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BriefObjective:

structured management practices have any relationship with the efficiency of establishment.

Management practices change over time and those practices are directly linked to the performance of establishments / firms. This survey is ajoint initiative of State
Bank of Pakistan (SBP) and Pakistan Bureau of Statistics (PBS) that explores how management practices in manufacturing industries have changed between fiscal
year July-June 2005-06 (FY 2005-06) and July-June 2010-2011 (FY 2010-11). Moreover, this survey is expected to help policy makers analyze whether more
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Survey Code

Section A - Particulars of Establishment i
A-1 Nameandmailingaddressof establishment.
1 Name
2 Registered Address
3 Mailing Address
4 Datewhen theestablishment became operative.
Date (dd-mm-yy)

A-2  Ownershipoftheestablishment.

1 Pakistani public sector 3

Pakistani Privately owned

2 Foreign controlled enterprise 4

Others (please specify)

A-3  Statusof Establishment

1 Individual Ownership 4 Partnership
2 Private Limited Company 5 Public Limited Company
3 Cooperative Society 6 Others (please specify)

A-4  Doesthisestablishment export production? 1

Yes 2 No




Section B - Management Practices Zf_, )’/)’d B30

In2005-06 and2010-11, what best describes what happened at this establishment when a problem in the production process arose?

QNo. 1
Examples: Findinga quality defect in aproduct or a piece of machinery breaking down.
S Uttt 39 St F S Ut T ns+2010-11512005-06 21,21y
e TR PNl 21, 5B
Check one box for eachyear 2010-11 2005-06 - @u&"/.:é-uugej-édwf
i IWe fixed it but did not take further action 0 O .W’ | u:(r > é J:g 7 Ug’k S 15 lﬁ
) Weﬁxedit'andtookactiontomakesurethatitdidnot O O éud@ééc_"&udnw’l’mt{.;m:.l';ﬂ
happenagain - i
3 Wefixedit‘andtookactiontpmak;surethatitdidnot O O ._g{dff’-ul‘cﬁ;«uﬁlcj.éZ‘cilﬁciluﬁ’fzﬁlb(;//:c!é_ﬂ
happen again, andhad acontinuous improvement process - o -, - .
to anticipate problems like these in advance LplBoiie 4 Sl b W Jy
INoactionwastaken A
4 O O 'L gj:.? ' d}(
Q No. 2 {[n2005-06 and2010-11, howmany key performance indicators were monitored at this establishment?
Examples: Metrics on production, cost, waste, quality, inventory, energy, absenteeism and deliveries on time.
Xt B0 AIE L G K T 100 2010-1131,2005-06 1240
Jlg'ff-{, ;Bﬁdl./ﬁﬂd/bb/zhét’};u/.é}u‘lgﬂup:w@u!;!&ﬁ’
Check one box for eachyear 201011 2005-06 04 60@4'45.,9&‘)(//:
| 1-2key performanceindicators O O i ? rq e J} JK 2 1
) 3-9key performanceindicators I 0 ik A ) d/} 693
3 10 ormorekey performance indicators O O i e s J} S s L3410
INokey performance indicators 7o b
4 (Ifno key performance indicators in both years, SKIP to (] o . . P v "‘? d/
6) (L eg6i9n 20 KOS Ui )

QNo.3

During2005-06 and2010-11, how frequently were the key performance indicators reviewed by managers at this establishment? Mark all that apply

IA manager is someone who has employees directly reporting to them, with whom they meet on aregular basis, and whose pay and promotion hemay
be involved with, e.g., Plant Manager, Human Resource Manager, Quality Manager.

I Bz S s 7 oA T AU A L e T A1 2010-1L50,2005-06 132w
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AW A Jurd
2010-11 2005-06

1 Yearly O O U
2 |Quarterly O O Gl
3 Monthly O O e
4 |Weekly O O Az
5 |Daily O O =4
6 Hourly ormore frequently O O % f; J I.L./l ;,‘:Zf
7 INever O O Uff Jf




During2005-06 and2010-11, how frequently were the key performance indicators reviewed by non-managers at this establishment?

QNo. 4 \Mark all that apply
INon-managers are all employees atthe establishment who are not managers as defined in 3.
Jaﬁutﬁ/&gm:«wf&? (%7 @g(}lj KU A - AT 1n 2010-11s1 5200506 4 /:‘Ul{'
_uns AL T IS 3rnts B iU 2
2010-11 |2005-06
1 Yearly O O ~U-
2 Quarterly O O S
3 Monthly O O S
4 Weekly 0 0 SNazéy
5 |Daily O O =
6 Hourly ormore frequently O O éf.:fc JIL Sszd
7 INever O O u.’f uﬁ’f
N During2005-06 and2010-11, where were the production display boards showing output and other key performance indicators located at this
QNo.5 establishment? Check one box for eachyear
-05/6054 Lol L@uyfjm’&s}_ Bt 28U (AL &/CK)Z/,UWJM% 4 ﬂg}ldl/}}éfzolo-l 11 £2005-06 5 s
2010-11 |2005-06
| All displayboardgwer_elocatedinoneplace (e.g. atthe O O (4rﬁ?a’lziJﬂ«f@v»/»/?aidf*)zfé.6/.-.545/!.&5’(0
end ofthe productionline) ¥ o : ®
) Disp.layboards werelocatedipmqltipleplaces (e.g.at O O (/,,J’l/ﬁﬁcf/ﬂﬂﬁ/,/,ubﬁdl’r‘*)é&lﬁ/,,uréu'fii/)ﬁ&?
multiple stages of the production line) j il j ¥
3 'We didnothave any display boards O O I ow ui@’/ ” é,;j U
In2005-06 and2010-11, what best describes the time frame of production targets at this establishment?
QNo.6
Check one box for eachyear
Examples of production targets are: production, quality, efficiency, waste, on-time del/ivery4
U b0 bl st STy )(’e&(J‘{c)_sw/n,%u:Mmum&mlm 1s1:200506 26 s
L“lﬁ’ﬁ/" ;:Sgdl,<u&j:;,g[l.vd/lﬂ,g:ugvul)l&:ujuit"»‘u((U/L{L‘)J!{!dﬂ;!@:
2010-11 |2005-06
| Mainfo_cuswasonshort-term(lessthanoneyear) O O fd;,?y};g;/,(u’{e).ﬁwd/l5!¢;£({cdvug)wf"3
production targets *
) Mainfgcuswasonlong-term(morethanoneyear) 0 0 ﬁ;ﬂ"uw(u”‘fe)u'u/d/mé;L(upc.dvug)w.&
production targets N
3 (Combination of short-term and long-term production O O UJUJ‘? ( J‘{ £l Ml L U%/ ﬂ/;,‘;‘ )
targets ;
4 INo production targets (Ifno production targets in both O O uﬁw/.uiu(u"{t’)bﬁ»dmuf?éﬁ)uf(u’%)-hdmu,gé/
years, SKIPt013) ‘ g o
(L e 131w dUse




In2005-06 and2010-11, howeasy or difficult was it for this establishment to achieve its production targets?
Check one box for eachyear
Examples of production targets are: production, quality, efficiency, waste, on-time delivery.

QNo. 7

L0, 6L DB EA T (DS & L e T 1gum 2010-111 2005-06 7 A1

2010-11 |2005-06
| Possible to achieve withoutmuch effort O O G UJ’?L' S Jl(p G J”’:(w L
) Possibleto achieve with some effort O O G UJ’?L' S Foe J’"f s ¥
3 Possible to achieve with normal amount of effort O O I UQL‘ A Foe Jz,,/ J U
4 Possibleto achieve with more thannormal effort O O ¥ UQL‘ S Jilpc. u::},/” Ve J g
5 Only possibleto achieve with extraordinary effort O O u; UJ’?L' S Jl(pL & J””@L?” e

QNo.8 In2005-06 and2010-11, who was aware of the production targets at this establishment? Checkone box foreachyear
Sl bl LUtk l’u:(:_(u"{t‘)dhf!dm!g:uﬁWJ!U!/;}LQOIO-I1/:! £2005-06 8,71

2010-11 |2005-06
| Only senior managers O O 5 /f //,“/ e
) Mostmanagers and some production workers O O A ﬂ} y m{/ ol /.: Jal
3 Most managers and most production workers O O A ffj, Y 270 if/"w L
4 |Allmanagers and most production workers O O o u’;@’ okl ;: rv’-

QNo.9 In2005-06 and2010-11, what were non-managers' performance bonuses usually based on? Mark all that apply
S Bty bz s PSS LA SUEIEL 5 24 Ut e T 10m 2010-1151,2005-06:9, A

2010-11 |2005-06
| Their own performance as measured by production targets O O J{E. u{j} S {U: | J Ul BUL( tf‘{ £l 4ol
) tl;lrlegsteamorshiﬁperformanceasmeasuredbyproduction O O J’jk’. ij S “’ st L r:‘d’ le 5UL( u,‘{ £) Sl sl

o N
3 Theires@blisment'sperfommceas measured by O O _ th u{j} K J L J e UL ( tf‘{ PRI
production targets -
4 ;[arheizzompany‘s performance as measured by production 0 O iji J j, ) KJ (j-"f/ J Yl g@a:(‘f‘{ O SalSslslag
2 -
5 [No performance bonuses (Ifno performance bonuses in O O Jl I U{UJ" J} S, K& s CE Uz /f!)LfL; u:( ‘fj d’} J, Ké g
both years, SKIPto 11) . . (Jl

Legll




0 In2005-06 and 2010-11, when production targets were met, what percent of non-managers at this establishment received performance bonuses? Check
QNo.1 lone box for eachyear _
Lo s Sub K A B TE Ly IO Sl bz 2 T 4 2010-111r2005-06 210,
Sl el Loy
2010-11 | 2005-06
| 0% O O 8 3o
,  [IB3% O O 331
5 oo 0 O w6634
. [079% 0 O w9967
5 [100% O O 44100
6 Production targets not met O O Lﬂ;&/g(u"{ﬂd’{ld/l!l@;
Q No. 11 [n2005-06 and2010-11, what were managers' performance bonuses usually based on?
\Mark all that apply
S Bt iz e U S LA UG KL 5 2t e T 10un L 2010-1131,2005-06 1A
2010-11 | 2005-06
1 Their own performance as measured by production O O Jf (3 4 f;/C K4 Sl sUL( f{ O SalSslslag
targets
5 [Theirteamorshift performance asmeasured by O O F gJ&EKJwg f-}d/u!c.l;l;é:(ﬁ{t)dhfld/m@,
production targets
3 Their establishment's performance as measured by O O H [ it J}E AN !LJ;QL(J‘{ DSl
productiontargets
4 Their company's performance asmeasured by O 0O J’j E:.d/ d/J/Cb/d/ Li"f JU’LL‘QL((I‘{V)J’{|6/|5U}‘:
production targets
5 INo performance bonuses (Ifno performance bonuses in O 0O JI S di/'; ¢3 AUy uin /i W S J}E re
both years, SKIP 0 13) (k13
Q No. 12 [n2005-06 and2010-11, when production targets were met, what percentage of managersat this establishment received performance bonuses? Check
one box foreachyear
PO b LIS s S A T L () St Satagr G T A s 2010-11502005-06 11221
2010-11 |2005-06
1 |0% O O ey
2 [1-33% A1
30 |B4-66% O O 6634
4 [6799% O O 42967
5 [100% O O 44100
6 Production targets not met Od O Znzesy( u"{ DSl




QNo. 13

Check one box for eachyear

In2005-06 and2010-11, what was the primary way non-managers were promoted at this establishment?

OB b Ltk Ao 3382 St T A1gm 201011200506 :13,2 1

2010-11 |2005-06
| Prqrpotions were based solely on performance and O O UB’ S J} S PRI J d" -
ability °
) Prf)rpotionswerebasedpartlyonperformanceand O O c»’]lﬁo;bﬂf‘)é&f{gjlf/:(};:/ﬁ‘U/&;I:@Aldi/cgjwur}(vfd/dw;
ability, and partly on other factors (for example, tenure o
or family connections) (el
3 [Promotions were bagedmainly on factors otherthaq O O L}IIGQ&M:/;«W’)U@;&U, Jri/fmwa:ggm&/%mf&;
performance and ability (forexample, tenure or family ¢ - R
connections) (=B
4 INon-managers arenormally not promoted O O L}b SIS 78 /f ot
In2005-06 and 2010-11, what was the primary way managers were promoted at this establishment?
QNo. 14
Check one box for eachyear
ML BT R ay BR N =Y AT AINY, At BT L 2010-1181 5200506 11441
2010-11 |2005-06
| Prgmotionswerebased solely on performance and O O UE’ e sl JJ K PR U/J;
ability °
) Prqrpotions were based partly on performance and O O b oS ‘ff 1 Z} ,,{/ e U/ e A5l J} S (fg 5 J d" -
ability, and partly on other factors (for example, tenure o
or family connections) (el
3 Promotionswerebgs;dmainlyonfactorsotherthar} O O L}IIGLy)&cml@”)uﬁ;;tJ/,Jlf/:(;uwé::a;&l?uld/:/;%b%d/dw}'
performance and ability (for example, tenure or family - o N .
connections) (=B
4 Managers are normally not promoted O O L}l,v IS4 28 /f
[n2005-06and2010-11, when was an under-performing non-manager reassigned or dismissed?
Q No. 15
Check one box for eachyear
Lol Lo WSS § I 2 S G e Mantt T 1ndl2010-11s12005-06 15 21y
2010-11 |2005-06
| Within 6 months of identifying non-manager O O 6L s di S gﬂ; - d// /f /:,
under-performance
After 6 months ofidentifyingnon-manager ; C Ay
2 nder-perfo e O O MUL6£L%&/’;K#/L/L,VL;}/:/{
3 Rarely ornever O O duftl, /lw"/u”’f




QNo. 16 [n2005-06 and2010-11, when was an under-performing manager reassigned or dismissed? Check one box for eachyear

L b LTt e S FL 1 S I st 2T 102010118l 200506 116,41

2010-11 2005-06
| l\]):lli‘t:rj_x;grrfggﬁille identifying manager 0 O 6L uif;/ﬂ K{ L/L«Vd//:
R gf;:ﬁ:ﬁ:;f:denﬁfymgmanager O O 6L LG e 2
3 Rarely ornever O O u.‘f d’l /lf(u{

Section C-Organization

o

[n2005-06 and2010-11, was the headquarters for this company atthe same location as this establishment?

QNo. 17 Check one box for eachyear
e ot !uzrukgLE,GJ!/‘/![EKJ{J!Q/JQOIO-I1/:ly2005-06 17 Ay
e Qo bld Ldis
2005-06 2010-11
| Yes (Ifyesinboth years, SKIPto 24) 0 0 (/%@424/J,,;09”ALJL/U;”/’,)09
2 |* O O v

QNo. 18 [n2005-06 and2010-11, where were decisions on hiring permanent full-time employees made?

Check one box for eachyear

0L L ALL 5 S35 T UA2010-1151:2005-06 218,21y

e ol bfid Ly

2005-06 2010-11
| Only at this establishment O O o _u?u/l Sl
) Only atheadquarters O O S
3 Both at this establishment and at headquarters 0 O (S SN S s UL
4 Other (please specify) O O ( “é ok r/, Iz )/:(;
QNo. 19 In2005-06 and2010-11, where were decisionsto give an employee a regular pay increase of atleast 10% made?  Checkone box for eachyear

0L L AL L5 o110 F1f Ut Foaes LS5 U 2010-111,2005-06:19 i

Regular pay includes, basic pay, perks, and allowances, but excludes bonuses.

e b i bfid s
-uﬁv’f&f;ﬁﬁﬁqjjgf.?U!Alu!fd}?;l/c.u!%ﬁl?@

2005-06 2010-11
1 Only at this establishment O O o g‘/“’uﬂl JI 2
2 Only atheadquarters O O S
3 Both at this establishment and at headquarters O O (u’{uff }/l/&f/,lfuﬁ MMT T
4 Other (please specify) O O (“é uw)lu,)/i




In2005-06 and2010-11, where were decisions on new productintroductions made? Check one box for eachyear

Q No.20
0 LD L 51031, G 2010-11512005-06:20 21
e Qo bld Ldis
2010-11 | 2005-06
Only at this establishment L oK ;
1 O O u: _‘/u/l JI=A
) Only atheadquarters O O S ai
3 Both at this establishment and atheadquarters O O ( uﬁ” 53 //é,‘ ol &f{ 9 -t D)) .J.fu s
4 Other (please specify) O O ( “é ok r/': LA
QNo.21 In2005-06and2010-11, where were product pricing decisions made? Check one box for eachyear
L LUEEL S o e F S, A2010-1101:2005-06 21 A1y
e ol bLid Ly
2010-11 | 2005-06
Only at this establishment L ok ;
Only atheadquarters Lo s
2 0 0 uf.'//l:(@ NEyed
3 Both at this establishment and atheadquarters O O ( uﬁ” 53 //é,‘ ol &f{ 9 Jﬁj D)) .J.fu iy
4 Other (please specify) O O ( “é Jk f/'/u L4
ONo.22 In2005-06and2010-11, where were advertising decisions for product made? Check one box for eachyear
02 LWL L = AL U1, 2010-11552005-06 22221y
_e o i blid LJis
2010-11 2005-06
1 Only at this establishment O O e
2 Only atheadquarters O O uf.'}/l:(]ﬁ =y
3 Both at this establishment and atheadquarters O 0O (S Jrn S 22 UNLU
4 Other (please specify) O O (“é G L«f/'/u Iz )/:(;
QNo.23 [n2005-06and2010-11, what was the rupee amount that could be used to purchase a fixed/capital asset at this establishment without prior
authorization fromheadquarters (HQ)? Check one box for eachyear
Fixed/ capital asset means property, plant, machinery ande uipment.
G s S80S gfféwwc.éf.f&nfyu‘fmu‘;zmo 1151200506 :23 £l
(Ut elorig sl ik d/ ’/;yc.gm}”f/kﬂ)‘;mwa_uuf Ly
2010-11 2005-06
, |UnderRs.100.000 ] O P e_,100,000
) Rs. 100,000 to Rs. 999,999 O O —F¢_1/999.999< 100,000
3 Rs. 1,000,000 to Rs. 9,999,999 O O —F¢_1/9.999.999- 1,000,000
4 Rs. 10,000,000 to Rs. 99,999,999 O O —F¢_1/99,999.999< 10,000,000
5 Rs. 100 million or more O O ?L;//!J.L./‘;/'/ 10
6 Not authorized without prior permission from HQ O O Y L 2L = 3l (ﬁ'“c s




Q No. 24

In2005-06 and2010-11, what was thenumber of employees reporting directly to the plant manager at this establishment?

A plant manager's directreport is someone in the organizational level directly below them, with whom they meet on aregular basis, and whose pay
and promotion they may be involved with.

%g/’umf;tfu./w/u“m:fu‘b/‘”mu‘;zolo 1151:2005-06 :24 £l
ma:d//,mf&fm;df,uuc&u VWSU1ALL wa/rhfuimuu./wémmﬂ/r_Lua_/wnww/f;*.fu

- Lﬁfd'l/uu“

2010-11

2005-06

INumber of directreports (Estimates are acceptable)

(& el TSI Sy e iniy

Q No. 25

floor and the plant manageris'l".

In2005-06 and2010-11, howmany layers of direct reports were there for this establishment in between the factory floor and the plant manager?
Example 1: Ifthe shopfloor worker reports to ashift supervisor who then reports to the plant manager, the number of levels in between the factory

Example?2: If the shopfloor worker reports to ateam supervisor who then reports to a production manager who then reports to the plant manager, the
number of levels in between the factory floor and the plant manager is '2".
Example 3: If the shopfloor worker reports to team supervisor, who then reports to a division incharge, who thenreports to the department incharge,
'who then reports to the plant controller, thenumber of levels in between the factory floor and the plant controller is '3'.

LT L ittt e B8 A 2010-1102005-06 125 A1

-KfJ!JJuLwZ:/'LAL/5!/}1’L5/é!¢t/_f///:’//”.flﬁcuf?ab’/_«///:’////lﬁ/_rw/L!/Cu uL//(! IJL/
—LUYJ’JZUV/JL/E—/J}/}’/’bd/‘éyLL/H/}l/}(j"h—J‘uLLC?LV/(—I/"/}(/"QH)}/ L’J?LL/(u/})/}(J//U/(L’/C!/)bVl// ZJV
d/-éiab’/(_,u‘//)/ul}zLLJ/iab'/'/uu‘u(C/L{lM/l/ :/_L.Jf?ab’/(u/i//Z,/L{!U/u/_!.'?aL/(u/i//u/!;/f/_!/@/}’..«l// 3JV

-LU}’J!J.:’)UL/‘/JL//VJ{_/H/)L’

2010-11 2005-06
1 Numberoflayers (Estimates areacceptable) (e bl NE i
QNo.26 ([[n2005-06and2010-11, whoprioritized or allocated tasks to production workers at this establishment?
Check one box for eachyear
Gt lars 2 @i ol /u,,u%f;/?,u“’@u/? BT A 2010-1 181200506 126,71
e fu i blid LJis
2010-11 2005-06
1 Onlymanagers O O 1A
2 Mostly managers O O S-S 3%
3 Managers and production workers jointly O O /'/JJ/C:J‘I};/,: 155
4 Mostly production workers O O /ﬁdig’!/,: Fosl
5 Only production workers Od O J Agf@}/,: o3
6 Other (please specify) O O (“é [} L/f/': Iz )/’:}
Q No. 27[In2005-06and2010-11, what best describes the availability of data to support decision making at this establishment?

Check one box for eachyear

Se gl soare L 198 S S8 el LSl dad st et T2 2010-111,2005-06 27 1

e B d blid LJis

2010-11 2005-06

1 |Datatosupportdecision making werenot available O O rd u.‘.f}., Gl L $ildet

2 |Asmallamountof datato support decision making was O O & Ll H:»,/.“LL(}J (oded
available

3 |Amoderate amount of datato support decision making O O & Pl lﬁl/ﬁu’( L LG
wasavailable

4 |Agreatdeal of datato support decision making was O O & P kuimle end Ll e
available

5 All the data we need to support decision making was 0O 0 &Pl s L?._Lédj (oded
available




In2005-06and2010-11, whatbest describes the use of data to support decision making at this establishment?

QNo.28 Check one box foreach year
e bt i L 17 JEr S L ot d L Sildad AT 1U22010-1151,2005-06 128 iy
e ol bfid Ly
2010-11 2005-06
| [Decisionmaking didnot use data O O &iL S el S Sl
2 Decision makingrelies slightly on data O O Gy il \S { AP
3 Decision making reliesmoderately on data O O Gty KoLl uflzﬁu’( K5iLde?
4 Decision makingrelies heavily on data O O By R AP
5 Decision making relies entirely on data O O Gty Eniel, (& KL <}
QNo.29 In2005-06and 2010-11, did the managersat this establishment learn about management practices from any of the following?
""" |Mark all that apply
(A Ve T Ut S spnird 3 AL 23R 1S 22010-11515200506 29,2
uflﬁuw/,;, Uz 3k
2010-11 2005-06
1 Consultants | O u""M
2 (Competitors (competitors)—&.”
3 Suppliers O O Il
4 |Customers O O J¥
5 Trade associations or conferences O O u:fy Sk
6  [Newemployees O O JekE
7 Headquarters O O It
8 Other (please specify) O O ( “é J ’Lf.r/'/»l/, )5
9  |Noneoftheabove O O SV o
Section D - Background Characteristics 4’4&4!47 d/ /‘”u{:_»ﬂ?
Q No. 30 Whatwasyourlevelof seniority in2010-11?
B € TU2-2010-11:30 21
1 CEO or Executive Officer, e.g., CFO? O IS 115'/.‘.’!'%&/ £ LIS
2 Manager of multiple establishments, e.g., Division Manager O /f 2] Ur"/fé u’w‘l ol e L
3 [Manager of one establishment, e.g., Plant Manager or Controller O /1'-' <otk Ur"/fé JLMI ug
4 INon-manager ] /If s
5 Other (please specify) O (“é 0] L/f/': I )/’:

10



QNo.31 |Whatyear didyoustartworkingat this establishment? Year WL S Ut Tl LT 314
Ju
1
Q No. 32 'What was the number of managers at this establishment for the pay periods including March 31,2006 and March31,2011?
|A manager is someone who has employees directly reporting to them, with whom they meet on aregular basis, and whose pay and promotion they
imay be involved with, e.g., Plant Manager, Human Resource Manager, Quality Manager.
SIS E Ut A T IR 201134312+ 20065 431 32 A
u’?g:jf;f‘l,g/?/ L JGese Vn._«f/:'uﬁfd:J}'Alu!fd/ulzm:unL/calS'LLwG’Q»w’"L/é:u%unL/¢/g/ul/plzfjluﬁjud~L£f+})n}f
jf:’ u’) I f: Juris
2010-11 2005-06
INumber of managers at this establishment (Estimates o e PN o,
1 areacceptable) (9 L’CHL‘J{"@J 1l Ju s U "‘/L%J'
Q No. 33 |Whatwas thenumber of all full and part-time employees at this establishment for the pay periods including March 31,2006 and March 31,2011?
[Full and part-time employees include permanent, temporary, contract, and seasonal / daily wagers.
LSS Gz Gifr Gt o T CB 20115 A3 1520065431 133 Ziv
(ujJ@%ﬁ&ﬁ/ﬁ’@gﬂf/&ydﬁUJJLLC@ZA!C@J?V")
2010-11 2005-06
INumber of employees at this establishment (Estimates oCis &l N5 (s LAk
U L oreacceptable) (b bl Dd St st T
QNo. 34 (In2005-06 and2010-11, whatwas the percent of managersin the following education levels at this establishment?
UL S A1 1 AB L5 2kt o T 20101 19 2005-06 23421y
2010-11 | 2005-06
1 INo formal education u.‘f ﬂww El é:’/
2 Matriculation T
3 Bachelors b’f.ﬁf
4 Masters or MBA I3 e
5 Ph.D d 3 é’ f d
6  [TOTAL 100% | 100% S
QNo. 35 [In2005-06and2010-11, whatwas the percent of non-managers in the following education levels at this establishment?
Gt 25 At s 6P T 1A 2010-1151,2005-06 :35 21
2010-11 200506
1 INo formal education u.‘f ﬂww El é:’/
2 Matriculation T
3 Bachelors ;x.ﬁf
4 Masters or MBA <IdE A
5  |PhD $3E14
6 TOTAL 100% 100% tf
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Q No. 36 [In2005-06and2010-11, what percent ofall employees at this establishment were members of alabor union?  Check one box for eachyear
Ay B 2010-115:2005-06 136,41
el id Ly,
2010-11 2005-06
1 % O O A
D) 1-20% O O 443201
3 [2140% O O 424021
4 |41-60% O O 486041
5 |61-80% O O 4238061
6 More than 80% O O 23l Jee 42280
Q. No. 37 Respondent Remarks (Ifany).
Nameofthe Respondent Designation Contact Number Fax Email Signature & Date Official
1 2 3 4 6
Section E - For Official Use
Q. No. 38 Number of attemptmade by the enumerator for the interview.
1 INumber of phonecalls
2 INumber of Physical visits
3 Interview lasted (hh-mm) 24 hour format 1 Statrttime: 2 Endtime:
4 'Whether questionnaire was already filled by time ofthe interview? 1 Yes 2 INo
5 [Did SBP enumerator attended the interview ? 1 Yes 2 INo
Q. No. 39 Enumerator/Supervisor Remarks (Ifany).
Checkingof Facilitation Team (For Official Use)
Particular Name Designation Code Date Cell Number Signature
1 | Enumerated By
2 | Inspectedby

Editing/Coding at PBSH Head Quarter (For Ofticial Use)

3

Editedby

4

Checkedby
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