
 
2015 National Content Test Update 

 
Jennifer Kim 

Decennial Census Management Division 
 

October 6, 2015 
 
 

2020 Census 
Program Management Review 

 

V1.0 Final 



 2015 NCT Launch 
 

Operational Timeline 
 

 Preliminary Response Rates 
 

Operational Activities Ahead 

Overview 

2 



• NCT successfully launched on August 24, 2015 
 

• All operations deployed on schedule (Internet, Telephone, Paper) 
 

• Daily monitoring and maintenance of operations  

2015 National Content Test (NCT) 

  Launch 

1.2 million housing units in 50 U.S. states, the District of Columbia, and Puerto Rico 
 

• Stateside: 1.18 million housing units 
 

o 800,000 housing units optimized for Race and Ethnicity 
 

o 180,000 housing units optimized for Coverage 
 

o 200,000 housing units optimized for Self-Response Strategies 
 

• Puerto Rico: 20,000 housing units in San Juan Municipality 

   Sample Size 
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Question Format 
Separate origin and race questions vs. 
combined origin and race questions 
 
Middle Eastern or North African 
(MENA) Category 
MENA is placed among response options for 
selecting a major race or ethnic category 

 
Instruction Wording 
Old and new instruction wording tested to 
help improve clarity of question 

 
Terminology 
Alternative terms used to describe the 
concepts and groups in the question stem, 
instructions, and examples 

 

   Race/Hispanic Origin 

Rules-Based Approach 
Provide respondents with residence rules 
instructions and examples 

 
Question-Based Approach 
Ask guided questions to elicit a household 
roster (Internet mode only) 

 

Old Version 
2010 response options in a new order 

 
New Version 
2010 response options with additions 
of same-sex relationships and 
reintroduction of foster child 

 

Relationship 

Within-Household Coverage 

NCT Content Topics 
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System Test  
(7/29)   

  

Begin Phone 
Operations (8/24) 

Conclude Phone 
Operations (10/31) 

System Test  
(8/13 – 8/21) Begin Reinterviews (9/21) 

Conclude Reinterviews  
(11/25) 

  

  

     

   

Award Print 
Contract (5/20) 

Begin Mailings  
(In-home – 8/24) 

Conclude Mailings 
(In-home – 9/21) 

User Testing 
(7/8 – 8/11)   

  

Begin Self-Response 
(8/24) 

Conclude Self- 
Response (10/31) 

Conclude Data  
Capture  (11/16) 

Begin Data Capture (8/24) 



  
Panel 1 2 3* 4* 5* 

1 Internet Push (Control) Letter Postcard Postcard Questionnaire   

2 Internet Push with Early Postcard Letter 
Postcard  

(3 days sooner) 
Postcard Questionnaire   

3 
Internet Push with Early 
Questionnaire 

Letter Postcard Questionnaire Postcard   

4 

Internet Push with Even Earlier 
Questionnaire (Low response 
stratum only) 

Letter Questionnaire Postcard Postcard   

5 
Internet Choice (Low response 
stratum only) 

Questionnaire Postcard Postcard Questionnaire   

6 
Internet Push with  
Postcard as 3rd Reminder 

Letter Postcard Postcard Questionnaire Postcard 

7 Internet Push Postcard Postcard Postcard Letter Questionnaire   

8 

Internet Push with  
Early Postcard and 2nd Letter 
Instead of Mail Q 

Letter 
Postcard  

(3 days sooner) 
Postcard 

  
Letter   

9 

Internet Push with  
Postcard and Email as 1st 
Reminder (Same time) 

Letter 
Postcard and 

Email  
(3 days sooner) 

Postcard Questionnaire   

*Targeted to Nonrespondents 

Contact Strategies 
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TOTAL Internet Phone Paper

41.3% 

30.1% 

5.1% 6.2% 

26.2% 

10.5% 

3.6% 

12.1% 

Stateside

Puerto Rico

Preliminary Response Rates  
(unweighted, as of 10/5/15) 



  

  

Operational Activities Ahead 
Today 
October 6, 2015 

Conclude Self-response (10/31) 

Conclude Phone Operations (10/31) 
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Conclude Paper Data Capture  (11/16) 

Conclude Reinterviews (11/25) 
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census.2020.program.management.review@census.gov 

Questions 

9 

mailto:census.2020.program.management.review@census.gov

	�2015 National Content Test Update��Jennifer Kim�Decennial Census Management Division��October 6, 2015��
	Slide Number 2
	Slide Number 3
	Slide Number 4
	NCT Operations
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9

