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HOUSING COUNSELING IN SELECT METRO AREAS
% RECEIVING COUNSELING / % SATISFACTION
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#9 SEATTLE
1.5%/94%
#4 SAN FRANCISCO
1.7%/95%
The highest rates -

of satisfaction
occur on the
West Coast.

46 RIVERSIDE/SAN BERNADING
1.6%/93%

of households receive
housing counseling.

1.3%
—- =

82% of those who received
housing counseling think
it’s helpful.

#8 CHICAGO
1.9%/88%

45 NEW ORLEANS
1.7%/91%

The highest
rates of housing
counseling are
seen on the Fast
Coast.

#10DETROIT  #1 NEW YORK
1.5%/92% 3.1%/80%

®—— 2 PHILADELPHIA
2.4%/93%

#3 WASHINGTON, DC
2/83%

#TRALEIGH
1.5%/T5%

Housing counseling varies across
racial and ethnic groups.

ASIAN/ WHITE BLACK NATIVE HISPANIC
PACIFIC AMERICAN
ISLANDER
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Housing counseling may have benefits for households who have moved in the past 2-5 years

i 39%

of households who have
moved in the past 5 years

spend more than 30% of their

income on housing.

56%
pay upto
30% of their
income on 0
housing ) 4A)

no income or no

housing cost of mice or

prior

cockro

9% have seen signs

14% have seen

1%

of households who have
moved in the past 5 years
report conditions indicating

their housing is inadequate.

rats in the
year.

aches.

0

8%

were uncomfortably
cold fora day or

more the previous
winter.

Rates of fewer than half of
recent movers (prior two years)
considered their new home
better than their old one.

32%
SAME
02%
BETTER
16%
WORSE
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