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Management and Organizational
Practices Survey (MOPS)

 First large-scale survey of management 
practices in United States
 Developed in partnership with Nick Bloom, 

Erik Brynjolfsson, and John Van Reenen
 Steve Davis and Kristina McElheran also 

developed content for MOPS 2015
 Covers manufacturing sector as defined by the 

North American Industry Classification 
System (NAICS)



Supplement to the
Annual Survey of Manufactures (ASM)
 Approximately 50,000 establishments in ASM 

sample 
 Can be matched to high-quality input and 

outcome data at the establishment level
 Both paper and electronic collection
 ASM is mailed to “business address”
 MOPS is mailed to “physical address”
 Response is required by law



Two Survey Waves:

 Three sections:
1. Management Practices
2. Organization
3. Background Characteristics

 Approximately 60% electronic 
response

 70% response rate
 Processed in partnership with 

research team
 Results released as working 

paper

 Two new sections and one 
expanded section:
1. Data and Decision Making
2. Uncertainty
3. Background Characteristics 

(Expanded)
 Approximately 80% 

electronic response
 71% response rate
 Processed internally at 

Census Bureau
 Official tables published

Reference Year 2010 Reference Year 2015



Content Development Process

1. Sponsors suggest content

2. Expert review by Census 
Bureau Response 
Improvement Research Staff

3. Two rounds of cognitive 
testing:
a. Exploratory (14 locations in 

San Jose, CA and Chicago)
b. Confirmatory (13 locations in 

San Francisco and 
Philadelphia)

4. Usability Testing

1. Sponsors suggest content 
changes

2. Two rounds of cognitive 
testing:
a. Exploratory (18 locations in 

DC, Detroit, and Houston)
b. Confirmatory (14 locations in 

San Francisco and Boston)

3. Usability Testing (20 
establishments in Los Angeles 
and New York City)

2010 2015



Additional Sectors
 Annual Survey of Entrepreneurs (ASE) 2015
 Annual survey covering all nonfarm employer 

businesses
 Not establishments

 Over-samples small, young businesses
 Approximately 290,000 businesses
 Core questions on economic and demographic 

characteristics
 Rotating module – 2015 module on management 

practices
 Cannot be matched to as detailed input and outcome 

data as MOPS



Additional Sectors, Continued

 Economic Census 2017
 All establishments surveyed every five years in 

years ending in ‘2’ and ‘7’
 New content on management be included for 

establishments in Health Care subsectors
 Census includes detailed input and outcome data



Comparing ASE and MOPS Content
ASE 2015 MOPS 2015



Comparing Results
ASE 2015

Manufacturing Only MOPS 2015



Economic Census Content
Measures of Clinical Performance

# 1

Who sees your organization’s measures of clinical performance?

Measures of clinical performance include counts, incidence rates, and other measures of specific clinical processes and outcomes.  
{see examples of measures of clinical performance at end of document}

Check all appropriate boxes.

- Managers
- Employees (non-managers)
- Patients and their responsible parties
- On public display

# 2

Who chooses which measures of clinical performance to collect?

Check all appropriate boxes

- Managers at this establishment
- Managers at other establishments and/or headquarters
- Insurance providers
- Government regulators or agencies

# 3

How frequently did managers at this organization review the measures of clinical performance?

Check one box.

- Yearly or quarterly
- Monthly or weekly
- Daily or more often
- Never



The Future of Management 
Measurement

 Additional survey waves (MOPS 2020)
 Continued expansion into additional sectors
 Collaborative research around the world
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