
 
2015 National Content Test (NCT) Updates 

 
Jennifer Kim 

Decennial Directorate 
 

April 8, 2015 
 
 

2020 Census 
Program Management Review 

 



AUG SEP OCT NOV DEC 

• Use nationally representative sample to evaluate and compare different 
census content: race/origin, relationship, and coverage 
 

• Refine estimates of national self-response and Internet response rates 
and continue testing contact strategies for optimizing self-response 
 

• Conduct a reinterview to measure accuracy of race/origin and coverage 

8/24 

Begin Questionnaire Assistance 

8/24 

Begin Self-Response Data Collection 

8/24 – 9/22 

Deliver mail materials 

9/1 

Census Day 

11/30 

Complete Data Collection 

9/21 – 11/25 

Conduct Re-Interview 

NCT Overview 
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Key Content Areas 

 

Race and Hispanic 
Origin 
 

 

• Separate questions vs. combined question 
 

• Middle Eastern or North African” (MENA) category 
 

• Instruction wording and question terminology 
 

• Web-based questionnaire designs 
 

Relationship 
 

 

• 2010  relationship  response categories 
 

• New relationship response categories 
 

 

Within-Household 
Coverage 

 

• Rules-based approach 
 

• Question-based approach 
 

3 



4 

  
Panel #1 

#2 
(7 days later) 

#3* 
(7 days later) 

#4* 
(7 days later) 

#5* 
(7 days later) 

1 Internet Push (Control) Letter Postcard Postcard Mail Q’nnaire   

2 Internet Push with Early Postcard Letter 
Postcard  

(3 days sooner) 
Postcard Mail Q’nnaire   

3 
Internet Push with Early 
Questionnaire 

Letter Postcard 
Mail  

Q’nnaire 
Postcard   

4 

Internet Push with Even Earlier 
Questionnaire (Low response 
stratum only) 

Letter Mail Q’nnaire Postcard Postcard   

5 
Internet Choice (Low response 
stratum only) 

Mail Q’nnaire Postcard Postcard Mail Q’nnaire    

6 
Internet Push with  
Postcard as 3rd Reminder 

Letter Postcard Postcard Mail Q’nnaire Postcard 

7 Internet Push Postcard Postcard Postcard Letter Mail Q’nnaire   

8 

Internet Push with  
Early Postcard and 2nd Letter 
Instead of Mail Q 

Letter 
Postcard  

(3 days sooner) 
Postcard 

  
Letter   

9 

Internet Push with  
Postcard and Email as 1st Reminder 
(Same time) 

Letter 
Postcard and 

Email  
(3 days sooner) 

Postcard Mail Q’nnaire   

Contact Strategies 

*Targeted to Nonrespondents 



Federal Register Pre-Submission Notice 

4,550 
submissions 

13,116 
comments 
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Responses to 
2015 NCT FRN 
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Major Topic Areas for Public Comments Number of 
Comments Percent 

 TOTAL (from 4,550 submissions) 13,116 100.0% 
Middle Eastern or North African Category 12,293 93.7% 
Race and Ethnicity 265 2.0% 
Relationship 13 0.1% 
Within-Household Coverage 96 0.7% 
Web-Based Data Collection; Contact Strategies 104 0.8% 
Sample Design 82 0.6% 
Language Assistance 258 2.0% 
Comments Not Related to Scope of NCT 5 0.0% 
Note: Percentages do not add to 100.0 due to rounding 

Public Comments on the NCT 
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       Review and provide responses to FRN comments  
       Submit OMB package to Department of Commerce 
       Conduct qualitative research 
       Refine question designs 
       Develop data collection instruments  

 
 

Accomplishments and Activities Ahead 
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   Complete development of data collection instruments 
   Finalize complex sample design 
   Award print contract 
   Conduct systems testing 



Questions 
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census.2020.program.management.review@census.gov 

mailto:census.2020.program.management.review@census.gov
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