
Total E-commerce
Total for Selected Service Industries2 10,684,572 243,748 NA NA NA NA NA NA NA NA NA NA
Total for Selected Service Industries3 6,773,726 153,007 6,886,995 149,668 6,858,630 131,553 6,434,839 110,463 5,973,700 93,299 5,565,502 82,103

22 Utilities4 455,903 1,048 NA NA NA NA NA NA NA NA NA NA
2211 Electric power generation, transmission, and distribution 347,854 931 NA NA NA NA NA NA NA NA NA NA
4849y Transportation and Warehousing5 608,455 52,573 NA NA NA NA NA NA NA NA NA NA
4849x Selected Transportation and Warehousing6 273,246 6,912 324,890 7,945 317,631 7,094 306,700 6,211 285,603 6,197 266,251 5,233
481 Air transportation 123,124 34,878 NA NA NA NA NA NA NA NA NA NA

483 Water transportation 37,177 5,883 NA NA NA NA NA NA NA NA NA NA

484 Truck transportation 180,663 6,711 222,529 7,736 217,833 6,909 213,327 6,042 200,519 6,039 182,518 5,115

485 Transit and ground passenger transportation 25,826 222 NA NA NA NA NA NA NA NA NA NA

486 Pipeline transportation 28,831 285 NA NA NA NA NA NA NA NA NA NA

487 Scenic and sightseeing transportation 2,057 188 NA NA NA NA NA NA NA NA NA NA

488 Support activities for transportation 118,194 4,205 NA NA NA NA NA NA NA NA NA NA

492 Couriers and messengers 69,834 107 78,839 (S) 77,877 (S) 72,874 (S) 66,468 74 65,343 43
493 Warehousing and storage 22,749 (S) 23,522 (S) 21,921 (S) 20,499 88 18,616 (S) 18,390 (S)
51 Information 1,076,833 53,791 1,107,368 50,975 1,072,341 46,827 1,025,598 38,522 979,605 31,706 935,443 27,353
511 Publishing industries (except Internet) 263,689 21,180 284,242 19,427 282,223 18,344 269,890 15,806 260,956 13,737 251,851 12,972
517 Telecommunications 494,337 5,966 498,068 6,145 480,030 (S) 459,213 (S) 443,495 (S) 421,422 (S)
51811 Internet service providers and web search portals 29,057 7,062 29,702 (S) 27,152 (S) 24,416 6,001 22,018 (S) 22,471 (S)
52 Finance and Insurance7 3,302,955 51,451 NA NA NA NA NA NA NA NA NA NA
5223 Activities related to credit intermediation 62,024 (S) NA NA NA NA NA NA NA NA NA NA
523x Selected Finance8 462,333 12,635 393,986 14,022 572,358 10,525 532,727 8,563 429,316 6,454 375,111 6,197

5231 Securities and commodity contracts intermediation and brokerage 286,348 12,040 202,520 13,556 371,500 10,185 366,975 8,293 295,804 6,089 263,373 5,913
53 Real Estate and Rental and Leasing 346,419 11,963 NA NA NA NA NA NA NA NA NA NA
532 Rental and leasing services 110,222 9,593 123,569 8,484 121,685 7,713 117,285 6,975 107,495 5,993 102,208 (S)
54 Selected Professional, Scientific, and Technical Services9 1,253,786 23,608 1,323,190 21,748 1,258,014 19,396 1,151,129 15,688 1,070,284 13,452 987,571 11,261
5415 Computer systems design and related services 259,200 5,089 265,719 5,130 244,389 4,486 213,359 3,934 196,050 3,262 179,229 2,296
56 Administrative and Support and Waste Management and Remediation 

Services10 592,846 17,351 639,287 17,140 623,761 15,090 585,113 14,988 542,574 13,351 494,684 11,988
5615 Travel arrangement and reservation services 32,907 7358 37,026 8,144 37,112 7,822 33,332 7,022 30,974 6,933 29,420 6,233
61 Educational Services11 42,915 2,846 NA NA NA NA NA NA NA NA NA NA
62 Health Care and Social Assistance 1,835,384 1,428 1,756,177 1,023 1,668,276 839 1,564,683 906 1,482,168 1,212 1,384,558 851
71 Arts, Entertainment, and Recreation Services 188,436 4,204 193,016 4,203 189,418 3,552 178,478 2,937 167,055 2,279 157,914 (S)

72 Accommodation and Food Services12 616,268 15,876 640,699 16,712 629,864 14,331 597,771 10,687 560,037 8,449 525,834 6,375
81 Selected Other Services13 364,372 7,609 384,813 7,416 405,282 6,186 375,355 4,986 349,563 4,206 335,928 3,373
811 Repair and maintenance 127,383 1,030 136,692 1,039 137,732 877 134,143 831 129,399 795 127,863 632
813     Religious, grantmaking, civic, professional, and similar organizations 155,371 4,822 164,372 4,889 185,445 4,087 161,322 3,126 141,437 2,243 133,029 1,916

4 Excludes government owned utilities.
5 Excludes NAICS 482 (rail transportation) and NAICS 491 (postal service).  

11 Excludes NAICS 6111 (elementary and secondary schools), NAICS 6112 (junior colleges), and NAICS 6113 (colleges, universities, and professional schools).

Table 4/Historical.   U.S. Selected Services Revenue1 - Total and E-commerce: 1998-2009

NAICS 
Code

2008
 Revised

2007
Revised

Description

Value of Revenue

Total

[Except where indicated, estimates are based on data from the Service Annual Survey.  Revenue estimates are shown in millions of dollars, consequently industry group estimates may not be additive.]

2009

E-commerce

Source: U.S. Census Bureau,  Service Annual Survey

2006
Revised

2005
Revised

E-commerce Total

12 Estimates are based on data from the Annual Retail Trade Survey.

1 Estimates are subject to revision and include data only for businesses with paid employees except for NAICS 72 (accommodation and food services), which also includes businesses without paid employees.  

13 Excludes NAICS 81311 (religious organizations), NAICS 81393 (labor unions and similar labor organizations), NAICS 81394 (political organizations), and NAICS 814 (private households).  Data for 1998 - 2003 excludes NAICS 81291 (pet care (except veterinary) services).

E-commerce

NA Not Available

(S)  Estimate does not meet publication standards because of high sampling variability or poor response quality.  Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.  

2004
Revised

Total E-commerceTotal E-commerceTotal

NC Not Comparable

10 Data for 1998 - 2003 excludes NAICS 561730 (landscaping services).

7 Excludes NAICS 525 (funds, trusts, and other financial vehicles).

and NAICS 525 (funds, trusts, and other financial vehicles).

Note: Estimates are not adjusted for price changes.  For information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions, visit <http://www.census.gov/services/sas/how_the_data_are_collected.html> .

2 Includes NAICS 22 (utilities), NAICS 4849y (transportation and warehousing), NAICS 51 (information), NAICS 52 (finance and insurance), NAICS 53 (real estate and rental and leasing), NAICS 54 (selected professional, scientific, and technical services), NAICS 56 (administrative and 
support and waste management and remediation services), NAICS 61 (educational services), NAICS 62 (health care and social assistance), NAICS 71 (arts, entertainment, and recreation services), NAICS 72 (accommodation and food services), and NAICS 81 (selected other services).
3 Includes NAICS 4849x (selected transportation and warehousing), NAICS 51 (information), NAICS 523x (selected finance), NAICS 532 (rental and leasing services), NAICS 54 (selected professional, scientific, and technical services), NAICS 56 (administrative and support and waste 
management and remediation services), NAICS 62 (health care and social assistance), NAICS 71 (arts, entertainment, and recreation services), NAICS 72 (accommodation and food services), and NAICS 81 (selected other services).  Data for 1998 - 2003 excludes NAICS 561730 
(landscaping services), NAICS 54132 (landscape architectural services), NAICS 54194 (veterinary services), and NAICS 81291 (pet care (except veterinary) services).  Data for 1998 - 2001 also excludes NAICS 51 (information).

6 Excludes NAICS 481 (air transportation), NAICS 482 (rail transportation), NAICS 483 (water transportation), NAICS 485 (transit and ground passenger transportation), NAICS 486 (pipeline transportation), NAICS 487 (scenic and sightseeing transportation), NAICS 488 (support activities for transportation), and NAICS 491 (postal service).   

8 Excludes NAICS 521 (monetary authorities-central bank), NAICS 522 (credit intermediation and related activities), NAICS 5232 (securities and commodity exchanges), NAICS 52391 (miscellaneous intermediation), NAICS 52399 (all other financial investment activities), NAICS 524 (insurance carriers and related activities), 

9 Excludes NAICS 54112 (offices of notaries).   Data for 1998 - 2003 also excludes NAICS 54132 (landscape architectural services) and NAICS 54194 (veterinary services).



Total E-Commerce
Total for Selected Service Industries2 NA NA NA NA NA NA NA NA NA NA NA NA
Total for Selected Service Industries3 NC NC NC NC NC NC NC NC NC NC NC NC

22 Utilities4 NA NA NA NA NA NA NA NA NA NA NA NA
2211 Electric power generation, transmission, and distribution NA NA NA NA NA NA NA NA NA NA NA NA

4849y Transportation and Warehousing5 NA NA NA NA NA NA NA NA NA NA NA NA
4849x Selected Transportation and Warehousing6 245,955 3,600 238,931 2,996 236,599 2,319 237,812 2,177 221,484 1,121 210,246 966
481 Air transportation NA NA NA NA NA NA NA NA NA NA NA NA

483 Water transportation NA NA NA NA NA NA NA NA NA NA NA NA

484 Truck transportation 166,895 3,114 164,218 2,477 162,871 1,843 165,421 1,737 155,871 837 148,121 691

485 Transit and ground passenger transportation NA NA NA NA NA NA NA NA NA NA NA NA

486 Pipeline transportation NA NA NA NA NA NA NA NA NA NA NA NA

487 Scenic and sightseeing transportation NA NA NA NA NA NA NA NA NA NA NA NA

488 Support activities for transportation NA NA NA NA NA NA NA NA NA NA NA NA

492 Couriers and messengers 61,306 77 58,165 81 58,484 (S) 57,776 (S) 51,880 (S) 49,193 (S)

493 Warehousing and storage 17,754 (S) 16,548 (S) 15,244 (S) 14,615 (S) 13,733 (S) 12,932 (S)

51 Information NA NA NA NA NA NA NA NA NA NA NA NA
511 Publishing industries (except Internet) NA NA NA NA NA NA NA NA NA NA NA NA

517 Telecommunications NA NA NA NA NA NA NA NA NA NA NA NA

51811 Internet service providers and web search portals NA NA NA NA NA NA NA NA NA NA NA NA

52 Finance and Insurance7 NA NA NA NA NA NA NA NA NA NA NA NA
5223 Activities related to credit intermediation NA NA NA NA NA NA NA NA NA NA NA NA

523x Selected Finance8 323,295 4,945 292,647 5,703 331,775 5,095 384,992 (S) 329,717 (S) 276,536 2,370
5231 Securities and commodity contracts intermediation and brokerage 231,405 4,823 212,237 4,427 248,132 3,742 296,045 5,884 251,154 3,973 209,284 2,232

53 Real Estate and Rental and Leasing NA NA NA NA NA NA NA NA NA NA NA NA
532 Rental and leasing services 95,987 3,510 95,108 2,133 96,932 (S) 98,504 (S) 91,207 (S) 82,990 (S)

54 Selected Professional, Scientific, and Technical Services9 900,795 (S) 866,610 (S) 857,112 (S) 821,956 (S) 745,010 (S) 675,848 (S)
5415 Computer systems design and related services 174,289 (S) 173,414 (S) 183,878 (S) 186,402 (S) 164,776 (S) 138,127 (S)
56 Administrative and Support and Waste Management and Remediation 

Services10 419,538 11,606 397,408 10,718 390,683 8,794 396,499 10,097 362,983 6,339 328,933 3,819
5615 Travel arrangement and reservation services 27,156 5,768 25,535 5,163 25,622 4,714 26,119 4,700 24,872 4,257 22,983 3,080

61 Educational Services11 NA NA NA NA NA NA NA NA NA NA NA NA
62 Health Care and Social Assistance 1,287,825 282 1,207,298 254 1,115,070 (S) 1,033,029 (S) 976,335 (S) 936,690 (S)

71 Arts, Entertainment, and Recreation Services 148,985 3,077 141,902 1,714 133,880 (S) 127,394 (S) 119,868 (S) 113,681 (S)

72 Accommodation and Food Services12 488,539 4,717 463,549 3,115 451,189 2,365 443,558 1,538 407,814 388 382,419 262
81 Selected Other Services13 316,209 2,523 305,565 (S) 306,079 (S) 302,783 (S) 285,019 (S) 270,049 (S)

811 Repair and maintenance 123,077 462 118,307 (S) 117,733 (S) 112,719 (S) 107,279 (S) 102,934 (S)
813 Religious, grantmaking, civic, professional, and similar organizations 121,618 1,499 116,524 743 119,240 462 122,924 330 114,381 143 106,932 76

4 Excludes government owned utilities
5 Excludes NAICS 482 (rail transportation) and NAICS 491 (postal service).  

11 Excludes NAICS 6111 (elementary and secondary schools), NAICS 6112 (junior colleges), and NAICS 6113 (colleges, universities, and professional schools).

13 Excludes NAICS 81311 (religious organizations), NAICS 81393 (labor unions and similar labor organizations), NAICS 81394 (political organizations), and NAICS 814 (private households).  Data for 1998 - 2003 excludes NAICS 81291 (pet care (except veterinary) services).

Table 4/Historical.   U.S. Selected Services Revenue1 - Total and E-commerce: 1998-2009 - Continued
[Except where indicated, estimates are based on data from the Service Annual Survey.  Revenue estimates are shown in millions of dollars, consequently industry group estimates may not be additive.]

Value of Revenue

NAICS 
Code Description

2002
 Revised

2001
 Revised

2000
 Revised

1999
 Revised

1 Estimates are subject to revision and include data only for businesses with paid employees except for NAICS 72 (accommodation and food services), which also includes businesses without paid employees.  

1998
 Revised

Total E-commerce Total E-commerce

2003
 Revised

10 Data for 1998 - 2003 excludes NAICS 561730 (landscaping services).

E-commerceTotal E-commerce Total E-commerce Total

NA Not Available

(S)  Estimate does not meet publication standards because of high sampling variability or poor response quality.  Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.  
Note: Estimates are not adjusted for price changes.  For information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions, visit  <http://www.census.gov/services/sas/how_the_data_are_collected.html> .

12  Estimates are based on data from the Annual Retail Trade Survey.

and NAICS 525 (funds, trusts, and other financial vehicles).

NC Not Comparable

Source: U.S. Census Bureau,  Service Annual Survey

2 Includes NAICS 22 (utilities), NAICS 4849y (transportation and warehousing), NAICS 51 (information), NAICS 52 (finance and insurance), NAICS 53 (real estate and rental and leasing), NAICS 54 (selected professional, scientific, and technical services), NAICS 56 
(administrative and support and waste management and remediation services), NAICS 61 (educational services), NAICS 62 (health care and social assistance), NAICS 71 (arts, entertainment, and recreation services), NAICS 72 (accommodation and food services), and 
NAICS 81 (selected other services).
3 Data is not comparable for years 2003 - 1998.

6 Excludes NAICS 481 (air transportation), NAICS 482 (rail transportation), NAICS 483 (water transportation), NAICS 485 (transit and ground passenger transportation), NAICS 486 (pipeline transportation), NAICS 487 (scenic and sightseeing transportation), NAICS 488 (support activities for transportation), and NAICS 491 (postal 
service).   
7  Excludes NAICS 525 (funds, trusts, and other financial vehicles).
8 Excludes NAICS 521 (monetary authorities-central bank), NAICS 522 (credit intermediation and related activities), NAICS 5232 (securities and commodity exchanges), NAICS 52391 (miscellaneous intermediation), NAICS 52399 (all other financial investment activities), NAICS 524 (insurance carriers and related activities), 

9  Excludes NAICS 54112 (offices of notaries).   Data for 1998 - 2003 also excludes NAICS 54132 (landscape architectural services) and NAICS  54194 (veterinary services).


