. Sus respuestas son de gran utilidad. Ahora voy a apagar el grabador. [TURN OFF
TAPE RECORDER. HAND RESPONDENT INCENTIVE].

Este es el pago para agradecerle por su tiempo. Por favor abra el sobre y controle que los $60
estén ahi, y luego complete este recibo. [HAVE RESPONDENT PUT THEIR NAME,
ADDRESS, SIGNATURE, AND DATE ON VOUCHER FORM.]

iMuchas gracias!



Appendix C: Consent Form

CUnited States”

ensus

eassssssssmm» Bureau

New York City Housing and Vacancy Survey (NYCHVYS)

The New York City Housing and Vacancy Survey is conducted every 3 years. The Census
Bureau routinely tests the questions used on the form in order to produce the best information
possible.

[NAME] consents to take part in a study to improve the
questions that will be used in the NYCHVS. In order to have a complete record of all comments,
the interview session will be audio recorded. The Census Bureau plans to use the tapes to
improve the questionnaire. Staff directly involved in the questionnaire design research project

will have access to the recordings. Participation is voluntary and answers will remain strictly
confidential.

This study is being conducted under the authority of Title 13 USC. The OMB control
number for this study is 0607-0725. This valid approval number legally certifies this
information collection.

I have agreed to participate in this Census Bureau questionnaire design study, and |
give permission for my tapes to be used for the purposes stated above.

Participant's Signature Researcher's Signature

Printed Name Printed Name

Date Date



Appendix D-1: NYCHVS English Questionnaire
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FORM HAZD (s-13-208)

OMB No. 0607-0757: Approval Expires 06/30/2019

ACTING AS

cUniled States~

Bureau

VACANCY SURVEY

(P THIE FORM 5 FOUND Pl

U.S. DEPARTMENT OF COMMERCE
Ecomomic and Statistics Adminkiration

NEW YCRK COTY HOUSING AaND

QUESTIONNARE -2017

EASECALL 800222800

NSTICE-Your answers wil be held in strict
confidence and wil be seen only by persons
swornto uphold the confidentiality of Census
Bureau_information.

A, NAME

U.S. CENSUS BUREAU
COUECTING AGENT FOR
NEW YORK CITY

CODE

E. DATE OF INTERVIEW

BENEE

\ 2o17
<. RECORD OF VISITS
(Additional spaces on page 32)
Date Time Remarks

am
p.m
am
p.m

a.m.
p.m.
a.m.
L

Fill items D through J by observing the condition of the
building containing the samg.‘e umit as you approach it and
walk inside. — Mark (X) all that apply in D through G.

cz5]1 [ Occupied 2 []Vacant

k. OCCUPANCY STATUS

L. EXTERMNAL WALLS

[2= |+ OMissing brcks, siding, or other outside wall material
2] Sloping or bulging outside walls

1 [IMajor cracks in outside walls

4 Loose or hanging cornice, roofing, or other material
s[INone of these problems with walls

&[JUnable to observe walls

L. RESPONDENT

MName

Occupied unit - Go to M
Vacant unit — Mark (X) one

F. STAIRWAYS (exterior and interior)

[== | 1 L Loose, broken, or missing stair railings
20 Loose, broken, or missing steps

3 None of these problems with stairways
«ONo interior steps or stairways

cz2o| 1 [ Superintendent
E. WINDOWS 2 O Rental office/agent Apip o 5
1] Broken or missing windows 1 CJReal estate agent/broker &en pa g%‘?s on
2[JRotted/loose window frames/sashes + ] Owner b
11 Boarded-up windows 5[] Other - Specify 7
4[INone of these problems with windows
s Unable to observe windows
Ask—

[22] Dj — SKIP to question 1 on page 2.

M. How many pecple Iveor etay here?
Include anyone without a usual home elsewhere.

| =2 | 5DNn exterior steps or stairways
|22 | = Unable to obsenve stairways

&. FLOCRS

1 0] Sagging or sloping floors

200 Slanted or shifted doorsills or door frames
s Deep wear in floors causing depressions
+OHoles or missing flooring

s O None of these problems with floors

s [ Unable to obsewve floors

H. CONDITION
1] Dilapidated - Go to |
[IMot dilapidated —
——— If nat dilapidated
2 [1Sound
3 O Deteriorating
I Are there any buildings with broken or boarded-up
windows on this street? — Include sample unit building

1O ves 20No

Always mark (X) one box. If an interview is not taken,
explain why in the "Nofes” area on page 11.

N. SAMPLE UNIT
zzz] 01 L] Questionnaire complete

Questionnaire not complete

0z [ Refused

o2 O No one home

o4 L1 Temporarily absent — 1 month or longer

o5 L] Other — Explain in "Notes"area on page 11

o O Demalished

o7 Condemned

o2 L1 Nonresidential

03 [] Merged with another unit— Give address below Fe

10 I Unit damaged by fire

11 O Building boarded-up

12 O List procedure applied

12 I No such address (house number/street)

14 L1 Other — Explain in "Notes"area on page 11

J.  WHEELCHAIR ACCESSIBILITY
1. Street entry and inner lobby entry (width 32")
c2z + O Accessible 2 [JUnable to observe

20 Inaccessible building entrance

2. Elevator (door width 36", cab depth 517)

=2+ 1+ O One form only

Complete after an occupied unit interview.
©. FORM TYPE
2 O First of two forms

1L Accessible 100 Unable to obseve elevator

OFFCE USEONLY

20 Inaccessible 4 No elevator

3. Residential unit entrance (width 32")
" Accessible *JUnable to observe
2 Inaccessible residential unit entrance

=]

Exl

15 =27 A =1 B




Sectlen | - OCCUPIED UNITS

d. How Is ... . related
to ... (reference

e.ls...of Spanish or
Higpanic erigin?

f. Whatls .. 's race?
Select one er mere

These next twe questicns may seem ke ones |
asked before, but | must ask them to deukble

Page 2

Under 15

perﬁ:rr) (Jerson categories from chazk.
on Line 1)? (If "Yes", read the the flashears. DonT ask for h. Docs ... nave @
categories and mark (X) Show Flashcard Il persons under arent In the
Show Flashcard the appropriate box;
P and mark (X) all 15) housahsld?
I and enter the otherwise mark (X) that apply, OR
appropriate code "No. ") mark (X) box 12 g.Dees...have a
in the box below. only and print spouse or
race. !.mn'ar'ncd partner
In +he heussheld?
T No o i [IF"¥es™, enter [T "Yes™, enter
R .0 Puasito. Rican o L] wd person number of person number(s)
O = O spouse or partner; of parent(s);
Reference person |3 0O Dominican @ 0 ® O otherwise mark (X) otherwise mark (X)
+ — Cuban ® 1 "No™) "No".
s SSouthICentral American o g n E | Dj
gmEe e | wg gyl ]
O Other Spanish/Hispanic ENO DNO
Under 15
"No el i [TF"Yes™, enfer [F"Yes™, enfer
% — Puerto Rican @ o person number of person number(s)
i O 0 spouse or partner; of parent(s);
* [ Dominican i 2 "0 otherwise mark (X) otherwise marik (X)
+ 1 Cuban LY 10 "No™) "o
O O O "f ﬁ
I:‘ s [ South/Central American 7 "o | Dj
50 Mexican-American, % ] 2] III
Mexican, Chicano x
7 [ Other Spanish/Hispanic |:[NCI |:[N0
Under 15
TINo Elm AR {lF"Yes™, enfer [F™Ves", enfer
2 []Puerto Rican @[] =[] person number of person numberfs)
) spouse or partner; of parent(s);
3 []Dominican 8 [a] B otherwise mark (X) otherwise mark (X}
¢ [ Cuban w ] 1] "No™) T
I:‘ s [ South/Central American o [ n[J EPA:[ Dj
& [] Mexican-American, o [ 2 g
Mexican, Chicano
[ Other 5 h/H i ol H
7 er Spanish/Hispanic [INo No
- o Under 15
=T o o L [F"Yes™, enter [F"Yes™, enfer
. O Puerto Rican @ 1 e ] person number of person number(s)
5 O | spouse or partner; of parent(s);
* — Dominican - » otherwise mark (X) otherwise mark
« Ocuban « O w D "No”. o"])
I:‘ 0 South/Central American w w
& — Mexican-American, « O Oz .
Mexican, Chicano m
7 = Other Spanish/Hispanic (IS MNo
- o — Under 15
T No o g (fF"Yes™, enfer (TF"Yes™, enfer
2 O pyerto Rican | ad person number of person number(s)
O S| O spouse or partner; of parent(s);
3 — D @ ® : ;
0O ominican 0 0 otherwise mark (X) othenwise
+ — Cuban ™ " "o~ o7y
I:‘ s ESoutthentral American o g 1 E? }
& Mexican-American, o« 12 :
O Mexican, Chicano O o
7 — Other Spanish/Hispanic E[No No
) 1 i) Under 15
v O No ot 0O o o (T "¥es™, enfer (If"Yes™, enfer
2 — Puerto Rican @ = person number of person number(s)
i - O spouse or partner; of parent(s);
* [ Dominican “ 0 0 otherwise mark (X) T
I:‘ + — Cuban il v o™ o))
5 South/Central American o n
& Mexican-American, ® o 12 Ux O 0
Mexican, Chicano
O 5 :
7 Other Spanish/Hispanic E[No No
| 1 Nl Under 15 S
TOMNo L] 70 (IF™Yes™, enfer (Tf"Yes™, enfer
2 []Puerto Rican @ ® person number of person number(s)
) spouse or partner; of parent(s);
* [J Dominican | bt | otherwise mark (X) qtfremrsy
;i T
¢ [ South/Central American =] g “
s Mexican-American, o 12 O O
[ Mexican, Chicano 0
7 Other Spanish/Hispanic No Mo

FORM H-100 (6-15-2016)




Sectien | - OCCUPIED UNITS - Centinued

24, |e there anyene new Iving In +hie apartment (house) that
came here within +he paet Five yeare frem a homelese
situaticn such as a shekter, transitional center, or hotel?

c5c| 1 _Yes-GOto2b
200No - SKIPto 3

Whe are +hey? (Fill in for [he persons who
answered "Yes"to 2a above.)

Refer fo the roster, page 2, and enter the person
number(s) starting in box 055.

L)

[=_L] oss os7
=]

R

o831 os82 (=) f= (=11

The following questions (3 through 11c) refer to the reference person (the person listed under PERSON 1).

3. Where was +he meet recent place .. . (reference
persorn) Ived for six menths or mere before meving inte
+his apartmen+ (housa)?

(Show Flashcard Ill to respondent and have him/her
select an answer. Then mark (X) the appropriate box.)

NOTE - [f the respondent indicates that the reference
person has always lived in the SAME unit that he/she
currently lives in, dont mark (X) box 01 unless you are
certain. Many pecple may feel as though they have
lived in a umit forever, butit's rare. The reference
person had to live there since birth. Be sure to probe.

IN NEW YORK CITY, SAME BUILDING

=51 | o1 LlAlways lived in this unit
oz LIAnother unit in the same building

IN NEW YORK CITY, QTHER BUILDING

02 OBronx

o4 DElrookIyn

o5 Manhattan
08 —Queens

or Ustaten Island

OUTSIDE OF NEW YORK CITY

2 DNew York, New Jersey, Connecticut
o dOther State

10 — Puerto Rico

11 = Dominican Republic

12 = Caribbean (other than Puerto Rico or
Dominican Republic)

12 & Mexico

14 — Central America, South America

15 — Canada

16 ljﬁ\rrrrenia, Azerbaijan, Belarus, Estonia,
Georgia, Kazakhstan, Kyrgyzstan, Latvia,
Lithuania, Moldova, Russia, Tajikistan,
Turkmenistan, Ukraine, or Uzbekistan

17 U Other European countries

12 K China, Hong Kong, Taiwan

13 L Korea

2 india

2O Pakistan, Bangladesh

20 Philippines

2 1 Southeast Asia (Cambodia, Laos, Malaysia,
Myanmar (Burma), Singapore, Thailand, Vietnam)

20 0 Other Asia

2 U Africa

2 L1 Al other countries — Specify ¥

FORM H-100 (6-15-2018)
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Section | - OCCUPIED UNITS - Continued

4. n what year dd . .. (reference person) meve e this
apartment (house)?

—GU 16 40
1971

If any other year — SKIP to 5

Year

| ==z

. (reference person) meve here on er after July 1in 12717

b. Ask only if reference person moved here in 1971.Dd. .

[
22| 1 || Yes, on or after July 1in 1971
2z No, before July 1in 1971

5. Are you the first occupant(s) of thie apartment (house)
since ¥e conetruction, gut rehabiltation, or creation
through conversion or sub-divisien?

224 1 [JYes, first occupants
z [JMNo, previously occupied
3 Don't know

CHECK REFER TO QUESTION 4a ABOVE
ITEM A O

O

Moved here 2014 or later — GO to question 6
Moved here 2013 or earlier — SKIP to question 7 on page 5

&. What s the main reasen . . . (reference person)
meved frem his‘her previous residence?

Mark (X) ONLY one box.

EMPLOYMENT

L
™2 | 01| |Job transfer/new job
0z [JRetirement
03 []Looking for work
o4 [JCommuting reasons
05 []To attend school
e Other financial/employment reason

FAMILY

or [JMNeeded larger house or apartment

oz [JWidowed

o3 []Separated/divorced

10 [JNewly married

11 [JMoved to be with or closer to relatives

1z Family size decreased (except widowed/
[]separated/divorced)

12 []Wanted to establish separate household

14 Other family reason

NEtGHBORHOOD

15 [INeighborhood overcrowded

1e __Change in racial or ethnic composition
Cof neighborhood

17 _ Wanted this neighborhood/better
Cneighborhood  senices

18 (JCrime or safety concerns

13 Other neighborhood reason

HQUSING

20 CJWanted to own residence

21 CJWanted to rent residence

22 _ Wanted less expensive residence/difficulty

paying rent or mortgage

21 [1Wanted better quality residence

24 OEvicted

25 LPoor building condition/senvices

26 (IHarassment by landlord

27 _Needed housing accessible for persons with
Dmobility impairments

2z Other housing reason

OTHER

2 I:|Displacea:i_ by urban renewal, highway
construction, or other public activity

n IjDispIace«d by private action (other than eviction)

21 = 5Schools

3z HNatural disasterfire &

11 Any other — Specify




Sectien| - OCCUPIED UNTS - Continued

T Place of Eirth :a. Bt B’

3 | reference reference reference
Shaw Fashcard IV fo. respondant. | E}ersonj born? E}erson"sj father In(aerson’sj mother
Whers > | born? korn?

. [
07. New York Cit 03-07 on Flashcard IV [ w2 T

ew York City (responses on Flashcard V) |:| e =10 jv 0
09. U.S., Qutside New York City (responses 08 or 09 :

onFlashcard V) . ......ooovviiviiiiiiiins : | s [] ]
10 Poeto BICO. - s i : L | 0 |
11. Dominican Republic: . ....oooiiiiiiaiiiia : no | nn
12. Caribbean (other than Puerto Rico or ! 12 12 12

Dominican Republic) .. .................... : O O O
I i O Ein| BN
14. Central America, South America . ... ... ... ... : i | b A | "
15 COY: .ooovnummamr e AR : ¥ WO ¥
16. Armenia, Azerbaijan, Belarus, Estonia, Geargia, | 18 18 16

Kazakhstan, Kyrgyzstan, Latvia, Lithuania, Moldova, |

Russia, Tajikistan, Turkmenistan, Ukraine, or :

L e e : O O O

|
17. Other European countries .. .. .............. | L) Lig| LA
|
18. China, Hong Kong, Taiwan .. ............... : Lom| 2 AR
19, Korea s oy : N 0O 0
20, India ¢ isiasisasiase e Ioag 10 o0
21. Pakistan, Bangladesh .. .............. ... .. | Gl N
22, PHEOPIGS 5 55 SR =) 27 0
23. Southeast Asia (Cambodia, Laos, Malaysia, n n 7
Myanmar (Burma), Singapore, Thailand, Vietnam) . O O O
T Other Adinzs i35 535 S P Ll =0 »#0
A | #0] a1
26. All other countries — Specify . ............... 2 [} Specify| 28] Specify ] #T]- Specify |
Mark (X) box 07 above for categones 03-07 on |
Flashcard V. Mark (X) box 09 for categories 08 and 09 !
on Flashcard IV :
|
& s +his cpartment (houss) part of a concominum or cooperatie Bubng er |
debpment? e 10N

A condominium is a building or development with
individually owned apartments or houses having
commonly owned areas and grounds. A cooperative
or "co-op”is a building or development that is owned
by its shareholders.

20 ves, a condominium
*UYes, a cooperative
40 Don't know

2a. |s this apartment (house) owned or being bought by . . .
(reference person) er semeene else In +his househeld?

... [reference person) er somecne else In +his
heusehsldewn cooperative sharesfor this apartment (house)?

... (reference person) pay cashrentfor this
apartment (house) or does hev'she eccupy i rent free?

10 Yes. owned or being bought — SKIPto 11a
! olNo - GO to 96

T

100 Yes - SKIPto 11a

20No ©
| Pt
! 30 Don't know GO

e

2|_| Pay cash rent - GO to Check ltem B

|
|
! 20 oceupy rent free — SKIP to 20

REFER TO QUESTION 8 ABOVE

I Condominium (box 2 marked) £
[ Cooperative (box 3 marked) GO fo 10a

CHECK
TEM B

[T All other renter accupied (box 1 or 4 marked) — SKIP to 20

1Ca.04... (reference person) Ive here and pay cash rens ot the
+ime thiz bulding became a condeminium ercocperative?

b.When this apartment (house) became a cendeminium er
cocperative was i done +hrough a nen-eviction plan?

Under a non-eviction plan, tenants can NOT be
evicted for NOT buying their unit.

10 Yes
I 200 No
: 3 Don't know
e —
10 ves “

20 Ne pan SKIP

FORM 1-100 (6-15-2016)
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(house)?

b. Before. . . (reference person) azauiredthis apartment

(house) was it owned and cccupled by anether househeld,
.. (reference person), rentedby ancther
heuseheld, or never previeusly eccupled?

sa)wae i part of a condeminium er cooperative
buldinger develepment?

Section | - OCCURIED UNTS - Continued
Tia. In what year did . . . (reference person) acculre this apartment : v
ear
|

1[0 Owned and occupied by another household
2[1Rented by reference person

3JRented by another household

4O Never previously occupied

s Don't know

| O No
| 100 Don't know

REFER TO QUESTION 11a ABOVE

[ Acquired 2012 or later - GO to 12a
O Acquired 2011 or earlier - SKIPto 13

12a.Whar wasthe purchase price fo
(house)?

s apartment

b What was the down payment for this apartment
(houea)?

o [IDon't know

apartment (house)or s this apartment (house) owned free
andclear?

1. What Is +he value of +his apartment (house’k +hat Is, In your
opinien, how mush would ¥ surrently sellfor f i were on the
I
[ +haraa mortgags, home aquity lean,or similar lean en +his

|
E 1 Mortgage, home equity, or similar loan

: 2 [JOwned free and clear — SKIP to Check Item D

1Ba. What are the current menthly mertgage or lban paymentson
+his apartment (house)? Incude payments on firer, second,
home equity loan. and any other mortgages.

b.\When did the meet recent meregage or lean on thisapartment
(heuse)eriginate?

<. What Is the current in =t rateon t
or kean on +his apartment (house)?

GO to 16

[ Cooperative (box 3 marked)
O All other owner occupied (box 1 or 4 marked) - SKIP to 18a

18, What are the men nademinium orso-op malntenance fees for
+his aparement (house)? Exclude payments forany mertgages
(leane)en +his unk.

E 5 . Per month

REFER TO QUESTION 1c ON PAGE 2 FOR EACH PERSON
O With any household member age 62 or over — GO to 17

T e 200 R B PR R R o

ae part of +he SCRIE program
(Semior Citizen Rent Increase Exemption)

[0 Mo household member age 62 or over — SKIPto 18a

Yes
L

20 pNg
3 L pon't know

B, |z +he fire and labiliry Insurance premium fer

T
|
|
|
|
|
J
1

this apartment (house) paid separately?

(Separately means not included in the morfgage or
loan payment or the condominium or co-op
maintenance fee.)

1 Oyes - GO to 180

2 ONo, included in mortgage or loan<s
payment «SKIPto 19a

3 LiNo insurance T

bB.\What wasthe coet of fire and liakility Insurance for
rlelo )

E % Annual amount

Page 6
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Sectien| - OCCUPIED UNTS - Centinued

120, Are +he recl estate taxes for thisapartment
(heues) pald eaparately?

oan payment or the condominium or co-op
maintenance fee.)

b What were +he realestate taxes for 20187

;Separate.‘y means not included in the mortgage or

T
[#=] 1OYes-GOto19

2 O No, included in mortgage

<>
or loan payment
BSQHJ\'O' mc\ﬁdgd in condominium <
ofqggmenance fee T

$ § Annual amount

question for all forms within the same building.

NOTE- Questions 20-22a, 23a and 23b pertain to the building.

Be certain to mark (X) the same box in each

20 How manyunktsare In this buliding?

If the respondent doesnt know, canvass the
building and count the units.

o111 unit without business

o211 unit with business
0202 units without business
0412 units with business
013 units

o1 4 units

o715 units

0216 to 9 units

22110 to 12 units
10013 to 19 units
11120 to 49 units
12150 to 99 units
121100 to 199 units
141200 or more units

If owner occupied, mark "Yes"without asking
Does the owner of this bullding Iive In +his
bullding?

1Oyes
20Ne

2Dpont know

22a, How many storiesare In this buiding?

Count the basement if there are people living in it.

b. On what floor s thisunk?

Enter the 2-digit floor number or mark (X) box "0"
if basement unit. Enter the lowest floor number if
on more than one floor.

=

91 Cone - SKIP to 23¢
20Ty

030 Three

2 Four

95 Five

%6 to 10

07041 t0 20

1229 to 40

21041 or more

o] Basement

Dj Floor

23a. |e there a passenger elevarer n this buiding? 42

b. s i possible to go from the sdewalk to a
ger elevaror wihout going up or
down any steps or gtalrs?

c. s it pessible +o go from +he sidewalk 4o +his
unk without going up or dewn any stepe er
stalre?

24a. How many reeme are In this apartment

DYes
200MNo - SKIPto 23c

20N

20po
:Dpon't know

(heuse)? Do neot count bathroems, perches,

bakenies, halls, foyers, er haf-reems.

b. OF these roems, how many are bedrooms?

J_|Oma - SKIP to 25a

ZET\NO

3 =Three

4 —Four

5 —Five

8 —Six

7= Seven

& —Eight or more

Page 7



Sectien| -

OCCUPIED UNTS - Continuad

25a, Does +his apartment (house) have scomplete plumbing fac lities:
that Is, hot and cold plped water, a flush +ollet, and o bathtubor
chower?

o l_lYES‘ has complete plumbing facilities — GO fo 25b

1Mo, has some but not all facilities in this
apartment (house) — SKIFP fo 25c

2[JMo plumbing facilities in this aparttment
(house) — SKIP to 26a

b Avre thesafociwiesfortheexclusive usa of
+his householdor are they alse for use by another
heuseheld?

. Was thereany 4ime in the ast +hree menths
when allthe tollets In this apartment (house) were not werkingfer |
shx consecuthe hours?

3 OFor the exclusive use of this household
4 (Also for use by another household

1 [Yes

2 No

2 COINo toilet in this apartment (house)

2&a. Deee +hizapartment (house) h plete kitchen foc lties?
Complete kitchen fasiliies include a sink with plped water,a
range or cockstove, and a refrigerator.

S, Avre gl +he ktchen fazites In your apartment
(housa) funetienng? (Sink, range/cookstove,
and refrigerator) |

o [dYes has complete kitchen facilities — GO fo 26b
Mo, has some but not all facilities in this
apartment (house) — SKIP to 26c
2 Na kitchen facilities in this a?anment

(house), but facilities available in building (smp

i pdstchen facilities in this building

4 L1 For the exclusive use of this household
s (I Also for use by another househald

1+ [ Yes, all are functioning

2 [ No, one or more is not working at all

L (1) Do you pay for yourown elestrichy?

(2) What |s the average MONTHLY cost?

27  How isthisapartment (house) heated - by fuel oil, u*lliry gas, =2 | 1 (I Fuel oil
electricity, or with some other fuel? 2 Utility gas
3 O Electricity
& CI Other fuel (including CON ED steam)
s [ Don't know
28. | have some questions about utiiry coete.

10 Yes - GO to 28a(2)

- [ Yes - GO to 286(2)

2 [ Yes, but combined with gas — Ask for separate
estimates; if not possible SKIP to 28¢

1 [ No, included in rent, condominium or
other fee — SKIP to 28b(1)

2 [ No, included in rent, P
condominium or ather fee «

2 (1 B8d(das not used

3 Per month

SKIP to

IMPORTANT - SKIP 28c unless the respondent cannot provide separate estmates for electnaly and gas, and pays a
combined bil. If separate estmates are available, fill 28a(2) and 28b(2), leave 28c blank, and SKIP to 28d(1).

€. What e yourcombined average electric vy andgae paymens
each menth?

0 5 o

cannot be given,

d.(1)De yeu pay yourown water and sewer charges?

(2) What is the total YEARLY cost?

10 Yes - GO to 26d(2)
2 [ No, included in rent, condominium or other fee or
no charge — SKIP to 28e(1)

. Annual amount

&.(1)Cc you pay for yourown oil, codl, kerosene, weood,
steam, ete.?

(2) What is the total YEARLY cost? |

e

"1 Yes - GO fo 28e(2)

2[ No, included inrent, &
condominium or other fee «
[ ltemF
» _ No_these fuels not used T

§ Annual amount

SKIP to Check

Page &

FORM H-100 (6-15-2016)



Section| - OCCUPIED UNTS - Continued
REFER TO QUESTION 9 ON PAGE 5

[] Owner occupied (question 9a, box 1 marked) «
[] Owns co-op shares (question 9b, box 1 marked) « SKIP to
O Be=upy rent free (question 9¢, box 3 marked)

O
22 Whar s the enPaplast st t parked) ‘@fc B ess than 1 year
+hat Iz, the toral+ime from when -ch lease began .m-r | vl 21 year
il 3 [IMore than 1 but less than 2 years
I 4 ]2 years
5 ClMare than 2 years
& ONo lease

7 L1Don't know

30  What is the MONTHLY rent?

(If rent is paid other than monthly, refer to the e ; Per month
manual on how to convert it.) =

Sla. s any partof the menthly rent for +his apartment (house) pald by any of +he following government programs, etther 402 member
of +his householdor direcly +o +he kndierd?

() Federal Section 8 cartiizate orvoucher =
program ... ... .. R El 1O Yes
20 Ne
2 Don't know
(2) Senier Chizen Rent Increase —
Exemption (SCRIE) =T iDOves
20 No
:[J Don't know
(3) Puble assistanze shekeralowance . . 542 s Oves
20 No

3 Don't know

1Oves
20 No
z[0 Don't know

(5) Another starecr city housing -

wubsdyprageem L 0oL iiT i nniiiii El 1L Yes - Specify »
20 No
30 Don't know
b. ©f+he (amount from question 30 above) rentyou

reperted, how much Ie paid out of pecket by this household? 7] g . Per month

Out of pocket means the money your household pays .

gor rent over and above any shelter allowance or other o LINone

government housing subsidy.) (If amount reported in Q31b is not equal fo

Q30, venfy that at least one form of subsidy in
Q31a is marked "Yes", if amount reported in
Q31b is equal to Q30 but any subsidy is
marked "Yes", venfy that someone in
household receives a rental subsidy.)

FORM H-100 (6-15-2016) Page 9



Section| - OCCUPIED UNTS - Consinued

32a. Now, | would ke +o ask some questions about the condstion
of thigapartmen+ (house).
A any+ime uring +hls winter, was thare a braakdswn In

your heating equlpment; +hat Is, was i cempletely unusabke
for & consecuthe hourserenger?

b. How many +imesdid+hat happen?

2Hves - GO to 326
' o - SKIP to 33

4O Three

During+this winter when your regular hegting system was

|
|
: 2 Four or more times
T

cenditiening? Weuldyeu say sentralalr cenditiening, ene er
mere window air cenditicners, or ne alr senditiening?

NOTE: Central air takes prionity over window units.

werking, did you, at any +ime, have to use addrional scurces of i O ves
heat because veur regular eyetem did net previde encugh | 20 No
heat? Additional sources may bethe kitchen stove,a |
fireplce, or a pertable heater. |
|
|
|
|
24, Dees yourapartment (house) have func#onng alr :
|

1 OYes, central air conditioning

z LYes, one or more window air conditioners
1 [INo

+ CIDon't know/Nat sure

35a. A+ any+ime In the et 20 daye have you
soen any mecr rats, or sgnsof mieeor ratsin this

bulding?
b. During the past menth, abeut how many
cockreachesdidyou sae in +his apartment (house)

en atyplealday?

<. le thisbullding serviced by a
exterminater regulary, en
Irregularly,or net at all?

n
Iy when needed,

1OYes
2 [ 1Mo

[} ONone

20105

16to 19

+ 20 or mare

5 (IDon't know/Not sure

1 dRegularly

2 L Only when needed
3 Olirregularly

s Mot at all

s (Don't know

3&a. Dees +his apartment (house) have cpen

celing? De net include hairlne cracks.

b. Dass +hisapartment (house) have holes In the floors?

1 Oves
2[TMo

37a. |2 there any brokan plasterer peeling paint
en thecellingeor inside walls?

k. |s+he area of breken plasteror peeling

o dYes - GO to 37b
i 1 ONo - SKIP to 38

NBw, M order ¥o betrer under etand The housing eru

educaricn levelof each household member,

paint larger+han 8¥a inches by 11inches? 2 ves
Show a copy of the Survey Letter fo demonstrate the | 2 [INo
8% x 11 size I
|
T
38 Ha waterleaked It your apartment (house) in the last .
12 menths, exsludrg leaks resubting frem yourown I ‘ LIYes
plumkbing Fhctures backing up or sverflewing? | zLINo
|
|
We are alse Interested in the condtien of yeur :
neighberheed. |
|
32, Howweouldyeou rate the physicalcondition of the residential 5 ! [JExcellent
structures in+his NEIGHEORMOOD - weuldyou say they 21
are on the wheleexcellent, good, fair, or poer? | 10 EO_Od
| air
I 4 OPoor

Page 10
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Sectien | - OCCUPIED UNITS - Continued

MNotes

INTERVIEWER: Continue with questions for each person on page 12.

FORM H-100 (5-15-2016) Page 11




Section | - OCCUPIED UNITS - Continued

——

4Ca. 0k ... werk b. Hew many hours 4L Was ... 42.Has ...
ot any 4ime last did ... werk lost TEMPORARILY baen deing
Ask questions 40a- weak? week ot all obe? absent or on layoff anything +o find
51b of ALL frem ajob laet week? werk during
household members (Subtract time off; #ha lasr four
age 15 and above. add overtime or weeks?
Refer to question 1c extra hours worked)
on page 2 for each
persons age.
= = F 221 FEY
1 15 years or older 1 es — Full or part-time Hours —SKIP [+ Yes, on layoff 1 es— SKIP
[ Ask questions [Tiincludes helping to 45a | O fo
40a-51b without pay in family 2 Yes, on 44
business) [vacation, 2 No
2 Under 15 — SKIP temporary O
[to Check Item H 2 Mo — Did not work (or illness., labor
on page 20 did only own dispute,
housework, school etc. — SKIPto 45a
work, or volunteer O
work) — SKIP to 41 1 No
= z02 22 222 FER
t_AS years or older t_'Les — Full or part-time 22 ] Hours -SKIP |7 _Yes, on layoff 1 es— SKIP
[} Askquestions iincludes helping tod5a | O O to
40a-51b without pay in family i 44
business) 0 _ Yes. on
2 Under 15 - SKIP yacabion, 2o
[Jto Check Item H 2 [Mo - Did not work (or tempora
on page 20 did only own glness, labor
housework, school ‘SPUtEKIPa‘ 55
work, or volunteer Detc_ - ol
work) — SKIP fo 41 No
a:a‘ zo2 ) 222
i 15 years or older 1 es — Full or part-time Hours —SKIP [+ _Yes, on layoff 1 es— SKIP
O- Ask questions includes helping todsa | O to
40a-51b without pay in family " 4
business) 2 Yes, on
2 _Under 15 — SKIP vacation, 2 [No
Oto Check Item H 2 [No - Did not work (or temporary
on page 20 did only own illness, — labor
housework, school d‘sm%mm 55
work, or volunteer i 0.5
work) — SKIP fo 41
= =3 E
1 5 years or older 1 es — Full or part-time Hours - SKIP Yes, on layoff
- Ask questions (includes helping to 45a
40a-51b without pay in family .0
business) 2 . Yes, on O
2 (lUnder 15 — SKIP yacation, 2 No
to Gheck Item H 2 No - Did not work (or temporary
on page 20 did only own glness, labor
housework, school O ‘Sp“t%mpt 55
work, or volunteer etc. — b
work) — SKIP fo 41 1 No

T
1 5 years or older
- Ask questions

T-éd(es — Full or part-time

(includes helping

i]

Hours — SKIP
fo 45a

1 Yes, on layoff

. —
to

waork. or volunteer
work) — SKIP fo 41

3 No

40a-51b without p)ay in family O Fis:: o O 44
usiness 2 )
2 IjUnder 15 — SKIP E[b vacation, 2 Mo
to Check Item H 2 Mo - Did not work (or temporary
on page 20 did only own glness, labor
housewark, school [dispute,
work, or volunteer etc. — SKIP to 45a
work) — SKIP fo 41 : Mo
a@! 2 21 2 2
1 5 years or older :;@Les — Full or part-time ‘ﬁj}—murs —-SKIP |1 _Yes, on layoff :_ﬁl(es - SKiP
— Ask questions (includes helping to 45a [l to
D409—51b without p)ay in family i Vas. i N 44
usiness 2 . %
2 Under 15 - SKIP vacation, 2z Mo
to Check Item H 2 No - Did not work (or temporary
on page 20 ﬂid only ogn : i Dg'\g?}itse labor
ousework, school :
work, or volunteer etc. — SKIP to 45a
work) — SKIP fo 41 N
B =+ E EDI - &
1 5 years or older 1 es — Full or part-time Hours—SK{P 1 —Yes, on layoff 1 es— SKIP
- Ask questions (includes helping fo 453 O o to
[140a-51b ithout p?y in family . Yes. G 44
usiness 2 : g
2 Under 15 - SKIP vacation, 2 Mo
to Check ltem H 2 No - Did not work (or temporary
on page 20 did only own glwgefjtse‘ labor . .
Page 12 housework, school etcp— S CiiPie dha ORI H-100 (E-15-2016)




Sectien | - OCCUPIED UNITS - Continued

and enter the

where employed.

43, What 1= bk, When did . .. et The folewing question & ask about the Job worked Gst week. IT . . . had more
+ha rresin werk ar hie/har than one job, describe the one . . . worked the most hours. If . . . didnt
s Job or business? work, refer to the most recent job since 2012.
< puin nak 4Sa. For whem did ... . b. What kind of c. lsthis mainly
bokmg fer weork? business or Industry manufacturing,
Work? Pnnt the name of the s +hie? For wholezale 4rade,
company, employer, example: health retall +rade, or
business, or branch care, retail, semething elsa?
of amed services if financial,
on active duty. construction.
Show Descnbe The man
Flashcard V 241 activity at location 2m

- a
2 20122015 T
42011 or earlier ...Ski,(!P

code. 102017 G0 1 []Manufacturing
2172016 i—fo s L 2 [JWhalesale trade
¥ 102012-2015 | 3 [Retail trade
4172011 or earlier ~SKIP 4 M0th
~lo Econgtrrgi?ir;qrfe.
a2 | 5 [INever worked T 49b government.‘
etc.)
Show Describe the main
Flashcard V 242 activity at location 282
ggg:nter the 507 Pele] where” employed. - DManufacturing
e 2 =2016 i—fé’sa 2 |:[‘\«’\u’holesale trade
1. —-2012-2015 | 3 — Retail trade
4 52011 or earlier ..:_SkP’(IP s DOther (senice,
332 | 5 Never worked 7 49b ;g:::;ﬁ:&r‘]‘
etc.)
Show Descnbe the main
Flashcard V 2 activity at location. 2
and enfer the - where employed. E‘ )
code 1 O2017 <60 + [IManufacturing
2 212016 i—fgsa 2 (Wholesale trade
1 [02012-2015 1 [JRetail trade
——  |+g2011 or earlier HS!;(;P s+ Other (senice,
. construction,
PETY 5 Mever worked T 49b government,
etc
Show 0 Descnbe the main ]
Flashcard V' 242 activity at locatior :ﬁ
and ergpr the where employed. 2
code. ¥ |1g2017 <60 1 [qManufacturing
2752016 «o |:[thulesale trade

2
3 Retail trade
4

Other (semvice,
construction,

s02012-2015 T
4+ 2011 or earlier HS,;(IP

e I 5 Mever worked * 40b government,
etc.)
Show = Uescnbe the main &
Flashcard V 244 activity at location 2&d
and er¥er the —D-I . —DJ .
code—— |1=22017 <60 1 LIManufacturing
202016 «o 5 OWholesale trade

2
3 Retail trade
4

Other (semvice,
construction,

s2s | 5 Never worked T 49b government
etc.)
0 O
Show ] Descnbe the main O
Flashcerd V 2 i i 2
and ﬂ where” employed. —E{n fact
code. 1 [J2017 <60 1 [Manufacturing
272016 «o 2 Wholesale trade
~ 4da
1 2012-2015 1 Retail trade
4 2011 or earlier HS!E’(’P s+ Other (senice,
aza I 5 MNever worked * 49b ;g:f]esrtr?;s::tn‘
O 5 | gt
O
Show 3 o Descnbe the main ol
Flaskeard ¥~ |227 achwify af Tocafion =
and enter the —EIJ »_EJM i
code, 1 DZUW «60 1 anufacturing
22016 i—i%a 2 Wholesale trade
3 2012-2015 3 Retail trade
FomRM H-100 (6-15-2016) 4 2011 or earlier «SKIP 4+ Other (senftzge 13
o construction,
837 5 MNever worked * 49b government

etc.)




Sectien | - OCCUPIED UNITS - Centinued

+Sa. What kind of werk was ..

. doing: that s, what's
his’her accupation?

For example:
registered nurse, retail
salesperson,
accountant, electrician.

b. Whatare ...'s usual

cctivities of this Job?

For example: patient care,
selling clothing, filing
taxes, wining lighting.

7. What type of bushese or crganizarion
dees . .. work ot?

Read all categories unless the answer
is apparent from the information given
in question 45, then mark (X) the
appropnate box.

z& 27 FET
—individual for wages, salary, or commission
2 [Private NOT-FOR-PROFIT, tax-
exempt, or charitable organization
3 Government - Federal
4 []Government - State or local (city, borough, etc.)
s (Self-employed in own incorporated or
unincorporated business or professional
practice
& — Working without pay in family business
28z ] —

1— Prvate FOR PROFIT company, business, or.
indvidual for wages, salary, or commission

2 [JPrivate NOT-FOR-PROFIT, tax-
exempt, or chantable organization

1 [JGovernment — Federal

4 []Government — State or local (city, borough, etc.)

5 []Self-employed in own incorporated or
unincorporated business or professional
practice

8 Working without pay in family business

20 7% 222 | 1 — Private FOR PROFIT company, business, or
individual for wages, salary, or commission
2 OPrivate NOT-FOR-PROFIT, tax-
exempt, or charitable organization
: HGovemment - Federal
s OGovernment - State or local (city, borough, etc.)
5 LISelf-employed in own incorporated or
unincorporated business or professional
[practice
& _ Working without pay in family business
28= 274 =
individual for wages, salary, or commission
2 — Private NOT-FOR-PROFIT, tax-
exempt, or charitable organization
1 /= Government — Federal
4+ —Government — State or local (city, borough, etc.)
5 — Self-employed in own incorporated or
Dunincorporated business or professional
practice
& —Working without pay in family business |
z85 75 Ze= | —Prvate FOR P'RSF% compgny, BUSness, or
Dindi\n’dua\ for wages, salary, or commission
2 Private NOT-FOR-PROFIT, tax-
exempt, or charitable organization
3 Government — Federal
4 []Govemnment - State or local (city, borough, etc.)
5 Self-employed inown incorporated or
unincorporated business or professional
practice
[ _Workinq without ga¥ in family business |
2EE 278 288 Frivate company, Dusiness, or

[individual for wages, salary, or commission
2 Private NOT-FOR-PROFIT, tax-
[Jexempt. or chantable organization
3 JGovernment — Federal
4 (JGovernment — State or local (city, borough, etc.)

5 Self-employed inown incorporated or
[Junincorporated business or professional

Page 14

287
Oindividual for wages, salary, or commission
2 _ Private NOT-FOR-PROFIT, tax-
exempt, or charitable organization
2 OGovernment - Federal
s CJGovernment - State or local (city, borough, etc_)

5 —Self-employed in own incorporated or
Ijunlncorporated business or professional

practice FORM H-100 (6-15-2016)

& Working without pay in family business




Sectien | - OCCUPIED UNITS - Centinued

42a. How many weeks did .. . werk In

20187

Count paid vacation,
paid sick leave, and
military service.

b. Hew many houre did . . . usually
werk each week In 20187

[ao]

0 Weeks Hours
Lt
SKIPto 49b
O
292 =cz
0 Weeks Hours
Lt
SKIPto 49b
O
EEE) |
o Weeks Hours
r
SKIPto 495
O
294 |
0 Weeks Hours
r
SKIP to 49b
|
285 205]
o Weeks Hours
Ll
SKIP to 495
O
FEL ]|
L Weeks Hours
[N [1]
SKIP to 49b
O

o Weeks

r
m SKIP to 495

O

Hours

FORM H-100 (6-15-2016)

Page 15




Sectien| - OCCUPIED UNTS - Centinued

The fellewing queetions are about income recelved during 2218, If an exact amount is not known, accept a best estimate. If
there was a net loss in b or ¢, mari the "Loss” box and enter the dollar amount of the loss.

424, Did. . . earn inceme from wagss,

salary, commissions, bonuses, or
+ips?

b. Dd. .. earnany incemefrem (his‘her)own
farm or nenfarm business, proprietorshie,
er partnership?

Did. . . receive any interast, dividends, net
rentaler reyalty inceme, or inceme from
estatesandsrusts? |nelude even smal
ameoun+s credied e an ascoun+.

m

[ Yes — How much from o pos™ Regort
sheameunt befere dedliotions for toes,
bondls, dussor other tems

$
Annual amount — Dolars

1 0N

el

[ Yes — Howmuch?

Ragert net necme oiter bushsss
expenses 7
4 EEY 5 = E

Annual amount — Dollars
222 |, [N

20Loss

OYes — Howmuch?

: Ja

Annual amourt — Dollars

¥

as
2=z [, 0O Mo

2 Oloss

[ Yes — How much from ol o= Regort
sheareunt hefore dediotions fer taes,
bends, duescr other fems:

$ 5
Annual amount — Dollars

1 O Mo

[Yes — Howmuch?

Ragert net neome oier bushoss
axponses 4
233 5 , E

Annual amount — Dollars
221+ O

20Loss

[Yes — Howmueh?

5 v
Annual amourt — Dollars

¥

as2

ERal

2 OLoss

[ 'Yes — How much from ol o= Regert

[ Yes — Howmuch?

sheareunt bofere dhclotons for does, Report net ncome offer busness
bends, duesor other ems expenses »
¥
S s E
5 Annual amount — Dollars

Annual amourt — Dolars

1 ONo

ERa™

20Loss

OYes — Howmueh?

;

Annual amourt — Dolla‘s

rd
255

252 |, OMo

2 OLoss

[1Yes — Howmushfrem o poe? Raeem
theamount before dedlictions for s,
bends, dueser other eme

] Z
Annual amount — Dollars

1 0o

[1Yes — Howmuch?

Regert net neome ofer bushess
ogonscs 7
¥Ia= s E
Annual amount — Dollars
(222 ] Ono

20Loss

[Yes — Hawmush?

s

Arnual amourt — Dollars

¥

asr
=], Ono

2 OLoss

w
i

220,

[ Yes — How much frem ol pbe? Regert

[ Yes — Howrmuch?

sheameunt befere: dedlctions for 1o, Regert net neomedfer busnoss
oxponses Z
bends, cues or other tems 4
222 5000 E
$ : m Annual amount — Dollars

Annual amount — Dollars
O No

=21, Cing

20Loss

OYes — Howmueh?

g Sl

Annual amount — Dollars

s
=2

(222 One

2 OLoss

221

[ Yes — Howmushfrom o go2? Ragert
sheameunt befere dedliotions for toes,
bonds, duesor other feme

$

Annual amount — Dollars
OMo

]

[ Yes — Howrmuzh?

Regert net heomecffer bushess
expenees 4
s B 5 3 E‘

Annual amount — Dollars
222 ], 0o

20 Loss

OYes — Howmueh?

: ba

Annual amourt — Dollars

¥

[ ]
(222 ], Opg

2 OLoss

5],

[0 Yes — How much from d e Report

[ Yes — Howrmueh?

theamount before chdiortns for 4o, Fegert net noome ofter busness
bonds, cueser other ems ke e I
den s ]
5 g E‘ Annual amount — Dollars

Annual amount — Dollars
[INe

=1, Ono

200 Loss

O Yes - Howmuet?

: Ja

Annual amount — Dollars

¥

222
El‘DNU

2 Oloss

Page 16

FORM H-100 (6-15-2016)




Section | - OCCUPIED UNITS - Continued

42d.Did . .. receve any Secial Securtry or Ralread
Retiramars payments? Include payments as o retired
worker, dependent, or disabled werker.

42e. Did . .. receive any income from government programe
for Supplemental Security Inceme (S5I1), Family
&, ‘Temperary Assl for Meedy Familes
(TANF), Safety Net, or any other publc assistance or
puble welare payments, including shelrer alowanse?

Yes — How mugh?

o ®

o 5 [\

Annual amount —Dollars
272 |1 ONo

Yes — How much?

| ®

227 § -

Annual amount — Dollars
=2z |y ONo

Yes — How much?

Yes — How mush?

Annual amount —Dollars

278 | 1 [JNo

o 7 o 7

373 5 3 00 293 3 i o
Annual amount —Dollars Annual amount — Dollars

=7 |1 _No 294 |1 o

O O

Yes — How mugh? Yes — How mugh?

g z g 4

a7s 5 00 EEL] $ 00

Annual amount — Dollars

222 |5 ONo

Yes — How mush?

a ¥

= 5 0
Annual amount — Dollars

378 |4 DNO

Yes — How mush?

a 4

227 $ w-

Annual amount — Dollars
399]‘ Mo

Yes — How much?
o ¥
372 5 o

Annual amount — Dollars
222 | ONo

Yes — How much?
o ¥
00

229 $

Annual amount — Dollars
22|+ ONo

Yes — Hew mugh?

u z

22 $ [

Annual amount —Dollars
22z |y [No

Yes — Hew muzh?

u 7

4o § [0

Annual amount — Dollars
“c2 |y [No

Yes — How mugh?
4

s W

222 s
Annual amount —Dollars

284 | 1 ONo

Yes — How mush?
4

- : 0

&0z

24 |1 ONo

Annual amount — Dollars

FORM H-100 (6-15-2016}

Page 17




Sectien | - OCCUPIED UNITS - Centinued

42f. Dd ... receve any Income frem retirement, surviver, or
dieablity penciene? Include payments frem companies,
uniens, Federal, State,

, or keal governments and +he U.&.

42g. Did ... recelve any Inceme frem Veterans' (Va)
payments, unempleymens cempensation, chid suppere,
almeny, er any ether regular scurce of income?

miltary. Do NOT include Secial Securiy.

an inherttance er the sale of a home.

Do NOT include lump-gum payments such as meney frem

Yes — How mugh?

o ®

[+ | —

Annual amount —Dollars
+2 |1gNo

Yes — How much?

| 4

| 5 -

Annual amount - Dollars
#22 | 10No

Yes — How much?

o 7

i : W

Annual amount —Dollars
a1 O No

Yes — How much?

O 4
423 3 w-

Annual amount - Dollars
43‘*! 1JNo

Yes — How much?

O 4

& 5 -

Annual amount —Dollars
+2 |1[]No

Yes — How much?

O 7

s s @

Annual amount - Dollars
:.33! 1Ono

Yas — Hew much?

u 4

< | s_______%

Annual amount — Dollars
+8 |1No

Yes — Hew muzh?

O 4
5 mw

&37 »
Annual amount - Dollars

436' 1CNo

Yes — How mugh?
o ¥
2 5 00

Annual amount — Dollars

20| 1 ]No

Yes — How mush?

d 7

<22 | $ 0

Annual amount — Dollars
.-«sl 1ONo

Yes — How much?

21 $ W

Annual amount — Dollars
<22 |1 ONo

Yes — How mush?

O e

= | s o

Annual amount — Dollars
a2 l 1CNe

Yes — How much?
4

423 $ [T

Annual amount —Dollars
424 [ 1ONg

Yes — How much?

o 4

2| $ .o
Annual amount - Dollars
“ | "JNo

Page 18

FORM H-100 (6-15-2016)




Sectien | - OCCUPIED UNITS - Centinued

5Ca. Areyoulls . .. currently enrclied, ether part-
#ime or full #ime, In any of +heea?

(Read cafegories and mark (X) all that apply)

S50Ob. How much echoel have youshas .. . completed?

Show Flashcard VI to res%;_ondem‘ and have
im/er select an answer. Then mark (X) the
appropriate box below. )

1 I:IGED program

Occupational, vocational,
program
& Literacy or ESL program

or apprenticeship

564 % o o schoal completed s Hlsome college, but no
< —High school dedbe
3
e College : oz [Up to 6th grade o7 [JAssociate degree
Graduate or professional degree program o2 [T7th or 8th grads se CICollege graduate
5— Occupational, vocational, or apprenticeship s Gth 10th. 11th. or 12th S 9¢ g
i 8 8 5 (-] ome
8 Eitﬁacy or ESL program [graduate/professional grade,"balﬁzg H.S. diploma
T—MNo, not lled : 5
pliet s o5 H.S_ diploma o Graduate/professional
| degree -
- = - e
i _DG.ED groda o 0 school completed s —Jome college, but no
2[High school dedrbe O
*OCollege . oz —Up to 6th grade or Uassociate degres
4 Graduate or professional degree program 02 _Tth or 8th grade s _College graduate
5[ Occupational, vocational, or apprenticeship o b 10th. 11th. or 12th s Hsome
HDP_’“Q’E"‘ gra;iuate;’profeésional grade, but no H.S. diploma
© Literacy or ESL program training
|
DNO‘ fiokigriodad 05 [TH.S. diploma 10 [JGraduate/professional
=t degrge |
EE) I
.0 |u|
282 5 G_ED program ot TJNo school completed e [JSome college, but no
4—High school degree
3 _College
oz Jp to 6th grade o7 JAssociate degree
4 — Graduate or professional degree program
& P gIee P o2 Tth or 8th grade e College graduate

o4 9th, 10th, 11th, or 12th 0z Some
]jgraduatefprofessional grade, byt po H.S_ diploma

tratning

4 (Graduate or professional degree program
50 Occupational, vocational, or apprenticeship
[program
eOLiteracy or ESL program
7ONo, not enrolled
=l

T
DNO‘ not emlied 05 DH.S.dipIorna 10 —Graduate/professional
= de |
O aT4 O
ﬁ e G_ED program o1 _No school completed o5 _ Some college, but no
Z[High school do
*CCollege 0z Upto Bth grade o7 Associate degree

o2 Tth or 8th grade o College graduate

o4 [9th, 10th, 11th, or 12th s COSome
[graduate/professional grade, bif ho H.S._ diploma
mi trajmng

o5 TH.S. diploma 10 [JGraduate/professional

degree

8s7] 1 IjGED program
ZIjngh school
3DCUIIege
" "
DGraduate or professional degree program
5D0ccupationa|, vocational, or apprenticeship
CjProgram
ﬂDLiteracy or ESL program
7 No, not enrolled

o1 No school completed
degree

0z p to 6th grade

oz —Tth or 8th grade

s Some college. but no

o7 ssociate degree
os —College graduate

o4 ith, 10th, 11th, or 12th s _Some
raduate/professional grade, bLJ'l_“no H.5. diploma
traﬂng

Graduate or professional degree program

o es _H.S._diploma 10 _ Graduate/professional
de
O 478

ool ZDS'EE prr;gre}m o No school completed o5 Some college, but no

sOcolege dee 0

oz to 6th grade iate d
+0Graduate or professional degree program o D;Jt: o Slhggrade : Dgzﬁ:c: era:ug;te:
53U Dccupational, vocational, or apprenticeship | d 9 9
program 04 [T0th, 10th, 11th, or 12th 02 [JSome
8 Litaracy or ESL program graduate/professional grade, but no H.S. diploma
\raiei
70No, not enrolled m| ’ i) )
O o= H.S diploma 0 Graduate/professional

[ degree

x Fond I 4 Page 13
sas| 1

2 SFE spcr:gozilm o1 No school completed ¢ Some college, but no

g degree
3 College 3
3 o0z Upto 6th grade o7 Associate degree

L Tth nr Rth Arada nn

Callamn arndinba




Sectien | - OCCUPIED UNITS - Centinued

Ba. In what year dd . . . move Inte this apartment

(house)?
(Do not ask of reference person)
If1971, ask -
b. Did.. . move here on or after July 1in
en?

(Do not ask of reference person)

CHECK ITEM H

Is this the last person listed?

=3

Refere Eersnn

Yes— GO to 52

No — Return to Check Iitem G
[ on page 12 for the next
person

Year
If1971 — GO to 51b

Yes— GO to 52

if1971 — GO to 51b

o S1a. I:I:I:I:I If any other year — SKIP to Check Item H Mo — Return to Check ltem G
[ on page 12 for the next
person
S1b. Dd. .. move here on or after July 1in 12717
P 1 __Yes, on or after July 1in 1971
2 — No, before July 1in 1971
O
Year Yes— GO to 52

If1971 - GO to 51b

D:\:I:‘ If any other year — SKIP to Check Item H

Sla.

e Sla. l:l:‘:l:‘ Ifany other year — SKIP to Check Item H No — Return to Check ltem G
oo | O on page 12 for the next
person
51b. Did . . . move here on or after July 11012717
dié 1 DYES‘ on or after July 1in 1971
2 — No. before July 1in1971
O
Year Yes - GO fo 52
If1971 — GO to 51b O
s Sla. D:‘:I:‘ Ifany other year — SKIP to Check Item H No — Return to Check ltem G
—I‘ ] on page 12 for the next
person
B1b. Dd . .. move here on or after July 11n 12717
s 1 _Yes, on or after July 1in 1971
2 — No, before July 1in 1971
o Y
Year Yes - GO fo 52
If1971 - GO to 51b
i Sla. D:\:I:‘ If any other year — SKIP to Check item H No — Return to Check ltem G
[ on page 12 for the next
person
S1b. Dd . .. move here on or after July 11n 12717
i 1 l:[Yes‘ on or after ngy 1in 1971
2 — No, before July 1in 1971
O
Year Yes - GO to 52
If 1971 - GO to 51b
a5 Sla. D:\:I:‘ If any other year — SKIP to Check Item H No — Retumn to Check item G
[ on page 12 for the next
person
S1b. Did . .. move here on or after July 11n 12717
i 1 __Yes, on or after July 1in 1971
2 — No, before July 1in 1971
O
Year Yes - GO fo 52

No — Return to Check lfem G
[ on page 12 for the next

S1b. Dd . .. move here on or after July 1in 12717
1 __Yes, on or after July 1in 1971
ZDNO, before July 1in 1971

person

FORM H-100 (6-15-2016)




Sectien | - OCCUPIED UNITS - Continued

=, Loes anyene In this househeld (including children under

age 15) receive public assistance or welfare payments
from any of the folewing?

a. Temperary Assigtance for Needy Families (TANF), er Famiy
Agslstanze
b. Safery Net Mesistance

<. Supplemental Securiy Inceme (S5), Including aid +e the Elind
or disabled

d. Supplemental Nutrition Agsietance
Program (SNAF)
€. Wemen, |nfants and Chidren (WIC)

f. Other - Specify

il

[TT any household member 19 or older has

reported income on item 49, one or more of the
answers fo item 52 should be “Yes”)

ﬁl 1 |_|Yes 2 |_|No
ﬁl 1 Yes 2 MMNo
El 1 Yes 2 MNo
ll 1 ]Yes 2 [No
ﬂl 1 Myes 2 Mo

1 DYes 2 —No

3 |—|D0n't know
3 [MDon't know
3 [MDon't know

3 [1Don't know

3 |—|Don't know
O

3 —Don't know

S3a. e there a landline telephone in this apartment (house)? Do
not esunt cellular phenes, er any phene line +hat is used
only for a computer or fax mashire.

Lol

jm]
1 OYes
2 ONo
32 Don't know

. How many aduts (age 10 and over] in +his heuseheld have @
cell phene for perssnal use?

o i =T Persons
(If an individual shares a cell phone, count the adult if jmi
he or she has it for at least one-third of the time.) o —None
Sda. Would you say that, In general, your health Is excellent, very O
geed, geed, far, er peer? 57+ | y OExcellent
2 [Very good
3 OGood
4 OFair
s HPoor
s Don't know
k. De yeu er anyene In your household have any medical devices jmi
In yeur heme that are impertant 4c health and rhat require 28 I ; OYes
electrical power 12 cperate? > CINe

3 Don't know

In the last 12 menthe, did you postpene any of the follewing

[FORM H-100 (6-15-2016)

bid +ypes of heakth care for financial ressens?
(Read items 1-5 and mark (X) Yes or No for each.)
(M Demal ... m M
(2) Preventive care/checkup ... ...... ﬁl 1= Yes 2 DNO
(3) Mental health . ... ... ... .......... aaal 1 Yes 2 No
c4> Treatment or diagnesis of liness or haakh condiien 14
,,,,,,,,,,,,,,,,,,, gs2|1 _Yes 2 _MNo
P D = =
(5) Proscrton Drugs ..o ol Yo 2 po
sz |1 Yes 2 No
BE.  Inthe kst 12 menthe, were any of the felowing services
Interrupted becsuse you did net have encugh meney ar the
+ime?
(Read items 1-5 and mark (X) Yes or No for each.)
T m
(Moneer more wtllty ... .. ........... oy il
|1 es z ONo
(2)Lendine +elephone . . .. .. .. .. ...... 3 cel L - -
R e R e R e @)= |1 DYes 2 DNO
Cebinrbirrmh o s s e () Other @s |1 qYes 2 gNo
w7 |1 Yes 2 Mo
128 | 1 Yes 2z No

Page 21




Sectien | - OCCUPIED UNITS - Continued

=@, Fease telme how strongly you ggree or csagree wih
the following statements. (Answer choces: strengly
agree, agree, nekther agree nor disagree, disagree,
errengly disagree)
(Please read all answer choices to the respondent for
each statement and mark (X) the appropnate box.)

a. My apartmen+ (house) Is affordable 4o me.

%2 | + OStrongly agree

2 OAgree

3 ONeither agree nor disagree
4 ClDisagree

5 [Strongly disagree

b, My apartment (house) s too expensive given #s
cendition. 22 | 1 Ostrongly agree

2 DAgree

3 OlNeither agree nor disagree

4+ —'Disagree

5 DStroneg disagree

c. My apartment (house) Is foo expensive ghven is

ceaten. B3 |4 DStroneg agree
2 —Agree
3 —Meither agree nor disagree
4 —Disagree
5

Strongly disagree

Wmet STOR THE REFERENCE PERSON

1 Bom in New York City (box 07 marked) — SKIP to Closing Statement
1 Bom in U.S. outside New York City (box 09 or 10 marked) - SKIP to 58
1 Born outside U.S. (box 11-26 marked) — GO fo 57a

E7a.Dd.. . (reference person) move +othe United States o
as an immigran+? 533| i E[;:ss
2

b. Inwhat year dd . . . (reference person) meove 4o the

T g [T

S8. Inwhatyear dd ... (reference person) move +o New

Yerk Ciy? (most recent move if more than one) Djj:‘
B&2 I

CLOSING STATEMENT

Thank yeu for anewering the survey questione. Before | turn i In, I'll review this form +2 make certain | didn'+ ekip
anyrhing. If | did, i weuld be sasier 4o call you back rather than return here. Weuld yeu please give me veur phene number
In case | need to folow-up?

Area code Number

‘ [ T 1 I
I [ 8 | o

=i}

[ | |l

END INTERVIEW. Fill items N and O on the front cover.

MNotes

Fage 27



Sectien || -VACZANT UNITS

S52. |f thic apartment (houee) Is occupled, will i be the
firet occupaney eince s censtructien, gut =8 I 1 DYes‘ first occupancy

rehabilration, or : 3
ereation threugh senversien er sub-divisien? 2 Mo, Iprewously occupied
3 LiDon't know

[TNETE - Questions G0-02a, Gda and 030 perfain fo the building. Be certain fo mark ] [he same Dox for each
form in the same building.

SC. Heow many unks are In+his bulding?
52 | o L1 unit without business
If the respondent doesnt know, canvass the oz L1 unit with business
building and count the units. o2 12 units without business

o4 12 units with business

05 13 units
08 4 units
o7 L5 units

08 6 to 9 units

03 —10 to 12 units

10 113 to 19 units

11 =20 to 49 units

1z =50 to 99 units

12 1100 to 199 units
14 =200 or more units

&1. Does the owner of this bullding Ive in +his bulding?
s20| 4 Llyes

No
= Upon't know

B2a. How many steries are In this bullding? e
521 I 01 —One — SKIPto 63c

w2 —=Two

[+ I:[Three

04 |:[Fr.wur

[ |:[Five

o8 —6to 10

o7 =11to0 20

o 21 10 40

os —41 or more

Count the basement if there are people living in it.

On what ficer Is this unt? o []Basement
" Enter the 2-digit floor number or mark (X) box "0"
if basement unif. Enter the lowest floor number if

on more than one floor. Floor

&3, |sthere g possenger elevater In <his bulding?

HI

1) Yes
2 |_lNo - SKIP to 63¢

b. |s i possible o go from the sidewalk toa passenger Ll
elevater withsut gzing up er dewn any etepe or stalrs? 1 LYes
2 [JNo
2 Don't know

E

|-

1 EYes
2 —No

&. |s i possible 4o go from the sidewalk 4o this unk without
oeing up or down any sheps or stalrs?

i

3 _Don't know

Hew many reems are in +his apartment (house)? Do net B

count bathrooms, perches, bakeonies, hals, fovers, er haf- =2 5 (0One - SKIP to 65a
reemes. 2 DTWO

2 [Three

4 [JFour

5 [IFive

& [ISix

7 Seven

& |_|Eight or more

¢

b. OF these rocme, how many are bedreoms? )

S24 | o1 ONone

0z HOne

0z LTwo

o4 UThree

o5 Four

o8 —Five

o7 —Six

o Seven

oz Eight or more
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Sectien || - VACANT UNITS - Continued

©B5a.Deoes this apartment (house) have complete plumbing
facllties: that e, hot and ccld plped warter, a flush telet,
and a bathtub or shower?

528 o :Yes, has complete plumbing
facwlities - GO to 65b
1 o, has some but not a\Bfacnmes <>

m th|s apartment (hou T
Mo plumbing facilities in this <S5 ?

apartment (house) T

v

Avre these facilities for the exclusive use

of the Intended eccupants of this aparement (house) or are
+hey alse Intended for use by the cccuparts of ancther
aparement (house)?

=22 | 3 OFor the exclusive use of the intended
occupants of this apartment (house)
Also intended for use by the occupants of
another apartment (house)

G&a. Does this apartment (house) have complete kitchen
faciiries? Cemplete kitchen faclities Include a sink with
plped warer,

a range or cocketove, and a refrigerater.

Yes. has complete kitchen
Dfacwlities - GO to 660 o
Mo, has some but not all facilities in this
apartment (house)
SKJP

Mo kitchen facilities in this aranment i‘o &7

(house), but facilities available in building
3 Mo kitchen facilities in this building

o

Avre these faciliries for the exclusive use of the
Intended cczupants of +his cpartment (house) or

4 DFor the exclusive use of the intended

are they alse intended for use by the occupants of 238 0
ancther apartment (house)? [eccupants of this apatment (house)
5 Also intended for use by the occupants of
another apartment (house)
&7. How Is +his apartment (house) heated - by fuel oll, utllity L
2as, electrichty, or with some other fuel? =22 , ]_|FU9| oil
2 [ Utility gas
2 T]Electricity
4 []Other fuel (including COM ED steam)
£ Don't know
©8. lethls apartment (houee) part of a condeminium or I
cocperative bullding or development? 20| 4 ]:INU
A condominium is a building or development with 2 []¥es, a condominium
individually owned apartments or houses having 1 ] Yes, a cooperative
commonly owned areas and grounds. A cooperative Don't know
or "co-op” is a building or development that is owned
by its shareholders.
&2. How long has this apartment (house) been

vacant?

5231 | 4 ELess than 1 month
2 1 up to 2 months
2 up to 3 months
4773 up to 6 months
5 176 up to 12 months
& 1year or more

7Oa. Before this apartment (house) became vazant, was H

L ;
1 []Owner occupied

owner or renter cccupied? =232
2 [Renter occupied
2 [JNever previously occupied
4+ Don't know
b. Befere +hie apartment (house) became vacant, was # O
part of acendeminium or cooperative bullding or 533 4 O Mo

develepment?

z 7] Yes, a condominium
Yes, a cooperative
4+ Don't know

Motes

EORM H-100 (6-15-2016)




Sectien || - VACANT UNITS - Continued

7. |e +his apartment thouse) -

=24 | 1 [JAvailable for rent? - SKIP to 73
2] Available for sale only? — SKIP to Closing
Statement below.

3TMot available for rent or sale? — GO to 72

T2. What are the reasene that this apartment (house) s not

- - rl T -
alcble: for: adil. or renk? =22 | 0! __Rented. not yet occupied

List all reasons mentioned, and then be sure to o2 LISold, not yet occupied SKiP to
mark (X) ONLY one box for the pnmary reason. o2 OUnit or building is @ Glosing
undergoing renovation Stateme

o4 OUnit or buillding is nt below.

awaiting renovation

05 LBeing converted to
nonresidential purposes L

08 DThere_ is a legal dispute
involving the unit

or L Being converted or awaiting —
conversion to condominium
or cooperative

0z [Held for occasional, seasonal, or
recreational use

0 DTh_e owner cannot rent or sell at —
this time due to personal problems

e.g. age or illness
10 Dgeingghel pending sa}le of building
11 DBeing held for planned demolition —
12 LHeld for other reasans - Specify ¥

T3, What [s tha MONTHLY asking rent?

(If rent is paid other than monthly, refer to the manual 00
on how to convert it) s28| § .

INTERVIEWER: If the respondent indicates that the
monthly rent for the vacant unit is based upon the
income of the tenant, ask for a rent range such as
§700-8800. Then enter the midpoint of the range;
in this case $750.

Per month

CLOSING STATEMENT

Thank yeou for answering the survey questions. Before | 4urn i In, ['ll review ¢his form 4o make certain | didn'+ ekip
anything. If | did, ¥ would be easier +o call you back rather +han return here. Would you please give me your phone number
In case | need o fellow-up?

o T T D

END INTERVIEW. Fill item N on the front cover.

MNotes
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Control number

Centact Higery Data

STATEMPT (1) Personal Visit
[1{2) Telephone (outgoing)
E[(3}Te\ephone (incoming)
TMESFCT 2 (Mot in CHI instrument at time of contact)
FR DATE I 12017 (MM/DD/YYYY)
FR TIME AM PM (HH:MM AM/PM)
CASECONTAZT | [(1) Contact With Sample Unit Member [OTO CTTYPE]
(Select only one) [1(2) Contact with Mon-Sample Unit Member [0 TS NZTPER]

[1(3) Noncontact [O TS NCTPER]

Ceontact with Sample Unkt Member

Comtot with NenEample  Unik Member/MNoncontast

CTTYFE
('Select only one)

(1) Completed case [GOTD RSPNDENT] N

[1{2) Partial interview —follow-up required
[EOTE NONNTER]

[I(3) Unable to conduct inteniew [0TO
INOMNNTER]

Partial Interview er Unable +e Conduet Imerview

NOMNINTER (Mark all that apply)

CI(1) Eligible person not available [SOTS REFNDENT]
[1(2) Inconvenient time [SCTO REPNDENT]

[1(3) Respondent is reluctant [GOTO RSPNDENT]
[1{4) Language problem — specify [SOTD sLANGUAGE]
LI(5) Health problem [ZOTo REFNDENT]

[1(99) Other - specify,

CTOTHER (Other — specify)

cLANZUAZE
(Mark all that apply)

LANGLIST
('Select only one)

SPEZLANS (Other — specify)

[T(1) Specily language or didlect [OTO
LANGLST]

[(2) Mo household member able to
translate [ZOTO LaNGUST]

[(3) Contact RO about language problem

[EOTOLANGLST]
[1(4) Unable to find translator [zCT0
LANGLS
[I(5) No time left to find translator [CT2
LatGUST]
(1) Spanish I (21) Portuguese
O(12) Ambic [ (22) Russian
[1{13) Chinese  L[1(23) Tagalog
CI(14) French 1 (24) Urc
CI(15) German [ (25) Vietnamese
CI(16) Gree [(97) Other problem —
(17) Itallan hard of hearing
[1(18) Japanese 1 (38) Unknown language
[1{19) Kaorean ]:I 99) Other language —
[I1(20) Polish speciy

[GOTO REPNDENT] 'L

TPER (Mark all that 2pply)

(1) Mo one home/MNo eligible person home

L1{2) Mo one home — previous note/letter taken

D[3} Household does not answer door — evidence someone
is home

4) Observed household from vehicle

) Unable to reach/locked gate/buzzer entry

) Address does not exist/unable to locate

) On vacation, away from home / at second home

) Spoke with neighbor

) Building management/doorman contact

0

(

(5
(6
(7
(8
(9
{10) Completed case (Type B/C or Vacant interview)

O
0
O
O
O
O
O
O

(99) Other - specify, .
NCTFERCOT (Other — specifiy)

[BOTO STRATESS)]

REPNDENT CONZERNS/BEHAN|OR/RELUCTANCE (Mark all that apply)
L1(1) Nat interested [1(10) Hostile or threatens FR
Eg)} ;I'oo bu " T [J(11) Family issues (death, illness, block
nterview takes too much time articipation in suney)
[1(4) Scheduing difficulties 12 )gave rﬁa: information last time
[1(5) Suney is voluntary [1(13) Asked too many personal questions last time
L(6) Pivacy concems C{14) Too many intervews
[1(7) Local/State/Federal government concems [1(15) Intends to quit suney
[1(8) Asks questions about the suney [1(98) No concems
]:I( 9) Hangup/slams door on FR Ij( 99) Other — specilyy  [FOTO STRATESS]
REPNDOTH (Other — specify)
STRATEGS CONTACT STRATEGES ATTEMPTED (Mark all that spply)

(1) Advance letter given

) Scheduled appointment

) Left note/appointment card

) Left promotional packetinformational
) Called household

) Left message on answerng machine

3
4

L2
Ly
0y
1](5
(8

[ (7) Waited for respondent

L1{8) Checked with neighbors

[1(9) Contacted other family members
[1{10) Contacted property manager / doomman
[1(98) No strategies

E[(Q‘Q} Other — specifys

brochure

STRATO TH (Other — specify)
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Control number

Centact Higery Data

STATEMPT (1) Personal Visit
[1{2) Telephone (outgoing)
E[{3)Te\ephone (incoming)
TMESFCT 2 (Not in CHI instrument at time of contact)
FR DATE / 12017 (MM/DD/YYYY)
FR_TIME AM PM (HH:MM AM/PM)
CASECONTAZT | [(1) Contact With Sample Unit Member [SOTS CTTYPE]
(Select only one) [1(2) Contact with Mon-Sample Unit Member [0 TO NZTPER]

|:[f3} Noncontact [SOTO NSTPER]

Ceontact with Sample Unkt Member

Comtot with NenEample  Unik Member/MNoncontast

CTTYFE
('Select only one)

(1) Completed case [GOTD RSPNDENT] N

[1{2) Partial interview —follow-up required
[EOTE NONNTER]

[I(3) Unable to conduct inteniew [0TO
INOMNNTER]

Partial Interview er Unable +e Conduet Imerview

NOMNINTER (Mark all that apply)

CI(1) Eligible person not available [SOTS REFNDENT]
[1(2) Inconvenient time [SCTO REPNDENT]

[1(3) Respondent is reluctant [GOTO RSPNDENT]
[1{4) Language problem — specify [SOTD sLANGUAGE]
LI(5) Health problem [ZOTo REFNDENT]

[1(99) Other - specify,

CTOTHER (Other — specify)

cLANZUAZE
(Mark all that apply)

LANGLIST
('Select only one)

SPEZLANS (Other — specify)

[T(1) Specily language or didlect [OTO
LANGLST]

[(2) Mo household member able to
translate [ZOTO LaNGUST]

[(3) Contact RO about language problem

[EOTOLANGLST]
[1(4) Unable to find translator [zCT0
LANGLS
[I(5) No time left to find translator [CT2
LatGUST]
(1) Spanish I (21) Portuguese
O(12) Ambic [ (22) Russian
[1{13) Chinese  L[1(23) Tagalog
CI(14) French 1 (24) Urc
CI(15) German [ (25) Vietnamese
CI(16) Gree [(97) Other problem —
(17) Itallan hard of hearing
[1(18) Japanese 1 (38) Unknown language
[1{19) Kaorean ]:I 99) Other language —
[I1(20) Polish speciy

[GOTO REPNDENT] 'L

TPER (Mark all that 2pply)

(1) Mo one home/MNo eligible person home

L1{2) Mo one home — previous note/letter taken

D[3} Household does not answer door — evidence someone
is home

4) Observed household from vehicle

) Unable to reach/locked gate/buzzer entry

) Address does not exist/unable to locate

) On vacation, away from home / at second home

) Spoke with neighbor

) Building management/doorman contact

0

(

(5
(6
(7
(8
(9
{10) Completed case (Type B/C or Vacant interview)

O
0
O
O
O
O
O
O

(99) Other - specify, .
NCTFERCOT (Other — specifiy)

[BOTO STRATESS)]

REPNDENT CONZERNS/BEHAN|OR/RELUCTANCE (Mark all that apply)
L1(1) Nat interested [1(10) Hostile or threatens FR
Eg)} ;I'oo bu " T [J(11) Family issues (death, illness, block
nterview takes too much time articipation in suney)
[1(4) Scheduing difficulties 12 )gave rﬁa: information last time
[1(5) Suney is voluntary [1(13) Asked too many personal questions last time
L(6) Pivacy concems C{14) Too many intervews
[1(7) Local/State/Federal government concems [1(15) Intends to quit suney
[1(8) Asks questions about the suney [1(98) No concems
]:I( 9) Hangup/slams door on FR Ij( 99) Other — specilyy  [FOTO STRATESS]
REPNDOTH (Other — specify)
STRATEGS CONTACT STRATEGES ATTEMPTED (Mark all that spply)

(1) Advance letter given

) Scheduled appointment

) Left note/appointment card

) Left promotional packetinformational
) Called household

) Left message on answerng machine

3
4

L2
Ly
0y
1](5
(8

[ (7) Waited for respondent

L1{8) Checked with neighbors

[1(9) Contacted other family members
[1{10) Contacted property manager / doomman
[1(98) No strategies

E[(Q‘Q} Other — specifys

brochure

STRATO TH (Other — specify)
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Control number

Centact Higery Data

STATEMPT (1) Personal Visit
[1{2) Telephone (outgoing)
E[{3)Te\ephone (incoming)
TMESFCT 2 (Not in CHI instrument at time of contact)
FR DATE / 12017 (MM/DD/YYYY)
FR_TIME AM PM (HH:MM AM/PM)
CASECONTAZT | [(1) Contact With Sample Unit Member [SOTS CTTYPE]
(Select only one) [1(2) Contact with Mon-Sample Unit Member [0 TO NZTPER]

|:[f3} Noncontact [SOTO NSTPER]

Ceontact with Sample Unkt Member

Comtot with NenEample  Unik Member/MNoncontast

CTTYFE
('Select only one)

(1) Completed case [GOTD RSPNDENT] N

[1{2) Partial interview —follow-up required
[EOTE NONNTER]

[I(3) Unable to conduct inteniew [0TO
INOMNNTER]

Partial Interview er Unable +e Conduet Imerview

NOMNINTER (Mark all that apply)

CI(1) Eligible person not available [SOTS REFNDENT]
[1(2) Inconvenient time [SCTO REPNDENT]

[1(3) Respondent is reluctant [GOTO RSPNDENT]
[1{4) Language problem — specify [SOTD sLANGUAGE]
LI(5) Health problem [ZOTo REFNDENT]

[1(99) Other - specify,

CTOTHER (Other — specify)

cLANZUAZE
(Mark all that apply)

LANGLIST
('Select only one)

SPEZLANS (Other — specify)

[T(1) Specily language or didlect [OTO
LANGLST]

[(2) Mo household member able to
translate [ZOTO LaNGUST]

[(3) Contact RO about language problem

[EOTOLANGLST]
[1(4) Unable to find translator [zCT0
LANGLS
[I(5) No time left to find translator [CT2
LatGUST]
(1) Spanish I (21) Portuguese
O(12) Ambic [ (22) Russian
[1{13) Chinese  L[1(23) Tagalog
CI(14) French 1 (24) Urc
CI(15) German [ (25) Vietnamese
CI(16) Gree [(97) Other problem —
(17) Itallan hard of hearing
[1(18) Japanese 1 (38) Unknown language
[1{19) Kaorean ]:I 99) Other language —
[I1(20) Polish speciy

[GOTO REPNDENT] 'L

TPER (Mark all that 2pply)

(1) Mo one home/MNo eligible person home

L1{2) Mo one home — previous note/letter taken

D[3} Household does not answer door — evidence someone
is home

4) Observed household from vehicle

) Unable to reach/locked gate/buzzer entry

) Address does not exist/unable to locate

) On vacation, away from home / at second home

) Spoke with neighbor

) Building management/doorman contact

0

(

(5
(6
(7
(8
(9
{10) Completed case (Type B/C or Vacant interview)

O
0
O
O
O
O
O
O

(99) Other - specify, .
NCTFERCOT (Other — specifiy)

[BOTO STRATESS)]

REPNDENT CONZERNS/BEHAN|OR/RELUCTANCE (Mark all that apply)
L1(1) Nat interested [1(10) Hostile or threatens FR
Eg)} ;I'oo bu " T [J(11) Family issues (death, illness, block
nterview takes too much time articipation in suney)
[1(4) Scheduing difficulties 12 )gave rﬁa: information last time
[1(5) Suney is voluntary [1(13) Asked too many personal questions last time
L(6) Pivacy concems C{14) Too many intervews
[1(7) Local/State/Federal government concems [1(15) Intends to quit suney
[1(8) Asks questions about the suney [1(98) No concems
]:I( 9) Hangup/slams door on FR Ij( 99) Other — specilyy  [FOTO STRATESS]
REPNDOTH (Other — specify)
STRATEGS CONTACT STRATEGES ATTEMPTED (Mark all that spply)

(1) Advance letter given

) Scheduled appointment

) Left note/appointment card

) Left promotional packetinformational
) Called household

) Left message on answerng machine

3
4

L2
Ly
0y
1](5
(8

[ (7) Waited for respondent

L1{8) Checked with neighbors

[1(9) Contacted other family members
[1{10) Contacted property manager / doomman
[1(98) No strategies

E[(Q‘Q} Other — specifys

brochure

STRATO TH (Other — specify)
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Control number

Centact Higery Data

STATEMPT (1) Personal Visit
[1{2) Telephone (outgoing)
E[{3)Te\ephone (incoming)
TMESFCT 2 (Not in CHI instrument at time of contact)
FR DATE / 12017 (MM/DD/YYYY)
FR_TIME AM PM (HH:MM AM/PM)
CASECONTAZT | [(1) Contact With Sample Unit Member [SOTS CTTYPE]
(Select only one) [1(2) Contact with Mon-Sample Unit Member [0 TO NZTPER]

|:[f3} Noncontact [SOTO NSTPER]

Ceontact with Sample Unkt Member

Comtot with NenEample  Unik Member/MNoncontast

CTTYFE
('Select only one)

(1) Completed case [GOTD RSPNDENT] N

[1{2) Partial interview —follow-up required
[EOTE NONNTER]

[I(3) Unable to conduct inteniew [0TO
INOMNNTER]

Partial Interview er Unable +e Conduet Imerview

NOMNINTER (Mark all that apply)

CI(1) Eligible person not available [SOTS REFNDENT]
[1(2) Inconvenient time [SCTO REPNDENT]

[1(3) Respondent is reluctant [GOTO RSPNDENT]
[1{4) Language problem — specify [SOTD sLANGUAGE]
LI(5) Health problem [ZOTo REFNDENT]

[1(99) Other - specify,

CTOTHER (Other — specify)

cLANZUAZE
(Mark all that apply)

LANGLIST
('Select only one)

SPEZLANS (Other — specify)

[T(1) Specily language or didlect [OTO
LANGLST]

[(2) Mo household member able to
translate [ZOTO LaNGUST]

[(3) Contact RO about language problem

[EOTOLANGLST]
[1(4) Unable to find translator [zCT0
LANGLS
[I(5) No time left to find translator [CT2
LatGUST]
(1) Spanish I (21) Portuguese
O(12) Ambic [ (22) Russian
[1{13) Chinese  L[1(23) Tagalog
CI(14) French 1 (24) Urc
CI(15) German [ (25) Vietnamese
CI(16) Gree [(97) Other problem —
(17) Itallan hard of hearing
[1(18) Japanese 1 (38) Unknown language
[1{19) Kaorean ]:I 99) Other language —
[I1(20) Polish speciy

[GOTO REPNDENT] 'L

TPER (Mark all that 2pply)

(1) Mo one home/MNo eligible person home

L1{2) Mo one home — previous note/letter taken

D[3} Household does not answer door — evidence someone
is home

4) Observed household from vehicle

) Unable to reach/locked gate/buzzer entry

) Address does not exist/unable to locate

) On vacation, away from home / at second home

) Spoke with neighbor

) Building management/doorman contact

0

(

(5
(6
(7
(8
(9
{10) Completed case (Type B/C or Vacant interview)

O
0
O
O
O
O
O
O

(99) Other - specify, .
NCTFERCOT (Other — specifiy)

[BOTO STRATESS)]

REPNDENT CONZERNS/BEHAN|OR/RELUCTANCE (Mark all that apply)
L1(1) Nat interested [1(10) Hostile or threatens FR
Eg)} ;I'oo bu " T [J(11) Family issues (death, illness, block
nterview takes too much time articipation in suney)
[1(4) Scheduing difficulties 12 )gave rﬁa: information last time
[1(5) Suney is voluntary [1(13) Asked too many personal questions last time
L(6) Pivacy concems C{14) Too many intervews
[1(7) Local/State/Federal government concems [1(15) Intends to quit suney
[1(8) Asks questions about the suney [1(98) No concems
]:I( 9) Hangup/slams door on FR Ij( 99) Other — specilyy  [FOTO STRATESS]
REPNDOTH (Other — specify)
STRATEGS CONTACT STRATEGES ATTEMPTED (Mark all that spply)

(1) Advance letter given

) Scheduled appointment

) Left note/appointment card

) Left promotional packetinformational
) Called household

) Left message on answerng machine

3
4

L2
Ly
0y
1](5
(8

[ (7) Waited for respondent

L1{8) Checked with neighbors

[1(9) Contacted other family members
[1{10) Contacted property manager / doomman
[1(98) No strategies

E[(Q‘Q} Other — specifys

brochure

STRATO TH (Other — specify)
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Control number

Centact Higery Data

STATEMPT (1) Personal Visit
[1{2) Telephone (outgoing)
E[{3)Te\ephone (incoming)
TMESFCT 2 (Not in CHI instrument at time of contact)
FR DATE / 12017 (MM/DD/YYYY)
FR_TIME AM PM (HH:MM AM/PM)
CASECONTAZT | [(1) Contact With Sample Unit Member [SOTS CTTYPE]
(Select only one) [1(2) Contact with Mon-Sample Unit Member [0 TO NZTPER]

|:[f3} Noncontact [SOTO NSTPER]

Ceontact with Sample Unkt Member

Comtot with NenEample  Unik Member/MNoncontast

CTTYFE
('Select only one)

(1) Completed case [GOTD RSPNDENT] N

[1{2) Partial interview —follow-up required
[EOTE NONNTER]

[I(3) Unable to conduct inteniew [0TO
INOMNNTER]

Partial Interview er Unable +e Conduet Imerview

NOMNINTER (Mark all that apply)

CI(1) Eligible person not available [SOTS REFNDENT]
[1(2) Inconvenient time [SCTO REPNDENT]

[1(3) Respondent is reluctant [GOTO RSPNDENT]
[1{4) Language problem — specify [SOTD sLANGUAGE]
LI(5) Health problem [ZOTo REFNDENT]

[1(99) Other - specify,

CTOTHER (Other — specify)

cLANZUAZE
(Mark all that apply)

LANGLIST
('Select only one)

SPEZLANS (Other — specify)

[T(1) Specily language or didlect [OTO
LANGLST]

[(2) Mo household member able to
translate [ZOTO LaNGUST]

[(3) Contact RO about language problem

[EOTOLANGLST]
[1(4) Unable to find translator [zCT0
LANGLS
[I(5) No time left to find translator [CT2
LatGUST]
(1) Spanish I (21) Portuguese
O(12) Ambic [ (22) Russian
[1{13) Chinese  L[1(23) Tagalog
CI(14) French 1 (24) Urc
CI(15) German [ (25) Vietnamese
CI(16) Gree [(97) Other problem —
(17) Itallan hard of hearing
[1(18) Japanese 1 (38) Unknown language
[1{19) Kaorean ]:I 99) Other language —
[I1(20) Polish speciy

[GOTO REPNDENT] 'L

TPER (Mark all that 2pply)

(1) Mo one home/MNo eligible person home

L1{2) Mo one home — previous note/letter taken

D[3} Household does not answer door — evidence someone
is home

4) Observed household from vehicle

) Unable to reach/locked gate/buzzer entry

) Address does not exist/unable to locate

) On vacation, away from home / at second home

) Spoke with neighbor

) Building management/doorman contact

0

(

(5
(6
(7
(8
(9
{10) Completed case (Type B/C or Vacant interview)

O
0
O
O
O
O
O
O

(99) Other - specify, .
NCTFERCOT (Other — specifiy)

[BOTO STRATESS)]

REPNDENT CONZERNS/BEHAN|OR/RELUCTANCE (Mark all that apply)
L1(1) Nat interested [1(10) Hostile or threatens FR
Eg)} ;I'oo bu " T [J(11) Family issues (death, illness, block
nterview takes too much time articipation in suney)
[1(4) Scheduing difficulties 12 )gave rﬁa: information last time
[1(5) Suney is voluntary [1(13) Asked too many personal questions last time
L(6) Pivacy concems C{14) Too many intervews
[1(7) Local/State/Federal government concems [1(15) Intends to quit suney
[1(8) Asks questions about the suney [1(98) No concems
]:I( 9) Hangup/slams door on FR Ij( 99) Other — specilyy  [FOTO STRATESS]
REPNDOTH (Other — specify)
STRATEGS CONTACT STRATEGES ATTEMPTED (Mark all that spply)

(1) Advance letter given

) Scheduled appointment

) Left note/appointment card

) Left promotional packetinformational
) Called household

) Left message on answerng machine

3
4

L2
Ly
0y
1](5
(8

[ (7) Waited for respondent

L1{8) Checked with neighbors

[1(9) Contacted other family members
[1{10) Contacted property manager / doomman
[1(98) No strategies

E[(Q‘Q} Other — specifys

brochure

STRATO TH (Other — specify)

Page 30

FORM

+-100 (6-15-2016)



Control number

Centact Higery Data

STATEMPT (1) Personal Visit
[1{2) Telephone (outgoing)
E[{3)Te\ephone (incoming)
TMESFCT 2 (Not in CHI instrument at time of contact)
FR DATE / 12017 (MM/DD/YYYY)
FR_TIME AM PM (HH:MM AM/PM)
CASECONTAZT | [(1) Contact With Sample Unit Member [SOTS CTTYPE]
(Select only one) [1(2) Contact with Mon-Sample Unit Member [0 TO NZTPER]

|:[f3} Noncontact [SOTO NSTPER]

Ceontact with Sample Unkt Member

Comtot with NenEample  Unik Member/MNoncontast

CTTYFE
('Select only one)

(1) Completed case [GOTD RSPNDENT] N

[1{2) Partial interview —follow-up required
[EOTE NONNTER]

[I(3) Unable to conduct inteniew [0TO
INOMNNTER]

Partial Interview er Unable +e Conduet Imerview

NOMNINTER (Mark all that apply)

CI(1) Eligible person not available [SOTS REFNDENT]
[1(2) Inconvenient time [SCTO REPNDENT]

[1(3) Respondent is reluctant [GOTO RSPNDENT]
[1{4) Language problem — specify [SOTD sLANGUAGE]
LI(5) Health problem [ZOTo REFNDENT]

[1(99) Other - specify,

CTOTHER (Other — specify)

cLANZUAZE
(Mark all that apply)

LANGLIST
('Select only one)

SPEZLANS (Other — specify)

[T(1) Specily language or didlect [OTO
LANGLST]

[(2) Mo household member able to
translate [ZOTO LaNGUST]

[(3) Contact RO about language problem

[EOTOLANGLST]
[1(4) Unable to find translator [zCT0
LANGLS
[I(5) No time left to find translator [CT2
LatGUST]
(1) Spanish I (21) Portuguese
O(12) Ambic [ (22) Russian
[1{13) Chinese  L[1(23) Tagalog
CI(14) French 1 (24) Urc
CI(15) German [ (25) Vietnamese
CI(16) Gree [(97) Other problem —
(17) Itallan hard of hearing
[1(18) Japanese 1 (38) Unknown language
[1{19) Kaorean ]:I 99) Other language —
[I1(20) Polish speciy

[GOTO REPNDENT] 'L

TPER (Mark all that 2pply)

(1) Mo one home/MNo eligible person home

L1{2) Mo one home — previous note/letter taken

D[3} Household does not answer door — evidence someone
is home

4) Observed household from vehicle

) Unable to reach/locked gate/buzzer entry

) Address does not exist/unable to locate

) On vacation, away from home / at second home

) Spoke with neighbor

) Building management/doorman contact

0

(

(5
(6
(7
(8
(9
{10) Completed case (Type B/C or Vacant interview)

O
0
O
O
O
O
O
O

(99) Other - specify, .
NCTFERCOT (Other — specifiy)

[BOTO STRATESS)]

REPNDENT CONZERNS/BEHAN|OR/RELUCTANCE (Mark all that apply)
L1(1) Nat interested [1(10) Hostile or threatens FR
Eg)} ;I'oo bu " T [J(11) Family issues (death, illness, block
nterview takes too much time articipation in suney)
[1(4) Scheduing difficulties 12 )gave rﬁa: information last time
[1(5) Suney is voluntary [1(13) Asked too many personal questions last time
L(6) Pivacy concems C{14) Too many intervews
[1(7) Local/State/Federal government concems [1(15) Intends to quit suney
[1(8) Asks questions about the suney [1(98) No concems
]:I( 9) Hangup/slams door on FR Ij( 99) Other — specilyy  [FOTO STRATESS]
REPNDOTH (Other — specify)
STRATEGS CONTACT STRATEGES ATTEMPTED (Mark all that spply)

(1) Advance letter given

) Scheduled appointment

) Left note/appointment card

) Left promotional packetinformational
) Called household

) Left message on answerng machine

3
4

L2
Ly
0y
1](5
(8

[ (7) Waited for respondent

L1{8) Checked with neighbors

[1(9) Contacted other family members
[1{10) Contacted property manager / doomman
[1(98) No strategies

E[(Q‘Q} Other — specifys

brochure

STRATO TH (Other — specify)

FORM H-100 (6-15-2016)
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<. RECORD OF VISITS (Continued from page 1)

Date

Time

Remarks

am

p.m.

am

p.m.

am.
p.m.

am.
p.m.

am.
p.m.

a.m.
p.m.

a.m.
p.m.

a.m.
p.m.

FIELD SUPERVISOR

am.

p.m

am.
p.m.

am

p.m.

Page 32
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Appendix D-2: NYCHVS Spanish Questionnaire

Place a check mark ( /) in  [beside the respondent.
1. LISTA DE PERSONAS DEL HOGAR
a. Cudkessonbs ombresde tedas kis persoras queviven @ se

usdanagu? Empiese con ko persons ADULTA quees dusia o

alqula este apartamenme (casa). (Enterthat name under

PERSON 1 below)

« Incluya a cualquier persona que se quede aqui gue
no tenga otro hogar.

+ Incluya a cualquier persona que usualmente viva aqui
pero que esté temporalmente ausente de viaje o en la
escuela en otro lugar.

« Incluya inguilinos, bebés, erc.

b ¢Es...desexe maseuline e famening?
. oQuéodad tiana. .. 7 (Enter whole years ONLY)
01 PERSCONA 1. Pergona de Referencia
(owner/renter)
a. Apellidos
Mombre b. Sexo <. Edad
1 [IMasculino
z [JFemenino
02 FERGONS 2
m}
a. Apellidos
MNombre E. Sexo <. Edad
1 [IMasculino
2 C1Femenino
01 _FERSCNA 3
O
a. Apellidos
Nombre k. Sexo <. Edad
+ (DMasculino
2z [JFemenino
™ _PERGONA #
O
a. Apellidos
Mombre k. Sexo . Edad
+ CIMasculino
2 CFemenino
05 _FERSONA B
[m}
a. Apellidos
Mombre k. Sexo . Edad
1 [IMasculino
2z [JFemenino
e PERSONA &
O
a. Apellidos
Nombre k. Sexo <. Edad
+ CIMasculino
z [JFemenino
07 _ PERSONA 7
[m}
a. Apellidos
Nombre k. Sexo <. Edad
1 [IMasculino
z []Femenino

Use continuation form for additional persons.

H-100(SP) FLAP @z



FORM HAZOEF) 5-20-201) OMB No. 0607-0757: La aprobacion se vence el 06/30/2019

DEPARTAMENTO DE COMERCIO DE LOS EE. UU. | sviSo- Sus respuestas se mantendran en estricta
Aaminisiracion de Boconoma ¢ Estadisicss | confidencialidad y solo las veran personas
United States” Av kﬁﬁg&aﬁi%ﬁ&ﬂ juramentadas para mantener la confidencialidad de
c CIUDAD DE NUEVA YORK | la informacion de la Oficina del Censo.
e ENCUESTA DE VWENDAS Y UNDADES A NANE Gle
CEsCdURDas DE La QDD DE
NUEVA TORK B. DATE OF INTERVIEW
CLESTIONARCD -2017 \l \l S
(5| ENCLENTRAES TE CLESTONSRD, LLAVE AL 800820820 g
<. RECORD OF VISITS
(Additional spaces on page 32)
Date Tim Remarks
a.m.
p.m.
a.m.
p.m.
a.m.
p.m.
a.m.
%)
Fill items D through J by observing the condition of the I OCCUPANCY STATUS

building containing the sample umt as you approach it and cz=|1 [ Occupied z [JVacant
walk inside. — Marfk (X) all that apply in D through G. ED) s

L. PERSONA QUE RESPONDE
D. EXTERMAL WALLS

1 HMissing bricks, siding, or ather outside wall material
21 Sloping or bulging outside walls

3 Major cracks in outside walls Occupied unit — Go to M
>=| 40 Loose or hanging comice, roofing, or other material
s O None of these problems with walls

Nombre

Vacant unit — Mark (X) one

| coe | e Unable to observe walls |2 2 [ Superintendente
2 Oficinal i :

= wnons [ hcslogere e Sl 30p1o gesin
==7] 10 Broken or missing windows + [ Duefio > Gk
[==2| 2 (] Rotted/loose window frames/sashes s O Otro - Especifique
[ 22| 3 0 Boarded-up windows
== | 4L None of these problems with windows
|27 | sCUnable to observe windows Ask—

M. ¢Cudntas perscnas viven o se quedanaqui? Incluya a cualquier
F STAIRWAYS (exterior and interior) persona que no tenga un hogar usual en ofra parfe.

=2 | 1 Loose, broken, or missing stair railings
= | 200 Loose, broken, or missing steps

== | 200 None of these problems with stairways EER — SKIP to question 1 on page 2
== | «CNo interior steps or stairways -
=& | s CINo exterior steps or stairways
[ 225 ] s CUnable to observe stainways

Always mark (X) one box. If an interview is not taken,
explain why in the "Notes” area on page 11.

&. FLOORS N. SAMPLE UNIT

1 O Sagging or sloping floors E ot [J Questionnaire complete
20 Slanted or shifted doarsills or door frames
*LIDeep wear in floors causing depressions
4 Holes or missing flooring

5L'None of these problems with floors

50 Unable to observe floors

Questionnaire not complete

o0z Refused

o2 O No one home

04 LI Temporarily absent — 1 month or longer

os L1 Other — Explain in "Notes"area on page 11

H. CONDITION 0z [ Demolished
+ O Dilapidated — Go to | or I Condemned

o O Nonresidential

CINet dilapidated -
s ey oz L] Merged with another unit — Give address below 5

If not dilapidated

2 [JSound
1 ODeteriorating
l. A there any buldings with broken or boarded-up windows on 10 O Unit damaged by fire
this street? — Include sample urit buiding 11 [ Building boarded-up
o24 O Yes 2OMo 12 O List procedure applied

J.  WHEELCHAIR ACCESSIBILITY
1. Street entry and inner lobby entry (width 327)

12 L No such address (house number/street)
14 L1 Other - Explain in "Notes" area on page 11

S 1 [J Accessible 3 [QUnable to observe Complefe afteran ocoupied unit interview.
2 Inaccessible buldmg enbrance ©. FORM TYPE
2. Elevator (door width 36", cab depth 51) 222 + [ One fom anly 2 L1 First of two forns
1 Accessible 3 [ Unable to obsene elevator COFFCE USECNLY
200 Inaccessible 4 [1MNo elevator 2] 13 = A Py B =5 c

3. Residential unit entrance (width 32")
Ead " Accessible 3[JUnable to observe
20 Inaccessible residential unit entrance




Sectien | - OCCUPIED UNITS

d. sCudl ee la relazién
de...con...
(reference person)
(person
on Line 1)?

Show Flashcard |
and enfer the
appropriate code
in the box below.

-5

£Es ... de origen espafiel
e higpans?

(If "Yes", read the
categories and mark (X)
the appropriate box;
g{{ﬂhegﬁfﬁse mark (X)

0.

. (Cudleclaraza de ..
.? Seleccione unae
mds categerias de ko
tarieta.

Show Flashcard II
and mark (X) all
that apply, OR
mark (X] box 12
only and print race.

Las sigulentes dos preguntas pueden parecer
simlilares aotras que hice antes, pere tenge que

hacerlas para verficar.

(Dont ask for
persons under
15)

L& Tiene ...un

espose(a) ¢ pargla ne
casada en el hegar?

h.gTere ... al
padre o la madre
en el hogar?

Page 2

7

[ Mexicano-americano,

mexicano, chicano
Otro espaiiol/hispano

No
Menor de 15 afios

=] ¥ O No @ O @ O [F™Yes™, enter [If"Yes™, enter
= = Pyentorriquefio o2 = person number of person number(s) of
; O o e O spouse or partner; parent(s); otherwse
Persona de referencia [ = Dominicano m: 0o » 0 otherwise mark mark (X) "No")
+ — Cubano o 0 10 0 (X) "No")
¥ — Suramericano/centroameri o5 n
{5t 23 [T]
Mexicano-americano, a5 D:I Dj
7 — mexicano, chicano o i
Otro espafiol/hispano Menor de 15 afios ate
T No R | FYes™, en;r . FYes™, en'garr{ ) of
2 A person number o person number(s) o
? [ Puertorriquefio ‘o =0 spouse or partner; parent(s); otherwise
* [ Dominicano | 0 otherwise mark mark (X) "No".)
* ] Cubano o ® (X) "No™)
I:‘ # [ Suramericano/centroameri Lim "N
Qo ;2| [0
Mexicano-americano, ¥
7 [] mexicano, chicano E[N
At 0 [INo
Otro espafiol/hispano Menor de 15 afios
"ONo o O @ (F"Yes™, enfer (F"Yes", enfer
2 p— person number of person numbers) of
d Puer.to.mqueno n? a =0 spouse or partner; parent(s); otherwr)se
3 [ Dominicano L =0 otherwise mark mark (X) "No".)
¢+ [ Cubano o] © ] (X) "No™)
I:‘ s [ Suramericano/centroameri | % [ [
Mexicano-americano, I
sl mexmano,ﬁchm_ano [TNo e
Otro espafiol/hispano _ _ Menor de 15 afios
=T = o L [FYes™, enfer [F"Yes™, enfer
.0 = O O person number of person number(s) of
5 Puer?o.rrlqueno = O - O spouse or partner; parent(s), ofhemfr)se
# — Dominicano e O hod O otherwise mark mark (X) "No".
+ — Cubano o 0 "No"
I:‘ ¢ —! Suramericano/centroameri o g n E |
s LS N ]an
=] Mexicano-americano, O
7 — mexicano, chicano e E[N
—, Otro espaiiol/hispano - . Menor de 15 afios 2
1 E Mo ai E @ E (IF"Yes™, enfer (F"Yes™, enfer
2 S person number of person number(s) of
] Puer?o.rnqueno n? O = O spouse or partner; parent(s); otherwr)se
a 0O Dominicano s 0 o 0 otherwise mark mark (X) "No".)
+ — Cubano o o (3™
I:‘ s ESuramericanofcemroameri o5 g n E m
& cano L3 n— ¥
[] Mexicano-americano, a
7 mexicano, chicano E[No E[No
1 Otro_espafial/hispano I O Menor de 15 afios
T — Mo o O o o (if"Yes", enfer (If "Yes™, enfer
2 P person number of person number(s) of
i Puer?o.rrlqueno n? O “n spouse or pariner; parent(s); ofherwr)se
|:| * ] Dominicano i O otherwise mark mark (X) "No~)
¢ — Cubano Nl Wi e
L] Suramericano/centroameri % i
& cano o n ¥
[ Mexicano-americano, E
7 mexicano, chicano Mo E[No
[ Otra espaiol/hispano 1 0 Menor de 15 afios
T Mo a @ (If"Yes™, enfer (if™Yes™, enfer
2 E Pucoiniauenc » a ® = person number of person number(s) of
q ) | 0O spouse or partner, parent(s); otherwise
I:l * ] Dominicano =0 i ] otherwise mark mark (X) "No".)
+ ] Cubano o7 Lo (Frm
% [] Suramericano/centroameri ENE| 1" ]:I;, “
& cano % 12
O
O

ENEN

IRtrs 10059 (5202008




Sectien | - OCCUPIED UNTS

2a. Hay clgulen viviende ahora en este apartamente (caea)
que haya venide en lee Ukimes cince afes de una shuacién
de no tener hogar, come un albergue, centre de transkién
@ un hetel?

=L =

1 _Si- GOto 2b
20No - SKIPto 3

. Suines sen? [Fillin for the persons who
answered "Yes"to 2a above.)

Refer to the roster, page 2, and enter the person
number(s) starting in box 055

o =] o=7 =8 o52 EE
1 1 1 1 1 1
7 2 2 2 2 2
3 E=H EE L E=E =0
1 1 1 1 1 1
2 2 2 2 2 2

The following questions (3 through 11c) refer to the reference person (the person listed under PERSON 1).

3. ¢Cudl fue el lugar donde . .. (reference person) vivié mas
reclentemante durcnte ssle meses o mds antes de mudarse
a este apartamente (casd)?

(Show Flashcard Il to respondent and have him/her
select an answer. Then mark (X) the appropnate box.)

NOTE - If the respondent indicates that the reference
person has always lived in the SAME unit that he/she
currently lives in, dont mark (X) box 01 unless you are
certain. Many people may feel as though they have
lived in a unit forever, butit’s rare. The reference
person had to live there since birth. Be sure to probe.

EN LA CIUDAD DE NUEVA YORK, EL MISMO
EDIFICIO

01 LISiempre vivié en esta unidad
0z LIOtra unidad en el mismo edificio

EN LA CIUDAD DE MUEVA YORK, OTRO EDIFICIO

2 OBronx

o4 DBrookIyn

05 S Manhattan
08 —Queens

o7 UStaten lIsland

FUERA DE LA CIUDAD DE NUEVA YORK

22 HNueva York, Nueva Jersey, Connecticut
03 =Otro estado

10 = Puerto Rico

11 = Repiblica Dominicana

12 — Caribe (gue no sea Puerto Rico o
Repdblica Dominicana)

13 = México
14 = América Central, América del Sur
15 = Canada

16 — Armenia, Azerbaiyan, Bielorrusia, Estonia,
Georgia, Kazajistan, Kirguistan, Letonia,
Lituania, Moldavia, Rusia, Tayikistan,
Turkmenistan, Ucrania o Uzbekistan

17 Hotros paises europeos

12 U China, Hong Kong, Taiwén

13 = Corea

20 — India

21 = Paquistan, Bangladesh

22 = Filipinas

23 — Sudeste asidtico (Cambodia, Laos, Malasia,

Myanmar (Birmania), Singapur, Tailandia,
Vietnam)

24 | Otro lugar de Asia
25 — Africa
26~ Otros paises — Especifique ¥

FORM H-100(5F) (8-20-2016)
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Secrien | - OCCUPIED UNITS - Continued

cfreference person) ee mudé aquien o deepuds delide
Julo de 12717

4. En qué stz . .. (reference person) se muds a este Afio
apartamente (caza)? if1971 - GO to 4b
os2 If any other year — SKIPto 5
b. Ask only if reference person moved here in 1971. L

o83

1 LUSi, en o después del 1 de julio de 1971
Mo, antes del 1 de julio de 1971

2

5. ¢Es usted la primera persona o eon ustedes las primeras

[

Mark (X) ONLY one box.

age 4
=

perscnas que viven en este apartaments (casa) desde su = Ds,“ primeros ocupantes
censtrucsién, renevacién total o creacién medante una » CINo. estaba ocupada antes
conversién ¢ subdivisién? = . P
32 No sabe
REFER TO WUESTION 4a ABUVE
- O
[1Moved here 2014 or later — GO to question 6
Maoved here 2013 or earlier — SKIP to question 7 on page 5

©. ¢Cudl es ko razén princlpal por la que . . . (reference EMPLED

PErson) ee mudd de su residencia anterier? Ll

2 | o1 LTraslado del emplec/nuevo empleo
02 ubilacion

02 [1Buscar trabajo

04 OPor el viaje al trabajo

o5 (IPara asistir a la escuela

te  Otra razon de finanzas/empleo

FARILIA

or ONecesitaba una casa o apartamento mas grande

ts JEnviudé

os [Se separd/se divorcid

10 ORecién casado

11 _ Se mudd para estar con los parientes o mas
Ocerca de ellos

12 _ Se redujo el tamario de la familia (excepto

enviudd/se separd/se divorcid)
13 Queria establecer un hogar aparte
14 Otra razon familiar

VEONDARIO

15 Ij\."ecindario demasiado poblado
16 DCamhiq en la composicion racial o étnica
del vecindario
117
O

Queria este vecindario/mejores senvicios
en el vecindario
18 —Preocupaciones sobre criminalidad o la seguridad

13 Otra razdn del vecindario

VIZENDA

0 DQuen‘a ser duefio de su residencia

21 — Queria alquilar su residencia

22 —Queria una residencia menos cara/dificultad
para pagar el alquiler o la hipoteca

22 DQuen‘a una residencia de mejor calidad

24 —Fue desalojado

25 —Malas condiciones del edificio/de los senicios

28 — Acoso del arrendador (fandlord)

27 DNecesitaba una vivienda accesible para
personas con impedimentos de movilidad

2z Otra razdn de la vivienda

otRas

23 —Desplazado por una renovacién urbana,
construccién de carreteras o por otra actividad
publica
wDDes lazado ion privad
pl por una accidn privada
D(que no sea desalojo)
31 —Escuelas »
32 Desastres naturales/incendios
23 (Ofra razon — Especifigue

FORM H-100(SF) (6-20-2016)




Sectien| - OCCUPIED UNTS - Continued

7 Lugarde nacimiente :a. ST b el Dafdl-cdc & b n-\:;:h.- da
Show Flasheard IV to respondent. : g::‘g;jlc?e g:rggmge g:rgcr;jrge
Dénde nazis > |

I
07. Ciudad de Nusva York (respuestas 0307 en la Targeta V) }:I o0 M o0 ENEs
09. EE. UU._, fuera de la Ciudad de Nueva York !
(respuestas 0B o 09 enlaTareta V) .. .. ... ... : e | = =l
107 Puero: Fion s s ommms s b i I wO 0l 0O
|
11. Repiblica Dominicana ... .. ... ._ .. _ ... ... | uw[dJ 1w |
|
12. Caribe (que no sea Puerto Rico o |
Reptblica Dominicana) . .................. : 12 20 2O
FAENEGED s ssvs s R | 1l | =0
14. América Central, Américadel Sur ... ... ... ... : wd 1w w0
15. Canadd ... .. ... . ... ... ... ... : =0 50 15101
16. Armenia, Azerbaiyan, Bielorrusia, Estonia, Georgia, :
Kazajistan, Kirguistan, Letonia, Lituania, Moldavia, |
Rusia, Tayikistan, Turkmenistan, Ucrania o !
Uzbekistan ... ... .. .. ... .. . ... ... ... : wd w0 w
17. Otros paises europeos .................... : 2O 70O Fran|
18. China, Hong Kong, Taiwan . ... .. ... .. ... .. : w0 I | w0
|
19. Corea . .. o ...l | 15 18 |
|
200 Indi@a ... : 2 2] =
21. Paguistan, Bangladesh .. ... .. . x0 »O x0
22 Filipinas _ ... ... .. ... . ... ... ... 2 2 2
23. Sudeste asiatico (Cambodia. Laos, Malasia,
Myanmar (Birmania), Singapur, Tailandia, Vietnam) =0 | =0
24 Otro lugar de Asia. . ..o iiiiiiiiiiiiiaes 2«0 2 #
B RICR o T 25 ] 2] 2]
26. Otros paises — Especifiqgue ... ............. 28 []-Especifiguey 28 [-Especiique] 25 []-Expecifigue|
¥ | »|
Mark (X) box 07 above for categories 03-07 on |
Flashcard V. Mark (X) box 09 for categones 08 and 09 |
on Flasheard IV. |
|
T

& .Es¢ esteapartaments (casa) partede un
edficlo e urbanizacién detipe cendeminie o
cooperativa? |
|
Un condominio es un ediicio o ubanzacon con aparfamentos |
0 casas que son propedad  indidual y fenen dreas y ferenos :
comunes. Una cooperatva o "co-op” es un edifico o
urbanizacion que es propedad de sus accionistas. :

E:DNO

2[15i, un condominio
3 Si, una cooperativa
4[INo sabe

2. Es esteapartaments [casa) propledadde . . . (reference
person) ¢ ko estacomprnde . . . (reference person) ¢ alguna
otra perscnade este hogar?

big ... (reference person) o alguien eneste hogar tiene

acclenes de la cocperativade este apartaments (casa)?
|

... .. (reference person) pagacen diners per el aiqulierde
este apartamente (casa)
@ ke ccupasin pagar akquller?

[zz | 1O Si- SKIPto 11a

e
| [

L L Si, es propiedad o lo esta comprande — SKIP fo 11a
oLINo - GO to 9b

zLINo

o
sCIMosabe § 9@ 3%

Paga el alquiler con dinero — GO fo Check ltem B

Lo ocupa sin pagar alquiler — SKIP fo 20

CHECK

TEM B REFER TO QUESTION 8 ABOVE

O Condominium (box 2 marked) £
[ Cooperative (box 3 marked) GO fo 10a

O All other renter occupied (box 1 or 4 marked) — SKIP to 20

1Ca. ¢ . . . (reference person) vivia asui y pagsba el alauller con

dinere cuande este edficic se convirtid en un condeminie ¢
cocperativa?

|

|

b. Cumde esve cportaments pasd) s convis en Ut cendomins & |
cooperatha, s hiso medae unptn que ecli o desde?

En conformidad exclye e desalgo, NO
£mm?fau&w nos par no compral su

iz|-|:|s|'

| 21 No

30 No sabe

200 No
3 No sabe

SKIP

N

fo20

FORM #-100(5P) (6-20-2018}

Page 5



Section | - OCCUPIED UNTS - Continued
Ta.cEnquéafie. . . (reference person) adaulriéeste apartaments :

- = (11

b, Antes ge qu (reference person) adaulrieraeste )
apartamante (casa), ¢ era propledady estabaccupade per 1 I Propiedad y ocupado por otra persona
otra persena, estaba agulade per . . . (reference person), 2 Alquilado por persona de referencia
dlqullads pereotra perecnac nuncaantes habia estads ! | Alquilado por otra persona
ccupads?

|
| 4[INunca antes habia estado ocupado
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, i __sOMNosabe
C.Antesde que. . . [reference person) adauiriera este |

apartaments (casd), < era parte de un edficlo o urbanizacién de El 1O si

tipo cendemink o cocperativa? | 20 No

! 3 No sabe

- REFER TO QUESTION 11a ABOVE

O Acquired 2012 or later - GO to 12a
O Acquired 2011 or earlier — SKIP to 13

Ra.cCudlfue el precie de compra & este cpartamente

|
faser? s |
|
o [INo sabe
el page Inklal paraeste apartaments m
) XA 3

o CINo sabe

1= <Cudles el valer da este apartaments (casa)? Esdecir,en :
su 2pinién, sen cudnte se venderiaactuaimente slestuvieraen
el mei el =
&l mercads” 3
I
. Este spartaments (casa)tiene una hipoteca, préstamocen la El T OH H | dad
propledadsome garantiae un préstamo simiiar, o este | ipoteca, préstamo con la propiedad como garantia

u otro préstamo similar

apartaments (casa)esta lbre de deuda?
2 [1Propiedad libre de deuda — SKIP to Check Item D

|
|
1Ba. .Cud es pgr mensud cohud de b hpoteca o présrame ecbre este |
qeartarente (gasd)? !
Inckya be pages ok b primen hpotesa, ssgunc hpoteca, préstamos

con b prepedd  come gt v cuduier ot hpoheea

b.2Cudnds e eriging o hipotecacs préetame mds recienteceste
apartamente (casa)?

G.sCudles laacrualtasade interésde la mds reciente hipotecac
prégtame scbre egte apartaments (casa)?

ONAOMINIUM (DOX £ marked)

Dﬂuoperative (box 3 marked) GO to 16

O Al other owner occupied (box 1 or 4 marked) — SKIP to 18a

18, sCudes con bis cuoas mensudes de mankenimientoce condbine e
cooperatha para este apartaments (paad)? Belna bs pagos de cudauier
hipoteca (présrame) scbre eota undad =0 | g

M REFER TO QUESTION 1¢c ON PAGE 2 FOR EACH PERSON

O With any household member age 62 or over — GO fo 17
O No household member age 62 or over — SKIP to 18a

17 aHavaginmiembrodd hogrque e Eraela ke | 20 [ 1T G
pora personcsde b ferceraedad aame parte del pragrama SCRE? _|—l
(Senior Citizen Rent Increase Exempton) 20 No
20 No sabe

18a. ¢ la primade| segure de Incendie y respensabilidad para |
este cparraments (caza) se paga per separads? 1 OSi- GO to 18b
QS‘or separado significa que no se incluye en la 20 Mo, estd incluida en el pago de
ipoteca o préstamo ni en la cuota de maintenimiento laeshipoteca o préstamo — SKIP
de condominio o cooperativa.) 3aﬁNg tiene seguro to 103
_______________________________________________________ o s,

b\.;C udl fue el coetodel segure de Incendic v respensabllidad para

el 20187 2] g

Page 6 FORM H-100(3F) (5-20-2015)




Sectien | - OCCUPIED UNTS - Centinued

1 O Si-GO to 190

| 2 DNO,_esta’n incluidos en el pago de

i : | la hipoteca o préstamo «

LPor separado significa que no seincluye enla | MNo. estan incluidos en la cuota del
ipoteca o préstamo ni en la cuota de maintenimiento | S %é%f?gminio o maneEmienio

de condominio o cooperativa.) !

- i |
k. ¢Cudnsofueren ke Impueetos ecbre be
blenes rakes para el 28187 s $ §

NOTE- Questions 20-22a, 23a and 23b pertain to the building. Be certain to mark (X) the same box in each
question for all forms within the same building.

12a. ¢Lee Impueetosde bienes raices para este
apartamento (casa) es pagan per separads?

T

o1 11 unidad sin negocio
I 0211 unidad con negocio

: 022 unidades sin negocio
| 04 [12 unidades con negocio
| 0513 unidades

| 0204 unidades

: o7 15 unidades

| 0e 06 a 9 unidades
|

|

|

|

|

|

|

|

|

20  cCudntas unidodes hay en este edifcic?

If the respondent doesnt know, canvass the
building and count the units.

05110 a 12 unidades
101013 a 19 unidades
11 120 a 49 unidades
12150 a 99 unidades
121100 a 199 unidades
141200 0 mas unidades

If owner occupied, mark "Yes"without asking i B
=21 <Elduefiode este edficiovive en ol edifcic? ; ENE sl
224, ;Cudntos plsos tene este edficic? M2~ 01 Oyuno — SKIP fo 23¢
Count the basement if there are people living in if. ;i EEUS
| res
% [cuatro
% LCinco
=g a 10
011220
| 121 a40
| 1141 0 mas
b. ¢En que pisc estd esta unidad? o [ Sétano
Enter the 2-digit floor number or mark (X) box "0"if
basement unit. Enter the lowest floor number if on Dj
more than one floor. piso
23a. gHay un aﬂ:_er;ﬂ:l- para perscnasen s Osi
oo sl 2 No — SKIP to 23¢
bePs posblor doscs macerahastasiascensorsera  (— |
perecnas ein subiro bglar escalones o escaleras? . DNIO
| 2
| 2 0No sabe
______________________________ S B T L i e T ey SO A ke B el S O |
S, ¢Es poslble Ir desde lo acerahastaesta unidadsin subire . Osi
baglar escalkneso escaleras? % DSIO
2 [No sabe

24a. cCudntae habhacieneg hay eneste
apartaments (asa)? Ne cuente ks bafics, perches,
bakenee, pasiles, recbideres o medie cuartee.

1 JUna - SKIP to 25a
2 0Dos

2 OTres

« OdCuatro

s CCinco

s OSeis

7 OSiete

s [JOcho 0 mas

ot LINinguna
oz0Una
02Dos

04 [ Tres

os O Cuatro

oz L Cinco

or L Seis

oz Siete

s 0cho 0 mas

b. De estas habkacienes, ¢c udntas sen dermirerios?
|
|
|
|
|
|
|
|
|
|
|
|

FORM H-100(SP) (6-20-2016) ) Page 7



Section | - OCCUPIED UNTS - Centinued

25a. ;Este apartamento (casa) tiene Instabclonescompletas de
plomeria, es decir, agua caliente y fria per tuberias, inodere que
£e deccarga y baflerac ducha?

b ¢Estas instalaziones son paracl use
exclusive de este hogar o también parael uscde otro

hegar?

€. gHubo algin momentoen kos ikimos tres —
meses en el quetedss los Inoderes de este apartamente (casa)
eestuvieren einfuncionar por sele horae consecuthvas?

=

9 Si tiene instalaciones completas de plomeria — GO to
l:l25fzr
1= MNo, tiene algunas instalaciones pero no todas en
este apartamento (casa)— SKIP to 25¢
20ng hay instalaciones de plomeria en este
apartamento (casa) - SKIP to 26a

3 Para el uso exclusivo de este hogar
4 (ITambién para el uso de otro hogar

2 [No
3 (Mo hay inodoro en este apartamento (casa)

2&a. 2 Tiene este apartamentz (zasa) instalacbnes completas de
cocina? Las instalasienescompletas decocinaingluyen un
fregadere con agua per tuberia, una cecinasestufay un
refrigerader o nevera.

b. ¢ Eetas inetalazienes eon parael uze excluehve de eete hogar
o también parael use de otre hogar?

<. ¢ Todas las Instalaciones decocinaen sy gpartamends (2a2a)
funclenan? (Fregadero, cocina/estufa,

o [1Sifiene instalaciones completas de cocina — GOto 266
1 I No, tiene algunas pero no todas |as instalaciones de
cocina en este apartamento (casa) — SKIP o 26c

20N ha%]instal ciones de crﬁcina eneste <
apartamento (casa), pero hay SKIP
instalaciones disponibles en el edificio “—

3 [ No hay instalaciones de cocina en este edificty
4 [ Para el uso exclusivo de este hogar
5 (1 También para el uso de otro hogar

1+ O i, todas funcionan

(2) ¢Cudles el coste MENSUAL promedic?

nevera/refrigerador) 2 [ No, hay una o més que no funcionan
27. Céme es la calkef: de eete apartament 1 O Aceite combustible
(casa)? Per aceke combustitle, gas, -0 Gas
electricidad o algin ofre combustible? 20 Electricidad
«O Otro combustible (incluyendo vapor de CON ED)
s 0 o sabe
-_— ;:THW:=:I-:S FIEguMmTos ==tTooF EERTVETE F 4 D Sl‘ 5 GO ro 283{2J
R = 2 [ Si, pero combinado con el gas — Ask for
a. ()eUstedpaga su electriidad? separate estimates; if not possible SKIP to 28¢
3 [ Mo. estaincluida en el alquiler, 1a cuota del
condominio o algln otro pago — SKIP to 28b(1)
(2) ¢Cudles el coste MENSUAL promedic? : W
b. (1) ¢ U sted paga su gas? O si— GO to 28b(2)

2 [ No, ests incluido en el alquiler,
la cuota del condominio o algin

<> otro pago

3 [ No, no se usa gas

SKIPto

MPCRTANT - SKIP 28¢ unless the respondent cannot
combined bill. If separate estimates are available, fill 2

growde separate estimates for electncity and Iqas, and pays a
a(2) and 28b(2), leave 28c blank, and SKIP

o 28d(1).

2. gCudles su page combinads de electricidad v gas
todeoe los messe?

cannat be given

d. (1) ¢ Ueted paga sue cervices de aguay akantariads?

(2) ¢Cudles el costo ANUAL roral?

T
|
5 )

1 O 8i - GO to 28d(2)
2 [T No, estan incluidos en el alquiler, la cuota del
condominio o algin otro pago — SKIP to 28e(1)

&.() s Usted paga per su acetre combustble, carbén, kerosens,
madera, vaper, ete.?

(2) eCudles ol coste ANUAL sobal?

t
1 O Si - GO to 28e(2)

+———us3n

2 [0 No, estan incluidos en el alquiler,

la cuota del condominio o algin  « SKIP to Check

xS
0 %0&%3 combustibles no se ltem F

5 .

Page &

FORM H-100(59) (E-20-2016)



Sectien | - OCCUPIED UNTS - Continued

CHECK
TEM F REFER TO QUESTION 9 ON PAGE 5
[ Owner occupied (question 9a, box 1 marked) -
[0 Owns co-op shares (question 9b, box 1 marked) « SKIPto
O @exupy rent free (question 9c, box 3 marked)
O
T
22, CuanteduracRayeashisentquestien9c, box 2 marked) @!0 EIMenos de1 afio

apartaments (casa) es declr, ol tlempe total desde que | 5 Tl s
cemienzaesl contrate o+ I . = =
R TR R i : 3 [IMaés de1 afio pero menos de 2 afios
4 [12 afios

5 [ 1Mas de 2 afios
& [1No hay contrato
7 [INo sabe

£Cudles el algquller MENSUAL?

(if rent is paid other than monthly, refer to the
manual on how to convert it.)

Al mes

3a.¢Mguna parte del alquller mensusl de este cpartaments (casa) b pags

de este hogar o directamente alarrendader (landlordy?

(D Programa de certficados o vales de la
Seccién 8 federal . ..

(=) Exenciéndelamens del alquler para
perscnasde latercers edad (ECRIE)

) Asignasisn de asistenciapiblca para
PRI o .o s A e

() Otropregramafederal de subsides para
la vivien, &

(8) Otroprogramaestatale de lacludadds
subsidesparalavivienda. ... ... .. ...

B. Delalsuller (amount from question 30 above) que usted

reperts, gsudnte s pagade su belslle en este hogar? 7] g
(De su bolsillo quiere decir el dinero que paga su hogar
por alguiler ademds de cualquier asistencia para albergue
o cualquier ofro subsidio para vivienda del gobiemo.)

agunede s sigulentes programasdel gsblerns, va sea a un miembre

o [INada

1 [0Si - Especifigue &

2 No
30 No sabe

(If amount reported in Q31bis not equal to
Q30, verify that at least one form of subsidy in
Q31a is marked "Yes", if amount reported in
Q31b is equal to Q30 but any subsidy is
marked "Yes", verify that someone in
household receives a rental subsidy.)

FORM H-100(S2) (6-20-2016)

Page 9



Sectien| - OCCUPIED UNTS - Continuad

324, Mhera quisiern hezer dgunce pregurie scbre e conckbnes de aohe
partarents (gasd)
En dgin momente durame este hvierms,

s oo funcbnar su eqbe do cafrcién es dxr, fle 'DE[S"_GO to 32b
checlsamente imposble usab durove & homme | 1 [INo - SKIP to 33
coneccutivas ¢ mds temps? :
|
______________________________ O S S S P USRS
b, cCusntasveces suzedé ees? 2OUna
I 3 Dos
I s Tres
| s[1 Cuatro veces o mas
33. Duranteesteinvierns,cuando su sigtema de calefacs ién 1Oer
regular eetabafuncienands, 20O Si
Ztuveque usaren aigin mementofuentes adiclonales de | No
calefaccién perque su sistema regular ne prepersionaba |
ufieier lor? Las fuentes adiciondles puaden ser laceeing !
© ka estufa, ko chimeneas uncalentador portatil. I
|
|
1
34, £5uapartaments (casa) tiene aire asondicionads que !
funziena? ; Tiere alre acendicienade central unc e mas !
equipes de alre acende bnade de ventanae ne tiene alre 1 [ISi, aire acondicionado central
acendeienado? ! 2 ISi, uno o més equipos de aire acondicionado de ventana
NOTE: Central air takes pnonty over window units. | 3 o
! 4 CINo sabeMo estd seguro
1
35a. sEn dgin momente en be limee 20 doe ha 1 i
‘»ﬁ?@nm&cmﬂcnﬂc&:&mh@am: ‘ggl
ratcs en este edfts? “ -
b. Durante el mes pasade, saproximadamente s o Ninguna
cudntas cucarachas vic en este 20 1ab
apartamen+s (cass) en un dia +ips? i=6a19
4 =20 o mas
5 No sabe/No esta seguro
¢. ¢Eere edficie recibe servicie de B8 *Hcon regularidad
nﬁwwaﬁemmuﬁ%@; ne | 2 Solo cuando se necesita
reclbe servicios de exterminader? | 3 = Sin regularidad
: 4 = No recibe senicios de exterminador
1 5" No sabe
|
3&a. ;Este apartaments (casa) tiene raaduras == (15§
cen el reche? Ne Incluyalas grietas finas. | 2[No
b ¢Esteapartaments (saza)tiens hussosen ks pleos? L Osi
2No
37a. :Hay pedazos del yess rotoo pintura oS- GO to 37b
= In*arisras?
deecascaradaen el techoo lae paredes invericres’ i +ONo - SKIPto 38
e s e e s e e e e e ]
|
b. 4Bl dreadel yese roto o @ pintura ;
cdesc:a:radaes maver cue 842 pulgadas 2 [8i
por 11 pulpadas? | 1 No
Show a copy of the Survey Letter to demonstrate the |
5 |
82 x 11 size |
T
38 5 hafimak qaa a s grrtanente (asd) en bs dhimes 12 . F
meses, oclyenes sckitros come resubat de chemuccbnes o ;SSI
cestordamientes de au pomer? | 2 LINo
|
!
Tamblén nee interesan ks cendiclones de su vesindarie. |
|
32 G evaluackén ledariaa ko condeiénes fiskcas de o |
esfrusturas residencialesen esre VECINDARCO? :Diria . "1Excelentes
que en general eon excelentes, buenas, aceprables o maks? 20 Buenas

|20
- Aceptables
Ahora, para scomprender mglor o shuasién de la viviendaen la =|ud:ld|r nﬂeﬁk@ﬁmﬂeﬁ‘r aige scbre el Ingrese,elemplesy el nivel
edusacionalde cadauns de los miembros del hogar. | alas

INTERVEWER: Continue with questions for each person on page 12.

Page 10 FORM F-100[57) (E-20-201E)
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MNotes

INTERVIEWER: Continue with questions for each person on page 12.

FORM H-100(SP) (6-20-2016) Page 11




Sectien |- OCCUPIED UNITS - Continued

o—

40a. ;... trabge en agin | b, sCudntas horas 4. gEstuve . . . ausente 42, iHaestade
mements la semana srabgié TEMPORALMENTE . . haclands
Ask questions 40a— pasada? ... o semana o separads (layoff) de alge para
51b of ALL pasada en todos los un emplee ka semana ancentrar
household members trabgies? paszada? #rabae duramte
age 15 and above. - las ikimas
Refer to question 1c (Subtract time off; cuatre
on page 2 for each add overtime or i
person's age. extra hours worked)
= 2o F 221 2=
5 years or older i — Atiempo completo Horas — SKIP [+ _Si, separado (en 1 i—
[+ Ask questions I:[0 tiempo parcial to 45a |3Qﬁ) O SKIP
40s-51b {incluye ayudar sin § to 44
aga en un negocio de WET :
2 Under 15 — SKIP f Famila) sl iy ||
[to Check item H 2 [No — No trabajé (o solo tormporal. distiit
on page 20 realizd labores b pol A pSKFP
domésticas, trabajo de RN, =
la escuela o trabajo Dto 458
voluntario) — SKIP to
41 2 No
=5 262 22
5 years or older i — Atiempo completo Horas — SKIP Si, separado (en
D— Ask questions ) tiempo parcial to 45a |a]:[|]ﬁ)
40a-51b (incluye ayudar sin 4 Dj Y
aga en un negocio de
Under 15 — SKIP fa familia) 3 Si, de vacaciones. | 2 LINo
to Check ltem H o — Mo trabajd (o solo enfermedad
on page 20 realizd labores temporal, disputa
domésticas, trabajo de laboral, etc. - SKIP
la escuela o trabajo [to 45a
voluntario) — SKIP to
41 1 No
EEE) zc2 =2 LT 222
1 []15 years or older i — Atiempo completo oras — SKIP [ 1+ [JSi, separado (en 1 i~
— Ask questions o tiempo parcial to 45a | |3 off) SKIP
40a-51b (incluye ayudar sin 5 VD to 44
a en un negocio de
2 [QUnder 15 — SKIP Di amilia) 2 Si, de vacaciones, 2 DNO
to Check ltem H o — Mo trabajé (o solo enfermedad
on page 20 realizd labores temporal, disputa
domesticas, trabajo de laboral, etc. — SKIP
la escuela o trabajo Dfo Ba
voluntario) — SKIP to
41 1 No
ﬁ% = 2% 25+ 2
115 years or older i — Atiempo completo oras — SKIP |1 Si, separado (en ! i-
— Ask questions o tiempo parcial to 45a | |3 ) SKIP
40a-51b (incluye ayudar sin 3 ik} O to 44
aga en un negocio de
2 I:‘Under 15 - SKIP Df; ?ﬁml lia) » 2 5i, de vacaciones, 2 No
to Check ltem H z MNo—No trabajé (o solo enfermedad
on page 20 realizd labores temporal, disputa
domésticas, trabajo de laboral, etc. — SKIP
la escuela o trabajo to 453
voluntario) — SKIP to
41 1. _No
ad#‘ :dsl FT 2dsl 2
115 years or older i — Atiempo completo oras — SKIP | 1 _Si, separado (en 1 i-
- Ask questions o tiempo parcial to 45a Iag 0 PAS
40a-51b incluye ayudar sin Ea
H aga en un negocio de 44
2 Under 15 - SKIP a familia) 2 Si, de vacaciones,
to Check ltem H z MNo—No trabajé (o solo enfermedad z No

2 Under 15 - SKIP
L _foCheck item H
aQ€ohpage 20

r

Pa?a en un negocio de
a familia)
Mo — No trabajé (o solo
realizd labores
domésticas, trabajo de
la escuela o trabajo
\ét;lumano) SKIPto

2 11Si, de vacaciones,
enfermedad
temporal, disputa
laboral, etc. — SKIP
to 45a

1__No

on page 20 realizd labores [temporal, disputa
domésticas, trabajo de laboral, etc. — SKIP
la escuela o trabajo to 453
voluntario) — SKIP to
O 41 — 3 DNO O
=] 208 e | 228 :33!
iqys;{ars nr;_]lder |t;£g|:;naprglglompleto | oras — SKIP | + LISi, separado (en o r_SKIP
sk questions
Ean_sng Ijt)lrlcluye ayudar sin fo 452 | Iayoff to 44
Pa?a en un negocio de
2 Under 15 - SKIP a familia) 2z Si, de vacaciones, z No
to Check ltem H z No - No trabajd (o solo [enfermedad
on page 20 realizd labores temporal, disputa
domestl{fas ttrakl]lajo de laboral, etc. — SKIP
a escuela o trabajo to 45a
O Eﬂluluntanu) SKiPto O O
41 | BQ‘EINO
= 207 Gl 2 :33'!
O 5 years or older ﬁl - Atiempo completo Horas — SKIP [+  Si, separado (en 1 i=
L Ask questions tiempo parcial to 45a | jayoff) SKIP
40s-51b (incluye ayudar sin to 44

2z No

FORM H-100{S7) (E-20-2016)
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43, (Cudles

b, oCudnde ...

Las siguientes preguntas son acerca del empleo donde trabajo lasemana

and enter the

L2017 <60

i e +rabgé por ikima pasada.
principal por ves en s emples Si. . . tenia mds de un empleo, describa aque!l en el que . . . trabajé mds
la que 2 negecie? horas. Si. .. no trabajo, refiérase al empleo mas reciente desde 2012,
.o No eptd E=EN c‘quu Sulen trabge b. cQué tipe de ¢. ¢Es
buuqnc_.i,o egecle @ princlpalmente
#rabal’? Escribe ol ombre de Induetria ee? manufactura,
la compania, Por gjempla: cemercie al per
empleador, negocio o cuidado de salud, mayer, comercie al
rama de las fuerzas ventas al por por mener ¢ alguna
armadas si estd en menor, finanzas, otra cosa?
senvicio activo. construccion
Show Describa la aclividad
Flashcard V principal en el lugar 28
and enter the donde estaba —ElJ
code. DQU‘W B0 empleado # |1 ZManufactura
- "D201S (—i‘Oa Comercio al
1 —2012-2015 PRty
2011 o antes <+SKIP Comercio al por
o or
a3 I 5 Nunca trabajd 7 de i Otra
(servicio,
cog_struccién,
gobierno,
retc.)
Show L_J Describa Ia actividad * ;
Flashcard V 2 principal en el lugar 2 ded
and entef the —EI-I donde estaba —l
code. Dggﬂ <50 empleado 1 I:[I\«‘Ianufactura
"D2015 <_20 Comercio al
sHa012-2015 T P P Imaver
4 2011 o antes "’S 3 Comercio al por
&3z 5 MNunca trabajé 49b :mnor Otra
(servicio,
E ¥ gcog_struccién,
gobierno,
¥ =] etc.)
Show Describa la actividad O
Flashcard V -_-.QI principal en el lugar 2
2259_ 2017 <60 donds estaba Manufactura
2 2016 <—t° 2 Comercio al
3 2012-2015 PO mayor
4 2011 o antes *’SKIP 3 Comercio al por
EES = UNunca trabajo dgb fr 3 b b &
O i ra
4 servicio,
0 (
construccion,
O I:[gobl}erm:»
— [Jetc
Show =
o i A Cad o e
code v 2017 <50 empleado 1 Manufactura
2 2016 <—t° 2 Comercio al
Oap12-2015 T (5 pos: My r
3 ¥
412011 o antes "’SK;P 2 [JComercio al por
g2e| — | sDnunca trabajo 49() el
I O ~ Otra
(servicio,
- O cog_struccién,
gobierno,
etc )
Show Descnba la achvidad
Flashcard V

principal en el lugar 2=5 |
onde estaba

code. 1 Siate <_to empleado Z|t gl\ﬂanufactura
2 2 LIComercio al
¥ |:Dzomp-2015 T*2 por mayor
4[]2011 o antes *SK;P 3 [IComercio al por
ess| = Nunca trabajé 49b Ariefir
4 Otra
(servicio,
cog_struccuin‘
gobierno,
etc.)
Show L Describa Ia acfividad 3
Flashcard V -_-.QI principal en el lugar =
d enteg th donde estab
and en o the gggj‘g :ﬁo eggpﬂga%%a a 1 Manufactura
2 Comercio al
— |=D2012-2015 Dlpor mayor
+ 2011 oantes =SKIP 3 Comercio al por
Lt lo menor
gm(@; s2og| 5 Nunca trabajé T 49b i ORiage 13
(servicio,
construccion,
gnhi}erno‘
etc.

Show

Clanboned W

Descnba la aclividad




Section | - OCCUPIED UNITS - Continued

+Sa. Gué tipe de trabge hacia

.. tesdecir, cudles su
ocupasién?

Por ejemplo:
enfermera registrada,
vendedor al por
menor, contador,
electricista

b. ¢Cudles son las actividades

habkuales de
. .. eneste empleo?

Por ejemplo: atencién a
pacientes, venta de ropa,
preparacion de impuesfos,
instalacién de cables para
luces.

7. SEn que tipo de negecios U erganizacienes
4rabga . ..7

Read all categonies unless the answer
is apparent from the information given
in question 45, then mark (X) the
appropriate box.

281 | —
o individuo por un sueldo, salario o comisidn
2 []0Organizacidn privada o de caridad SIN
FINES DE LUCRO, exenta de impuestos
3 Gobierno - federal
4 [|Gobierno - estatal o local (de la ciudad, el
digtyito, etc.)
s Empleado por cuenta propia en un negocio o

[Jpractica profesional propios, incorporado o no
incorporado

5 — Dabaipsinesna er

zaz

[Jo individuo por un sueldo, salario o comisidn

2z Organizacién privada o de caridad SIN
[JFINES DE LUCRO, exenta de impuestos

3 []Gobierno — federal

4 []Gobierno - estatal o local (de la ciudad, el

distrito, etc.)

s CJEmpleado por cuenta propia en un negocio o

__practica profesional propios, incorporado o no
—incorporado

& Trabajo sin paga en un negocio de |a familia

Kol |

23| [
o individuo por un sueldo, salario o comisidn
2 = Organizacién privada o de caridad SIN
OFINES DE LUCRO, exenta de impuestos
3 L Gobierno - faderal
4 _ Gobierno - estatal o local (de la ciudad, el
disthito, stc.)
s —Empleado por cu | 0Ci0 0.
T~ FORR R TR BRES A MR Ao
incorporado
& Trabajo_sin paga en un negocio de |a familia

,ﬁl

284
Hp individuo por un sueldo, salario o comisidn

2 IjOr anizacién privada o de caridad SIN
FINES DE LUCRO, exenta de impuestos

2 —Gobierno - federal

4 —Gobierno - estatal o local (de la ciudad, el

diw piada CON FNES DE LUCRO, negocio
5 Em _ea%n por cuenta prnga en un neghéll 0
practica profesional propios, incorporadoe o no

incorporado
] DTraba}o sin paga en un negocio de la familia

=25

278 |

285
o° individuo por un sueldo, salario o comisidn

2z Organizacién privada o de caridad SIN
JFINES DE LUCRO, exenta de impuestos

3 Gobiemno - federal

4 _ Gobierno - estatal o local (de |a ciudad, el

distrito, etc.)

5 LJEmpleado por cuenta propia en un negocio o

practica profesional propios, incorporado o no

[Jincorporado

& []Trabajo sin paga en un negocio de la familia

.ﬁl

=]

288
o individuo por un sueldo, salario o comisidn
2 O0rganizacién privada o de caridad SIN
__FINES DE LUCRO, exenta de impuestos
1 — Gomraiia predardPON FINES DE , negocio
4 _ Gobierno — estatal o local (de la ciudad, el
dilsthito, etc)
5 I:|En‘|pleado por cuenta propia en un negocio o
practica profesional propios, incorporado o no
Oincorporado

& [Trabajo sin paga en un negocio de la familia

287

Page 14

287
O individuo por un sueldo, salario o comisidn
2z QOrganizacién privada o de carf@ad ‘St &20-201)
FINES DE LUCRO, exenta de impuestos
3 Gobierno - federal
4+ Gobierno - estatal o local (de la ciudad, el
distrito, etc.)

5 Empleado por cuenta propia en un negocio o



Section | - OCCUPIED UNITS -Continued

4Sa. sCudntas semanas trabgs . .. b. ¢Cudntae horae trabgé

en el 20187 ... por b general cada semana
. en el 20187
Cuente las vacaciones
pagadas, las ausencias
por enfermedad pagadas
y el servicio militar.

oo Semanas Horas

a — SKIP to 49b

0 Semanas Horas

a — SKIP to 49b

00 Semanas Horas

a — SKIP to 49b

o0 Semanas Horas

a — SKIP to 496

oo Semanas Horas

a — SKIP to 496

W Semanas Horas

|

L Semanas Horas

a — SKIP to 49b

FORM H-100(59) (5-20-2016) Page 15



Section| -

OCCUPIED UNTS - Continued

The fellewingquastion s are about inceme received during 2018, If an exact amount is not known, accept a best estimate. If
there was a net loss in b or ¢, mark the "Loss” box and enter the dollar amount of the loss.

42a. o ... reclbié ingresoe por sueldee,
sakrics, comisiones, benfficacenes o
prepinas?

b ¢. .. recbibalgin ingreso de eu propla
graniac negeske que ne eragrania,
prepledad ¢ ssociazién?

S & ... recibidalgin ingrese de intereses,
dividendos, renta netac regalics, o ingrese
de patrimenie y fidelcomises? Incluya
haeta las cantidades pequefas ac redwadas
@ una cuenta.

[0 5i — ¢Cuarto nckt ctadbs be
cfrpboi’ﬁapaﬁch.cm:t:lmd:ts
I cusky

[ Si — aZuame necks? Regorte ol ngrese
netodespuss e be gastosal negl,
>

= s N

Cartidad anual en ddlares
aa2 ‘DNO
2 [ Pérdida

O Si — gCudimo rectis? ¥
251 $ % E

Cantidad anual en ddlares

1252 ], O

2 [ Pérdida

[ 5i - ¢Cuamo neckt coodos be
cfrpboi’ﬁapaﬂch.cm:tdmd:ks
Eeres, cuomsy

[ Si — aZuame neckts? Regorte ol ngrese

netedespuss e be gastosdl negeel,
re
223 _____
Cartidad anual en ddlares
224 |4 O No
2 [ Pérdida

O Si - sCuame ncke? ¥

252 $ L m

Cantidad anual en délares

25+ |y O Mo

2 [ Pérdida

[0 5i — gCudrte neckt cotedos be
mpb:s‘-‘ﬁ:wmch.awd:lmd:l:s
: [~
ofros,

»
=] : Sl

Cantidad anual en ddlares
22 |y ONo

[ Si — eZuame neckts? Regorte ol ngreze

netodespuds de bs grestos del negoe,
4
aas 5 » m

Cartidad anual en ddlares
228 |, ONo

2 Pérdida

[ Si - sCuamo reck? ¥

2=5 B ¢ E

Cantidad anual en ddlares

252 |y O Mo

2 [ Pérdida

[0 5i — gCuarte neckt coiedos be
crrpb:s‘-‘ﬁ:wﬂch.crrrd:lmd:l:s
beres, cuomey

[ Si — eZuame necks? Reporte o ngreze
netedespuds de be gastosdel negsl.

¥

237 5 = m

Cartidad anual en ddlares
228 [ OMNo

20 Périda

[ Si— sCuamo reck? e
B s Nall

Cantidad anual en délares

222 |5 0o

2 O Pérdida

[0 8i — gCuarte neckt coiedos be

[0 Si — ¢Zuame necks? Reporte ol ngreze

[ Si — sCuamo reck? 7

Cantidad anual en ddlares

222 |y ONo

[2== ], Ono

20 Pérdda

Db:s’ﬁ:wﬁch:crrr:tdmd:ts netedespuds de be gastosdel negesl.
I boros, cuomey e 252 0000 E
ot Cantidad anual en délares
rj 232 $. m
=2 § E Cartidad anual en ddlares 229 ] 1 ONNo
Cartidad anual en dolares 2«2 |1 0No 2 O Pérdida
220y OMo 2 [ Pérdida
[0 5i — gCudrte neckt coedos be [0 Si — ¢Zuame necks? Reporte o ngreze 0 Si— oCudo recte? 7
pb:s'-‘ﬁ:wnchm:t:lmd:ts netedespuds de be gastosdel negsl,
oo a0 Laroscuoesy - = s_ ]
ook Cantidad anual en délares
r 241 5 S m
2 5 Al Cartidad anual en ddlares |22+ O

[ 8i — ¢Cuanto reckt cetodos bs
arpbs’ﬁnwwh.mrd:lmdelx
[ —

222 5 7@

Cantidad anual en ddlares
22+ ‘DNO

ofros.

[ Si — gSuame necks? Reporte ol ngrese
netedespuss dt be gostosdl negi,

»
5] s o |

Cartidad anual en ddlares
21, Ono

2 Pérdda

[0 Si - sCudmo recke? 4
ED s Nl

Cantidad anual en délares

EX ™

2 O Pérdida

Page 16

FORM H-100(S9) (E-20-2016)




Section | - OCCUPIED UNITS -Continued

42d. cRecibid. .. digin page del Segure Social o del Retire
Ferreviarie? Incluya be pages come trabgader retirade,
4 4 bt [

P te o +rabg) -

+2e. sReclb

& .. .akgin Ingrese de programas del geklerns

per Seguridad de Ingrese Suplementarie (SEI),
ra ; :

Familiar/ Asl Temperal para Familas

N

(TANF), asi o Safety Net, o

cualquier ctre page de asletencia pikblica e bienegrar
publee, incluyends subsidies para albergue?

Cantidad anual en ddlares

378 | 1 O MNo

222 | 3 OMNo

Si - ¢Cuante recibis? Si — gCudnte recitis?
o ¥ o 5
a7 $ 2 00 22 5 ; L
Cantidad anual en ddlares Cantidad anual en ddlares
272 |1 ONo 222 |9 OMNo
Si — ¢Cudnte recibis? Si — gCudnte recitis?
O ¥ O ¥
273 3 2 o 293 3 ; o
Cantidad anual en ddlares Cantidad anual en ddlares
a7 |1 __No 3ss|1_No
| |
Si — ¢Cudnte recibis? Si — gCudnte recitis?
O 4 O 4
a7s 5 00 225 5 00

Cantidad anual en ddlares

Si - gCuante reclbis?

O 4

) W

Cantidad anual en ddlares
272 | ; ONo

Si
O

222 |4 ONo

— ¢Cudn+e recibid?

$ 00

Cantidad anual en délares

Cantidad anual en ddlares

28+ |1 ONo

“o=
E DNQ

Si — ¢Cuante reclbis? Si - ¢Cuante reclbis?
U 4 U =
a7s 5 0o EEES 5 00
Cantidad anual en ddlares Cantidad anual en délares
222 |y ONo sze|y ONe
Si - gCuante reclbis? Si - gCuante reclbis?
o 4 o 4
por $ L o 5 L
Cantidad anual en ddlares Cantidad anual en délares
22z |y OMNe 02| 1 ONo
Si - aCuante recibis? Si — gCuante recibis?
O ¥ O ¥
EEEY 5 el 5 e

Cantidad anual en ddlares

FORM H-100(S9) (E-20-2016}

Page 17




ecbreviviente ¢ discapasidad?

42¢f. ;Reckld .. .algin Ingrese por peneidn de retire,

Sectien | - OCCUPIED UNITS - Continued

Inzluya pages de compatias, sindeates (unions),

F2g. Reckl

bs EE. UU.NZ incluya el Segure Secial.

Si — sCudnte recibis?

geblerne federal, estatal o kbcal v las fuer=ae armadae de

.. aigln ingrese de pages para veterancs (Via),
compeneacién por desemples, manutencién de mencres,

pensidn conyugal o cualquier otra fuente de ingreso regular?

ND incluya pagee reclbides una sola ves, some el diners de
una herenzia e la venta de una casa.

Si — gCuanto recibis?
O ¥ O 7
= | $ 00 a3 5 L
Cantidad anual en ddlares Cantidad anual en ddlares
212 | 1ONo 43:! 1No
Si — sCudnte recibis? Si — gCuanto recbis?
o ¥ O 4
[+ | $ . 222 $ oo
N Cantidad anual en ddlares Cantidad anual en ddlares
ey 1 o
Aot | O =2+ | 1ONo
Si — cCudnte recibis? Si— gCuante recbis?
D » D 4
45 | 5 00 -‘-35] 5 . Ly
Cantidad anual en ddlares Cantidad anual en ddlares
«2 | 10No =22 | «Ono
Si — gCuante reclbis? Si — gCuante recbic?
O » O 4
am I $ 0o a3 5 L
Cantidad anual en délares Cantidad anual en ddlares
+8 I 10Ne 439' 1CINo
DSf — éCudnte recibic? Si — sCudnte recbis?
= O 7
4, 5 T |22 | 5 W
Cantidad anual en délares Cantidad anual en délares
<22 | +ONo 20| sONo
Si - gCudnto recibis? Si — gCudnte recibis?
|
4 O 7
421 I $ 0o P I 5 00
Cantidad anual en délares Cantidad anual en délares
222 | 1OnNo =<2 | «ONo
ljSI‘ — ¢Cudnte recbié? Si — sCuanto recibis?
» O 7
o P
423 5 ’ i 00
Cantidad anual en ddlares il : 5 Py
o N Cantidad anual en ddlares
#2+ | 1JNo ++| +ONo
Page 18
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Sectien |-

CCCUPIED UNITS - Continued

5C0a. (Estd usted’ ... nscritc en estos

momentes, ya sea atiempe parclal e a
+lempo completo, en alguns de estos
programas?

(Read categories and mark (X) all that
apply)

5Cb. sCudl es el riule o nivel escolar mds alte que usted’. .. ha
completads?

(Show Flashcard VI to respondent and have him/her
select an answer. Then mark (X) the appropriate box
below.)

1 DPrograma de GED

2[JEscuela secundaria (high school)

*  Universidad

*[Programa de posgrado o titulo profesional

#[JPrograma ocupacional, vocacional o de
formacidn de oficio

¢[JPrograma para aprender a leer y escribir

o ESL
T[OMo, no esta inscrito

83|
2HEscuela secundaria (high school) o1 HlNo ha terminado ningtin grado e Estudios de universidad,
i el
* quniversidad -?2 [Hasta el 6to grado Dlsin titulo
4 T ;
{Eipsama e st otorotsina T o o o tencsncit
fmon?acién de cﬁicio : o4 _9no, 10mo, 11mo o 12me, pero &lTitulo universitario
2" Programa para aprender a leer y escribir Dsin titulo de escuela secundaria 2 Estudios de posgrado/ ’
o ESL o5 Diploma de escuela secundaria profesional, pero sin titulo
Tt Moy no o518 sciitn (tigh school) 1 Titulo de
o posgrado/profesional
O <72 |} ]
€e4 1 Programa de GED .0 : . g
2 CjEscuela secundaria (high school) ;erEINo ha terminado ningtn grado 0 Estudios de universidad,
¥ Universidad _ o2 CHasta el 6to grado Osin titulo
L Dgana & pgod oMloprosll , g oo gaso o Dl iz
Dforon?aqm de oﬁicm ’ o4+ Hono, 10mo, 11mo o 12mo, pero Titulo universitario
¢~ Programa para aprender a leer y escribir sin titulo de escuela secundaria \Jse_'IEsludios_ de posgrada/
0 ESL o5 Diploma de escuela secundaria profesional, pero sin titulo
T =No. no 6t4 inscito (high school) 10 _ Titulo de
[ Oposgrado/profesional
|| =73 O
@25 ' [JPrograma de GED

01 DNO ha terminado ningtin grado
pel

0z __Hasta el 6to grado

02 —7mo o 8vo grado

04 9no, 10mo, 11mo o 12mo, pero
sin titulo de escuela secundaria

%2 Estudios de universidad,
O

or —Titulo técnico/asociado
& Titulo universitario

o3 Estudios de posgrado/
profesional, pero sin titulo
itulo de

|

sin titulo

o5 [JDiploma de escuela secundaria
(high school) 10
posgrado/profesional

=1

sag 1 DPrograma de GED

2 _Escuela secundaria (high school)

:Uyniversidad

4LPrograma de posgrado o titulo profesional

% _Programa ocupacional, vocacional o de
formacion de oficio

&—Programa para aprender a leer y escribir
o ESL

]

il

O
o1 No ha terminado ningin grado [ Estudios de universidad,
pe
9z Hasta el 6to grado
02 Tmo o 8vo grado
9no, 10mo, 11mo o 12mo, pero
Osin titulo de escuela secundaria

CEintitulo
Titulo técnico/asociado
g Titulo universitario

E=lEstudios de posgrado/
profesional. pero sin titulo

o7

04

05 DDipIoma de escuela secundaria

2 Escuela secundaria (high school)

*OUniversidad

*[Programa de posgrado o titulo profesional

*Programa ocupacional, vocacional o de
[Oformacidn de oficio

®[JPrograma para aprender a leer y escribir

o ESL
T[ONo, no esta inscrito

*CINo. 1o ests inscito (high school) 10 OTitulo de
. sgrado/profesional
| s DPG g pi g
ss7| 1
EDE;?J:EZ:;EEEE (high school) o1 ONo ha terminado ningdn grado e Estudios de universidad,
4 i g pero |
Universidad i
P d o s o 02 Hasta el 6to grado sintitulo
s Drograma ocupaciona, vocacional ode | % /M0 0 o grado 7 _Thulo técrico/asociado
formacian de oficio 04 Dgno,_mmo, 11mo o 12mo, pero ETitulo universitario
8 —Programa para aprender a leer y escribir sin titulo de escuela secundana -E-IEsludms_ de posgrada/
So 05 Daplgmahde I'S!scuela secundaria ’tPIOf:S'O”EL pero sin titulo
T i i Dihigh schoo " itulo de
No, no esta inscrito bosiadal prossional
(] 4TS I O
@28 ' JPrograma de GED

o1 No ha terminado ningtn grado l:I-:-e\ Estudios de universidad,

pero

0z —Hasta el 6to grado

02 —7mo o 8vo grado

2% 9no, 10mo, 11mo o 12mo, pero
sin titulo de escuela secundaria

sin titulo
o7 l:lT\'tulo técnico/asociado
= Titulo universitario
-EEstudioq de posgrada/
profesional, pero sin titulo

05 —Diploma de escuela secundaria ;
itulo de

(high school) 10
Dposgrado/profesional

—

|5

698} ohs) (Programa de GED

Escuela secundaria (high school)
®  Universidad
4 Programa de posgrado o titulo profesional

®  Programa ocupacional, vocacional o de
formacian de oficio

|

o1 No ha terminado ningln grado o5 Estudios de univerEiag8, !
pero

0z

0

sin titulo
Titulo técnico/asociado

Hasta el 6to grado

7mo o 8vo grado o7

04 9no, 10mo, 11mo o 12mo, pero % Titulo universitario



Sectien | - OCCUPIED UNITS - Continued

57a.¢4En qué afle se mudd . .. a este
apartaments (casa)?

(Do not ask of reference person)

If1971, ask-

b. ¢ ... se mudd aguien o despude dol1de ule
del2T 7

(Do not ask of reference person)

L

Is this the last person listed?

=

Persnnalﬁferencwa

Yes- GO to 52

No — Return to Check Iltem G
[ on page 12 for the next
person

Afio
If1971 - GO to 51b

Sa. If any other year — SKIP to Check ltem H
eeo) T [T 111

E1b. & ... 5 mudd aguien o después del 1de jule ae 12717

LEL) 1] Si. en o después del 1 de julio de 1971
2[] Mo, antes del 1 de julio de 1971

Yes- GO to 52

No — Return to Check Item G
[ on page 12 for the next
person

Afio
if1971 - GO to 51b

Ba. I:l:l:l:‘ If any other year — SKIP to Check ltem H

B

B1b. ¢ ... ce mudd aquien o decpuée del 1de Julle ae 12717
az& 17 Si. en o después del 1 de julio de 1971
2[] Mo, antes del 1 de julio de 1971

Yes— GO to 52

No — Return to Check Iitem G
O on page 12 for the next
person

Afio
if1971 - GO to 51b

g Bla. Dj:l:‘ If any other year — SKIP to Check ltem H

B1b. ¢ ... s muds aquien o deepués del 1 de julo de 12717

897 1[] Si, en o después del 1 de julio de 1971
2] No, antes del 1 de julio de 1971

Yes - GO to 52
|
No — Retun to Check ltem G
[ on page 12 for the next
person

Afio
if1971 - GO fo 51b

G Ela. Dj:l:‘ If any other year — SKIP to Check Item H

Yes— GO to 52

No — Retun to Check ltem G
[ on page 12 for the next

if1971 - GO to 51b

gy Ela. I:‘:l:l:‘ If any other year — SKIP to Check ltem H

person
Eb. ¢ ... 2e mudd aquien o deepués del 1 deule ce 12717
898 17 Si, en o después del 1 de julio de 1971
2] No, antes del 1 de julio de 1971
Afio Yes - GO to 52

No — Retumn to Check ltem G
[ on page 12 for the next

If1971 - GO to 51b

G Sla. I:‘:I:I:‘ If any other year — SKIP to Check ltem H

B1b. ¢ ... se mudd aquien o después del 1de lulle o 12717

220 1] Si, en o después del 1 de julio de 1971
2] No, antes del 1 de julio de 1971

person
B1b. ¢ ... 50 mudd aquien o después del 1de ulle 2 12717
s22 1] Si, en o después del 1 de julio de 1971
2] No, antes del 1 de julio de 1971
Afio Yes - GO fo 52

No — Return to Check lfem G
[ on page 12 for the next
person

FORM H-100(57) (E-20-2016)




Sectien | - OCCUPIED UNITS - Continued

=, sAjguien en este hogar (ncluides les nifles mencres de =
afles) reclbe pagos de asistencia publica de algune de los

siguientes?

. Agigtenzia Temperal para Familas Neceskadas (TANF), o
Aslgtencia Familiar . .

[TTany household member 15 or older has
reported income on item 49e, one or more of the
answers to item 52 should be *Yes”)

[FORM H-100(SF) (6-20-2016)

b. Acietencia Safery Net ... ... ... ... ... w8 |1 i 2
s .ncu . =4 I_|S| 2 |—|N0 3 |—|N0 sabe
€. Seguridad de Ingrese Suplementarie (&), Incluida la ayuda
para persongs clegas o discapachadas . ... . ... ... ... B4p | 1[50 z [ No 2 Mo sabe
d. Programa de Aslstencia Nutriclonal Suplementaria (SNAP) ssc| 1 S 2 MNe 3 [MMNo sabe
&, Programa para Muleres, Bebés y Niftes (WIC)
f. Otre-Especifique .. .. ... ... ............ we |1 MSi 2 No 3 Mo sabe
9o |1 180 2MNo 2 Mo sabe
. O O O
== |1 Si 2 No 3~ No sabe
S3a. cHay un+eléfone flo (landline) en ecte apartaments (cazs)? |
Ne cuente os teléfones celulares niunalinea telefénica que se | =75 | 4 DS[
use sclamente para una semputadsra o aparate de fax. 2 ]:[No
1 No sabe
b, eCuantes adibos [de T8 afios 0 mas] en este hegar tienan
' Unteldfens celular para use personal? o
gr‘ an individual shares a cell phone, count the adult if 2‘ 1 srsonas
e or she has it for at least one-third of the time.} o0~ Ninguna
S4a.En general, gusted diria que su salud es excelente, muy |
buena, buena, aceptable ¢ mals? =74 | + DExcelente
2 I:ll\«'lug.r buena
3 —Buena
4 I:Iaﬂuceptahle
5 —Mala
& Mo sabe
=
b.¢Usted o alguien en su hogar tiene algin aparate médics E
en la casa que sea impertante para eu salud v reaulera @28 |y S
electricidad para funcienar? 3 DN
2 o
3 No sabe
z En e ubkimee 12 meses, susted pospuse algune de les
* siguente +lpos de atencén médica peor rozenes
ecenémicas?
(Read items 1-5 and mark (X) Yes or No for each.)
1 Il
5 30w T ga7|1 _Si 2 _No
g) < O O
Avenzién preventiva‘cheques . . . . . .. e " o
a1 |—|S| 2 |—|N0
(3) saud mental ... ... ...,
<4'> Tratarlants o dagnéstics de anfarmadad o g2 | 1 S 2 ie
afeccién de ealud i
(S) Medicamentos por receta ... ... .. . ﬁl 1S 2o
am |1 Si 2 No
55, En be ufimee 12 meses, Jalune de be sulentes servicles
fue interrumpide porgque usted no tenia suficiente dinere en
ese moments?
(Read items 1-5 and mark (X) Yes or No for each.)
1 Il
() Uno e mds de los servicios pibleos = 2
(2) El4cléfore flo (landliney ... ... ... a1 s 2 No
(3) El4eléforc celibr .. ... ... ... . ... 1 2]
(4) Cabledlnternet ... 22 | 1O 2ENe
- e rarerarr sas |1 Ogj 2 Do
B |1 Si 2 Mo
28 |t Si 2 No
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Sectien | - OCCUPIED UNITS - Continued

@, <Encue mediaa estade acuerds o en desdcuerds con s
sguientes ofirmacienes? (Opciones de respuestar muy de
acuerde, de acuerde, ne estd de acuerde nien desasuerde,
en d do, muy en o

=)

;P.'ease read all answer choices fo the respondent
'or each statement and mark (X) the appropnate
box )

a. M| apartamente (caea) 4lene un prece razenable
gara mi.

@2 | 1+ OOMuy de acuerdo

2 [MDe acuerdo

3 [INo esta de acuerdo ni en desacuerdo
4 OEn desacuerdo

5 CMuy en desacuerdo

b. Mi apartamente (casa) es demasiade care teniende en

cuenta su cendicien. -1l 1 DMUY de acuerdo

2 =De acuerdo

s ONo esta de acuerdo ni en desacuerdo
4 —En desacuerdo

5 —Muy en desacuerdo

o

. M apartamente (casa) es demaslade care teniende en
cuenta su ubleacién.

el I:II\«'Iuy de acuerdo

2 —De acuerdo
1 —MNo esta de acuerdo ni en desacuerdo
4 I:IEn desacuerdo
s —Muy en desacuerdo
REFER TO QUESTION 73 ON PAGE 5 FOR 1AL REFERENCE PERGON
ITEM |

[ Born in New York City (box 07 marked) — SKIP to Closing Statement
[ Born in U.S. outside Mew York City (box 09 or 10 marked) — SKIP to 58
] Born outside U.S. (box 11-26 marked) - GO to §7a

B7a.. . .. (reference person) vine a vivir a les o
Estades Unides come inmigrante? B8c | 1 —5f

2 DNO

b. ¢En qué afie . . . (reference person) vine a vivir a les

o Lt EEEN
1= |

B&. . Enquéafe. .. (reference person) se mudé a la Cludad de

Nuevs Yerk? (la ocasion més reciente si se ha Djj:l
mudado mas de una vez) L=H

CLOSING STATEMENT

Graclas por respender o las preguntas de b encuesta. Antes de enviaria, vey a revisar este formularie para asegurarme
de que ne so me pasé nada. Sl ee me pasé alge, serd mae facll llamarle de nueve en lugar de regresar aqul. ¢Pedria darme
su numers de teléfons por sl tenge que darle seguimients?

Cadigo de

area Nimero

END INTERVIEW. Fill items N and O on the front cover.

Notes
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Secrien || -VACZANT UNITS

52, Sleste apartamente (casa) es ccupade, ¢van aser s
primeres ecupantes desde su conetruzcién, renevacién =g I 1 DSL primeros ocupantes
general o creacién mediante una sonversién o subdivisién? 2 ONo, estaba ocupado antes

2 ONo sabe

[TNSTE - Questions 60-02Za, Gaa and 03D pertain fo the building. Be certain fo mark [X] the same Dox for each
form in the same building.

E0. oCudntas unidades hay en este edficic? 0
52 | o E[‘1 unidad sin negocio

If the respondent doesnt know, canvass the 0z =1 unidad con negocio
building and count the units. o Sz unidades sin negocio
o E[2 unidades con negocio
05 E[3 unidades
[ D4 unidades
or DS unidades

08 =6 a 9 unidades

0z —10 a 12 unidades

10 =13 a 19 unidades

11 —20 a 49 unidades

12 =50 a 99 unidades

13 D100 a 199 unidades
14— 200 o mas unidades

&1, LEl dueflo de este edifcle vive en el edificic? Ll
s20| 4 S

2 o

3 MNo sabe

: y gz 521 | oy OUno — SKIP to 63c
Count the basement if there are people living in it. oz LIDos

oz [ITres

o4 [ICuatro

05 LCinco

o (162 10

or 11220

oz (121 a 40

o 41 omas
=

B&2a. <=uantos plscs tiene este edificic?

&En que plsc estd esta unidad? o —Sdtano
Enter the 2-digit floor number or mark (X) box "0"
if basement unit. Enter the lowest floor number if

o

on more than one floor. 5=« | Piso
:Hay un ascenscr para perscnas en este —
&
&3a. Ler s | il
2 No- SKIPto 63c
[d
b. ¢Es posble Ir desde la acera hasta el ascenser para E
persenas sin sublr o bglar escalnes ¢ escaleras? =53 | 1 DS,‘
2 No
3 [No sabe
2. 2Es posble Ir desde b acera hasta esta unidad sin O
sublr ¢ bgjar escalenes o escaleras? === I 1 Osi
2 Mo
2 (Mo sabe
u

Sipn, couantas habkaciones hay en este apartaments (zasa)? O
" No cuente ks bafles, perches, bakenes, pasiles, s23| =
reclbideres o medie cuartes. _I 2 E[U”a K (o Gae

2 —Dos

3 %Tres

4+ —Cuatro

5 —Cinco

] E[Seis

7 Siete

8 HOcho 0 mas

b. De eetas habkacienes, soudntas eon dermiterice? e
o1 [Ninguna

o2 JUna

02 1Dos

04 [TTres

05 [JCuatro

oz [JCinco

o7 Seis

e  Siete

os  Ocho o mas

[FORM H-100(SP) (6-20-2016) Page 23




Sectien || - VACANT UNITS - Continued

E5a. Eete apartamente (casa) tiene Instalacienes completas de
plemeria, o= decir, agua cdliente y fria per tuberice,
Inedere que se descarga v baflera o ducha?

o —3i, tiene instalaciones completas
de plomeria — GO to 65b

1 No, tiene algunas instalaciones pero ¢
no todas eneste apanamentos(c%sa)

: : . <SKIPto 662
2z Mo hay instalaciones de plomeria
en este apartamento (casa)

b. ¢Estas Instakcienes sen para el use exclusive de ks futures
ccupantes de este apartaments (casg) o también para el use
de loe ccupantes de otre apartamente (casa)?

528| 3 DPara el uso exclusivo de los futuros
ocupantes este apartamento (casa)

4 También para el uso de los ocupantes
de otro apartamento (casa)

&&a. ¢ Tiene este apartamente (casa) Inetalaciones completas de
cocing? Las Inetalkasiones sempletas de cecina incluyen un
fregadere con agua per fuberia, una cecina o estufa v una
nevera o refrigerader.

LI
527 | o Sitiene instalaciones completas de
cocina — GO to 66b

1 Mo, tiene algunas pero no todas las

wm%ﬂ% [gémma en este

[

2 Mo hay instalaciones de cocina en este
[|SKIP  apattamento (casa), pero hay
alaciones

Lins to 67 disponibles en el ed
3 P\ldlfﬂ% instalaciones de cocina en este

b. ¢Estas Instakcienes sen para el use exclusive de kbs futures
ccupantes de este apartamendts (casg) o también para el use
de lee ccupantes de otre apartamente (casa)?

O
=522 | & Para el uso exclusivo de los futuros
[ocupantes de este apartamento (casa)

s También para el uso de los de los
ocupantes de otro apartamento (casa)

&7. Céme es kacalefazcién de ecte apartamente (casa)? Ll
gFer acete combustile, gas, slectricidad ¢ agun etre 522 | 1| |Aceite combustible
cembuetible? =
2 []Gas
1 []Electricidad
4 [ Otro combustible (incluyendo vapor de CON ED)
5 No sabe
&8, (Es este apartaments (casa) parte de un edficic ¢ O
urbanizacién de +ipe condominie o cocperativa? s20| DNU
A condominium is a building or development with 2 DSE- un condominio
individually owned apartments or houses having 3 []Si, una cooperativa
commonly owned areas and grounds. A cooperative 4 MNo sabe
or "co-op" is a building or development that is owned
by its shareholders.
E2. Cuante tiempe haeetads decocupade este apartaments

(casa)?

=21 | 1 OMenos de 1 mes
2[]1a 2 meses
1]2 a 3 meses
4713 a 6 meses

5 []6 a 12 meses

& 1afio 0 mas

TOa. Antee de que este apartamento (caza) estuviera
ok o, sestaba pade por el duefe & por un

Inqullins?

LI
1 []Ocupado por el duefio
2 []Ocupado por un inguilino
1 [JMunca antes ha estado ocupado
4 No sabe

| 522 |

b. Antes de que este apartamente (casa) estuviera
desocupade, sera parte de un edifice @ urbanizacién de
*ipz condeminie o cocperativa?

O
1 JNo
2 [JSi. un condominio
2 []S5i, una cooperativa
4 No sabe

523

lMotes

24
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Section || - VAZANT UNITS - Continued

7. ¢Eete apartaments (casa) -
=2+ | ' [esta disponible para alquilar? — SKIPto 73
2 [Jesta disponible para la venta solamente? - SKIP to
Closing Statement below.
2 []no esta disponible para alquilar ni para la venta? -

GO to 72
T2, ¢Cudles son las razones por ks que este apartaments o
(cass) ne eera dispenible para la venta ni para alqular? =2= | 01 _Se ha alquilado, pero ain no se
List all reasons mentioned, and then be sure to O
mark (X) ONLY one box for the pnmary reason. Dha ocupado

0z Vendidp, todavia no ocupado
o l'a un‘|:j ad o el edlrﬁcm e t%n

siendo renovados
04 LLa unidad o el edificio estan
esperando una renovacidn

05 Se esta transformando para fines
no residenciales

08 DHay una disputa legal relacionada
con la unidad

o7 DLO estan convitiendo o estaen

S
ﬂﬁé& de que lo conviertan en un F
condominio o cooperativa g:‘o?mg y
0z Se mantiene para uso ocasional, de b i
temporada o recreativo TN

o3 LJEl duefio no puede alquilar o
vender en este momento por
Oproblemas
personales (gor ejemplo, por edad o
por enfermedad)

10 Estaden espera de laventa del edificio
11 Estaen espera de una demolicion
planificada
12 Estden espera por ottas razones —
E specifique

T3. (Cudnee piden per el alguller MENSUAL?

(If rent is paid other than monthly, refer to the manual 00
on how to convert it) L [ — Al mes

INTERVIEWER: If the respondent indicates that
the menthly rent for the vacant unit is based upon
the income of the tenant, ask for a rent range
such as

$700-8800. Then enter the midpoint of the
range; in this case §750.

CLOSING STATEMENT

Sracias por responder a las preguntas de la encuesta, Antes de enviaria, voy a revisar este formularie para
asegurarme de que ne se me pasd nada. Sl se me pasé alge, serd mds f&cll lamarle de nueve en lugar de regresar
aqul. sPedria darme su nimere de 4eléfone por sl tenge que darle saguimients?

area) | Tsmn‘Ierol ‘ ‘ : : :
l:l | | | | | | |

END INTERVIEW. Fill item N on the front cover.

MNotes

[FORN H-100{SP) (6-20-2016) Page 25|




Control number

Centact Hitory Data

STATEMPT (1) Personal Visit
[1(2) Telephone (outgoing)
E[(E}Telephone (incoming)
TMESFCT 2 (Not in CHI instrument at time of contact)
FR DATE ! 12017 (MM/DD/YYYY)
FR TIME AM PM (HH:MM AM/PM)
CASECONTAZT | [](1) Contact With Sample Unit Member [0 TO CTTYPE]

(Select only one)
[1(3) Noncontact [5G0 TE NCTPER)

[1(2) Contact with Non-Sample Unit Member [GOTO NCTPER]

Centazt with Sampe Unkt Member

Comtot with NenSample  Unik Member/Nencontaz+

cTTYEE [I(1) Completed case [SOTORSPNDENT] NJ
(Select only one) [1(2) Partial interview —follow-up  required
[GOTO NONNTER]
[{3) Unable to conduct interview [G0T
INONINTER]

Parvial Interview er Unable 42 Cenduet Imerview

NONINTER (Mark all that apply)

(1) Eligible person not available [S0TO REPNDENT]
[1(2) Inconvenient time [SOTD RSFNDENT]

[(3) Respondent is reluctant [FOTO RSPNDENT]
[1{4) Language prablem — specify [GOTD cLANGUAGE]
[I(5) Health problem [ZoTS REFNDENT]

[1(99) Other - specifyz

CTOTHER (Other — speciy)

[T(1) Speciy language or dialect [FOTO
LANGLIST]

[d{2) Mo household member able to
translate [OTO LanGUST]

[(3) Contact RO about language problem

cLANGUASE
(Mark all that apply)

[GOTO LanGLST]
[(4) Unable to find translator [zCTO
LANGUS
[I(5) Mo time left to find translator [ZoT2
LANGLUST]
LANGLST (1) Spanish [ {21) Portuguese
(Select only one) [(12) Ambic ~ [(22) Russian
[1(13) Chinese  [1(23) Tagalog
CI(44) French  LI(24) Urdu
O{15) German [ (25) Vietnamese
LI(16) Greek  [1(97) Other problem —
CI(17) talian hard of hearing
[1(18) Japanese L (98) Unknown language
[I(19) Korean ~ [1{99) Other language —
[I(20) Polish speciy

SPECLANS (Other — specify)

[EOTO REPNDENT] 'L

TFER (Mark all that apply)

(1) Mo one home/No eligible person home

L1(2) Mo one home — previous note/letter taken

D[B} Household does not answer door — evidence someone
is home

(4) Observed household from vehicle

) Unable to reach/locked gate/buzzer entry

) Address does not exist/unable to locate

) On vacation, away from home / at second home

) Spoke with neighbor

) Building management/doorman contact

0) Completed case (Type B/C or Vacant interview)

O Ooooodo

(99) Other — specify, .
NCTPEROT (Other — specify)

[BOTO STRATESS)

REPNDENT CONCERNS/BEMAVIOR/RELUCTANCE (Mark all that apply)

L1(1) Nat interested [1(10) Hostile or threatens FR

E(%)} irOO bu . T [J(11) Family issues (death, illness, biock

nterview takes too much time articipation in suney)

[1(4) Scheduling difficulties O12) g“ave rﬁat information |ast time

[1(5) Suney is voluntary [1(13) Asked too many personal questions last time

I (6) Pnvacy concems C{14) Too many interiews

[1(7) Local/State/Federal government concems C1(15) Intends to quit survey

[1(8) Asks questions about the suney [1(98) Mo concems

| (9) Hangup'slams door on FR D(QQ} Other — specifyy  [FOTD STRATESS)

REPNDO TH (Other — specify) b

ESTRATESGS CONTACT STRATEGES ATTEMPTED (Mark alf that apply)

(1) Adance letter given
L1 (2) Scheduled appoirtment
E{S}Leﬂ note/appaintment  card

)
D[S} Called household
6)

Let pomotional packetinformational brochure

]:l( Let message on answerng machine

7) Waited for respondent

8) Checked with neighbors

9) Cortacted other family members

10) Contacted property manager /dooman

STRATOTH (Other — specify)

Page 26
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Control number

Centact Hitory Data

STATEMPT (1) Personal Visit
[1(2) Telephone (outgoing)
E[(E}Telephone (incoming)
TMESFCT 2 (Not in CHI instrument at time of contact)
FR DATE ! 12017 (MM/DD/YYYY)
FR TIME AM PM (HH:MM AM/PM)
CASECONTAZT | [](1) Contact With Sample Unit Member [0 TO CTTYPE]

(Select only one)

[1(2) Contact with Non-Sample Unit Member [GOTO NCTPER]

[1(3) Noncontact [5G0 TE NCTPER)

Centazt with Sampe Unkt Member

Comtot with NenSample  Unik Member/Nencontaz+

TFER (Mark all that apply)

cTTYEE [I(1) Completed case [SOTORSPNDENT] NJ
(Select only one) [1(2) Partial interview —follow-up  required
[GOTO NONNTER]
[{3) Unable to conduct interview [G0T
INONINTER]

Parvial Interview er Unable 42 Cenduet Imerview

NONINTER (Mark all that apply)

(1) Eligible person not available [S0TO REPNDENT]
[1(2) Inconvenient time [SOTD RSFNDENT]

[(3) Respondent is reluctant [FOTO RSPNDENT]
[1{4) Language prablem — specify [GOTD cLANGUAGE]
[I(5) Health problem [ZoTS REFNDENT]

[1(99) Other - specifyz

CTOTHER (Other — speciy)

[T(1) Speciy language or dialect [FOTO
LANGLIST]

[d{2) Mo household member able to
translate [OTO LanGUST]

[(3) Contact RO about language problem

cLANGUASE
(Mark all that apply)

[GOTO LanGLST]
[(4) Unable to find translator [zCTO
LANGUS
[I(5) Mo time left to find translator [ZoT2
LANGLUST]
LANGLST (1) Spanish [ {21) Portuguese
(Select only one) [(12) Ambic ~ [(22) Russian
[1(13) Chinese  [1(23) Tagalog
CI(44) French  LI(24) Urdu
O{15) German [ (25) Vietnamese
LI(16) Greek  [1(97) Other problem —
CI(17) talian hard of hearing
[1(18) Japanese L (98) Unknown language
[I(19) Korean ~ [1{99) Other language —
[I(20) Polish speciy

SPECLANS (Other — specify)

[EOTO REPNDENT] 'L

(1) Mo one home/No eligible person home

L1(2) Mo one home — previous note/letter taken

D[B} Household does not answer door — evidence someone
is home

(4) Observed household from vehicle

) Unable to reach/locked gate/buzzer entry

) Address does not exist/unable to locate

) On vacation, away from home / at second home

) Spoke with neighbor

) Building management/doorman contact

0) Completed case (Type B/C or Vacant interview)

O Ooooodo

(99) Other — specify, .
NCTPEROT (Other — specify)

[BOTO STRATESS)

REPNDENT CONCERNS/BEMAVIOR/RELUCTANCE (Mark all that apply)

L1(1) Nat interested [1(10) Hostile or threatens FR

E(%)} irOO bu . T [J(11) Family issues (death, illness, biock

nterview takes too much time articipation in suney)

[1(4) Scheduling difficulties O12) g“ave rﬁat information |ast time

[1(5) Suney is voluntary [1(13) Asked too many personal questions last time

I (6) Pnvacy concems C{14) Too many interiews

[1(7) Local/State/Federal government concems C1(15) Intends to quit survey

[1(8) Asks questions about the suney [1(98) Mo concems

| (9) Hangup'slams door on FR D(QQ} Other — specifyy  [FOTD STRATESS)

REPNDO TH (Other — specify) b

ESTRATESGS CONTACT STRATEGES ATTEMPTED (Mark alf that apply)

(1) Adance letter given
L1 (2) Scheduled appoirtment
E{S}Leﬂ note/appaintment  card

)
D[S} Called household
6)

Let pomotional packetinformational brochure

]:l( Let message on answerng machine

7) Waited for respondent

8) Checked with neighbors

9) Cortacted other family members

10) Contacted property manager /dooman

STRATOTH (Other — specify)

FORM H-100{57) [E-20-2016)
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Control number

Centact Hitory Data

STATEMPT (1) Personal Visit
[1(2) Telephone (outgoing)
E[(E)Telephone (incoming)
TMESFCT 2 (Not in CHI instrument at time of contact)
FR DATE / 2017 (MMDD/YYYY)
FR_TIME AM PM (HH:MM AMPM)
CASECONTACT | [(1) Contact With Sample Unit Member [50TO CTTYPE]

(Select only one)
|:[f3} Moncontact [50 TS NETPER]

[1(2) Contact with Non-Sample Unit Member [ZOTO NZTPER]

Centazt with Sampe Unkt Member

Comtot with NenSample  Unik Member/Nencontaz+

cTTYEE [I(1) Completed case [SOTORSPNDENT] NJ
(Select only one) [1(2) Partial interview —follow-up  required
[GOTO NONNTER]
[{3) Unable to conduct interview [G0T
INONINTER]

Parvial Interview er Unable 42 Cenduet Imerview

NONINTER (Mark all that apply)

(1) Eligible person not available [S0TO REPNDENT]
[1(2) Inconvenient time [SOTD RSFNDENT]

[(3) Respondent is reluctant [FOTO RSPNDENT]
[1{4) Language prablem — specify [GOTD cLANGUAGE]
[I(5) Health problem [ZoTS REFNDENT]

[1(99) Other - specifyz

CTOTHER (Other — speciy)

[T(1) Speciy language or dialect [FOTO
LANGLIST]

[d{2) Mo household member able to
translate [OTO LanGUST]

[(3) Contact RO about language problem

cLANGUASE
(Mark all that apply)

[GOTO LanGLST]
[(4) Unable to find translator [zCTO
LANGUS
[I(5) Mo time left to find translator [ZoT2
LANGLUST]
LANGLST (1) Spanish [ {21) Portuguese
(Select only one) [(12) Ambic ~ [(22) Russian
[1(13) Chinese  [1(23) Tagalog
CI(44) French  LI(24) Urdu
O{15) German [ (25) Vietnamese
LI(16) Greek  [1(97) Other problem —
CI(17) talian hard of hearing
[1(18) Japanese L (98) Unknown language
[I(19) Korean ~ [1{99) Other language —
[I(20) Polish speciy

SPECLANS (Other — specify)

[EOTO REPNDENT] 'L

TFER (Mark all that apply)

(1) Mo one home/No eligible person home

L1(2) Mo one home — previous note/letter taken

D[B} Household does not answer door — evidence someone
is home

(4) Observed household from vehicle

) Unable to reach/locked gate/buzzer entry

) Address does not exist/unable to locate

) On vacation, away from home / at second home

) Spoke with neighbor

) Building management/doorman contact

0) Completed case (Type B/C or Vacant interview)

O Ooooodo

(99) Other — specify, .
NCTPEROT (Other — specify)

[BOTO STRATESS)

REPNDENT CONCERNS/BEMAVIOR/RELUCTANCE (Mark all that apply)

L1(1) Nat interested [1(10) Hostile or threatens FR

E(%)} irOO bu . T [J(11) Family issues (death, illness, biock

nterview takes too much time articipation in suney)

[1(4) Scheduling difficulties O12) g“ave rﬁat information |ast time

[1(5) Suney is voluntary [1(13) Asked too many personal questions last time

I (6) Pnvacy concems C{14) Too many interiews

[1(7) Local/State/Federal government concems C1(15) Intends to quit survey

[1(8) Asks questions about the suney [1(98) Mo concems

| (9) Hangup'slams door on FR D(QQ} Other — specifyy  [FOTD STRATESS)

REPNDO TH (Other — specify) b

ESTRATESGS CONTACT STRATEGES ATTEMPTED (Mark alf that apply)

(1) Adance letter given
L1 (2) Scheduled appoirtment
E{S}Leﬂ note/appaintment  card

)
D[S} Called household
6)

Let pomotional packetinformational brochure

]:l( Let message on answerng machine

7) Waited for respondent

8) Checked with neighbors

9) Cortacted other family members

10) Contacted property manager /dooman

STRATOTH (Other — specify)
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Control number

Centact Hitory Data

STATEMPT (1) Personal Visit
[1(2) Telephone (outgoing)
E[(E)Telephone (incoming)
TMESFCT 2 (Not in CHI instrument at time of contact)
FR DATE / 2017 (MMDD/YYYY)
FR_TIME AM PM (HH:MM AMPM)
CASECONTACT | [(1) Contact With Sample Unit Member [50TO CTTYPE]

(Select only one)

[1(2) Contact with Non-Sample Unit Member [ZOTO NZTPER]

|:[f3} Moncontact [50 TS NETPER]

Centazt with Sampe Unkt Member

Comtot with NenSample  Unik Member/Nencontaz+

TFER (Mark all that apply)

cTTYEE [I(1) Completed case [SOTORSPNDENT] NJ
(Select only one) [1(2) Partial interview —follow-up  required
[GOTO NONNTER]
[{3) Unable to conduct interview [G0T
INONINTER]

Parvial Interview er Unable 42 Cenduet Imerview

NONINTER (Mark all that apply)

(1) Eligible person not available [S0TO REPNDENT]
[1(2) Inconvenient time [SOTD RSFNDENT]

[(3) Respondent is reluctant [FOTO RSPNDENT]
[1{4) Language prablem — specify [GOTD cLANGUAGE]
[I(5) Health problem [ZoTS REFNDENT]

[1(99) Other - specifyz

CTOTHER (Other — speciy)

[T(1) Speciy language or dialect [FOTO
LANGLIST]

[d{2) Mo household member able to
translate [OTO LanGUST]

[(3) Contact RO about language problem

cLANGUASE
(Mark all that apply)

[GOTO LanGLST]
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