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Introduction

The U.S. Census Bureau conducts the Service Annual
Survey (SAS) to provide national estimates of annual
revenues and expenses of establishments classified in
select service sectors. (See the Coverage section below
for more information on the industries included in the 2007
Service Annual Survey.)

We develop the estimates in this report using data from a
probability sample and administrative data. Survey
questionnaires are mailed to a probability sample that is
regularly updated and periodically re-selected from a
universe of firms located in the United States and having
paid employees. The sample includes firms of all sizes and
covers both taxable firms and firms exempt from Federal
income taxes. Firms without paid employees
(nonemployers) are included in the estimates through
administrative data provided by other Federal agencies and
through imputation.

Coverage

The estimates contained in this report are summarized by
industry classification based on the 2002 North American
Industry Classification System (NAICS). The NAICS groups
establishments into industries based on the activities in
which they are primarily engaged. This system, developed
jointly by the statistical agencies of Canada, Mexico, and
the United States, allows for comparisons of business
activity across North America.

Estimates in this report are presented for select industries
in the following NAICS sectors and sub-sectors:

NAICS Title

Sector

48-49 Transportation and Warehousing

51 Information

523 Securities, Commodity Contracts, and Other
Financial Investments and Related Activities

532 Rental and Leasing Services

54 Professional, Scientific, and Technical
Services

56 Administrative and Support and Waste
Management and Remediation Services

62 Health Care and Social Assistance

71 Arts, Entertainment, and Recreation

81 Other Services (except Public Administration)

U.S. Census Bureau

Detailed information about NAICS can be found on the U.S.
Census Bureau’s website at
http://www.census.gov/epcd/www/naics.html.

CHANGES FROM THE 2006 PUBLICATION

e The Health Care and Social Assistance sector, table 8.9
- Estimated Revenue for Employer Firms by Source now
includes estimates for two years: 2006 and 2007. Year-
to-year trends are now provided between 2006 and
2007. However, the data shown for some industries may
not be comparable to previously published estimates (i.e.
2005 and earlier) because of definitional differences.

¢ Additional detailed expenses were added to the 2007
Service Annual Survey. The 2007 expenses may hot be
comparable to previously published estimates. Detailed
expense tables will be released at a later date following
the standard release of all other tables for the Service
Annual Survey.

Dollar Values

All dollar values presented in this report are expressed in
current dollars; that is, the estimates are not adjusted to a
constant dollar series. Consequently, when comparing
estimates to prior years, users also should consider price
level changes.

Confidentiality

Title 13 of the United States Code authorizes the Census
Bureau to conduct censuses and surveys. Section 9 of the
same Title requires that any information collected from the
public under the authority of Title 13 be maintained as
confidential. Section 214 of Title 13 and Sections 3559 and
3571 of Title 18 of the United States Code provide for the
imposition of penalties of up to five years in prison and up
to $250,000 in fines for wrongful disclosure of confidential
census information. In accordance with Title 13, no
estimates are published that would disclose the operations
of an individual firm.

The Census Bureau’s internal Disclosure Review Board sets
the confidentiality rules for all data releases. A checklist
approach is used to ensure that all potential risks to the
confidentiality of the data are considered and addressed.


http://www.census.gov/epcd/www/naics.html

Disclosure Limitation

A disclosure of data occurs when an individual can use
published statistical information to identify either an
individual or firm that has provided information under a
pledge of confidentiality. Disclosure limitation is the
process used to protect the confidentiality of the survey
data provided by an individual or firm. Using disclosure
limitation procedures, the Census Bureau modifies or
removes the characteristics that put confidential
information at risk for disclosure. Although it may appear
that a table shows information about a specific individual or
business, the Census Bureau has taken steps to disguise or
suppress the original data while making sure the results are
still useful. The techniques used by the Census Bureau to

U.S. Census Bureau

protect confidentiality in tabulations vary, depending on the
type of data.

Unpublished Estimates

Some unpublished estimates can be derived directly from
this report by subtracting published estimates from their
respective totals. However, the figures obtained by such
subtraction are subject to poor response rates, high
sampling variability, or other factors that result in their
failure to meet Census Bureau standards for publication.

Individuals who use Service Annual Survey estimates to
create new estimates should cite the Census Bureau as the
source of only the original estimates.
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Table 1.1. Selected Service Industries - Estimated Revenue for Employer and Nonemployer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

N(':):jis Kind of business 2007 2006 2005 2004| 2007/2006| 2006/2005| 2005/2004
Total for selected service iINAUSLIIES ........uveiiiiiiiiiee e, 6,433,269| 6,074,675| 5,666,791| 5,273,151 59 7.2 75
484 Truck transSportation ..............veveeiuiinininiiii e 276,044 268,524 249,829 223,348 2.8 7.5 11.9
492 Couriers and MESSENEETS ... ...uuurreneneneneeaeatateneneneneeeaiienaeaeenans 78,840 75,621 70,611 65,684 4.3 7.1 7.5
493 Warehousing and StOrage ............cveeeuiiiiuiiiiniiiiniieniine e 22,243 21,209 19,510 18,246 4.9 8.7 6.9
51 INTOIMAtION ...\vne et 1,126,388| 1,068,204 1,013,418 964,552 5.4 5.4 5.1
511 Publishing industries (except Internet) ............... 300,271 285,304 272,113 258,618 52 4.8 5.2
512 Motion picture and sound recording industries 104,811 100,912 96,041 90,524 3.9 5.1 6.1
515 Broadcasting (except Internet) .............c.oooiiiiiiiiiiiiiiii. 97,377 93,763 88,300 84,072 39 6.2 5.0
516 Internet publishing and broadcasting .... 16,226 13,456 10,877 9,090 20.6 23.7 19.7
517 TeleCOMMUNICATIONS .. ...vietiee et ettt et et ete et ee e rerereeneenennns 492,250 464,643 447,529 430,698 5.9 3.8 3.9
518 Internet service providers, web search portals, and data
PIOCESSING SCIVICES . .euvnentneteteteteneneneeaaeeeeeneneneneieenenenenn ] 105,664 101,085 90,015 83,770 4.5 12.3 7.5
519 Other Information SEIVICES ........o.eivririnierie et eeenerenenans 9,789 9,041 8,543 7,780 8.3 5.8 9.8
5231 Securities and commodity contracts intermediation and brokerage ....... | 317,694 340,687 284,118 254,737 -6.7 19.9 11.5
532 Rental and 1€asing SEIVICES .........ouvviuiuiniiiiiii e 131,080 125,894 115,106 108,964 4.1 9.4 5.6
54 Professional, scientific, and technical services (except notaries) .......... . 1,409,625 1,289,193| 1,195,866 1,099,966 9.3 7.8 8.7
56 Administrative and support and waste management and remediation
SEIVICES ettt ittt ettt et et ettt et et et e e et e e et et a e 644,341 609,672 570,802 523,540 5.7 6.8 9.0
561 Administrative and SUPPOIt SETVICES .. .uvueveneniniriniieiiininiienenenes 571,635 539,552 506,242 463,651 5.9 6.6 9.2
562 Waste management and remediation SEIVices ...........c.coeuvenenenennant 72,706 70,120 64,560 59,889 3.7 8.6 7.8
62 Health care and social assiStance ..............ccoeevviiiiiiiiinieinnieeeninn, 1,721,209 1,611,265| 1,528,705| 1,427,450 6.8 5.4 7.1
621 Ambulatory health care Services ............coovveiiviviniiiiiiiiininenn. 734,902 687,490 648,851 604,368 6.9 6.0 7.4
622 HOSPILALS .. eeeee e e 687,135 644,904 611,522 569,463 6.5 5.5 7.4
623 Nursing and residential care facilities ................cooooviiiiiiiiiiind 162,228 151,813 147,575 140,002 6.9 2.9 5.4
624 SOCIAl ASSISTANCE .. euvveeinieit et 136,944 127,058 120,757 113,617 7.8 52 6.3
71 Arts, entertainment, and reCreation ..............o.oeiiiiiiiiiiiniiiiiaaas 216,238 205,165 190,264 181,006 54 7.8 5.1
711 Performing arts, spectator sports, and related industries 94,662 90,098 82,975 79,432 5.1 8.6 4.5
712 Museums, historical sites, and similar institutions ......................... 13,078 12,055 10,347 9,768 8.5 16.5 5.9
713 Amusement, gambling, and recreation industries .......................... 108,498 103,012 96,942 91,806 53 6.3 5.6
81 Other services (except public administration, religious, labor,
and political organizations, and private households) 489,567 459,241 428,562 405,658 6.6 7.2 5.6
811 Repair and maintenance ..............veieieieiuerineniiinneeeteeneeeans 170,934 165,547 159,948 153,405 33 3.5 43
812 Personal and laundry SErvices ............covevuiuiniiiininiiiiieee 136,578 131,022 126,022 118,339 4.2 4.0 6.5
813 Religious, grantmaking, civic, professional, and similar
organizations (except religious, labor, and political organizations) ..... 182,054 162,671 142,590 133,913 11.9 14.1 6.5

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

[Appendix A, Table A-1.1 provides estimated measures of sampling variability. |
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Table 1.2. Selected Service Industries - Estimated Revenue for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

N(':):jis Kind of business 2007 2006 2005 2004| 2007/2006| 2006/2005| 2005/2004
Total for selected service iINAUSLIIES ........uveiiiiiiiiiee e, 6,013,903 5,677,830| 5,290,544| 4,923,815 59 7.3 74
484 Truck transSportation ..............veveeiuiinininiiii e 228,907 221,871 206,512 185,945 32 7.4 11.1
492 Couriers and MESSENEETS ... ...uuurreneneneneeaeatateneneneneeeaiienaeaeenans 74,704 71,627 66,908 62,246 4.3 7.1 7.5
493 Warehousing and StOrage ............cveeeuiiiiuiiiiniiiiniieniine e 21,687 20,680 18,965 17,751 4.9 9.0 6.8
51 INTOIMAtION ...\vne et 1,114,883| 1,057,430 1,003,262 955,083 5.4 5.4 5.0
511 Publishing industries (except Internet) ............... 297,709 282,880 269,715 256,301 52 4.9 52
512 Motion picture and sound recording industries 102,166 98,392 93,655 88,269 3.8 5.1 6.1
515 Broadcasting (except Internet) .............c.oooiiiiiiiiiiiiiiii. 96,728 93,134 87,694 83,466 39 6.2 5.1
516 Internet publishing and broadcasting .... 15,480 12,862 10,391 8,695 20.4 23.8 19.5
517 TeleCOMMUNICATIONS .. ...vietiee et ettt et et ete et ee e rerereeneenennns 490,761 463,253 446,220 429,430 5.9 3.8 3.9
518 Internet service providers, web search portals, and data
PIOCESSING SCIVICES . .euvnentneteteteteneneneeaaeeeeeneneneneieenenenenn ] 104,050 99,546 88,598 82,491 4.5 12.4 7.4
519 Other Information SEIVICES ........o.eivririnierie et eeenerenenans 7,989 7,363 6,989 6,431 8.5 5.4 8.7
5231 Securities and commodity contracts intermediation and brokerage ....... | 312,790 335,703 279,101 250,080 -6.8 20.3 11.6
532 Rental and 1€asing SEIVICES .........ouvviuiuiniiiiiii e 123,041 118,507 108,612 102,863 3.8 9.1 5.6
54 Professional, scientific, and technical services (except notaries) .......... . 1,276,569 1,164,956| 1,077,289 989,370 9.6 8.1 8.9
56 Administrative and support and waste management and remediation
SEIVICES ettt ittt ettt et et ettt et et et e e et e e et et a e 594,820 563,729 527,647 484,309 5.5 6.8 8.9
561 Administrative and SUPPOIt SETVICES .. .uvueveneniniriniieiiininiienenenes 523,610 495,034 464,451 425,667 5.8 6.6 9.1
562 Waste management and remediation SEIVices ...........c.coeuvenenenennant 71,211 68,695 63,196 58,643 3.7 8.7 7.8
62 Health care and social assiStance ..............ccoeevviiiiiiiiinieinnieeeninn, 1,664,547 1,558,756| 1,478,399| 1,379,569 6.8 5.4 7.2
621 Ambulatory health care Services ............coovveiiviviniiiiiiiiininenn. 692,854 647,920 610,806 568,293 6.9 6.1 7.5
622 HOSPILALS .. eeeee e e 687,135 644,904 611,522 569,463 6.5 5.5 7.4
623 Nursing and residential care facilities ................cooooviiiiiiiiiiind 160,037 149,785 145,578 138,068 6.8 2.9 5.4
624 SOCIAl ASSISTANCE .. euvveeinieit et 124,521 116,147 110,493 103,745 7.2 5.1 6.5
71 Arts, entertainment, and reCreation ..............o.oeiiiiiiiiiiiniiiiiaaas 191,005 180,383 166,561 158,557 5.9 8.3 5.0
711 Performing arts, spectator sports, and related industries 75,853 71,365 65,235 62,796 6.3 9.4 3.9
712 Museums, historical sites, and similar institutions ......................... 12,978 11,967 10,256 9,688 8.4 16.7 5.9
713 Amusement, gambling, and recreation industries .......................... 102,174 97,051 91,070 86,073 53 6.6 5.8
81 Other services (except public administration, religious, labor,
and political organizations, and private households) 410,950 384,188 357,288 338,042 7.0 7.5 5.7
811 Repair and maintenance ..............veieieieiuerineniiinneeeteeneeeans 142,611 138,271 133,483 127,939 3.1 3.6 43
812 Personal and laundry SErvices ............covevuiuiniiiininiiiiieee 86,285 83,246 81,213 76,189 3.7 2.5 6.6
813 Religious, grantmaking, civic, professional, and similar
organizations (except religious, labor, and political organizations) ..... 182,054 162,671 142,590 133,913 11.9 14.1 6.5

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

[ Appendix A, Table A-1.2 provides estimated measures of sampling variability.|
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Table2.1. Truck Transportation (NAICS 484), Couriersand Messengers (NAICS 492), and Warehousing and Storage (NAICS 493) -
Estimated Revenue for Employer Firms: 1999 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.
Estimates have been adjusted using results of the 2002 Economic Census]

Ngld(;s Kind of business 2007 2006 2005 2004 2003 2002 2001 2000 1999
Selected transportation and warehousing industries .| 325208| 314,178| 292,385 265942| 245766| 238931 236599 237,812| 221,484
484 Truck tranSportation ...............coeueevinieereinineianniannnn 228,907 221,871| 206,512 185,945 168,486| 164,218 162,871| 165421 155,871
4841 General freight trucking ... . 152,5501 148,939 139,133 124,970 113,345| 110,239 107,316 108,051 100,329
48411 General freight trucking, local .................ccooeiiin.l | 25,906 25,369 22,467 20,112 18,625 17,353 16,988 17,254 16,251
48412 General freight trucking, long-distance ..................... 126,644 123,570 116,666] 104,858 94,720 92,886 90,328 90,797 84,078
484121 General freight trucking, long-distance, truckload ....... 92,678 89,804 84,647 75,854 68,381 65,031 62,176 61,562 57,501
484122 General freight trucking, long-distance, less
than truckload .............cooiiii ) 33,966 33,766 32,019 29,004 26,339 27,855 28,152 29,235 26,577
4842 Specialized freight trucking ...........c.ccoovveiiiinninan.. 76,357 72,932 67,379 60,975 55,141 53,979 55,555 57,370 55,542
48421 Used household and office goods moving .................. 15,127 15,491 15,135 13,891 12,838 12,638 13,301 14,484 13,623
48422 Specialized freight (except used goods) trucking, local .. | 32,976 31,058 28,018 25,263 22,865 22,383 21,936 21,912 20,836
48423 Specialized freight (except used goods) trucking,
long-diStance ............coeviuiiiiiiiiiiiii 28,254 26,383 24,226 21,821 19,438 18,958 20,318 20,974 21,083
492 Couriers and MESSENZEIS .......cueuereeninenarienenarienenenanes 74,704 71,627 66,908 62,246 59,825 58,165 58,484 57,776 51,880
4921 COULIETS vttt e re e e 70,983 68,136 63,497 58,797 56,492 54,821 55,022 54,114 48,409
4922 Local messengers and local delivery .......................... 3,721 3,491 3,411 3,449 3,333 3,344 3,462 3,662 3,471
493 Warehousing and Storage .............cocoeveveveenininininennnnn. 21,687 20,680 18,965 17,751 17,455 16,548 15,244 14,615 13,733
4931 Warehousing and StOrage .............cocvevevrieeninienenennnn. 21,687 20,680 18,965 17,751 17,455 16,548 15,244 14,615 13,733
49311 General warehousing and storage .................c.oc.eueee. 13,653 13,011 11,656 10,930 11,174 10,505 9,512 8,967 8,440
49312 Refrigerated warehousing and storage ...................... 3,235 3,068 3,018 3,167 2,945 2,908 2,743 2,859 2,820
49313 Farm product warehousing and storage ..................... 836 767 772 691 748 763 825 776 770
49319 Other warehousing and storage ..................ccoeoeenn.) 3,963 3,834 3,519 2,963 2,588 2,372 2,164 2,013 1,703

'Excludes NAICS 481 (Air transportation), NAICS 483 (Water transportation), NAICS 485 (Transit and ground passenger transportation), NAICS 486 (Pipeline transportation),
NAICS 487 (Scenic and sightseeing transportation), NAICS 488 (Support activities for transportation), and NAICS 491 (Postal service).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. | Appendix
[ A, Table A-2.1 provides estimated measures of sampling variability. |
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Table2.2. Truck Transportation (NAICS 484), Couriersand Messengers (NAICS 492), and War ehousing and Storage (NAICS 493) -
Estimated Year-to-Year Percent Changein Revenue for Employer Firms: 1999 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

N?OIdC;S Kind of business 2007/2006 | 2006/2005 | 2005/2004 | 2004/20032003/2002 | 2002/2001 | 2001/2000 | 2000/1999
Selected transportation and warehousing industries b, 35 75 9.9 8.2 29 1.0 -0.5 7.4
484 Truck transSportation ............c.euveeiuiuieniiiniiniie e 32 7.4 11.1 10.4 2.6 0.8 -1.5 6.1
4841 General freight trucking ... 24 7.0 11.3 10.3 2.8 2.7 -0.7 7.7
48411 General freight trucking, local ............c.coooiiiii 2.1 12.9 11.7 8.0 7.3 2.1 -1.5 6.2
48412 General freight trucking, long-distance 2.5 59 11.3 10.7 2.0 2.8 -0.5 8.0
484121 General freight trucking, long-distance, truckload .................... 32 6.1 11.6 10.9 52 4.6 1.0 7.1
484122 General freight trucking, long-distance, less
than truckload ... 0.6 5.5 10.4 10.1 -5.4 -1.1 -3.7 10.0
4842 Specialized freight trucking ..............c.oooiiiiiiiiiiiiiii s 4.7 8.2 10.5 10.6 22 -2.8 -3.2 33
48421 Used household and office goods moving .............c..c.coeeeenenee. -23 2.4 9.0 8.2 1.6 -5.0 -8.2 6.3
48422 Specialized freight (except used goods) trucking, local ...............]| 6.2 10.9 10.9 10.5 22 2.0 0.1 5.2
48423 Specialized freight (except used goods) trucking,
1ong-dISANCE ....oueuitiiii e 7.1 8.9 11.0 12.3 2.5 -6.7 -3.1 -0.5
492 Couriers and MESSENZETS .......c.euuninenirenineteeanenenenenenriiennend 43 7.1 7.5 4.0 2.9 -0.5 1.2 11.4
4921 COUTIETS ...ttt 42 7.3 8.0 4.1 3.0 -0.4 1.7 11.8
4922 Local messengers and local delivery ................coooiviiiiin.e. 6.6 2.3 -1.1 35 -0.3 -3.4 -5.5 5.5
493 Warehousing and StOrage .............oeuieeunininiiiiniiiiiniieiiinnenes 4.9 9.0 6.8 1.7 5.5 8.6 43 6.4
4931 Warehousing and StOrage .............oeueuviininiinininiiiinieiiiiinenen| 4.9 9.0 6.8 1.7 5.5 8.6 43 6.4
49311 General warehousing and StOrage .............cooveeuviiiniinniniinnan. 4.9 11.6 6.6 -2.2 6.4 10.4 6.1 6.2
49312 Refrigerated warehousing and Storage ...............cocoevveneinnene. 5.4 1.7 -4.7 7.5 1.3 6.0 -4.1 1.4
49313 Farm product warehousing and storage ................coooeveeninnen.. 9.0 -0.6 11.7 -7.6 -2.0 -1.5 6.3 0.8
49319 Other warehousing and StOrage .............c.coeuvevinininiineninenneni.. 34 9.0 18.8 14.5 9.1 9.6 7.5 18.2

'Excludes NAICS 481 (Air transportation), NAICS 483 (Water transportation), NAICS 485 (Transit and ground passenger transportation), NAICS 486 (Pipeline transportation),
NAICS 487 (Scenic and sightseeing transportation), NAICS 488 (Support activities for transportation), and NAICS 491 (Postal service).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>| Appendix
['A, Table A-2.1 provides estimated measures of sampling variability. |
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Table 2.3. Truck Transportation (NAICS 484) - Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect

historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

Kind of business 2007 2006 2005 2004

OPERATING REVENUE
TOMAI .t e 228,907 221,871 206,512 185,945
I (10 Y4 (<) PP 213,622 207,121 193,298 174,397
L0Cal trUCKING .. ..eneeeti it e 72,635 69,165 63,741 57,110
Long-distance truCKing .........c.o.vuieiuiuiini e 140,987 137,956 129,557 117,287
Other operating revenue (truck transportation) ...............oeeeeuvuviieiniiiiininnenennn 15,285 14,750 13,214 11,548

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.| Appendix

| A, Table A-2.2 provides estimated measures of sampling variability. |
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Table 2.4. Truck Transportation (NAICS 484) - Estimated Y ear-to-Year Percent Changein Sources of Revenue for Employer

Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

Kind of business

2007/2006 2006/2005 2005/2004

OPERATING REVENUE
TOMAI ettt e 32 74 111
IMOLOT CAITICT ... euieiie it et 3.1 7.2 10.8
Local truCKINg . ..eneneeei e 5.0 8.5 11.6
Long-distance truCKing ...........ooveuiuiiiiniii i 22 6.5 10.5
Other operating revenue (truck transportation) ...............coeeeeveueuieiinininnininennnnn 3.6 11.6 14.4

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>. |Appendix A, Table A-2.2 provides estimated measures of sampling variability. |

U.S. Census Bureau
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Table 2.5. Truck Transportation (NAICS 484) - Estimated Revenue by Size of Shipments, Commaodities Handled, and Origin and

Destination of Shipmentsfor Employer Firms. 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect

historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

Kind of business 2007 2006 2005 2004

Total MOtOr Carrier FEVENUE ...........cuvviiiiiie i e 213,622 207,121 193,298 174,397
SIZE OF SHIPMENTS

Less-than-truckload ............cooiiiiii e 52,691 51,303 42,596 40,721
Truckload 160,931 155,818 150,702 133,676
COMMODITIESHANDLED

Agricultural and fish products .............cooiiiiiiiiii i 18,924 18,496 17,389 15,721
Grains, alcohol, and tobacco products ...............coeiiiiiiiiiiiiii 10,175 9,137 7,101 6,354
Stone, nonmetallic minerals, and metallic ores ... 15,732 15,384 13,395 11,854
Coal and petroleum products ..............ocuiuiiiiiiiiiiii i 8,303 7,550 7,036 6,330
Pharmaceutical and chemical products .............ccooiiiiiiiiiiiiiiiiiiii e 12,038 10,943 10,382 9,650
Wood products, textiles, and leathers .... 18,775 17,666 17,386 16,553
Base metal and machinery ..............oouiiiiiii e 18,533 18,072 16,289 15,182
Electronic, motorized vehicles, and precision inStruments .................oeoeevenenennn.. 15,333 15,945 15,119 13,863
Used household and office goods .............c.ccoeeiiinnaie. 12,907 12,326 11,807 10,548
New furniture and miscellaneous manufactured products 20,781 22,251 22,090 19,727
Other GOOMS ...ttt e e 62,121 59,351 55,304 48,615
HAZARDOUSMATERIALS

Hazardous materials ..o 14,965 S 16,284 15,096
ORIGIN AND DESTINATION OF SHIPMENTS

U S 10 U S e e 205,023 198,781 185,906 168,323
U.S.t0 CANAA . ..eveieetet e e e e as 1,997 1,834 1,561 1,391
LS. 10 MIEXICO +uvtttetetetet ettt e et et e e e et e e e e e e e e e e et e e 1,662 1,697 1,604 1,278
Canada to U.S. ...t 1,226 1,335 1,328 1,119
MEXICO 10 ULS. oottt ittt e e e e e 2,100 1,817 1,371 1,025
All other destinations ...........o.iuuieiuiuin it e 1,614 1,657 1,528 1,261

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.

Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.| Appendix

[ A, Table A-2.3 provides estimated measures of sampling variability. |

U.S. Census Bureau
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Table 2.6. Truck Transportation (NAICS 484) - Estimated Y ear-to-Year Percent Changein Revenue by Size of Shipments,
Commodities Handled, and Origin and Destination of Shipmentsfor Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

Kind of business 2007/2006 2006/2005 2005/2004

Total MOLOr CArTIEr FEVENUE ......uuiitiis e et e e e 31 7.2 10.8
SIZE OF SHIPMENTS

Less-than-truckload ............oiiiii e 2.7 20.4 4.6
Truckload .. ..ooeee e 33 34 12.7
COMMODITIESHANDLED

Agricultural and fish products ... 2.3 6.4 10.6
Grains, alcohol, and tobacco Products ..............c.veviiiuiiiiniiiiiii e 11.4 28.7 11.8
Stone, nonmetallic minerals, and metallic OTes ...............covviiiiiiiiiiiiiieaiin, 23 14.8 13.0
Coal and petroleum products ..............oooviiiiiiiiiiiiiiiie i 10.0 7.3 11.2
Pharmaceutical and chemical products ..............coeiiiiiiiiiiiiiiniine e 10.0 5.4 7.6
Wood products, textiles, and leathers ..............coooeiiiiiiiiiiiiiiiiin e 6.3 1.6 5.0
Base metal and Machinery ...........c.ouvuriitiiiiiii e 2.6 10.9 7.3
Electronic, motorized vehicles, and precision instruments ...............c.cooveeuinnenene. -3.8 5.5 9.1
Used household and office 00dS .........ociuieiiiiiiiii 4.7 44 11.9
New furniture and miscellaneous manufactured products .............c.coeeveiiiinin.d -6.6 0.7 12.0
OLhEr OOAS ....uiuitii e 4.7 7.3 13.8
HAZARDOUSMATERIALS

Hazardous materials ..........c.o.ouiiiiiii S S 7.9
ORIGIN AND DESTINATION OF SHIPMENTS

LS 10 U S, e 3.1 6.9 10.4
U.S.t0 Canada . v.veeeeni e e 8.9 17.5 12.2
L8 TR 1 T01Y <5 T RN -2.1 5.8 25.5
Canadato US. ........ -8.2 0.5 18.7
MEXICO t0 ULS. ottt e e e 15.6 325 33.8
AlL Other deStiNAatiONS ........euiuinii et ettt et enenene ] -2.6 8.4 21.2

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality

protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>.| Appendix A, Table A-2.3 provides estimated measures of sampling variability]

U.S. Census Bureau
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Table2.7. Truck Transportation (NAICS 484) - Estimated | nventories of Revenue Generating Equipment by Type of Carrier for
Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Units are published in thousands; consequently, results may not be additive]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006 | 2006/2005| 2005/2004

TRUCKS
Owned and/or leased With driVers...........ooeiiiiiiiii s 227 221 197 193 2.7 12.2 2.1
Leased WithOUt dITVETS .....i.ieiee et 29 27 25 24 7.4 8.0 42
)= | PP 256 248 222 217 3.2 11.7 2.3

TRUCK-TRACTORS

Owned and/or leased with drivers ... 771 748 743 721 3.1 0.7 3.1
Leased WithOUt driVETS. ... ...uinii e 156 150 137 129 4.0 9.5 6.2
B Ie L | PPN 927 898 881 850 32 19 3.6
TRAILERS

Owned and/or leased With dIiVers ..............cooiiiiiiiiiiiii e 1,657 1,631 1,603 1,544 1.6 1.7 3.8
Leased WithOUt AriVETS. ... ..vu e ettt 360 347 355 338 3.7 2.3 5.0
Ol et e 2,018 1,978 1,958 1,882 2.0 1.0 4.0

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
[Appendix A, Table A-2.4 provides estimated measures of sampling variability. |
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Table 2.8. Truck Transportation (NAICS 484) - Estimated Number of Truck Miles Traveled by Trucks Operated by Employer Firms:

2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Truck miles estimates are published in millions; consequently, results may not be additive]

Kind of business 2007 2006 2005 2004
Total distancetraveled in highway miles............ooiiiii i e 93,512 92,654 91,220 86,991
Miles traveled by loaded or partially loaded vehicles ................coooviiiiil 75,718 74,687 73,702 70,667
Miles traveled by empty VEhicles ..........coovuiiiniiiiiii e 17,794 17,966 17,518 16,324

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.| Appendix

[ A, Table A-2.5 provides estimated measures of sampling variability. |

U.S. Census Bureau
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Table2.9. Truck Transportation (NAICS 484) - Estimated Y ear-to-Year Percent Changein the Number of Truck Miles Traveled

by Trucks Operated by Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to

reflect historical corrections to individual responses]

Kind of business 2007/2006 2006/2005 2005/2004
Total distancetraveled in highway mMiles ...........cccoiviii i e e 0.9 16 4.9
Miles traveled by loaded or partially loaded vehicles ...................o.coiiin. 1.4 1.3 43
Miles traveled by empty VEhicles ..........oooiiiiiiiiiiiii e -1.0 2.6 7.3

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality

protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>.| Appendix A, Table A-2.5 provides estimated measures of sampling variability |
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Table 2.10. Truck Transportation (NAICS 484), Couriersand Messengers (NAICS 492), and War ehousing and Storage (NAICS

493) - Estimated Total Expensesfor Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

NAICS

Per cent change

code Kind of business 2007 2006 2005 2004| 2007/2006 | 2006/2005 | 2005/2004
Selected transportation and warehousing industries b, 303,284 287,742 268,578 245,750 5.4 7.1 9.3
484 Truck transportation 208,501 201,103 188,036 169,727 3.7 6.9 10.8
4841 General freight trucking ..............ooiiiiiiiiii 142,651 138,081 127,883 115,029 33 8.0 11.2
48411 General freight trucking, local ... 24,497 23,265 20,566 18,479 53 13.1 11.3
48412 General freight trucking, long-distance .............c.c.coocveieient.. 118,154 114,816 107,317 96,550 2.9 7.0 11.2
484121 General freight trucking, long-distance, truckload .................... 86,234 83,179 78,312 69,966 3.7 6.2 11.9
484122 General freight trucking, long-distance, less
than truckload ... 31,920 31,638 29,005 26,584 0.9 9.1 9.1
4842 Specialized freight trucking .............coovviiiiiiiiiiiiiee s 65,851 63,022 60,153 54,699 4.5 4.8 10.0
48421 Used household and office goods moving .............c.cooeviiinin. 14,094 14,261 13,734 12,705 -1.2 3.8 8.1
48422 Specialized freight (except used goods) trucking, local 27,234 25,554 23,197 21,018 6.6 10.2 10.4
48423 Specialized freight (except used goods) trucking,
1oNG-AISANCE ... .vnieieeeiie e 24,523 23,207 23,222 20,976 5.7 -0.1 10.7
492 Couriers and MESSENEETS ......euvueueneeeeteneneneneeaeeeananeneneneanenenen 75,721 68,587 63,961 60,418 10.4 7.2 5.9
4921 [070]11 4 1S ¢ PPN 72,481 65,599 61,069 57,457 10.5 7.4 6.3
4922 Local messengers and local delivery ...........c.cocovviiiiinininnnn.. 3,240 2,988 2,892 2,961 8.4 33 2.3
493 Warehousing and StOrage .............oeueeeiiininiiiiniiiiiniieiiinneenes 19,062 18,052 16,581 15,605 5.6 8.9 6.3
4931 Warehousing and StOrage ............coeueuiiiiniriinininiiiineeieiiineen| 19,062 18,052 16,581 15,605 5.6 8.9 6.3
49311 General warehousing and StOrage ..............ooveiiiiiniiniiniinnnn. 12,224 11,462 10,208 9,620 6.6 12.3 6.1
49312 Refrigerated warehousing and storage ..... 2,911 2,724 2,772 2,935 6.9 -1.7 -5.6
49313 Farm product warehousing and storage 495 488 541 498 1.4 -9.8 8.6
49319 Other warehousing and StOrage .............c.coeuveveniniinineninenneni.. 3,431 3,378 3,060 2,552 1.6 10.4 19.9

'Excludes NAICS 481 (Air transportation), NAICS 483 (Water transportation), NAICS 485 (Transit and ground passenger transportation), NAICS 486 (Pipeline

transportation), NAICS 487 (Scenic and sightseeing transportation), NAICS 488 (Support activities for transportation), and NAICS 491 (Postal service).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

[Appendix A, Table A-2.6 provides estimated measures of sampling variability.|
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Table2.11. Truck Transportation (NAICS 484), Couriersand Messengers (NAICS 492), and War ehousing and Storage (NAICS

493) — Selected Expenses for Employer Firms; 2004 Through 2007*

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004

TRUCK TRANSPORTATION (NAICS 484)

Operating Expenses

TOMAI et e 208,501| 201,103| 188,036| 169,727 37 6.9 10.8
PeISONNEL COSES. ..ttt ettt e e e e et e et ans 71,806 69,702 67,025 62,827 3.0 4.0 6.7
Gross annual Payroll...........o.ouviii i 56,064 53,989 52,415 49,094 3.8 3.0 6.8
Employer's cost for fringe benefits.... 13,266 12,976 12,360 11,736 2.2 5.0 53
Health INSUTANCE. ... .vtit e e enaas 4,749 NA NA NA NA NA NA
Pension Plans........ ..ot 1,168 NA NA NA NA NA NA
490 NA NA NA NA NA NA
677 NA NA NA NA NA NA
OBRCT. . e e 7,350 NA NA NA NA NA NA
Temporary staff and leased employee expense.......... 2,477 2,736 2,250 1,997 -9.5 21.6 12.7
Expensed materials, parts and supplies (not for resale) 6,319 6,140 5,836 5,271 2.9 5.2 10.7
EXpensed qUIPIMENt. ... ..o.uninin ittt 459 688 577 511 -333 19.2 12.9
Expensed purchase of other materials, parts, and supplies. . 5,860 5,451 5,259 4,760 7.5 3.7 10.5
Expensed purchased SEIVICES. ... .uvuiuuniniteiiii ettt 86,145 82,847 75,678 65,019 4.0 9.5 16.4
Purchased freight transportation...............c.coeoviiiiiiiiiiiii e 37,260 37,437 35,669 31,647 -0.5 5.0 12.7
Expensed purchases of software. ... 214 208 210 195 29 -1.0 7.7
Purchased fuels for transportation equipment. ..............veoeevuverieininiinninienanen. 31,771 28,685 24,667 19,047 10.8 16.3 29.5
Purchased electricity and fuels (except motor fuels)..........c.coeuviviiiiniiiiiiinninand 750 818 662 598 -8.3 23.6 10.7
Purchased eleCtriCIty. ... o.ouuunin it 517 NA NA NA NA NA NA
Purchased fuels (except motor fuels)..........coeiuiiiiiiiiiiiiiii 233 NA NA NA NA NA NA
Lease and rental payments. . .........o.veueeiuiiininiiii e 8,739 8,916 8,294 7,881 -2.0 7.5 5.2
Lease and rental payments for machinery, equipment, and other tangible items........ 6,046 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 2,693 NA NA NA NA NA NA
Purchased repair and maintenance. ...........c.ouveiuiuiiniiiiiiii e 6,823 6,181 5,594 5,097 10.4 10.5 9.8
Purchased repairs and maintenance to machinery and equipment........................ 647 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 459 NA NA NA NA NA NA
Purchased repairs and maintenance to transportation equipment......................... 5,716 NA NA NA NA NA NA
Purchased advertising and promotional Services...............ocoeviiiiiiiiiiiiiiiiin., 588 603 582 554 -2.5 3.6 5.1
Other OPerating EXPEISES. . .......uouuiunititit ittt ettt ettt et e e e 44231 42,415 39,497 36,611 43 7.4 7.9
COSt OF INSULANCE. .. .. e vttt et et e e e e e e e eneens 7,250 7,213 6,682 6,332 0.5 7.9 5.5
Depreciation and amortization Charges. ..............ocveuiuviniiriiniiiiiieineeneene. 9,613 9,469 8,446 8,080 1.5 12.1 4.5
Governmental taxes and license fees...........ovviiiiiiiii i 3,790 3,890 3,797 3,514 -2.6 2.4 8.1
All other operating eXpenses...........ocueeeureeeeriineneueenenennn. 23,579 21,843 20,572 18,684 7.9 6.2 10.1
Data processing and other purchased computer services 173 NA NA NA NA NA NA
Purchased comMmMUNICAtioN SEIVICES. .. ..vueurininit et et e e ieeenenn 1,090 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments 152 NA NA NA NA NA NA
Purchased professional and technical SErvices............oocoeuiiiiiiiiniiiininienn.. 1,327 NA NA NA NA NA NA
All other Operating EXPEISES. ... ..v.uuuunen ettt ettt ettt et aeeenens 20,837 NA NA NA NA NA NA

See footnotes at end of table.
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Table2.11. Truck Transportation (NAICS 484), Couriersand Messengers (NAICS 492), and War ehousing and Storage (NAICS
493) — Selected Expenses for Employer Firms: 2004 Through 2007'—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004
COURIERS AND MESSENGERS (NAICS 492)
Operating Expenses
TOLAL ettt e e e e 75,721 68,587 63,961 60,418 10.4 7.2 59
PeISONNET COSES. ...ttt ettt e e e 35,785 30,984 29,743 29,369 15.5 4.2 1.3
Gross annual payroll............oi i 21,471 20,842 20,191 20,048 3.0 32 0.7
Employer's cost for fringe benefits.... S 8,915 8,546 8,439 S 43 1.3
Health INSUTANCE. ...t e e 3,137 NA NA NA NA NA NA
6,294 NA NA NA NA NA NA
D NA NA NA NA NA NA
D NA NA NA NA NA NA
3,695 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. ...........o.vveuiuirinininiiiiniiiienenans 1,188 1,227 1,006 882 -3.2 22.0 14.1
Expensed materials, parts and supplies (not for resale)..............cocooiiiiiiiiiiin.. 13,081 11,438 10,138 8,925 14.4 12.8 13.6
EXpensed eqUIPMENt. ........o.euinin ettt e D D D D D D D
Expensed purchase of other materials, parts, and supplies..............c.coeeveiiieinna... D D D D D D D
Expensed purchased SEIVICES. .. ....uiuiniiiitet et 6,933 6,682 6,181 5,878 3.8 8.1 5.2
Expensed purchases of Software................ooiiiiiiiiiiiiii 112 115 95 94 -2.6 21.1 1.1
Purchased electricity and fuels (except motor fuels)............c.coooeeiiiiiiiiiiiny S 1,352 1,314 1,228 S 2.9 7.0
Purchased eleCtriCity. . .. .o.vuiuiuiiii e S NA NA NA NA NA NA
Purchased fuels (except motor fuels)............cooiiiiiiiiiiiiiiiii 72 NA NA NA NA NA NA
Lease and rental PAyMENES. .........uiueueeninet et et ete e et eeeeeeeeaeaenennand 2,614 2,580 2,219 2,088 1.3 16.3 6.3
Lease and rental payments for machinery, equipment, and other tangible items....... 1,462 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 1,152 NA NA NA NA NA NA
Purchased repair and maintenance. ..............ooovoiiiiiiiitinii e 2,388 2,180 2,089 2,003 9.5 4.4 43
Purchased repairs and maintenance to machinery and equipment........................ 2,271 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 116 NA NA NA NA NA NA
Purchased advertising and promotional Services...............oeoiuvuiiiiiiiiiiiiiiinenn. 450 456 465 465 -1.3 -1.9 z
Other OPETating EXPENSES. . .. v . v ueutt ettt ettt et et et e et e et et e e aaenanns 19,922 19,483 17,899 16,245 2.3 8.8 10.2
Depreciation and amortization Charges. ..............oovuiiiiiiiiiiiiieeeae 3,436 3,278 3,188 3,171 4.8 2.8 0.5
Governmental taxes and license fees..............c.cooiviiiiiiiiiiiiiiiii 434 317 319 330 36.9 -0.6 -33
All Other OPErating EXPENSES. . ... vuvetitentntttt et et et ettt e et e e eeeaaeans 16,052 15,888 14,393 12,745 1.0 10.4 12.9
Data processing and other purchased computer services 9 NA NA NA NA NA NA
Purchased commuNication SEIVICES. .........c.uuiuiueunininetieieteiieeeeaeeenennenenn 339 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................c.cooeeeee. 14 NA NA NA NA NA NA
Purchased professional and technical services.... 831 NA NA NA NA NA NA
All Other OPErating EXPENSES. ... .uvuvut ettt ettt et et et e e eeeenns 14,860 NA NA NA NA NA NA
See footnotes at end of table.
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Table2.11. Truck Transportation (NAICS 484), Couriersand Messengers (NAICS 492), and War ehousing and Storage (NAICS
493) — Selected Expenses for Employer Firms: 2004 Through 2007'—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004

WAREHOUSING AND STORAGE (NAICS 493)
Operating Expenses

TOtAl et 19,062 18,052 16,581 15,605 5.6 8.9 6.3
PeISONNEL COSES. ..ttt et ettt e e e e et et e e 7,189 6,869 6,216 5,890 4.7 10.5 5.5
Gross annual Payroll...........c.oiiiiiii 5,233 5,061 4,594 4,375 34 10.2 5.0
Employer's cost for fringe benefits.............ooooiiiiiiiiiiiiiiii 1,297 1,197 1,055 995 8.4 13.5 6.0
Health InSUrance. .............ooooiiiiiiiiiii 526 NA NA NA NA NA NA
Pension Plans...........ooiiiiiii 291 NA NA NA NA NA NA
Defined benefit pension plans................ooooiiiiiiiiiiii 39 NA NA NA NA NA NA
Defined contribution plans................cooiiiiiiiiiiiiiiii 253 NA NA NA NA NA NA
OBRCT. . e 480 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. ...............coveeiiiiiiiiiiiiiin. 660 611 567 520 8.0 7.8 9.0
Expensed materials, parts and supplies (not for resale)..........c.cooovviiiiiiiiiiinnian. 717 737 677 631 -2.7 8.9 7.3
EXpensed qUIPIMENt. .. .....o.uinieiiiin e 78 S 84 S S S S
Expensed purchase of other materials, parts, and supplies..................ccocoviin... 639 623 593 560 2.6 5.1 59
Expensed purchased SEIVICES. .. . ..vuiuuninie ettt 2,855 2,583 2,434 2,207 10.5 6.1 10.3
Expensed purchases of SOftWare. ............cooiuiiiiiiiiiiiiiiie e 67 76 65 63 -11.8 16.9 32
Purchased electricity and fuels (except motor fuels).........c.coeuveviiiiiiiiiiinninand 537 493 458 418 8.9 7.6 9.6
Purchased electriCity. .. .. .....ouuiiiiiiii i 443 NA NA NA NA NA NA
Purchased fuels (except motor fuels) 95 NA NA NA NA NA NA
Lease and rental payments 1,531 1,323 1,192 1,106 15.7 11.0 7.8
Lease and rental payments for machinery, equipment, and other tangible items........ 212 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices. .. 1,318 NA NA NA NA NA NA
Purchased repair and maintenance...............ooeoeeeuveiniinineninennns - S 552 S S S S S
Purchased repairs and maintenance to machinery and equipment S NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 133 NA NA NA NA NA NA
Purchased advertising and promotional services 142 139 134 131 22 3.7 2.3
Other OPErating EXPEISES. . ... vueuttnen ettt et ettt ettt et et et eae e eaeneaaenenes 8,300 7,863 7,253 6,877 5.6 8.4 5.5
Depreciation and amortization charges 844 754 737 693 11.9 23 6.3
Governmental taxes and license fees....... 303 301 263 257 0.7 144 2.3
All other OPerating EXPEISES. ... ..euunenen ettt ettt ettt et et ee et eaeneneanes 7,153 6,308 6,254 5,928 5.1 8.9 5.5
Data processing and other purchased computer Services...............coooeeeiiininn.n. 36 NA NA NA NA NA NA
Purchased communication SEIVICES. .............ouuiiuiiniuiiiiiiiiiiiiiiiiiieieiaeaaes 105 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.......................oeieae. 49 NA NA NA NA NA NA
Purchased professional and technical services................ccocviiiiiiiiiiiin. 213 NA NA NA NA NA NA
All other Operating EXPEISES. ... ..c.uuuuntnetatin ettt ettt et eeeaeeenens 6,751 NA NA NA NA NA NA

NA Not available. Z Absolute value is less than 0.05. D Estimate in table is withheld to avoid disclosing data of individual companies; data are included in higher
level totals. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality
(total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be
attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 v1.0_Data Release.pdf.

'Due to the addition of detailed expense data to the 2007 Service Annual Survey, the 2007 expenses may not be comparable to previously published estimates.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
| Appendix A, Table A-2.7 provides estimated measures of sampling variability|
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Table 3.0.1. Information Sector (NAICS 51) — Estimated Revenue for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

NAICS

Per cent change

code Kind of business 2007 2006 2005 2004| 2007/2006 | 2006/2005 | 2005/2004
51 INFOrMALioN ......covieii i e 1,114,883| 1,057,430 1,003,262 955,083 54 54 5.0
511 Publishing industries (except Internet) 297,709 282,880 269,715 256,301 5.2 4.9 5.2
5111 Newspaper, periodical, book, and directory publishers ............... 154,005 150,623 148,381 144,040 22 1.5 3.0
51111 Newspaper publishers ............coooviiiiiiiiiiiii e 48,274 49,601 49,958 48,366 2.7 -0.7 33
51112 Periodical publishers .............ccooiiiiiiiiiiiiiii e, 49,292 46,948 44315 42,290 5.0 5.9 4.8
51113 BOOK PUDIISHETS ....eeeiiiiiiiie e 29,296 28,237 27,904 27,904 3.8 1.2 Z
51114 Directory and mailing list publishers ...............c.cocoiiiiiil 19,890 18,915 19,413 18,040 52 -2.6 7.6
51119 Other publiShers ............ccooiiiiiiiiiiie 7,253 6,922 6,791 7,440 4.8 1.9 -8.7
511191 Greeting card publishers ..............cccooiiiiiiiiiil 4,799 4,631 4,553 5,075 3.6 1.7 -10.3
511199 All other publishers ..............cooiiiiiiiiiiii 2,454 2,291 2,238 2,365 7.1 2.4 -5.4
5112 Software publiShers ..............coouviuiiiiieiiiie e 143,704 132,257 121,334 112,261 8.7 9.0 8.1
512 Motion picture and sound recording industries ................c.c.o..ene. 102,166 98,392 93,655 88,269 3.8 5.1 6.1
5121 Motion picture and video Industries ..............c.coeeeviiinniinn.. 82,066 77,576 74,789 71,774 5.8 3.7 42
5121x Motion picture and video production and distribution' ............. 65,922 61,847 59,760 56,605 6.6 3.5 5.6
51213 Motion picture and video exhibition ................c.cocvvininiini. 11,341 11,194 10,789 11,180 1.3 3.8 -3.5
512131 Motion picture theaters (except drive-ins) ..............coeoeueennt 11,123 10,983 10,669 11,069 1.3 2.9 -3.6
512132 Drive-in motion picture theaters .............c.coeeveieiiiiniinnan.. S S 120 111 S S 8.1
51219 Postproduction services and other motion picture and

Video INAUSLIIES ...o.uvuiiniiiiiie i 4,803 4,535 4,240 3,989 5.9 7.0 6.3
512191 Teleproduction and other postproduction services ................. 3,822 3,624 3,379 3,193 5.5 7.3 5.8
512199 Other motion picture and video industries ................c......e.. 981 911 861 796 7.7 5.8 8.2
5122 Sound recording industries ...............oocoiiiiiiiiiii ] 20,100 20,816 18,866 16,495 -3.4 10.3 14.4
51221 Record production .............cveiiiiiiiiiiiiiiiiiie e 350 285 410 352 22.8 -30.5 16.5
51222 Integrated record production and distribution 13,591 14,405 12,856 11,021 -5.7 12.0 16.7
51223 Music PubliShers ...........coviiiiiiiiiii 4,432 4,544 4,260 3,885 -2.5 6.7 9.7
51224 Sound recording Studios .............coooeiiiiiiiiiiii 998 928 766 724 7.5 21.1 5.8
51229 Other sound recording industries .............coeuvuveiuiniinienennen. 729 654 574 513 11.5 13.9 11.9
515 Broadcasting (except Internet) .............ooeoviiiiiiiiiiiiiii 96,728 93,134 87,694 83,466 3.9 6.2 5.1
5151 Radio and television broadcasting 55,858 55,153 52,308 52,093 1.3 54 0.4
51511 Radio broadcasting ............coeeiiiiiiiiiiiiie e 18,850 18,181 17,059 16,494 3.7 6.6 3.4
515111 Radio NetWOrks .........oouiiuiiiiiiiii e 5,226 4,474 3,347 2,677 16.8 33.7 25.0
515112 Radio StAtIONS . .ovuieitiii i 13,624 13,707 13,712 13,817 -0.6 z -0.8
51512 Television broadcasting ............coeveveveieiiiiniiiiiiieieneennns 37,008 36,972 35,249 35,599 0.1 4.9 -1.0
5152 Cable and other subscription programming .....................c......| 40,870 37,981 35,386 31,373 7.6 7.3 12.8
516 Internet publishing and broadcasting ................c.ccoviiiiin. 15,480 12,862 10,391 8,695 20.4 23.8 19.5
517 TelecommuNICAtioNS ..........c.vuveniniriiinitiiniee i 490,761 463,253 446,220 429,430 5.9 3.8 39
5171 Wired telecommunications Carriers .............o.eueuvuvnenenenennannnns 192,779 195,092 206,622 211,176 -1.2 -5.6 2.2
5172 Wireless telecommunications carriers (except satellite) .............. 174,085 158,577 140,025 127,602 9.8 13.2 9.7
517211 PaZING ..ot 1,557 1,874 1,990 1,909 -16.9 -5.8 42
517212 Cellular and other wireless telecommunications ................... 172,528 156,703 138,035 125,693 10.1 13.5 9.8
5173 Telecommunications resellers ............o.coeiviniiiniiiiininiinn. 13,606 12,224 11,228 9,849 113 8.9 14.0
5174 Satellite telecommunications ...............cocoeuveiuiuiunininenninenn..d 7,393 6,667 5,808 6,030 10.9 14.8 -3.7
5175 Cable and other program distribution .................c.coeoeiiiiinin 100,849 88,788 80,492 73,317 13.6 10.3 9.8
See footnotes at end of table.
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Table 3.0.1. Information Sector (NAICS51) — Estimated Revenue for Employer Firms: 2004 Through 2007 —Con.
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

NCAOIdC;S Kind of business 2007 2006 2005 2004| 2007/2006 | 2006/2005 | 2005/2004
5179 Other telecommuNICAtIoNS ...........veeuieiirininiiniiiiiieeienneneans 2,049 1,905 2,045 1,456 7.6 -6.8 40.5
518 Internet service providers, web search portals, and data

PrOCESSING SEIVICES ...ouuiunitiiiiiiiiiiiiiie e 104,050 99,546 88,598 82,491 4.5 12.4 7.4
5181 Internet service providers and web search portals ..................... 31,168 28,749 25,969 25,161 8.4 10.7 3.2
518111 Internet service providers 19,086 19,092 18,977 20,201 Z 0.6 -6.1
518112 Web search portals ...........ccooveveiiiniiiin.. 12,082 9,657 6,992 4,960 25.1 38.1 41.0
5182 Data processing, hosting, and related services ......................... 72,882 70,797 62,629 57,330 2.9 13.0 9.2
519 Other information SEIViCes .............coeuveiuiuiiniiniiiiiieeeeneienes 7,989 7,363 6,989 6,431 8.5 54 8.7
51911 NEWS SYNAICALES .. e.uvueniieiniiii et 2,418 2,209 2,098 1,972 9.5 53 6.4
51912 Libraries and archives .............c.coooeiiiiiiiiiiiiiiiiiieeae. 2,288 2,077 1,967 1,879 10.2 5.6 4.7
51919 All other information SErViCes ............coveriririnrenineninieneensy 3,283 3,077 2,924 2,580 6.7 5.2 13.3

Z Absolute value is less than 0.05.

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or

poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and
should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0 _v1.0 Data Release.pdf.

"Includes NAICS 51211 (Motion picture and video production) and NAICS 51212 (Motion picture and video distribution).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

[ Appendix A, Table A-3.0.1 provides estimated measures of sampling variability]
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Table 3.0.2. Information Sector (NAICS 51) — Estimated Export Revenue for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

NAICS

Per cent change

code Kind of business 2007 2006 2005 2004| 2007/2006 | 2006/2005 | 2005/2004
51 INFOrMALioN ......covieii i e 49,669 43,570 42,728 40,252 14.0 2.0 6.2
511 Publishing industries (except Internet) 24,741 21,070 19,483 18,198 17.4 8.1 7.1
5111 Newspaper, periodical, book, and directory publishers ............... S 5,369 4,780 4,339 S 12.3 10.2
51111 Newspaper publishers ............coooviiiiiiiiiiiie 58 58 61 63 Z -4.9 3.2
51112 Periodical publishers ..............ccooiiiiiiiiiiiii S 4,176 3,706 3,312 S 12.7 11.9
51113 BOOK PUDIISHETS ....euiiiiiiiie e 749 690 614 627 8.6 12.4 -2.1
51114 Directory and mailing list publishers ...............c..cocoiiiiiil] 374 327 304 243 144 7.6 25.1
51119 Other publiShers ............cooiiiiiiiii 135 118 95 94 14.4 242 1.1
511191 Greeting card publishers .............c.ooocoiiiiiiiiil 43 38 44 43 13.2 -13.6 2.3
511199 All other publishers ..............cooiiiiiiiiiiii e 92 80 51 51 15.0 56.9 zZ
5112 Software publishers ............coocoviiiiiiiiiiiiii 18,801 15,701 14,703 13,859 19.7 6.8 6.1
512 Motion picture and sound recording industries ................c.c.o.ene. 14,773 13,702 13,746 13,499 7.8 -0.3 1.8
5121 Motion picture and video IndUStries .............coeeuieiininneninnn. 14,635 13,561 13,606 13,355 7.9 -0.3 1.9
5121x Motion picture and video production and distribution' ............. 14,489 13,421 13,478 13,258 8.0 -0.4 1.7
51213 Motion picture and video exhibition ................c.cocvvininiini. X X X X X X X
512131 Motion picture theaters (except drive-ins) ..............coeoeueennt X X X X X X X
512132 Drive-in motion picture theaters ...............cocoeoeiiiniinen... X X X X X X X
51219 Postproduction services and other motion picture and

Video INAUSLIIES .....uvuiniiiiiie e 146 140 128 97 43 9.4 32.0
512191 Teleproduction and other postproduction services ................. 33 24 20 19 37.5 20.0 53
512199 Other motion picture and video industries ................c......et 113 116 108 78 -2.6 7.4 38.5
5122 Sound recording INAUSEIIES ..........cooviiiiiieieiiiiiiiii e 138 141 140 144 2.1 0.7 28
51221 Record production ...........c.cveiiiiiiiiiiiiiiiiii e S S S S S S S
51222 Integrated record production and distribution 65 S 68 73 S S -6.8
51223 Music publiShers ...........ooiiiiiiiiiii e 64 63 63 64 1.6 z -1.6
51224 Sound recording Studios .............coooeiiiiiiiiiiii 2 4 3 S -50.0 33.3 S
51229 Other sound recording industries .............coevuveriuiniinienenens S S S S S S S
515 Broadcasting (except Internet) .............ooeoeiiiiiiiiiiiiii 383 249 291 223 53.8 -14.4 30.5
5151 Radio and television broadcasting 37 S S S S S S
51511 Radio broadcasting ...........c.oouveiiiiiiiiiiiiiii e S 18 S S S S S
515111 Radio networks .............coooiiiiiiiiiii S 16 S S S S S
515112 Radio StAtioNS ........c.ueiuiiiiiiiiiiniin e S S 77 77 S S NA
51512 Television broadcasting ..............oeeuiuiiiiininiiiiniiieiiinnen S S S S S S
5152 Cable and other subscription programming ....................c.c.c....| 346 219 279 213 58.0 -21.5 31.0
516 Internet publishing and broadcasting .................cooiiiiinn. 196 122 85 138 60.7 43.5 -38.4
517 TelecommuniCations ..........c.o.veuiuiuiinininiinie e 3,250 4,583 4,735 S S -3.2
5171 Wired telecommunications Carriers .............o.eueeeuineneneneannnnnns 1,195 2,709 3,080 S S -12.0
5172 Wireless telecommunications carriers (except satellite) .............. 532 S 502 404 S S 243
517211 PaZING ..ottt S S S S S S S
517212 Cellular and other wireless telecommunications ................... 521 408 492 394 27.7 -17.1 24.9
5173 Telecommunications resellers .................cooooiiiiiiiiii.. 147 S 162 134 S S 20.9
5174 Satellite telecommuNICAtioNS ..........covvviniirieriiiiiraieaninennnnsd D S D S D D D
5175 Cable and other program distribution ...............c..cocoeieiiiininin D 207 D 140 D D D
See footnotes at end of table.
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Table 3.0.2. Information Sector (NAICS 51) — Estimated Export Revenue for Employer Firms: 2004 Through 2007 —Con.
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
NAICS . .

code Kind of business 2007 2006 2005 2004| 2007/2006 | 2006/2005 | 2005/2004
5179 Other telecommunications ................ccoeuviiiiiiiiiiiiininin. 115 108 S S 6.5 S S

518 Internet service providers, web search portals, and data
PIOCESSING SEIVICES e evevntnetenineneteeeneteteenenateneiiennenenns S 4,515 3,561 2,652 S 26.8 34.3
5181 Internet service providers and web search portals ..................... S 2,405 1,595 902 S 50.8 76.8
518111 Internet service providers D D D S D D D
518112 Web search portals D D D 725 D D D
5182 Data processing, hosting, and related services ......................... 2,151 2,110 S S 1.9 S S
519 Other information SEIVICes .............ceuieiuiriiniiiniiiiiieeeniiennes 743 1,075 979 807 -30.9 9.8 21.3
51911 NEWS SYNAICALES . ..vevninirei ittt eee e e 240 238 244 225 0.8 -2.5 8.4
51912 Libraries and archives ............co.ouveieiiiiiiniiieeeeciieeens 14 15 14 14 -6.7 7.1 Z
51919 All other information SErviCes ............ooevveiiriiirieieiineanneann. S S 721 S S S S

NA Not available. Z Absolute value is less than 0.05. ZZ Absolute value is less than 0.5. X Not applicable. D Estimate in table is withheld to avoid disclosing
data of individual companies; data are included in higher level totals. S Estimate does not meet publication standards because of high sampling variability (coefficient of
variation is greater than 30%) or poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are
subject to these same limitations and should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see
http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

'Includes NAICS 51211 (Motion picture and video production) and NAICS 51212 (Motion picture and video distribution).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
[ Appendix A, Table A-3.0.2 provides estimated measures of sampling variabilityl
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Table 3.1.1. Newspaper Publishers (NAICS51111) — Estimated Sour ces of Revenue and Inventoriesfor Employer Firms: 2004

Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004

Operating Revenue

TOLAL et e 48,274 49,601 49,958 48,366 -2.7 -0.7 33

Sour ces of Revenue

GENETal NEWSPAPEIS . ...eueteninittetet ettt ettt ettt et et e e et e e e e e 40,083 41,564 42,080 40,810 -3.6 -1.2 3.1
Subscriptions and SAles .............ooiiiiiiiiii e 8,918 9,276 9,207 8,884 -3.9 0.7 3.6
AQVETtISING SPACE .. vnetetettee ettt et e e e et e e e aans 31,165 32,289 32,873 31,926 -3.5 -1.8 3.0

Specialized NEWSPAPETS ......uuninit ittt e 2,574 2,637 2,524 2,439 2.4 4.5 3.5
Subscriptions and Sales ... S S S S S S S
AQVETtISING SPACE .. vneteteeieete ettt e e e et e e et aaas 2,202 2,294 2,242 2,149 -4.0 23 43

Other OPerating TEVEIIUES .........euiutninititin ettt ettt et e et e et e e e e e eneaeans 5,617 5,400 5,354 5,117 4.0 0.9 4.6
PrINtING SEIVICES ..ttt ettt et et e e e e et eenend 1,240 1,326 1,404 1,310 -6.5 -5.6 7.2
DIStITDULION SETVICES ... euetetiiiit ettt et e e eeeaes 1,911 2,022 2,094 2,024 5.5 -3.4 3.5
All other operating revenue 2,466 2,052 1,856 1,783 20.2 10.6 4.1

Breakdown of Revenue by Media Type

PLINE NEWSPAPETS .. eneteee ettt et et et e e e e e et eet e e e e e e e e e et e e e e e aeaaes 40,638 42,118 42,468 41,319 -3.5 -0.8 2.8

OnliNe NEWSPAPETS ...o.ovnenititiit ittt ettt e 1,728 1,450 1,537 1,308 19.2 -5.7 17.5

Other Media NEWSPAPETS .....o.uuninit ittt et et eeaes 291 633 600 621 -54.0 5.5 -3.4

Breakdown of Revenue by Advertising Revenue

Classified advertising 10,483 11,386 11,731 11,127 -7.9 -2.9 5.4

All Other @dVETtiSING .. .\.vnieie it aaaas 22,885 23,196 23,384 22,948 -1.3 -0.8 1.9

Inventoriesat End of Year

TOLAL et e 653 705 701 D -74 0.6 D
Finished 00dS ........c.oiiiiiiiiii 42 38 32 S 10.5 18.8 S
WOTK-TN-PIOCESS ...ttt e S S S D S S D
Materials, supplies, fuel, €tC. .......o.ouiitiii i 610 666 668 624 -8.4 -0.3 7.1

D Estimate in table is withheld to avoid disclosing data of individual companies; data are included in higher level totals.

S Estimate does not meet publication standards

because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity response rate is less than 50%). Unpublished

estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau. For a description of

publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

[ Appendix A, Table A-3.1.1 provides estimated measures of sampling variability.|
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Table 3.1.2. Periodical Publishers (NAICS51112) — Estimated Sour ces of Revenue and Inventoriesfor Employer Firms: 2004

Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
Operating Revenue
TOMAI .ot 49,292 46,948 44,315 42,290 5.0 5.9 4.8
Sour ces of Revenue
General interest PeriodiCals ............veieiuii i 25,062 24,025 22,451 21,420 43 7.0 4.8
Subscriptions and SAles .............ooiiiiiiiii 8,211 7,856 7,497 7,467 45 4.8 0.4
AAVETLISING SPACE .. eueeeeet et ettt e e e e ettt 16,851 16,168 14,954 13,952 4.2 8.1 72
Professional and academic periodicals ............coovviiuiiiniiiiiii e 7,882 7,083 7,009 6,878 11.3 1.1 1.9
Subscriptions and SAles .............ooiiiiiiiiii e 4,343 3,985 3,924 3,785 9.0 1.6 3.7
AQVETtISING SPACE .. vuetete ettt e et e e et re e e e et aans 3,540 3,098 3,085 3,093 14.3 0.4 -0.3
Other PeriodiCals ...........ouiuiiiiii e 3,823 4,247 4,176 3,819 -10.0 1.7 9.3
Subscriptions and SAlES ............cooiiiiiiii e 1,870 2,111 2,081 1,933 -11.4 1.4 7.7
AQVETtISING SPACE .. ..euettinit ettt S 2,136 2,095 1,886 S 2.0 11.1
Other OPerating TEVEIIUES .........o.euuninititin ettt ettt et e et e et e e e e e eaeaeaes 12,524 11,593 10,679 10,173 8.0 8.6 5.0
Printing services for others ...............ooiiiiiiiiiiiii 808 858 896 887 -5.8 -4.2 1.0
Licensing of Tights t0 CONENT ..........o.iuiinititiiiitii e 333 377 298 237 -11.7 26.5 25.7
All Other OPErating TEVEIUE .........uuueeitetentetn ettt et e et e eeei et e e e e e nenenenend 11,384 10,358 9,485 9,049 9.9 9.2 4.8
Breakdown of Revenue by Media Type
Print periodiCals .........o.iuiiin i e 32,684 32,042 31,113 29,886 2.0 3.1 4.1
ONliNe PEriodICaLS .....ouuninit it 3,271 2,765 2,063 1,848 18.3 34.0 11.6
Other media PeriodiCals .........o.iuinieiiii e 813 548 460 382 48.4 19.1 20.4
Inventoriesat End of Year
TOLAL e e 1,651 1,593 1,555 1,502 36 24 35
Finished g00dS ..ot 1,096 1,058 1,003 987 3.6 5.5 1.6
WOTK-IN-PIOCESS ...ttt et 138 119 111 116 16.0 7.2 -4.3
Materials, supplies, fuel, etC. ...........o.iiiiiiiii i 417 417 441 398 Z -5.4 10.8

Z Absolute value is less than 0.05. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or
poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and
should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

[ Appendix A, Table A-3.1.2 provides estimated measures of sampling variability. |
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Table 3.1.3. Book Publishers (NAICS 51113) — Estimated Sour ces of Revenue and Inventoriesfor Employer Firms: 2004 Through

2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
Operating Revenue
29,296 28,237 27,904 27,904 38 12 z
24,891 24,600 24,330 24,475 1.2 1.1 -0.6
10,450 10,408 10,038 9,554 0.4 3.7 5.1
3,249 3,104 3,082 3,117 4.7 0.7 -1.1
972 1,331 1,415 1,848 -27.0 -5.9 -23.4
Professional, technical, and scholarly books .....................c 3,044 3,335 3,261 2,745 -8.7 2.3 18.8
Adult trade BOOKS ........c.iuiiiiiii i 7,176 6,421 6,535 7,210 11.8 -1.7 -9.4
All other operating revenue 4,405 3,637 3,574 3,429 21.1 1.8 4.2
Breakdown of Revenue by Media Type
PriNt DOOKS ...ttt et enn ] 23,501 23,163 23,013 23,241 1.5 0.7 -1.0
ONLINE DOOKS ... v ettt e e e e e 585 705 654 620 -17.0 7.8 5.5
Other Media DOOKS .. ...vii i e e 805 731 664 614 10.1 10.1 8.1
Inventoriesat End of Year
Ot e 4,617 4,375 4,562 4,480 55 -4.1 18
FiniShed ZOOMS ... .ueneee e 4,016 3,693 3,817 3,773 8.7 -3.2 1.2
WOTKAIIAPIOCESS ..ttt ettt et e et ettt e e e te e et ettt e e et e e eeeas 410 513 575 532 220.1 -10.8 8.1
Materials, supplies, fuel, €1C. ..... ..ottt 190 169 170 175 124 0.6 29

Z Absolute value is less than 0.05.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

| Appendix A, Table A-3.1.3 provides estimated measures of sampling variability|
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Table 3.1.4. Directory and Mailing List Publishers (NAICS 51114) — Estimated Sour ces of Revenue and Inventoriesfor Employer

Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004

Operating Revenue

Ot e 19,890 18,915 19,413 18,040 5.2 -2.6 7.6

Sour ces of Revenue

Directories ................... 13,790 13,660 13,873 13,195 1.0 -1.5 5.1
Subscriptions and sales 329 358 365 340 -8.1 -1.9 7.4
AQVEItISING SPACE ... ettt e 13,461 13,301 13,509 12,855 1.2 -1.5 5.1

Databases, and other collections of information 3,828 3,174 3,337 2,894 20.6 -4.9 15.3
Subscriptions and SALES ...........euiuiiii e 2,853 2,550 2,684 2,323 11.9 -5.0 15.5
AAVEITISING SPACE ...ttt ittt et 975 624 653 572 56.3 -4.4 14.2

Other operating revenue .... 2,272 2,082 2,203 1,951 9.1 -5.5 12.9
Rental or sale of mailing lists 731 557 583 495 31.2 -4.5 17.8
All other OPerating FEVEIUE .........ouuuntuitininit ettt ettt e ee e ene S 1,525 1,620 1,456 S -5.9 11.3

Breakdown of Revenue by Media Type

Print directories, databases, and other collections of information .......... 13,380 13,483 13,685 13,127 -0.8 -1.5 43

Online directories, databases, and other collections of information 3,586 3,038 3,243 2,540 18.0 -6.3 27.7

Other media directories, databases, and other collections of information ....................| 652 313 282 423 108.3 11.0 -33.3

Inventoriesat End of Year

Total ...oovvvinnannnn. 214 209 263 388 24 -20.5 -32.2
Finished goods 134 132 177 157 1.5 -25.4 12.7
WOTK-N-PIOCESS ...ttt e 37 S 37 29 S S 27.6
Materials, supplies, fuel, etC. ...........oooiiiiiiiiiii 43 43 S 202 Z S S

Z Absolute value is less than 0.05. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or
poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and
should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 _v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

| Appendix A, Table A-3.1.4 provides estimated measures of sampling variability|
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Table 3.1.5. Greeting Card Publishers (NAICS 511191) — Estimated Sour ces of Revenue and Inventoriesfor Employer Firms: 2004

Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
Operating Revenue
TOLAL et e 4,799 4,631 4,553 5,075 36 17 -10.3
Sour ces of Revenue
GIEELING CATAS ....eutinii ittt e e e e 3,168 2,886 2,923 3,604 9.8 -1.3 -18.9
All other operating TeVenue' ..................cccoiuiiieeiiiiieee e 1,631 1,744 1,630 1,471 -6.5 7.0 10.8
Inventoriesat End of Year
TOMAI .t 599 502 512 S 19.3 -2.0 S
Finished goods 469 371 378 406 26.4 -1.9 -6.9
WOTK-IN-PIOCESS ...ttt e et 32 38 45 S -15.8 -15.6 S
Materials, supplies, fuel, €1C. ..... ..ottt 98 92 89 S 6.5 34 S

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

'Includes calendar publishing, map and atlas publishing, pattern publishing, other miscellaneous publishing, contract printing, sale of licensing of rights to content, sale of

advertising space, rental or sale of mailing lists, and publishing services for others.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

[Appendix A, Table A-3.1.5 provides estimated measures of sampling variability. |
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Table 3.1.6. Softwar e Publishers (NAICS 5112) — Estimated Sour ces of Revenue and I nventoriesfor Employer Firms: 2004

Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
Operating Revenue
TOLAL et e 143,704 132,257 121,334 112,261 8.7 9.0 8.1
System software publiShing ..........oc.iuiiiiiiii e 51,668 46,507 44,367 40,845 11.1 4.8 8.6
Operating SYStems SOTIWAIE ........o.uuuinieiiiit et 18,714 16,282 16,460 16,553 14.9 -1.1 -0.6
NEtWOTK SOTEWATE ...o.einit it 14,599 13,533 12,618 9,982 7.9 7.3 26.4
Database management SOftWAre .............coovuviiiiiiniii i 9,836 8,693 7,204 6,778 13.1 20.7 6.3
Development tools and programming languages software ...............c.cooeviieinenn... 3,148 3,227 3,366 3,483 2.4 -4.1 -3.4
Other SYStemMS SOTEWATE .......uuuinititin ittt 5,371 4,772 4,719 4,048 12.6 1.1 16.6
Application software publishing ..............ooiiiiiiiiiiii 49,621 46,856 44,466 41,316 5.9 5.4 7.6
General business productivity and home use applications .............c....coeeeiiieniinien.. 22,889 21,219 21,710 19,430 7.9 2.3 11.7
Cross-industry application SOftWare .............ooviiuiiiiiiiiiniii e 13,174 13,423 11,701 11,626 -1.9 14.7 0.6
Vertical market application SOftWare .............ooooiiiiiiiiiiiiiii e 7,987 7,165 6,981 6,590 11.5 2.6 5.9
Utilities application SOftWAre ...........ooviuiiiiiiiiiii e 1,409 1,441 1,184 1,034 2.2 21.7 14.5
Other application SOftWAIE .........ouiiuitiiii it 4,162 3,608 2,891 2,635 15.4 24.8 9.7
(01 1T QT3 4 1ot PPN 42,415 38,394 32,501 30,101 9.1 19.7 8.0
Custom application design and development ..............c.coeiviiiiiiiniiiiinininiin... 5,496 6,159 4,962 4,433 -10.8 24.1 11.9
Information technology technical consulting SErvices ..............ocoeiiviniininineninnen. 5,180 4,489 4,590 4,193 15.4 2.2 9.5
Application Service ProviSioning ..............c..veueuuiiniiitiiiiitiiiiiiiiieieieeieaes S S S 784 S S S
Resale of computer hardware and software .............c..coooviiiiiiiiiiiiiniiii 4,207 3,275 2,253 2,620 28.5 454 -14.0
Information technology related training SErviCes ..............ooveuiuiiiiniuinniniiiiininennn 2,690 1,749 1,527 1,465 53.8 14.5 4.2
All other operating revenue 22,481 S S 16,605 S S S
Breakdown of Revenue by Softwar e Sales Type
SYSEEM SOTIWATE ...ttt e 51,668 46,507 44,367 40,845 11.1 4.8 8.6
Personal computer SOftWATE ..........ouiuieiiii e 18,280 15,221 15,071 14,444 20.1 1.0 4.3
Enterprise or network software .... 18,587 18,315 16,520 14,333 1.5 10.9 153
Mainframe cOmputer SOTEWATe ............c.oeiiuiiiiiiitiiiii e 10,200 9,737 9,138 9,111 4.8 6.6 0.3
Other SYStem SOTEWATE ..........iuitiiiit ittt 4,601 3,234 3,638 2,957 423 -11.1 23.0
Application software .......... 49,621 46,856 44,466 41,316 59 5.4 7.6
Personal computer software 22,086 S 22,299 19,609 S S 13.7
Enterprise or network SOftWare .............oooiiiiii e 19,133 17,099 15,209 14,258 11.9 12.4 6.7
Mainframe cOmputer SOTWAre ..............ooiuiiiiiiiitiiiii e 2,756 2,685 2,737 2,648 2.6 -1.9 34
Other application SOftWATE ...........ooiuiiiiiii i 5,646 5,382 4,221 4,801 4.9 27.5 -12.1
Inventoriesat End of Year
TOLAL e e 2,754 2,335 S S 17.9 S S
Finished 00dS ........c.oiuiiiiiii S 1,535 S S S S S
WOTK-TI-PIOCESS ...ttt e 153 145 S S 5.5 S S
Materials, supplies, fuel, etC ............oooiiiiiiii 691 654 S S 5.7 S S

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

| Appendix A, Table A-3.1.6 provides estimated measures of sampling variability|
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Table 3.2.1. Motion Picture and Sound Recording Industries (NAICS 512) — Estimated Revenue and Inventories for Employer
Firms: 2004 Through 2007

Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.
Estimates have been adjusted using results of the 2002 Economic Census

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
MOTION PICTURE AND SOUND RECORDING
INDUSTRIES (NAICS512)
Operating revenue
B e | PP PPTTS 102,166 98,392 93,655 88,269 3.8 51 6.1
Inventoriesat End of Year
B e | PP UPRPTTS 22,941 25,343 23,506 23,230 -95 7.8 12
Finished goods 18,323 19,699 17,618 17,509 -7.0 11.8 0.6
WOTK-TN-PIOCESS ..ottt ettt e et et eae e 4,364 5,364 5,639 5,501 -18.6 -4.9 2.5
Materials, supplies, fuel, €tC. .......oieeie i 256 279 248 221 -8.2 12.5 12.2
MOTION PICTURE AND VIDEO INDUSTRIES (NAICS5121)
Operating revenue
B e | PP PPN 82,066 71,576 74,789 71,774 5.8 37 4.2
Inventoriesat End of Year
Ot et 22,303 24,728 22,926 22,727 -9.8 79 0.9
Finished Z00dS . ..o.iuiiii 17,855 19,186 17,128 17,078 -6.9 12.0 0.3
WOTK-IN-PIOCESS ... evenetete ittt et 4,247 5,339 5,624 5,489 -20.5 -5.1 2.5
Materials, supplies, fuel, €tC. ..ot 201 202 173 162 -0.5 16.8 6.8
SOUND RECORDING INDUSTRIES (NAICS 5122)
Operating revenue
B e | PPN 20,100 20,816 18,866 16,495 -34 10.3 144
Inventoriesat End of Year
Ot et 638 615 580 503 37 6.0 153
FInished ZOOMS .. . viue i e e e 467 513 490 431 -9.0 4.7 13.7
WOTK-IN-PIOCESS ... eneneeee et ettt et e e e e ettt e e e e et eeaeaann S S 15 13 S S 154
Materials, supplies, fuel, €tC. .........oiiiiiii i 55 77 75 59 28.6 2.7 27.1

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
| Appendix A, Table A-3.2.1 provides estimated measures of sampling variability.|
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Table 3.2.2. Motion Picture and Video Production and Distribution (NAICS 5121X) — Estimated Sour ces of Revenue for Employer

Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
Operating Revenue
TOMAI ettt e e 65,922 61,847 59,760 56,605 6.6 35 5.6
Sour ces of Revenue
Domestic licensing of rights to motion picture films ............c.coooviiiiiiiiiinn... 15,505 16,241 16,244 14,884 -4.5 Z 9.1
Domestic licensing of rights to television programs ........ 10,421 9,479 9,348 10,526 9.9 1.4 -11.2
International licensing of rights to motion picture films 8,733 8,525 6,862 5,446 2.4 24.2 26.0
International licensing of rights to television programs 3,581 3,514 2,948 2,673 1.9 19.2 10.3
Audiovisual works speculatively produced for outright sale S S S S S S S
Contract production of audiovisual Works ............c.cooiiiiiiiiiiiiiiiie 4,570 4,725 4,376 4,446 -3.3 8.0 -1.6
Domestic licensing of rights to others to distribute audiovisual works .......................| 2,500 S 2,220 2,606 S S -14.8
International licensing of rights to others to distribute audiovisual works ... S S 1,001 900 S S 11.2
Sale of audiovisual works for the wholesale, retail, and rental markets ....................... 8,910 7,251 7,853 6,309 22.9 -1.7 24.5
Other ProduCtion SEIVICES ... .....uninie ittt e 6,195 4,769 5,046 4,908 29.9 -5.5 2.8
MerchandiSe lICENSING ... e.uuunin ittt ettt 415 407 355 493 2.0 14.6 -28.0
All other OPerating FEVEIUE .......o.uuinititiin ettt ettt et e e eeaeaas 3,758 3,401 3,201 3,113 10.5 6.2 2.8

Z Absolute value is less than 0.05. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or
poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and
should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 _v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

| Appendix A, Table A-3.2.2 provides estimated measures of sampling variability.|
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Table 3.2.3. Motion Picture and Video Exhibition (NAICS 51213) — Estimated Sour ces of Revenue for Employer Firms. 2004
Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004

Operating Revenue
TOLAL et e 11,341 11,194 10,789 11,180 13 38 -35

Sour ces of Revenue
Feature film exhibition TEVENUE ...........ouiuininiiiiitit e e 7,524 7,355 7,178 7,522 2.3 2.5 -4.6
Admissions to domestic feature films ..............oooiiiiiiiiiiii e 7,470 7,312 6,996 7,358 2.2 4.5 -4.9
Admissions to foreign feature films ... 55 S 182 165 S S 10.3
OFhET TEVEIUC ... ettt e ettt 3,816 3,839 3,611 3,657 -0.6 6.3 -1.3
Food and beverage Sales .............c.vuiiiuiiiiiiii e 3,313 3,225 3,049 3,124 2.7 5.8 2.4
Rental of 1etail SPACE ... euvuee ettt S S S S S S S
AAVETLISING SCIVICES .. uveeteteteete ettt et e e et ee e e e e ettt e e e enenen 217 260 217 222 -16.5 19.8 -2.3
Coin-operated games and rides .................oooiiii 44 52 41 43 -15.4 26.8 -4.7
All Other OPErating TEVEIUE .........uuuettet ettt ettt et et et et eeei et e e e e e nenenenend 173 226 236 220 2235 -4.2 7.3

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
[ Appendix A, Table A-3.2.3 provides estimated measures of sampling variability. |
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Table 3.2.4. Postproduction Services and Other Motion Pictureand Video Industries (NAICS 51219) — Estimated Sour ces of

Revenue for Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
Operating Revenue
TOLAL et e 4,803 4,535 4,240 3,989 59 7.0 6.3
Sour ces of Revenue
Audiovisual postproduction SETVICES ............eueuuniniueuiniiatatiietaneneineeeneaenenes 2,845 2,750 2,650 2,525 3.5 3.8 5.0
Motion picture film 1aboratory SEIVICES ........c.oeuiuitiiniiitiiiiiiiii e 704 686 605 576 2.6 134 5.0
Duplication and COPYING SETVICES .. ..uuuuininiiit ettt ettt et et e eit e eeaeaanes 395 392 376 373 0.8 43 0.8
All other Operating FEVEIUE .........o.uuuiuitinitit ettt ettt e e e e eaeans 859 706 608 514 21.7 16.1 18.3

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

| Appendix A, Table A-3.2.4 provides estimated measures of sampling variability.|
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Table 3.2.5. Integrated Record Production and Distribution (NAICS 51222) — Estimated Sour ces of Revenue for Employer Firms:

2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004

Operating Revenue
TOAl . e 13,591 14,405 12,856 11,021 -5.7 12.0 16.7

Sour ces of Revenue
LACENSING TEVEIIUE . ... et etinitet ettt et et ettt e ettt e e ee e e 1,883 2,048 S S -8.1 S S
Licensing of rights to use musical compositions ................ccocoeiviiiiiiiiiinin. S 1,410 S S S S S
Licensing of rights to use musical recordings ...............c.cooeiiiiiiiiiiiii 626 638 S S -1.9 S S
Other OPErating FEVEIMUE ... ...ueuttnin ettt ettt ettt et et et e et e e ene e eneneans 11,708 12,358 S 9,957 =53 S S
Sales Of TECOTAINGS ... euvninit it 11,281 S S 9,806 S S S
All other Operating FeVENUE ............c.iiuiiuiitiiiiiiiii e 427 258 S S 65.5 S S

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.

Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

| Appendix A, Table A-3.2.5 provides estimated measures of sampling variability.|
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Table 3.2.6. Music Publishers (NAICS 51223) - Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004

Operating Revenue
TOMAI .t 4,432 4,544 4,260 3,885 -25 6.7 9.7

Sour ces of Revenue
LICENSING TEVEIIUES ... uenitetetit ettt ettt e e et e et et e e e e e e eaeaes S 2,417 2,316 2,085 S 44 11.1
Licensing of rights to use musical COMPOSItIONS ...........c.euviniuiriininiiiiiiiiinienenenn. S 2,372 2,259 2,025 S 5.0 11.6
Licensing of rights to use musical recordings S S S 60 S S S
Other OPerating TEVEIIUS ... ....c.euuninititin ittt ettt et et e et e ee e eeaeaes 1,948 2,127 1,943 1,800 -8.4 9.5 7.9
Administration of copyrights for others...............oiiiiiiiiii i 103 S 97 87 S S 11.5
Sales Of TECOTAINGS ...o.vuinititi et 26 29 28 50 -10.3 3.6 -44.0
o000 44131 N 1,684 1,894 1,748 1,591 -11.1 8.4 9.9
All other Operating FEVEIUE .........c.uuiuitiiinit ittt eeaen 135 99 71 72 36.4 394 -1.4

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
[ Appendix A, Table A-3.2.6 provides estimated measures of sampling variability |
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Table 3.2.7. Sound Recor ding Studios (NAICS 51224) — Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 (2007/2006| 2006/2005| 2005/2004
Operating Revenue
TOMAI .t 998 928 766 724 75 211 5.8
Sour ces of Revenue
StUAIO TECOTAING ..ottt e 631 592 529 504 6.6 11.9 5.0
Sound recording studio rental and leasing 39 38 36 37 2.6 5.6 -2.7
All other Operating FEVENUE ............cuiiuiiniiiiitiie i S S 201 183 S S 9.8

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
| Appendix A, Table A-3.2.7 provides estimated measures of sampling variability]
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Table 3.3.1. Radio Networks (NAICS 515111) — Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004
Operating Revenue
TOMAI .t 5,226 4,474 3,347 2,677 16.8 33.7 25.0
Sour ces of Revenue
AL TN 1ottt 1,271 1,238 1,187 1,469 2.7 43 -19.2
National/regional air tiMe ............ciuiuiniiiiiiiti e 648 649 639 940 -0.2 1.6 -32.0
L0CAl @IT HITIC .. eteeeit et 623 589 548 529 5.8 7.5 3.6
Other OPErating TEVEIUE ........ouueuititinitit ettt et ettt et e e et et ee e aneas 3,955 3,236 2,160 1,208 222 49.8 78.8
Network COMPENSAtION ....o.uuuinititiii it 324 141 122 209 129.8 15.6 -41.6
Public and non-commercial programming SEIVICES .............eueueuinenenereneanenananenens 455 429 375 304 6.1 14.4 23.4
All Other OPErating TEVEIUE ... .....eutninintt ettt ettt et e e e e eeaenenanas 3,177 2,666 1,663 695 19.2 60.3 139.3

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
| Appendix A, Table A-3.3.1 provides estimated measures of sampling variability)
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Table 3.3.2. Radio Stations (NAICS 515112) — Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
Operating Revenue
TOMAI ettt e e 13,624 13,707 13,712 13,817 -0.6 z -0.8
Sour ces of Revenue
ATT I e 11,924  12,064] 12,084] 12,268 -1.2 0.2 -1.5
National/regional @ir tMe ...........oeuiuiiinitiiii e 2,885 2,876 2,683 2,714 0.3 7.2 -1.1
L0CAl @IF HIIMIE . eteeeee et e e e e 9,039 9,187 9,401 9,554 -1.6 -23 -1.6
Other OPErating TEVENMUE .......ueuinit ettt ettt et et e et et et eneneanens 1,700 1,644 1,627 1,549 34 1.0 5.0
Network cCompensation ..............ooiiiiiiiiiiiii e 252 244 223 224 33 9.4 -0.4
Public and non-commercial programming SErvices ..............oeeuvenenireunininennenenen. S S S S S S S
All other Operating FeVENUE ..............oiuiiuiiniiiiiiii et 905 910 835 803 -0.5 9.0 4.0

Z Absolute value is less than 0.05. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or
poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and
should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0 _v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
| Appendix A, Table A-3.3.2 provides estimated measures of sampling variability]
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Table 3.3.3. Television Broadcasting (NAICS 51512) — Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004

Operating Revenue
TOMAI .t 37,008 36,972 35,249 35,599 0.1 49 -1.0

Sour ces of Revenue
AL THINIE 1.ttt e 29,798 29,971 29,106 29,469 -0.6 3.0 -1.2
National/regional air tiMe ...........oeiuieieiei e 18,224 18,443 18,233 18,445 -1.2 1.2 -1.1
LOCAL @IT HHINE . veeeeeee e e e e e et e e e aans 11,574 11,528 10,873 11,024 0.4 6.0 -1.4
Other OPerating TEVEIUE ........ouueuiutenitet ettt ettt ettt et e e e et eaeaeaneas 7,211 7,001 6,143 6,130 3.0 14.0 0.2
NetWork COMPENSALION ......eueeeie ettt et e aeaeas 1,524 1,574 1,659 1,713 -3.2 -5.1 -3.2
Public and non-commercial programming SEIVICES .............eueueuiuinererenearanananenens 2,066 2,118 1,767 1,819 2.5 19.9 -2.9
All Other OPErating TEVEIUE ... .....euiuinitt ettt ettt e e e e aenenanas 3,620 3,309 2,717 2,598 9.4 21.8 4.6

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

| Appendix A, Table A-3.3.3 provides estimated measures of sampling variability)
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Table 3.3.4. Cable and Other Subscription Programming (NAICS 5152) — Estimated Sour ces of Revenue for Employer Firms:

2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004|2007/2006| 2006/2005| 2005/2004
Operating Revenue
)= | PP 40,870 37,981 35,386 31,373 7.6 7.3 12.8
Sour ces of Revenue
Licensing of rights to broadcast speciality programming protected
DY COPYTIGNL .. et 20,644 18,989 17,704 16,323 8.7 7.3 8.5
AT TITIE .ottt e e e e 16,653 15,588 14,921 13,129 6.8 4.5 13.6
All Other OPErating TEVEIUE ... . .uvueininintitt ettt et e et e e e et e e eeeaens 3,573 3,404 2,761 1,921 5.0 233 43.7

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

[ Appendix A, Table A-3.3.4 provides estimated measures of sampling variability.|
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Table 3.3.5. Internet Publishing and Broadcasting (NAICS 516) — Estimated Sour ces of Revenue for Employer Firms. 2004
Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
Operating Revenue
TOLAL et e 15,480 12,862 10,391 8,695 20.4 238 19.5
Sour ces of Revenue
Publishing and broadcasting of content on the Internet ..................cooeviiiiiiiiinn... 8,478 7,109 6,068 5,278 19.3 17.2 15.0
Online adVertiSINg SPACE .......c.uuninitiiiiii ettt et e e 3,642 2,879 1,976 1,607 26.5 45.7 23.0
Licensing of rights to use intellectual property ...........c.cooveeuieiiiiinnniiieeeennes 556 527 433 401 5.5 21.7 8.0
All other OPerating TEVEIUE ...........ouuuiuitiinit ettt e e et eeaeaeas 2,804 2,347 1,912 1,410 19.5 22.8 35.6
Breakdown of Revenue by Type of Customer
GOVETIIMENE ....otetittin ettt e e ettt S S S 446 S S S
Business firms and not-for-profit organizations 10,307 8,810 7,315 6,310 17.0 20.4 15.9
Household consumers and individual Users ................coooeiiiiiiiiiiiiiiiii e 4,461 3,392 2,479 1,939 31.5 36.8 27.8

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
| Appendix A, Table A-3.3.5 provides estimated measures of sampling variability |
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Table 3.3.6. Wired Telecommunications Carriers (NAICS 5171) — Estimated Sour ces of Revenue for Employer Firms: 2004
Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004

Operating Revenue
TOLAL et e 192,779] 195,092| 206,622 211,176 -1.2 -5.6 -2.2

Sour ces of Revenue
FIXCA SCIVICES ..ttt ettt et e 90,675 89,905 94,4221 101,627 0.9 -4.8 -7.1
FIXEd 10Cal ... ovtiii i 58,516 57,699 58,928 61,316 1.4 -2.1 -3.9
Fixed 1ong-diStance ............c.ouiiiuitiii i 30,498 31,297 33,802 38,420 -2.6 -7.4 -12.0
Fixed all distance (no distinction between local or long distance) .......................... 1,661 S 1,692 1,891 S S -10.5
Other telecoOMMUNICAtIONS SETVICES .....vuvuutninitteenetetetiiei et eiet e e e e eeaeneaneas 88,833 89,629 96,295 94,609 -0.9 -6.9 1.8
CAITICE SETVICES ... vnetet ettt et e et et ettt ettt et e et et et e e e e e neanens 27,410 31,387 37,423 37,656 -12.7 -16.1 -0.6
Private NEtWOTK SEIVICES ......uteinini ittt ettt et aaaes 23,472 23,279 26,678 26,144 0.8 -12.7 2.0
Subscriber line charges ...........o.ooiiiuiiiiiii i 6,043 7,692 8,204 8,520 214 -6.2 -3.7
INEEINEE ACCESS SETVICES . uvuvttetetet ettt et et et et e e et e et et et e e e e ee e nenanas 18,609 15,350 14,374 12,616 21.2 6.8 13.9
Internet telephony ...........c.cooviiiiiiiiniininn... 1,855 1,663 938 798 11.5 77.3 17.5
Telecommunication network installation SErViCes ............coeiiiiiiineinenaneniinenennns 6,314 5,948 S S 6.2 S S
Reselling services for telecommunications equipment, retail ......................coooon. 3,350 3,364 3,560 3,878 -0.4 -5.5 -8.2
Rental of telecommunications equipment 982 S 251 291 S S -13.7
Repair and maintenance services for telecommunications equipment 797 740 802 851 7.7 -7.7 -5.8
All Other OPErating TEVEIUE ... . ..uuenintntttt et ettt e ettt eere et e e et e e eeeens 13,272 15,558 15,905 14,941 -14.7 2.2 6.5

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
| Appendix A, Table A-3.3.6 provides estimated measures of sampling variability. |
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Table 3.3.7. Wired Telecommunications Carriers (NAICS 5171) — Estimated Breakdown of Revenue by Type of Customer: 2004

Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
Operating Revenue

LI L= TP P UPPPPPPPPIN 192,779] 195,092| 206,622 211,176 -1.2 -5.6 -2.2

Breakdown of Revenue by Type of Customer
Fixed local telephony .... 58,516 57,327 58,928 61,316 2.1 -2.7 -3.9
GOVETIIMCNL ...ttt e ettt e 1,193 1,972 1,748 1,898 -39.5 12.8 -7.9
Business firms and not-for-profit 0rganizations ................coeoeiiiiniiiniiiinenan 24,080 19,326 22,559 23,834 24.6 -14.3 -5.3
Houshold consumers and individual USers ..............c.cooviiiiiiiiiiiiiiiiiiiene. 33,243 36,030 34,622 35,584 -7.7 4.1 -2.7
Fixed long-distance telephony ...............oooiiiiiiiiiiiiiiiiii e 30,498 31,252 33,802 38,420 2.4 -1.5 -12.0
GOVETIIMCNL ...ttt ettt e e e S S 713 854 S S -16.5
Business firms and not-for-profit 0rganizations .................coeeeueeiiiiiiiiniinininane 18,626 17,868 18,732 18,629 42 -4.6 0.6
Houshold consumers and individual USers ..............ccooviiiiiiiiiiiiiiiiiii e 10,223 11,338 14,357 18,937 9.8 -21.0 -24.2
Subscriber 1IN ChATEES .....cuuiuiitit it 6,043 7,692 8,204 8,520 -21.4 -6.2 -3.7
(€0 511 131 | P PP PP PRPN S S S S S S S
Business firms and not-for-profit 0rganizations .................ceeeeueeiiiiiiiiniinininane 1,671 2,445 2,672 2,695 -31.7 -8.5 -0.9
Houshold consumers and individual USers ...............coooviiiiiiiiiiiiiiiiiiiiene. 4,294 5,160 5,452 5,744 -16.8 5.4 -5.1
Fixed long-distance telephony 30,498 31,252 33,802 38,420 -2.4 -7.5 -12.0
IIETASEALE e vttt et e 11,821 9,674 12,923 11,990 222 -25.1 7.8
TSy 65 7 13,091 16,459 15,766 20,958 -20.5 4.4 -24.8
INternational ... .. ..o e 5,586 5,119 5,113 5,472 9.1 0.1 -6.6

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

| Appendix A, Table A-3.3.7 provides estimated measures of sampling variability |
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Table 3.3.8. Paging (NAICS 517211) — Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004

Operating Revenue
TOLAL et e 1,557 1,874 1,990 1,909 -16.9 -5.8 4.2

Sour ces of Revenue
Messaging (paging) services . 1,252 1,469 1,584 1,472 -14.8 -7.3 7.6
All Other OPErating TEVEIUE ... . ..vueieinintite et et et et et et e et e e e eeens 305 405 406 437 247 02 7.1

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,

sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

| Appendix A, Table A-3.3.8 provides estimated measures of sampling variability)
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Table 3.3.9. Cellular and Other Wireless Telecommunications (NAICS 517212) — Estimated Sour ces of Revenue for Employer

Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004

Operating Revenue
TOLAL et e 172,528 156,703| 138,035| 125,693 10.1 135 9.8

Sour ces of Revenue
MODILE SEIVICES ... eu ettt ettt ettt et e 133,912 124,645] 111,663 99,949 7.4 11.6 11.7
Mobile telephOmy ........oouiniiii i 54,516 53,820 57,097 54,114 1.3 -5.7 5.5
Mobile 1ong-diStANCE .........cuiuitinititi e e 5,312 4,804 4,398 3,267 10.6 9.2 34.6
MODile @ll AISTANCE ....veeeenineee ettt et 60,310 S 42,292 35,783 S S 18.2
Other MODILE SEIVICES ....euitinititiiii ittt et e S S 7,875 6,785 S S 16.1
Other telecoOmMmMUNICAtIONS SETVICES .....e.uuuenieteininit ettt ettt et eee e eere e eneeeaeaans 14,312 11,888 9,508 8,258 20.4 25.0 15.1
INEEINEL ACCESS SEIVICES ...t etentntntntt et et et et et ettt et et e e te et e e et e e aeaeaenenenenend D D 1,124 659 D D 70.6
Installation services for telecommunication networks ...............c.cooiviiiiiiin. 181 146 S S 24.0 S S
Reselling services for telecommunications equipment, retail ...................oooeoiiinn. 9,382 8,585 7,377 6,980 9.3 16.4 5.7
Rental of telecommunications equipment ................coeueeveninenannn.. 70 110 S 74 -36.4 S S
Repair and maintenance services for telecommunications equipment ....................... D D 732 431 D D 69.8
All Other OPErating TEVEIUE .........uueeetn ettt ettt e e e aeeeees 24,304 20,170 16,865 17,485 20.5 19.6 -3.5

D Estimate in table is withheld to avoid disclosing data of individual companies; data are included in higher level totals. S Estimate does not meet publication standards
because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity response rate is less than 50%). Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau. For a description of
publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data_Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
| Appendix A, Table A-3.3.9 provides estimated measures of sampling variability.|
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Table 3.3.10. Telecommunications Resellers (NAICS 5173) — Estimated Sour ces of Revenue for Employer Firms: 2004 Through
2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
Operating Revenue
B e | PP PPN 13,606 12,224 11,228 9,849 11.3 8.9 14.0
Sour ces of Revenue
FIX@A L0CAL ..o e e 1,773 1,817 1,725 1,516 2.4 53 13.8
Fixed 1ong diStanCe .........eieitin ittt S 2,058 2,265 2,168 S 9.1 4.5
MODbile telePROMY ... ..enieie e e 2,104 1,687 1,606 1,185 24.7 5.0 355
CAITICE SETVICES .. enetit ettt ettt ettt et e e e et e et et e e e e e eaeneeeaed S 2,891 2,294 2,052 S 26.0 11.8
All Other OPErating TEVEIUE ... ...uueeininintttt et et et et e et eiere e e e et e e e eeaens S S 3,338 2,929 S S 14.0

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
[Appendix A, Table A-3.3.10 provides estimated measures of sampling variability]
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Table 3.3.11. Satellite Telecommunications (NAICS 5174) — Estimated Sour ces of Revenue for Employer Firms: 2004 Through
2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
Operating Revenue
TOLAL et e 7,393 6,667 5,808 6,030 10.9 14.8 -3.7
Sour ces of Revenue
CAITICE SETVICES ... eenetit ettt ettt ettt ettt e et e et et e e et e eeneaenes S S S S S S S
Private NEtWOTK SCIVICES ... vttt et ettt et S 2,874 2,636 2,629 S 9.0 0.3
All Other OPErating TEVEIUE ... . .uvueinininttt et et et et e ettt e e e aeaeeeeeens 3,351 2,736 2,153 2,392 22.5 27.1 -10.0

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
[Appendix A, Table A-3.3.11 provides estimated measures of sampling variability|.
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Table 3.3.12. Cable and Other Program Distribution (NAICS 5175) — Estimated Sour ces of Revenue for Employer Firms: 2004
Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
Operating Revenue
TOLAL et e 100,849 88,788 80,492 73,317 13.6 10.3 9.8
Sour ces of Revenue
Multichannel programming distribution SEIVICES .............vueuiririniiniiiieiieienenenenn 61,561 56,080 52,158 48,336 9.8 7.5 7.9
Basic programming package ............ouveieininiii e 45971 42,440 39,639 36,498 8.3 7.1 8.6
Premium programming package ............oouiiiiiiiiiii e 11,859 10,489 9,816 9,312 13.1 6.9 54
S 03 0 TN 3,731 3,151 2,703 2,525 18.4 16.6 7.0
(08115 8 () <) 110 1< PP 39,288 32,708 28,334 24,982 20.1 154 134
AL THINIC 1.etite et 4,671 4,565 4,144 3,933 2.3 10.2 5.4
Rental and reselling services for program distribution equipment .......................... 3,990 3,158 2,581 2,376 26.3 224 8.6
Installation services for connections to program distribution networks .................... 954 735 668 621 29.8 10.0 7.6
TNEEINEt ACCESS SETVICES . euvuvte ettt ettt e et et e ettt e e et e e e e e e aenanas 16,501 13,778 11,651 9,924 19.8 18.3 17.4
Internet telephony ........ 2,708 1,048 318 698 158.4 229.6 -54.4
Fixed local telephony S 1,754 1,478 1,445 S 18.7 2.3
Fixed long-distance telephony ..............cocoviiiiiiiiiiiiiiii e S 418 648 531 S -35.5 22.0
All other operating revenue 8,164 7,251 6,846 5,454 12.6 5.9 25.5

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
[Appendix A, Table A-3.3.12 provides estimated measures of sampling variability.
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Table 3.3.13. Cable and Other Program Distribution (NAICS 5175) — Estimated Cable System and Multichannel Video
Distribution Revenue by Type of Customer for Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
Operating Revenue
TOLAL et e e 100,849 88,788 80,492 73,317 13.6 10.3 9.8
Breakdown of Revenue by Type of Customer
GOVEITIMICIE ..ttt et ettt ettt et et e et e e e ettt e et et e e e e e aees 526 471 503 472 11.7 -6.4 6.6
Business firms and not-for-profit organizations .... .. .. 8,647 6,913 6,632 5,520 25.1 42 20.1
Houshold consumers and individual USers ...............c.ooviiiiiiiiiiiiiiiiiiiiiene. 91,676 81,404 73,357 67,324 12.6 11.0 9.0

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
|Appendix A, Table A-3.3.13 provides estimated measures of sampling variability]
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Table 3.4.1. Internet Service Providers (NAICS518111) — Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004

Operating Revenue
TOMAI .t 19,086 19,092 18,977 20,201 Z 0.6 -6.1

Sour ces of Revenue
INEEINEt ACCESS SETVICE ... euentnintt et et ettt e e et e et e et et e e e e e e eeaees ] 10,379 11,429 12,465 14,174 -9.2 -8.3 -12.1
Online adVertiSINg SPACE .......c.uuninitiiiiii ettt et S S 3,442 2,911 S S 18.2
Internet backbone SETVICES .........c.vuuiniuitiniitii e e 477 407 335 335 17.2 21.5 Z
Internet telephony ... 168 S S S S S S
Web Site NOSING SEIVICES .. e.vueneeet ettt ettt ettt e eaeaes 969 1,077 818 784 -10.0 31.7 4.3
Information technology design and development SEIVICes .............c.coeviueuienininnnene.. S S S S S S S
All Other OPErating TEVEIUE ... . ..uueininintit et et et et e et etere e e et e e e e eeeens 2,388 S 1,703 1,803 S S -5.5

Z Absolute value is less than 0.05. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or
poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and
should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

|Appendix A, Table A-3.4.1 provides estimated measures of sampling variability. |
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Table 3.4.2. Web Search Portals (NAICS 518112) - Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 (2007/2006| 2006/2005| 2005/2004
Operating Revenue
TOMAI .t 12,082 9,657 6,992 4,960 251 38.1 41.0
Sour ces of Revenue
Online adVertiSing SPACE .......euuunin ittt et et 8,702 6,558 4,815 3,407 32.7 36.2 41.3
Information search services on a contract or fee basis ............coeeeviiiiiiiiiniiinen... S 2,149 D S S D D
Web site HOStING SEIVICES ......uvuiinitiiiii et S 74 D S S D D
All other Operating FEVEINUE ............c.iuiuitiiiiiiiiiii e S 876 S S S S S

D Estimate in table is withheld to avoid disclosing data of individual companies; data are included in higher level totals. S Estimate does not meet publication standards
because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity response rate is less than 50%). Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau. For a description of
publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
| Appendix A, Table A-3.4.2 provides estimated measures of sampling variability.|
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Table 3.4.3. Data Processing, Hosting, and Related Services (NAICS 5182) — Estimated Sour ces of Revenue for Employer Firms:
2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
Operating Revenue
TOLAL et e 72,882 70,797 62,629 57,330 29 13.0 9.2
Sour ces of Revenue
Data processing, IT infrastructure provisioning, and hosting services .......................J 37,249 37,428 31,875 29,239 -0.5 17.4 9.0
Business process management SEIVICES ...........c.euueuiuereneuenmneneneeneneneiiiienennens 19,742 21,183 17,841 16,994 -6.8 18.7 5.0
Data Management SETVICES .. . ...ueuenentnte ettt ettt e et eant e et eeaeenenenenas 6,007 6,231 5,867 5,335 -3.6 6.2 10.0
Application SErviCe ProVISIONING .........oueuinininiet ettt ettt iiiee e eeneneenenens 6,672 6,063 4,933 4,242 10.0 22.9 16.3
Web Site NOSING SEIVICES .. eueueuttetet ettt ettt e eeenes S 2,745 2,514 2,053 S 9.2 22.5
COlLOCAtION SETVICES ...uvuitettnie et ettt ettt e et e ettt e e e et e e e eeaes S S S S S S S
Other OPErating TEVEIUE ........ouuiuitittnitet ettt ettt e e ettt et e ee et ee e aeaneas 35,633 33,368 30,753 28,091 6.8 8.5 9.5
IT design and development SETVICES ........uuueerinininiieeie e etet et aeaenenes 6,154 6,161 6,578 S -0.1 -6.3 S
IT technical SUPPOIT SETVICES .. ..euununinit ettt eiet ettt aeaes 1,450 1,495 1,458 S -3.0 2.5 S
IT technical CONSUItING SETVICES ...vuvuuntetitin ittt ettt e e e 1,927 1,553 1,247 1,299 24.1 24.5 -4.0
Information and document transformation SEIVICES .............oeoeueuieninininieninenannenes 3,563 3,431 3,212 2,825 3.8 6.8 13.7
Software publiShing ...........o.oiii i 2,358 2,061 1,872 1,387 14.4 10.1 35.0
Reselling services for computer hardware and software, retail ... 2,157 2,092 1,224 1,165 3.1 70.9 5.1
All other Operating TEVEIUE ...........c.iuiuiuiniiitiini ittt 18,025 16,576 15,163 13,744 8.7 9.3 10.3

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
| Appendix A, Table A-3.4.3 provides estimated measures of sampling variability.|
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Table 3.5.1. News Syndicates and Librariesand Archives (NAICS 51911 and 51912) — Estimated Sour ces of Revenue for Employer

Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
NEWS SYNDICATES (NAICS 51911)
Operating Revenue
TOMAI .ttt e e 2,418 2,209 2,098 1,972 95 53 6.4
Sour ces of Revenue
Licensing of rights to use syndicated media content ..................coocoeiiiiiiiinn. 1,126 1,019 1,018 930 10.5 0.1 9.5
All other Operating FEVEINUE ............c.iuiuiiiiiiiiiiiieii i 1,291 1,191 1,080 1,041 8.4 10.3 3.7
LIBRARIESAND ARCHIVES (NAICS 51912)
Operating Revenue
TOMAI .ttt et e e 2,288 2,077 1,967 1,879 10.2 5.6 4.7
Sour ces of Revenue
Contributions, gifts, and grants 1eCeived ..........c.ooviiiiiiiiiiii e 926 923 883 826 0.3 4.5 6.9
Investment and Property iNCOME ..........uuieeuinin ittt eaeaaene 166 131 101 135 26.7 29.7 2252
AlLOther TEVEIUE ...ttt e 1,196 1,023 983 918 16.9 4.1 7.1

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

|Appendix A, Table A-3.5.1 provides estimated measures of sampling variability. |
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Table 3.5.2. All Other Information Services (NAICS 51919) — Estimated Sour ces of Revenue for Employer Firms: 2004 Through
2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
Operating Revenue
TOLAL et e 3,283 3,077 2,924 2,580 6.7 52 13.3
Sour ces of Revenue
Information search and retrieval SEIVICES ...........vueuiriniiiiniii e 574 477 578 594 20.3 -17.5 -2.7
INFOrMAtION SETVICES ... euvutet ettt ettt et e e et ettt aeaanas 2,138 2,083 1,872 1,570 2.6 11.3 19.2
Media monitoring and analysis ............o.eueuininiinint e D D 156 166 D D -6.0
AAVETLISING ..ottt D D S S D D S
All other OPerating TEVEIUE ...........ouuuiuintinit ettt et e e aneas 243 248 231 204 -2.0 7.4 13.2

D Estimate in table is withheld to avoid disclosing data of individual companies; data are included in higher level totals. S Estimate does not meet publication standards
because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity response rate is less than 50%). Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau. For a description of
publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data_Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
[Appendix A, Table A-3.5.2 provides estimated measures of sampling variability.|
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Table 3.6.1. Information Sector (NAICS 51) —Estimated Total Expensesfor Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

NAICS

Per cent change

code Kind of business 2007 2006 2005 2004| 2007/2006 | 2006/2005 | 2005/2004
51 INFOrMALioN ......covieii i e 864,642 836,794 803,658 777,216 33 41 34
511 Publishing industries (except Internet) 213,829 204,741 196,848 193,578 4.4 4.0 1.7
5111 Newspaper, periodical, book, and directory publishers ............... 117,715 113,759 110,054 105,540 3.5 3.4 43
51111 Newspaper publishers ............coooviiiiiiiiiiiii e 42,291 44,134 41,221 40,016 4.2 7.1 3.0
51112 Periodical publishers .............ccooiiiiiiiiiiiiiii e, 39,615 36,540 35,188 33,933 8.4 3.8 3.7
51113 BOOK PUBLSHETS ... 16,954 16,053 16,997 15,989 5.6 5.6 6.3
51114 Directory and mailing list publishers ...............c.cocoiiiiiil 14,135 12,443 12,222 11,184 13.6 1.8 9.3
51119 Other publiShers ............ccooiiiiiiiiiiie 4,720 4,589 4,426 4,418 2.9 3.7 0.2
511191 Greeting card publiShers ............ccoevviiiiiiiniiiinii e 2,913 2,814 2,759 2,825 35 2.0 -23
511199 All other publishers ..............cooiiiiiiiiiiii 1,807 1,775 1,667 1,593 1.8 6.5 4.6
5112 Software publishers ............coooviiiiiiiiiiiii 96,114 90,982 86,794 88,038 5.6 4.8 -14
512 Motion picture and sound recording industries ................c...c..ene. 75,885 74,257 72,576 68,632 2.2 2.3 5.7
5121 Motion picture and video Industries .............c.coeeeviienieinn.. 60,399 57,826 57,568 56,791 4.4 0.4 1.4
5121x Motion picture and video production and distribution' ............. 48,085 45,407 45,219 44,438 5.9 0.4 1.8
51213 Motion picture and video exhibition ................c.cocvvininiini. 8,208 8,454 8,501 8,633 -2.9 -0.6 -1.5
512131 Motion picture theaters (except drive-ins) ..............coeeueenent 8,075 8,343 8,422 8,559 -3.2 -0.9 -1.6
512132 Drive-in motion picture theaters .................coeoeiiiniien... S S 79 S S S S
51219 Postproduction services and other motion picture and

Video INAUSLIIES ...o.uvuiiniiiiiie i 4,106 3,965 3,848 3,720 3.6 3.0 34
512191 Teleproduction and other postproduction services ................. 3,344 3,145 3,078 3,024 6.3 2.2 1.8
512199 Other motion picture and video industries ................c......e.. 762 820 770 696 -7.1 6.5 10.6
5122 Sound recording industries ...............oocoiiiiiiiiiii ] 15,486 16,431 15,008 11,841 -5.8 9.5 26.7
51221 Record production .............cveiiiiiiiiiiiiiiiiiie e 310 317 296 275 2.2 7.1 7.6
51222 Integrated record production and distribution S 12,150 10,993 8,127 S 10.5 353
51223 Music PubliShers ...........coviiiiiiiiii 2,692 2,552 2,444 2,268 5.5 44 7.8
51224 Sound recording StUdios ..........o.euiriniiiiiiiii e 879 772 672 634 13.9 14.9 6.0
51229 Other sound recording industries .............coeuvuveiuiniinienennen. 685 640 603 537 7.0 6.1 12.3
515 Broadcasting (except Internet) .............ooeoviiiiiiiiiiiiiii 72,926 69,710 67,015 63,123 4.6 4.0 6.2
5151 Radio and television broadcasting 46,198 44,869 43,546 42,120 3.0 3.0 34
51511 Radio broadcasting ............coeeiiiiiiiiiiiiie e 16,395 16,388 15,013 13,308 V4 9.2 8.7
515111 Radio NetWOrks .........oouiiuiiiiiiiii e 6,407 6,481 4,858 3,888 -1.1 334 24.9
515112 R0 SLALIONS .. ..enitiiii e 9,988 9,907 10,155 9,920 0.8 2.4 2.4
51512 Television broadcasting ............c.coevieriiniiiiniiiieeieeeieens 29,803 28,481 28,533 28,312 4.6 -0.2 0.8
5152 Cable and other subscription programming ....................c.c.e..ond 26,728 24,841 23,469 21,003 7.6 5.8 11.7
516 Internet publishing and broadcasting ................c.ccoviiiiin. 13,784 11,272 9,084 7,056 22.3 24.1 28.7
517 TelecommuNICAtioNS ..........c.vuveniniriiinitiiniee i 397,903 391,733 380,731 369,447 1.6 2.9 3.1
5171 Wired telecommunications Carriers .............o.eueuvuvnenenenennannnns 158,626 168,750 176,407 187,800 -6.0 -4.3 -6.1
5172 Wireless telecommunications carriers (except satellite) .............. 137,818 135,043 122,543 105,306 2.1 10.2 16.4
517211 PaZING ..ot 1,221 1,528 1,750 1,560 -20.1 -12.7 12.2
517212 Cellular and other wireless telecommunications ................... 136,597 133,515 120,793 103,746 2.3 10.5 16.4
5173 Telecommunications resellers ............o.coeiviniiiniiiiininiinn. 7,414 6,839 6,832 5,979 8.4 0.1 143
5174 Satellite telecommunications ..............cocoeuveiuiuieninininnenenn..d 5,756 5,093 4,447 4,329 13.0 14.5 2.7
5175 Cable and other program distribution ...............c..oocoeieiiiinin| 86,481 74,536 69,030 64,865 16.0 8.0 6.4
See footnotes at end of table.
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Table 3.6.1. Information Sector (NAICS51) —Estimated Total Expenses for Employer Firms: 2004 Through 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

NCAOIdC;S Kind of business 2007 2006 2005 2004| 2007/2006 | 2006/2005 | 2005/2004
5179 Other telecommuNICAtIoNS ...........veeuieiirininiiniiiiiieeienneneans 1,808 1,472 1,472 1,168 22.8 zZ 26.0
518 Internet service providers, web search portals, and data

PIOCESSING SEIVICES e evevntneteteneneteeneneteteeneneteneiieanenenns 84,120 79,290 71,943 70,152 6.1 10.2 2.6
5181 Internet service providers and web search portals ..................... 19,709 19,229 17,497 18,705 2.5 9.9 -6.5
518111 Internet service providers 13,607 14,318 14,253 16,251 -5.0 0.5 -12.3
518112 Web search portals ...........ccooveveiiiniiiin.. 6,102 4,911 3,244 2,454 243 51.4 322
5182 Data processing, hosting, and related services ......................... 64,411 60,061 54,446 51,447 7.2 10.3 5.8
519 Other information SEIViCes .............coeuveiuiuiiniiniiiiiieeeeneienes 6,195 5,791 5,461 5,228 7.0 6.0 4.5
51911 NEWS SYNAICALES .. e.uvueniieiniiii et 1,911 1,880 1,836 1,877 1.6 2.4 -2.2
51912 Libraries and archives .............c.coooeiiiiiiiiiiiiiiiiiieeae. 1,969 1,788 1,720 1,614 10.1 4.0 6.6
51919 All other information SErViCes ............coveriririnrenineninieneensy 2,315 2,123 1,905 1,737 9.0 114 9.7

Z Absolute value is less than 0.05.

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or

poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and
should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0 _v1.0 Data Release.pdf.

"Includes NAICS 51211 (Motion picture and video production) and NAICS 51212 (Motion picture and video distribution).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

| Appendix A, Table A-3.6.1 provides estimated measures of sampling variability. |
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Table 3.6.2. Newspaper Publishers (NAICS51111), Periodical Publishers (NAICS51112), Book Publishers (NAICS51113),
Directory and Mailing List Publishers (NAICS51114), Greeting Card Publishers (NAICS 511191), Softwar e Publishers (NAICS

5112) — Selected Expenses for Employer Firms: 2004 Through 2007*

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
NEWSPAPER PUBLISHERS (NAICS51111)
Operating Expenses
TOMAI et 42,291 44,134 41,221 40,016 -4.2 7.1 3.0
PeISONNEL COSES. .. vttt ettt et et e e e 20,020 20,267 19,615 18,997 -1.2 33 33
Gross annual payroll 15,864 15,844 15,533 15,093 0.1 2.0 2.9
Employer's cost for fringe benefits 3,822 4,057 3,748 3,633 -5.8 8.2 32
Health INSUTANCE. .......ve e e e e 1,620 NA NA NA NA NA NA
Pension PIans. .........ouiuininii e 870 NA NA NA NA NA NA
Defined benefit pension plans...............veuiueeiiieiiiiiie e 538 NA NA NA NA NA NA
Defined contribution plans. ............c.oooeiuiiiiiiiiiii e 332 NA NA NA NA NA NA
OBRCT. . 1,332 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. ...........o.veuiuiuirnininiriiiniiiienenans 334 365 334 271 -8.5 9.3 232
Expensed materials, parts and supplies (not for resale)..............coooeiiiiiiiiiiiin.. 3,114 4,052 4,180 4,289 -23.1 -3.1 -2.5
EXpensed eqUIPMENt. ........ouiuininie et 83 87 84 94 -4.6 3.6 -10.6
Expensed purchase of other materials, parts, and supplies...............c.coeeeiiininna... 3,031 3,965 4,096 4,194 -23.6 -3.2 -2.3
Expensed purchased SEIVICES. . .. .ouuuininieeiiit et 3,968 4,213 3,892 3,571 -5.8 8.2 9.0
Expensed purchases of SOftware...............oooiiiiiiiiiiiiiii 111 106 100 94 4.7 6.0 6.4
Purchased electricity and fuels (except motor fuels)............c.coooeeiiiiiiiiiiiny 388 412 378 336 -5.8 9.0 12.5
Purchased eleCtriCity. . .. .o.vuiuiuiiii e 303 NA NA NA NA NA NA
Purchased fuels (except motor fuels)............cooiiiiiiiiiiiiiii 84 NA NA NA NA NA NA
Lease and rental PAYMENES. .........uiueueeinet ettt et eete e e eeeae e eeeeaenennand 806 825 788 677 -2.3 4.7 16.4
Lease and rental payments for machinery, equipment, and other tangible items....... S NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 493 NA NA NA NA NA NA
Purchased repair and Maintenance. .............euveuiuiuiiininiiiieieiieieieeieaeenenes 416 400 396 395 4.0 1.0 0.3
Purchased repairs and maintenance to machinery and equipment........................ 267 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 149 NA NA NA NA NA NA
Purchased advertising and promotional Services...............coeeiuviiiiniiiiiiiiiiiinnn. 679 731 737 684 -7.1 -0.8 7.7
Purchased printing SEIVICES. ... .o.iuiuiniiii ettt 1,569 1,738 1,493 1,385 -9.7 16.4 7.8
Other OPErating EXPENSES. . ... vuentt ettt ettt et et et et et e et e e eaaeaeans 15,189 15,603 13,534 13,159 -2.7 15.3 2.8
Depreciation and amortization Charges. ...............oouvuiiiiiiiniii e 2,366 2,155 1,971 1,935 9.8 9.3 1.9
Governmental taxes and license fees..............c.coooviiiiiiiiiiiiiiii 373 427 389 377 -12.6 9.8 32
All Other OPErating EXPENSES. ... .uvuuet ettt ettt e e ettt e e e e e eneeanens 12,450 13,022 11,174 10,846 -4.4 16.5 3.0
Data processing and other purchased computer Services. ..............cocueuvenieennnea., 220 NA NA NA NA NA NA
Purchased communication SEIVICES. .........c.uuiuiuiunininetininiteieneieeeeeeeaeanenenn 235 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................c.cooeeeee. 50 NA NA NA NA NA NA
Purchased professional and technical SErvices..............cociuviiiiniiiiiiiiniinnn.. 814 NA NA NA NA NA NA
All Other OPErating EXPEISES. ... .utuueninee et teeet et eeet et eet e eeaeaeeenenaenenns 11,131 NA NA NA NA NA NA

See footnotes at end of table.
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Table 3.6.2. Newspaper Publishers (NAICS51111), Periodical Publishers (NAICS51112), Book Publishers (NAICS51113),
Directory and Mailing List Publishers (NAICS51114), Greeting Card Publishers (NAICS 511191), Softwar e Publishers (NAICS

5112) — Selected Expenses for Employer Firms: 2004 Through 2007 —Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004
PERIODICAL PUBLISHERS (NAICS51112)
Operating Expenses
TOMAI et 39,615 36,540 35,188 33,933 84 3.8 3.7
PeISONNEL COSES. .. utitiniit ettt et e e et et e e e e 15,576 14,661 13,729 13,043 6.2 6.8 53
Gross annual Payroll...........o.ouiiiiiii 12,437 11,841 11,035 10,546 5.0 7.3 4.6
Employer's cost for fringe benefits................cooiiiiiiiiii 2,671 2,388 2,247 2,071 11.9 6.3 85
Health insurance 1,030 NA NA NA NA NA NA
575 NA NA NA NA NA NA
322 NA NA NA NA NA NA
253 NA NA NA NA NA NA
OBRCT. . 1,065 NA NA NA NA NA NA
Temporary staff and leased employee eXPense. ...........ouveuiuiuienininiiiininiiiienenanes 468 432 447 427 8.3 -3.4 4.7
Expensed materials, parts and supplies (not for resale)..............coooiiiiiiiiiiin.. 1,227 1,269 1,332 1,336 -33 -4.7 -0.3
EXPensed €qUIPIMENT. .. .....uunint ettt ettt e e e 129 150 127 138 -14.0 18.1 -8.0
Expensed purchase of other materials, parts, and supplies..............cccoeeveiiiiin.. 1,097 1,118 1,205 1,198 -1.9 =72 0.6
Expensed purchased SEIVICES. .. ...uuuininiiiitit et e 7,724 7,579 6,826 6,563 1.9 11.0 4.0
Expensed purchases of Software................ooiiiiiiiiiiiiii 153 165 159 213 -7.3 3.8 -25.4
Purchased electricity and fuels (except motor fuels)............c.coooeeiiiiiiiiiiiiinny 146 137 126 110 6.6 8.7 14.5
Purchased eleCtriCity. . .. .o.vuiuiuiiii e 134 NA NA NA NA NA NA
Purchased fuels (except motor fuels) 12 NA NA NA NA NA NA
Lease and rental PAYMENES. .........uiueeeeieetet et et et et e e e e e e et aenenans 1,185 1,107 1,107 1,010 7.0 zZ 9.6
Lease and rental payments for machinery, equipment, and other tangible items....... 270 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 914 NA NA NA NA NA NA
Purchased repair and MaintenanCe. .. ... ....c.ouveuiuiuiinininiiiieiiieeeeeeeeeaenenn 300 230 218 203 304 5.5 7.4
Purchased repairs and maintenance to machinery and equipment........................ 186 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices 114 NA NA NA NA NA NA
Purchased advertising and promotional SErVICeS...........ocvuvurriririeiniiininiieinaaanens 1,825 1,884 1,735 1,664 -3.1 8.6 43
Purchased printing SEIVICES. .. . ..uuuin ittt et et aens 4,115 4,055 3,481 3,363 1.5 16.5 3.5
Other OPETating EXPENSES. . ... vueuet et ettt ettt et et et et e et et e e eaeaneneans 15,089 13,031 13,300 12,991 15.8 2.0 2.4
Depreciation and amortization Charges. .............ovcoeuiviiiiiiiniiiniiineeen, 1,629 1,606 1,644 1,697 14 23 3.1
Governmental taxes and license fees..............cocooiviiiiiiiiiiiii i 180 143 136 135 259 5.1 0.7
All other OPerating EXPEISES. . .. c.uuuenet ettt ettt ettt et ettt et e e eeneneanens 13,280 11,282 11,520 11,159 17.7 -2.1 32
Data processing and other purchased computer Services. .............veveuivveninennenent, 170 NA NA NA NA NA NA
Purchased communication Services..................c.coocoeenen. 188 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments 46 NA NA NA NA NA NA
Purchased professional and technical Services............oocoeuviiiiiiniiiininienn.. 1,177 NA NA NA NA NA NA
All other operating expenses 11,699 NA NA NA NA NA NA

See footnotes at end of table.
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Table 3.6.2. Newspaper Publishers (NAICS51111), Periodical Publishers (NAICS51112), Book Publishers (NAICS51113),
Directory and Mailing List Publishers (NAICS51114), Greeting Card Publishers (NAICS 511191), Softwar e Publishers (NAICS

5112) — Selected Expenses for Employer Firms: 2004 Through 2007 —Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004
BOOK PUBLISHERS (NAICS51113)
Operating Expenses
TOMAI et 16,954 16,053 16,997 15,989 5.6 -5.6 6.3
PeISONNEL COSES. ..ttt ettt e e e et e e 6,796 6,760 6,933 6,635 0.5 -2.5 4.5
Gross annual Payroll...........o.iuiiii i 5,345 5,426 5,601 5,302 -1.5 -3.1 5.6
Employer's cost for fringe benefits 1,168 1,080 1,118 1,124 8.1 -3.4 -0.5
Health InSUrance. .............oooiiiiiiiiiiii 457 NA NA NA NA NA NA
PenSION PLANS. .. c.etitet e 274 NA NA NA NA NA NA
98 NA NA NA NA NA NA
177 NA NA NA NA NA NA
OBRCT. . e 437 NA NA NA NA NA NA
Temporary staff and leased employee eXPense. .........oc.vueurininiriiniiiiiniiiiniennnd 283 254 S g 114 g S
Expensed materials, parts and supplies (not for resale)..............cooeviiiiiiiiiiiiiinn. 425 467 483 556 9.0 33 -13.1
Expensed eqUipment. .........o..ouiiiiiiii 233 228 215 237 22 6.0 93
Expensed purchase of other materials, parts, and supplies.............cocoeviiiiiinnin..y 192 239 268 S -19.7 -10.8 S
Expensed purchased SEIVICES. ... ..vuiuuniniteiiiit et 3,434 3,093 3,215 2,989 11.0 -3.8 7.6
Expensed purchases of SOftWare. ...........coooiiiiiiiiiiiiii e S 111 S S S S S
Purchased electricity and fuels (except motor fuels)...............coocoiiii. 69 65 62 65 6.2 4.8 -4.6
Purchased electricity................cocooiiii. 60 NA NA NA NA NA NA
Purchased fuels (except motor fuels) 9 NA NA NA NA NA NA
Lease and rental payments. ............oouiuuiiniiiiiiiii e 595 523 539 565 13.8 -3.0 -4.6
Lease and rental payments for machinery, equipment, and other tangible items........ 113 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices. .. 482 NA NA NA NA NA NA
Purchased repair and MaintenanCe. ... ......c.vuiinitiuiiininiiiien e 100 97 109 108 3.1 -11.0 0.9
Purchased repairs and maintenance to machinery and equipment............ 55 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices 45 NA NA NA NA NA NA
Purchased advertising and promotional Services..............oveveuiuvinininiininiiniinenenn.. 973 914 923 912 6.5 -1.0 1.2
Purchased printing services 1,611 1,384 1,474 1,230 16.4 -6.1 19.8
Other OPErating EXPEIISES. . .. .. vueuttnen et ettt ettt ettt ettt et ea et e eneneeaenenes 6,299 5,733 6,367 5,809 9.9 -10.0 9.6
Depreciation and amortization Charges. .............oveoeuiiviiiiiiiini i 1,155 1,126 970 891 2.6 16.1 8.9
Governmental taxes and license fees..............c.ooiiiiiiiiiiii 73 72 79 82 1.4 -8.9 -3.7
All other OPerating EXPEISES. . .. c.cuuninet ettt ettt ettt ettt et et ete e eneneanens 5,071 4,534 5,317 4,835 11.8 -14.7 10.0
Data processing and other purchased computer Services. .............veeeuvuveninennennt, 75 NA NA NA NA NA NA
Purchased communication SEIVICES..............ouuiiuiiniuiiiiiiiiiiiiiiiiiieieieanes 126 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.......................cooieee. 21 NA NA NA NA NA NA
Purchased professional and technical services.................cocooiiiiiiiiiii. 477 NA NA NA NA NA NA
All Other OPErating EXPEISES. ... .uvuueninee et tee et enet et ee e eeae e eenenaeenns 4,372 NA NA NA NA NA NA

See footnotes at end of table.

U.S. Census Bureau 60



Table 3.6.2. Newspaper Publishers (NAICS51111), Periodical Publishers (NAICS51112), Book Publishers (NAICS51113),
Directory and Mailing List Publishers (NAICS51114), Greeting Card Publishers (NAICS 511191), Softwar e Publishers (NAICS

5112) — Selected Expenses for Employer Firms: 2004 Through 2007 —Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004
DIRECTORY AND MAILING LIST PUBLISHERS (NAICS51114)
Operating Expenses
TOMAI et 14,135 12,443 12,222 11,184 13.6 18 9.3
PeISONNEL COSES. ..ttt ettt e e e et e e 5,261 5,311 5,129 4,523 -0.9 3.5 13.4
Gross annual payroll..............ooiiiiiiiiiii 4,116 4,201 4,102 3,595 -2.0 2.4 14.1
Employer's cost for fringe benefits 957 938 838 693 2.0 11.9 20.9
Health InSUrance. .............ooooiiiiiiiiiiii e 471 NA NA NA NA NA NA
..................................................................................... 222 NA NA NA NA NA NA
118 NA NA NA NA NA NA
104 NA NA NA NA NA NA
OBRCT. . e 263 NA NA NA NA NA NA
Temporary staff and leased employee eXPense. .........oc.vueurininiriiniiiiiniiiiniennnd 188 172 189 236 9.3 -9.0 -19.9
Expensed materials, parts and supplies (not for resale)............ccooveiiiiiiiiiiiiininn, 1,050 859 745 620 222 15.3 20.2
EXpensed qUIPIMENL. ... ..ouuninit ittt 30 27 29 25 11.1 -6.9 16.0
Expensed purchase of other materials, parts, and supplies.............cocveveiiiiiinen..y 1,020 832 716 595 22.6 16.2 20.3
Expensed purchased SEIVICES. ... .uvuiuuninit ettt 2,048 1,973 1,719 1,585 3.8 14.8 8.5
Expensed purchases of software. ... 66 55 48 45 20.0 14.6 6.7
Purchased electricity and fuels (except motor fuels)...............coooiiii. 21 22 19 18 -4.5 15.8 5.6
Purchased electriCity. .. .. ..ottt 18 NA NA NA NA NA NA
Purchased fuels (except motor fuels)..........coevuiiiiiiiiiiiiiiiea 3 NA NA NA NA NA NA
Lease and rental payments. ............oouiuuiiniiiiiiiii e 312 265 268 313 17.7 -1.1 -14.4
Lease and rental payments for machinery, equipment, and other tangible items........ 16 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 296 NA NA NA NA NA NA
Purchased repair and maintenance. ................oooeiiiiiiiiiiiiiiiii 43 42 48 45 2.4 -12.5 6.7
Purchased repairs and maintenance to machinery and equipment........................ 23 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 20 NA NA NA NA NA NA
Purchased advertising and promotional Services...............ccoooviiiiiiiiiiiiiiin.. 623 516 465 448 20.7 11.0 3.8
Purchased printing services 983 1,073 870 715 -8.4 233 21.7
Other operating eXpenses. ............e.veveeeeeenene.. s 5,777 4,299 4,630 4,456 344 -7.1 39
Depreciation and amortization charges 1,577 744 648 627 112.0 14.8 33
Governmental taxes and license fees................oooiiiiiiiiiii 44 46 59 75 -4.3 -22.0 -213
All other operating eXpenses..............cooeuviueiuiieienennennn.. e 4,156 3,509 3,923 3,754 18.4 -10.6 4.5
Data processing and other purchased computer Services.................ooeeeiiininn.n. 55 NA NA NA NA NA NA
Purchased communication SEIVICES..............ouuiiuiiniiiiiiiiiiiiiiiiiiiieieiaeaaes 60 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments 3 NA NA NA NA NA NA
Purchased professional and technical services.................cocoeiiiiiiiiiin. 312 NA NA NA NA NA NA
All other OPerating EXPEISES. ... .uv.uuuuntn ettt ettt ettt et aaeenen 3,726 NA NA NA NA NA NA

See footnotes at end of table.
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Table 3.6.2. Newspaper Publishers (NAICS51111), Periodical Publishers (NAICS51112), Book Publishers (NAICS51113),
Directory and Mailing List Publishers (NAICS51114), Greeting Card Publishers (NAICS 511191), Softwar e Publishers (NAICS

5112) — Selected Expenses for Employer Firms: 2004 Through 2007 —Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004
GREETING CARD PUBLISHERS (NAICS511191)
Operating Expenses
TOMAI et 2,913 2,814 2,759 2,825 35 2.0 -2.3
PerSONNEL COSES. ..ttt ettt e e et e et 1,074 1,054 995 982 1.9 5.9 1.3
Gross annual payroll........ ..ot 895 886 826 802 1.0 7.3 3.0
Employer's cost for fringe benefits 145 136 139 147 6.6 -2.2 -5.4
Health InSUrance. .............ooiiiiiiiiiii e 59 NA NA NA NA NA NA
Pension Plans........ ..o 28 NA NA NA NA NA NA
Defined benefit pension plans......... 2 NA NA NA NA NA NA
Defined contribution plans. ............c.veveniuiininiiii e 27 NA NA NA NA NA NA
ORI . e e 58 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. ..............oovviiiiiiiiiiiiiiiniiiin., 33 32 30 33 3.1 6.7 -9.1
Expensed materials, parts and supplies (not for resale)............cooovviiiiiiiiiiinnin. 127 116 113 114 9.5 2.7 -0.9
Expensed eqUipment. ... ... ..o..ouiuiiiiiii D 28 26 27 D 7.7 -3.7
Expensed purchase of other materials, parts, and supplies.............cocoeiiiiiiinen..y D 88 87 87 D 1.1 z
Expensed purchased Services. ...........ocviuiiiiiiiiiiiiiiiii e 334 325 307 335 2.8 59 -8.4
Expensed purchases of software................oooiiiiiiiii 14 10 10 10 40.0 Z zZ
Purchased electricity and fuels (except motor fuels)...............coooiii. 32 33 32 33 -3.0 3.1 -3.0
Purchased electriCity. .. .. ..ottt 29 NA NA NA NA NA NA
Purchased fuels (except motor fuels)..........coevuiiiiiiiiiiiiiiiea 3 NA NA NA NA NA NA
Lease and rental Payments. . .........ouveueniuiiinit it 49 48 47 49 2.1 2.1 -4.1
Lease and rental payments for machinery, equipment, and other tangible items....... S NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 41 NA NA NA NA NA NA
Purchased repair and Maintenance. ... ... ..c.euvinitiuiiinitiiniii e 17 18 16 16 -5.6 12.5 z
Purchased repairs and maintenance to machinery and equipment........................ 15 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 2 NA NA NA NA NA NA
Purchased advertising and promotional Services.............ovveueuviniiiiininiininennn.. 185 175 165 186 5.7 6.1 -11.3
Purchased printing services 37 42 37 42 -11.9 13.5 -11.9
Other operating eXpenses. ..........c.e.veeuerenene.. s 1,377 1,319 1,343 1,394 4.4 -1.8 -3.7
Depreciation and amortization charges 112 104 96 86 7.7 8.3 11.6
Governmental taxes and license fees...............oooiiiiiiiiiiiii 19 19 18 18 Z 5.6 V4
All other operating eXpenses..............cooeuviueiuiieienennennn.. e 1,246 1,196 1,229 1,289 4.2 -2.7 -4.7
Data processing and other purchased computer Services.................ooeeeiiininn.n. 11 NA NA NA NA NA NA
Purchased communication SEIVICES..............ouuiiuiiniiiiiiiiiiiiiiiiiiiieieiaeaaes 36 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments 2 NA NA NA NA NA NA
Purchased professional and technical services.................cocoeiiiiiiiiiin. 160 NA NA NA NA NA NA
All other OPerating EXPEISES. ... .uv.uuuuntn ettt ettt ettt et aaeenen 1,037 NA NA NA NA NA NA

See footnotes at end of table.
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Table 3.6.2. Newspaper Publishers (NAICS51111), Periodical Publishers (NAICS51112), Book Publishers (NAICS51113),

Directory and Mailing List Publishers (NAICS51114), Greeting Card Publishers (NAICS 511191), Softwar e Publishers (NAICS
5112) — Selected Expenses for Employer Firms: 2004 Through 2007 —Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 (2007/2006 2006/2005| 2005/2004

SOFTWARE PUBLISHERS (NAICS5112)

Operating Expenses

TOMAI et 96,114 90,982 86,794 88,038 5.6 4.8 -14
PerSONNEL COSES. . vuenetitinet ettt e 56,685 52,162 49,555 49,535 8.7 53 Z
Gross annual Payroll.........c.oo.iuiii i 44,997 41,982 40,532 41,430 7.2 3.6 -2.2
Employer's cost for fringe benefits 8,670 7,362 6,541 5,990 17.8 12.6 9.2
Health InSUTANCE. . ....o.ueniiitii e 3,054 NA NA NA NA NA NA
PenSION PLANS. .. .vuitit i 2,937 NA NA NA NA NA NA
1,908 NA NA NA NA NA NA
1,029 NA NA NA NA NA NA
ORI . e e 2,678 NA NA NA NA NA NA
Temporary staff and leased employee eXpense..............ocoviviiiiiniiiiiiiiniiiiin., 3,018 2,818 2,482 2,115 7.1 135 17.4
Expensed materials, parts and supplies (not for resale)..........c.coooveiiiiiiiiiiiinnian. 1,899 2,037 1,754 1,779 -6.8 16.1 -1.4
EXpensed qUIPIMENL. ... ..ouuninit ittt 659 684 791 677 -3.7 -13.5 16.8
Expensed purchase of other materials, parts, and supplies.............cocoeviiiiiinin..y 1,240 1,353 963 1,102 -8.4 40.5 -12.6
Expensed purchased SEIVICES. ... ..vuiuuninit ettt 11,311 10,947 10,560 10,038 33 3.7 5.2
Expensed purchases of software...............ooooiiiiiiiiii 1,185 1,350 S S -12.2 S S
Purchased electricity and fuels (except motor fuels)..........c.coeuveviiiiiiiiiiiinninan. 290 311 257 230 -6.8 21.0 11.7
Purchased electriCity. .. .. .....ouuiiiiiiiiii 282 NA NA NA NA NA NA
Purchased fuels (except motor fuels)..........ooeuiuiiiiiiiiiiiiiii 7 NA NA NA NA NA NA
Lease and rental Payments. . .........ouveueniuiiinit it 2,185 2,184 2,391 2,615 Z -8.7 -8.6
Lease and rental payments for machinery, equipment, and other tangible items....... 370 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices... 1,815 NA NA NA NA NA NA
Purchased repair and MaintenanCe. .. ... ....o.vuinitiuiininitiinii e 742 488 445 393 52.0 9.7 13.2
Purchased repairs and maintenance to machinery and equipment........................ 556 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 186 NA NA NA NA NA NA
Purchased advertising and promotional Services..............oveveuiuviniiiiininiiininennn.. 6,703 6,380 6,073 5,277 5.1 5.1 15.1
Purchased software reproduction S S S S S S S
Other operating eXpenses. ............o.veveeeeenene.. 26,219 25,836 24,924 26,685 1.5 3.7 -6.6
Depreciation and amortization charges 4,484 4,221 4,384 4,176 6.2 -3.7 5.0
Governmental taxes and license fees................oooiiiiiiiiiii 364 379 350 300 -4.0 8.3 16.7
All other operating eXpenses.............veeeueureneuernenenenennens 21,371 S 20,190 22,209 S S -9.1
Data processing and other purchased computer Services...............cocoeeeiniiinn.n. 615 NA NA NA NA NA NA
Purchased communication SEIVICES. .............ouuiiuiuniiiiiiiiiiiiiiiiieieieieaaes 829 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments 30 NA NA NA NA NA NA
Purchased professional and technical services.................cocooiiiiiiiiii . 3,621 NA NA NA NA NA NA
All other Operating EXPEISES. ... ..c.uuuuutnetten ettt ettt et aaeenens 16,276 NA NA NA NA NA NA

NA Not available. Z Absolute value is less than 0.05. D Estimate in table is withheld to avoid disclosing data of individual companies; data are included in higher
level totals. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality
(total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be

attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 _v1.0_Data_Release.pdf.

'Due to the addition of detailed expense data to the 2007 Service Annual Survey, the 2007 expenses may not be comparable to previously published estimates.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

| Appendix A, Table A-3.6.2 provides estimated measures of sampling variability]
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Table 3.6.3. Motion Picture and Video Production and Distribution (NAICS 5121X), Motion Picture and Video Exhibition (NAICS
51213), Postproduction Services and Other Motion Picture and Video Industries (NAICS 51219), Integrated Record Production
and Distribution Services (NAICS 51222), Music Publishers (NAICS 51223), Sound Recording Studios (NAICS 51224) — Selected

Expenses for Employer Firms: 2004 Through 2007*

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004
MOTION PICTURE AND VIDEO PRODUCTION
AND DISTRIBUTION (NAICS5121X)
Operating Expenses
48,085 45,407 45,219 44,438 5.9 0.4 18
13,081 12,875 12,500 10,962 1.6 3.0 14.0
Gross annual Payroll...........o.ouiiiiiii 11,450 11,408 11,079 9,680 0.4 3.0 14.5
Employer's cost for fringe benefits.............cooooiiiiiiiiiiii 999 923 907 850 8.2 1.8 6.7
Health insurance 311 NA NA NA NA NA NA
Pension plans................ooeeiiinl 313 NA NA NA NA NA NA
Defined benefit pension plans 180 NA NA NA NA NA NA
Defined contribution plans. ............c.oooeiuiiiiiiiiiiiiiiii i 134 NA NA NA NA NA NA
375 NA NA NA NA NA NA
Temporary staff and leased employee expense 633 544 514 433 16.4 5.8 18.7
Expensed materials, parts and supplies (not for resale)..............coooeiiiiiiiiiiiiin.. 701 740 704 684 -5.3 5.1 29
EXPensed €qUIPIMENT. ... ..uuinieit ettt et et 153 120 105 82 27.5 14.3 28.0
Expensed purchase of other materials, parts, and supplies...............c.coeeeeiiieinna... 548 620 599 601 -11.6 3.5 -0.3
Expensed purchased SEIVICES. ... ..ouuunininit it et 6,290 6,418 6,163 6,296 -2.0 4.1 -2.1
Expensed purchases of Software...............oooiiiiiiiiiiiiii 68 53 76 52 28.3 -30.3 46.2
Purchased electricity and fuels (except motor fuels)............c.cooveiiiiiiiiiind 67 66 59 64 1.5 11.9 -7.8
Purchased eleCtriCity. ... ..o.vuiuiuiiii e 61 NA NA NA NA NA NA
Purchased fuels (except motor fuels)............cooviiiiiiiiiiiiii 7 NA NA NA NA NA NA
Lease and rental PAYMENLS. .........uieeueeieet ettt eete e e e et eeaeaenenand 1,262 1,420 1,296 1,246 -11.1 9.6 4.0
Lease and rental payments for machinery, equipment, and other tangible items....... 117 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices. .. 1,145 NA NA NA NA NA NA
Purchased repair and Maintenance. .............ouvvuiuiuiiiniiiiiiieieiieeee e 155 185 185 193 -16.2 7 4.1
Purchased repairs and maintenance to machinery and equipment........................ 76 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 79 NA NA NA NA NA NA
Purchased advertising and promotional SErVICeS. ... .....cvuvuvuerareniniiineieenenanenne. 4,738 4,693 4,546 4,740 1.0 32 -4.1
Other OPETating EXPENSES. . ... vueutt ettt ettt ettt et et e e et et e e eaaeaenns 28,012 25,374 25,852 26,496 10.4 zZ -2.4
Depreciation and amortization Charges. ..............ovvuiiiiiiiiiiiieeeeen 2,497 2,319 2,123 2,892 7.7 9.2 -26.6
Governmental taxes and 1icense fees. . .........o.vuiuiiiiiiiii e 1,273 1,146 1,133 1,064 11.1 1.1 6.5
All Other OPErating EXPENSES. .. .uvuuetten ettt et et et et et e e et e aeeaeaas 24,242 21,908 22,596 22,540 10.7 -3.0 0.2
Data processing and other purchased computer Services. ..............cocuevveninennne.., 53 NA NA NA NA NA NA
Purchased communication SEIVICES. .........c.vuuiuiueunininenineneteieineeeeeeenannenenn 129 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................c.cooeeaee. 24 NA NA NA NA NA NA
Purchased professional and technical SErvices...............ocovuviiiiiniiiiiiiinininenn.. 1,170 NA NA NA NA NA NA
All Other OPErating EXPENSES. ... .uvuueninee ettt ettt et et eete e eete e eeneneeennns 22,866 NA NA NA NA NA NA
See footnotes at end of table.
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Table 3.6.3. Motion Picture and Video Production and Distribution (NAICS 5121X), Motion Picture and Video Exhibition (NAICS
51213), Postproduction Services and Other Motion Picture and Video Industries (NAICS 51219), Integrated Record Production
and Distribution Services (NAICS 51222), Music Publishers (NAICS 51223), Sound Recording Studios (NAICS 51224) — Selected

Expenses for Employer Firms: 2004 Through 2007*—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
MOTION PICTURE AND VIDEO EXHIBITION (NAICS 51213)
Operating Expenses
8,208 8,454 8,501 8,633 -2.9 -0.6 -15
1,696 1,752 1,663 1,697 -3.2 5.4 -2.0
Gross annual payroll...........cooiiiiiiiii 1,496 1,583 1,461 1,495 -5.5 8.4 -2.3
Employer's cost for fringe benefits.............cooooiiiiiiiiiiii 158 137 163 162 153 -16.0 0.6
Health INSUTANCE. . ... .eiee e e 51 NA NA NA NA NA NA
PenSION PLANS. .. c.vnit it 23 NA NA NA NA NA NA
Defined benefit pension plans..............c.oiiiiiriii e S NA NA NA NA NA NA
Defined contribution plans. ..............oeviieiiiiiiiiii e S NA NA NA NA NA NA
ORI . e 85 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. ..............ocoveviiiiiiiiniiiiiin. 42 31 39 40 355 -20.5 -2.5
Expensed materials, parts and supplies (not for resale)...............cocooeiiiiiiii. 161 185 177 191 -13.0 4.5 -7.3
EXpensed qUIPIMENt. .. .....o.uinieiiiin e 20 26 17 S -23.1 52.9 S
Expensed purchase of other materials, parts, and supplies..................ccocoviin... 141 160 161 158 -11.9 -0.6 1.9
Expensed purchased SEIVICES. .. . ..vuiuuninie ettt 2,167 2,240 2,057 1,971 -3.3 8.9 4.4
Expensed purchases of SOftWare. ............cooiuiiiiiiiiiiiiiiie e 7 7 4 4 z 75.0 z
Purchased electricity and fuels (except motor fuels)...............coooii 253 380 314 299 -33.4 21.0 5.0
Purchased electriCity. .. .. .....ooiiiiiiii 225 NA NA NA NA NA NA
Purchased fuels (except motor fuels)..........coeeuiiiiiiiiiiiiii 29 NA NA NA NA NA NA
Lease and rental payments. . .......c.o.veueuiniiinitiiiear e 1,512 1,435 1,310 1,248 54 9.5 5.0
Lease and rental payments for machinery, equipment, and other tangible items....... S NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices. .. 1,462 NA NA NA NA NA NA
Purchased repair and maintenance. ...............c.ooiiiiiiiiiiiiiiii 253 246 228 223 2.8 7.9 22
Purchased repairs and maintenance to machinery and equipment........................ 77 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 176 NA NA NA NA NA NA
Purchased advertising and promotional Services..............vveuiuvinininiinininiininenenn. 141 172 201 197 -18.0 -14.4 2.0
Other operating €Xpenses. .........oc.eueenenenernenenennns 4,185 4,276 4,603 4,773 -2.1 -7.1 -3.6
Depreciation and amortization charges 870 884 860 826 -1.6 2.8 4.1
Governmental taxes and license fees...............oooiiiiiiiiiiiii 347 256 227 220 355 12.8 32
All other operating eXpenses. ..........oeueeeuieenereeneneuennenenen. 2,967 3,137 3,516 3,728 -5.4 -10.8 -5.7
Data processing and other purchased computer services 15 NA NA NA NA NA NA
Purchased commuNiCation SEIVICES. .. ...ouuuinuneieeeetet et eaeaeann 31 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.......................coooeeee. 34 NA NA NA NA NA NA
Purchased professional and technical SErvices..............coeiviiiiiiiiiiiinininenn.. 87 NA NA NA NA NA NA
All Other OPErating EXPENSES. . .. uvuueninee et tnee et e enete et eeneaeaenenaeenns 2,800 NA NA NA NA NA NA
See footnotes at end of table.
U.S. Census Bureau 65



Table 3.6.3. Motion Picture and Video Production and Distribution (NAICS 5121X), Motion Picture and Video Exhibition (NAICS
51213), Postproduction Services and Other Motion Picture and Video Industries (NAICS 51219), Integrated Record Production
and Distribution Services (NAICS 51222), Music Publishers (NAICS 51223), Sound Recording Studios (NAICS 51224) — Selected

Expenses for Employer Firms: 2004 Through 2007*—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
POSTPRODUCTION SERVICESAND OTHER MOTION PICTURE
AND VIDEO INDUSTRIES (NAICS 51219)
Operating Expenses

TOLAL ettt e e e 4,106 3,965 3,848 3,720 36 3.0 34
Personnel costs............. 2,195 2,127 2,048 2,074 3.2 3.9 -1.3
Gross annual payroll 1,815 1,742 1,673 1,664 4.2 4.1 0.5
Employer's cost for fringe benefits.............cooooiiiiiiiiiiii 300 313 299 332 -4.2 4.7 -9.9
Health insurance 156 NA NA NA NA NA NA
Pension PIans. .........ouiui i 56 NA NA NA NA NA NA
Defined benefit pension plans.............o.veveeiiiinieiini e 32 NA NA NA NA NA NA
Defined contribution plans. ............c.oooeiuiiiiiiiiiiii i 23 NA NA NA NA NA NA
OBRCT. . et 87 NA NA NA NA NA NA
Temporary staff and leased employee eXPense. ............ocuvuveniuiriinininiininininnnenen. 80 72 76 78 11.1 -53 -2.6
Expensed materials, parts and supplies (not for resale)..............coooeiiiiiiiiiiiin.. 456 445 405 381 2.5 9.9 6.3
Expensed eqUuIPMent. ........o..ouiuiininitiiii e 35 35 33 37 7 6.1 -10.8
Expensed purchase of other materials, parts, and supplies.............cocveeeiiieiinnan.. 421 410 372 343 2.7 10.2 8.5
Expensed purchased SEIVICES. ... ..ouuuuininieiiit et 378 326 312 303 16.0 4.5 3.0
Expensed purchases of SOftware...............oooiiiiiiiiiiiiiiii 11 10 9 8 10.0 11.1 12.5
Purchased electricity and fuels (except motor fuels)............c.coooviiiiiiiiiiiind 49 43 37 35 14.0 16.2 5.7
Purchased eleCtriCity. . ....o.vuiuiuiiii e 45 NA NA NA NA NA NA
Purchased fuels (except motor fuels) S NA NA NA NA NA NA
Lease and rental PAYMENES. .........uiueueeninit ettt ete e e e eeeeaenennand 241 206 192 182 17.0 7.3 5.5
Lease and rental payments for machinery, equipment, and other tangible items....... S NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 202 NA NA NA NA NA NA
Purchased repair and Maintenance. ...........c.ouvvuiuiuiininineiiieieiieeeeeaeaeenenes 49 42 49 49 16.7 -14.3 z
Purchased repairs and maintenance to machinery and equipment........................ 33 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices 16 NA NA NA NA NA NA
Purchased advertising and promotional Services...............oeiuviiininiiiiiiiiiinnn. 28 25 24 29 12.0 4.2 -17.2
Other OPerating EXPEIISES. ... . vueut ettt ettt ettt et e e e et e e eaeneneenenes 1,077 1,067 1,084 964 0.9 -1.6 12.4
Depreciation and amortization charges................cocooviiiiiiniiiiiiniiie e 270 242 278 277 11.6 -12.9 0.4
Governmental taxes and license fees..............c.cooiviiiiiiiiiiiiiiii 45 39 36 38 15.4 8.3 -5.3
All other Operating EXPENSES. ... ..c.uuuniuet ettt et et ettt aeeaeanes 763 786 770 649 -2.9 2.1 18.6
Data processing and other purchased computer Services. ..............coeuevveninenennea., 6 NA NA NA NA NA NA
Purchased communication SEIVICES. .........cuuuiuiueunininetinineteiieieeeeeieneenenenn 25 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.......................coooeeee. 5 NA NA NA NA NA NA
Purchased professional and technical SErvices..............coevuviiiiiiiiiiiiiniinnn.. 112 NA NA NA NA NA NA
All Other OPErating EXPEMSES. ... .uvueueninee et ten et eaet et eet e eete e eenenaeanns 615 NA NA NA NA NA NA

See footnotes at end of table.
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Table 3.6.3. Motion Picture and Video Production and Distribution (NAICS 5121X), Motion Picture and Video Exhibition (NAICS
51213), Postproduction Services and Other Motion Picture and Video Industries (NAICS 51219), Integrated Record Production
and Distribution Services (NAICS 51222), Music Publishers (NAICS 51223), Sound Recording Studios (NAICS 51224) — Selected

Expenses for Employer Firms: 2004 Through 2007*—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
INTEGRATED RECORD PRODUCTION
AND DISTRIBUTION SERVICES (NAICS 51222)
Operating Expenses

S 12,150 10,993 8,127 S 10.5 353
2,498 2,748 2,332 1,747 9.1 17.8 335
Gross annual payroll............oi i 2,151 2,372 1,995 1,501 -9.3 18.9 329
Employer's cost for fringe benefits.............cooooiiiiiiiiiii 315 342 304 218 -7.9 12.5 394
Health INSUIANCE. ... ... vt 46 NA NA NA NA NA NA
Pension Plans. .........ouiuiii 92 NA NA NA NA NA NA
Defined benefit pension plans...............veveeiiiiiriinieee s D NA NA NA D NA NA
Defined contribution plans. ............c.oooeiuiiiiiiiiiiiiii e D NA NA NA D NA NA
Other.....iviiiiiii i 177 NA NA NA NA NA NA
Temporary staff and leased employee expense 32 35 32 28 -8.6 9.4 143
Expensed materials, parts and supplies (not for resale)..............coooeiiiiiiiiiiiiin.. 109 121 129 98 -9.9 -6.2 31.6
EXpensed eqUIPMENt. . .......o.euininiee ettt e 24 24 26 19 Z -1.7 36.8
Expensed purchase of other materials, parts, and supplies..............c.coeeeiiininnin... 84 S 104 79 S S 31.6
Expensed purchased SEIVICES. ... ..ouunininiteiii et e e 1,567 S 1,674 1,326 S S 26.2
Expensed purchases of software.... 45 50 S S -10.0 S S
Purchased electricity and fuels (except motor fuels) 14 15 13 10 -6.7 15.4 30.0
Purchased eleCtriCity. . ....o.vuiuiuiiii e 8 NA NA NA NA NA NA
Purchased fuels (except motor fuels)............cooiiiiiiiiiiiiiiii 6 NA NA NA NA NA NA
Lease and rental PAYMENLS. .........uieeueeieet et et eet e e e e et eeaeaenennand 234 S 257 197 S S 30.5
Lease and rental payments for machinery, equipment, and other tangible items....... 17 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices... 217 NA NA NA NA NA NA
Purchased repair and MainteNnanCe. ...........o.vuveuiuiniiininiiiiieieiieeieeaeaeenenes 58 S 40 33 S S 21.2
Purchased repairs and maintenance to machinery and equipment........................ 8 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 49 NA NA NA NA NA NA
Purchased advertising and promotional SErVICeS. ... ....ocvuvuvrereririniiineieinananenne. 1,216 S 1,310 1,046 S S 25.2
Other OPerating EXPEIISES. ... . vueuurntn it ettt ettt et e e et eeaee e eaenenenens ] 6,747 7,443 S S -9.4 S S
Depreciation and amortization charges................cocooviiiiiiiiiiiiiniiie e 580 641 S S -9.5 S S
Governmental taxes and license fees..............c.cooiiiiiiiiiiiiiii i 59 S 59 54 S S 9.3
All other Operating EXPENSES. ... ....uuuuiuettinet ettt ettt ettt eeaeanes 6,107 6,731 S S 93 S S
Data processing and other purchased computer Services. ..............coeueuveninennne.., D NA NA NA D NA NA
Purchased communNication SEIVICES. .........cuuuiuiuiunininetiniiiteieeeeeeeeeenaenenenn D NA NA NA D NA NA
Water, sewer, refuse removal, and other utility payments.....................c.cooeeee. 14 NA NA NA NA NA NA
Purchased professional and technical SErvices...............ocovuviiiiiniiiiiiiinininenn.. D NA NA NA D NA NA
All Other OPErating EXPEISES. ... .uvueueninee et enen et e et et eeete e eeteeeeenenaeanns 2,191 NA NA NA NA NA NA

See footnotes at end of table.
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Table 3.6.3. Motion Picture and Video Production and Distribution (NAICS 5121X), Motion Picture and Video Exhibition (NAICS
51213), Postproduction Services and Other Motion Picture and Video Industries (NAICS 51219), Integrated Record Production
and Distribution Services (NAICS 51222), Music Publishers (NAICS 51223), Sound Recording Studios (NAICS 51224) — Selected

Expenses for Employer Firms: 2004 Through 2007*—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004

MUSIC PUBLISHERS (NAICS 51223)

Operating Expenses

2,692 2,552 2,444 2,268 55 44 7.8
663 603 533 508 10.0 13.1 4.9
Gross annual payroll...........cooiiiiiiiiii 545 524 459 439 4.0 14.2 4.6
Employer's cost for fringe benefits.............cooooiiiiiiiiiii 75 73 66 61 2.7 10.6 8.2
Health INSUIANCE. ... c..evtet e 23 NA NA NA NA NA NA
Pension PIans. .......c.ouiiini i S NA NA NA NA NA NA
Defined benefit pension plans...............veveieiiiieiinii e S NA NA NA NA NA NA
Defined contribution plans. ............c.ooeiuiiiiiiiiiiii e S NA NA NA NA NA NA
Other.....ovniiiiiiiii e 24 NA NA NA NA NA NA
Temporary staff and leased employee expense S 6 8 8 S -25.0 z
Expensed materials, parts and supplies (not for resale)..............coooeiiiiiiiiiiiiin.. 23 28 S S -17.9 S S
Expensed equipment. ............coeieiiiiiiiiiiiiiiiaann. 4 6 S 6 -333 S S
Expensed purchase of other materials, parts, and supplies..............c.coeeveiiininna... 19 22 S S -13.6 S S
Expensed purchased SEIVICES. . ... .uunininiteiii et 344 376 S S -8.5 S S
Expensed purchases of software.... 4 5 S 3 -20.0 S S
Purchased electricity and fuels (except motor fuels) 14 12 S S 16.7 S S
Purchased eleCtriCity. .. ....o.vuiuiuiiii i 14 NA NA NA NA NA NA
Purchased fuels (except motor fuels)............cooiiiiiiiiiiiiiiii S NA NA NA NA NA NA
Lease and rental PaymMents. ..........ouiuiuitieie it 51 45 40 36 13.3 12.5 11.1
Lease and rental payments for machinery, equipment, and other tangible items....... 7 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 44 NA NA NA NA NA NA
Purchased repair and Maintenance. .............euevuiuiuiiininiiiiieieiieiei e 12 17 S S -29.4 S S
Purchased repairs and maintenance to machinery and equipment........................ 8 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 3 NA NA NA NA NA NA
Purchased advertising and promotional Services...............coeoiuviiiiiiiiniiiiinnn. 263 298 S S -11.7 S S
Other OPerating EXPEIISES. ... . vueuttntn ittt ettt et et e et et e e eaeneaeenenes 1,662 1,544 S S 7.6 S S
Depreciation and amortization charges....................cooo S 100 S S S S S
Governmental taxes and license fees..............c.coooviiiiiiiiiiiiiii 17 17 S S z S S
All other Operating EXPEISES. ... ..c..uuuuiuettinet ettt ettt en e eeaeanes 1,573 1,427 S S 10.2 S S
Data processing and other purchased computer Services. ..............coeueuveneuennnea., 3 NA NA NA NA NA NA
Purchased communication SEIVICES. .........cuuuiuiuiunininetieneteieeieeeeeeneanenenn 10 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.......................coooeeee. 1 NA NA NA NA NA NA
Purchased professional and technical SErvices..............coevuviiiiiiiiiiiiiniinnn.. 69 NA NA NA NA NA NA
All Other OPErating EXPEISES. ... .uvueeninen ettt ettt et et ee e eeteaeeenenaeenns 1,489 NA NA NA NA NA NA

See footnotes at end of table.
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Table 3.6.3. Motion Picture and Video Production and Distribution (NAICS 5121X), Motion Picture and Video Exhibition (NAICS
51213), Postproduction Services and Other Motion Picture and Video Industries (NAICS 51219), Integrated Record Production
and Distribution Services (NAICS 51222), Music Publishers (NAICS 51223), Sound Recording Studios (NAICS 51224) — Selected
Expenses for Employer Firms: 2004 Through 2007*—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to

reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
SOUND RECORDING STUDIOS (NAICS 51224)
Operating Expenses
879 772 672 634 13.9 14.9 6.0
375 337 297 282 11.3 13.5 5.3
Gross annual payroll...........cooiiiiiiiiii 311 280 250 238 11.1 12.0 5.0
Employer's cost for fringe benefits.............cooooiiiiiiiiiii 45 35 28 27 28.6 25.0 3.7
Health INSUIANCE. ... c..evtet e 20 NA NA NA NA NA NA
Pension PIans. .......c.ouiiini i 10 NA NA NA NA NA NA
Defined benefit pension plans. ............o.viveeiiiiiiniinie e 6 NA NA NA NA NA NA
Defined contribution plans. ............c.oooeiiuiiiiiiiiiiiiii e 4 NA NA NA NA NA NA
Other.....ivniiiiii i . 15 NA NA NA NA NA NA
Temporary staff and leased employee expense 18 22 20 17 -18.2 10.0 17.6
Expensed materials, parts and supplies (not for resale)..............coooeiiiiiiiiiiiiin.. 69 59 48 49 16.9 229 -2.0
EXpensed eqUIPMENt. ........o.iuininiie et e 26 21 16 17 23.8 31.3 -5.9
Expensed purchase of other materials, parts, and supplies..............cccoeeeiiiniina... S 37 32 32 S 15.6 z
Expensed purchased SEIVICES. ... .. .o.vuiuiuiiiniiiiiii e 131 117 105 99 12.0 11.4 6.1
Expensed purchases of software.... 5 S S 4 S S S
Purchased electricity and fuels (except motor fuels) 13 12 11 10 8.3 9.1 10.0
Purchased eleCtriCity. .. ....o.vuiuiuiiii i 12 NA NA NA NA NA NA
Purchased fuels (except motor fuels)............cooiiiiiiiiiiiiiiii 2 NA NA NA NA NA NA
Lease and rental paymMents. .........oovueiuitinin it 83 75 68 65 10.7 10.3 4.6
Lease and rental payments for machinery, equipment, and other tangible items....... 8 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 75 NA NA NA NA NA NA
Purchased repair and Maintenance. .............euevuiuiuiiininiiiiieieiieiei e 12 10 10 9 20.0 V4 11.1
Purchased repairs and maintenance to machinery and equipment........................ 7 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 5 NA NA NA NA NA NA
Purchased advertising and promotional Services...............coeoiuviiiiiiiiniiiiinnn. 19 14 11 11 35.7 27.3 z
Other OPerating EXPEIISES. . .....vueut ettt ettt ettt et et e et e e et e eaeneeeenenes 304 259 222 204 17.4 16.7 8.8
Depreciation and amortization charges................cocooiiiiiiiiiiiiiiiie e 42 42 40 38 Z 5.0 53
Governmental taxes and license fees..............c.ooiviiiiiiiiiiiiii 15 S 13 12 S S 8.3
All other Operating EXPENSES. ... ..c.uuuniuertinet ettt ettt e e eneaeanes 247 200 168 153 23.5 19.0 9.8
Data processing and other purchased computer Services. ..............coeueuveninenennea., S NA NA NA NA NA NA
Purchased commuNication SEIVICES. .........ouuuiuiueuninineniiiiteieeeeeeeeieneeenenn 13 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.......................coooeeee. 2 NA NA NA NA NA NA
Purchased professional and technical SErvices..............coevuviiiiiiiiiiiiiniinnn.. 56 NA NA NA NA NA NA
All Other OPErating EXPEISES. ... .uvueeninen ettt ettt et et ee e eeteaeeenenaeenns 163 NA NA NA NA NA NA

NA Not available. Z Absolute value is less than 0.05. D Estimate in table is withheld to avoid disclosing data of individual companies; data are included in higher
level totals. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality
(total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be
attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 v1.0_Data Release.pdf.

'Due to the addition of detailed expense data to the 2007 Service Annual Survey, the 2007 expenses may not be comparable to previously published estimates.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
| Appendix A, Table A-3.6.3 provides estimated measures of sampling variability.|
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Table 3.6.4. Radio Networks (NAICS 515111), Radio Stations (NAICS 515112), Television Broadcasting (NAICS 51512), Cable
and Other Subscription Programming (NAICS 5152), Internet Publishing and Broadcasting (NAICS 516) — Selected Expenses for

Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004

RADIO NETWORKS (NAICS 515111)

Operating Expenses

TOMAI et 6,407 6,481 4,858 3,888 -11 334 24.9
PeISONNEL COSES. ..ttt ettt e e e e e et e et e e e e e 1,307 1,596 1,013 892 -18.1 57.6 13.6
Gross annual payroll 1,120 1,206 867 755 -7.1 39.1 14.8
Employer's cost for fringe benefits 164 242 104 94 -32.2 132.7 10.6
Health INSUIANCE. ... ...ovtie e 100 NA NA NA NA NA NA
Pension PIans. .........ouiui i 23 NA NA NA NA NA NA
Defined benefit pension plans...............viveeiiiiiiiinie e 12 NA NA NA NA NA NA
Defined contribution plans. ............c.oooeiuiiiiiiiiiiii e 10 NA NA NA NA NA NA
OBRCT. .t 41 NA NA NA NA NA NA
Temporary staff and leased employee eXPense. ............cuvuvenininiinininiiiininennnenen. S 148 42 44 S 252.4 -4.5
Expensed materials, parts and supplies (not for resale)..............cocoeiiiiiiiiiiin.. 28 32 35 149 -12.5 -8.6 -76.5
EXpensed eqUIPMENt. ........oueuinin ettt S 9 8 77 S 12.5 -89.6
Expensed purchase of other materials, parts, and supplies..............cccoeveiiininnea... 17 23 27 72 -26.1 -14.8 -62.5
Expensed purchased SEIVICES. ... .. .o.uuiuiuiiinitiiii e S 537 602 775 S -10.8 =223
Expensed purchases of SOftware...............oooiiiiiiiiiiiii 26 18 20 12 44.4 -10.0 66.7
Purchased electricity and fuels (except motor fuels)............c.coooveiiiiiiiiiiind 24 22 13 11 9.1 69.2 18.2
Purchased eleCtriCity. . .. .o.uvuiuiuiiii e 22 NA NA NA NA NA NA
Purchased fuels (except motor fuels)............cooiiiiiiiiiiiiiiii 1 NA NA NA NA NA NA
Lease and rental paymMents. .........oovueiuitinin it 129 82 65 89 57.3 26.2 -27.0
Lease and rental payments for machinery, equipment, and other tangible items....... 53 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices... 76 NA NA NA NA NA NA
Purchased repair and Maintenance. .............ouvvuiuiuiiininiiiiieieiieeieeeieaeeneaes 26 27 18 7 37 50.0 157.1
Purchased repairs and maintenance to machinery and equipment........................ 18 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 7 NA NA NA NA NA NA
Purchased advertising and promotional Services...............coeoiuveiiiniininiiiiiiinenn. S 388 487 656 S -20.3 -25.8
Other OPErating EXPENSES. . .. v.vueuet ettt ettt et e et et e et e et et e e eneaanens 4,478 4,316 3,207 2,071 3.8 34.6 54.9
Depreciation and amortization charges................cocooviiiiiiniiiiiiniiieeen S 453 407 390 S 11.3 4.4
Governmental taxes and license fees..............c.cooiviiiiiiiiiiiiiiiii 20 27 17 15 -25.9 58.8 133
Broadcast rights and music license fees..............cocooiiiiiiiiiiiiii 581 576 401 224 0.9 43.6 79.0
Network compensation fees (networks only).............ocooiiiiiiiiiiiiiiiiiiiiinns 205 213 143 164 -3.8 49.0 -12.8
All Other OPETating EXPEISES. ... vuvuetntnet et tnet et ieeet et et e ete e aeneaaeneneanes 3,159 3,046 2,240 1,279 3.7 36.0 75.1
Data processing and other purchased computer Services. ..............coeueuveninennn.a., 15 NA NA NA NA NA NA
Purchased commuNication SEIVICES. .........cuuuiuiueunininetineiiteieneieeeeeeeneanenenn 41 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................c.cooeeee. 3 NA NA NA NA NA NA
Purchased professional and technical SErvices..............cocvuviiiiiiiiiiiiinininenn.. 104 NA NA NA NA NA NA
All Other OPErating EXPENSES. ... .uvuvuet ettt ettt et e et et e e eeeenns 2,997 NA NA NA NA NA NA

See footnotes at end of table.
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Table 3.6.4. Radio Networks (NAICS 515111), Radio Stations (NAICS 515112), Television Broadcasting (NAICS 51512), Cable
and Other Subscription Programming (NAICS 5152), Internet Publishing and Broadcasting (NAICS 516) — Selected Expenses for

Employer Firms: 2004 Through 2007*—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004

RADIO STATIONS (NAICS515112)

Operating Expenses

TOMAI et 9,988 9,907 10,155 9,920 0.8 -24 24
PerSONNEL COSES. .. vuenetetin ettt e e e 5,326 5,092 5,120 5,002 4.6 -0.5 2.4
Gross annual Payroll...........c.ouiiiiiii 4,502 4,368 4,408 4,353 3.1 20.9 1.3
Employer's cost for fringe benefits.............cooooiiiiiiiiiii 650 633 612 550 2.7 34 113
Health InSUrance. .............ooooiiiiiiiiiii 289 NA NA NA NA NA NA
Pension PIamns. .......c.ouiuinii e 104 NA NA NA NA NA NA
Defined benefit pension plans...............veveeeiiiniiiiri e 17 NA NA NA NA NA NA
Defined contribution plans. ............c.cooeiuiiiiiiiiiiiii e 86 NA NA NA NA NA NA
Other.....ivniiiiii e 257 NA NA NA NA NA NA
Temporary staff and leased employee expense 174 90 100 99 933 -10.0 1.0
Expensed materials, parts and supplies (not for resale)..............coooeiiiiiiiiiiiin.. 107 117 123 111 -8.5 -4.9 10.8
EXpensed eqUIPMENt. ........oueuinin ettt 35 37 41 35 -5.4 -9.8 17.1
Expensed purchase of other materials, parts, and supplies..............cccoeeeiiininna... 72 80 82 76 -10.0 -2.4 7.9
Expensed purchased SEIVICES. .. ...uuuiu ittt 1,126 1,073 1,046 980 4.9 2.6 6.7
Expensed purchases of software.... 40 S S S S S S
Purchased electricity and fuels (except motor fuels) 148 163 144 131 -9.2 13.2 9.9
Purchased eleCtriCity. ... ..o.uuiuiuiiii i 126 NA NA NA NA NA NA
Purchased fuels (except motor fuels)...........c.cooiiiiiiiiiiiiiiiii 22 NA NA NA NA NA NA
Lease and rental PAYMENES. ........uiueueeninet et eeet e eet e et eeae e eeteaenennand 355 330 342 305 7.6 -3.5 12.1
Lease and rental payments for machinery, equipment, and other tangible items....... 28 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices... 327 NA NA NA NA NA NA
Purchased repair and Maintenance. .............oueeuiuiuiiininiiiii et eeaeaeenenes 91 79 85 82 15.2 -7.1 3.7
Purchased repairs and maintenance to machinery and equipment........................ 50 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 41 NA NA NA NA NA NA
Purchased advertising and promotional Services...............oeiuviiiiniiiiiiiiiniinnn. 492 447 429 416 10.1 4.2 3.1
Other OPerating EXPEIISES. ... . vueuuinen ettt ettt et et e et et et et e e eaeneneenenes 3,429 3,626 3,867 3,827 5.4 6.2 1.0
Depreciation and amortization Charges. ..............oocoeuiuiiniiiiniiiniieineeens 461 487 491 566 53 -0.8 2133
Governmental taxes and license fees 395 415 489 477 4.8 -15.1 25
Broadcast rights and music license fees.............oocoiiiiiiiiiiiiiiiiiiin 768 711 587 568 8.0 21.1 33
Network compensation fees (networks only)...........cooooviiiiiiiiiiiiii. S S S S S S S
All other OPerating EXPEISES. ... ...unintn ettt ettt ettt ettt et eeneeeneneanes 1,755 1,967 2,219 2,132 -10.8 -11.4 4.1
Data processing and other purchased computer Services. .............veeeuvvveninennenent, 27 NA NA NA NA NA NA
Purchased communication SEIVICES..............ouuiiuiuniiiiiiiiiiiiiiiiiiiiieieieanes 121 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.......................coeeieae. 10 NA NA NA NA NA NA
Purchased professional and technical services................ococeiiiiiiiiiii . 232 NA NA NA NA NA NA
All other Operating EXPENSES. ........cuuiuuiuiiit ittt 1,366 NA NA NA NA NA NA

See footnotes at end of table.
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Table 3.6.4. Radio Networks (NAICS 515111), Radio Stations (NAICS 515112), Television Broadcasting (NAICS 51512), Cable
and Other Subscription Programming (NAICS 5152), Internet Publishing and Broadcasting (NAICS 516) — Selected Expenses for

Employer Firms: 2004 Through 2007*—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004
TELEVISION BROADCASTING (NAICS51512)
Operating Expenses
TOMAI et 29,803 28,481 28,533 28,312 4.6 -0.2 0.8
PeISONNEL COSES. ..ttt ettt e e e et e e 8,869 8,316 7,796 7,455 6.6 6.7 4.6
Gross annual Payroll...........c.ouiiiiiii 7,371 7,044 6,646 6,360 4.6 6.0 4.5
Employer's cost for fringe benefits 1,337 1,153 1,049 1,002 16.0 9.9 4.7
Health InSUrance. .............ooooiiiiiiiiiii 602 NA NA NA NA NA NA
Pension Plans...........ooiiiiii i 303 NA NA NA NA NA NA
Defined benefit pension plans 156 NA NA NA NA NA NA
Defined contribution plans. ............c.oeveiuiiiiniiii i 147 NA NA NA NA NA NA
(01 N 431 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. ...............coveviiiiiiiiiniiininn. 161 119 100 93 353 19.0 7.5
Expensed materials, parts and supplies (not for resale)..........c.cooovviiiiiiiiiiiinin. 207 228 241 241 -9.2 -5.4 z
EXpensed qUIPIMENt. .. .. ..o.uinieiiii e 68 66 66 70 3.0 Z -5.7
Expensed purchase of other materials, parts, and supplies...............c..coooviiini. 139 162 175 172 -14.2 -7.4 1.7
Expensed purchased SEIVICES. ... ..vuiuuninie ettt 2,028 1,873 1,889 1,820 8.3 -0.8 3.8
Expensed purchases of SOftWare. ............coovuiiiiiiiiiiiiiiiii e 70 52 43 37 34.6 20.9 16.2
Purchased electricity and fuels (except motor fuels)...............coooiil 331 285 255 258 16.1 11.8 -1.2
Purchased electricity................c.oooiii. 314 NA NA NA NA NA NA
Purchased fuels (except motor fuels) 18 NA NA NA NA NA NA
Lease and rental payments. . .........o.veueuiuiiinitiiiear e 502 447 415 407 12.3 7.7 2.0
Lease and rental payments for machinery, equipment, and other tangible items........ 200 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices. .. 303 NA NA NA NA NA NA
Purchased repair and maintenance. ...............coooiiiiiiiiiiiiini 210 190 177 184 10.5 7.3 -3.8
Purchased repairs and maintenance to machinery and equipment........................ 145 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 65 NA NA NA NA NA NA
Purchased advertising and promotional Services..............oveuiuviniiniininiiiiinennn. 914 899 999 935 1.7 -10.0 6.8
Other operating eXpenses. ........c.c.veveuereenenenennens s 18,699 18,064 18,607 18,796 35 -2.9 -1.0
Depreciation and amortization charges 1,675 1,543 1,526 1,568 8.6 1.1 -2.7
Governmental taxes and license fees...............oooiiiiiiiiiiii 126 158 168 200 -20.3 -6.0 -16.0
Broadcast rights and music license fees.............oocoiiiiiiiiiiiiiiiii 11,216 10,765 10,937 10,931 42 -1.6 0.1
Network compensation fees (networks only).............coooiiiiii 463 518 668 642 -10.6 -22.5 4.0
All other Operating EXPENSES. ........cuuiuuiuii ittt 5,220 5,080 5,308 5,456 2.8 -4.3 -2.7
Data processing and other purchased computer Services. .............veeeueuveninennenn., 80 NA NA NA NA NA NA
Purchased commuNIiCation SEIVICES. .. ...ouvuiuuteee ettt eaeaeaans 186 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................c.cooeenee. 14 NA NA NA NA NA NA
Purchased professional and technical SErvices..............cocvviiiiiiiiiiiiiniinenn.. 526 NA NA NA NA NA NA
All Other OPErating EXPENSES. ... .uvueueninee ettt ettt et ee e eete e eenenaeennns 4,415 NA NA NA NA NA NA

See footnotes at end of table.
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Table 3.6.4. Radio Networks (NAICS 515111), Radio Stations (NAICS 515112), Television Broadcasting (NAICS 51512), Cable
and Other Subscription Programming (NAICS 5152), Internet Publishing and Broadcasting (NAICS 516) — Selected Expenses for

Employer Firms: 2004 Through 2007*—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004
CABLE AND OTHER SUBSCRIPTION PROGRAMMING (NAICS5152)
Operating Expenses
TOMAI et 26,728 24,841 23,469 21,003 7.6 5.8 11.7
PeISONNEL COSES. ..ttt ettt e e e et e e 5,242 4,588 4,677 4,021 14.3 -1.9 16.3
Gross annual Payroll...........c.ouiiiiiii 3,907 3,550 3,737 3,205 10.1 -5.0 16.6
Employer's cost for fringe benefits 824 627 619 539 314 1.3 14.8
Health InSUrance. .............ooooiiiiiiiiiiii e 266 NA NA NA NA NA NA
Pension Plans...........ooiiiiiiii 161 NA NA NA NA NA NA
77 NA NA NA NA NA NA
84 NA NA NA NA NA NA
ORI . e e 397 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. .............c.ocoveviiiiiiiiiiiiiin. 511 411 321 276 243 28.0 16.3
Expensed materials, parts and supplies (not for resale)...............cocoeeiiiiiii.. 405 305 265 255 32.8 15.1 39
Expensed equipment. ... ... ..o.oouiiiiiiiii 63 48 53 58 313 -9.4 -8.6
Expensed purchase of other materials, parts, and supplies..................ccooviiinie. 342 256 212 197 33.6 20.8 7.6
Expensed purchased SEIVICES. ... .uvueuuninieeiiiit ettt 2,245 2,643 2,224 1,872 -15.1 18.8 18.8
Expensed purchases of software................cooooiiiiiiii 50 52 43 36 -3.8 20.9 19.4
Purchased electricity and fuels (except motor fuels)...............coooiiil 50 50 48 49 zZ 4.2 -2.0
Purchased electriCity............ooiiiiiiii i 42 NA NA NA NA NA NA
Purchased fuels (except motor fuels)..........coevuiiiiiiiiiiiiiiiea 9 NA NA NA NA NA NA
Lease and rental payments. . .........o.veueeiuiiinitiii e 335 457 515 432 -26.7 -11.3 19.2
Lease and rental payments for machinery, equipment, and other tangible items........ 135 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices... 200 NA NA NA NA NA NA
Purchased repair and Maintenance. ...........c.euveneuiuiiniiiiinii e 84 93 97 S -9.7 -4.1 S
Purchased repairs and maintenance to machinery and equipment........................ 57 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 27 NA NA NA NA NA NA
Purchased advertising and promotional Services..............vuveuiuiiniiniinininiiiinennn. 1,725 1,992 1,521 1,235 -13.4 31.0 23.2
Other OPErating EXPEIISES. . .. .. vueuttnen et ettt et ettt ettt et ettt et e e e eneaenaenenes 18,835 17,305 16,303 14,856 8.8 6.1 9.7
Depreciation and amortization charges.... 2,714 2,591 S S 4.7 S S
Governmental taxes and license fees...............oooiiiiiiiiiiii 77 103 133 120 -25.2 -22.6 10.8
Program and production COSES. ........o.euuiuitiuinit ittt 12,394 11,227 10,452 10,063 10.4 7.4 3.9
All other operating expenses 3,650 3,384 3,098 2,294 7.9 9.2 35.0
Data processing and other purchased computer services 275 NA NA NA NA NA NA
Purchased communication SEIVICES. .............ouuiiuiuniiiiiiiiiiiiiiiiieieieieaaes 90 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments 2 NA NA NA NA NA NA
Purchased professional and technical services.................cocoeiiiiiiiiiin. 308 NA NA NA NA NA NA
All other OPerating EXPEISES. ... .uv.uuuuntn ettt ettt ettt et aaeenen 2,975 NA NA NA NA NA NA

See footnotes at end of table.
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Table 3.6.4. Radio Networks (NAICS 515111), Radio Stations (NAICS 515112), Television Broadcasting (NAICS 51512), Cable
and Other Subscription Programming (NAICS 5152), Internet Publishing and Broadcasting (NAICS 516) — Selected Expenses for

Employer Firms: 2004 Through 2007*—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004
INTERNET PUBLISHING AND BROADCASTING (NAICS516)
Operating Expenses
TOMAI et 13,784 11,272 9,084 7,056 22.3 241 28.7
PeISONNEL COSES. ..ttt ettt e e e et e e 5,732 4,901 3,936 3,087 17.0 24.5 27.5
Gross annual Payroll...........c.ouiiiiiii 4,447 3,917 3,138 2,394 13.5 24.8 31.1
Employer's cost for fringe benefits 968 712 562 479 36.0 26.7 17.3
Health InSUrance. .............ooooiiiiiiiiiiii e 330 NA NA NA NA NA NA
PenSION PLANS. .. c.vnetit e S NA NA NA NA NA NA
Defined benefit pension plans....... S NA NA NA NA NA NA
Defined contribution plans. ..............ooveiuiiiiniiiiii e S NA NA NA NA NA NA
OtRET. .o 527 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. ..........cuvueuiininiriininiiiiiiniiiainene.. S 272 236 214 S 15.3 10.3
Expensed materials, parts and supplies (not for resale)............ccoovviiiiiiiiiiinnian. S 327 317 239 S 32 32.6
EXpensed qUIPIMENT. .. .. ..o.uninieii et S 140 134 104 S 4.5 28.8
Expensed purchase of other materials, parts, and supplies.............cocveeeiiieiinnen.. S 187 183 135 S 22 35.6
Expensed purchased SEIVICES. ... .uvuiuuninit ettt 2,472 2,000 1,547 1,218 23.6 29.3 27.0
Expensed purchases of SOftWare. ............cocoiuiiiiiiiiiiiiiii e S 275 194 78 S 41.8 148.7
Purchased electricity and fuels (except motor fuels)...............coooiiiii 22 23 16 14 -4.3 43.8 14.3
Purchased electriCity............ooiiiiiiii 21 NA NA NA NA NA NA
Purchased fuels (except motor fuels)..........coevuiiiiiiiiiiiiiiiea S NA NA NA NA NA NA
Lease and rental payments. ............oouiuuiiniiiiiiiii i 455 383 344 281 18.8 11.3 22.4
Lease and rental payments for machinery, equipment, and other tangible items....... S NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices... 378 NA NA NA NA NA NA
Purchased repair and maintenance. ...........c.euveneniuiiniiiiiiii e S 107 100 105 S 7.0 -4.8
Purchased repairs and maintenance to machinery and equipment........................ S NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ S NA NA NA NA NA NA
Purchased advertising and promotional Services..............ooveuiuviniiniininiiniinenenn. 1,607 1,211 893 741 32.7 35.6 20.5
Other OPerating EXPEISES. ... ....ueuuiueitit ittt ettt e e e 5,190 4,044 3,285 2,512 28.3 23.1 30.8
Depreciation and amortization charges.... S 910 792 767 S 14.9 33
Governmental taxes and license fees................ooiiiiiiiiiiii 90 73 62 53 233 17.7 17.0
All other OPerating EXPEISES. ... .ucuunintn ettt ettt ettt et et ee e et e e eneneanes 4,076 3,061 S 1,692 332 S S
Data processing and other purchased computer services 487 NA NA NA NA NA NA
Purchased communication SEIVICES. .............ouuiiuiiniiiiiiiiiiiiiiiiiiiieieieaaes S NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments...............c..cocoeeeinene.. S NA NA NA NA NA NA
Purchased professional and technical services 746 NA NA NA NA NA NA
All other Operating EXPEISES. ... ... uuuntn ettt ettt et et eeeaaeenen S NA NA NA NA NA NA

NA Not available. Z Absolute value is less than 0.05. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is
greater than 30%) or poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these
same limitations and should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see
http://www.census.gov/quality/S20-0_v1.0 Data Release.pdf.

'Due to the addition of detailed expense data to the 2007 Service Annual Survey, the 2007 expenses may not be comparable to previously published estimates.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
[ Appendix A, Table A-3.6.4 provides estimated measures of sampling variability. |
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Table 3.6.5. Wired Telecommunications Carriers (NAICS5171), Paging (NAICS 517211), Cellular and Other Wireless
Telecommunications (NAICS 517212), Telecommunications Resellers (NAICS 5173), Satellite Telecommunications (NAICS 5174),

Cable and Other Program Distribution (NAICS 5175) — Selected Expenses for Employer Firms; 2004 Through 2007*

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004

WIRED TELECOMMUNICATIONS CARRIERS (NAICS5171)

Operating Expenses

TOMAI et 158,626| 168,750| 176,407 187,800 -6.0 -4.3 -6.1
PerSONNEL COSES. .. vuenetetinet ettt e 55,286 60,084 59,534 60,871 -8.0 0.9 2.2
Gross annual payroll 39,631 42,940 40,242 40,325 -7.7 6.7 -0.2
Employer's cost for fringe benefits 13,765 15,378 16,387 17,022 -10.5 -6.2 -3.7
Health INSUTANCE. ...\t e e 9,001 NA NA NA NA NA NA
Pension Plans. ... ....ouiuiinii 1,977 NA NA NA NA NA NA
Defined benefit pension Plans. ..............veeveeeiiininiiniieie s 1,005 NA NA NA NA NA NA
Defined contribution plans.............c.oooiiuiiiiiiiiiiiii e 972 NA NA NA NA NA NA
OBRCT. . 2,788 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. ...........o.veuiuiuirnininiriiiniiiienenans 1,889 1,766 2,905 3,523 7.0 -39.2 -17.5
Expensed materials, parts and supplies (not for resale)..............coooiiiiiiiiiin. 6,834 6,407 6,291 6,365 6.7 1.8 -1.2
EXpensed eqUIPMENt. ........ouiuininie et 234 314 401 448 -25.5 -21.7 -10.5
Expensed purchase of other materials, parts, and supplies..............cccoeeveiiiinna... 6,601 6,093 S 5,917 8.3 S S
Expensed purchased SEIVICES. . .. .ouuuininieeiiit et 9,827 11,356 11,521 12,238 -13.5 -1.4 -5.9
Expensed purchases of SOftWare. ... ......oooiviiiii e 1,076 1,604 1,546 1,601 -32.9 3.8 -3.4
Purchased electricity and fuels (except motor fuels)............c.coooeeiiiiiiiiiiiny 1,485 1,718 1,703 1,667 -13.6 0.9 2.2
Purchased eleCtriCity. . .. .o.uuuiuiuiiii e 1,394 NA NA NA NA NA NA
Purchased fuels (except motor fuels)...........c.cooiiiiiiiiiiiiiiii 92 NA NA NA NA NA NA
Lease and rental PAYMENES. .........uiueueeinet ettt et eete e e eeeae e eeeeaenennand 3,349 3,760 3,815 3,990 -10.9 -1.4 -4.4
Lease and rental payments for machinery, equipment, and other tangible items....... 885 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 2,464 NA NA NA NA NA NA
Purchased repair and Maintenance. .............o.veuiuiuiiiiniiiiieieiiieieeeeaeaeenenes 1,200 1,478 2,152 2,280 -18.8 313 5.6
Purchased repairs and maintenance to machinery and equipment........................ 841 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 359 NA NA NA NA NA NA
Purchased advertising and promotional SErVICeS. ... .....couvuvreeereniniiineieieaianennn. 2,716 2,796 2,306 2,700 -2.9 21.2 -14.6
Other OPETating EXPENSES. ... vuvueuet ettt ettt et et et et ettt e et et e e eaeaeeaaans 86,680 90,903 99,061 108,326 -4.6 -8.2 -8.6
Depreciation and amortization Charges. ...............oouviiiiiiiiii e 34,718 35,621 35,608 38,398 -2.5 zZ -7.3
Governmental taxes and 1icense fees. . .........o.oiiiiiiiii 4,572 5,368 5,044 5,217 -14.8 6.4 -3.3
ACCESS CRATEES. .. ettt et 20,275 23,686 31,494 33,456 -14.4 -24.8 -5.9
Universal service contributions (USC)........coviiiiiiiriiiinieee e 2,535 2,857 4,249 3,356 -11.3 -32.8 26.6
Al Other OPETating EXPEISES. . .. vuvuetnteee et tnet ettt et et e et et e et e aeneaeeneneanes 24,580 23,371 22,665 27,898 5.2 3.1 -18.8
Data processing and other purchased computer Services. ..............coeuevveninennnea., 1,138 NA NA NA NA NA NA
Purchased commMuNiCation SEIVICES. ... ..c.ouuniuiueunininenieieteieeieeeeeieaeenenenn 435 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................c.coeeenee. 131 NA NA NA NA NA NA
Purchased professional and technical SErvices..............coeiuviiiiniiiiiiinininnn.. 9,210 NA NA NA NA NA NA
All Other OPErating EXPENSES. ... .uvuvuet ettt et et et e e et e e e eeeenns 13,666 NA NA NA NA NA NA

See footnotes at end of table.
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Table 3.6.5. Wired Telecommunications Carriers (NAICS5171), Paging (NAICS 517211), Cellular and Other Wireless
Telecommunications (NAICS 517212), Telecommunications Resellers (NAICS 5173), Satellite Telecommunications (NAICS 5174),

Cable and Other Program Distribution (NAICS 5175) — Selected Expenses for Employer Firms: 2004 Through 2007 *—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004

PAGING (NAICS517211)

Operating Expenses

TOMAI et 1,221 1,528 1,750 1,560 -20.1 -12.7 12.2
PersOnNEl COSES. .....ouuititiit it 427 460 568 498 -7.2 -19.0 14.1
Gross annual payroll..............ooiiiiiiiiii 329 334 419 372 15 2203 12.6
Employer's cost for fringe benefits.............cooooiiiiiiiiiii 83 75 83 74 10.7 9.6 122
Health InSUrance. .............ooooiiiiiiiiii 38 NA NA NA NA NA NA
Pension PIans. .......c.ouiiinie i 12 NA NA NA NA NA NA
Defined benefit pension plans. ..............veieeiiiiieiinieeee e 77 NA NA NA NA NA NA
Defined contribution plans. ............c.oeoeiuiiiiiiiiiiiiiii e 12 NA NA NA NA NA NA
Other.....ivniiiiii e 33 NA NA NA NA NA NA
Temporary staff and leased employee expense S 51 66 51 S -22.7 29.4
Expensed materials, parts and supplies (not for resale)..............coooeiiiiiiiiiiiin.. 55 S 107 104 S S 29
Expensed equipment. ............oooieiiieiiiiiiiiiiiiiieans S S 8 9 S S -11.1
Expensed purchase of other materials, parts, and supplies..............cccoeveiiiinnn... 48 S 99 95 S S 4.2
Expensed purchased SEIVICES. ... ....o.vuuiuiuiiiniiiiii e 298 288 334 280 35 -13.8 19.3
Expensed purchases of software.... S S 3 2 S S 50.0
Purchased electricity and fuels (except motor fuels) 14 15 14 13 -6.7 7.1 7.7
Purchased eleCtriCity. ... ..o.vuiuiuiiii e 13 NA NA NA NA NA NA
Purchased fuels (except motor fuels)............cooiiiiiiiiiiiiiiii 1 NA NA NA NA NA NA
Lease and rental PAYMENLS. .........uieeueenieit et ieeet e ete e e e e eeaeaenennand 238 214 261 215 11.2 -18.0 21.4
Lease and rental payments for machinery, equipment, and other tangible items....... 4 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 234 NA NA NA NA NA NA
Purchased repair and Maintenance. .............o.vvuiuiuiiininiiiiieieiieieeeeieaeenenes 21 33 42 36 -36.4 -21.4 16.7
Purchased repairs and maintenance to machinery and equipment........................ 18 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 3 NA NA NA NA NA NA
Purchased advertising and promotional Services...............coeoiuviiiiniiniiiiiiieinenn. 12 S 15 14 S S 7.1
Other OPerating EXPEIISES. . ... vueuttnen it ettt ettt et et e et e et e e e eaeneneanenes 441 N 741 679 S N 91
Depreciation and amortization charges 118 201 263 246 413 23.6 6.9
Governmental taxes and license fees....... 20 28 41 33 228.6 31.7 242
ACCESS CRATEES . ... eeeeeti et 26 96 106 98 -72.9 9.4 8.2
All other OPerating EXPEISES. ... ..cuuninin ettt ettt ettt et et ae et eaeneneanes 278 S 331 302 S S 9.6
Data processing and other purchased computer Services. .............vevuervenininnenn., S NA NA NA NA NA NA
Purchased communication SEIVICES..............ouuiiuiiniiiiiiiiiiiiiiiiiiiiieieieanes 94 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.................c..cocoeinenee. S NA NA NA NA NA NA
Purchased professional and technical services.................cooooiiiiiiiiii . 65 NA NA NA NA NA NA
All other Operating EXPEmNSES. ........cuuiuuiuiiie ittt 104 NA NA NA NA NA NA

See footnotes at end of table.

U.S. Census Bureau

76



Table 3.6.5. Wired Telecommunications Carriers (NAICS5171), Paging (NAICS 517211), Cellular and Other Wireless
Telecommunications (NAICS 517212), Telecommunications Resellers (NAICS 5173), Satellite Telecommunications (NAICS 5174),

Cable and Other Program Distribution (NAICS 5175) — Selected Expenses for Employer Firms: 2004 Through 2007 *—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004
CELLULAR AND OTHER WIRELESSTELECOMMUNICATIONS
(NAICS517212)
Operating Expenses

TOtAI et 136,597 133,515| 120,793 103,746 2.3 10.5 16.4
PeISONNEL COSES. .. vttt ettt et e e e e et e et e e e e e 25,593 24,632 23,311 19,649 3.9 5.7 18.6
Gross annual Payroll...........c.ouiiiiii 18,040 17,910 16,801 14,230 0.7 6.6 18.1
Employer's cost for fringe benefits.............ooooiiiiiiiiiiiiiiii 5,192 4,107 3,663 3,637 26.4 12.1 0.7
Health InSUTANCE. . ....vuitititi e 2,332 NA NA NA NA NA NA
Pension Plans...........o.oiiiiii 1,894 NA NA NA NA NA NA
Defined benefit pension plans.................ooooiiiiiiiiiii 1,626 NA NA NA NA NA NA
Defined contribution plans................coiiiiiiiiiiiiiiiiii 269 NA NA NA NA NA NA
(011 1 S PP 965 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. ... .....o.vuveieveieeriniiiiiniiinnanannnns 2,361 2,615 2,847 1,783 97 8.1 59.7
Expensed materials, parts and supplies (not for resale)...........c.ccoovviiiiiiiiinnin. 13,777 12,001 10,058 9,826 14.8 19.3 2.4
EXpensed qUIPIMENt. ... ..o.ouininieiit et D 822 757 886 D 8.6 -14.6
Expensed purchase of other materials, parts, and supplies. . D 11,180 9,302 8,940 D 20.2 4.0
Expensed purchased SEIVICES. ... ..vuiuuniniteiiii et 18,774 17,341 16,481 15,615 8.3 5.2 5.5
Expensed purchases of SOftWare. ............cociuviiiiiiiiiiiii e 1,355 1,210 1,095 916 12.0 10.5 19.5
Purchased electricity and fuels (except motor fuels) S 994 862 710 S 15.3 21.4
Purchased electriCity............ooiiiiiiiiii D NA NA NA D NA NA
Purchased fuels (except motor fuels)..........coevuiiiiiiiiiiiiiii D NA NA NA D NA NA
Lease and rental payments. . .........o.veueuiuiiininiiiiear e 5914 5,549 5,496 4,792 6.6 1.0 14.7
Lease and rental payments for machinery, equipment, and other tangible items........ 224 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices. .. 5,690 NA NA NA NA NA NA
Purchased repair and Maintenance. ...........c.ouvuniuiuiiniiiiinii e 1,294 1,258 1,128 S 2.9 11.5 S
Purchased repairs and maintenance to machinery and equipment........................ 1,173 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 121 NA NA NA NA NA NA
Purchased advertising and promotional Services..............vveuiuiinininiinininiininennn. 9,304 8,331 7,900 7,823 11.7 5.5 1.0
Other OPErating EXPEIISES. . .. .. vueuttnen ettt et ettt et et e ettt et et et e eneaeaeenenes 78,454 79,540 70,942 58,656 -1.4 12.1 20.9
Depreciation and amortization Charges. ..............ocoeuiuiiriiiiiniiiiieineeneene. 26,844 26,134 22,356 16,914 2.7 16.9 322
Governmental taxes and license fees...........ovvuiiiiiiiiiie e 1,627 1,437 1,353 1,199 13.2 6.2 12.8
ACCESS CRAIZES. ... .et et 5,578 5,527 6,231 5,529 0.9 -11.3 12.7
Universal service contributions (USC) and other similar charges.......................... 3,316 2,961 2,516 1,842 12.0 17.7 36.6
All other Operating eXPENSES. ........cuuiuuiuiniieiiiieie it 41,089 43,480 38,487 33,172 -5.5 13.0 16.0
Data processing and other purchased computer Services. .............veveueuveninennenent, S NA NA NA NA NA NA
Purchased communication SEIVICES..............ouuiiuiiniiiiiiiiiiiiiiiiiiiiieieieanes S NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments S NA NA NA NA NA NA
Purchased professional and technical SErvices..............coevuviiiiiiiiiiiiinininenn.. 3,002 NA NA NA NA NA NA
All other Operating EXPEeNSES. ... ....ouuuuiueueinie ettt et 37,657 NA NA NA NA NA NA

See footnotes at end of table.
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Table 3.6.5. Wired Telecommunications Carriers (NAICS5171), Paging (NAICS 517211), Cellular and Other Wireless
Telecommunications (NAICS 517212), Telecommunications Resellers (NAICS 5173), Satellite Telecommunications (NAICS 5174),

Cable and Other Program Distribution (NAICS 5175) — Selected Expenses for Employer Firms: 2004 Through 2007 *—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004
TELECOMMUNICATIONSRESELLERS (NAICS5173)
Operating Expenses
TOMAI et 7,414 6,839 6,832 5,979 84 0.1 14.3
PerSONNEL COSES. .. vuenetetin ettt e e e 1,806 1,688 1,665 1,489 7.0 1.4 11.8
Gross annual Payroll...........c.ouiiiiiii 1,388 1,272 1,332 1,282 9.1 -4.5 3.9
Employer's cost for fringe benefits 196 173 179 149 133 -3.4 20.1
Health InSUrance. .............ooooiiiiiiiiiiii e 101 NA NA NA NA NA NA
Pension Plans...........ooiiiiiiii 21 NA NA NA NA NA NA
Defined benefit pension plans....... 5 NA NA NA NA NA NA
Defined contribution plans. ..........c.c.oeveieiiiiniiiii 17 NA NA NA NA NA NA
ORI . e e 74 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. ..........cueueuiineniriininiiiiiiniiinenenee. S S S 57 S S S
Expensed materials, parts and supplies (not for resale)...........c.cooovviiiiiiiiinnian. S S S 222 S S S
EXpensed qUIPIMENT. .. .. ..o.uninieii et S 25 29 27 S -13.8 7.4
Expensed purchase of other materials, parts, and supplies.............cocveeeiiieiinnen.. S S S 196 S S S
Expensed purchased SEIVICES. ... .uvuiuuninit ettt S 710 695 630 S 22 10.3
Expensed purchases of SOftWare. ...........coooiuiiiiiiiiiiiiiii e S 56 67 89 S -16.4 -24.7
Purchased electricity and fuels (except motor fuels)..........c.coeuveviiiiiiiiiiiinninand S 30 S S S S S
Purchased eleCtriCIty. ... c.ouuunin ittt S NA NA NA NA NA NA
Purchased fuels (except motor fuels)..........coeeuviiiiiiiiiiiii S NA NA NA NA NA NA
Lease and rental payments. . .........o.veueniuiininii e S 181 178 162 S 1.7 9.9
Lease and rental payments for machinery, equipment, and other tangible items....... S NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices... S NA NA NA NA NA NA
Purchased repair and Maintenance. ...........c.euveneniuiiniiiiiiii e S S S S S S S
Purchased repairs and maintenance to machinery and equipment........................ S NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ S NA NA NA NA NA NA
Purchased advertising and promotional Services..............ooveuiuviniiniininiiniinenenn. 396 358 327 269 10.6 9.5 21.6
Other OPerating EXPEISES. ... ....ucuuiuuitit ittt ettt ettt et eeeeaeaaes 4,142 4,009 4,061 3,638 33 -1.3 11.6
Depreciation and amortization charges.... S 373 342 352 S 9.1 -2.8
Governmental taxes and license fees................ooiiiiiiiiiiii 78 91 89 78 -143 22 14.1
ACCESS CRATEES. ... ettt 1,534 1,702 1,625 1,318 -9.9 4.7 23.3
All other operating expenses 2,152 1,843 2,005 1,890 16.8 -8.1 6.1
Data processing and other purchased computer services 26 NA NA NA NA NA NA
Purchased communication SEIVICES..............ouuiiuiiniiiiiiiiiiiiiiiiiiiieieiaeaaes 621 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments 3 NA NA NA NA NA NA
Purchased professional and technical services.................cocoeiiiiiiiiiin. 254 NA NA NA NA NA NA
All other OPerating EXPEISES. ... .uv.uuuuntn ettt ettt ettt et aaeenen 1,247 NA NA NA NA NA NA

See footnotes at end of table.
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Table 3.6.5. Wired Telecommunications Carriers (NAICS5171), Paging (NAICS 517211), Cellular and Other Wireless
Telecommunications (NAICS 517212), Telecommunications Resellers (NAICS 5173), Satellite Telecommunications (NAICS 5174),

Cable and Other Program Distribution (NAICS 5175) — Selected Expenses for Employer Firms: 2004 Through 2007 *—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004
SATELLITE TELECOMMUNICATIONS (NAICS5174)
Operating Expenses

TOMAI et 5,756 5,093 4,447 4,329 13.0 145 2.7
PerSONNEL COSES. ..ttt ettt e e et e et 1,627 1,442 1,272 1,262 12.8 13.4 0.8
Gross annual Payroll...........c.ouiiiiiii 1,351 1,168 1,024 1,008 15.7 14.1 1.6
Employer's cost for fringe benefits 218 S S 218 S S S
Health InSUrance. .............ooooiiiiiiiiiiii e 78 NA NA NA NA NA NA
Pension Plans........ ..o 51 NA NA NA NA NA NA
Defined benefit pension plans....... 8 NA NA NA NA NA NA
Defined contribution plans................coiiiiiiiiiiiiiiiiii 43 NA NA NA NA NA NA
ORI . e e 89 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. ..........cueueuiineniriininiiiiiiniiinenenee. S S 55 36 S S 52.8
Expensed materials, parts and supplies (not for resale)...............cooooeiiiiiiiii.. 485 512 355 303 -5.3 44.2 17.2
EXpensed qUIPIMENT. .. .. ..o.uninieitii ittt 24 19 S 17 26.3 S S
Expensed purchase of other materials, parts, and supplies..................ccooviiinie. 461 493 339 286 -6.5 454 18.5
Expensed purchased SEIVICES. ... .uvueuuninieeiiiit ettt 363 S 298 298 S S z
Expensed purchases of SOftWare. ............cooiuiiiiiiiiiiiiiiiie e 11 S 17 S S S S
Purchased electricity and fuels (except motor fuels)..........c.coeuveviiiiiiiiiiinininand 24 17 S S 41.2 S S
Purchased electriCity............ooiiiiiiii i 21 NA NA NA NA NA NA
Purchased fuels (except motor fuels)..........coevuiiiiiiiiiiiiiiiea S NA NA NA NA NA NA
Lease and rental payments. . .........o.veueniuiininii e 238 S 165 173 S S -4.6
Lease and rental payments for machinery, equipment, and other tangible items........ 42 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 196 NA NA NA NA NA NA
Purchased repair and Maintenance. ...........c.ouveneuiriiniiuiiii e 47 54 50 S -13.0 8.0 S
Purchased repairs and maintenance to machinery and equipment........................ 32 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 15 NA NA NA NA NA NA
Purchased advertising and promotional Services..............vuveuiuiiniiniinininiiiinennn. 43 48 S S -10.4 S S
Other OPErating EXPEIISES. . .. .. vueu ettt et ettt ettt et et e ettt et eae e eneneneenenes 3,281 S S 2,466 S S S
Depreciation and amortization charges.... 818 755 S S 8.3 S S
Governmental taxes and license fees...............oooviiiiiiiiiii 34 31 30 S 9.7 33 S
ACCESS CRAIZES. ... eeeeeti et S S 617 614 S S 0.5

All other operating expenses 1,927 S S 1,097 S S
Data processing and other purchased computer services 18 NA NA NA NA NA NA
Purchased communication SEIVICES..............ouuiiuiiniiiiiiiiiiiiiiiiiiiieieiaeaaes 155 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments 3 NA NA NA NA NA NA
Purchased professional and technical services.................cocoeiiiiiiiiiin. 465 NA NA NA NA NA NA
All other Operating EXPEINSES. ........cuuiuuiuitii ittt 1,286 NA NA NA NA NA NA

See footnotes at end of table.
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Table 3.6.5. Wired Telecommunications Carriers (NAICS5171), Paging (NAICS 517211), Cellular and Other Wireless
Telecommunications (NAICS 517212), Telecommunications Resellers (NAICS 5173), Satellite Telecommunications (NAICS 5174),

Cable and Other Program Distribution (NAICS 5175) — Selected Expenses for Employer Firms: 2004 Through 2007 *—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004

CABLE AND OTHER PROGRAM DISTRIBUTION (NAICS 5175)

Operating Expenses

TOMAI et 86,481 74,536 69,030 64,865 16.0 8.0 6.4
PerSONNEL COSES. . vuenetitinet ettt e 16,386 15,320 13,481 11,987 7.0 13.6 12.5
Gross annual Payroll...........o.ouiiiiii 12,148 11,730 10,223 8,760 3.6 14.7 16.7
Employer's cost for fringe benefits 3,052 2,608 2,405 2,375 17.0 8.4 1.3
Health InSUTANCE. . ....ouuitititii e 1,388 NA NA NA NA NA NA
579 NA NA NA NA NA NA
230 NA NA NA NA NA NA
349 NA NA NA NA NA NA
OBRCT. . e 1,085 NA NA NA NA NA NA
Temporary staff and leased employee expense. ...............cooiiiiiiiiiiniiiin. 1,185 982 853 852 20.7 15.1 0.1
Expensed materials, parts and supplies (not for resale)............ccoovviiiiiiiiiiiinn. 625 700 599 505 -10.7 16.9 18.6
EXpensed qUIPIMENT. .. .. ..o.uninieitii ittt 82 77 77 65 6.5 Z 18.5
Expensed purchase of other materials, parts, and supplies..................ccooviiinie. 542 624 523 440 -13.1 19.3 18.9
Expensed purchased SEIVICES. ... .uvueuuninieeiiiit ettt 5,318 4,564 4,250 3,992 16.5 7.4 6.5
Expensed purchases of SOftWare. ............cocoiuiiiiiiiiiiiiiii e 270 218 242 212 239 -9.9 14.2
Purchased electricity and fuels (except motor fuels).........cocoeuveviiiiniiiiiiinniannd 589 619 545 531 -4.8 13.6 2.6
Purchased eleCtriCIty. ... c.ouuvnin it 574 NA NA NA NA NA NA
Purchased fuels (except motor fuels)..........ooeuiuiiiiiiiiiiiiiii 15 NA NA NA NA NA NA
Lease and rental payments. . .........o.veueniniiinineii e 861 807 778 836 6.7 3.7 -6.9
Lease and rental payments for machinery, equipment, and other tangible items........ 134 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 727 NA NA NA NA NA NA
Purchased repair and Maintenance. ...........c.euveneuiuiiniiiiinii e 1,005 798 790 787 25.9 1.0 0.4
Purchased repairs and maintenance to machinery and equipment........................ 806 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 199 NA NA NA NA NA NA
Purchased advertising and promotional Services..............oeveuiuviniiniiiininiinienenn. 2,592 2,122 1,895 1,626 22.1 12.0 16.5
Other OPErating EXPEIISES. . .. .. vueuttnen et ettt et ettt ettt et ettt et e e e eneaenaenenes 64,152 53,952 50,700 48,381 18.9 6.4 4.8
Depreciation and amortization charges.... 17,417 14,749 14,224 13,901 18.1 3.7 2.3
Governmental taxes and license fees.............ocoiiviiiiiiiiiiiii 2,335 2,086 2,004 2,150 11.9 4.1 -6.8
Program and production COSES. ... .....o.vuuiuitiuininitii i 27,643 24,015 22,696 20,870 15.1 5.8 8.7
All other operating expenses 16,758 13,102 11,777 11,459 27.9 11.3 2.8
Data processing and other purchased computer services 354 NA NA NA NA NA NA
Purchased communication SEIVICES. .............ouuiiuiuniiiiiiiiiiiiiiiiieieieieaaes 501 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments 88 NA NA NA NA NA NA
Purchased professional and technical services.................cocooiiiiiiiiii . 833 NA NA NA NA NA NA
All other Operating EXPEINSES. ........cuuiuuiuitii ittt 14,982 NA NA NA NA NA NA

NA Not available. Z Absolute value is less than 0.05. ZZ Absolute value is less than 0.5.

D Estimate in table is withheld to avoid disclosing data of individual

companies; data are included in higher level totals. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater
than 30%) or poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same
limitations and should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see

http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

'Due to the addition of detailed expense data to the 2007 Service Annual Survey, the 2007 expenses may not be comparable to previously published estimates.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

Appendix A, Table A-3.6.5 provides estimated measures of sampling variability
pp
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Table 3.6.6. Internet Service Providers (NAICS518111), Web Search Portals (NAICS 518112), Data Processing, Hosting, and
Related Services (NAICS 5182), News Syndicates (NAICS 51911), Librariesand Archives (NAICS51912), All Other Information

Services (NAICS 51919) — Selected Expenses for Employer Firms: 2004 Through 2007*

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004

INTERNET SERVICE PROVIDERS (NAICS518111)

Operating Expenses

TOMAI et 13,607 14,318 14,253 16,251 -5.0 0.5 -12.3
PeISONNEL COSES. .. vttt ettt et et e e e 5,749 5,621 5,226 5,323 2.3 7.6 -1.8
Gross annual payroll 4,674 4,527 4,006 3,858 3.2 13.0 3.8
Employer's cost for fringe benefits 631 686 694 S -8.0 -1.2 S
Health INSUIANCE. ... ...ovtie e 249 NA NA NA NA NA NA
Pension PIans. .........ouiui i S NA NA NA NA NA NA
Defined benefit pension plans. ..............viveeiiiiniiiinieee e S NA NA NA NA NA NA
Defined contribution plans. ............c.ooeiuiiiiiiiiiiii e S NA NA NA NA NA NA
OBRCT. . 281 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. ...........o.veuiuiuiiiininiiniiiiieninans 443 407 526 S 8.8 -22.6 S
Expensed materials, parts and supplies (not for resale)..............coooeiiiiiiiiiiiin.. S S S S S S S
EXpensed eqUiPMENt. . .......o.euininiie et 73 89 86 S -18.0 3.5 S
Expensed purchase of other materials, parts, and supplies...............c.coeeeiiininna... S S S S S S S
Expensed purchased SEIVICES. .. . ..uininiieiiet et 1,588 2,474 3,181 S -35.8 -22.2 S
Expensed purchases of SOftware...............oooiiiiiiiiiiiiiii 68 66 59 49 3.0 11.9 204
Purchased electricity and fuels (except motor fuels)............c.coooveiiiiiiiiiiind S 76 82 S S -1.3 S
Purchased eleCtriCity. ... ..o.uuiuiniiii i S NA NA NA NA NA NA
Purchased fuels (except motor fuels)............cooiiiiiiiiiiiiiiiii S NA NA NA NA NA NA
Lease and rental PAYMENES. .........uiueueeinit et ieeet et eete e e e e eeeeaenennand 340 431 465 462 -21.1 -1.3 0.6
Lease and rental payments for machinery, equipment, and other tangible items....... S NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 321 NA NA NA NA NA NA
Purchased repair and Maintenance. .............euveuiuiuiiininiiiieieiieieieeieaeenenes 69 80 81 89 -13.8 12 9.0
Purchased repairs and maintenance to machinery and equipment........................ 49 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 21 NA NA NA NA NA NA
Purchased advertising and promotional SErVICeS. ... ....ocuuvuvuererininiiiieieinaianenne. 1,004 1,821 2,493 S -44.9 -27.0 S
Other OPerating EXPEIISES. . .....vueuuinen ittt ettt ettt et et et et e e eeneaaeneaes 5,896 5,695 5,443 S 35 4.6 S
Depreciation and amortization Charges. .............o.vuviiiiiiini i 1,076 1,219 1,193 S -11.7 2.2 S
Governmental taxes and license fees..............c.cooiviiiiiiiiiiiiii 52 S 81 S S S S
All other Operating EXPEISES. ... ..c.uuuuniuettin ettt ettt et eie e eeaeanes 4,767 4,421 4,168 S 7.8 6.1 S
Data processing and other purchased computer Services. ..............coeueevenenennnea., 215 NA NA NA NA NA NA
Purchased commuNIiCation SEIVICES. .. ...euuuinunteiteteteei e eeeaeaen 1,248 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.......................coooeeee. 8 NA NA NA NA NA NA
Purchased professional and technical SErvices..............ocovviiiiniiiiiiinininnn.. S NA NA NA NA NA NA
All Other OPErating EXPEISES. ... .uvueueninae et tee ettt et et etete e eete e eeneneeenns 2,892 NA NA NA NA NA NA

See footnotes at end of table.
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Table 3.6.6. Internet Service Providers (NAICS518111), Web Search Portals (NAICS 518112), Data Processing, Hosting, and
Related Services (NAICS 5182), News Syndicates (NAICS 51911), Librariesand Archives (NAICS51912), All Other Information

Services (NAICS 51919) — Selected Expenses for Employer Firms; 2004 Through 2007 —Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004

WEB SEARCH PORTALS (NAICS 518112)

Operating Expenses

TOMAI et 6,102 4,911 3,244 2,454 24.3 51.4 32.2
PerSONNEL COSES. ... ut ittt ittt e e e e e e 2,163 1,962 1,248 1,067 10.2 57.2 17.0
Gross annual payroll..............oooiiiiiiiiii 1,594 1,151 790 636 38.5 45.7 242
Employer's cost for fringe benefits................cooooiii 342 614 338 341 -44.3 81.7 -0.9
Health InSUrance. .............ooooiiiiiiiiiii 117 NA NA NA NA NA NA
PeNSION PLaNS. .. . .ee e 61 NA NA NA NA NA NA
Defined benefit pension plans.................oooiiiiiiiiiiii 1 NA NA NA NA NA NA
Defined contribution plans. ............c.ooooeiuiiiiiiiiiiiii e 60 NA NA NA NA NA NA
OBRCT. . e 163 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. ...........c.vvuieiuiuiininiiniiniieninans 227 197 120 90 15.2 64.2 333
Expensed materials, parts and supplies (not for resale)..............cocoeiiiiiiiiiiin.. 107 64 62 41 67.2 32 51.2
EXpensed eqUIPMENt. ........oueuinin ettt 88 33 47 31 166.7 -29.8 51.6
Expensed purchase of other materials, parts, and supplies..............cccoeeeeiiininna... 19 31 15 10 -38.7 106.7 50.0
Expensed purchased SEIVICES. ... ....o.vuuiuiuiiiiiiiiii e 871 715 474 310 21.8 50.8 52.9
Expensed purchases of SOftware...............oooiiiiiiiiiiiiiiii 66 59 29 S 11.9 103.4 S
Purchased electricity and fuels (except motor fuels)............c.cooveiiiiiiiiiiind 10 15 9 S -33.3 66.7 S
Purchased eleCtriCity. . .. .o.ovuiuiuiiii e 10 NA NA NA NA NA NA
Purchased fuels (except motor fuels) S NA NA NA NA NA NA
Lease and rental paymMents. ..........oovuieiuiuinin it 141 105 71 S 343 47.9 S
Lease and rental payments for machinery, equipment, and other tangible items....... 4 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 137 NA NA NA NA NA NA
Purchased repair and Maintenance. .............ouveuiuiuiiininiiiieieiieeeeeaeaeenenes 65 31 16 9 109.7 93.8 77.8
Purchased repairs and maintenance to machinery and equipment........................ 56 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices 9 NA NA NA NA NA NA
Purchased advertising and promotional Services...............coeoiuviiiiniiniiiiiiieinenn. S 504 349 216 S 44.4 61.6
Other OPerating EXPEIISES. ... . vueuu ittt ettt ettt ettt e e et e e e eeneaeanenes 2,961 2,169 S S 36.5 S S
Depreciation and amortization charges................cocoeiiiiiiiiniiiiiiiiiie e 404 378 S S 6.9 S S
Governmental taxes and 1icense fees. . .........o.vuiiiiiiiii 29 23 22 19 26.1 4.5 15.8
All other Operating EXPENSES. ... ....uuuuiuet ettt ettt ettt eeaeanes 2,527 1,768 S S 42.9 S S
Data processing and other purchased computer Services. ..............coeueuveneuenennea., 159 NA NA NA NA NA NA
Purchased communication SEIVICES..............ouuiiuiiniiniiiiiiiiiiiiiiiiieieieanes 38 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments....................c.ooeieae. 12 NA NA NA NA NA NA
Purchased professional and technical services................ccooooiiiiiiiiin. 430 NA NA NA NA NA NA
All other Operating eXPEINSES. ........cuuiuuiu ittt ettt 1,888 NA NA NA NA NA NA

See footnotes at end of table.
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Table 3.6.6. Internet Service Providers (NAICS518111), Web Search Portals (NAICS 518112), Data Processing, Hosting, and
Related Services (NAICS 5182), News Syndicates (NAICS 51911), Librariesand Archives (NAICS51912), All Other Information

Services (NAICS 51919) — Selected Expenses for Employer Firms; 2004 Through 2007 —Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004
DATA PROCESSING, HOSTING, AND RELATED SERVICES (NAICS5182)
Operating Expenses
TOMAI et 64,411 60,061 54,446 51,447 7.2 10.3 5.8
PeISONNEL COSES. ..ttt ettt e e e et e e 31,246 30,364 27,042 25,338 2.9 12.3 6.7
Gross annual Payroll...........o.ouiiiiii 24,524 23,461 21,046 19,665 4.5 11.5 7.0
Employer's cost for fringe benefits 4,043 3,955 3,705 3,584 2.2 6.7 3.4
Health INSUTANCE. . ....vtiti e e e e e enans 1,971 NA NA NA NA NA NA
535 NA NA NA NA NA NA
93 NA NA NA NA NA NA
441 NA NA NA NA NA NA
OBRCT. . e 1,537 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. .........ocuvuvuiinininiininiiiiiinieiainene.. 2,679 2,949 2,291 2,089 -9.2 28.7 9.7
Expensed materials, parts and supplies (not for resale)...............cocooeviiiiiii. 3,034 2,620 2,324 1,795 15.8 12.7 29.5
Expensed equipment .............................................................................. 748 823 751 728 9.1 9.6 3.2
Expensed purchase of other materials, parts, and supplies.............cocoveieinieiinn. 2,286 1,797 1,573 1,068 272 14.2 473
Expensed purchased SEIVICES. ... .uvuiuuninit ettt 7,673 7,595 7,543 6,698 1.0 0.7 12.6
Expensed purchases of SOftWare. ............coovuiiiiiiiiiiiiiiiii e 1,217 1,304 1,660 1,194 -6.7 -21.4 39.0
Purchased electricity and fuels (except motor fuels)...............coooiiii 641 546 454 432 17.4 20.3 5.1
Purchased electricity...........ocoeeeiiiniinint S NA NA NA NA NA NA
Purchased fuels (except motor fuels) 16 NA NA NA NA NA NA
Lease and rental payments. . .........o.veueuiuiiinitiiiear e 2,891 3,101 2,960 2,807 -6.8 4.8 5.5
Lease and rental payments for machinery, equipment, and other tangible items....... 790 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices. .. 2,101 NA NA NA NA NA NA
Purchased repair and maintenance. ...........c.ouvueuiuiiniitiiiii e 1,311 1,397 1,269 1,243 -6.2 10.1 2.1
Purchased repairs and maintenance to machinery and equipment........................ 1,136 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 175 NA NA NA NA NA NA
Purchased advertising and promotional Services..............oeveuiuviniiniinininiiiinennn. 1,613 1,247 1,201 1,022 29.4 3.8 17.5
Other operating eXpenses. ........c.o.veeuereenenenennens s 22,457 19,482 17,537 17,616 153 11.1 -0.4
Depreciation and amortization charges 4,266 4,054 3,795 3,751 5.2 6.8 1.2
Governmental taxes and license fees.............ooiiviiiiiiiiiiiiii 405 388 381 319 4.4 1.8 19.4
All other OPerating EXPEISES. ... ..euuninen ettt ettt ettt et e e et aeneneanen 17,786 15,040 13,361 13,545 18.3 12.6 -1.4
Data processing and other purchased computer Services...............cocoeeeunieinnen. 1,643 NA NA NA NA NA NA
Purchased commMUNICAtion SEIVICES. ... .ueuuuninitetinit ettt ieeaaenenn 1,342 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.................cc.coeeeinenee. 70 NA NA NA NA NA NA
Purchased professional and technical services................ococeiiiiiiiiiii . 2,983 NA NA NA NA NA NA
All other OPerating EXPEISES. ... ..c.uuuuntnetten ettt et et aaeenens 11,749 NA NA NA NA NA NA

See footnotes at end of table.
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Table 3.6.6. Internet Service Providers (NAICS518111), Web Search Portals (NAICS 518112), Data Processing, Hosting, and
Related Services (NAICS 5182), News Syndicates (NAICS 51911), Librariesand Archives (NAICS51912), All Other Information

Services (NAICS 51919) — Selected Expenses for Employer Firms; 2004 Through 2007 —Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004
NEWS SYNDICATES (NAICS 51911)
Operating Expenses
TOLAL et e e 1,911 1,880 1,836 1,877 16 24 -2.2
PeISONNET COSES. ...ttt e e et 1,094 1,067 1,042 1,059 2.5 2.4 -1.6
Gross annual payroll...........cooiiiiiiii i 893 871 845 863 2.5 3.1 -2.1
Employer's cost for fringe benefits.............cooooiiiiiiiiiii 193 189 189 188 2.1 V4 0.5
Health INSUIANCE. ... ... ovtie e 64 NA NA NA NA NA NA
Pension Plans. .........ouiuininiii 35 NA NA NA NA NA NA
Defined benefit pension plans...............veveeiiiiiriinieee s 22 NA NA NA NA NA NA
Defined contribution plans. ............c.oooeiuiiiiiiiiiiiiiiii e 13 NA NA NA NA NA NA
OBRCT. . e 94 NA NA NA NA NA NA
Temporary staff and leased employee eXPense. ............ocueuveniniuiiiiniinininennnenen. 9 8 8 9 12.5 V4 -11.1
Expensed materials, parts and supplies (not for resale)..............cocooiiiiiiiiiiiin.. 80 90 91 100 -11.1 -1.1 -9.0
EXPensed eqUIPIMENT. . .. .ouuuniet ettt e et aaaas 67 79 81 89 -15.2 -2.5 -9.0
Expensed purchase of other materials, parts, and supplies..............c.coeeeiiininnin... 13 12 10 10 8.3 20.0 z
Expensed purchased SEIVICES. ... .. .o.vuuiuiuiiniiii it 160 168 166 174 -4.8 1.2 -4.6
Expensed purchases of SOftware...............oooiiiiiiiiiiiiiiii 16 14 14 15 14.3 V4 -6.7
Purchased electricity and fuels (except motor fuels)............c.cooveiiiiiiiiiiind 5 8 9 9 -37.5 -11.1 z
Purchased eleCtriCity. . .. .o.uuiuiuiiii i 3 NA NA NA NA NA NA
Purchased fuels (except motor fuels) 1 NA NA NA NA NA NA
Lease and rental payments 93 94 92 97 -1.1 22 -5.2
Lease and rental payments for machinery, equipment, and other tangible items....... 31 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices... 62 NA NA NA NA NA NA
Purchased repair and maintenance................o.eoeueuviininiiinenennn. 26 25 26 28 4.0 -3.8 -7.1
Purchased repairs and maintenance to machinery and equipment 19 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 7 NA NA NA NA NA NA
Purchased advertising and promotional services 20 26 26 25 -23.1 V4 4.0
Other OPerating EXPEIISES. ... . vueutinen ittt ettt et et e e et et e e eaeaeaeenenes 571 555 536 544 4.0 3.5 -1.5
Depreciation and amortization charges................cocoeiiiiiiniiiiiiiiieean 109 96 97 97 13.5 -1.0 z
Governmental taxes and license fees................cooiviiiiiiiiiiiiiii 42 90 76 76 -53.3 18.4 z
All other Operating EXPEISES. ... ..c.uuuniu ettt ettt ettt eeeneaeeaeanes 426 369 364 371 15.4 1.4 -1.9
Data processing and other purchased computer Services. ..............cocueuvenieenennea., 1 NA NA NA NA NA NA
Purchased communication SEIVICES. .........cuuuiuiueunininetinineteiieieeeeeieneenenenn 18 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................c.cooeeee. 8 NA NA NA NA NA NA
Purchased professional and technical SErvices..............oovviiiiiiiiiiiiiniinenn.. 108 NA NA NA NA NA NA
All Other OPErating EXPEISES. ... .uvuueninee et tee et enet et ee e eeae e eenenaeenns 291 NA NA NA NA NA NA
See footnotes at end of table.
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Table 3.6.6. Internet Service Providers (NAICS518111), Web Search Portals (NAICS 518112), Data Processing, Hosting, and
Related Services (NAICS 5182), News Syndicates (NAICS 51911), Librariesand Archives (NAICS51912), All Other Information

Services (NAICS 51919) — Selected Expenses for Employer Firms; 2004 Through 2007 —Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004

LIBRARIESAND ARCHIVES (NAICS 51912)

Operating Expenses

TOMAI et 1,969 1,788 1,720 1,614 10.1 4.0 6.6
PerSONNEL COSES. ..ttt ettt e e et e et 1,072 960 961 904 11.7 -0.1 6.3
Gross annual Payroll...........c.ouiiiiiii 823 740 749 717 11.2 -1.2 4.5
Employer's cost for fringe benefits 240 208 199 176 15.4 4.5 13.1
Health InSUrance. .............ooooiiiiiiiiiiii e 102 NA NA NA NA NA NA
Pension Plans...........ooiiiiiiii 61 NA NA NA NA NA NA
Defined benefit pension plans....... 47 NA NA NA NA NA NA
Defined contribution plans................cooiiiiiiiiiiiiiiii 14 NA NA NA NA NA NA
ORI . e e 77 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. ..........cueueuiineniriininiiiiiiniiinenenee. 9 S S 11 S S S
Expensed materials, parts and supplies (not for resale)............coooveiiiiiiiiiiiinin. 194 159 137 137 22.0 16.1 z
Expensed equipment. ... ... ..o.oouiiiiiiiii 22 25 23 25 -12.0 8.7 -8.0
Expensed purchase of other materials, parts, and supplies.............cocveeeiiieiinnane. 172 134 115 113 28.4 16.5 1.8
Expensed purchased Services. ... .......ocviuiiiiiiiiiiiiiiiii e 246 213 200 189 15.5 6.5 5.8
Expensed purchases of software................cooooiiiiiii 16 18 18 18 -11.1 Z z
Purchased electricity and fuels (except motor fuels)...............coooiiil 43 46 40 37 -6.5 15.0 8.1
Purchased electriCity............ooiiiiiiii i 34 NA NA NA NA NA NA
Purchased fuels (except motor fuels)..........coevuiiiiiiiiiiiiiiiea 9 NA NA NA NA NA NA
Lease and rental payments. . .........o.veueeiuiiinitiii e 134 82 79 78 63.4 3.8 1.3
Lease and rental payments for machinery, equipment, and other tangible items........ 52 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 82 NA NA NA NA NA NA
Purchased repair and Maintenance. ...........c.o.veeuiuiininitiiiini e 37 50 47 43 -26.0 6.4 9.3
Purchased repairs and maintenance to machinery and equipment........................ 11 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 26 NA NA NA NA NA NA
Purchased advertising and promotional Services..............vuveuiuiiniiniinininiiiinennn. 16 S S S S S S
Other OPErating EXPEIISES. . .. .. vueu ettt et ettt ettt et et e ettt et eae e eneneneenenes 457 457 422 384 z 83 9.9
Depreciation and amortization charges.... 79 70 68 67 12.9 2.9 1.5
Governmental taxes and license fees..............coooeiiiiiiiiiiiiii 4 S S S S S S
All other OPerating EXPEISES. ... ..cuuuentn ettt ettt ettt ettt aeneneanes 373 379 348 310 -1.6 8.9 12.3
Data processing and other purchased computer services 22 NA NA NA NA NA NA
Purchased communication SEIVICES..............ouuiiuiiniiiiiiiiiiiiiiiiiiiaieieiaeanes 21 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.......................ooieae. 2 NA NA NA NA NA NA
Purchased professional and technical services 67 NA NA NA NA NA NA
All other Operating EXPEINSES. ........cuuiuuiuitii ittt 261 NA NA NA NA NA NA

See footnotes at end of table.
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Table 3.6.6. Internet Service Providers (NAICS518111), Web Search Portals (NAICS 518112), Data Processing, Hosting, and
Related Services (NAICS 5182), News Syndicates (NAICS 51911), Librariesand Archives (NAICS51912), All Other Information

Services (NAICS 51919) — Selected Expenses for Employer Firms; 2004 Through 2007 —Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004
ALL OTHER INFORMATION SERVICES (NAICS 51919)
Operating Expenses
TOMAI et 2,315 2,123 1,905 1,737 9.0 114 9.7
PerSONNEL COSES. ..ttt ettt e e et e et 1,139 1,057 977 887 7.8 8.2 10.1
Gross annual Payroll...........c.ouiiiiiii 922 842 776 699 9.5 8.5 11.0
Employer's cost for fringe benefits 194 194 179 173 z 8.4 35
Health InSUrance. .............ooooiiiiiiiiiiii e 122 NA NA NA NA NA NA
16 NA NA NA NA NA NA
6 NA NA NA NA NA NA
10 NA NA NA NA NA NA
ORI . e e 55 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. ..............ocoveviiiiiiniiiiiininn.n. 24 21 21 16 14.3 Z 313
Expensed materials, parts and supplies (not for resale)...............coooeeiiiiiii.. 22 29 32 36 -24.1 -9.4 -11.1
Expensed equipment. ...... ..ottt 5 4 15 19 25.0 =733 -21.1
Expensed purchase of other materials, parts, and supplies.............cocoeeeineiinnen.. 17 24 17 17 -29.2 41.2 z
Expensed purchased SEIVICES. ... .uvueeuninit ettt 364 301 297 241 20.9 1.3 232
Expensed purchases of SOftWare. ............cooiuiiiiiiiiiiiiiiiie e S 8 11 11 S -27.3 z
Purchased electricity and fuels (except motor fuels)..........c.coeuveviiiiiiiiiiiinninand 7 7 7 6 z Z 16.7
Purchased electriCity. .. .. .....ovuiiiiiiiii i 6 NA NA NA NA NA NA
Purchased fuels (except motor fuels)..........coeiuiiiiiiiiiiiiiii 77 NA NA NA NA NA NA
Lease and rental payments. . .........o.veueuiuiiininiiieee e 76 75 94 89 1.3 -20.2 5.6
Lease and rental payments for machinery, equipment, and other tangible items........ 5 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 71 NA NA NA NA NA NA
Purchased repair and maintenance. ...............cooooiiiiiiiiiiiiiii 29 26 31 26 11.5 -16.1 19.2
Purchased repairs and maintenance to machinery and equipment........................ 25 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 5 NA NA NA NA NA NA
Purchased advertising and promotional Services..............oveuiuviniiniininiiininenenn. S S S 108 S S S
Other OPErating EXPEIISES. . .. .. vueuttnen ettt et ettt ettt ettt et e et e enenenaenenes 790 737 599 573 7.2 23.0 4.5
Depreciation and amortization charges.... 247 209 168 182 18.2 24.4 -7.7
Governmental taxes and license fees...............oooviiiiiiiiiii 78 19 6 7 310.5 216.7 -143
All other OPerating EXPEISES. ... ..euuninen ettt ettt et ettt et ettt e eneanes 465 509 425 384 -8.6 19.8 10.7
Data processing and other purchased computer services 35 NA NA NA NA NA NA
Purchased communication SEIVICES..............ouuiiuiiniiiiiiiiiiiiiiiiiiiaieieiaeanes 53 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.......................ooieae. 77 NA NA NA NA NA NA
Purchased professional and technical services 99 NA NA NA NA NA NA
All other OPerating EXPEISES. ... ... uuunen ettt ettt et et ettt aaeenen 277 NA NA NA NA NA NA

NA Not available. Z Absolute value is less than 0.05. ZZ Absolute value is less than 0.5. S Estimate does not meet publication standards because of high sampling
variability (coefficient of variation is greater than 30%) or poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this
table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total
quantity response rate, see http://www.census.gov/quality/S20-0_v1.0 Data Release.pdf.

'Due to the addition of detailed expense data to the 2007 Service Annual Survey, the 2007 expenses may not be comparable to previously published estimates.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
[ Appendix A, Table A-3.6.6 provides estimated measures of sampling variability.|
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Table 3.6.7. Publishing I ndustries (except Internet) (NAICS 511), Motion Picture and Sound Recording Industries (NAICS 512),
Broadcasting (except I nternet) (NAICS 515), I nternet Publishing and Broadcasting (NAICS 516), Telecommunications (NAICS
517), Internet Service Providers, Web Search Portals, and Data Processing Services (NAICS 518), and Other Information Services
(NAICS 519) — Selected Expensesfor Employer Firms: 2004 Through 2007*

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004
PUBLISHING INDUSTRIES (EXCEPT INTERNET) (NAICS511)
Operating Expenses
TOLAL et e e e 213,829| 204,741| 196,848 193,578 4.4 4.0 17
PeISONNET COSES. ...ttt et et 106,119] 100,910 96,622 94,332 5.2 4.4 2.4
Gross annual payroll............oi i 84,251 80,763 78,184 77,280 43 33 1.2
Employer's cost for fringe benefits.............ooooiiiiiiiiiiiiiii 17,522 16,048 14,715 13,735 9.2 9.1 7.1
Health insurance 6,734 NA NA NA NA NA NA
Pension Plans........ ..ot 4,922 NA NA NA NA NA NA
Defined benefit pension plans.................oooiiiiiiiiiiiiii 2,988 NA NA NA NA NA NA
Defined contribution plans 1,934 NA NA NA NA NA NA
ORI . e e 5,866 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. .........oc.vueuiiiniiiininiiiiiinieiaenene.. 4,346 4,099 3,722 3,317 6.0 10.1 12.2
Expensed materials, parts and supplies (not for resale)... 7,924 8,903 8,702 8,784 -11.0 23 -0.9
EXpensed qUIPIMENt. ... ..o.uninin ittt 1,171 1,212 1,279 1,203 -3.4 -5.2 6.3
Expensed purchase of other materials, parts, and supplies.............cocveeeiiieiinnen.. 6,754 7,691 7,423 7,581 -12.2 3.6 -2.1
Expensed purchased Services. ...........ocviuiiiiiiiiiiiiiiiiii 29,123 28,456 26,821 25,360 2.3 6.1 5.8
Expensed purchases of software................coooiiiiii 1,622 1,803 1,546 S -10.0 16.6 S
Purchased electricity and fuels (except motor fuels)..........c.coeuveviiiniiiiiiinininnand 958 993 885 802 -3.5 12.2 10.3
Purchased electriCity. .. .. .....ouuiiiiiiiii i 838 NA NA NA NA NA NA
Purchased fuels (except motor fuels)..........coeiuiiiiiiiiiiiiiii 120 NA NA NA NA NA NA
Lease and rental payments. ... .......o.veueuiuiiininiiii e 5,186 4,997 5,185 5,274 3.8 -3.6 -1.7
Lease and rental payments for machinery, equipment, and other tangible items....... 1,099 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices. .. 4,086 NA NA NA NA NA NA
Purchased repair and maintenance. ...........c.ouvuneuiuiininitiinii e 1,634 1,294 1,246 1,171 26.3 3.9 6.4
Purchased repairs and maintenance to machinery and equipment........................ 1,115 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 519 NA NA NA NA NA NA
Purchased advertising and promotional services 11,060 10,693 10,165 9,235 34 52 10.1
Purchased printing SErvices............ooovvvveninennenannns 8,458 8,442 7,515 6,900 0.2 12.3 8.9
Other OPerating EXPEIISES. ... ..vueutentn it ettt ettt et e e et et et e e eeneeaenenes 70,663 66,473 64,702 65,101 6.3 2.7 -0.6
Depreciation and amortization charges 11,406 10,064 9,792 9,489 13.3 2.8 3.2
Governmental taxes and license fees....... 1,069 1,102 1,047 997 -3.0 53 5.0
All other Operating EXPENSES. ... ..c.uuuniuettinet ettt ettt e eeeaeanes 58,189 55,307 53,863 54,615 5.2 2.7 -1.4
Data processing and other purchased computer Services. ..............cocuevveninennne.., 1,155 NA NA NA NA NA NA
Purchased commMuNiCation SEIVICES. ... ..c.ouuniuiuernininetiiieteiieieaeeeeaeenenenn 1,484 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................c.cooeeeee. 152 NA NA NA NA NA NA
Purchased professional and technical SErvices..............coevuviiiiiiiiiiinininenn.. 6,592 NA NA NA NA NA NA
All Other OPErating EXPEMSES. ... .uvu e eninee et tee et eeet et etete e eete e eenenaeenns 48,806 NA NA NA NA NA NA
See footnotes at end of table.
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Table 3.6.7. Publishing I ndustries (except Internet) (NAICS 511), Motion Picture and Sound Recording Industries (NAICS 512),
Broadcasting (except I nternet) (NAICS 515), I nternet Publishing and Broadcasting (NAICS 516), Telecommunications (NAICS
517), Internet Service Providers, Web Search Portals, and Data Processing Services (NAICS 518), and Other Information Services
(NAICS 519) — Selected Expenses for Employer Firms: 2004 Through 2007'—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
MOTION PICTURE AND SOUND RECORDING INDUSTRIES (NAICS 512)
Operating Expenses
75,885 74,257 72,576 68,632 2.2 2.3 5.7
20,823 20,757 19,637 17,545 0.3 5.7 11.9
Gross annual payroll............oi i 18,038 18,159 17,122 15,231 -0.7 6.1 12.4
Employer's cost for fringe benefits............oooviiiiiiiiiii 1,928 1,864 1,803 1,682 34 34 7.2
Health INSUIANCE. ... ... v 624 NA NA NA NA NA NA
Pension Plans. .........ouiuinie i 530 NA NA NA NA NA NA
Defined benefit pension plans. ..............veeeueeiiiniiiinieeee e 251 NA NA NA NA NA NA
Defined contribution plans. ............c.oooeiuiiiiiiiiiii i 279 NA NA NA NA NA NA
OBRCT. . 774 NA NA NA NA NA NA
Temporary staff and leased employee eXpense............o.veuieiuiiininiriiiniiiienenans 857 734 712 632 16.8 3.1 12.7
Expensed materials, parts and supplies (not for resale)..............coooeiiiiiiiiiiiiin.. 1,566 1,624 1,534 1,464 -3.6 59 4.8
EXPensed €qUIPIMENT. ... ...uuninie ettt ettt 276 259 230 220 6.6 12.6 4.5
Expensed purchase of other materials, parts, and supplies...............c.coeeeeiiieinna... 1,290 1,365 1,304 1,244 -5.5 4.7 4.8
Expensed purchased SEIVICES. ... .. uuuininiteiii et 10,972 11,427 10,734 10,375 -4.0 6.5 3.5
Expensed purchases of SOftware...............oooiiiiiiiiiiiiiiii 142 134 155 113 6.0 -13.5 372
Purchased electricity and fuels (except motor fuels)............c.coooeeiiiiiiiiiiiny 413 532 448 431 -22.4 18.8 39
Purchased eleCtriCity. . .. .o.vuiuiuiiii e 366 NA NA NA NA NA NA
Purchased fuels (except motor fuels) 47 NA NA NA NA NA NA
Lease and rental PAYMENLS. .......o.uiueueeinet et et et e e et ee e eeeeeenennand 3,415 3,503 3,195 3,002 -2.5 9.6 6.4
Lease and rental payments for machinery, equipment, and other tangible items....... 245 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices... 3,170 NA NA NA NA NA NA
Purchased repair and Maintenance. .............ouveuiuiuiiiniuiiiiieieiieeeeeeaeenenes 542 573 531 526 -5.4 79 1.0
Purchased repairs and maintenance to machinery and equipment........................ 212 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices 330 NA NA NA NA NA NA
Purchased advertising and promotional SErVICeS. ... .....cvuvuveererininiiineieinaiananne. 6,459 6,685 6,405 6,303 -3.4 4.4 1.6
Other OPErating EXPENSES. . ... vueuett ettt ettt et et e et e et e et et e e eaeaaeaenns 42,523 40,447 40,670 39,247 5.1 -0.5 3.6
Depreciation and amortization Charges. ..............oouvuiiiiiiiiii e 4,402 4,260 3,952 4,541 33 7.8 -13.0
Governmental taxes and 1icense fees. . .........ouvuiuiiiiiiii 1,762 1,559 1,501 1,418 13.0 3.9 5.9
All Other OPErating EXPENSES. .. .uvuveeet ettt et et et ettt et e e e eeaaes 36,359 34,628 35,217 33,288 5.0 -1.7 5.8
Data processing and other purchased computer Services. ..............coceuvenenennnea., 783 NA NA NA NA NA NA
Purchased commuNiCation SEIVICES. .. ...euuuiuunte ettt eeeeaen 1,018 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................c.cooeeeee. 82 NA NA NA NA NA NA
Purchased professional and technical SErvices..............cocvviiiiiiiiiiiiiniinenn.. 4,025 NA NA NA NA NA NA
All Other OPErating EXPEMSES. ... .uvueeninee et ien ettt et e eete e eeteaeeenanaenennes 30,452 NA NA NA NA NA NA

See footnotes at end of table.
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Table 3.6.7. Publishing I ndustries (except Internet) (NAICS 511), Motion Picture and Sound Recording Industries (NAICS 512),
Broadcasting (except I nternet) (NAICS 515), I nternet Publishing and Broadcasting (NAICS 516), Telecommunications (NAICS
517), Internet Service Providers, Web Search Portals, and Data Processing Services (NAICS 518), and Other Information Services
(NAICS 519) — Selected Expenses for Employer Firms: 2004 Through 2007'—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to

reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
BROADCASTING (EXCEPT INTERNET) (NAICS515)
Operating Expenses
72,926 69,710 67,015 63,123 4.6 4.0 6.2
20,744 19,592 18,606 17,370 5.9 5.3 7.1
Gross annual payroll............oi i 16,900 16,169 15,658 14,673 4.5 33 6.7
Employer's cost for fringe benefits.............oovviiiiiiiii 2,975 2,655 2,384 2,184 12.1 11.4 9.2
Health INSUTANCE. .......vti e e e 1,258 NA NA NA NA NA NA
Pension PIans. .........ouiuiinii e 590 NA NA NA NA NA NA
Defined benefit pension plans. ..............veeeeeiiieieiinie e 262 NA NA NA NA NA NA
Defined contribution plans. ............c.oooeiuiiiiiiiiiiiiii e 328 NA NA NA NA NA NA
Other....uivniiiiii e . 1,127 NA NA NA NA NA NA
Temporary staff and leased employee expense 869 768 563 513 13.2 36.4 9.7
Expensed materials, parts and supplies (not for resale)..............coooeiiiiiiiiiiin.. 747 682 664 757 95 2.7 -12.3
Expensed equipment. ... ... ..ottt 177 160 169 240 10.6 53 296
Expensed purchase of other materials, parts, and supplies..............cccoeeveiiiinna... 570 522 495 517 9.2 5.5 -4.3
Expensed purchased SEIVICES. ... ..ouunininie ettt e 5,993 6,127 5,761 5,446 -2.2 6.4 5.8
Expensed purchases of SOftware...............oooiiiiiiiiiiiiiii 187 177 152 130 5.6 16.4 16.9
Purchased electricity and fuels (except motor fuels)............c.coooeeiiiiiiiiiiiny 553 520 459 448 6.3 13.3 2.5
Purchased eleCtriCity. . .. .o.vuiuiuiiii e 504 NA NA NA NA NA NA
Purchased fuels (except motor fuels)............cooiiiiiiiiiiiiiii 50 NA NA NA NA NA NA
Lease and rental PAYMENES. ........uiueeeeieet et et eete e e e eee e eeeeaenennand 1,322 1,315 1,337 1,233 0.5 -1.6 8.4
Lease and rental payments for machinery, equipment, and other tangible items....... 416 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 907 NA NA NA NA NA NA
Purchased repair and Maintenance. .............ouveuiuiuiiininiiiieieieeieeieaeenenes 411 389 377 392 5.7 32 -3.8
Purchased repairs and maintenance to machinery and equipment........................ 270 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 140 NA NA NA NA NA NA
Purchased advertising and promotional SErVICeS. ... .....cvuvuveererininiiineieinaianenne. 3,520 3,725 3,436 3,243 -5.5 8.4 6.0
Other OPErating EXPENSES. . ... vuenut ettt ettt et e et ettt e et et e e eaeaaeaenns 45,441 43,310 41,984 39,550 4.9 32 6.2
Depreciation and amortization Charges. ...............ovuviiiiiiiiiiiieiieeeae 5,362 5,074 5,045 4,902 5.7 0.6 2.9
Governmental taxes and license fees 617 702 806 811 -12.1 -12.9 -0.6
Broadcast rights and music license fees 12,565 12,052 11,924 11,724 43 1.1 1.7
Network compensation fees (networks only).............cocooviiiiiiiiiiiiiiiiiinn, 718 771 893 889 -7.6 -13.0 0.4
Program and production costs.... 12,394 11,227 10,452 10,063 10.4 7.4 3.9
All Other OPETating EXPEISES. . .. vuvuetnteet et inee et eeet et eea et eet e eeneaaneneanes 13,784 13,478 12,865 11,161 2.3 4.8 15.3
Data processing and other purchased computer Services. ..............cocueuveninennnea., 396 NA NA NA NA NA NA
Purchased communication SErvices.............covuvueeinenenen.. 437 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments 27 NA NA NA NA NA NA
Purchased professional and technical services................ccocviiiiiiiiiiin. 1,169 NA NA NA NA NA NA
All other Operating EXPEISES. ... ..c.uuuuutnetten ettt ettt et aaeenens 11,754 NA NA NA NA NA NA

See footnotes at end of table.
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Table 3.6.7. Publishing I ndustries (except Internet) (NAICS 511), Motion Picture and Sound Recording Industries (NAICS 512),
Broadcasting (except I nternet) (NAICS 515), I nternet Publishing and Broadcasting (NAICS 516), Telecommunications (NAICS
517), Internet Service Providers, Web Search Portals, and Data Processing Services (NAICS 518), and Other Information Services
(NAICS 519) — Selected Expenses for Employer Firms: 2004 Through 2007'—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004

INTERNET PUBLISHING AND BROADCASTING (NAICS516)

Operating Expenses

13,784 11,272 9,084 7,056 22.3 24.1 28.7
5,732 4,901 3,936 3,087 17.0 24.5 27.5
Gross annual payroll............oi i 4,447 3,917 3,138 2,394 13.5 24.8 31.1
Employer's cost for fringe benefits.............cooooiiiiiiiiiiii 968 712 562 479 36.0 26.7 17.3
Health INSUIANCE. ... ...ovtie e 330 NA NA NA NA NA NA
Pension PIans. .........ouiuininii S NA NA NA NA NA NA
Defined benefit pension plans...............veveieiiiieiinii e S NA NA NA NA NA NA
Defined contribution plans. ............c.ooeiuiiiiiiiiiiii e S NA NA NA NA NA NA
Other.....ovniiiiiiiii e 527 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. ...........c.veueuiuiiininiriiininiieninnns S 272 236 214 S 15.3 10.3
Expensed materials, parts and supplies (not for resale)..............cocoeiiiiiiiiiiiin.. S 327 317 239 S 32 32.6
EXPensed @qUIPIMENT. ... ...uuninit ettt e ettt S 140 134 104 S 4.5 28.8
Expensed purchase of other materials, parts, and supplies..............cccoeveiiininna... S 187 183 135 S 22 35.6
Expensed purchased SEIVICES. ... ...ueuuiniuit et 2,472 2,000 1,547 1,218 23.6 29.3 27.0
Expensed purchases of software.... S 275 194 78 S 41.8 148.7
Purchased electricity and fuels (except motor fuels) 22 23 16 14 -4.3 43.8 143
Purchased eleCtriCity. . .. .o.uuiuiuieii e 21 NA NA NA NA NA NA
Purchased fuels (except motor fuels)............cooiiiiiiiiiiiiiiii S NA NA NA NA NA NA
Lease and rental PAYMENES. .........uiueueeinit et ieeete et e e et eae e eaeeaenennand 455 383 344 281 18.8 11.3 224
Lease and rental payments for machinery, equipment, and other tangible items....... S NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 378 NA NA NA NA NA NA
Purchased repair and Maintenance. ...........c.ouveuiuiuiininineiiieieiieieieeieaeenenes S 107 100 105 S 7.0 -4.8
Purchased repairs and maintenance to machinery and equipment........................ S NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ S NA NA NA NA NA NA
Purchased advertising and promotional Services................oeeeuviiiiiiiiiniiiniininenn. 1,607 1,211 893 741 32.7 35.6 20.5
Other OPErating EXPENSES. . ... vueuet ettt ettt et et et et e et e et et e e eaeaaeaanns 5,190 4,044 3,285 2,512 28.3 23.1 30.8
Depreciation and amortization charges................cocooviiiiiiiiiiiiniie e S 910 792 767 S 14.9 33
Governmental taxes and license fees..............c.coooviiiiiiiiiiiiiii 90 73 62 53 233 17.7 17.0
All other Operating EXPEISES. ... ..c..uuuuiuettinet ettt ettt en e eeaeanes 4,076 3,061 S 1,692 332 S S
Data processing and other purchased computer Services. ..............coeueuveneuennnea., 487 NA NA NA NA NA NA
Purchased commuNication SEIVICES. .........c.vuuiuiuiunininetieiiteiieeeeeeeeenannenenn S NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.......................cooeeee. S NA NA NA NA NA NA
Purchased professional and technical SErvices..............oevuviiiiiiiiiiinininnn.. 746 NA NA NA NA NA NA
All Other OPErating EXPENSES. ... .uvueueninee ettt ettt et ee e eete e eenenaeennns S NA NA NA NA NA NA

See footnotes at end of table.
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Table 3.6.7. Publishing I ndustries (except Internet) (NAICS 511), Motion Picture and Sound Recording Industries (NAICS 512),
Broadcasting (except I nternet) (NAICS 515), I nternet Publishing and Broadcasting (NAICS 516), Telecommunications (NAICS
517), Internet Service Providers, Web Search Portals, and Data Processing Services (NAICS 518), and Other Information Services
(NAICS 519) — Selected Expenses for Employer Firms: 2004 Through 2007'—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004

TELECOMMUNICATIONS (NAICS 517)

Operating Expenses

397,903 391,733| 380,731| 369,447 1.6 29 31
101,867 104,211| 100,302 96,149 -2.2 3.9 43
Gross annual payroll............o.i i 73,462 75,800 70,415 66,289 -3.1 7.6 6.2
Employer's cost for fringe benefits.............oovviiiiiiiii 22,642 22,647 22,985 23,540 Z -1.5 -2.4
Health INSUTANCE. ... ..ve e e 12,972 NA NA NA NA NA NA
Pension PIans. .........ouiuiniti 4,601 NA NA NA NA NA NA
Defined benefit pension plans. ..............vieeeeiiiniiiinieee e 2,876 NA NA NA NA NA NA
Defined contribution plans. ............c..eueiieiieiieie e 1,725 NA NA NA NA NA NA
Other.....ovniiiiiii i 5,070 NA NA NA NA NA NA
Temporary staff and leased employee expense 5,763 5,764 6,902 6,320 z -16.5 9.2
Expensed materials, parts and supplies (not for resale)..............c.cooviiiiiiiiii. 22,400 20,188 17,850 17,352 11.0 13.1 29
Expensed equipment. ............ovuvuiiviiieiiiiaieiiananes 1,121 1,280 1,294 1,458 -12.4 -1.1 -11.2
Expensed purchase of other materials, parts, and supplies...............c.coeeeiiininna... 21,278 18,908 16,556 15,894 12.5 14.2 4.2
Expensed purchased SEIVICES. . .. .ouununinit ettt 35,584 34,733 33,697 33,167 2.5 3.1 1.6
Expensed purchases of software.... 2,783 3,118 2,973 2,835 -10.7 4.9 4.9
Purchased electricity and fuels (except motor fuels) 3,047 3,405 3,178 2,977 -10.5 7.1 6.8
Purchased eleCtriCity .. .. .o.uvuiuiuiiii e 2,648 NA NA NA NA NA NA
Purchased fuels (except motor fuels)............cooiiiiiiiiiiiiiiiii S NA NA NA NA NA NA
Lease and rental PAYMENES. .........uiueueeinit et ieeete et e e et eae e eaeeaenennand 10,952 10,789 10,764 10,233 1.5 0.2 5.2
Lease and rental payments for machinery, equipment, and other tangible items....... 1,338 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 9,613 NA NA NA NA NA NA
Purchased repair and maintenance. ..............oooviiiiiiiitini e 3,721 3,729 4,286 4,636 -0.2 -13.0 -7.5
Purchased repairs and maintenance to machinery and equipment........................ 2,996 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 725 NA NA NA NA NA NA
Purchased advertising and promotional SErVICeS. ... .....cvuvuvrererininiiineieeeaianenne. 15,082 13,691 12,497 12,485 10.2 9.6 0.1
Other OPETating EXPENSES. . ... vueutt ettt ettt et et et ettt e e et et e e eaaeaaaens 238,053] 232,600 228,881] 222,780 2.3 1.6 2.7
Depreciation and amortization Charges. .............o.vuviiiiinniieieiieeeannn 80,697 78,136 73,814 70,846 33 5.9 4.2
Governmental taxes and 1icense fees. . .........o.vuiiiiiiii e 8,687 9,065 8,579 8,722 -4.2 5.7 -1.6
Program and production COSES. ... ...uuuiuie ettt 27,643 24,015 22,696 20,870 15.1 5.8 8.7
ACCESS CRATEES. .. ettt e 28,109 31,692 40,097 41,034 -11.3 -21.0 -2.3
Universal service contributions (USC) and other similar charges.......................... 5,851 5,818 6,765 5,199 0.6 -14.0 30.1
All Other OPErating EXPENSES. . ... uvuu et ettt et et et et et et e et e e eeaeaaeaes 87,066 83,874 76,931 76,109 3.8 9.0 1.1
Data processing and other purchased computer Services. ..............cccevveninennnea., 1,643 NA NA NA NA NA NA
Purchased commuNiCation SEIVICES. .. ...euuuintnte ettt eeeaeanns 2,138 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................c.cooeeeee. 289 NA NA NA NA NA NA
Purchased professional and technical SErvices..............coevuviiiiiiiiiiinininenn.. 13,909 NA NA NA NA NA NA
All Other OPErating EXPENSES. ... .uvuueninee et inee et eeet et eete e eete e eenenaeenns 69,087 NA NA NA NA NA NA

See footnotes at end of table.
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Table 3.6.7. Publishing I ndustries (except Internet) (NAICS 511), Motion Picture and Sound Recording Industries (NAICS 512),
Broadcasting (except I nternet) (NAICS 515), I nternet Publishing and Broadcasting (NAICS 516), Telecommunications (NAICS
517), Internet Service Providers, Web Search Portals, and Data Processing Services (NAICS 518), and Other Information Services

(NAICS 519) — Selected Expenses for Employer Firms: 2004 Through 2007'—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
INTERNET SERVICE PROVIDERS, WEB SEARCH PORTALS,
AND DATA PROCESSING SERVICES (NAICS518)
Operating Expenses
TOLAL ettt e e e 84,120 79,290 71,943 70,152 6.1 10.2 2.6
Personnel costs............. 39,158 37,948 33,516 31,728 32 13.2 5.6
Gross annual payroll 30,793 29,139 25,841 24,159 5.7 12.8 7.0
Employer's cost for fringe benefits............oooviiiiiiii i 5,016 5,255 4,737 4,665 -4.5 10.9 1.5
Health insurance e 2,338 NA NA NA NA NA NA
Pension PIans. .........ouiuiniei e 697 NA NA NA NA NA NA
Defined benefit pension plans...............veeeeeiiiinieiinie e 123 NA NA NA NA NA NA
Defined contribution plans. ............c.oooeiuiiiiiiiiiii i 574 NA NA NA NA NA NA
OBRCT. . 1,981 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. ...........c.veueuiuiininininiiininiienennnns 3,349 3,553 2,938 2,904 -5.7 20.9 1.2
Expensed materials, parts and supplies (not for resale)..............cocooviiiiiiiiiiin.. 3,515 3,212 2,790 2,262 9.4 15.1 233
EXPensed €qUIPIMENT. .......uenieit ittt et e e 909 946 884 870 -3.9 7.0 1.6
Expensed purchase of other materials, parts, and supplies...............c.coeeeiiiinna... 2,606 2,266 1,906 1,392 15.0 18.9 36.9
Expensed purchased SEIVICES. ... ..ouuuininitiiiit e e 10,133 10,784 11,198 11,051 -6.0 -3.7 1.3
Expensed purchases of SOftWare. ... ......oooeiveiii e 1,352 1,429 1,748 1,264 -5.4 -18.2 38.3
Purchased electricity and fuels (except motor fuels).............coooviiiiiiiiiiiiny 757 638 544 S 18.7 17.3 S
Purchased eleCtriCity. . .. .o.vuiuiuiiii e 737 NA NA NA NA NA NA
Purchased fuels (except motor fuels)............cooiiiiiiiiiiiiiiii 20 NA NA NA NA NA NA
Lease and rental PAYMENES. .........uiueueeinitet et ete e eae e eee e eeeeaenennand 3,372 3,638 3,496 3,325 -7.3 4.1 5.1
Lease and rental payments for machinery, equipment, and other tangible items....... 813 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 2,559 NA NA NA NA NA NA
Purchased repair and maintenance. ...............ooeeririiiiiini i 1,446 1,508 1,366 1,341 -4.1 10.4 1.9
Purchased repairs and maintenance to machinery and equipment........................ 1,241 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 205 NA NA NA NA NA NA
Purchased advertising and promotional SErVICes..........couvuveereririniiineieinaianannn. 3,206 3,572 4,043 S -10.2 -11.6 S
Other OPETating EXPENSES. ... vuvueuet ettt ettt et et et et ettt e et et e e eaeaeeaaans 31,314 27,346 24,439 25,110 14.5 11.9 -2.7
Depreciation and amortization charges 5,747 5,651 5,227 5,357 1.7 8.1 -2.4
Governmental taxes and license fees....... 487 466 484 422 4.5 -3.7 14.7
All Other OPErating EXPENSES. .. .uvuuetetentnttt et et et ettt e et e eaeaaeaas 25,080 21,229 18,728 19,332 18.1 13.4 -3.1
Data processing and other purchased computer Services. ..............cocueuveniuennnea., 2,016 NA NA NA NA NA NA
Purchased communication SErvices.............couvveueuinenenen.. 2,628 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments 89 NA NA NA NA NA NA
Purchased professional and technical SErvices..............ocovviiiiiiiiiiinininnn.. 3,818 NA NA NA NA NA NA
All other operating expenses 16,529 NA NA NA NA NA NA

See footnotes at end of table.
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Table 3.6.7. Publishing I ndustries (except Internet) (NAICS 511), Motion Picture and Sound Recording Industries (NAICS 512),
Broadcasting (except I nternet) (NAICS 515), I nternet Publishing and Broadcasting (NAICS 516), Telecommunications (NAICS
517), Internet Service Providers, Web Search Portals, and Data Processing Services (NAICS 518), and Other Information Services
(NAICS 519) — Selected Expenses for Employer Firms: 2004 Through 2007'—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to

reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
OTHER INFORMATION SERVICES (NAICS 519)
Operating Expenses
6,195 5,791 5,461 5,228 7.0 6.0 45
3,306 3,084 2,981 2,850 7.2 3.5 4.6
Gross annual payroll............oi i 2,638 2,452 2,371 2,278 7.6 34 4.1
Employer's cost for fringe benefits.............cooooiiiiiiiiiiii 627 591 568 536 6.1 4.0 6.0
Health INSUIANCE. ... ...ovtie e 288 NA NA NA NA NA NA
Pension PIans. .........ouiuininii 112 NA NA NA NA NA NA
Defined benefit pension plans. ..............veeeeeiiieieiinie e 75 NA NA NA NA NA NA
Defined contribution plans. ............c.oooeiuiiiiiiiiiiiiii e 37 NA NA NA NA NA NA
Other....uiviiiiii e . 227 NA NA NA NA NA NA
Temporary staff and leased employee expense 41 41 42 35 z -2.4 20.0
Expensed materials, parts and supplies (not for resale)..............coooeiiiiiiiiiiiin.. 296 278 260 273 6.5 6.9 -4.8
EXpensed eqUIPMENt. . .......o.euininie et 95 108 118 133 -12.0 -8.5 -11.3
Expensed purchase of other materials, parts, and supplies..............cccoeeeiiiniina... 201 170 142 140 18.2 19.7 1.4
Expensed purchased SEIVICES. ... ..ouiuuininit ittt e 770 681 663 604 13.1 2.7 9.8
Expensed purchases of software.... 45 40 43 44 12.5 -7.0 -2.3
Purchased electricity and fuels (except motor fuels) 54 60 56 52 -10.0 7.1 7.7
Purchased eleCtriCity. . .. .o.uvuiuiuiiii e 44 NA NA NA NA NA NA
Purchased fuels (except motor fuels)............cooiiiiiiiiiiiiiiii 11 NA NA NA NA NA NA
Lease and rental PAYMENES. .........uiueueeninetetineeet et eete e e eeeee e eeeeeenennand 303 251 265 265 20.7 -53 z
Lease and rental payments for machinery, equipment, and other tangible items....... 88 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices... 215 NA NA NA NA NA NA
Purchased repair and Maintenance. .............ouveuiuiuiiiiniiiieieiieieeeeieaeenenes 92 101 104 97 -8.9 -2.9 7.2
Purchased repairs and maintenance to machinery and equipment........................ 54 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 38 NA NA NA NA NA NA
Purchased advertising and promotional Services...............oeiuviiiiiiiiiiiiiiiinn.. S S S 146 S S S
Other OPETating EXPENSES. . .. e.vueuet ettt ettt et et et ettt e e et e e eaeaanns 1,823 1,749 1,558 1,501 4.2 12.3 3.8
Depreciation and amortization charges................cocooviiiiiiiiiiiiniie e 435 375 332 346 16.0 13.0 -4.0
Governmental taxes and license fees................cooiiiiiiiiiiiiiiiii 124 118 89 91 5.1 32.6 -2.2
All Other OPErating EXPENSES. .. .uvuuet ettt et et et ettt et et et e e eaeaaeans 1,264 1,257 1,137 1,064 0.6 10.6 6.9
Data processing and other purchased computer Services. ..............coeueuveneuennnea., 58 NA NA NA NA NA NA
Purchased commuNication SEIVICES. .........cuuuiuiuiunininetieiiteiaeeieeaeeeeneanenenn 92 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.......................coooeeee. 10 NA NA NA NA NA NA
Purchased professional and technical SErvices..............cocvuviiiiiiiiiiiinininenn.. 273 NA NA NA NA NA NA
All Other OPErating EXPENSES. ... .uvueueninee ettt ettt et ee e eete e eenenaeennns 830 NA NA NA NA NA NA

NA Not available. Z Absolute value is less than 0.05. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is
greater than 30%) or poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these
same limitations and should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see
http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

'Due to the addition of detailed expense data to the 2007 Service Annual Survey, the 2007 expenses may not be comparable to previously published estimates.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
| Appendix A, Table A-3.6.7 provides estimated measures of sampling variability]
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Table 4.1. Securities, Commodity Contracts, and Other Financial I nvestment Activities (NAICS 523) — Estimated Revenue for
Employer Firms: 1999 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect

historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.
Estimates have been adjusted using results of the 2002 Economic Census]

Ngldis Kind of business 2007 2006 2005 2004 2003 2002 2001 2000 1999
523x Securities, commodity contracts, and other financial
investment activities '..................oooeiiiiiiiiiiieeen 461,096 467,702 392,734] 349,166| 311,525| 292,647| 331,775 384,992| 329,717
5231 Securities and commodity contracts intermediation
and brokerage ..........coooeiiiiiiiiiiii 312,790 335,703| 279,101] 250,080| 225,299 212,237 248,132 296,045 251,154
52311 Investment banking and securities dealing ................ 145,576 170,328| 140,411 127,257 108,306 98,930 121,942 145,416| 130,292
52312 Securities BroKerage ..........ocvvviniueeeriinineneininannnsd 156,109] 156,549 131,053| 115,626] 110,689 107,199 120,048 144,631 115,033
52313 Commodity contracts dealing ..............c.coeveieninnne, 5,335 4,704 4,385 3,858 3,329 3,044 3,037 2,945 2,772
52314 Commodity contracts brokerage ..................coceeun 5,770 4,122 3,252 S 2,975 3,064 3,105 3,053 3,057
5239x Other financial investment activities * ........................ 148,306] 131,999 113,633 99,086 86,226 80,410 83,643 88,947 78,563
52392 Portfolio management ...............cocueveeeenininenninannnns 118,901 104,718 90,675 80,872 71,535 67,370 71,389 75,349 66,523
52393 Investment advice .............oooiiiiiiiiiiiiiiiien 29,405 27,281 22,958 18,214 14,691 13,040 12,254 13,598 12,040

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

'Includes NAICS 5231 (Securities and commodity contracts intermediation and brokerage) and NAICS 5239 (Other financial investment activities).

“Excludes NAICS 52391 (Miscellaneous intermediation) and NAICS 52399 (All other financial investment activities).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.| Appendix

[ A, Table A-4.1 provides estimated measures of sampling variability. |
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Table 4.2. Securities, Commodity Contracts, and Other Financial I nvestment Activities (NAICS 523) — Estimated Y ear-to-Y ear
Percent Changein Revenuefor Employer Firms: 1999 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

NCAOIdC;S Kind of business 2007/2006 | 2006/2005 | 2005/2004 | 2004/20032003/2002 | 2002/2001 | 2001/2000 | 2000/1999
523x Securities, commodity contracts, and other financial
investment activities ............ooiii i -1.4 19.1 12.5 12.1 6.5 -11.8 -13.8 16.8
5231 Securities and commodity contracts intermediation
and BroKerage ..........coouviiiiiiiiii i -6.8 20.3 11.6 11.0 6.2 -14.5 -16.2 17.9
52311 Investment banking and securities dealing ..................c.cceeenil] -14.5 21.3 10.3 17.5 9.5 -18.9 -16.1 11.6
52312 Securities brokerage .............ccoiiiiiiiiiiiiiiiii -0.3 19.5 13.3 4.5 33 -10.7 -17.0 25.7
52313 Commodity contracts dealing ............c.coeuviiiieniiiiniininnininnnd 134 7.3 13.7 15.9 9.4 0.2 3.1 6.2
52314 Commodity contracts brokerage ........................ 40.0 26.8 S S -2.9 -1.3 1.7 -0.1
5239x Other financial investment activities 12.4 16.2 14.7 14.9 7.2 -39 -6.0 13.2
52392 Portfolio management 13.5 15.5 12.1 13.1 6.2 -5.6 -5.3 13.3
52393 Investment adVICe .......oveeieiiii i 7.8 18.8 26.0 24.0 12.7 6.4 9.9 12.9

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

"Includes NAICS 5231 (Securities and commodity contracts intermediation and brokerage) and NAICS 5239 (Other financial investment activities).
*Excludes NAICS 52391 (Miscellaneous intermediation) and NAICS 52399 (All other financial investment activities).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>| Appendix
[ A, Table A-4.1 provides estimated measures of sampling variability |
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Table 4.3. Securities, Commodity Contracts, and Other Financial Investment Activities (NAICS 523) — Estimated Export Revenue
for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to

reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
NAICS . .

code Kind of business 2007 2006 2005 2004| 2007/2006( 2006/2005| 2005/2004

523x Securities, commodity contracts, and other financial
investment activities '............cccoiiiiie i i 16,730 13,608 12,280 10,718 22.9 10.8 14.6

5231 Securities and commodity contracts intermediation
and BroKerage ..........ocvvveveiuiiiiininiiiiaeenne. 7,079 6,235 5,998 5,774 13.5 4.0 3.9
52311 Investment banking and securities dealing S 3,134 S S S S S
52312 Securities brokerage ............oveveueiiiiiniiiiiniiiie 2,695 2,331 2,030 1,908 15.6 14.8 6.4
52313 Commodity contracts dealing ..............ccoooeieiiiiiiiiiiiininienn 385 687 1,222 2,106 -44.0 -43.8 -42.0
52314 Commodity contracts brokerage ..........c.c.ooveveuieiniininininninen..] S 83 95 80 S -12.6 18.8
5239x Other financial investment activities > ................cccccooveeeeeeenn.. 9,651 7,373 6,282 4,944 30.9 17.4 27.1
52392 Portfolio management ................c.oooiiiiiiiii 8,913 6,861 5,792 4,576 29.9 18.5 26.6
52393 Investment advice ................oooiiiiiiiiiiiiii 738 512 490 368 44.1 4.5 33.2

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data_Release.pdf.

"Includes NAICS 5231 (Securities and commodity contracts intermediation and brokerage) and NAICS 5239 (Other financial investment activities).
“Excludes NAICS 52391 (Miscellaneous intermediation) and NAICS 52399 (All other financial investment activities).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
[ Appendix A, Table A-4.2 provides estimated measures of sampling variability.|
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Table 4.4. Securities, Commodity Contracts, and Other Financial I nvestment Activities (NAICS 523) — Estimated Sour ces of
Revenue for Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004)2007/2006 | 2006/2005 | 2005/2004

INVESTMENT BANKING AND SECURITIESDEALING
AND BROKERAGE (NAICS5231Y)*
Operating Revenue

TOAL oo e 301,685| 326,877| 271,464 242,883 1.7 20.4 118

Sour ces of Revenue
Securities Origination PrOAUCES .........c.ieeuinineiie e 32,702 31,672 28,801 25,492 33 10.0 13.0
Brokering and dealing products — debt instruments ................ooeeiiiiiiiiiniiiin. 34,387 43,838 35,158 33,906 -21.6 24.7 3.7
Brokering and dealing products — €quities ............cooveveniiiiiiniiiiniii e 40,104 38,574 35,824 38,432 4.0 7.7 -6.8
Brokering and dealing products — derivative contracts ...............ooeoeeeuiineniniinenen.. 16,159 13,242 12,516 S 22.0 5.8 S
Brokering and dealing investment company SECUITtES .............veuiuirienininiuninenenans 13,930 12,938 11,236 11,936 7.7 15.1 -5.9
Repurchase agreements — net gains (I0SSES) «...v.vuvnieiiiiiniiiiiiiiiieie e -3,011 4,668 S S -164.5 S S
Trading debt instruments on own account — net gains (10SSes) ...........eeveuirieninenennans -13,746 14,455 8,775 S -195.1 64.7 S
Trading equities on own account — net gains (l0SSES) .........veveevrieniiiniiniiniinienenn.. S 20,353 13,061 10,131 S 55.8 28.9
Trading derivative contracts on own account — net gains (losses) ...........c....coeeeeenene. 13,447 4,832 S 4,963 178.3 S S
Financial planning and investment management services for individuals ................... 21,172 19,200 18,160 16,039 10.3 5.7 13.2
Financial planning and investment management services for businesses ................... 14,061 12,618 11,727 11,182 114 7.6 4.9
Financial planning and investment management services for governments ................| 1,133 S S S S S S
All other OPerating FEVEIUE .......c.ouuenin ittt ettt ettt e e e ene 127,855] 109,234 78,767 68,910 17.0 38.7 143

COMMODITY CONTRACTSDEALING AND BROKERAGE (NAICS 5231X)?
Operating Revenue

I - | PSP 11,105 8,826 7,637 7,197 25.8 15.6 6.1
Sour ces of Revenue
Brokering and dealing products — derivative CONtracts .................coeeevenenennnnenen... 4,132 2,590 2,219 1,806 59.5 16.7 22.9
Brokering and dealing products — equities ................coocoiiiiiii 717 S S S S S S
Brokering and dealing foreign currency fees - wholesale ... 286 262 222 180 9.2 18.0 23.3
Brokering and dealing other financial instruments ...................... 858 729 628 S 17.7 16.1 S
Trading derivative contracts on own account — net gains (losses) 999 1,118 S 397 -10.6 S S
Trading foreign currency on own account — net gains (losses) .... 249 103 87 130 141.7 18.4 -33.1
Management of financial market clearing products ...............c.cocvvviiiiiinininennnan. 389 413 528 549 -5.8 -21.8 -3.8
All Other OPErating TEVEIUE .........ueueeetetentntn ettt et et et e eeei et e e e e e nenenenend 3,474 3,087 2,930 3,354 12.5 54 -12.6
OTHER FINANCIAL INVESTMENT ACTIVITIES (NAICS 5239X)*
Operating Revenue
LI L= PP UPPPUPPPPPI 148,306] 131,999| 113,633 99,086 12.4 16.2 14.7
Sour ces of Revenue
Financial planning and investment management services for individuals ................... 38,995 32,291 26,413 21,509 20.8 22.3 22.8
Financial planning and investment management services for businesses ................... 59,044 51,038 44,529 36,679 15.7 14.6 214
Financial planning and investment management services for governments ................| 2,372 2,177 2,083 1,836 9.0 4.5 13.5
Brokering and dealing products — €quities ............cooveieniiiiieniiiiniii e 7,892 7,415 7,026 7,175 6.4 5.5 -2.1
TIUSE PLOAUCES . .vetet e e et et 6,819 6,449 5,455 4,956 5.7 18.2 10.1
All other OPerating FEVEIUE .......c.ouuenenitiinit ettt et et e e ene 33,185 32,630 28,125 26,931 1.7 16.0 4.4

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

'Includes NAICS 52311 (Investment banking and securities dealing) and NAICS 52312 (Securities brokerage).
“Includes NAICS 52313 (Commodity contracts dealing) and NAICS 52314 (Commodity contracts brokerage).
*Excludes NAICS 52391 (Miscellaneous intermediation) and NAICS 52399 (All other financial investment activities).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
[ Appendix A, Table A-4.3 provides estimated measures of sampling variability. |
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Table 4.5. Securities, Commodity Contracts, and Other Financial Investment Activities (NAICS 523) — Estimated Total Expenses
for Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

N?OIdC;S Kind of business 2007 2006 2005 2004| 2007/2006( 2006/2005| 2005/2004
523x Securities, commodity contracts, and other financial
investment activities '............cccoiiiiie i i 405,108 370,537 317,813 271,639 9.3 16.6 17.0
5231 Securities and commodity contracts intermediation
and brokerage ............coocoviiiiiiiiiiii 304,401 284,160 238,620 200,032 7.1 19.1 19.3
52311 Investment banking and securities dealing 161,952 152,542 129,758 105,564 6.2 17.6 229
52312 Securities brokerage ...............coocoeiiiiiiiiiiii 134,856 125,964 104,526 90,185 7.1 20.5 15.9
52313 Commodity contracts dealing .............c.cocvviiiiiiiiiinnniininnn, 3,084 2,392 1,839 1,512 28.9 30.1 21.6
52314 Commodity contracts brokerage .............c.coveveuiiiniinenininninin..] 4,509 S 2,497 S S S S
5239x Other financial investment activities > ................cccccoeuveeeeeeenn.. 100,707 86,377 79,193 71,607 16.6 9.1 10.6
52392 Portfolio management ...............coocoiiiiiiiiiiiii 79,366 67,139 61,619 56,726 18.2 9.0 8.6
52393 Investment advice ................oooiiiiiiiiiiiii 21,341 19,238 17,574 14,881 10.9 9.5 18.1

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data_Release.pdf.

"Includes NAICS 5231 (Securities and commodity contracts intermediation and brokerage) and NAICS 5239 (Other financial investment activities).

“Excludes NAICS 52391 (Miscellaneous intermediation) and NAICS 52399 (All other financial investment activities).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

[ Appendix A, Table A-4.4 provides estimated measures of sampling variability. |
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Table 4.6. Securities, Commodity Contracts, and Other Financial I nvestment Activities (NAICS 523) — Selected Expenses for
Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004)2007/2006 | 2006/2005 | 2005/2004
Operating Expenses
405,108 370,537 317,813 271,639 9.3 16.6 17.0
162,059 156,187| 138,858 127,821 3.8 12.5 8.6
Gross annual payroll............oi i 139,154] 134,384 117,810] 108,116 3.5 14.1 9.0
Employer's cost for fringe benefits............ooooiiiiiiiiii 19,934 18,959 18,552 17,464 5.1 2.2 6.2
Health INSUTANCE. . ... .uite e e 5,905 NA NA NA NA NA NA
Pension PIans. .........ouiiinit i 5,098 NA NA NA NA NA NA
Defined benefit pension plans...............ovvueiiiiiiininiie e 1,205 NA NA NA NA NA NA
Defined contribution plans. ............c.oooeiuiiiiiiiiii e 3,893 NA NA NA NA NA NA
OBRCT. .t 8,931 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. ...........o.vvueuiuirinininiiiniiiienennns 2,971 2,844 2,496 2,242 4.5 13.9 11.3
Expensed materials, parts and supplies (not for resale)..............cocoooiiiiiiiiiin. 2,518 2,570 2,842 2,906 -2.0 -9.6 -2.2
EXPensed €qUIPIMENT. .. .....uunint ettt ettt e e e 1,161 1,233 1,512 1,580 -5.8 -18.5 -4.3
Expensed purchase of other materials, parts, and supplies...............c.coeeeiiiniin.. 1,357 1,337 1,330 1,325 1.5 0.5 0.4
Expensed purchased SEIVICES. .. ...uuiuininiiit ettt 19,929 19,165 18,251 17,352 4.0 5.0 5.2
Expensed purchases of SOftWare............oooiiiiiiiiiiii e 3,089 2,919 2,678 2,336 5.8 9.0 14.6
Purchased electricity and fuels (except motor fuels)............c.coooeeiiiiiiiiiiin, 619 595 548 S 4.0 8.6 S
Purchased eleCtriCity. . .. .o.uuiuiuiiii i 546 NA NA NA NA NA NA
Purchased fuels (except motor fuels) 73 NA NA NA NA NA NA
Lease and rental payments 9,577 9,545 9,071 8,965 0.3 52 1.2
Lease and rental payments for machinery, equipment, and other

TAN@IDIE TEOIMIS. ..ottt 1,130 NA NA NA NA NA NA

Lease and rental payments for land, buildings, structures, store spaces,
AN OFICES. ..ttt 8,447 NA NA NA NA NA NA
Purchased repair and maintenance. ...............oovoeiiiiiitini i 2,066 1,966 1,906 1,768 5.1 3.1 7.8
Purchased repairs and maintenance to machinery and equipment..... 1,102 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 964 NA NA NA NA NA NA
Purchased advertising and promotional SErVICeS..........coevuverriuirieiniiininiieinaeanens 4,578 4,139 4,049 3,796 10.6 2.2 6.7
Other OPETating EXPENSES. ... vuvueuet ettt ettt et et et et ettt e et et e e eaeaeeaaans 220,602 192,615 157,860] 123,560 14.5 22.0 27.8
Depreciation and amortization Charges. .............covuvuiuiiiiiiiiii e 7,687 6,675 5,970 5,862 15.2 11.8 1.8
Governmental taxes and 1icense fees. . .........o.ouiiiiiiiiii 2,391 2,241 2,171 2,113 6.7 32 2.7
Operating iNtErESt EXPEIISE. . ... venteererntnetetntnen et et eaet e e eaea e eneeaeneneaeaenenans 104,305 88,330 60,700 37,476 18.1 45.5 62.0
All Other OPErating EXPENSES. ... .. vuuet ettt ettt et e ettt e e e e eeaens 106,220 95,369 89,018 78,109 11.4 7.1 14.0
Data processing and other purchased computer Services. ..............coeueuveniuennnea., 4,244 NA NA NA NA NA NA
Purchased commuNiCation SEIVICES. .. ...ouuuiuunteieetiteei e eeeeeeeeaeann 3,249 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................c.cooeenee. 147 NA NA NA NA NA NA
Purchased professional and technical SErvices..............coevuviiiiiiiiiiiiinininnn.. 13,952 NA NA NA NA NA NA
All Other OPErating EXPEISES. ... .uvuueeninee ettt et et enet et eete e eete e eeneeaeenns 84,628 NA NA NA NA NA NA

NA Not available. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response
quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be
attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 v1.0 Data Release.pdf.

'Due to the addition of detailed expense data to the 2007 Service Annual Survey, the 2007 expenses may not be comparable to previously published estimates.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
| Appendix A, Table A-4.5 provides estimated measures of sampling variability. |
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Table5.1. Rental and Leasing Services (NAICS 532) — Estimated Revenue for Employer Firms: 1999 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.
Estimates have been adjusted using results of the 2002 Economic Census]

Ngld(;s Kind of business 2007 2006 2005 2004 2003 2002 2001 2000 1999
532 Rental and leasing SErvices ............coeeuveniuiriinenenennens 123,041 118,507 108,612 102,863 96,387 95,108 96,932 98,504 91,207
5321 Automotive equipment rental and leasing ................... 48,063 46,872 43,737 41,126 37,007 35,779 36,035 37,231 34,821
53211 Passenger car rental and leasing .................c......o..e. 28,578 27,649 25,925 24,793 23,007 22,683 22,485 22,949 21,366
532111 Passenger carrental ............cooeiiiiiiiiiiiiiiiaaans 23,021 22,633 21,298 20,428 18,650 18,621 18,607 18,971 17,517
532112 Passenger car 1€asing ...........c.cocvveiiiniiiiiiinininnnn. 5,557 5,016 4,627 4,365 4,357 4,062 3,878 3,978 3,849
53212 Truck, utility trailer, and RV (recreational vehicle)

rental and 1€asing ............cocoeiiiiiiiiiiiiiii, 19,485 19,223 17,812 16,333 14,000 13,096 13,550 14,282 13,455
5322 Consumer goods rental .............coeeeuiuviniiniiniinannns 23,844 23,245 22,747 23,412 21,923 20,701 20,760 20,159 19,399
53221 Consumer electronics and appliances rental ............... 3,594 3,615 3,482 3,706 3,463 3,456 3,292 3,017 2,835
53222 Formal wear and costume rental ............................ 697 664 733 788 875 922 891 869 857
53223 Video tape and disc rental ........... 10,069 9,844 9,507 10,604 10,053 9,364 9,584 9,569 9,303
53229 Other consumer goods rental 9,484 9,122 9,025 8,314 7,532 6,959 6,993 6,704 6,404
532291 Home health equipment rental ......................oc. 5,458 5,192 4,854 4,667 4,240 3,818 3,607 3,211 2,957
53229x All other consumer goods rental' 4,026 3,930 4,171 3,647 3,292 3,141 3,386 3,493 3,447
5323 General rental CeNnters ...........oveeeeuiinininiininininninenen, 4,417 4,104 3,784 3,710 3,611 3,387 3,337 3,636 3,395
5324 Commercial and industrial machinery and equipment

rental and 1€asing ............coeoeiiiiiiiiiiii 46,717 44,286 38,344 34,615 33,846 35,241 36,800 37,478 33,592

53241 Construction, transportation, mining, and forestry

machinery and equipment rental and leasing ............ 24,712 23,768 20,538 17,991 18,388 18,414 18,631 18,016 15,234
53242 Office machinery and equipment rental and leasing ..... 3,119 2,878 2,793 2,642 3,326 4,380 6,000 7,125 6,632
53249 Other commercial and industrial machinery and

equipment rental and leasing .....................coeenn. 18,886 17,640 15,013 13,982 12,132 12,447 12,169 12,337 11,726

"Includes NAICS 532292 (Recreational goods rental) and NAICS 532299 (All other consumer goods rental).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.| Appendix
| A, Table A-5.1 provides estimated measures of sampling variability. |
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Table5.2. Rental and Leasing Services (NAICS532) — Estimated Year-to-Year Percent Changein Revenuefor Employer Firms:
1999 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to

reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

N?OIdC;S Kind of business 2007/2006| 2006/2005| 2005/2004| 2004/2003| 2003/2002| 2002/2001| 2001/2000( 2000/1999
532 Rental and leasing SEIvices .............c.oceeueuieneninnnne. 3.8 9.1 5.6 6.7 1.3 -1.9 -1.6 8.0
5321 Automotive equipment rental and leasing ............... 2.5 7.2 6.3 11.1 34 -0.7 -3.2 6.9
53211 Passenger car rental and leasing ......................... 3.4 6.6 4.6 7.8 1.4 0.9 -2.0 7.4
532111 Passenger carrental .............ooiiiiiiiiiiiiat. 1.7 6.3 4.3 9.5 0.2 0.1 -1.9 8.3
532112 Passenger car [€asing ............c.coeeveiniiiiniinin. 10.8 8.4 6.0 0.2 7.3 4.7 2.5 34
53212 Truck, utility trailer, and RV (recreational vehicle)

rental and 1easing ..............c.coooviiiiiiiiiin. 1.4 7.9 9.1 16.7 6.9 -3.4 -5.1 6.1
5322 Consumer goods rental ............cooveiiiininiinnenin.. 2.6 22 -2.8 6.8 59 -0.3 3.0 39
53221 Consumer electronics and appliances rental ........... -0.6 3.8 -6.0 7.0 0.2 5.0 9.1 6.4
53222 Formal wear and costume rental ........................ 5.0 -9.4 -7.0 -9.9 -5.1 3.5 2.5 1.4
53223 Video tape and disc rental ..................cooiiinnl. 23 35 -10.3 5.5 7.4 -23 0.2 2.9
53229 Other consumer goods rental .........................o.. 4.0 1.1 8.6 10.4 8.2 -0.5 43 4.7
532291 Home health equipment rental ........................, 5.1 7.0 4.0 10.1 11.1 5.8 12.3 8.6
53229x All other consumer goods rental'...................... 2.4 -5.8 14.4 10.8 4.8 272 -3.1 1.3
5323 General rental centers ..............oooeviiiiiiiiiiiiinn 7.6 8.5 2.0 2.7 6.6 1.5 -8.2 7.1
5324 Commercial and industrial machinery and equipment

rental and leasing ..............c.cooiiiiiiiiii 5.5 15.5 10.8 23 -4.0 -42 -1.8 11.6

53241 Construction, transportation, mining, and forestry

machinery and equipment rental and leasing ........ 4.0 15.7 14.2 2.2 -0.1 -1.2 34 18.3
53242 Office machinery and equipment rental and leasing .. 8.4 3.0 5.7 -20.6 -24.1 -27.0 -15.8 7.4
53249 Other commercial and industrial machinery and

equipment rental and leasing .......................... 7.1 17.5 7.4 15.2 -2.5 2.3 -1.4 52

"Includes NAICS 532292 (Recreational goods rental) and NAICS 532299 (All other consumer goods rental).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality

protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.htmI>[ Appendix A, Table A-5.1 provides estimated measures of sampling variability. |
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Table5.3. Rental and Leasing Services (NAICS 532) — Estimated Export Revenue for Employer Firms. 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

N?OIdC;S Kind of business 2007 2006 2005 2004| 2007/2006 | 2006/2005 | 2005/2004
532 Rental and 1easing SEIVICES ...........c.cuieniuiiiiiiniiiiiiiiieiiicieeeaeneen 606 509 422 545 19.1 20.6 -22.6
5321 Automotive equipment rental and leasing .................co.cooin. 58 S 87 S S S S
53211 Passenger car rental and leasing ................coooviiiiiinii L D 34 S D S S
532111 Passenger carrental ...........o.coiiiiiiiiiiiiii e S S S S S S
532112 Passenger car [€asing ..........oc.cuvuiiiiniiiiniiiiii e 20 16 77 77 25.0 4 4
53212 Truck, utility trailer, and RV (recreational vehicle)

rental and 1€asing .............c.cooiiiiiiiiii D S S 28 D S S
5322 Consumer go0ods rental ..........c.o.vuviniriiiiniitinii e S 13 13 16 S 4 -18.8
53221 Consumer electronics and appliances rental ....................co.ooooaee. S S S S S S S
53222 Formal wear and costume rental ................c.cooiiiiiiiiiiiiiin. S Y44 Y44 Y44 S V4 z
53223 Video tape and disc rental ..............cooviiiiiiiiiiii e S 5 5 S S Z S
53229 Other consumer goods rental ..............c.coooiiiiiiiiiiiiiiiiiiin, S 7 7 10 S V4 -30.0
532291 Home health equipment rental ..............c.cooiiiiiiiinni S 7 7 10 S zZ -30.0
53229x All other consumer goods rental' S 77 77 77 S Z Z
5323 General rental CONLETS ..........c.vuiuiuiiiiiiiiiiii e S S S S S S S
5324 Commercial and industrial machinery and equipment

rental and 1easing ...........cooeviiiiiiiiiii e 533 398 S 457 339 S S

53241 Construction, transportation, mining, and forestry

machinery and equipment rental and leasing ............................. 419 316 S S 32.6 S S
53242 Office machinery and equipment rental and leasing ...................... S S S S S S S
53249 Other commercial and industrial machinery and

equipment rental and leasing ...............c..oocviiiiiiiiii 110 78 S 166 41.0 S S

NA Not available. Z Absolute value is less than 0.05. ZZ Absolute value is less than 0.5.

companies; data are included in higher level totals.

D Estimate in table is withheld to avoid disclosing data of individual
S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater

than 30%) or poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same

limitations and should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see

http://www.census.gov/quality/S20-0_v1.0 Data Release.pdf.

"Includes NAICS 532292 (Recreational goods rental) and NAICS 532299 (All other consumer goods rental).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

| Appendix A, Table A-5.2 provides estimated measures of sampling variability. |
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Table5.4. Rental and L easing Services (NAICS 532) — Estimated Total Expenses for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

N?QLC;S Kind of business 2007 2006 2005 2004| 2007/2006 | 2006/2005 | 2005/2004
532 Rental and 1€aSing SEIVICES ... ...o.vuiniiieititiiiiiiiee e ee e 93,530 90,028 82,375 80,678 3.9 9.3 2.1
5321 Automotive equipment rental and leasing ..............c.cocooiiiin, 41,117 39,638 36,729 34,898 3.7 7.9 5.2
53211 Passenger car rental and 1easing ..............coooiiiiiiiiiiiii, 24,480 23,635 21,792 20,949 3.6 8.5 4.0
532111 Passenger carrental ...........ooooiiiiiiiiiiiiii e 20,542 20,069 18,427 17,750 2.4 8.9 3.8
532112 Passenger car [€asing ..........oc.euvuiiiniuiiniiiiii e 3,938 3,566 3,365 3,199 10.4 6.0 5.2
53212 Truck, utility trailer, and RV (recreational vehicle)

rental and 1€asing ...........o.vviuiniiiiii 16,637 16,003 14,937 13,949 4.0 7.1 7.1
5322 Consumer go0ds rental ..........c.o.vuiiuieiuiiritiiiiniiii e 17,595 16,814 16,179 16,857 4.6 3.9 -4.0
53221 Consumer electronics and appliances rental .................cccoeveienann. 2911 2,894 3,031 3,394 0.6 -4.5 -10.7
53222 Formal wear and costume rental ..............c.ooiviiiiiiiiiinnnn.. 530 541 585 630 -2.0 -7.5 -7.1
53223 Video tape and disc rental ...........c.coviriiiiiiiiii 7,429 6,911 6,588 7,395 7.5 4.9 -10.9
53229 Other consumer goods rental ...............oooiiiiiiiiiiiiiiiiee, 6,725 6,468 5,974 5,438 4.0 8.3 9.9
532291 Home health equipment rental ................cooiiiiiiin 3,525 3,300 3,068 2,856 6.8 7.6 7.4
53229x All other consumer goods rental' 3,200 3,168 2,906 2,582 1.0 9.0 12.5
5323 General rental CENtErS ........ovieiniitii it e e ans 3,599 3,305 3,069 3,125 8.9 7.7 -1.8
5324 Commercial and industrial machinery and equipment

rental and [€aSING .........o.iuiiiii i 31,219 30,271 26,399 25,799 3.1 14.7 2.3

53241 Construction, transportation, mining, and forestry

machinery and equipment rental and leasing ............................. 16,243 15,577 13,942 14,024 43 11.7 -0.6
53242 Office machinery and equipment rental and leasing ...................... 1,130 1,086 1,073 1,026 4.1 1.2 4.6
53249 Other commercial and industrial machinery and

equipment rental and leasing ...............c..oociiiiiiiiiiii 13,846 13,607 11,384 10,749 1.8 19.5 5.9

"Includes NAICS 532292 (Recreational goods rental) and NAICS 532299 (All other consumer goods rental).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

| Appendix A, Table A-5.3 provides estimated measures of sampling variability. |
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Table5.5. Rental and L easing Services (NAICS 532) — Selected Expenses for Employer Firms: 2004 Through 2007*

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
Operating Expenses

TOtal .................................................................................................... 93’530 90’028 82’375 80’678 3.9 9-3 2.1
PerSONNET COSES. ..ottt e 27,892 26,457 25,143 23341 54 52 77
Gross annual payroll 23,373 22,274 21,160 19,598 4.9 53 8.0
Employer's cost for fringe benefits 3,960 3,584 3,437 3,258 10.5 43 5.5
Health InSUTANCE. . ....ouuititiii e 1,413 NA NA NA NA NA NA
Pension Plans...........o.oiiiiiii 516 NA NA NA NA NA NA
Defined benefit pension plans.............o..oeeuiiiiiiiiiiiiiiiin i 167 NA NA NA NA NA NA
Defined contribution plans................cooiiiiiiiiiiiiiiiii 349 NA NA NA NA NA NA
OBRCT. . e 2,031 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. ... ......oc.vuveiuiuiininieiiiiiiiineeneanes 559 599 547 486 -6.7 9.5 12.6
Expensed materials, parts and supplies (not for resale).............ccooviiiiiiiiiiiininn, 4,993 5,223 4,649 4,325 -4.4 12.3 7.5
EXpensed qUIPIMENL. ... ..ouuninieiti et S 579 563 512 S 2.8 10.0
Expensed purchase of other materials, parts, and supplies.............cocoeeiiniiiinen..y 4,389 4,644 4,086 3,814 -5.5 13.7 7.1
Expensed purchased SEIVICES. ... ..vuiuuninitiiiiit et 13,493 12,637 11,584 11,882 6.8 9.1 -2.5
Expensed purchases of software................oooiiiiiiii 191 214 222 212 -10.7 -3.6 4.7
Purchased electricity and fuels (except motor fuels)..........c.coeveviiiiiiiiiiiinninan. 742 746 631 698 -0.5 18.2 -9.6
Purchased electriCity. ... .......ouuiiiiiiii 460 NA NA NA NA NA NA
Purchased fuels (except motor fuels)..........coeiuiiiiiiiiiiiiiii 282 NA NA NA NA NA NA
Lease and rental Payments. . .........o.veueniuiiinitiii e 7,648 6,636 5,991 6,167 15.3 10.8 -2.9
Lease and rental payments for machinery, equipment, and other tangible items....... 2,576 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 5,072 NA NA NA NA NA NA
Purchased repair and Maintenance. ...........c.euviuitiuiiininiiiie e 3,191 3,275 3,022 3,033 -2.6 8.4 -0.4
Purchased repairs and maintenance to machinery and equipment............ 2,246 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices S NA NA NA NA NA NA
Purchased advertising and promotional Services............c.veveuiuiiniiniinininiiniennn.. 1,721 1,767 1,717 1,772 -2.6 2.9 -3.1
Other operating eXpenses. ..........c.e.veeueeenene.. 47,152 45,712 40,999 41,130 3.2 11.5 -0.3
Depreciation and amortization charges 20,738 19,325 17,949 18,441 7.3 7.7 -2.7
Governmental taxes and license fees...........ovviiiiiiiiiiii e 1,744 1,489 1,486 1,439 17.1 0.2 33
All other operating eXpenses...........o.veeeueureneeernenenenennens s 24,670 24,897 21,564 21,250 -0.9 15.5 1.5
Data processing and other purchased computer Services...............cocooeeeuinninnen. 206 NA NA NA NA NA NA
Purchased communication SEIVICES. .............ouuiiuiiniiiiiiiiiiiiiiiiinieieieaaes 586 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments 136 NA NA NA NA NA NA
Purchased professional and technical services.................cocooiiiiiiiii. 1,232 NA NA NA NA NA NA
All other Operating EXPEISES. ... ... uuuntnet ettt ettt ettt et aaeenens S NA NA NA NA NA NA

NA Not available. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response
quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be
attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 v1.0_Data Release.pdf.

'Due to the addition of detailed expense data to the 2007 Service Annual Survey, the 2007 expenses may not be comparable to previously published estimates.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
| Appendix A, Table A-5.4 provides estimated measures of sampling variability. |
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Table 6.1. Professional, Scientific, and Technical Services (NAICS 54) — Estimated Revenue for Taxable Employer Firms: 1999

Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect

historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

N(':)Id(;s Kind of business 2007 2006 2005 2004 2003 2002 2001 2000 1999
54 Professional, scientific, and technical services®.................. 1,247,590( 1,137,804 | 1,052,303 966,437 NA NA NA NA NA
54%* Professional, scientific, and technical services” ..................... 1,217,74111,110,444 1,027,187 943,076| 879,725| 846,056| 838,374] 803,527 727,800
5411 Legal SEIVICES' e 251,532 235,768 221,852 209,475| 199,915] 180,042 171,597 160,619 154,184
54111 Offices OF [AWYETS .....vuinieieiiieei e 237,432 221,301| 207,925| 197,385| 187,819] 170,808| 162,958] 152,834| 146,236
54119 Other legal SErVICES ...uvvnvninireieiieieieiee e eeaeees 14,100 14,467 13,927 12,090 12,096 9,234 8,639 7,785 7,948
5412 Accounting, tax preparation, bookkeeping, and
PAYTOLL SEIVICES ..eueneniiiniiiiiiii e 121,290] 109,136 100,950 92,884 87,791 84,073 82,845 79,361 71,694
541211 Offices of certified public accountants ......................... 63,206 57,744 54,508 50,679 47,835 48,498 49,635 45,773 42,145
541213 Tax preparation SEIVICES ........c.euveueeerienenereeninenenaanene. 6,686 5,977 5,416 4,944 4,468 4,129 3,765 3,347 3,074
541214 Payroll SErVICes .......ovuiuiuiiiiiiiiii e 36,158 31,316 27,856 25,359 24,366 21,418 20,149 21,394 18,829
541219 Other accounting SEIViCes ...........eueueneuernininanaeenannns 15,240 14,099 13,170 11,902 11,122 10,028 9,296 8,847 7,646
5413 Architectural, engineering, and related services ................... 243,843 223,004| 204,983| 184,292 NA NA NA NA NA
5413* | Architectural, engineering, and related services® .................. 238,476 217,965 200,408| 180,073| 160,917 158,266 157,488 150,269 133,942
54131 Architectural SEIVICeS .......ovvviviririiiiiiiiiie e 40,068 34,721 31,668 28,609 26,851 25,240 26,719 25,021 22,345
54132 Landscape architectural Services ..............cocoeueuvenenenen.. 5,367 5,038 4,575 4,218 NA NA NA NA NA
54133 Engineering ServiCes .........c.euveiuiriininineiniieiiinenennns 172,744 161,099 148,352 132,814 117,509| 116,887 115,837] 111,929 98,955
54138 Testing 1aboTatories ... ..vvevinieeeeiieeeieieeei e eiens 14,096 11,185 10,380 9,908 8,849 8,771 7,865 7,128 6,930
5413x Other related SErVICES' ......vvvvvreeee e, 11,568 10,960 10,008 8,742 7,708 7,368 7,067 6,191 5,712
5414 Specialized design services ... 25,851 23,542 21,556 19,617 18,090 17,076 17,776 17,889 16,156
54141 Interior design SEIVICES «.....ouueueuerininiriiiniieiieneiaeene 11,281 10,037 8,838 8,061 7,497 7,018 6,897 6,798 6,269
54143 Graphic design Services ...........oveeuiuiiniiiiiiniieininenenn.. 9,874 9,595 9,221 8,528 8,269 8,096 8,796 8,962 8,055
5414y All other design services’ 4,695 3,910 3,497 3,028 NA NA NA NA NA
5415 Computer systems design and related services .................... 228,623 202,281| 188,266| 173,525 171,393 173,414 183,878| 186,402 164,776
541511 Custom computer programming SEIVICes ...................... 79,751 68,323 64,289 58,303 58,140 60,126 65,578 70,004 62,699
541512 Computer systems design SErviCes ...........oeueueuvenenennene. 101,211 91,908 84,995 77,042 76,992 78,335 80,787 82,763 72,360
541513 Computer facilities management services ...................... 26,694 23,934 22,748 23,422 22,518 22,279 25,435 21,816 20,260
541519 Other computer related Services ..........oooeveveveieinenenennn. 20,967 18,116 16,234 14,758 13,743 12,674 12,078 11,819 9,457
5416 Management, scientific, and technical consulting services ...... 165,248 149,767 137,364 121,709| 108,783| 105,452 99,511 90,129 81,646
54161 Management consulting SErvices ............ceoeeuvnenenenennnnns 137,119] 125,546 115,877| 102,452 92,129 90,914 86,024 78,250 71,239
54162 Environmental consulting Services .............c.covevevevuennnn. 12,022 10,416 9,094 8,748 7,902 6,933 6,213 5,578 5,029
54169 Other scientific and technical consulting services ..............] 16,107 13,805 12,393 10,509 8,752 7,605 7,274 6,301 5,378
5417 Scientific research and development services ..................... 75,171 68,607 60,169 54,272 48,142 45,983 41,568 35,587 30,783
54171 Research and development in the physical,
engineering, and life sciences ............c.oooeviiiiiiiiiin. 72,427 66,183 57,679 51,994 46,104 44,089 39,870 34,029 29,345
54172 Research and development in the social sciences
and humanities ................cocoiiii i 2,744 2,424 2,490 2,278 2,038 1,894 1,698 1,558 1,438
5418 Advertising and related services ... 79,033 72,911 67,045 63,585 58,629 56,681 58,634 59,680 53,065
54181 AdVertising agencies ...........ouviieueriinietiiieeeee s 30,824 27,976 25,482 24,551 22,396 21,104 21,268 21,584 18,241
54182 Public relations agencies ............coeeveiniieieiieneneininen. 9,361 8,635 7,546 6,954 6,305 6,205 6,156 6,501 5,118
54183 Media buying agencies ...........ocveueeeerinererninineneinananannnd 1,714 1,704 1,478 1,405 1,063 1,150 1,025 1,036 873
54184 Media representatives ... ......evenenereieneneieiieaieeenannanns 2,655 2,352 2,267 2,096 2,712 2,729 3,118 3,247 3,009
54185 Display advertising ............coeuvereiriiiiniinniiineeanen 7,368 6,611 6,181 5,440 4,925 4,617 4,509 4,752 4,419
See footnotes at end of table.
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Table 6.1. Professional, Scientific, and Technical Services (NAICS 54) — Estimated Revenue for Taxable Employer Firms: 1999

Through 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.
Estimates have been adjusted using results of the 2002 Economic Census]

N(':)Id(;s Kind of business 2007 2006 2005 2004 2003 2002 2001 2000 1999
54186 Direct mail advertising ............ocoeeveviuereenienaniinenanannn. 12,255 12,371 12,190 11,570 10,648 10,544 10,739 10,351 9,914
5418y All other advertising6 14,856 13,262 11,901 11,568 NA NA NA NA NA
5419 Other professional, scientific, and technical services 56,998 52,788 50,119 47,080 NA NA NA NA NA
5419* | Other professional, scientific, and technical services’ ............ 32,517 30,467 29,577 27,936 26,065 25,069 25,077 23,591 21,554
54191 Marketing research and public opinion polling .... 13,872 13,170 12,283 11,851 11,118 10,890 11,412 11,683 11,016
54192 Photographic SErvices ...........coceieiniiniiiiiiiiiiieiains 7,615 7,342 7,268 6,984 6,758 6,538 6,760 6,613 6,415
541921 Photography studios, portrait .................ccooveieiiinian.. 5,579 5,272 5,262 5,031 4,879 4,752 4,773 4,642 4,626
541922 Commercial photography ..............cooooviiiiiiiiinini 2,036 2,070 2,006 1,953 1,879 1,786 1,987 1,971 1,789
54193 Translation and interpretation SErvices ................coeueunene. 1,393 1,166 1,121 1,093 968 876 850 810 750
54194 Veterinary SErVICes . ....uvueuneeniiiiiiieieiee e 24,481 22,321 20,541 19,144 NA NA NA NA NA
54199 All other professional, scientific, and technical services ....... 9,637 8,789 8,905 8,008 7,221 6,765 6,055 4,485 3,373

NA Not available.

"Excludes NAICS 54112 (Offices of notaries).

*Excludes NAICS 54112 (Offices of notaries), NAICS 54132 (Landscape architectural services) and NAICS 54194 (Veterinary services).

*Excludes NAICS 54132 (Landscape architectural services).

*Includes NAICS 54134 (Drafting services), NAICS 54135 (Building inspection services), NAICS 54136 (Geophysical surveying and mapping services), and NAICS 54137

(Surveying and mapping (except geophysical) services).

*Includes NAICS 54142 (Industrial design services) and NAICS 54149 (Other specialized design services).
®Includes NAICS 54187 (Advertising material distribution services) and NAICS 54189 (Other services related to advertising).

"Excludes NAICS 54194 (Veterinary services).

Note: Estimates cover taxable firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection, sampling error,
nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. | Appendix A, Table A-6.1|

| provides estimated measures of sampling variability. |
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Table 6.2. Professional, Scientific, and Technical Services (NAICS 54) — Estimated Year-to-Year Percent Changein Revenue for

Taxable Employer Firms: 1999 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

N?OIdC;S Kind of business [2007/2006 [2006/2005 [2005/2004 [2004/2003 [2003/2002 [2002/2001 [2001/2000 [2000/1999
54 Professional, scientific, and technical services® ......................... 9.6 8.1 8.9 NA NA NA NA NA
54% Professional, scientific, and technical SEIVICES v 9.7 8.1 8.9 72 4.0 0.9 43 10.4
5411 Legal SEIVICES' .. e o 6.7 6.3 5.9 4.8 11.0 4.9 6.8 4.2
54111 Offices Of [aWYeIS ......euiuiiiiiiiiiii e 7.3 6.4 53 5.1 10.0 4.8 6.6 4.5
54119 Other 1egal SEIVICES .......oeuvuiuiiiiiiiiii e -2.5 39 15.2 Z 31.0 6.9 11.0 -2.1
5412 Accounting, tax preparation, bookkeeping, and

PAYTOLL SEIVICES .. euvveeinineiii e 11.1 8.1 8.7 5.8 4.4 1.5 4.4 10.7
541211 Offices of certified public accountants 9.5 59 7.6 59 -1.4 =23 8.4 8.6
541213 Tax preparation SEIVICES ........o.veuieereunineraieneienienenanenennen. 11.9 10.4 9.5 10.7 8.2 9.7 12.5 8.9
541214 Payroll services 15.5 12.4 9.8 4.1 13.8 6.3 -5.8 13.6
541219 Other accoUNtiNG SEIVICES «...vuvevtininiiieiieeeeeeeieneeeaaeaane 8.1 7.1 10.7 7.0 10.9 7.9 5.1 15.7
5413 Architectural, engineering, and related services ......................... 9.3 8.8 11.2 NA NA NA NA NA
5413%* Architectural, engineering, and related services® ........................ 9.4 8.8 11.3 11.9 1.7 0.5 4.8 12.2
54131 Architectural SErvices .............ocoiiiiiiiiiiiiiiii 15.4 9.6 10.7 6.5 6.4 -5.5 6.8 12.0
54132 Landscape architectural SEIvices ...............ocoeeeeuiiiniininnnn... 6.5 10.1 8.5 NA NA NA NA NA
54133 Engineering Services ..........o.cviuviuiiiiiiiiiiiiniiiii e 7.2 8.6 11.7 13.0 0.5 0.9 35 13.1
54138 Testing 1aboratories ............oeuiuiiiiiiiiiiiiiiini e 26.0 7.8 4.8 12.0 0.9 11.5 10.3 2.9
5413x Other related services® ... 55 9.5 14.5 13.4 4.6 43 14.1 8.4
5414 Specialized design services 9.8 9.2 9.9 8.4 5.9 -3.9 -0.6 10.7
54141 Interior deSiZn SEIVICES ... .uvuiuernininetaieneieiieeieeeeeieeeiieeean 124 13.6 9.6 7.5 6.8 1.8 1.5 8.4
54143 Graphic design SEIVICes ..........ouviiuiuiiiiiiiiiiiiiiii e 29 4.1 8.1 3.1 2.1 -8.0 -1.9 11.3
5414y All other design SEIVICES® ...t 20.1 11.8 15.5 NA NA NA NA NA
5415 Computer systems design and related services .............c..ooceeuennl 13.0 7.4 8.5 1.2 -1.2 -5.7 -1.4 13.1
541511 Custom computer programming SEIVICES .........c.e.eeueuerarenenns 16.7 6.3 10.3 0.3 -3.3 -8.3 -6.3 11.7
541512 Computer systems design SEIVICES .........ouueuererrenererrenenenannes 10.1 8.1 10.3 0.1 -1.7 -3.0 2.4 14.4
541513 Computer facilities management SEIVices .............coeveuenennens 11.5 52 -2.9 4.0 1.1 -12.4 16.6 7.7
541519 Other computer related SEIVices ............ocoeeuieiiiiiiiininennnn., 15.7 11.6 10.0 7.4 8.4 4.9 22 25.0
5416 Management, scientific, and technical consulting services ............| 10.3 9.0 12.9 11.9 32 6.0 10.4 10.4
54161 Management consulting SEIVICes ............ocueuvrniuiuiiieninenannineny 9.2 8.3 13.1 11.2 1.3 5.7 9.9 9.8
54162 Environmental consulting Services .............c.cccveviuiuinniininnins 154 14.5 4.0 10.7 14.0 11.6 114 10.9
54169 Other scientific and technical consulting services ..................... 16.7 11.4 17.9 20.1 15.1 4.6 154 17.2
5417 Scientific research and development Services .............c.coeeveuennne 9.6 14.0 10.9 12.7 4.7 10.6 16.8 15.6
54171 Research and development in the physical,
engineering, and life SCiences ............c..oocviiiiiiiiiiiiiiin 9.4 14.7 10.9 12.8 4.6 10.6 17.2 16.0
54172 Research and development in the social sciences
and humanities ...........coooviiiiiii e 13.2 -2.7 9.3 11.8 7.6 11.5 9.0 8.3
5418 Advertising and related services ... 8.4 8.7 5.4 8.5 3.4 -33 -1.8 12.5
54181 AdVertiSing agencies ...........o.veuiuiuiininiiiiiiee s 10.2 9.8 3.8 9.6 6.1 -0.8 -1.5 18.3
54182 Public relations agencies ..............coeeeuiiiiiiiiiiiiiiiiiee e 8.4 14.4 8.5 10.3 1.6 0.8 -5.3 27.0
54183 Media buying agencies .... 0.6 15.3 52 322 -7.6 12.2 -1.1 18.7
54184 Media representatives ...........c.veeieireiiniieiiieieieeieeeanes 12.9 3.7 8.2 =227 -0.6 -12.5 -4.0 7.9
54185 Display advertising ............coouviiiiniiniiiiiii e 11.5 7.0 13.6 10.5 6.7 24 -5.1 7.5
See footnotes at end of table.
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Table 6.2. Professional, Scientific, and Technical Services (NAICS 54) — Estimated Year-to-Year Percent Changein Revenue for
Taxable Employer Firms: 1999 Through 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

N?OIdC;S Kind of business [2007/2006 [2006/2005 [2005/2004 [2004/2003 [2003/2002 [2002/2001 [2001/2000 [2000/1999
54186 Direct mail advertising -0.9 1.5 5.4 8.7 1.0 -1.8 3.7 4.4
5418y All other advertising6 12.0 11.4 29 NA NA NA NA NA
5419 Other professional, scientific, and technical services ................... 8.0 53 6.5 NA NA NA NA NA
5419% Other professional, scientific, and technical SEIVICES wevvveeennn. 6.7 3.0 5.9 7.2 4.0 Z 6.3 9.5
54191 Marketing research and public opinion polling ........................ 53 7.2 3.6 6.6 2.1 -4.6 23 6.1
54192 Photographic SEIVICES .........eueuiininiriiiiiiiiiieeeee e 3.7 1.0 4.1 33 34 -33 22 3.1
541921 Photography studios, portrait ............c.coeveviieiiininiinenian. 5.8 0.2 4.6 3.1 2.7 -0.4 2.8 0.3
541922 Commercial photography .................c.c.o... -1.6 32 2.7 39 52 -10.1 0.8 10.2
54193 Translation and interpretation services 19.5 4.0 2.6 12.9 10.5 3.1 4.9 8.0
54194 VELeIINATY SEIVICES .. veninetetninen ettt ettt et eee e eneaene 9.7 8.7 7.3 NA NA NA NA NA
54199 All other professional, scientific, and technical services ............. 9.6 -1.3 11.2 10.9 6.7 11.7 35.0 33.0

NA Not available. Z Absolute value is less than 0.05.

"Excludes NAICS 54112 (Offices of notaries).

*Excludes NAICS 54112 (Offices of notaries), NAICS 54132 (Landscape architectural services) and NAICS 54194 (Veterinary services).

*Excludes NAICS 54132 (Landscape architectural services).

*Includes NAICS 54134 (Drafting services), NAICS 54135 (Building inspection services), NAICS 54136 (Geophysical surveying and mapping services), and NAICS 54137
(Surveying and mapping (except geophysical) services).

*Includes NAICS 54142 (Industrial design services) and NAICS 54149 (Other specialized design services).

®Includes NAICS 54187 (Advertising material distribution services) and NAICS 54189 (Other services related to advertising).

"Excludes NAICS 54194 (Veterinary services).

Note: Estimates cover taxable firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection, sampling error,
nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.| Appendix A, Table A- |
| 6.1 provides estimated measures of sampling variability.|

U.S. Census Bureau 111



Table 6.3. Professional, Scientific, and Technical Services (NAICS 54) — Estimated Revenue for Tax-Exempt Employer Firms: 1999

Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect

historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

N(':)Idis Kind of business 2007 2006 2005 2004 2003 2002 2001 2000 1999
54 Professional, scientific, and technical services............... 28979 27,152| 24,986| 22,933] 20,996| 20,554| 19,138| 18,770 17,596
54111 Offices Of laWYers ..........oeuiiuiiiiiiiiiiiiiiii, 2,792 2,683 2,526 2,416 2,182 2,056 1,986 1,930 1,831
5417 Scientific research and development services ................ 26,187 24,469 22,460 20,517 18,814 18,498 17,152 16,840 15,765
54171 Research and development in the physical,
engineering, and life sciences ..............cocoeeeiiiin. 22,592 21,395 19,791 17,995 16,577 16,364 15,097 14,942 14,047
54172 Research and development in the social sciences
and humanities ...........c.ooviviiiiiiniririieiiiineeennes 3,595 3,074 2,669 2,522 2,237 2,134 2,055 1,898 1,718

Note: Estimates cover tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection, sampling error,
nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. | Appendix A, Table A-6.2|

| provides estimated measures of sampling variability. |
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Table 6.4. Professional, Scientific, and Technical Services (NAICS 54) — Estimated Year-to-Year Percent Changein Revenue for
Tax-Exempt Employer Firms: 1999 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

N?OIdC;S Kind of business [2007/2006 [2006/2005 [2005/2004 [2004/2003 [2003/2002 |2002/2001 |2001/2000 |2000/1999
54 Professional, scientific, and technical services.......................... 6.7 8.7 9.0 9.2 22 74 20 6.7
54111 Offices Of [aWYCIS .....vuvuieiiiiii i 4.1 6.2 4.6 10.7 6.1 35 29 5.4
5417 Scientific research and development Services .............c.cooeveuennn. 7.0 8.9 9.5 9.1 1.7 7.8 1.9 6.8
54171 Research and development in the physical,

engineering, and life SCiences .............oovviiiiiiiiiiiiiiin 5.6 8.1 10.0 8.6 1.3 8.4 1.0 6.4
54172 Research and development in the social sciences
and humanities ..............oooiiiiiiiiiiii 16.9 15.2 5.8 12.7 4.8 3.8 8.3 10.5

Note: Estimates cover tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection, sampling
error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. |Appendix A,
| Table A-6.2 provides estimated measures of sampling variability. |

U.S. Census Bureau 113



Table 6.5. Professional, Scientific, and Technical Services (NAICS 54) — Estimated Export Revenue for Employer Firms. 2004
Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

NAICS

Per cent change

code Kind of business 2007 2006 2005 2004| 2007/2006 | 2006/2005 | 2005/2004
54 Professional, scientific, and technical services® 30,045 25,894 24,591 20,400 16.0 53 205
5411 Legal SEIVICES «..vveeeeeeeeeee e 3,735 3,075 3,124 2,793 215 -1.6 11.9
54111 Offices Of laWYEIS .. ..euiiuiiniiiiiiiii e 3,615 2,986 3,002 2,681 21.1 -0.5 12.0
54119 Other 1egal SEIVICES .......oeuvuiuiiiiiiiiii e S S 122 112 S S 8.9
5412 Accounting, tax preparation, bookkeeping, and payroll services ...... 376 S S S S S S
541211 Offices of certified public accountants 371 S S S S S S
541213 Tax preparation SEIVICES ........o.veuieireuninereiineianieneienaenennen. S 1 S S S S S
541214 Payroll SEIVICES .....vuinieeiiiiii e S 5 6 5 S -16.7 20.0
541219 Other accounting services 77 77 77 77 V4 V4 V4
5413 Architectural, engineering, and related services ......................... 6,717 6,342 6,497 4,838 5.9 2.4 343
54131 Architectural SETVICES .....vintiniiriteietiit e eieee s 1,331 715 527 402 86.2 35.7 31.1
54132 Landscape architectural SErvices ..............cocoeuviviiiiniiniinnnn.. 100 87 S 59 14.9 S S
54133 Engineering SErviCes ........o.evivereirieiriniiiiineieeeneeneenn 4,814 4,746 5,243 3,825 1.4 -9.5 37.1
54138 Testing 1aboratories ............oeuiuiiiiiiiiiiiiiiiin e 388 S 593 500 S S 18.6
5413x Other related SErVICES” . vvvvnneee e 86 S S S S S S
5414 Specialized design SEIVICES ..........euvvviniririiniiiiiiiiieieieees 305 270 364 371 13.0 -25.8 -1.9
54141 Interior deSiZn SEIVICES ... .uvuieerninineiaiineiaieeeieeeieeeeeiieeeen S 80 64 56 S 25.0 14.3
54143 Graphic design SEIVICES ........c.vuiiiuiiiiiiiiiiiieiieeeieeaes 33 34 139 121 -2.9 -75.5 14.9
5414y All other design services’ 136 157 162 194 -13.4 -3.1 -16.5
5415 Computer systems design and related services ........................... 8,266 6,886 5,720 4,535 20.0 20.4 26.1
541511 Custom computer programming SEIVICES .............o.oeueuernenenns 4,951 3,928 S S 26.0 S S
541512 Computer systems design SEIVICES ...........oeueuerrinenennenenennnnss S S 1,850 1,317 S S 40.5
541513 Computer facilities management SEIvVices ...............cooeoeuennens S S S S S S S
541519 Other computer related SEIVICes ............ocoeuiuieininiiiinininnn., S 460 650 580 S -29.2 12.1
5416 Management, scientific, and technical consulting services ............| 5,201 3,937 4,250 3,686 32.1 -7.4 15.3
54161 Management consulting SEIViCes ............oeueuvereniuiunininenneneneny 4,372 3,366 3,535 3,127 29.9 -4.8 13.0
54162 Environmental consulting services 76 11 S S 590.9 S S
54169 Other scientific and technical consulting services 753 S S S S S S
5417 Scientific research and development SErvices ..............c.cocveevnnnnn. 4,342 4,166 3,657 3,305 4.2 13.9 10.7
54171 Research and development in the physical,

engineering, and life SCIENCES ..........c..vevviiiriiiiiiiiiiiienas 4,219 4,043 3,562 3,209 4.4 13.5 11.0
54172 Research and development in the social sciences and humanities ... 123 124 95 96 -0.8 30.5 -1.0
5418 Advertising and related SErvices .............ooviiiiiiiiiiiiiniin. 524 484 288 219 8.3 68.1 31.5
54181 AdVertiSing agenCies .......c.oueuniniuiriiiiiteiie e 85 S S 19 S S S
54182 Public relations agencies .... 241 S S S S S S
54183 Media buying agencies ............coeuvereniriiiiineiiiiiiieeeenen. S S S S S S S
54184 Media representatives .........o.e.veeieereinenieeiiieiaiee e S S S S S S S
54185 Display advertising ............coouviiiiriiniiiiinii e S S S 77 S S S
54186 Direct mail advertising ...........c.c.vevieiiiiniiiiininiiinieieeans S S 8 8 S S Z
5418y All other advertising® ................ccoiiiiiiiiii i 112 S 47 44 S S 6.8
See footnotes at end of table.
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Table 6.5. Professional, Scientific, and Technical Services (NAICS 54) — Estimated Export Revenue for Employer Firms. 2004
Through 2007—Con.
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

NCAOIdC;S Kind of business 2007 2006 2005 2004| 2007/2006 | 2006/2005 | 2005/2004
5419 Other professional, scientific, and technical services ................... 579 399 398 404 45.1 0.3 -1.5
54191 Marketing research and public opinion polling ........................ 323 176 134 150 83.5 313 -10.7
54192 Photographic SEIVICES .........euiuiininitiiniiiiiiiieeeee e 43 S 30 S S S S
541921 Photography studios, portrait ..............coeueeiineiiininiineninn. 13 S 4 2 S S 100.0
541922 Commercial photography ..........c.coooviiiiiiiiiiiiiiiii S S 25 S S S S
54193 Translation and interpretation SErvices .............coeeeeenenennnnene.. 60 22 20 15 172.7 10.0 333
54194 Veterinary services S 2 3 4 S -333 -25.0
54199 All other professional, scientific, and technical services ............. 130 S 211 S S S S

Z Absolute value is less than 0.05.

ZZ7Z Absolute value is less than 0.5.

S Estimate does not meet publication standards because of high sampling variability

(coefficient of variation is greater than 30%) or poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by
subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity
response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

"Excludes NAICS 54112 (Offices of notaries).

*Includes NAICS 54134 (Drafting services), NAICS 54135 (Building inspection services), NAICS 54136 (Geophysical surveying and mapping services), and NAICS
54137 (Surveying and mapping (except geophysical) services).
*Includes NAICS 54142 (Industrial design services) and NAICS 54149 (Other specialized design services).

“Includes NAICS 54187 (Advertising material distribution services) and NAICS 54189 (Other services related to advertising).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

| Appendix A, Table A-6.3 provides estimated measures of sampling variability. |
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Table 6.6. Accounting, Tax Preparation, Bookkeeping, and Payroll Services (NAICS 5412) — Estimated Sour ces of Revenue for

Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004| 2007/2006 | 2006/2005 | 2005/2004
Operating Revenue
TOLAl et e 121,290 109,136 100,950 92,884 11.1 8.1 8.7
Sour ces of Revenue
Assurance and related SErVICES ...........viuiuiiiininiiiiii i 26,594 24,745 23,015 20,550 7.5 7.5 12.0
Financial auditing SEIVICES ...........oeuiuiininiiiiiiiiiiiie e 20,467 18,517 17,046 15,056 10.5 8.6 13.2
Financial statement TEVIEW .........couiuieiuitiniiiiiri it 1,780 2,045 2,004 1,872 -13.0 2.0 7.1
Other assurance and financial auditing services ..................... 4,347 4,184 3,965 3,622 3.9 5.5 9.5
Bookkeeping, compilation, payroll, and taxation services 75,156 67,637 62,893 59,665 11.1 7.5 54
General aCCOUNTING SETVICES ......uvniutinininitiineieieieeiee e e eenen 6,028 6,147 5,259 4,876 -1.9 16.9 7.9
Bookkeeping, compilation, billing, and collection services ...................... 7,792 6,177 6,280 6,175 26.1 -1.6 1.7
PAYTOIL SEIVICES ... vnteettiieee ettt et ettt 31,163 28,110 25,949 23,792 10.9 8.3 9.1
Taxation planning and consulting SEIVICes .............coeveuiriiinininnininennnnd S 4,767 4,248 4,216 S 12.2 0.8
Taxation preparation and representation services for individuals
and unincorporated BUSINESSES ...........ocoeuiuiiiiiiiiiiiiiiiiiiiieiieneens 14,369 13,380 12,670 12,312 7.4 5.6 2.9
Taxation preparation and representation services for corporate and
Other CHENES .. o.titiit i 10,141 9,056 8,486 8,294 12.0 6.7 2.3
Other related services 5,075 4,362 3,885 3,447 16.3 12.3 12.7
Computerized accounting SyStemm SEIVICES ..........ueueurniuerenninenanenenannnns S S S S S S S
Management CONSUItING SEIVICES . ....uvuerrineniniiiie et eaieeaeaes 4,238 3,492 2,965 2,742 21.4 17.8 8.1
All other Operating TeVEINUE ...........c.ovuiuiuiinininiiiiit et et eeaennenes S 12,392 11,158 9,222 S 11.1 21.0

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be
attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>.| Appendix A, Table A-6.4 provides estimated measures of sampling variability. |
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Table 6.7. Architectural Services (NAICS 54131) — Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006 | 2006/2005 | 2005/2004

Operating Revenue
TOtAl et e 40,068 34,721 31,668 28,609 15.4 9.6 10.7

Sour ces of Revenue
Residential building projects ............ 7,423 6,963 5,934 4,709 6.6 17.3 26.0
Single-family residential projects 3,854 3,200 2,765 2,506 20.4 15.7 10.3
Multi-family residential projects 3,569 3,763 3,169 2,203 -5.2 18.7 43.8
Non-residential building projects .... 28,127 23,587 21,401 19,683 19.2 10.2 8.7
Office building Projects ..........c.oeviuiuiiiiniiiiiiii i 5,204 4,188 3,755 3,261 243 11.5 15.1
Retail and restaurant building projects ...............cocoeiiiiiiiiiiiiiiininiennn 4,047 3,591 3,238 2,745 12.7 10.9 18.0
Hotel and convention center building projects .............c....coeovviiiinn... 1,820 1,467 1,033 833 24.1 42.0 24.0
Health care building projects ............coeveveiririiinr e 3,607 3,110 2,962 2,562 16.0 5.0 15.6
Entertainment and recreational building projects ..............c.cooviiiiiininn.. 1,683 1,426 1,398 1,445 18.0 2.0 -3.3
Educational building projects ............covuveveieiiiiiiiini e 6,384 5,698 5,212 5,365 12.0 9.3 -2.9
Industrial building projects .............ocoviiiiiiiiiiiii 1,098 941 832 545 16.7 13.1 52.7
Transportation building projects ..............cocoviiiiiiiiiiiiiii S 890 1,208 1,138 S -26.3 6.2
Other nonresidential building projects ...............oocoeiiiiiiiiniiiiniin 3,155 2,276 1,763 1,790 38.6 29.1 -1.5

Other services (performed independent of the architecture

PIOJECLS @DOVE) ettt ettt e e ettt et 2,792 2,357 2,802 2,769 18.5 -15.9 1.2
Historical reStoration Projects .............e.eueuiniineneenetaneneeeneiiireeeaannns S S 259 403 S S -35.7
Architectural adviSOry SEIVICES ... ...ovevirininiiiii e 363 259 316 300 40.2 -18.0 53
Landscape architectural SEIVICES ...........c.oeiuiuiiiiiiiiiiiiiiiiiiiiiiieanens 301 S 208 S S S S
INterior deSIN SEIVICES . ...vuvuee ettt e 1,798 1,595 2,019 1,865 12.7 -21.0 8.3
All other Operating TeVEINUE ...........c.ovuiuiuiininitiininiteiiei e eeaeanenes 1,726 1,814 1,531 1,447 -4.9 18.5 5.8

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be
attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>] Appendix A, Table A-6.5 provides estimated measures of sampling variability. |
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Table 6.8. Engineering Services (NAICS 54133) — Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004| 2007/2006 | 2006/2005 | 2005/2004

Operating Revenue
TOMA et 172,744 161,099 148,352 132,814 7.2 8.6 11.7

Sour ces of Revenue
Engineering SeTVICES .........c.iuiuiuiuiiiiiiiii e 101,998 95,324 86,198 76,246 7.0 10.6 13.1
Residential engineering projects ............coe.vuveeuiriininiriunieneineneinenenen. 5,660 6,211 5,241 4,991 -8.9 18.5 5.0
Commercial, public, and institutional engineering projects ....................... 13,551 11,554 11,068 10,535 17.3 44 5.1
Industrial and manufacturing engineering projects .................oeoeuveenennnn. 16,529 13,211 12,101 10,897 25.1 9.2 11.0
Transportation infrastructure engineering Projects ...........c.eoveveueuvenenennnns 10,843 9,789 8,530 7,597 10.8 14.8 12.3
Municipal utility engineering Projects ..........oeveveveieerenenineneneneneananenannns, 6,739 5,855 5,882 5,065 15.1 -0.5 16.1
Power generation and distribution engineering projects ...............c..c....... 10,186 8,831 S S 153 S S
Telecommunications and broadcasting engineering projects ...................... 1,822 S S S S S S
Hazardous waste and industrial waste engineering projects ....................... 4,910 3,857 4,027 4,181 273 -4.2 -3.7
Other engineering ProJECtS ........eueuuiniuerin ittt e eieaens 31,757 32,219 26,624 21,761 -1.4 21.0 223

Other services (performed independent of the engineering

PIOJECES ADOVE) ..ottt e 19,084 16,223 13,448 12,335 17.6 20.6 9.0
Engineering adviSory SEIVICES .............ocuiiuiiniiniiiiiiiiiiiiiiiiiii e, S S S 3,132 S S S
Construction services 12,821 10,105 6,916 6,473 26.9 46.1 6.8
Drafting SErVICES ........iuuiuiiiiiiiiiiii e S 962 S S S S S
Surveying and MAapPIing SEIVICES ......uvueuernininerineniteiineieteneneniiiennens 1,991 2,033 2,172 1,780 -2.1 -6.4 22.0
All other operating revenue S S 48,706 44,233 S S 10.1

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be
attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 _v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>.| Appendix A, Table A-6.6 provides estimated measures of sampling variability. |
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Table 6.9. Computer Systems Design and Related Services (NAICS 5415) — Estimated Sour ces of Revenue for Employer

Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004| 2007/2006 | 2006/2005 | 2005/2004
Operating Revenue
TOtAl et e 228,623 202,281 188,266 173,525 13.0 7.4 85
Sour ces of Revenue
Information technology (IT) design and development ...................ocoeen. 110,461 98,602 93,125 86,083 12.0 5.9 8.2
Custom application design and development ..................coooeiiiiiia.n. 63,022 55,222 51,013 46,691 14.1 8.3 9.3
Computer systems design, development, and integration ......................... 38,513 35,714 34,953 33,222 7.8 2.2 52
Network design and development ...............ovuiiiiiiiiiiiiiiiinenes 8,926 7,666 7,160 S 16.4 7.1 S
Oher SEIVICES .. ..euitinitit ettt e 87,270 78,236 74,416 69,348 11.5 5.1 7.3
IT infrastructure and network management ................c.covevuieiiieinn.. 23,791 21,844 20,587 21,008 8.9 6.1 -2.0
IT technical SUPPOTT ... .uveeeeiiee e e e e 25,055 22,565 22,740 20,217 11.0 -0.8 12.5
IT technical CONSUItING ......uveeitiei e 20,000 17,244 16,677 15,574 16.0 3.4 7.1
IT related training SETVICES ......o.euinininie it et et etee et tet e e eenenes 2,137 1,971 1,610 1,504 8.4 224 7.0
Hosting and IT infrastructure provisioning S€Irvices ...............coeveueunnenn. 14,903 13,335 11,611 9,961 11.8 14.8 16.6
Rental and leasing of computer hardware .......................c 1,384 1,276 1,192 1,084 8.5 7.0 10.0
All other operating revenue 30,891 25,443 20,724 18,094 21.4 22.8 14.5

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be
attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>.| Appendix A, Table A-6.7 provides estimated measures of sampling variability. |
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Table 6.10. Management Consulting Services (NAICS 54161) — Estimated Sour ces of Revenue for Employer Firms: 2004

Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006 | 2006/2005 | 2005/2004
Operating Revenue
TOMAI et ettt e 137,119| 125546 115877 102,452 9.2 83 131
Sour ces of Revenue
Management CONSUItiNG SEIVICES ......vuuuininiiiiniiiiiiniieieie e 107,702 99,844 90,261 80,188 7.9 10.6 12.6
Strategic management consulting, and consulting combined
With IMPlemMentation .............c.overiiiiiiiii i 31,536 30,106 26,134 23,976 4.7 15.2 9.0
Financial management consulting, and consulting combined
with implementation ............coooiiiiiiiii i 9,766 9,749 8,115 6,869 0.2 20.1 18.1
Marketing management consulting, and consulting combined
with implementation ............c.oooiiiiiiiiii i 10,335 8,741 9,249 9,322 18.2 -5.5 -0.8
Human resources management consulting, and consulting
combined with implementation .................cooiiiiiiiiiiiniiiii 9,935 9,616 8,461 8,345 33 13.7 14
Operations and supply chain management consulting, and
consulting combined with implementation ...............c.ooeviiiiiiniin 7,353 6,855 6,502 5,376 7.3 5.4 20.9
Actuarial consulting (except for employee pensions and
Other Benefits) ........oouuiiuiiiii i 1,587 1,546 1,612 1,487 2.7 -4.1 8.4
IT technical design, consulting, and development services .......................| 10,290 9,439 8,511 7,198 9.0 10.9 18.2
All other consulting reVENUE ...........ocueuiirininiiiiiiiiinieere e 26,901 23,791 21,677 17,616 13.1 9.8 23.1
All other Operating reVEIUE ...........ueuiuiiinet ittt 29,417 25,702 25,616 22,263 14.5 0.3 15.1

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>.| Appendix A, Table A-6.8 provides estimated measures of sampling variability. |
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Table 6.11. Environmental Consulting Services (NAICS 54162) — Estimated Sour ces of Revenue for Employer Firms: 2004

Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004| 2007/2006 | 2006/2005 | 2005/2004
Operating Revenue
TOLAL e 12,022 10,416 9,094 8,748 15.4 145 4.0
Sour ces of Revenue
Environmental consulting SETVICES ..........vueuiriiiiiiriiiiitiiiiiieeeeeeenienaes 9,190 7,647 6,677 6,278 20.2 14.5 6.4
Environmental assessment consulting, and consulting
combined with implementation ................coiveiiiiiiiiiiiii e 2,713 1,854 1,583 1,489 46.3 17.1 6.3
Natural resource management consulting, and consulting
combined with implementation ...............c.coovveiiiiiiniiiiiii e 955 832 791 707 14.8 5.2 11.9
Waste management consulting, and consulting
combined with implementation ................coovviiiiiiiiiiiii e 594 569 472 437 44 20.6 8.0
Environmental policy development consulting, and
consulting combined with implementation ...................cooooco 367 317 328 325 15.8 -3.4 0.9
Environmental audits consulting, and consulting
combined with implementation ...............c.cocvviiiiiiiiiiiiiii e 662 538 527 544 23.0 2.1 -3.1
Site remediation planning consulting, and consulting
combined with implementation ................covviiiiiiiiiiinii e 1,895 1,640 1,411 1,348 15.5 16.2 4.7
Evaluation of environmental studies consulting, and
consulting combined with implementation ...................coooociL 307 237 214 179 29.5 10.7 19.6
All other environmental consulting ................c.oooviiiiiiiiiiiiiiiii.. 1,698 1,660 1,352 1,251 2.3 22.8 8.1
All other OPerating rEVEIUE .........o.eueuininineeeat et eee e eaenenenenes S 2,770 2,417 2,470 S 14.6 2.1

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be
attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>.| Appendix A, Table A-6.9 provides estimated measures of sampling variability. |
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Table 6.12. Scientific Resear ch and Development Services (NAICS 5417) — Estimated Sour ces of Revenue for Taxable

Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004| 2007/2006 | 2006/2005 | 2005/2004
Operating Revenue
TOtAl et e 75,171 68,607 60,169 54,272 9.6 14.0 10.9
Sour ces of Revenue
Basic and applied research in natural and exact sciences,
except biological SCIENCES .......ueuiuriniiit e 21,220 19,375 16,340 S 9.5 18.6 S
Basic and applied research in biotechnology .............c.cocoiiiiiiiiinniian. 20,756 18,924 15,924 S 9.7 18.8 S
Basic and applied research in other natural and exact sciences,
except biological SCIENCES .......uvuiuireininitiiii et S 451 S S S S
Basic and applied research in engineering and technology .......................... 10,768 9,820 8,977 8,150 9.7 9.4 10.1
Basic and applied research in the biological and
biomedical SCIENCES ...vivtiriit ittt e 14,883 13,082 11,102 9,504 13.8 17.8 16.8
Basic and applied research in medical and health sciences ....................... 14,223 12,472 10,529 9,000 14.0 18.5 17.0
Basic and applied research in other biological sciences .................c.ceuunt 660 610 573 504 8.2 6.5 13.7
Basic and applied research in the social sciences and humanities .................. 1,365 S 1,304 S S S S
Production services for development ..............oceuiiiiiiiiiiiiiiiieeas S 2,513 2,404 2,230 S 4.5 7.8
Other OpPerating IEVENUE ..........uiueuininit ettt ettt eaeeenes 24,241 S 20,043 18,754 S S 6.9
Licensing of right to use intellectual property ............cocoeoeiiiiiinninian. 3,603 3,191 2,722 2,356 12.9 17.2 15.5
Original works of intellectual property .............coveveiiiniiiininiiininenen. S S S D S S D
All other Operating reVEINUE ...........veueuiriininiteiiii et eeieneans 20,539 S 17,320 D S S D

D Estimate in table is withheld to avoid disclosing data of individual companies; data are included in higher level totals.

S Estimate does not meet publication
standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity response rate is less than 50%).
Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau. For a
description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection, sampling
error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>, Appendix

| A, Table A-6.10 provides estimated measures of sampling variability. |
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Table 6.13. Scientific Resear ch and Development Services (NAICS 5417) — Estimated Sour ces of Revenue for Tax-Exempt

Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004| 2007/2006 | 2006/2005 | 2005/2004
Operating and Non-oper ating Revenue
TOLAl et e 26,187 24,469 22,460 20,517 7.0 89 95
Sour ces of Revenue
Basic and applied research in natural and exact sciences,
except biological SCIENCES ......uuuieie ittt 1,405 1,143 1,148 1,115 22.9 -0.4 3.0
Basic and applied research in biotechnology ...............ccooviiiiiiinnana.. 359 313 245 249 14.7 27.8 -1.6
Basic and applied research in other natural and exact sciences,
except biological SCICNCES .. ...uuieiniiiiii e 1,047 830 903 866 26.1 -8.1 43
Basic and applied research in engineering and technology .......................... 3,970 3,904 3,603 3,205 1.7 8.4 12.4
Basic and applied research in the biological and
biomedical SCIENCES .....oviviriiiiiiiiieei s 3,098 2,909 2,701 2,497 6.5 7.7 8.2
Basic and applied research in medical and health sciences 2,336 2,226 2,118 1,965 4.9 5.1 7.8
Basic and applied research in other biological sciences ................c.ccoeue.. 762 683 584 532 11.6 17.0 9.8
Basic and applied research in the social sciences and humanities .................. 1,047 964 958 929 8.6 0.6 3.1
Production services for development ...............ocooviiiiiiiiiiiiiinen S 212 208 193 S 1.9 7.8
Other Operating TEVENUE ...........c.ouiunininitiniiitiie et e eeeaes 3,730 3,460 3,138 2,956 7.8 10.3 6.2
Licensing of right to use intellectual property ................coooviiiiiiiiinn. S S S 159 S S S
Original works of intellectual property ..............cocoeeiiiiiiiiniiiinnininn. S 33 S S S S S
All other Operating TEVEIUE ...........oueueuininininiieie et eteteee e eeaaannes 3,503 3,207 2,930 2,768 9.2 9.5 5.9
Contributions, gifts, and grants received .............cooiiiiiiiiiiiiiiiiin 8,773 8,153 7,627 7,249 7.6 6.9 5.2
Investment and property iNCOME ............cuvunininiuiininiiiiiiieiieieeieenenenes 1,920 1,856 1,298 978 34 43.0 32.7
All other NON-0PErating TEVENUE ........ouererenininieeieetaneneneneneeneanieaeeneennd 2,053 1,868 1,777 1,394 9.9 5.1 27.5

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be
attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 v1.0_Data Release.pdf.

Note: Estimates cover tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

| Appendix A, Table A-6.11 provides estimated measures of sampling variability. |
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Table 6.14. Advertising Agencies (NAICS 54181) — Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006 | 2006/2005 | 2005/2004
Operating Revenue
TOMA .t 30,824 27,976 25,482 24,551 10.2 9.8 38
Sour ces of Revenue
Integrated advertising SETVICES .........c.oeeuireeninininiininenannenee. 15,895 14,296 12,681 12,290 11.2 12.7 3.2
Advertising creative services (including graphic design services) 2,487 2,107 1,992 2,085 18.0 5.8 -4.5
MEIa DUYING ..ottt et 4,762 4,417 3,870 3,762 7.8 14.1 29
Full public relations services 319 S 303 389 S S -22.1
Sales PrOMOLION .. ..euuiinit ettt et e 1,814 1,575 1,406 1,121 15.2 12.0 254
Direct Marketing ..........ouiuieinini i 786 586 S S 34.1 S S
Marketing 1€S€arch .........c.ouiiitiii i 195 174 169 99 12.1 3.0 70.7
Other adVertiSing SEIVICES ..........c.euuiuiuiiiniiiiiii e 2,640 2,475 2,574 2,512 6.7 -3.8 2.5
All other OPerating TEVEIUE .........c.eueutninineeeat et aieee e eaeaeenenes 1,927 2,033 2,002 1,710 -5.2 1.5 17.1

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be
attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>.| Appendix A, Table A-6.12 provides estimated measures of sampling variability. |
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Table 6.15. Public Relations Agencies (NAICS 54182) — Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006 | 2006/2005 | 2005/2004
Operating Revenue
TOMA ot 9,361 8,635 7,546 6,954 84 14.4 85
Sour ces of Revenue
Full public relations SEIVICES .........ouiiireieieieitiie e ee e 5,732 5312 4,760 4,501 7.9 11.6 5.8
Media relations ..........c.ouiuininiti e S 859 703 595 S 222 18.2
CriSiS MANAZEIMEIIL ... .utitititin ettt et e e e e e e e e ee e enenes 160 161 178 154 -0.6 -9.6 15.6
LODBYING © oo e 1,445 1,332 990 854 8.5 345 159
Event management ...........ooiiiiiiii e 432 438 369 309 -1.4 18.7 19.4
Media monitoring and analysis ...............ccoeoiiiiiiiiiiiii e 76 84 98 92 9.5 -14.3 6.5
All other Operating reVEINUE ............cuiuiuininiiiiiieiaii et eeaennes 476 449 448 448 6.0 0.2 Z

Z Absolute value is less than 0.05. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than
30%) or poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same
limitations and should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see
http://www.census.gov/quality/S20-0_v1.0_Data_Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>] Appendix A, Table A-6.13 provides estimated measures of sampling variability.|
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Table 6.16. Media Buying Agencies (NAICS 54183) — Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006 | 2006/2005 | 2005/2004
Operating Revenue
TOMA ot 1,714 1,704 1,478 1,405 0.6 15.3 5.2
Sour ces of Revenue
Media planning and/or buying Services................coooiiiiiiiiiii 1,689 1,676 1,451 1,376 0.8 15.5 5.5
All other Operating reVENUE ............cuiuiuininitiiiieiiiei et eeaeeeaennes S S S S S S

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be
attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>| Appendix A, Table A-6.14 provides estimated measures of sampling variability. |
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Table 6.17. Media Representatives (NAICS 54184) — Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 2007/2006 | 2006/2005 | 2005/2004
Operating Revenue
T Ot@l e 2,655 2,352 2,267 2,096 129 37 8.2
Sour ces of Revenue
SAlES AZENL SETVICES. .. v uvuetetittt et it ettt ettt te e e et e e eaennes S 1,360 1,384 1,268 S -1.7 9.1
All other OPerating TEVEIUE .........cueueuininineeeat ettt enenenenes S S S S S S S

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be
attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>.| Appendix A, Table A-6.15 provides estimated measures of sampling variability. |
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Table 6.18. Display Advertising (NAICS 54185) — Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006 | 2006/2005 | 2005/2004

Operating Revenue
TOMAI et ettt e e 7,368 6,611 6,181 5,440 115 7.0 13.6

Sour ces of Revenue
Leased display advertising media Space ...........cocvuviiieiiiiniiiiiiiniiiiiin, 5,731 5,241 4,984 4,461 9.3 52 11.7
Large fOrmat ......oeuinitiii it e 3,779 3,381 3,242 2,896 11.8 43 11.9
TIANSIE .. oet e 788 731 685 625 7.8 6.7 9.6
Street furniture and other urban fixtures ..............coooviiiiii 1,005 995 930 831 1.0 7.0 11.9
Other leased display advertising .............ooeveuviiiiiiiiniiiiiiiiineeeens 159 135 S S 17.8 S S
All other Operating reVENUE ..........c.euuniniteiiit ettt e eeeneaas 1,636 1,370 1,197 979 19.4 14.5 22.3

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be
attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 _v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>.| Appendix A, Table A-6.16 provides estimated measures of sampling variability. |
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Table 6.19. Direct Mail Advertising (NAICS 54186) — Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006 | 2006/2005 | 2005/2004

Operating Revenue
TOMAI et ettt e e 12,255 12,371 12,190 11,570 -0.9 15 54

Sour ces of Revenue
Full direct mail SEIVICES ......eueuninititiiii e 6,213 6,160 6,312 5,901 0.9 2.4 7.0
Concept development for a direct mail advertising campaign ....................... 240 238 214 206 0.8 11.2 39
Mail list creation and SUPPOIt SEIVICES ......euvnininitiininitiiiiiieieineeieiienns 398 421 428 376 -5.5 -1.6 13.8
Print services for direct mail advertising materials .............c....cooiiiiinan. 1,472 1,504 1,288 1,162 -2.1 16.8 10.8
Letter ShOP SEIVICES ....vuinieitinit it 1,678 1,603 1,748 1,669 4.7 -8.3 4.7
Fulfillment Services ...........cooiuiiiiiiiiiiiiiii e 464 478 389 353 -2.9 22.9 10.2
Other direct mail advertising SErViCes ..........c.o.veiuiriininiriiniiiiiiieneines. 318 303 301 311 5.0 0.7 -3.2
All other Operating reVENUE ..........cuiuuniniteiiit ettt e eeeaeans 1,473 1,666 1,510 1,591 -11.6 10.3 -5.1

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>.| Appendix A, Table A-6.17 provides estimated measures of sampling variability. |
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Table 6.20. Professional, Scientific, and Technical Services (NAICS 54) — Estimated Total Expensesfor Employer Firms: 2004
Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
NAICS . .

code Kind of business 2007 2006 2005 2004| 2007/2006 | 2006/2005 | 2005/2004
54 Professional, scientific, and technical services® 1,011,197 919,181 857,914 784,728 10.0 71 9.3
5411 Legal SEIVICES ....vveeeeeeeeee et 179,159 170,889 161,699] 153,467 4.8 5.7 5.4
54111 Offices OF [AWYETS ...vuvninieieeiiee et 168,530 159,721 151,339 144,275 5.5 5.5 4.9
54119 Other legal SEIVICES ...uvveninieeieiiei e e e 10,629 11,168 10,360 9,192 -4.8 7.8 12.7
5412 Accounting, tax preparation, bookkeeping, and payroll services ...... 94,727 84,064 80,536 72,322 12.7 44 11.4
541211 Offices of certified public accountants 46,632 43,182 41,950 37,048 8.0 2.9 13.2
541213 Tax preparation SEIVICES ........o.veuieereinineeaineneianieneneneenennen. 5,368 4,899 4,338 3,918 9.6 12.9 10.7
541214 Payroll SEIVICES .....vuinieiiiiiiiii e 29,667 24,735 23,728 21,317 19.9 4.2 11.3
541219 Other accounting services 13,060 11,248 10,520 10,039 16.1 6.9 4.8
5413 Architectural, engineering, and related services ......................... 189,950 165,624 152,578 138,285 14.7 8.6 10.3
54131 ATChitectural SEIVICES . .uvuivrrinieii e e e ereeaens 33,196 29,025 25,102 22,786 14.4 15.6 10.2
54132 Landscape architectural SErvices ...........ocoeveveieirininiiininennns. 4,352 4,106 3,711 3,442 6.0 10.6 7.8
54133 Engineering SErviCes ........oeviviruiuieirinininiiiiaieneeeeneenn 130,619 114,005 105,854 95,682 14.6 7.7 10.6
54138 Testing 1aboratories . ... ...vueeeititieeii e ee e 12,135 10,048 9,613 9,095 20.8 4.5 5.7
5413x Other related SErVICES” ...........eeeeeeeiiieeeeeeeeeiieeeeeeeeeee e 9,648 8,439 8,298 7,280 14.3 1.7 14.0
5414 Specialized design SEIVICES ..........euvvviniririiniiiiiiiiieieieees 16,689 15,426 14,695 13,569 8.2 5.0 8.3
54141 Interior deSign SEIVICES .....uvuirrninineteieneteieeeieeeeeneneiieeean 6,324 5,688 5,164 4,690 11.2 10.1 10.1
54143 Graphic design SEIVICES ..........ouiiiuiuiiiiiiiiiiiieiiceeieea 7,263 7,063 6,992 6,626 2.8 1.0 5.5
5414y All other design services’ 3,102 2,675 2,539 2,253 16.0 54 12.7
5415 Computer systems design and related services ........................... 190,932 171,092 158,159 145,514 11.6 8.2 8.7
541511 Custom computer programming SEIVICES .............ceoeueuenenenn. 73,373 64,404 59,234 53,911 13.9 8.7 9.9
541512 Computer systems design SEIVICES ........euerererinininenereananannnns 79,548 73,223 68,401 61,455 8.6 7.0 11.3
541513 Computer facilities management SEIvices ................ocveeenenn.. 20,604 18,441 17,233 17,905 11.7 7.0 -3.8
541519 Other computer related SEIrviCes ...........veeveriniiiiiiniiinninannns, 17,407 15,024 13,291 12,243 15.9 13.0 8.6
5416 Management, scientific, and technical consulting services ............| 137,465 123,410 114,384 99,905 11.4 7.9 14.5
54161 Management consulting SEIViCes ............oeueuvireniuieninininnenenen, 114,738 104,354 97,347 84,947 10.0 7.2 14.6
54162 Environmental consulting services 9,902 8,389 7,518 7,131 18.0 11.6 54
54169 Other scientific and technical consulting services 12,825 10,667 9,519 7,827 20.2 12.1 21.6
5417 Scientific research and development Services .............c.cocveevnnnnn. 101,346 94,464 84,826 77,152 7.3 11.4 9.9

54171 Research and development in the physical,
engineering, and life SCIENCES ............oevviiiniiiiiiiiiiiiines 95,675 89,254 79,933 72,634 7.2 11.7 10.0
54172 Research and development in the social sciences and humanities .. | 5,671 5,210 4,893 4,518 8.8 6.5 8.3
5418 Advertising and related SErvices ............covvieiiiiiiiiiiiiniiin. 55,673 52,472 49,733 46,168 6.1 5.5 7.7
54181 AdVertiSing agenCIes .......c.eueuininitiiiiiiei e 22,946 21,107 19,883 18,440 8.7 6.2 7.8
54182 Public relations agencies .... s 7,730 7,167 6,434 5,887 7.9 114 9.3
54183 Media buying agencies ............c.oeuveriniuiiiiiniiiiiiiieeeenenn 618 612 596 558 1.0 2.7 6.8
54184 Media representatives .........o.euveuieeuiininieeiieeaee e 2,033 1,910 1,787 1,683 6.4 6.9 6.2
54185 Display advertising ............cooviiiiiiiniiiiiniir e 5,062 5,027 4,723 4,285 0.7 6.4 10.2
54186 Direct mail advertiSing ...........c.ouveviuiniiniiiiiiniiinieeeans 9,263 9,225 9,571 8,891 0.4 -3.6 7.6
5418y All other advertising® ................ccoiiiiiiii i 8,021 7,424 6,739 6,424 8.0 10.2 49

See footnotes at end of table.
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Table 6.20. Professional, Scientific, and Technical Services (NAICS 54) — Estimated Total Expensesfor Employer Firms: 2004
Through 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
NAICS . .

code Kind of business 2007 2006 2005 2004| 2007/2006 | 2006/2005 | 2005/2004
5419 Other professional, scientific, and technical services ................... 45,254 41,743 41,308 38,345 8.4 1.1 7.7
54191 Marketing research and public opinion polling ........................ 11,218 10,526 10,006 9,084 6.6 52 10.1
54192 Photographic SEIVICES .........euiuiininitiiiiiiiiiieeie e 6,261 5,934 5,984 5,750 5.5 -0.8 4.1
541921 Photography studios, portrait ............c.coeeeiiiiiiiininiinenean. 4,635 4,334 4,362 4,226 6.9 -0.6 3.2
541922 Commercial photography ..........c.coooviiiiiiiiiiiiiii 1,626 1,600 1,622 1,524 1.6 -1.4 6.4
54193 Translation and interpretation SErvices .............coveueuervenenennene. 1,077 927 955 864 16.2 -2.9 10.5
54194 Veterinary services 18,829 17,324 16,786 15,698 8.7 3.2 6.9
54199 All other professional, scientific, and technical services ............. 7,868 7,032 7,578 6,949 11.9 -7.2 9.1

"Excludes NAICS 54112 (Offices of notaries).

’Includes NAICS 54134 (Drafting services), NAICS 54135 (Building inspection services), NAICS 54136 (Geophysical surveying and mapping services), and
NAICS 54137 (Surveying and mapping (except geophysical) services).

*Includes NAICS 54142 (Industrial design services) and NAICS 54149 (Other specialized design services).

*Includes NAICS 54187 (Advertising material distribution services) and NAICS 54189 (Other services related to advertising).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
| Appendix A, Table A-6.18 provides estimated measures of sampling variability. |
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Table 6.21. Professional, Scientific, and Technical Services (NAICS 54) — Estimated Expenses for Tax-Exempt Employer
Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

NAICS Kind of business 2007 2006 2005 2004
code
54 Professional, scientific, and technical Services............ocoviiiiiiiiiiii s 24,793 23,285 21,944 20,570
54111 OFfices OF LAWYRIS ..unititie i e 2,550 2,533 2,391 2,341
5417 Scientific research and development SEIVICES ..........oeuvuiiieniiiiiiniiiiiiniiieienan. 22,243 20,752 19,552 18,229
54171 Research and development in the physical,

engineering, and life SCIENCES .........c.ouiiiiiiiiiiiii 19,082 17,972 17,031 15,847

54172 Research and development in the social sciences
and humanities ............ooooiiiiiiiiiii 3,161 2,780 2,521 2,382

Note: Estimates cover tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
[ Appendix A, Table A-6.19 provides estimated measures of sampling variability |
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Table 6.22. Professional, Scientific, and Technical Services (NAICS 54) — Estimated Y ear-to-Year Percent Change in Expenses
for Tax-Exempt Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

NAICS

code Kind of business 2007/2006 2006/2005 2005/2004
54 Professional, scientific, and technical Services...............ooovviiiiiiniiniinnn, 6.5 6.1 6.7
54111 Offices OF [AWYCIS «..uvnininitiii e 0.7 59 2.1
5417 Scientific research and development SEIVICes ...........c.vuveuiniriineniniininennand 7.2 6.1 7.3
54171 Research and development in the physical,

engineering, and life SCIENCES .........c.ovviiiiiiiiiiiiii e 6.2 5.5 7.5
54172 Research and development in the social sciences
and humanities ..............oooiiiiiiiiiiii 13.7 10.3 5.8

Note: Estimates cover tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection, sampling
error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. | Appendix A

[ Table A-6.19 provides estimated measures of sampling variability. |
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Table 6.23. Professional, Scientific, and Technical Services (NAICS 54) — Selected Expenses for Employer Firms: 2004

Through 2007*

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006 | 2006/2005 | 2005/2004
Operating Expenses
TOTAl et ettt e e 1,011,197 919,181 857,914| 784,728 10.0 71 9.3
PerSONNEL COSES. ... uutitit ettt e 576,035 526,830 488,928 445 448 93 7.8 98
Gross annual payroll...........cooviiiiiii 459,201 423,372 394,183 360,303 8.5 7.4 9.4
Employer's cost for fringe benefits. .. 85,561 72,387 65,778 59,958 18.2 10.0 9.7
Health inSUrance. ..........c.o.veiiiini e 30,206 NA NA NA NA NA NA
18,275 NA NA NA NA NA NA
5,394 NA NA NA NA NA NA
12,881 NA NA NA NA NA NA
(1 1T PPN 37,079 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. ..........c.coveveeieiineninnnnen... 31,273 31,071 28,967 25,188 0.7 7.3 15.0
Expensed materials, parts and supplies (not for resale)...............coeoevneninn. 44,862 43,201 42,268 38,734 3.8 2.2 9.1
Expensed equipment. .........o.vuininiuii i 8,904 9,531 8,612 7,940 -6.6 10.7 8.5
Expensed purchase of other materials, parts, and supplies.... 35,958 33,670 33,656 30,793 6.8 Z 9.3
Expensed purchased SEIVICES. .. .. ..euiuiuininiiiitiiii i 82,494 75,978 71,789 66,890 8.6 5.8 7.3
Expensed purchases of Software............c.cooviiiiiiiiiiiiiniiin 7,905 7,869 7,209 6,271 0.5 9.2 15.0
Purchased electricity and fuels (except motor fuels)............ooeeiiiiiiinian. 4,220 4,354 4,188 3,735 -3.1 4.0 12.1
Purchased electricity...........oooiiiiiiiiiiiii 3,398 NA NA NA NA NA NA
Purchased fuels (except motor fuels)...........coveeiuiiiiiiiiiiiiiiinin, 822 NA NA NA NA NA NA
Lease and rental payments. ..........o.veeeuiuinininiiniieiii e 46,726 40,978 39,468 37,369 14.0 3.8 5.6
Lease and rental payments for machinery, equipment, and other

tAN@IDIE TEEMIS. .. e. ettt 5,790 NA NA NA NA NA NA

Lease and rental payments for land, buildings, structures, store spaces,
ANA OFFICES. .. ettt 40,936 NA NA NA NA NA NA
Purchased repair and maintenance. .............c.vuveeuiuiininiiiininiiiineenans 8,001 6,949 6,452 6,060 15.1 7.7 6.5
Purchased repairs and maintenance to machinery and equipment.............. 4,885 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices...... 3,117 NA NA NA NA NA NA
Purchased advertising and promotional Services...........c.c.ooveviuiniinineninins 15,641 15,829 14,470 13,455 -1.2 9.4 7.5
Other OPerating EXPEISES. . ... .vueueetninet ettt ettt ettt etneneaetaeenenaans 307,807 273,171 254,929] 233,656 12.7 72 9.1
Depreciation and amortization charges..............c.coeviiiiiniiiiininienand 25,628 22,897 22,127 22,013 11.9 3.5 0.5
Governmental taxes and license fees.............ooooeviiiiiiiiiiiiiiiiiiiin, 8,642 8,609 8,711 8,067 0.4 -1.2 8.0
All other Operating EXpPEeNSES. .. .....uuueuereunin ettt ettt eaeeneaeenenans 273,537] 241,665| 224,091 203,576 13.2 7.8 10.1
Data processing and other purchased computer services........................ 5,052 NA NA NA NA NA NA
Purchased communication SErvices.............o..veueunenene.. 10,000 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments 926 NA NA NA NA NA NA
Purchased professional and technical services 54,727 NA NA NA NA NA NA
All other Operating eXpenses. .............vuueuniiiiiiiiiiiiieiiiiinieeeineenss ] 202,832 NA NA NA NA NA NA

NA Not available. Z Absolute value is less than 0.05.

'Due to the addition of detailed expense data to the 2007 Service Annual Survey, the 2007 expenses may not be comparable to previously published estimates.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>.| Appendix A, Table A-6.20 provides estimated measures of sampling variability. |
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Table 7.1. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Estimated Revenue for
Employer Firms: 1999 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

NCAO'dCeS Kind of business 2007|  2006] 2005  2004| 2003] 2002| 2001 2000

56 Administrative and support and waste management

and remediation SErVICES .......ccoviiiiiie i 594,820| 563,729| 527,647| 484,309 NA NA NA NA
56%* Administrative and support and waste management

and remediation SErViCes' ............ooviieiiiiieeeei e 543,258 515,862 482,838 443,926] 414,988| 397,408| 390,683| 396,499
561 Administrative and SUPPOIt SETVICES ......eueverininiriiinineiinenenne. 523,610 495,034 464,451| 425,667 NA NA NA NA
561%* Administrative and support services' ..............cooiiiiiiiiiieinnn. 472,047 447,167| 419,642 385,283| 360,434| 346,099| 339,028 345,302
56111 Office administrative SErvices .........o..evviuereeinerereinenanennenns. 49,776  47,156| 43,073 38,014 34,556 32,081 29,523 26,288
56121 Facilities SUPPOIt SEIVICES ...uvninirininiieieiieieiieeieneeneeenees 17,444 15,655 14,028 12,520 12,158 12,957 12,878 13,211
5613 Employment SEIVICES .........oeueuiriinininiiiiiiiiiiieiiiiieieeieeneans 178,667 171,019 159,144 145,717| 133,833| 128,662| 129,471| 144,242
56131 Employment placement agencies ... 7,589 7,154 6,772 6,513 5,874 5,940 5,355 4,985
56132 Temporary help Services .........c.ouviviiriiniiiiiiiiiiiininee. 93,740 90,169 85,023 77,660 69,910 68,190 68,658 79,622
56133 Professional employer organizations 77,338 73,696 67,349 61,544 58,049 54,532 55,458 59,635
5614 Business support Services ................ 55,250 54,353 50,948 48,166 46,111 43,981 43,983 41,203
56141 Document preparation services 2,931 2,834 2,631 2,483 2,500 2,419 2,121 1,920
56142 Telephone call Centers ............o.oviuiiueiiiniiiiiiiieieiinnes 15,791 15,528 14,545 13,843 13,273 13,394 15,116 14,805
561421 Telephone answering services .... 2,039 1,849 1,907 1,783 1,897 2,109 2,323 2,135
561422 Telemarketing bureaus .............cooveiiiiiiiiiininiiiinii, 13,752 13,679 12,638 12,060 11,376 11,285 12,793 12,670
56143 BusSiness SErvice CENters .............eeevererenininenrenererenenenenenns 7,703 7,686 8,378 8,469 8,335 8,234 8,342 8,257
561431 Private mail centers 2,562 2,410 2,234 2,274 2,187 1,957 1,830 1,692
561439 Other business service centers (including copy shops) 5,141 5,276 6,144 6,195 6,148 6,277 6,512 6,565
56144 ColleCtion aZENCIES .....euuiuineineieieie e 12,142 11,600 11,479 10,860 9,830 8,852 8,092 7,300
56145 Credit BUTCAUS .....vvivitiiiiieiei et 8,497 8,202 6,332 5,516 5,230 4,591 4,243 3,741
56149 Other business SUPPOIt SEIVICES .....cuvrenenirernininenaienenannenen. 8,186 8,503 7,583 6,995 6,943 6,491 6,069 5,180
561491 RePOSSESSION SEIVICES ..e.vneniniriiniiiiiiiiiieiiieeteeeeie e S 596 572 534 549 552 467 418
561492 Court reporting and Stenotype SErviCes ............c.c.veveeeneenens 2,013 2,023 1,847 1,792 1,715 1,638 1,407 1,250
561499 All other business SUPPOIt SETVICES ......cuvvrrinererinenennnenen. 5,525 5,884 5,164 4,669 4,679 4,301 4,195 3,512
5615 Travel arrangement and reservation SErvices .......................... 32,072 30,201 29,117 28,200 26,594 25,535 25,622 26,119
56151 Travel aZeNCIES ......c.vuiininitiiii e 11,374 11,058 10,431 10,101 9,759 9,387 10,220 11,639
56152 TOUL OPETALOLS ...uenititeiit et ettt et e e 3,962 3,534 3,621 3,515 3,212 3,190 3,266 3,564
56159 Other travel arrangement and reservation Services .................. 16,736 15,609 15,065 14,584 13,623 12,958 12,136 10,916
561591 Convention and visitors bureaus .................coceceiiiniinn. 1,600 1,408 1,313 1,256 1,227 1,128 1,124 1,020
561599 All other travel arrangement and reservation services ............ 15,136 14,201 13,752 13,328 12,396 11,830 11,012 9,896
5616 Investigation and SECUrIty SEIVICES ..........coeuvureniriuninenennnnenen. 39,977 37,610 37,081 33,723 32,325 31,375 28,549 27,594
56161 Investigation, guard, and armored car Services ......................] 26,143 24,864 24,416 21,754 20,920 19,468 17,471 17,581
561611 INVestigation SEIVICES .........c.euvuiininiriiinineiiiiieiaieneiiens 4,054 3,536 3,668 3,345 3,090 2,586 2,413 2,350
561612 Security guards and patrol Services .............c.cceoveiiiiiiinen... 20,106 19,147 18,624 16,321 15,551 14,763 13,037 13,393
561613 Armored Car SEIVICES ....uvvieerererititiiiieieiee et ereieeeeieans 1,983 2,181 2,124 2,088 2,279 2,119 2,021 1,838
56162 SECUTity SYStEMS SETVICES ...vvuinenerineneteiinenenaeenenanenenne 13,834 12,746 12,665 11,969 11,405 11,907 11,078 10,013
561621 Security systems services (except locksmiths) ..................... 11,937 10,961 11,083 10,488 9,987 10,592 9,765 8,683
561622 LockSMIths ...o.ovninitiiiii i 1,897 1,785 1,582 1,481 1,418 1,315 1,313 1,330
5617 Services to buildings and dwellings ..............c.cooiiiiiiiiin.. 107,959 99,137 93,520 86,013 NA NA NA NA
5617* Services to buildings and dwellings' ............cccveeeviiveeeeeeeeeii] 56,394 51,268 48,712 45,628 43,697 40,144 38,168 35,790
56171 Exterminating and pest control Services .................ceoeenenen.. 8,789 8,535 8,144 7,673 7,206 6,597 6,067 5,723
56172 Janitorial SEIVICES . .uvuvvininieeiei et 36,546 32,830 31,766 30,288 29,303 27,009 26,220 24,593
56173 Landscaping SErVICES ......uvuiuereninaeeeeieneneienaneeenenaaieannand 51,564 47,869 44,807 40,384 NA NA NA NA
56174 Carpet and upholstery cleaning Services ................c.coeeeeuenennn 3,856 3,596 3,386 2,964 2,808 2,719 2,541 2,463
56179 Other services to buildings and dwellings ...................c.ooenns 7,203 6,307 5,416 4,703 4,380 3,819 3,340 3,011
5619 Other SUPPOTE SETVICES ..uvvvnenieeeeiineeeieieieeeieeneaeeeneeieeneans 42,467 39,905 37,539 33,315 31,160 31,364 30,834 30,855
56191 Packaging and labeling services ... 7,636 7,151 6,709 5,591 5,021 4,916 4,304 4,432
56192 Convention and trade show organizers ..................cooeeenen.. 11,402 11,377 10,710 9,517 9,083 8,562 8,362 8,410
56199 All other SUPPOTt SEIVICES . ..uvuvereiniteieiieieieieeeeeeee e 23,429 21,377 20,120 18,207 17,056 17,886 17,668 18,013
See footnotes at end of table.

U.S. Census Bureau 136



Table 7.1. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Estimated Revenue for
Employer Firms: 1999 Through 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to

reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

N?OIdC;S Kind of business 2007 2006 2005 2004 2003 2002 2001 2000
562 Waste management and remediation SEIvices .............coceuvenenenn. 71,211 68,695 63,196 58,643 54,554 51,309 51,655 51,197
5621 Waste collection ............ocoiiiiiiiiiiiiiiiiii 38,484 37,483 33,998 32,430 30,272 28,206 28,649 28,820
562111 Solid waste collection ..............cceiuiviiiiiiiiiiiieiieieee 35,834 35,059 31,900 30,436 28,363 26,416 26,827 27,032
562112 Hazardous waste collection .............ccovviviiiiiiininiinenennns 1,990 1,834 1,614 1,565 1,445 1,325 1,308 1,249
562119 Other waste collection ...........c.cceveveiiiiiiiiiiniineeene. 660 590 484 429 464 465 514 539
5622 Waste treatment and disposal .............coooooiiiiiiiiiiii 13,308 13,280 12,543 11,398 11,173 10,834 11,290 11,025
562211 Hazardous waste treatment and disposal ...................c.cce.e. 4,427 4,037 3,730 3,264 3,351 3,642 3,270 3,155
562212 Solid waste landfill ...............c.o 6,692 6,704 6,439 6,168 5,802 5,272 5,841 5,965
562213 Solid waste combustors and incinerators ............................ 1,311 1,672 1,587 1,303 1,442 1,365 1,532 1,261
562219 Other nonhazardous waste treatment and disposal ................. 878 867 787 663 578 555 647 644
5629 Remediation and other waste management Services ................... 19,419 17,932 16,655 14,815 13,109 12,269 11,716 11,352
56291 Remediation SEIVICES ..........c.uiuiiuiiiiiiiiiiiiiieieiee e 11,475 11,078 10,204 8,834 7,745 7,640 7,246 6,750
56292 Materials recovery facilities ..............c.cooviiiiiiiiiiiiinnn. 3,351 2,754 2,714 2,633 2,222 1,800 1,546 1,593
56299 All other waste management SETVICES ............eeeverenenenenenennns. 4,593 4,100 3,737 3,348 3,142 2,829 2,924 3,009
562991 Septic tank and related Services ..............oooieiiiiiiiiiinl 2,760 2,563 2,372 2,132 2,049 1,973 2,055 2,197
562998 All other miscellaneous waste management Services .............. 1,833 1,537 1,365 1,216 1,093 856 869 812

NA Not available.

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response

quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be
attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0 _v1.0_Data Release.pdf.

"Excludes NAICS 56173 (Landscaping services).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.htmI>.

[Appendix A, Table A-7.1 provides estimated measures of sampling variability. |
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Table 7.2. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Estimated Year-to-Y ear
Percent Changein Revenuefor Employer Firms: 1999 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

NCAO'dCeS Kind of business 2007/2006 [2006/2005 [2005/2004 [2004/2003 [2003/2002 [2002/2001 [2001/2000 [2000/1999

56 Administrative and support and waste management

and remediation SErViCeS ............ovviieiiiiiniiiii e 55 6.8 8.9 NA NA NA NA NA
56%* Administrative and support and waste management

and remediation SErViCes' ............ooviieeiiiieeeei e 53 6.8 8.8 7.0 4.4 1.7 -1.5 9.2
561 Administrative and SUPPOIt SETVICES ......cueviviniririininineninenennn. 5.8 6.6 9.1 NA NA NA NA NA
561* Administrative and support SEIVICES' et 5.6 6.6 8.9 6.9 4.1 2.1 -1.8 10.2
56111 Office adminiStrative SEIVICES .......ovvveverenenininineneaeanenananenend 5.6 9.5 13.3 10.0 7.7 8.7 12.3 17.9
56121 Facilities SUPPOTt SEIVICES ......vuiuieeitiieniiiiiniiieeaeeeeeenenee 11.4 11.6 12.0 3.0 -6.2 0.6 2.5 15.1
5613 Employment SEIVICES .........oeueuiuiinininiiiiniiiiiieiiiiieieaieenans 4.5 7.5 9.2 8.9 4.0 -0.6 -10.2 9.9
56131 Employment placement agencies ..............cocoeeeuvinenininnennn. 6.1 5.6 4.0 10.9 -1.1 10.9 7.4 20.0
56132 Temporary help Services .........c.ouveviiriniiiiiiiiiiinenee. 4.0 6.1 9.5 11.1 2.5 -0.7 -13.8 3.8
56133 Professional employer organizations .................cocoeuvenenenane. 4.9 9.4 9.4 6.0 6.4 -1.7 -7.0 18.3
5614 BuUSINESS SUPPOI SEIVICES ...vvevnenitetineneteinineteieneienaeenens 1.7 6.7 5.8 4.5 4.8 V4 6.7 10.0
56141 Document preparation services 34 7.7 6.0 -0.7 33 14.0 10.5 17.2
56142 Telephone call centers .............coeoviiviiiiiiiniiiiniiiiinean 1.7 6.8 5.1 43 -0.9 -11.4 2.1 9.0
561421 Telephone ansSwering SEIrviCes ............c.eeveneeernenenennenenenssl 10.3 -3.0 7.0 -6.0 -10.1 -9.2 8.8 7.5
561422 Telemarketing bureaus 0.5 8.2 4.8 6.0 0.8 -11.8 1.0 9.3
56143 Business service centers 0.2 -8.3 -1.1 1.6 1.2 -1.3 1.0 6.7
561431 Private mail centers ................coociiiiiii 6.3 7.9 -1.8 4.0 11.8 6.9 8.2 10.4
561439 Other business service centers (including copy shops) -2.6 -14.1 -0.8 0.8 -2.1 -3.6 -0.8 5.9
56144 Collection ageNCIES .......ueueuerniniteiiiiieieieie e 4.7 1.1 5.7 10.5 11.0 9.4 10.8 13.7
56145 Credit DUICAUS .....eeuiiineiiiiii it 3.6 29.5 14.8 5.5 13.9 8.2 13.4 3.9
56149 Other business support services -3.7 12.1 8.4 0.7 7.0 7.0 17.2 15.9
561491 RepOSSESSION SEIVICES ..e.uvnininiriniiiieiiiiieiiieieieeeene e S 4.2 7.1 2.7 -0.5 18.2 11.7 -3.0
561492 Court reporting and Stenotype SErviCes ............c.c.veveeeueenens -0.5 9.5 3.1 4.5 4.7 16.4 12.6 10.0
561499 All other business SUPPOIt SETVICES ......cuevrninirerenenennnene.. -6.1 13.9 10.6 -0.2 8.8 2.5 19.4 21.0
5615 Travel arrangement and reservation SErvices ................o...c..... 6.2 3.7 33 6.0 4.1 -0.3 -1.9 5.0
56151 Travel QZENCIES ...c.evvninitiii it 2.9 6.0 33 35 4.0 -8.2 -12.2 0.9
56152 TOUL OPEIALOTS ..uvteetet et ittt ettt e 12.1 2.4 3.0 9.4 0.7 -2.3 -8.4 -3.2
56159 Other travel arrangement and reservation Services .................. 72 3.6 33 7.1 5.1 6.8 11.2 13.1
561591 Convention and visitors bureaus ................c..ccooviiiiinn.n. 13.6 7.2 4.5 2.4 8.8 0.4 10.2 9.2
561599 All other travel arrangement and reservation services ............ 6.6 33 32 7.5 4.8 7.4 11.3 13.5
5616 Investigation and SECUrity SEIVICES ..........ccevvuviniriuninenennnnenen. 6.3 1.4 10.0 43 3.0 9.9 3.5 6.0
56161 Investigation, guard, and armored car Services ......................] 5.1 1.8 12.2 4.0 7.5 114 -0.6 4.5
561611 INVestigation SEIVICES .........c.euvuiininiriinininiiniiieiaieneiiens 14.6 -3.6 9.7 8.3 19.5 7.2 2.7 5.8
561612 Security guards and patrol Services .............c.cceoveiiiiiiinen... 5.0 2.8 14.1 5.0 53 13.2 -2.7 4.1
561613 Armored Car SEIVICES ..........c.oiuviuiiniiniiiiiiiiiiiiieiieineanes 9.1 2.7 1.7 -84 7.6 4.8 10.0 5.9
56162 SECUrity SYStEMS SETVICES ...vuvuinenerineneteieneneiaeenenenenenne 8.5 0.6 5.8 4.9 -4.2 7.5 10.6 8.8
561621 Security systems services (except locksmiths) ..................... 8.9 -1.1 5.7 5.0 -5.7 8.5 12.5 9.5
561622 Locksmiths ..........ccoiiiiiiiiii 6.3 12.8 6.8 4.4 7.8 0.2 -1.3 4.5
5617 Services to buildings and dwellings ..............ccocoiiiiiiiiin.. 8.9 6.0 8.7 NA NA NA NA NA
5617* Services to buildings and dwellings1 ..................................... 10.0 5.2 6.8 4.4 8.9 52 6.6 11.0
56171 Exterminating and pest control Services .................ceoeenenen.. 3.0 4.8 6.1 6.5 9.2 8.7 6.0 5.7
56172 Janitorial SETVICES .....ovir ittt 11.3 33 4.9 34 8.5 3.0 6.6 12.7
56173 Landscaping SEIVICES ... ...o.euiuininiiieiieteieeeeeeee e eieeeaees 7.7 6.8 11.0 NA NA NA NA NA
56174 Carpet and upholstery cleaning Services ................c.cceeveuenennn 7.2 6.2 14.2 5.6 33 7.0 3.2 8.0
56179 Other services to buildings and dwellings ............................. 14.2 16.5 15.2 7.4 14.7 14.3 10.9 10.5
5619 Other SUPPOTE SEIVICES .....uvueniniiiniiiieiiieieiei e eeeeaeans 6.4 6.3 12.7 6.9 -0.7 1.7 -0.1 11.2
56191 Packaging and labeling Services ...........c.cocvevuveieiinininininnnnn. 6.8 6.6 20.0 11.4 2.1 2.3 8.4 12.1
56192 Convention and trade show organizers ....................cooeeninl 0.2 6.2 12.5 4.8 6.1 2.4 -0.6 20.6
56199 All other SUPPOTt SEIVICES ....vuvueuinininiiiiiiiiiiieieiieneneaa] 9.6 6.2 10.5 6.7 -4.6 1.2 -1.9 7.1
See footnotes at end of table.
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Table 7.2. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Estimated Year-to-Y ear
Per cent Changein Revenue for Employer Firms: 1999 Through 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to

reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

N?OIdC;S Kind of business 2007/2006 [2006/2005 [2005/2004 |2004/2003 |2003/2002 [2002/2001 [2001/2000 |2000/1999
562 Waste management and remediation SEIvices .............coeueuvenenen. 3.7 8.7 7.8 7.5 6.3 -0.7 0.9 32
5621 Waste collection ..........c.coeuvuvieiiiiinininnn. 2.7 10.3 4.8 7.1 7.3 -1.5 -0.6 2.3
562111 Solid waste collection 22 9.9 4.8 7.3 7.4 -1.5 -0.8 2.5
562112 Hazardous waste collection .............c.cveeviiiiniiiiniiiinnn. 8.5 13.6 3.1 8.3 9.1 1.3 4.7 -1.4
562119 Other waste collection ............ccoveiiiniiniiiiiiiineeene. 11.9 21.9 12.8 -7.5 -0.2 -9.5 -4.6 35
5622 Waste treatment and disposal .............cooooiiiiiiniiii 0.2 5.9 10.0 2.0 3.1 -4.0 2.4 10.9
562211 Hazardous waste treatment and disposal ...................c.c.eo.e. 9.7 8.2 14.3 -2.6 -8.0 114 3.6 53
562212 Solid waste landfill ...............cooiiiiiii -0.2 4.1 44 6.3 10.1 -9.7 -2.1 17.0
562213 Solid waste combustors and incinerators ..............c....c.eoeuen. -21.6 5.4 21.8 -9.6 5.6 -10.9 21.5 6.8
562219 Other nonhazardous waste treatment and disposal ................. 1.3 10.2 18.7 14.7 4.1 -14.2 0.5 -3.6
5629 Remediation and other waste management Services ................... 8.3 7.7 12.4 13.0 6.8 4.7 3.2 -1.5
56291 Remediation SEIrviCes ...........euiiiiiiiiieiiiiiiiiiieie e 3.6 8.6 15.5 14.1 1.4 54 7.3 -0.8
56292 Materials recovery facilities ..............c.cooviiiiiiiiiiiiinnn. 21.7 1.5 3.1 18.5 23.4 16.4 -3.0 -15.5
56299 All other waste management SETVICES ............eeeverenenenenenennns. 12.0 9.7 11.6 6.6 11.1 -3.2 2.8 6.1
562991 Septic tank and related services .............oocoeiiiiiiiiiiiiiin 7.7 8.1 11.3 4.1 3.9 -4.0 -6.5 5.5
562998 All other miscellaneous waste management services .............. 19.3 12.6 12.3 11.3 27.7 -1.5 7.0 7.7

NA Not available. Z Absolute value is less than 0.05.

"Excludes NAICS 56173 (Landscaping services).

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is
greater than 30%) or poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these
same limitations and should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see
http://www.census.gov/quality/S20-0 v1.0 Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.htmI>.

[Appendix A, Table A-7.1 provides estimated measures of sampling variability. |
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Table 7.3. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Estimated Export
Revenue for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

NAICS

Per cent change

code Kind of business 2007 2006 2005 2004| 2007/2006| 2006/2005| 2005/2004
56 Administrative and support and waste management
and remediation SErVICES ......vvivieieeii e e eee e ee e 2,767 2,928 3,046 2,579 -55 -39 18.1
561 Administrative and SUppOrt SEIVICES ..........ouvueririnininininennanannns 2,375 2,581 2,720 2,307 -8.0 -5.1 17.9
56111 Office administrative services S S S S S S S
56121 Facilities SUPPOTIt SEIVICES ......eueuieieirineniniiiniiiaiaeeeeanenee S S 63 59 S S 6.8
5613 Employment SEIVICES .........veuiuiriinininiiiiiiiiinieiiiiieieeieeneans S S S S S S S
56131 Employment placement agencies ..............coceeeevinenininnennn. S S S S S S S
56132 Temporary help Services .........oeviueuiiiiiiiiiiiiiiiieeeees S S S S S S S
56133 Professional employer organizations .................coeoevineninane. 77 77 77 77 Z V4 Z
5614 BUSINESS SUPPOI SEIVICES . ..vvvninitetinineteiineteieneienaenenenas S S S S S S S
56141 Document preparation SEIViCes .............veeeeeuvenieereenenenennen.] S S S S S S S
56142 Telephone call Centers ...........cooovveuiriiniinininiiiiineiienee. S S S S S S S
561421 Telephone anSwering SEIrviCes ............c.eeveneuernenenennenenenss] 77 77 77 77 Z V4 Z
561422 Telemarketing bureaus .............cocoeveviiiiiiniiiiniinnan. S S S S S S S
56143 Business service centers ... S S S S S S S
561431 Private mail centers .............ooiiiiiiiiii S S S S S S S
561439 Other business service centers (including copy shops) ........... S S S S S S S
56144 ColleCtion @ZENCIES ....venininiee et eteiee e e e eere e nes 5 5 6 6 Z -16.7 Z
56145 Credit DUICAUS ......oviiti it e e 7 5 3 1 40.0 66.7 200.0
56149 Other business SUPPOTt SETVICES .....euvninineeeeenareneninienenanenn. 1 S S S S S S
561491 RepOSSESSION SEIVICES ..e.uvneniniriiniiitiiiieieiiiei et 1 S S S S S S
561492 Court reporting and Stenotype SErviCes ............c.c.veveueneenns 77 77 77 77 Z V4 Z
561499 All other business support services S S S 1 S S S
5615 Travel arrangement and reservation SErvices .......................... 1,292 1,352 1,459 1,273 -4.4 -1.3 14.6
56151 Travel QZENCIES ...c.ovuninitiii it 350 357 343 276 -2.0 4.1 243
56152 TOUL OPEIALOTS ...eteetet ettt ettt ettt 124 92 104 124 34.8 -11.5 -16.1
56159 Other travel arrangement and reservation Services .................. 819 903 1,012 873 9.3 -10.8 15.9
561591 Convention and visitors bureaus .................coceveviriinininn. 77 77 1 1 Z -100.0 Z
561599 All other travel arrangement and reservation services 819 902 1,011 872 -9.2 -10.8 15.9
5616 Investigation and SECUrIty SEIVICES ..........ceuvriniriuninenennnnenes. 28 S S S S N S
56161 Investigation, guard, and armored car Services ......................] S S S S S S N
561611 Investigation SErvices ..............c.coevevenenn. D D 3 2 D D 50.0
561612 Security guards and patrol services 2 S S S S S S
561613 Armored Car SEIVICES ....uvvieerereriritiiiiieiee et erereeeeieans D D S S D D S
56162 SECUTity SYStEMS SETVICES ...vvninenerinineteiinenenaaenenanenenne S S S 4 S S S
561621 Security systems services (except locksmiths) ..................... S S S S S S S
561622 LockSMIths ....vvitiiii e 2 2 2 4 V4 Z -50.0
5617 Services to buildings and dwellings ..............c.ocooiiiiiiiiin.. 63 67 61 60 -6.0 9.8 1.7
56171 Exterminating and pest control Services ................coeovevenenn.. 77 77 77 77 Z Z V4
56172 JaNItorial SEIVICES ...vvvvit et etetieii et e 59 63 61 60 -6.3 33 1.7
56173 Landscaping SErVICES ........cueeeuinineeiiiniiiiiieieieieieieereenan S S 77 77 S S V4
56174 Carpet and upholstery cleaning SErvices ..............cocoeuvunenenenn. 77 77 77 S Z Z S
56179 Other services to buildings and dwellings .....................c.oeoe. 77 77 77 77 Z V4 V4
5619 Other SUPPOIE SEIVICES ...evvneneteiinetetaieieieeeeeiete e ieeeeaeans 722 S S 440 S S S
56191 Packaging and labeling Services ............c.coeveiniiiininiiinneninn. S S S S S S S
56192 Convention and trade show organizers ...............cocoeveenenen 41 44 S S -6.8 S S
56199 All other SUPPOTt SEIVICES ....vveveeininiiiiiiiiiiiinieieieeee ] 452 S S S S S S
562 Waste management and remediation SEIvices ..............coeeuvenenen. 393 347 326 272 133 6.4 19.9
5621 Waste COlIECHION .....veieiiiie e e 11 D 28 24 D D 16.7
562111 Solid waste collection ...........c.ooviviiiiiiiiiiiiiiee e 10 D 28 24 D D 16.7
562112 Hazardous waste collection .............c.covviviiiiiiininiinenennns 77 S S S S S S
See footnotes at end of table.
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Table 7.3. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Estimated Export
Revenuefor Employer Firms: 2004 Through 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
NAICS . .

code Kind of business 2007 2006 2005 2004| 2007/2006| 2006/2005| 2005/2004
562119 Other waste COILECtION ...........couiiuiiii i S S 77 77 S S Z
5622 Waste treatment and disposal .............c.cooiiiiiiiiiiiiii, 52 D 35 30 D D 16.7
562211 Hazardous waste treatment and disposal ............................ 43 31 32 30 38.7 3.1 6.7
562212 Solid waste landfill ...t S 77 77 77 S Z ya
562213 Solid waste combustors and incinerators ............................ S S S 77 S S S
562219 Other nonhazardous waste treatment and disposal ................. S 77 77 77 S 7z Z
5629 Remediation and other waste management Services ................... 329 284 263 217 15.8 8.0 21.2
56291 Remediation SEIVICeSs ...........euiuiiiiiiieiiieiiiiieie e 149 139 132 103 7.2 53 28.2
56292 Materials recovery facilities ..............c.coeviiiiiiiiiiiiinnn. 181 144 131 114 25.7 9.9 14.9
56299 All other waste management SETVICES ............eeererenenenenenennnn. S 77 77 77 S Z Z
562991 Septic tank and related SEIVices ...........cooeviiiiiiiiiiiinininin.d 77 77 77 77 Z Z Z
562998 All other miscellaneous waste management services .............. 77 77 77 77 Z Z Z

Z Absolute value is less than 0.05. ZZ Absolute value is less than 0.5. D Estimate in table is withheld to avoid disclosing data of individual companies; data are
included in higher level totals. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor
response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and
should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

N <1 N Maka Dalanna AL

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
| Appendix A, Table A-7.2 provides estimated measures of sampling variability. |
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Table 7.4. Employment Placement Agencies (NAICS56131) - Estimated Sour ces of Revenue for Employer Firms. 2004 Through 200
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004|2007/2006 | 2006/2005|2005/2004
Operating Revenue
TOLAL e 7,589 7,154 6,772 6,513 6.1 5.6 4.0
Sour ces of Revenue
Placement of individuals as permanent employees ..............coveiuiiiiiiniiiiniinnineennn 2,149 1,889 1,785 1,402 13.8 5.8 27.3
Placement of individuals as independent contractors ...............coveveeeuiinenieinnenenennnn.. 1,949 2,069 2,029 2,506 -5.8 2.0 -19.0
Temporary Staffing SEIVICES .....c.ouenitit ittt et 1,964 1,812 1,647 1,463 8.4 10.0 12.6
Long-term staffing ..........ooooiiiiiiiiii S 397 S S S S S
Temporary staffing-to-permanent placement 334 307 315 273 8.8 -2.5 15.4
All other operating revenue 766 680 627 593 12.6 8.5 5.7

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

| Appendix A, Table A-7.3 provides estimated measures of sampling variability. |
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Table 7.5. Temporary Help Services (NAICS 56132) - Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect

historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 (2007/2006 | 2006/2005 | 2005/2004
Operating Revenue
TOBAI ettt e e 93,740 90,169 85,023 77,660 4.0 6.1 9.5
Sour ces of Revenue
Placement of individuals as permanent employees ..............coveiuiiiiiiniiiiniinnineennn 3,210 2,680 S S 19.8 S S
Placement of individuals as independent contractors ...............coveveeeuiinenieinnenenennnn.. 7,051 6,547 6,332 5,888 7.7 34 7.5
Temporary Staffing SEIVICES .....c.ouenitit ittt et 74,124 71,097 66,637 62,405 43 6.7 6.8
Long-term Staffing .......c.ooiuiiiii e 6,107 6,513 6,999 5,417 -6.2 -6.9 29.2
Temporary staffing-to-permanent placement 1,961 2,103 1,871 1,539 -6.8 12.4 21.6
All other operating revenue 1,288 1,228 1,046 895 4.9 17.4 16.9

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity

response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

| Appendix A, Table A-7.4 provides estimated measures of sampling variability. |
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Table 7.6. Professsional Employer Organizations (NAICS 56133) - Estimated Sour ces of Revenue for Employer Firms. 2004

Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect

historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 (2007/2006 | 2006/2005 | 2005/2004
Operating Revenue
LI PO PPPPRPPPI 77,338 73,696 67,349 61,544 49 9.4 9.4
Sour ces of Revenue
Co-employment with payroll, benefits, and human resource Services ................c.coeuuene 56,753 51,308 44,410 40,649 10.6 15.5 9.3
PAYTOIL SEIVICES ... enetetinetete et et e 11,877 13,542 13,298 12,191 -12.3 1.8 9.1
Payroll and benefit SEIVICES ........o.iuininitiiii i 7,624 7,916 8,888 7,816 -3.7 -10.9 13.7
Payroll and human resource ServiCes ...............c.veuiuuiiiiiiiiiiiiiiiiiiieieieieaenns S S S S S S S
All other Operating FeVENUE ..............ouuiiiiiiiiiiiiiiii e 708 664 518 477 6.6 28.2 8.6

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity

response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

[ Appendix A, Table A-7.5 provides estimated measures of sampling variability. |
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Table7.7. Travel Agenciesand All Other Travel Arrangement and Reservation Services (NAICS 561510 and 561599) - Estimated

Sour ces of Revenue for Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect

historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 (2007/2006 | 2006/2005 | 2005/2004
Operating Revenue
LI PO PPPPRPPPI 26,509 25,259 24,183 23,429 49 44 32
Sour ces of Revenue
RESEIVALION SEIVICES . e.etettnetetiet ettt et et e et et et et et et e enenes 15,320 14,782 14,660 14,274 3.6 0.8 2.7
Airline seats, domestic destinations .............o.veuieiuiiiinitiiniiii e 3,090 3,123 3,486 3,622 -1.1 -10.4 -3.8
Airline seats, international destinations ................coeiuiiiiiiiiiiii e 1,265 1,251 1,223 1,147 1.1 2.3 6.6
CIUISES ettt ettt ettt e e e e e e et et e e e 1,562 1,450 1,323 1,229 7.7 9.6 7.6
LOQ@ING .ot e 3,778 3,544 3,299 3,215 6.6 7.4 2.6
EVENt tICKELS . ..eeeeiie et S 1,611 1,502 1,247 S 7.3 20.4
Computerized reServation SYSTEIMS .......c.ouuniuieeuinen ettt ettt et e eieeaeenens 1,194 S 1,141 1,105 S S 3.3
Packaged tOULS .. ..ouieti e 2,136 1,953 2,021 2,054 9.4 -34 -1.6
Other reServation SCIVICES .........c.uiuuiunitit ittt ettt ettt ettt et e e e e e 629 646 665 654 -2.6 -2.9 1.7
Other travel arrangement SEIVICES ... ....ouuuueeeuuninitat ittt et e et eeneneans 11,190 10,476 9,523 9,155 6.8 10.0 4.0
TIIP PIANNING .. eviit et 2,495 2,315 2,113 2,022 7.8 9.6 4.5
Automobile clubs and road and travel SErvice ...........cocovuviiiiniiiiiiiiii i 2,686 2,679 2,496 2,480 0.3 7.3 0.6
Other travel arrangement SEIVICES TEVEIUE ... ....e.unenenertnenenatenenateneneneaneenenen 319 305 333 325 4.6 -8.4 2.5
All other OPerating FEVEIUE .......o.uuenititinin ettt ettt e e e e ie e eeaeans 5,690 5,177 4,580 4,328 9.9 13.0 5.8
Breakdown of Revenue by Type of Customer
BUSINESS ..ttt e e e 9,618 9,958 8,203 7,928 -3.4 21.4 3.5
LLISUIE .ttt ettt e e e e e e 16,891 15,301 15,980 15,501 10.4 -4.2 3.1

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity

response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

| Appendix A, Table A-7.6 provides estimated measures of sampling variability. |
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Table 7.8. Tour Operators (NAICS 56152) - Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.
Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 (2007/2006 | 2006/2005 | 2005/2004
Operating Revenue
TOLAI ettt et e e e e 3,962 3534 3,621 3,515 121 -24 3.0
Sour ces of Revenue
Pre-packaged tOULS ... ....vuiuinieii e 2,410 2,200 2,372 2,296 9.5 -1.3 33
DOMESHC trAVEL .. euieeei e e 1,308 1,252 1,310 1,270 4.5 -4.4 3.1
International traVel ... ... ..o.iuiiiit e 1,103 948 1,062 1,026 16.4 -10.7 3.5
CuStOMIZEd ZLOUP TOULS «..enetetetiet ettt et ettt ettt et et e e et e eneae 1,139 997 837 870 14.2 19.1 -3.8
Domestic travel ... .. ..ot 587 527 429 455 114 22.8 -5.7
International travel ..............ooiiiiiiiiii 552 469 408 415 17.7 15.0 -1.7
All other Operating FeVENUE ..............iuuiiuiiiiitiiii e 412 338 412 348 21.9 -18.0 18.4
Breakdown of Revenue by Type of Customer
BUSINESS ...t 754 729 863 847 3.4 -15.5 1.9
LLISUIE .ttt ettt et e e e e et 3,208 2,805 2,758 2,665 14.4 1.7 3.5

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
[Appendix A, Table A-7.7 provides estimated measures of sampling variability. |
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Table 7.9. Waste Collection (NAICS 5621) - Estimated Sour ces of Revenue for Employer Firms. 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 (2007/2006 | 2006/2005 | 2005/2004
Operating Revenue
TOLAI ettt et e e e e 38,484 37,483 33,998 32,430 27 10.3 48
Sour ces of Revenue
Nonhazardous waste management collection SEIVICes ............coc.euveriuiriuninineiiinenenant 34,785 34,191 30,908 29,668 1.7 10.6 4.2
Residential nonhazardous waste and recyclable material collection services ................ 10,894 10,744 9,430 9,110 1.4 13.9 3.5
Nonhazardous waste Collection SEIVICES ...........veuiuiuiininitiiriieiainieieieicinieneans 10,141 10,000 8,844 8,600 1.4 13.1 2.8
Nonhazardous recyclable collection SEIVICES ...........oeuiuiuiininiuiiiiiiiiiiiiiineanen 753 744 586 510 1.2 27.0 14.9
Non-residential nonhazardous waste and recyclable material
COIIECHION SEIVICES ... 'viut ittt it ettt et e e et e e e e 23,891 23,447 21,477 20,558 1.9 9.2 4.5
Nonhazardous waste Collection SEIVICES ...........veuiuitiinininiiniieiiiiiiieieicinieneans 17,527 17,765 16,229 15,896 -1.3 9.5 2.1
Nonhazardous recyclable collection SEIVICES ...........oeueuiuiininiuiiiiiiiiiiiiiineanan 1,183 918 938 955 28.9 -2.1 -1.8
Nonhazardous waste collection from construction
and demOlItioN SILES ... ..ottt e e e 3,083 2,995 2,748 2,314 2.9 9.0 18.8
Operation of waste transfer facilities ..............ooviiiiiiiiiiiiiiii e 2,098 1,769 1,562 1,392 18.6 133 12.2
Hazardous waste management collection SEIVICES ..........c.euvurininiriinininiiniiieiaineneans 617 565 553 483 9.2 2.2 14.5
Hazardous waste collection ...............oooiiiiiiiiiiiiiiiii 266 233 262 260 14.2 -11.1 0.8
Hazardous waste transportation services 352 332 291 223 6.0 14.1 30.5
All other operating revenue 3,081 2,726 2,538 2,280 13.0 7.4 11.3

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

| Appendix A, Table A-7.8 provides estimated measures of sampling variability. |
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Table 7.10. Waste Treatment and Disposal (NAICS 5622) - Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect

historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 (2007/2006 | 2006/2005 | 2005/2004

Operating Revenue
LI PP 13,308 13,280 12,543 11,398 0.2 5.9 10.0

Sour ces of Revenue
Nonhazardous waste disposal services ................ 8,567 8,939 8,363 7,909 -4.2 6.9 5.7
Nonhazardous waste landfill disposal services 6,395 6,608 6,116 5,892 -3.2 8.0 3.8
Nonhazardous waste incineration disposal Services .............cvcveueviiniiriiniiennenenen. ] 1,359 1,640 1,561 1,401 -17.1 5.1 114
Other nonhazardous waste disposal services ............. 813 691 686 617 17.7 0.7 11.2
Hazardous waste treatment and disposal services 3,073 2,878 2,877 2,495 6.8 Z 15.3
Hazardous waste treatment - biological infectious waste 655 583 540 470 12.3 8.0 14.9
Hazardous waste treatment - radioactive waste 639 686 650 487 -6.9 5.5 335
All other hazardous Waste treatment ...........c.ouveuininiininitiii et 1,032 936 998 875 10.3 -6.2 14.1
Hazardous waste diSposal SEIVICES ......c.o.uuiuiuiiinitiiiii e 544 471 465 443 15.5 1.3 5.0
Other hazardous waste treatment and disposal SETVICes .............cocoeuiuiiiiniiiinininannene. 204 201 223 219 1.5 -9.9 1.8
All other Operating rEVEIUE .........ouueuiuitinit ittt ettt ee e eenenennen 1,668 1,463 1,303 993 14.0 123 31.2

Z Absolute value is less than 0.05.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

| Appendix A, Table A-7.9 provides estimated measures of sampling variability. |
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Table 7.11. Remediation Services (NAICS 56291) - Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect

historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004(2007/2006 | 2006/2005 | 2005/2004

Operating Revenue
TOLAL et s 11,475 11,078 10,204 8,834 36 8.6 15.5

Sour ces of Revenue
Remediation SEIVICES .........uiuiuinin ittt 9,666 9,465 8,872 7,664 2.1 6.7 15.8
Site remediation SEIVICES .........uuiuiuiinit ettt ettt et et e e 5,905 5,701 5,509 4,747 3.6 3.5 16.1
Building remediation services - asbestos contamination ................c.coeoveueueuienenennnn.. 2,129 2,080 1,927 1,780 2.4 7.9 8.3
Building remediation services - other contaminations ..................coooiiiiiiiin.. 423 450 381 354 -6.0 18.1 7.6
Environmental emergency reSpPOnSe SETVICES .. ...uuenenineneereteneneneneeneeeenaneneeneenend 526 634 556 384 -17.0 14.0 448
Other remediation SETVICES .........oueuniuinitiitit ettt ettt et et ee e e eeaen S 601 499 399 S 20.4 25.1
All other Operating FeVEIUE .........o..euiuiuinitit ettt et e et eeieneeeenenns 1,809 1,613 1,332 1,170 12.2 21.1 13.8

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity

response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

[ Appendix A, Table A-7.10 provides estimated measures of sampling variability. |
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Table 7.12. Materials Recovery Facilitiesand All Other Waste Management Services (NAICS 56292 and 56299) - Estimated

Sour ces of Revenue for Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect

historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004|2007/2006 | 2006/2005|2005/2004
Operating Revenue
TOLAL e 7,944 6,854 6,450 5,981 15.9 6.3 7.8
Sour ces of Revenue
Nonhazardous waste and recyclable material consolidation, storage,
and Preparation SEIVICES ...........eueueuninin ettt ettt ettt ere e e e e ee e eaeae 1,708 1,401 1,397 1,305 21.9 0.3 7.0
Nonhazardous recyclable material recovery preparation SEIrvices ................oeoeveuennn.. 1,460 1,275 1,276 1,196 14.5 -0.1 6.7
Operation of nonhazardous waste transfer facilities .......................... S 126 121 109 S 4.1 11.0
Sale or brokerage of nonhazardous recyclable material ...................c.ooiin. 1,704 1,441 1,382 1,364 18.3 4.3 1.3
Other waste MANAZEMENt SEIVICES ... ..e.euuninitetininet ittt ettt e e eeeneeeaenennand 2,993 2,840 2,612 2,316 54 8.7 12.8
Septic tank services 749 750 707 617 -0.1 6.1 14.6
Cleaning and maintenance for nonhazardous waste holding
and drain faCilIties ....... ..ottt 1,173 1,165 1,083 1,004 0.7 7.6 7.9
Portable toilet rental services 1,072 926 823 696 15.8 12.5 18.2
All Other OPErating TEVEIUE .........uuetnitineee ettt et iee e e e e e eeeeaeeeeeeeen ] 1,538 1,171 1,059 995 31.3 10.6 6.4

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity

response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

[ Appendix A, Table A-7.11 provides estimated measures of sampling variability. |
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Table 7.13. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Estimated Expenses for
Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

NAICS

Per cent change

code Kind of business 2007 2006 2005 2004| 2007/2006| 2006/2005| 2005/2004
56 Administrative and support and waste management
and remediation SErVICES ..........vvivrieeiee e 508,770 484,150 454,370 418,601 51 6.6 85
561 Administrative and support SErViCes ............e.eevriuenininineinenannns 448,310 425,681 401,707 371,047 53 6.0 8.3
56111 Office administrative services 44912 41,406 36,196 32,445 8.5 14.4 11.6
56121 Facilities SUPPOIt SEIVICES ..vuvninireniniteieiieeeeeeaieeeeeeenees 15,804 14,166 12,308 10,981 11.6 15.1 12.1
5613 Employment SEIVICES .........oeueuiriininiriiiiniiiiiieiiiiieieeieenenns 158,532 152,727 145,789 133,733 3.8 4.8 9.0
56131 Employment placement agencies ..............cocoeevevinenininnennn. 6,997 6,365 6,209 6,087 9.9 2.5 2.0
56132 Temporary help Services .........c.ouveviiriniiiiiiiiiiinenee. 81,959 78,302 75,552 69,398 4.0 4.3 8.9
56133 Professional employer organizations .................coeoevenenenane. 69,576 67,560 64,028 58,248 3.0 5.5 9.9
5614 BuUSINeSS SUPPOIt SEIVICES ...euvneniterinineteiineneiieieiaeenenas 44,811 43,428 41,022 39,159 32 5.9 4.8
56141 Document preparation SEIViCes ..............eveeeevenieereunenenennen.] 2,494 2,384 2,052 1,953 4.6 16.2 5.1
56142 Telephone call centers .............coeveiiviiiiiiiiniiiiniiiiinean 12,561 11,962 12,475 11,912 5.0 -4.1 4.7
561421 Telephone anSwering SEIrviCes ............c.eeveueeerienenennenenenss] 1,795 1,624 1,658 1,590 10.5 -2.1 43
561422 Telemarketing bureaus .............coooveveiiiiiiiinniiiiiniin, 10,766 10,338 10,817 10,322 4.1 -4.4 4.8
56143 Business service centers ... 6,299 6,569 6,558 6,770 -4.1 0.2 -3.1
561431 Private mail Centers ............cooveiiiiiiniiiiniiiii e 1,983 1,849 1,710 1,751 7.2 8.1 -2.3
561439 Other business service centers (including copy shops) ........... 4,316 4,720 4,848 5,019 -8.6 2.6 3.4
56144 ColleCtion aENCIES .......uiuieeriniiat e eie e eeieeieeaeenes 10,165 9,661 9,192 8,808 52 5.1 4.4
56145 Credit DUTCAUS .....vvieieiiiii et e 6,608 6,120 4,835 4,183 8.0 26.6 15.6
56149 Other business SUPPOIt SEIVICES .........oeuvuirernininineninenannenen. 6,684 6,732 5,910 5,533 -0.7 13.9 6.8
561491 RepOSSESSION SEIVICES .......vuuiuiiiiiiiiiiiiiiiiii e 490 455 437 431 7.7 4.1 1.4
561492 Court reporting and Stenotype SErviCes ............c.coveveueneenns 1,736 1,701 1,594 1,577 2.1 6.7 1.1
561499 All other business support services 4,458 4,576 3,879 3,525 -2.6 18.0 10.0
5615 Travel arrangement and reservation SErvices .......................... 27,064 25,942 24,816 23,888 43 4.5 39
56151 Travel AZENCIES ......vuiniiiiiei e 10,184 9,563 9,010 8,824 6.5 6.1 2.1
56152 TOUL OPETALOLS ...veniteteinin ettt et ettt et eee e 3,176 2,879 3,042 2,993 10.3 -5.4 1.6
56159 Other travel arrangement and reservation Services .................. 13,704 13,500 12,764 12,071 1.5 5.8 5.7
561591 Convention and visitors bureaus ...............cocoeeveiiueiiininnn. 1,535 1,329 1,269 1,238 15.5 4.7 2.5
561599 All other travel arrangement and reservation services 12,169 12,171 11,495 10,833 Z 5.9 6.1
5616 Investigation and SECUrity SEIVICES ..........coeuvuvinirirninenennnnenen. 34,882 32,361 31,971 29,056 7.8 1.2 10.0
56161 Investigation, guard, and armored car Services ......................] 24,330 23,026 22,985 20,795 5.7 0.2 10.5
561611 Investigation SErvices ................coevevenenn. 3,384 3,009 3,184 3,142 12.5 -5.5 1.3
561612 Security guards and patrol services 19,310 17,992 17,858 15,749 7.3 0.8 13.4
561613 Armored Car SEIVICES ......uvueunininiiiiniiiiiieieieieieieeeenens 1,636 2,025 1,943 1,904 -19.2 4.2 2.0
56162 SeCUrity SYStEMS SETVICES ...vvuinenerineneteiinenenaeenenenenenne 10,552 9,335 8,986 8,261 13.0 39 8.8
561621 Security systems services (except locksmiths) ..................... 9,195 8,078 7,839 7,220 13.8 3.0 8.6
561622 Locksmiths ..........cooiiiiiiiiii 1,357 1,257 1,147 1,041 8.0 9.6 10.2
5617 Services to buildings and dwellings ..............c.ocooiiiiiiiin.. 89,687 83,787 78,953 73,673 7.0 6.1 7.2
56171 Exterminating and pest control Services ................coeovevenenn.. 7,808 7,491 6,951 6,631 4.2 7.8 4.8
56172 Janitorial SEIVICES ....cuvuiuninitiiii i 30,567 28,413 27,564 26,480 7.6 3.1 4.1
56173 Landscaping SEIVICES .......vueeeuinineeiiineiiiiineieieienenaeieenean 42,171 39,477 37,381 34,262 6.8 5.6 9.1
56174 Carpet and upholstery cleaning Services ..............cocoeuvuvenenenn. 3,236 2,953 2,811 2,535 9.6 5.1 10.9
56179 Other services to buildings and dwellings .....................c.oeee. 5,904 5,453 4,246 3,765 8.3 28.4 12.8
5619 Other SUPPOIL SETVICES ...evvneniteiineneiaiiieieteeetete e ieeeeneans 32,616 31,865 30,653 28,112 2.4 4.0 9.0
56191 Packaging and labeling Services ...........c.coeveiiiiiiiniiiinnininn. 4,620 4,268 4,109 3,541 8.2 39 16.0
56192 Convention and trade show organizers ...............cocoeveenenen 8,690 8,597 8,428 7,598 1.1 2.0 10.9
56199 All other SUPPOTt SEIVICES ...uvuveeininiiiiiiiiiiiiieeineeen ] 19,306 19,000 18,116 16,973 1.6 4.9 6.7
562 Waste management and remediation SEIvices .............coeeuvenenenn. 60,459 58,469 52,663 47,552 34 11.0 10.7
5621 Waste COIECHION ..e.vvieinititiii e e 32,597 31,908 28,223 25,079 2.2 13.1 12.5
562111 Solid waste collection ...............oeuviiiiiiiiiiiiiiiiiieiiin 30,232 29,745 26,319 23,251 1.6 13.0 13.2
562112 Hazardous waste collection ................c..cooiiiiiinn, 1,640 S 1,378 1,352 S S 1.9
See footnotes at end of table.
U.S. Census Bureau 151



Table 7.13. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Estimated Expenses for

Employer Firms: 2004 Through 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
NAICS . .

code Kind of business 2007 2006 2005 2004( 2007/2006( 2006/2005| 2005/2004
562119 Other waste collection ..............cooviiiiiiiiiiininiien. 725 637 526 476 13.8 21.1 10.5
5622 Waste treatment and disposal ... 12,600 12,169 11,643 10,550 3.5 4.5 10.4
562211 Hazardous waste treatment and disposal ......................... 3,855 3,388 3,236 2,697 13.8 4.7 20.0
562212 Solid waste landfill ... 7,158 6,943 6,722 6,483 3.1 33 3.7
562213 Solid waste combustors and incinerators ........................ 875 1,082 1,007 793 -19.1 7.4 27.0
562219 Other nonhazardous waste treatment and disposal ............. 712 756 678 577 -5.8 11.5 17.5
5629 Remediation and other waste management services ............... 15,262 14,392 12,797 11,923 6.0 12.5 7.3
56291 Remediation SErviCes ...........euvuiiiiiiiiiiiiiiiiineneeeaiiens 9,736 9,569 8,290 7,828 1.7 15.4 5.9
56292 Materials recovery facilities ..............coooveiiiiiiiiiiiinia.e. 1,720 1,472 1,447 1,376 16.8 1.7 52
56299 All other waste management SErVICeSs ............o.vuveererenennn.. 3,806 3,351 3,060 2,719 13.6 9.5 12.5
562991 Septic tank and related services ...............cocoeiiiiiiiinan.. 2,349 2,156 1,931 1,725 9.0 11.7 11.9
562998 All other miscellaneous waste management services 1,457 1,195 1,129 994 21.9 5.8 13.6

Z Absolute value is less than 0.05. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or
poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and
should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 _v1.0 Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

| Appendix A, Table A-7.12 provides estimated measures of sampling variability. |
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Table 7.14. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Selected Expenses for
Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.
Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004|2007/2006 | 2006/2005|2005/2004

ADMINISTRATIVE AND SUPPORT SERVICES (NAICS561)
Operating Expenses

LI PP 448,310 425,681| 401,707 371,047 53 6.0 8.3
PeISONNEL COSES. .. vttt ettt et e eeen ] 297,809 283,463| 267,354| 245,875 5.1 6.0 8.7
Gross annual payroll..... ..ot 253,114 240,018 225,942 206,916 5.5 6.2 9.2
Employer's cost for fringe benefits............oooviiiiiiiiiiiiii 35,892 34,431 33,277 31,248 4.2 35 6.5
Health InSUTANCE. ... ..vuititie e 12,486 NA NA NA NA NA NA
Pension Plans...........c.oiiiiiii 4,402 NA NA NA NA NA NA
Defined benefit pension plans.............o..oevuiiiiiiiiniiiiiii 1,943 NA NA NA NA NA NA
Defined contribution plans................cooiiiiiiiiiiiiiiiiii 2,458 NA NA NA NA NA NA
OBRT. . e 19,004 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. ... ... ..c.vueurininiriiniiiiiniiiininennns 8,803 9,014 8,135 7,711 -23 10.8 5.5
Expensed materials, parts and supplies (not for resale)...............cocoeeiiiiiiiiii.. 25,362 25,883 24,380 22,054 -2.0 6.2 10.5
EXpensed €qUIPIMENT. ... ..o.ouunin ittt 2,573 2,905 2,597 2,363 -11.4 11.9 9.9
Expensed purchase of other materials, parts, and supplies.............cocoeeiiiiiinnen... 22,789 22,978 21,782 19,692 -0.8 5.5 10.6
Expensed purchased SEIVICES. ... .uvuiuuninieeii it 26,294 25,312 22,481 20,648 3.9 12.6 8.9
Expensed purchases of SOftWare. ...........cocoiiiiiiiiiiiiiii e 1,538 1,808 1,469 1,335 -14.9 23.1 10.0
Purchased electricity and fuels (except motor fuels).........coceveriuiiiiiiiiiinniinnan.. 2,224 2,200 1,696 1,505 1.1 29.7 12.7
Purchased electriCity...........oooviiiiiiiiiii 1,342 NA NA NA NA NA NA
Purchased fuels (except motor fuels)..........coevuiiiiiiiiiiiiiii ] 882 NA NA NA NA NA NA
Lease and rental Payments. . .........ouueueuiuininitiii e 10,917 10,004 9,100 8,628 9.1 9.9 5.5
Lease and rental payments for machinery, equipment, and other tangible items......... 2,421 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.... 8,495 NA NA NA NA NA NA
Purchased repair and MainteNANCe. .. ... ..c.ouiuiniuiiiin it 4,237 3,964 3,492 3,104 6.9 13.5 12.5
Purchased repairs and maintenance to machinery and equipment......................... 2,914 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................. 1,322 NA NA NA NA NA NA
Purchased advertising and promotional Services.............oveveuvuviniiniiniiinininenen.. 7,379 7,334 6,723 6,076 0.6 9.1 10.6
Other OPErating EXPEISES. . ... .ueuuten et ettt ettt et ettt et et et en et enenenaanenenand 98,845 91,023 87,492 82,470 8.6 4.0 6.1
Depreciation and amortization charges 11,345 10,663 10,314 10,070 6.4 3.4 2.4
Governmental taxes and license fees...........o.vviriiiiiiiiiiiii e 3,411 3,569 3,783 3,536 -4.4 -5.7 7.0
All Other OPEerating EXPEISES. . .. c.uunen ettt ettt ettt ettt et et eneieteeeneneanens 84,089 76,792 73,395 68,864 9.5 4.6 6.6
Data processing and other purchased computer services 2,020 NA NA NA NA NA NA
Purchased cOMMUNICAtION SEIVICES. .. ..vututininit ettt ettt eeeieeeneans 4,268 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................oooooini 556 NA NA NA NA NA NA
Purchased professional and technical Services............cocoeuviviiiiiiiiiiiiniiinn.. 8,943 NA NA NA NA NA NA
All other Operating EXPENSES. ........cuuiuuiuii ittt eaeeaes 68,301 NA NA NA NA NA NA

See footnotes at end of table.

U.S. Census Bureau 153



Table 7.14. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Selected Expenses for

Employer Firms: 2004 Through 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004(2007/2006 | 2006/2005 | 2005/2004

WASTE MANAGEMENT AND REMEDIATION SERVICES (NAICS 562)

Operating Expenses

LI € PP 60,459 58,469 52,663 47,552 34 11.0 10.7
PerSONNEL COSES. ..ttt ettt ettt e e et e e e e een ] 19,809 18,811 17,904 17,102 53 5.1 4.7
Gross annual payroll..................... 15,810 14,939 14,124 13,221 5.8 5.8 6.8
Employer's cost for fringe benefits 2,738 2,493 2,403 2,302 9.8 3.7 4.4
Health insurance 1,260 NA NA NA NA NA NA
Pension plans 291 NA NA NA NA NA NA
Defined benefit pension plans 119 NA NA NA NA NA NA
Defined contribution plans. ..............oeveuiuiiiiiiii e 172 NA NA NA NA NA NA
Other.......ooveviiiiiiiiinienn. 1,188 NA NA NA NA NA NA
Temporary staff and leased employee expense 1,261 1,378 1,377 1,579 -8.5 0.1 -12.8
Expensed materials, parts and supplies (not for resale)...............oooeiiiiiiiiinn. 5,590 5,264 4,666 4,047 6.2 12.8 15.3
EXpensed qUIPIMENT. ... ..o.ouiuninit it e 307 268 290 261 14.6 -7.6 11.1
Expensed purchase of other materials, parts, and supplies...................oooviiinin. 5,283 4,996 4,376 3,786 5.7 14.2 15.6
Expensed purchased SEIVICES. ... .uuuiuuninit ettt 4,577 4,662 4,516 4,160 -1.8 32 8.6
Expensed purchases of SOftWare. ...........cooiuiiiiiiiiiiii e 32 32 27 25 Z 18.5 8.0
Purchased electricity and fuels (except motor fuels).........cocoouveviiiiniiiiiiniinen.. 580 557 461 422 4.1 20.8 9.2
Purchased electriCity...........ooooiuiiiiiiiii 290 NA NA NA NA NA NA
Purchased fuels (except motor fuels)..........coevuviiiiiiiiiiiiiii e 290 NA NA NA NA NA NA
Lease and rental Payments. . .........ouueueuiuininitiii e 1,583 1,508 1,326 1,188 5.0 13.7 11.6
Lease and rental payments for machinery, equipment, and other tangible items......... 896 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.... 687 NA NA NA NA NA NA
Purchased repair and MainteNANCe. .. ... ..c.euiuinitiiii it 2,123 2,320 2,448 2,256 -8.5 -5.2 8.5
Purchased repairs and maintenance to machinery and equipment......................... 1,923 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................. 200 NA NA NA NA NA NA
Purchased advertising and promotional services................cooviiiiiiiiiiinin 258 245 254 269 5.3 -3.5 -5.6
Other OPErating EXPEIISES. . ... euuttn ettt ettt et et et et et e et et eneneanenenand 30,485 29,732 25,577 22,243 2.5 16.2 15.0
Depreciation and amortization Charges. .............ovcoeuiviiiiiiiiniiiniineeen, 5,097 4,965 4,473 4,283 2.7 11.0 44
Governmental taxes and license fees...........o.vvviiiiiiiiiiii e 1,233 1,107 1,055 1,009 11.4 4.9 4.6
All other operating eXpenses..............c.oeuiuiiuiiiiineinennn.. 24,155 23,660 20,049 16,951 2.1 18.0 18.3
Data processing and other purchased computer services 32 NA NA NA NA NA NA
Purchased communication SEIVICES..............cuuiuuiuiiiiiiiiiiiiiiiiiiiieieieanen, 237 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments 625 NA NA NA NA NA NA
Purchased professional and technical Services............cocoeuviviiiiiiiiiiiiniiinn.. 1,782 NA NA NA NA NA NA
All other Operating EXPENSES. ........cuuiuuiuieiiiiiiet it 21,480 NA NA NA NA NA NA

NA Not available. Z Absolute value is less than 0.05.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

[Appendix A, Table A-7.13 provides estimated measures of sampling variability. |
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Chapter 8. Health Care and Social Assistance Services
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Table 8.1. Health Care and Social Assistance (NAICS 62)—Estimated Revenue for Employer Firms: 1999 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

NCAOIdC;S Kind of business 2007 2006 2005 2004 2003 2002 2001 2000 1999
62 Health careand social assistance .............ccceeeveiieiennennnn. 1,664,547|1,558,756]1,478,399(1,379,569(1,285,518(1,207,298|1,115,070|1,033,029| 976,335
621 Ambulatory health care services .....................ccooeein. 692,854 647,920 610,806| 568,293| 526,328| 488,619 453,719| 419,402 394,322
6211 Offices of phySICIans ............ocuviuiiiiniiiiiiiiiieieenen, 346,043 327,588 310,780 290,782| 270,327| 248,824 231,327| 213,806| 200,242
6212 Offices of dentists ...........ovveiviiniiriiiiieieeeeeeeeee, 93,645| 87,930 83,636| 78,871 73,372 71,103] 65,846 60,931] 56,559
6213 Offices of other health practitioners ............................... 50,380 46,971 45,095 42,930| 39,676 37,128 34,812 32,037 30,494
62131 Offices of chiropractors ............coveueuiiiviniiiiineeinnen.. 10,833 10,232 9,876 9,624 9,363 8,975 8,427 7,570 7,285
62132 Offices of optometrists ... 11,0371 10,214 9,793 9,318 8,607 8,342 7,942 7,639 7,039
62133 Offices of mental health practitioners (except physicians) ... 4,567 4,291 4,066 3,854 3,774 3,486 3,766 3,516 3,298
62134 Offices of physical, occupational and speech

therapists, and audiologists .................... 16,052 14,817 14,195] 13,396 11,805| 10,685 9,452 8,486 8,528
62139 Offices of all other health practitioners 7,891 7,417 7,165 6,738 6,127 5,640 5,225 4,826 4,344
621391 Offices of podiatrists ...................coooii 3,913 3,758 3,703 3,556 3,403 3,110 2,839 2,574 2,369
621399 Offices of all other miscellaneous health practitioners ..... | 3,978 3,659 3,462 3,182 2,724 2,530 2,386 S S
6214 Outpatient Care CENLETS ..........vueueereeeereneneneniiieenenaannans 82,133 75,936 69,464| 63,576 S S S S S
62141 Family planning centers ................coooiiiiiiiiii . 1,742 1,533 1,467 1,398 1,294 1,191 1,141 1,129 1,037
62142 Outpatient mental health and substance abuse centers ........ 11,573 10,747 10,195 9,449 9,308 8,982 8,290 7,642 7,487
62149 Other outpatient care CEenters ................oo.eevnevnevennnnne. 68,818| 63,656 57,802] 52,729 S S S S S
621491 HMO medical Centers .............c.oeueueriinininiiiiieennnn. 5,588 5,571 4,973 4,638 S S S S S
621492 Kidney dialysis centers ...................c.ooeiiiiiiinnnl 16,564 15,154 11,626 10,590 9,534 8,738 7,758 6,998 6,219
621493 Freestanding ambulatory surgical and emergency centers .| 14,541 12,736  11,928| 10,692 9,525 8,450 7,422 6,446 5,771
621498 All other outpatient care centers ............................... 32,125| 30,195 29,275| 26,809 25,330| 23,628] 21,784 21,018] 20,128
6215 Medical and diagnostic laboratories ...............cccoeuvenenen... 38,558 37,224| 34,690 32.413| 30,529| 28,409| 26,902| 23,450| 20,635
621511 Medical laboratories ...................oooiiiii 22,768| 22,003| 20,509| 19,115 18,202 16,907| 16,727 14,878] 12,949
621512 Diagnostic imaging centers ....................ccooieiiii. 15,7901 15,221 14,181 13,2981 12,327 11,502] 10,175 8,572 7,686
6216 Home health care services .................o.oooiiiiiii. 53,664 46,816] 43,969 38311| 34,001 30,387| 28,356] 26,841 27,524
6219 Other ambulatory care services ......................ooooee. 28,431 25,455 23,172 21,4101 19,352 17,948] 16,332 15,565| 14,744
62191 AMDbUIANCE SETVICES ...vviviniiiieiiiee et eeeienaes 10,071 9,376 8,748 8,029 7,084 6,524 5,625 5,303 5,144
62199 All other ambulatory health care services 18,360 16,079 14,424| 13,381| 12,268 11,424] 10,707| 10,262 9,600
622 Hospitals ........ccovviiniiiiiiiiiieieiieen 687,135| 644,904 611,522 569,463| 529,202| 500,112 455,262| 423,889| 406,717
6221 General medical and surgical hospitals ...... 642,670 603,800 573,007 533,848| 496,216| 469,727| 427,329 397,526] 380,550
6222 Psychiatric and substance abuse hospitals 16,041 14,848 13,914| 13,363| 13,578 13,626] 13,531| 13,422 13,906
6223 Specialty (except psychiatric and substance abuse) hospitals .| 28,424 26,256] 24,601| 22,252 19,408| 16,759| 14,402 12,941] 12,261
See footnotes at end of table.
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Table 8.1. Health Care and Social Assistance (NAICS 62)—-Estimated Revenue for Employer Firms: 1999 Through 2007 —Con.
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

N():Aoldis Kind of business 2007 2006 2005 2004 2003 2002 2001 2000 1999
623 Nursing and residential care facilities .......................oeeee.n. 160,037] 149,785| 145,578| 138,068 132,995 127,114 120,462 112,706] 106,260
6231 Nursing care facilities ............coeveiiiiiiiiiiii, 90,677| 85,270 83,515| 79,961 77,438| 74,117] 70,790 67,238] 64,535
6232 Residential mental retardation, mental health and

substance abuse facilities ...............cooeiiiiiiiiiniiiinnn.n. 25,543 23,928| 22,932 21,602 20,615 19,317] 18,077 16,718] 15,300
62321 Residential mental retardation facilities ......................... 17,709 16,416 15,607 14,703 14,091 13,280 12,417 11,570 10,708
62322 Residential mental health and substance abuse facilities ..... | 7,834 7,512 7,325 6,899 6,524 6,037 5,660 5,148 4,592
6233 Community care facilities for the elderly ......................... 34,676 31,878 30,612] 28,333| 26,984 26,099| 24,447 22,104 20,157
623311 Continuing care retirement communities ..................... 20,121 18,282 17,609| 16,344 15,429| 14,862| 14,038 12,948 12,062
623312 Homes for the elderly ............ccoooiiiiiiiiiiians 14,555] 13,596 13,003 11,989| 11,555 11,237] 10,409 9,156 8,095
6239 Other residential care facilities .................o.ooeviiiniinn. | 9,141 8,709 8,519 8,172 7,958 7,581 7,148 6,646 6,268
624 Social @SSISTANCE ....ovuivitiieiiei e 124,521 116,147 110,493 103,745 96,993 91,453| 85,627 77,032] 69,036
6241 Individual and family services ...............cocoveiineiniinnnnn. 61,558 56,994 52,806] 50,177| 47,084 44,645| 41,928 37,311 33,198
62411 Child and youth SErvices ..............coveiniineriririnenannns. 11,292 10,763 10,367 9,755 9,666 8,926 8,510 7,517 6,722
62412 Services for the elderly and persons with disabilities ......... 23,2371 21,401 19,310] 17,711 16,299 15,283 14,148] 12,804 11,641
62419 Other individual and family services ............................ 27,029| 24,830 23,129| 22,711 21,119] 20436] 19,270 16,990| 14,835
6242 Community food and housing, and emergency and

other relief Services ............cooviiiiiiiiiiiiiiiii 18,5791 18,881| 18,935] 16,593| 15,000 14,006] 13,317 12,281 11,148
62421 Community food SErvices ..........ccooveeuiiiiniiniininnnene.. 4,161 3,906 3,784 3,505 3,326 3,107 3,008 2,835 2,535
62422 Community housing SErvices ...........c.coeuveeuiriinenennnnne. 7,510 7,018 6,683 6,397 6,067 5,803 5,467 4,888 4,389
62423 Emergency and other relief services 6,908 7,957 8,468 6,691 5,607 5,096 4,842 4,558 4,224
6243 Vocational rehabilitation services .......... 13,425 13,550 13,921 13,025] 12,094 11,031 10,281 9,458 8,224
6244 Child day care Services ......................... 30,959 26,722 24,831 23,950 22,815 21,771 20,101 17,982] 16,466

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

[ Appendix A, Table A-8.1 provides estimated measures of sampling variability. |
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Table 8.2. Health Care and Social Assistance (NAICS 62)-Estimated Year-to-Year Percent Change in Revenue for Employer
Firms: 1999 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

NCAOIdC;S Kind of business [2007/2006 [2006/2005 [2005/2004 [2004/2003 [2003/2002 [2002/2001 [2001/2000 [2000/1999
62 Health care and social assistance ................covvviiiniie e 6.8 5.4 7.2 7.3 6.5 8.3 7.9 5.8
621 Ambulatory health care services ... 6.9 6.1 7.5 8.0 7.7 7.7 8.2 6.4
6211 Offices of physicians 5.6 5.4 6.9 7.6 8.6 7.6 8.2 6.8
6212 Offices of dentists ........ 6.5 5.1 6.0 7.5 32 8.0 8.1 7.7
6213 Offices of other health practitioners .......... 7.3 4.2 5.0 8.2 6.9 6.7 8.7 5.1
62131 Offices of chiropractors ............c.coeiuviiiiiiiiniiiins 5.9 3.6 2.6 2.8 43 6.5 11.3 39
62132 Offices of OPtOMELIiStS .. ...uvueviviniiiiiieiie e 8.1 43 5.1 8.3 32 5.0 4.0 8.5
62133 Offices of mental health practitioners (except physicians) .......... 6.4 55 5.5 2.1 8.3 -7.4 7.1 6.6
62134 Offices of physical, occupational and speech

therapists, and audiologists ............c.cceoveieiiiiiiiiiiien. 8.3 4.4 6.0 13.5 10.5 13.0 114 -0.5
62139 Offices of all other health practitioners ................c..c.oceeeennne. 6.4 3.5 6.3 10.0 8.6 7.9 8.3 11.1
621391 Offices of podiatrists .........o.veuiuiuiiiiiiiiiiiei e 4.1 1.5 4.1 4.5 9.4 9.5 10.3 8.7
621399 Offices of all other miscellaneous health practitioners ............ 8.7 5.7 8.8 16.8 7.7 6.0 S S
6214 Outpatient care CENtETS .............c.viuiiniiniiiiiiiiiiieieiineenaananns 8.2 9.3 9.3 S S S S S
62141 Family planning Centers .............ccoeoviiiiiinineiriiineneneenenene. 13.6 45 4.9 8.0 8.6 4.4 1.1 8.9
62142 Outpatient mental health and substance abuse centers ............... 7.7 54 7.9 1.5 3.6 8.3 8.5 2.1
62149 Other outpatient care CeNtErS ..............oeueueuieninenieniuieenenenns 8.1 10.1 9.6 S S S S S
621491 HMO medical Centers ...........oovveiiriieiiiniiiiiiieieeeanenennd 0.3 12.0 7.2 S S S S S
621492 Kidney dialysis CENters ............ocovvereveinirinininiiiiiineneennnn. 9.3 30.3 9.8 11.1 9.1 12.6 10.9 12.5
621493 Freestanding ambulatory surgical and emergency centers ........ 14.2 6.8 11.6 12.3 12.7 13.9 15.1 11.7
621498 All other outpatient care Centers ..............oeeirenenereenanannnns 6.4 3.1 9.2 5.8 7.2 8.5 3.6 4.4
6215 Medical and diagnostic laboratories .............o.coeeeiiienininiinnn. 3.6 7.3 7.0 6.2 7.5 5.6 14.7 13.6
621511 Medical laboratories ..............cooeiiiiiiiiii 3.5 7.3 7.3 5.0 7.7 1.1 12.4 14.9
621512 Diagnostic imaging centers 3.7 7.3 6.6 7.9 7.2 13.0 18.7 11.5
6216 Home health care services ........... 14.6 6.5 14.8 12.7 11.9 7.2 5.6 -2.5
6219 Other ambulatory care services 11.7 9.9 8.2 10.6 7.8 9.9 4.9 5.6
62191 Ambulance SErvICes .............ceoiuiuiiiiiiiiiiiiiiiieieeeaa 7.4 7.2 9.0 13.3 8.6 16.0 6.1 3.1
62199 All other ambulatory health care services ................coevevenen. 14.2 11.5 7.8 9.1 7.4 6.7 43 6.9
622 HOSPItALS «..eeei e 6.5 5.5 7.4 7.6 5.8 9.9 7.4 42
6221 General medical and surgical hospitals ...............c.coovvniinn. 6.4 5.4 73 7.6 5.6 9.9 7.5 4.5
6222 Psychiatric and substance abuse hospitals ... 8.0 6.7 4.1 -1.6 -0.4 0.7 0.8 -3.5
6223 Specialty (except psychiatric and substance abuse) hospitals ........ 8.3 6.7 10.6 14.7 15.8 16.4 11.3 5.5

See footnotes at end of table.
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Table 8.2. Health Care and Social Assistance (NAICS 62)-Estimated Year-to-Year Percent Change in Revenue for Employer
Firms: 1999 Through 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

N?OIdC;S Kind of business [2007/2006 [2006/2005 [2005/2004 [2004/2003 [2003/2002 [2002/2001 [2001/2000 [2000/1999
623 Nursing and residential care facilities ...............ccoeeviiiiiiiiniinn.. 6.8 2.9 5.4 3.8 4.6 55 6.9 6.1
6231 Nursing care facilities ............coveiiiiiiiiiiii e 6.3 2.1 44 33 4.5 4.7 53 4.2
6232 Residential mental retardation, mental health and

substance abuse facilities .................cooo 6.7 43 6.2 4.8 6.7 6.9 8.1 9.3
62321 Residential mental retardation facilities ............................... 7.9 52 6.1 43 6.1 7.0 7.3 8.1
62322 Residential mental health and substance abuse facilities ............ 43 2.6 6.2 5.7 8.1 6.7 9.9 12.1
6233 Community care facilities for the elderly ..........................o... 8.8 4.1 8.0 5.0 3.4 6.8 10.6 9.7
623311 Continuing care retirement communities 10.1 3.8 7.7 5.9 3.8 5.9 8.4 7.3
623312 Homes for the elderly ..........coovviiiiiiiiie 7.1 4.6 8.5 3.8 2.8 8.0 13.7 13.1
6239 Other residential care facilities ..............cocoviiiiiiiiiiienns 5.0 22 4.2 2.7 5.0 6.1 7.6 6.0
624 Social aSSISTANCE ........vuvuiitiiiiiii 72 5.1 6.5 7.0 6.1 6.8 11.2 11.6
6241 Individual and family Services ...........c.cocveviiiniiiininiiieneen 8.0 7.9 52 6.6 5.5 6.5 12.4 12.4
62411 Child and youth Services .............coeiuviiiiiiiiiiiiiinineieen 4.9 3.8 6.3 0.9 8.3 4.9 13.2 11.8
62412 Services for the elderly and persons with disabilities ................ 8.6 10.8 9.0 8.7 6.6 8.0 10.5 10.0
62419 Other individual and family services .................coeoviiiininninn. 8.9 7.4 1.8 7.5 33 6.1 13.4 14.5
6242 Community food and housing, and emergency and

other relief services ..............ocooiiiiiiiiii -1.6 -0.3 14.1 10.6 7.1 5.2 8.4 10.2
62421 Community food services 6.5 32 8.0 5.4 7.0 33 6.1 11.8
62422 Community housing SEIViCes ...........c.evveriuiriinininiiiiineenenes 7.0 5.0 4.5 5.4 4.5 6.1 11.8 114
62423 Emergency and other relief services ..............ocoeoiviiiiinininn. -13.2 -6.0 26.6 19.3 10.0 52 6.2 7.9
6243 Vocational rehabilitation SErVICes ..............cooeveiiuiiiininininnennny -0.9 2.7 6.9 7.7 9.6 7.3 8.7 15.0
6244 Child day €are ServiCes ..........coeueuveniuiriinineneiinieeieineieeaaenen. 15.9 7.6 3.7 5.0 4.8 8.3 11.8 9.2

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.

Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data_Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

| Appendix A, Table A-8.1 provides estimated measures of sampling variability. |
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Table 8.3. Health Care and Social Assistance (NAICS 62)—Estimated Revenue for Taxable Employer Firms: 1999 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

NCAOIdC;S Kind of business 2007 2006 2005 2004 2003 2002 2001 2000 1999
62 Health careand social assistance .............ccceeeveiieiennennnn. 835,940| 776,259| 730,440| 681,156| 634,652| 589,368| 544,334 500,932| 470,243
621 Ambulatory health care services .....................ccooeii. 624,879 583,721 549,489 512,472| 473,880 439,556| 408,311| 376,095| 352,894
6211 Offices of phySICIans ............ocuviuiiiiniiiiiiiiiieieenen, 346,043 327,588 310,780 290,782| 270,327| 248,824 231,327| 213,806| 200,242
6212 Offices of dentists ...........ovveiviiniiriiiiieieeeeeeeeee, 93,645| 87,930 83,636| 78,871 73,372 71,103] 65,846 60,931] 56,559
6213 Offices of other health practitioners ............................... 50,380 46,971 45,095 42,930| 39,676 37,128 34,812 32,037 30,494
62131 Offices of chiropractors ............coveueuiiiviniiiiineeinnen.. 10,833 10,232 9,876 9,624 9,363 8,975 8,427 7,570 7,285
62132 Offices of optometrists ... 11,0371 10,214 9,793 9,318 8,607 8,342 7,942 7,639 7,039
62133 Offices of mental health practitioners (except physicians) ... 4,567 4,291 4,066 3,854 3,774 3,486 3,766 3,516 3,298
62134 Offices of physical, occupational and speech

therapists, and audiologists .................... 16,052 14,817 14,195] 13,396 11,805| 10,685 9,452 8,486 8,528
62139 Offices of all other health practitioners 7,891 7,417 7,165 6,738 6,127 5,640 5,225 4,826 4,344
621391 Offices of podiatrists ...................coooii 3,913 3,758 3,703 3,556 3,403 3,110 2,839 2,574 2,369
621399 Offices of all other miscellaneous health practitioners ..... | 3,978 3,659 3,462 3,182 2,724 2,530 2,386 S S
6214 Outpatient Care CENLers ...........c.eueeniueueninenannniiieenenenens 40,677 36,414 31,487| 29,195 S S S S S
62141 Family planning centers ..............coeveiiinininninniinenennnns 597 473 457 457 412 339 333 337 269
62142 Outpatient mental health and substance abuse centers ........ 2,733 2,327 2,183 1,894 1,813 1,713 1,580 1,373 1,462
62149 Other outpatient care CEenters ................oeevevnevninennnnn.. 37,347 33.614| 28,847| 26,844 S S S S S
621491 HMO medical Centers ............oevuveiinineneininiiinenannnns S S S S S S S S S
621492 Kidney dialysis centers ...................c.coooiiiiinnnl 15,507 14,153 10,674 9,647 8,640 7,872 6,881 6,250 5,492
621493 Freestanding ambulatory surgical and emergency centers .| 12,801 11,139] 10411 9,231 8,160 7,271 6,374 5,427 4,684
621498 All other outpatient care centers ...................coeeuenenn.. 8,089 7,418 6,873 7,131 S S 6,059 5,721 5,283
6215 Medical and diagnostic laboratories ............................... 38,558| 37,224| 34,690 32,413| 30,529 28,409] 26,902 23,450| 20,635
621511 Medical laboratories ...................oooiiiii 22,768| 22,003| 20,509| 19,115 18,202 16,907| 16,727 14,878] 12,949
621512 Diagnostic imaging centers ....................ccooieiiii. 15,7901 15,221 14,181 13,2981 12,327 11,502] 10,175 8,572 7,686
6216 Home health care services .................o.oooiiiiiii. 37,714 31,873| 29,736| 25.477| 22,050 19,518| 18,120] 16,879 17,759
6219 Other ambulatory care services ......................ooooee. 17,8621 15,721 14,0651 12,804 11,610] 10,564 9,630 9,421 9,338
62191 AMDbUIANCE SETVICES ...vviviniiiieiiiee et eeeienaes 8,131 7,635 7,079 6,471 5,601 4,972 4,189 4,053 3,996
62199 All other ambulatory health care services 9,731 8,086 6,986 6,333 6,009 5,592 5,441 5,368 5,342
622 Hospitals ........ccvvviiniiiiiiiieieiieeen 83,644 76,864 71,315 65473 62,613 56,678] 48,099 42,908| 40,627
6221 General medical and surgical hospitals ...... 68,110 62,967 58,568| 54,275 53,127 48,821| 41,301| 36,926 34,997
6222 Psychiatric and substance abuse hospitals 3,215 2,646 2,317 2,002 2,290 2,410 2,412 2,189 2,177
6223 Specialty (except psychiatric and substance abuse) hospitals .| 12,319] 11,251 10,430 9,196 7,196 5,447 4,386 3,793 3,453
See footnotes at end of table.
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Table 8.3. Health Care and Social Assistance (NAICS 62)—Estimated Revenue for Taxable Employer Firms: 1999 Through 2007 —

Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to

reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

NCAOIdC;S Kind of business 2007 2006 2005 2004 2003 2002 2001 2000 1999
623 Nursing and residential care facilities ...............c..coceeiniene. 95,295| 88,428| 85,294| 80,827| 77,485] 74,165 70,329] 66,245| 62,496
6231 Nursing care facilities .............cooiiiiiiiiiiiiiiiiii. 67,881 63,057| 61,240] 58,738| 56,549 54,225| 51,907| 49,816| 47,839
6232 Residential mental retardation, mental health and

substance abuse facilities ...............cocviiiiiiiiiiiiiinnnn. 7,698 7,109 6,693 6,143 5,959 5,584 5,114 4,726 4,392
62321 Residential mental retardation facilities ......................... 5,345 4,981 4,638 4,298 4,234 3,935 3,581 3,297 3,057
62322 Residential mental health and substance abuse facilities ..... | 2,353 2,128 2,055 1,845 1,725 1,649 1,533 1,429 1,335
6233 Community care facilities for the elderly ......................... 18,220 16,964 16,070 14,822 13,878 13,341 12,328 10,812 9,431
623311 Continuing care retirement communities ..................... 6,662 6,039 5,677 5,212 4,764 4,477 4,087 3,576 3,195
623312 Homes for the elderly .............cccvviieevieeiieeeneenn. 11,558] 10,925 10,393 9,610 9,114| 8864| 8241 7236 6236
6239 Other residential care facilities .............c.cooeveieeininiiinnl 1,496 1,298 1,291 1,124 1,099 1,015 980 891 834
624 S0CIAl ASSISTANCE .. .tvveveeinieet et e e e enes 32,122 27,246| 24,342 22,384| 20,674] 18,969| 17,595] 15,684| 14,226
6241 Individual and family services ..............coocoviiiiiiiniinn. 10,252 8,766 7,395 6,295 5,544 5,038 4,470 3,824 3,290
62411 Child and youth Services .............oeeveieineiniiniiinneanee. 1,270 1,146 947 799 789 722 687 634 561
62412 Services for the elderly and persons with disabilities ......... 4,591 4,118 3,512 3,000 2,530 2,236 1,892 1,606 1,384
62419 Other individual and family services ...............cccoevenne. 4,391 3,502 2,936 2,496 2,225 2,080 1,891 1,584 1,345
6242 Community food and housing, and emergency and

other relief Services ..........vviririiiiiiiiiiiieeens S S S S 84 82 58 46 39
62421 Community food services ....... 39 33 29 21 S S S S S
62422 Community housing services 111 85 65 60 47 51 36 28 24
62423 Emergency and other relief services .................oooeieinn. S S S S S S S S S
6243 Vocational rehabilitation services ..............cooeveviinininn.. 2,715 2,754 2,655 2,250 2,005 1,836 1,817 1,593 1,393
6244 Child day care ServiCes ...........oeveuereenenineinenenenieenaneenn. 18,977 15,580] 14,170 13,738] 13,041 12,013 11,250 10,221 9,504

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection, sampling error,
nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.| Appendix A, Table A-|

| 8.2 provides estimated measures of sampling variability. |
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Table 8.4. Health Care and Social Assistance (NAICS 62)-Estimated Year-to-Year Percent Change in Revenue for Taxable
Employer Firms: 1999 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

NCAOIdC;S Kind of business [2007/2006 [2006/2005 [2005/2004 [2004/2003 [2003/2002 [2002/2001 [2001/2000 [2000/1999
62 Health care and social assistance ................covvviiiniie e 7.7 6.3 7.2 7.3 7.7 8.3 8.7 6.5
621 Ambulatory health care services ... 7.1 6.2 7.2 8.1 7.8 7.7 8.6 6.6
6211 Offices of physicians 5.6 5.4 6.9 7.6 8.6 7.6 8.2 6.8
6212 Offices of dentists ........ 6.5 5.1 6.0 7.5 32 8.0 8.1 7.7
6213 Offices of other health practitioners .......... 7.3 4.2 5.0 8.2 6.9 6.7 8.7 5.1
62131 Offices of chiropractors ............c.coeiuviiiiiiiiniiiins 5.9 3.6 2.6 2.8 43 6.5 11.3 39
62132 Offices of OPtOMELIiStS .. ...uvueviviniiiiiieiie e 8.1 43 5.1 8.3 32 5.0 4.0 8.5
62133 Offices of mental health practitioners (except physicians) .......... 6.4 55 5.5 2.1 8.3 -7.4 7.1 6.6
62134 Offices of physical, occupational and speech

therapists, and audiologists ............c.cceoveieiiiiiiiiiiien. 8.3 4.4 6.0 13.5 10.5 13.0 114 -0.5
62139 Offices of all other health practitioners ................c..c.oceeeennne. 6.4 35 6.3 10.0 8.6 7.9 8.3 11.1
621391 Offices of podiatrists .........o.veuiuiuiiiiiiiiiiiei e 4.1 1.5 4.1 4.5 9.4 9.5 10.3 8.7
621399 Offices of all other miscellaneous health practitioners ............ 8.7 5.7 8.8 16.8 7.7 6.0 S S
6214 Outpatient care CENtETS .............c.viuiiniiniiiiiiiiiiieieiineenaananns 11.7 15.6 7.9 S S S S S
62141 Family planning Centers .............cooeoeiiiininineiriiineneneneenene. 26.2 3.5 Z 10.9 21.5 1.8 -1.2 25.3
62142 Outpatient mental health and substance abuse centers ............... 17.4 6.6 15.3 4.5 5.8 8.4 15.1 -6.1
62149 Other outpatient care CENters ..............ocuveveiriieeineinaiieeenennss 11.1 16.5 7.5 S S S S S
621491 HMO medical centers .............ooeivuiiieiiiii i S S S S S S S S
621492 Kidney dialysis CENters ............oovvvereieieerinininiiiiieenenannnn. 9.6 32.6 10.6 11.7 9.8 14.4 10.1 13.8
621493 Freestanding ambulatory surgical and emergency centers ........ 14.9 7.0 12.8 13.1 12.2 14.1 17.4 15.9
621498 All other outpatient care Centers ..............oeeirenenereenanannnns 9.0 7.9 -3.6 S S S 5.9 8.3
6215 Medical and diagnostic laboratories .............o.coeeeiiienininiinnn. 3.6 7.3 7.0 6.2 7.5 5.6 14.7 13.6
621511 Medical laboratories ..............cooeiiiiiiiiii 3.5 7.3 7.3 5.0 7.7 1.1 12.4 14.9
621512 Diagnostic imaging centers 3.7 7.3 6.6 7.9 7.2 13.0 18.7 11.5
6216 Home health care services ........... 18.3 7.2 16.7 15.5 13.0 7.7 7.4 -5.0
6219 Other ambulatory care services 13.6 11.8 9.8 10.3 9.9 9.7 22 0.9
62191 Ambulance SErvICes .............ceoiuiuiiiiiiiiiiiiiiiieieeeaa 6.5 7.9 9.4 15.5 12.7 18.7 34 1.4
62199 All other ambulatory health care services ................coevevenen. 20.3 15.7 10.3 5.4 7.5 2.8 1.4 0.5
622 HOSPItALS «..eeei e 8.8 7.8 8.9 4.6 10.5 17.8 12.1 5.6
6221 General medical and surgical hospitals ...............c.coovvniinn. 8.2 7.5 7.9 2.2 8.8 18.2 11.8 5.5
6222 Psychiatric and substance abuse hospitals ... 21.5 14.2 15.7 -12.6 -5.0 -0.1 10.2 0.6
6223 Specialty (except psychiatric and substance abuse) hospitals ........ 9.5 7.9 13.4 27.8 32.1 24.2 15.6 9.8
See footnotes at end of table.
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Table 8.4. Health Care and Social Assistance (NAICS 62)-Estimated Year-to-Year Percent Change in Revenue for Taxable
Employer Firms: 1999 Through 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

N?OIdC;S Kind of business [2007/2006 [2006/2005 [2005/2004 [2004/2003 [2003/2002 [2002/2001 [2001/2000 [2000/1999
623 Nursing and residential care facilities ...............ccoeeviiiiiiiiniinn.. 7.8 3.7 5.5 43 4.5 55 6.2 6.0
6231 Nursing care facilities ............coveiiiiiiiiiiii e 7.7 3.0 43 39 43 4.5 4.2 4.1
6232 Residential mental retardation, mental health and

substance abuse facilities .................cooo 8.3 6.2 9.0 3.1 6.7 9.2 8.2 7.6
62321 Residential mental retardation facilities ............................... 7.3 7.4 7.9 1.5 7.6 9.9 8.6 7.9
62322 Residential mental health and substance abuse facilities ............ 10.6 3.6 11.4 7.0 4.6 7.6 7.3 7.0
6233 Community care facilities for the elderly ............................. 7.4 5.6 8.4 6.8 4.0 8.2 14.0 14.6
623311 Continuing care retirement communities 10.3 6.4 8.9 9.4 6.4 9.5 14.3 11.9
623312 Homes for the elderly ..........coovviiiiiiiiie 5.8 5.1 8.1 54 2.8 7.6 13.9 16.0
6239 Other residential care facilities ..............cocoviiiiiiiiiiienns 15.3 0.5 14.9 2.3 8.3 3.6 10.0 6.8
624 Social aSSIStANCE ........vuivuiiniiiiiii i 17.9 11.9 8.7 8.3 9.0 7.8 12.2 10.2
6241 Individual and family Services .............ccoeiiiiiiiiiniiiiiinnnenn. 17.0 18.5 17.5 13.5 10.0 12.7 16.9 16.2
62411 Child and youth Services .............coeiiiiiiiiiiiniiinineieen 10.8 21.0 18.5 1.3 9.3 5.1 8.4 13.0
62412 Services for the elderly and persons with disabilities ................ 11.5 17.3 17.1 18.6 13.1 18.2 17.8 16.0
62419 Other individual and family Services ...............ccoeveiiviiiininnn. 25.4 19.3 17.6 12.2 7.0 10.0 19.4 17.8
6242 Community food and housing, and emergency and

other relief services ...............cooiiiiiii S S S S 2.4 414 26.1 17.9
62421 Community food services 18.2 13.8 38.1 S S S S S
62422 Community housing SEIViCes ...........c.euveriuiriinininiiiineenenes 30.6 30.8 8.3 27.7 -7.8 41.7 28.6 16.7
62423 Emergency and other relief services ................c.coooiiiinna S S S S S S S S
6243 Vocational rehabilitation SEIVICes ..............coeuveiiiiiiininininnenen, -14 3.7 18.0 12.2 9.2 1.0 14.1 14.4
6244 Child day €are ServiCes ..........coeueuveniuiriinineneiinieeieineieeaaenen. 21.8 10.0 3.1 53 8.6 6.8 10.1 7.5

Z Absolute value is less than 0.05.

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or

poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and
should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0_v1.0_Data Release.pdf.

Note: Estimates cover taxable firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection, sampling error,
nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. | Appendix A, Table A-|

[ 8.2 provides estimated measures of sampling variability. |
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Table 8.5. Health Care and Social Assistance (NAICS 62)—Estimated Revenue for Tax-Exempt Employer Firms: 1999 Through

2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

N();Aoldis Kind of business 2007 2006 2005 2004 2003 2002 2001 2000 1999
62 Health careand social assistance .............ccvevvvviieinenennen. 828,607| 782,497 747,959| 698,413| 650,866 617,930] 570,736| 532,097| 506,092
621 Ambulatory health care Services ..........c...ooveviiiiiiniiiiin. 67,975 64,199 61,317 55,821| 52,448] 49,063| 45,408| 43,307| 41,428
6214 Outpatient Care CENLETS ........o.vueuerereeeereneneneniiieeeneaannns 41,456 39,522 37,977 34,381 S S S S S
62141 Family planning centers ...............covevuiinininiinnieennens.. 1,145 1,060 1,010 941 882 852 808 792 768
62142 Outpatient mental health and substance abuse centers ........ 8,840 8,420 8,012 7,555 7,495 7,269 6,710 6,269 6,025
62149 Other outpatient care CeNters .............ccoeeeeuererenenernnnns 31,471 30,042 28,955| 25,885 S S S S S
621491 HMO medical Centers .............c.eeueeeriinininiiiiieinnnn. 4,638 4,667 4,084 3,803 S S S S S
621492 Kidney dialysis centers ..............ceuveiiereeninineiininannnnd 1,057 1,001 952 943 894 866 877 748 727
621493 Freestanding ambulatory surgical and emergency centers . | 1,740 1,597 1,517 1,461 1,365 1,179 1,048 1,019 1,087
621498 All other outpatient care centers ... 24,036 22,777 22,402 19,678 18,810 17,459 15,725 15,297 14,845
6216 Home health care services ........... 15,950 14,943 14,233 12,834] 11,951 10,869| 10,236 9,962 9,765
6219 Other ambulatory care Services .............ooeveueeiunenenennennn. 10,569 9,734 9,107 8,606 7,742 7,384 6,702 6,144 5,406
62191 AmbUlANCe SErVICES .....ovvniniiiiiieieieeteieieeeeeeaan 1,940 1,741 1,669 1,558 1,483 1,552 1,436 1,250 1,148
62199 All other ambulatory health care services ....................... 8,629 7,993 7,438 7,048 6,259 5,832 5,266 4,894 4,258
622 HOSPILALS e 603,491 568,040 540,207] 503,990| 466,589 443,434| 407,163| 380,981| 366,090
6221 General medical and surgical hospitals ........................... 574,560| 540,833 514,439| 479,573| 443,089| 420,906| 386,028| 360,600| 345,553
6222 Psychiatric and substance abuse hospitals ........................ 12,826] 12,202 11,597] 11,361 11,288 11,216 11,119 11,233] 11,729
6223 Specialty (except psychiatric and substance abuse) hospitals .{  16,105| 15,005 14,171| 13,056] 12,212] 11,312 10,016 9,148 8,808
623 Nursing and residential care facilities ...............c...oceeiniene. 64,7421 61,357 60,284| 57,241| 55,510] 52,949| 50,133] 46,461| 43,764
6231 Nursing care facilities ............covieirviniiiiiiiiiinieeeenes 22,796 22,213| 22,275] 21,223| 20,889| 19,892| 18,883 17,422 16,696
6232 Residential mental retardation, mental health and

substance abuse facilities ...............oocviiiiiiiiiiiiiinnn. 17,845 16,819 16,239] 15,459 14,656] 13,733 12,963 11,992 10,908
62321 Residential mental retardation facilities 12,364 11,435 10,969 10,405 9,857 9,345 8,836 8,273 7,651
62322 Residential mental health and substance abuse facilities ..... | 5,481 5,384 5,270 5,054 4,799 4,388 4,127 3,719 3,257
6233 Community care facilities for the elderly ......................... 16,456 14,914 14,542 13,511 13,106 12,758 12,119 11,292 10,726
623311 Continuing care retirement communities ..................... 13,459 12,243 11,932] 11,132 10,665 10,385 9,951 9,372 8,867
623312 Homes for the elderly ...........c.coooiiiiiiiiii s 2,997 2,671 2,610 2,379 2,441 2,373 2,168 1,920 1,859
6239 Other residential care facilities ...............ooeevieiinininnin ] 7,645 7,411 7,228 7,048 6,859 6,566 6,168 5,755 5,434
See footnotes at end of table.
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Table 8.5. Health Care and Social Assistance (NAICS 62)—Estimated Revenue for Tax-Exempt Employer Firms: 1999 Through
2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to

reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

NCAOIdZS Kind of business 2007 2006 2005 2004 2003 2002 2001 2000 1999
624 S0Cial @SSISTANCE ....ovvneitiiiiiiicie e 92,399] 88,901| 86,151| 81,361 76,319] 72,484| 68,032 61,348] 54,810
6241 Individual and family services ................coveviiiiiiiniininn. 51,306| 48,228 45.411| 43,882] 41,540 39,607 37,458| 33,487| 29,908
62411 Child and youth SErvices ..............ooeveieineuniiniiinnaanen. 10,022 9,617 9,420 8,956 8,877 8,204 7,823 6,883 6,161
62412 Services for the elderly and persons with disabilities ......... 18,646 17,283 15,798| 14,711| 13,769 13,047] 12,256 11,198 10,257
62419 Other individual and family services ...............c.coevenae. 22,638 21,328| 20,193 20,215 18,894 18,356 17,379 15,406] 13,490
6242 Community food and housing, and emergency and

other relief SErvices ...........oeeiiiiiiiiiiiiiiiiee 18,401 18,7351 18,813| 16,492 14,916] 13,924 13,259 12,235] 11,109
62421 Community f00d SErvViCes .........c.ovviiviiriiiiiniiniiniiieeenss. 4,122 3,873 3,755 3,484 3,308 3,091 2,997 2,827 2,529
62422 Community housing SErvices ..............ccoeeeeeiueinniennnn. 7,399 6,933 6,618 6,337 6,020 5,752 5,431 4,360 4,365
62423 Emergency and other relief services ......................... 6,880 7,929 8,440 6,671 5,588 5,081 4,831 4,548 4,215
6243 Vocational rehabilitation services ..............coceveviinininn. 10,710 10,796 11,266 10,775 10,089 9,195 8,464 7,865 6,831
6244 Child day care Services ............coeoeiuviueineineiniiinineinennn. 11,982 11,142 10,661] 10,212 9,774 9,758 8,851 7,761 6,962

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection, sampling
error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. | Appendix A

| Table A-8.3 provides estimated measures of sampling variability. |
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Table 8.6. Health Care and Social Assistance (NAICS 62)-Estimated Y ear-to-Year Percent Change in Revenue for Tax-Exempt
Employer Firms: 1999 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

NCAOIdZS Kind of business [2007/2006 [2006/2005 [2005/2004 [2004/2003 [2003/2002 [2002/2001 [2001/2000 [2000/1999
62 Health care and social assistance ................covvviiiniie e 5.9 4.6 7.1 7.3 53 8.3 7.3 51
621 Ambulatory health care services 5.9 4.7 9.8 6.4 6.9 8.0 4.9 4.5
6214 Outpatient care centers .................... 4.9 4.1 10.5 S S S S S
62141 Family planning centers 8.0 5.0 7.3 6.7 3.5 5.4 2.0 3.1
62142 Outpatient mental health and substance abuse centers ............... 5.0 5.1 6.0 0.8 3.1 8.3 7.0 4.0
62149 Other outpatient care centers . 4.8 3.8 11.9 S S S S S
621491 HMO medical Centers ..............ocoeeuiiiiiniiiiiniiiiininiinnen. -0.6 143 7.4 S S S S S
621492 Kidney dialysis Centers ............oeveeeeeuieniiiiiiniiineneienenes. 5.6 5.1 1.0 55 32 -1.3 17.2 2.9
621493 Freestanding ambulatory surgical and emergency centers ........ 9.0 53 3.8 7.0 15.8 12.5 2.8 -6.3
621498 All other outpatient care Centers ..............c.coeeveeueuienenennenne. 55 1.7 13.8 4.6 7.7 11.0 2.8 3.0
6216 Home health care services ..............cooiiiiiiiiiiiiiiiinenn. 6.7 5.0 10.9 7.4 10.0 6.2 2.8 2.0
6219 Other ambulatory care SEIvices ..............oeueeeeniueninneneuiinnenenss] 8.6 6.9 5.8 11.2 4.8 10.2 9.1 13.7
62191 Ambulance SErviCes .............c.oiuiiiiiiiiiiiiiiiiiiiieeean 11.4 43 7.1 5.1 -4.4 8.1 14.9 8.9
62199 All other ambulatory health care Services ..............c.coevenenen. 8.0 7.5 55 12.6 7.3 10.7 7.6 14.9
622 HOSPItALS «..eeee i 6.2 5.2 7.2 8.0 52 8.9 6.9 4.1
6221 General medical and surgical hospitals ...............c.coooevniinn. 6.2 5.1 73 8.2 53 9.0 7.1 4.4
6222 Psychiatric and substance abuse hospitals .................c.ooooen. 5.1 52 2.1 0.6 0.6 0.9 -1.0 -4.2
6223 Specialty (except psychiatric and substance abuse) hospitals ........ 7.3 5.9 8.5 6.9 8.0 12.9 9.5 39
623 Nursing and residential care facilities ...............cooeeviiiiniiiniinn.. 5.5 1.8 53 3.1 4.8 5.6 7.9 6.2
6231 Nursing care facilities ............coveiiiiiiiiiiii s 2.6 -0.3 5.0 1.6 5.0 5.3 8.4 43
6232 Residential mental retardation, mental health and

substance abuse facilities .................coooi 6.1 3.6 5.0 5.5 6.7 5.9 8.1 9.9
62321 Residential mental retardation facilities 8.1 4.2 5.4 5.6 5.5 5.8 6.8 8.1
62322 Residential mental health and substance abuse facilities ............ 1.8 2.2 43 5.3 9.4 6.3 11.0 14.2
6233 Community care facilities for the elderly ............................. 10.3 2.6 7.6 3.1 2.7 53 7.3 53
623311 Continuing care retirement COMmunities ............................ 9.9 2.6 7.2 4.4 2.7 4.4 6.2 5.7
623312 Homes for the elderly ............... 12.2 2.3 9.7 -2.5 2.9 9.5 12.9 33
6239 Other residential care facilities 32 2.5 2.6 2.8 4.5 6.5 72 5.9

See footnotes at end of table.
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Table 8.6. Health Care and Social Assistance (NAICS 62)-Estimated Y ear-to-Year Percent Change in Revenue for Tax-Exempt
Employer Firms: 1999 Through 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

N?OIdC;S Kind of business [2007/2006 [2006/2005 [2005/2004 [2004/2003 [2003/2002 [2002/2001 [2001/2000 [2000/1999
624 S0cial aSSISTANCE .....uuvnieitiii i 39 3.2 5.9 6.6 53 6.5 10.9 11.9
6241 Individual and family services ...........c.coeveviiiiiiniiiiienn 6.4 6.2 3.5 5.6 4.9 5.7 11.9 12.0
62411 Child and youth Services ...........oevueuiriiiinininiiiiiieeeeenn 4.2 2.1 5.2 0.9 8.2 4.9 13.7 11.7
62412 Services for the elderly and persons with disabilities ................ 7.9 9.4 7.4 6.8 5.5 6.5 9.4 9.2
62419 Other individual and family services 6.1 5.6 -0.1 7.0 29 5.6 12.8 14.2
6242 Community food and housing, and emergency and

other relief services ...............cooiiiiiiiiiii -1.8 -0.4 14.1 10.6 7.1 5.0 8.4 10.1
62421 Community fo0d SEIVICES ......c.ouivieniriiiiiiiiiiniiiiceeeeaes 6.4 3.1 7.8 53 7.0 3.1 6.0 11.8
62422 Community housing SEIViCes ..........oc.evviiuiriinininiiiineenenes 6.7 4.8 44 53 4.7 5.9 11.7 113
62423 Emergency and other relief services .............cocoeovviiiiinininn. -13.2 -6.1 26.5 19.4 10.0 52 6.2 7.9
6243 Vocational rehabilitation SErVICes ..............coeeveiiiiiiininiiinninnny -0.8 -4.2 4.6 6.8 9.7 8.6 7.6 15.1
6244 Child day €are ServiCes ............cccuveuiuiuiiininiiinieeiaeiieneenenen. 7.5 45 4.4 45 0.2 10.2 14.0 11.5

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.

Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection, sampling
error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

[ Table A-8.3 provides estimated measures of sampling variability. |
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Table 8.7. Health Care and Social Assistance (NAICS 62)-Estimated Expenses for Tax-Exempt Employer Firms; 2004 Through
2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
NAICS . .

code Kind of business 2007 2006 2005 2004| 2007/2006| 2006/2005| 2005/2004
62 Health care and social assistanCe ..............ovevieiiiiiiiiniiicinianss 763,694 731,622 689,715 649,641 4.4 6.1 6.2
621 Ambulatory health care Services .............ccoovviiiiiiiiiiiiiiiiniian. 62,525 59,423 55,950 52,559 5.2 6.2 6.5
6214 Outpatient Care CENTETS ........ueueurininerenenereeeneiieneneaaenenenns 37,610 36,173 34,694 32,493 4.0 4.3 6.8
62141 Family planning centers 1,067 1,015 956 893 5.1 6.2 7.1
62142 Outpatient mental health and substance abuse centers ............... 8,475 8,250 7,816 7,332 2.7 5.6 6.6
62149 Other outpatient Care CeNtErS ..........c.ouveueuirrininereineinnenenenns 28,068 26,908 25,922 24,268 43 3.8 6.8
621491 HMO medical centers ....... 4,418 4,212 3,801 3,428 4.9 10.8 10.9
621492 Kidney dialysis centers 952 922 902 878 33 2.2 2.7
621493 Freestanding ambulatory surgical and emergency centers ........ 1,316 1,259 1,239 1,174 4.5 1.6 5.5
621498 All other outpatient care centers 21,382 20,515 19,980 18,788 4.2 2.7 6.3
6216 Home health care services ................ 15,139 14,113 12,775 12,113 7.3 10.5 5.5
6219 Other ambulatory care SErvices ..............oeueueeneneninneneuiinnenenss] 9,776 9,137 8,481 7,953 7.0 7.7 6.6
62191 AmDUIANCE SEIVICES ...vuvnitiiiiinitiiiiiie e 1,799 1,644 1,513 1,420 9.4 8.7 6.5
62199 All other ambulatory health care Services ..............cocoeuvenenen. 7,977 7,493 6,968 6,533 6.5 7.5 6.7
622 HOSPItALS «.eeei e 554,787 530,597 497,033 466,361 4.6 6.8 6.6
6221 General medical and surgical hospitals ...............c.cocoeviiinn. 527,018 503,891 472,145 442,789 4.6 6.7 6.6
6222 Psychiatric and substance abuse hospitals .................c.cooen. 13,370 12,640 11,775 11,402 5.8 7.3 33
6223 Specialty (except psychiatric and substance abuse) hospitals ........ 14,399 14,066 13,113 12,170 2.4 7.3 7.7
623 Nursing and residential care facilities ...............cooeeviiiniiiniinn.. 61,370 59,833 57,487 54,687 2.6 4.1 5.1
6231 Nursing care facilities ............oveiiiiiiiiiniii e 21,801 21,811 21,257 20,362 z 2.6 4.4

6232 Residential mental retardation, mental health and
substance abuse facilities ..............ccoociiiiiiiiiiiiie 16,914 16,254 15,592 14,830 4.1 4.2 5.1
62321 Residential mental retardation facilities .................c.coeeennie. 11,777 11,038 10,472 9,916 6.7 5.4 5.6
62322 Residential mental health and substance abuse facilities ............ 5,137 5,216 5,120 4,914 -1.5 1.9 4.2
6233 Community care facilities for the elderly ............................. 15,131 14,332 13,595 12,662 5.6 54 7.4
623311 Continuing care retirement COMmunities ............................ 12,354 11,690 11,159 10,410 5.7 4.8 7.2
623312 Homes for the elderly ............cooooiiiiiiiiiiii, 2,777 2,642 2,436 2,252 5.1 8.5 8.2
6239 Other residential care facilities ..............oooveiiiiiiiiiiinnnene.. 7,524 7,436 7,043 6,833 1.2 5.6 3.1

See footnotes at end of table.
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Table 8.7. Health Care and Social Assistance (NAICS 62)-Estimated Expenses for Tax-Exempt Employer Firms; 2004 Through
2007—Con.
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

NAICS

Per cent change

code Kind of business 2007 2006 2005 2004| 2007/2006| 2006/2005| 2005/2004
624 S0CIAl ASSISTANCE .. .\veiiiteee et 85,012 81,769 79,245 76,034 4.0 32 42
6241 Individual and family Services ..............coeoeiiiiiiiininnnin.l 46,571 44,409 42,094 41,218 4.9 5.5 2.1
62411 Child and youth SErviCes ...........ccuvuiiuereuininiininiinneaneanennss 9,435 9,096 8,801 8,448 3.7 34 4.2
62412 Services for the elderly and persons with disabilities ................ 16,238 15,171 13,841 13,256 7.0 9.6 4.4
62419 Other individual and family services ...............c.coeeviiiininninn. 20,898 20,142 19,452 19,514 3.8 3.5 -0.3
6242 Community food and housing, and emergency and

other relief SErvices ...........ooiviiiiiiiiiiiiiiieiee 17,062 16,853 16,246 15,063 1.2 3.7 7.9
62421 Community fo0d SEIVICES ......c.c.vvveuiiiriiiiiiiiniiiineeeenes 3,756 3,539 3,365 3,218 6.1 52 4.6
62422 Community housing SEIViCes ..........oc.evveniuiriunininiiiiineenenes 6,699 6,309 6,024 5,676 6.2 4.7 6.1
62423 Emergency and other relief services .. 6,607 7,005 6,857 6,169 -5.7 2.2 11.2
6243 Vocational rehabilitation services .... 9,994 9,809 10,594 9,941 1.9 -7.4 6.6
6244 Child day €are SErviCes .........ouuiuerrininereieineneiinieeeeieeenaenennns 11,385 10,698 10,311 9,812 6.4 3.8 5.1

Z Absolute value is less than 0.05.

Note: Estimates cover tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection, sampling
error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. |Appendix A.

Table A-8.4 provides estimated measures of sampling variability.
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Table 8.8. Selected Health Care Services (NAICS 622 and 623)—Estimated Expensesfor Taxable Employer Firms: 2004 Through
2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
NAICS . .

code Kind of business 2007 2006 2005 2004| 2007/2006| 2006/2005| 2005/2004
622 HOSPILALS «.eeeeiitee e 71,070 64,667 60,245 56,535 9.9 73 6.6
6221 General medical and surgical hospitals ...............cocovviiiinn 58,009 53,063 49,596 47,057 9.3 7.0 5.4
6222 Psychiatric and substance abuse hospitals .................cocoeeiiiiinn. 2,769 2,261 1,977 1,834 22.5 14.4 7.8
6223 Specialty (except psychiatric and substance abuse) hospitals .......... 10,292 9,343 8,672 7,644 10.2 7.7 13.4
623 Nursing and residential care facilities ...............cooeiiiiiiiiinnnn. 88,158 82,694 79,915 74,908 6.6 3.5 6.7
6231 Nursing care facilities ...........o.vuiuiniiiiiiii e 63,216 59,359 57,808 54,681 6.5 2.7 5.7

6232 Residential mental retardation, mental health and
substance abuse facilities ..............ccoiiiiiiiiiiiiii s 7,065 6,581 6,171 5,698 7.4 6.6 8.3
62321 Residential mental retardation facilities ...................ocoeeenne, 4,835 4,619 4,339 4,063 4.7 6.5 6.8
62322 Residential mental health and substance abuse facilities .... 2,230 1,962 1,832 1,635 13.7 7.1 12.0
6233 Community care facilities for the elderly ..................c.ooiil. 16,466 15,539 14,750 13,481 6.0 53 9.4
623311 Continuing care retirement communities 6,112 5,388 5,233 4,645 13.4 3.0 12.7
623312 Homes for the elderly ...........c.cooiiiiiiiiiii s 10,354 10,151 9,517 8,836 2.0 6.7 7.7
6239 Other residential care facilities .............cooevviiiiiiiiiiiiiieeeenns 1,411 1,215 1,186 1,048 16.1 2.4 13.2

Note: Estimates cover taxable firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection, sampling error,
nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. | Appendix A, Table A-|
| 8.5 provides estimated measures of sampling variability. |
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Table 8.9. Selected Health Care Services (NAICS 621, 622, and 623)-Estimated Revenue for Employer Firms by Source:

2006 and 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised
to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may

not be additive. Estimates have been adjusted using results of the 2002 Economic Census]

Kind of business 2007 2006
OFFICES OF PHYSICIANS (NAICS 6211)
Patient Care Revenue
0T 1 N 74,032 70,730
IMEAICAIA ..ot 18,321 16,944
Other government (Veterans, NIH, Indian Affairs, €tC.) .........oevuininiiiiiiii e 4,687 4,350
WOTKEI’S COMPENSALION .....euttiit ittt ettt et et et e e 7,219 7,036
Private IMSUTAIICE ...ttt ettt ettt et e ettt e ettt et e et e et et e e et e e e eneaneaes 173,245 164,895
Private health INSUIANCE ..........iitii ittt et e ettt e e e e e e e eneeenenes ] 171,021 162,751
Property/Casualty and auto iNSUTANCE .............c.iiuiiniiiiiiiiiiiii e 2,224 2,144
Patient (0ut-0f-pOCKEL) ..o 35,333 33,467
All other patient care sources not elsewhere classified ...................... 19,162 17,830
Non-Patient Care Revenue
AL OTRET SOUICES ...t tenit et ettt e e e ettt et e et e e e e e e e et et e e et e e e ae s e e e nanans S 12,337
OFFICES OF DENTISTS (NAICS 6212)
Patient Care Revenue
IMEAICATE ...t 789 802
IMEAICAIA ..ttt e e 3,690 3,367
Other government (Veterans, NIH, Indian Affairs, €tc.) .........couiiiiiiiiiiiiii e 454 488
WOTKEI’S COMPENSALION .....ouuitititit it ettt et 86 85
PrIVALE IMSUIAIICE .. .uenetetninet ettt e et et e ettt ettt ettt e et e et et et et e e e e e eenen 42,593 40,680
Private health INSUIANCE .........iuitiii e e e 42,474 40,510
Property/Casualty and auto ISUTANCE ........c.ouuinittinitit ittt et ee e eeneeenenens ] S S
Patient (OUt-0f-POCKEL) ...t e 42,575 39,009
All other patient care sources not elsewhere classified .................cooooi 2,861 2,932
Non-Patient Care Revenue
ALLONET SOUITES ...ttt et ettt et et e e e S 567
OFFICESOF OTHER HEALTH PRACTITIONERS (NAICS 6213)
Patient Care Revenue
IMIEAICATE ..ttt e e e et et e e e e 6,285 6,001
IMEAICAIA ..ot e e 2,170 2,105
Other government (Veterans, NIH, Indian Affairs, €tC.) .........couiiiiiiiiiiiiii e 1,970 1,710
WOTKEI’s COMPENSALION .....ouuititit ittt ettt e e 2,441 2,340
PrIVALE ISULAIICE .. .uenetetinee ettt et et ettt et e ettt e et et et et et e e e eenes 19,434 18,280
Private health INSUIANCE .........iuiniii e e e e 17,440 16,366
Property/Casualty and auto INSUTANCE .............c.iuiuiitiiiiiniiiiie et en 1,994 1,914
Patient (OUt-0f-POCKEL) ......eit it e 12,335 11,433
All other patient care sources not elsewhere classified ... 4,282 3,712
Non-Patient Care Revenue
AL OTRET SOUICES .. .ttveite ettt et e e et ettt e e e e e ettt e e et et e e et e e e aer e e e neaans S 1,393

See footnotes at end of table.
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Table 8.9. Selected Health Care Services (NAICS 621, 622, and 623)-Estimated Revenue for Employer Firms by Source:

2006 and 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised
to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may

not be additive. Estimates have been adjusted using results of the 2002 Economic Census]

Kind of business 2007 2006
OFFICES OF CHIROPRACTORS (NAICS 62131)
Patient Care Revenue
IMIEAICATE ...ttt ettt e et e e e e e e e e 902 869
IMEAICAIA ... ee e e e 95 84
Other government (Veterans, NIH, Indian Affairs, etc.) ...........cooiiiiiiiiiiiiiii e S S
WOTKEI’S COMPENSALION ...ttt ettt et et e e e eeaes 496 489
PrIVALE IISUTANCE ...ttt ettt ettt et e e e e e e e ettt et e e e e e ettt e e et et e e e e et e e a e aenenens 6,102 5,779
Private health insurance .................... 4,600 4,356
Property/Casualty and auto iNSUIANCE ...............oooiiiiiiiiiiiii e 1,502 1,423
Patient (OUL-Of-POCKEL) ... ..uinii e e e e e e 2,979 2,774
All other patient care sources not elsewhere classified 171 155
Non-Patient Care Revenue
AL OHEE SOUICES ...ttt ettt et ettt et e e ettt e e et e e e e e e et ettt et et e e et et aeaeaes S 65
OFFICES OF OPTOMETRISTS (NAICS 62132)
Patient Care Revenue
Medicare 940 899
Medicaid 441 444
Other government (Veterans, NIH, Indian Affairs, tC.) .........couiiiiiiiiiiiiiii e 50 44
Worker’s compensation 15 12
PrIVALE ISUTAIICE .. .uetetetninet ettt e et e et et ettt et e ettt e et et et e e eenen 3,658 3,336
Private health INSUANCE .........iuitiii e e e 3,655 3,333
Property/Casualty and auto insurance .... S S
Patient (OUt-0f-POCKEL) ...t e 5,570 5,121
All other patient care sources not elsewhere classified .................cooii S 318
Non-Patient Care Revenue
AL OHEE SOUICES ...ttt ettt et et ettt ettt e e ettt e e e e et et et et e e et e aaaeaas S 40
OFFICESOF MENTAL HEALTH PRACTITIONERS (EXCEPT PHYSICIANS)
(NAICS 62133)
Patient Care Revenue
IMEAICATE ...t e 220 219
MEdICAIA ...t 669 632
Other government (Veterans, NIH, Indian Affairs, tC.) .........couiiiiiiiiiiiii e 804 708
WOTKEI’S COMPENSALION .....ouuititit ittt ettt et et e e 64 70
PrIVALE ISUIAIICE .. .uetitetninet ettt e et et e et et ettt ettt e et et et e e e e enenen 1,237 1,206
Private health INSUIANCE .........iuitiii e e e 1,208 1,176
Property/Casualty and auto insurance ... 29 29
Patient (OUt-0F-POCKEL) ....c.ui it e 1,111 1,034
All other patient care sources not elsewhere classified .................ccoooii 152 129
Non-Patient Care Revenue
AL OHEE SOUICES ...ttt ettt et et ettt e e ettt e e e e ettt et et e e e e e e e e aenas S 294

See footnotes at end of table.
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Table 8.9. Selected Health Care Services (NAICS 621, 622, and 623)-Estimated Revenue for Employer Firms by Source:

2006 and 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised
to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may

not be additive. Estimates have been adjusted using results of the 2002 Economic Census]

Kind of business 2007 2006
OFFICESOF PHYSICAL, OCCUPATIONAL AND SPEECH THERAPISTS, AND
AUDIOLOGISTS (NAICS 62134)
Patient Care Revenue
A (e 1 PPN 2,745 2,616
MEdICAIA ...t 593 588
Other government (Veterans, NIH, Indian Affairs, tC.) .........couiiiiiiiiiiiii e 882 744
WOTKEI’S COMPENSALION .....ouuitititiit ittt et et ettt e e 1,758 1,669
PrIVALE ISULAIICE .. .uetetetinet ettt ettt et e et et et e ettt e et e et ettt e e e eneeenes 5,355 4,952
Private health INSUIANCE .........iuitiii e e e 4,972 4,576
Property/Casualty and auto INSUTANCE .............c.iuitiitiiiiiiiiiie e en 383 376
Patient (OUt-0f-POCKEL) ....c.uit it e 1,307 1,298
All other patient care sources not elsewhere classified ...................... 2,875 2,423
Non-Patient Care Revenue
ALLOtNEE SOUICES ...ttt et e ettt et et et e e e e e eeaes S 527
OFFICES OF PODIATRISTS (NAICS 621391)
Patient Care Revenue
TG 0 N 1,101 1,050
IMEICAIA ..o e 144 136
Other government (Veterans, NIH, Indian Affairs, €tC.) .........oevuiniiiiiiiii e 36 31
WOTKEI’S COMPENSALION .....euititiiit ettt ettt et et e e e eeaes 48 45
PrIVALE IISUTANCE ... etenintt ettt ettt et e e e et e ettt et et e e e e ettt e e et et e e e et e e neaenenens 2,036 1,992
Private health INSUANCE ..ot e e e e e 2,013 1,960
Property/Casualty and auto ISUTANCE ..........o.vuiuitinititiiiit ettt e et e eeeee et ] S S
Patient (OUt-0f-POCKEL) ......ouieiit e 444 407
All other patient care sources not elsewhere classified .................cooi 76 76
Non-Patient Care Revenue
AL OTNET SOUICES ..ottt ettt e S S
OUTPATIENT CARE CENTERS (NAICS 6214)
Patient Care Revenue
0B 0 N 16,024 14,518
LY (ST L e Pt 10,981 10,790
Other government (Veterans, NIH, Indian Affairs, etc.) ................oooii 4,608 4,111
WOTKEI’S COMPENSALION .....euttitit ittt ettt S 1,672
PrIVALE ISUTANCE ...\ eeetintt ettt et ettt e e e et ettt e et e e e e e ettt e e et et e e et e e et e e a e aenenens 23,772 21,889
Private health INSUTANCE ..o e e et 23,547 21,659
Property/Casualty and auto iNSUIANCE ...............oooiiiiiiiiiiiiiii e 224 230
Patient (OUt-0f-POCKEL) ......onitititi e 5,042 4,676
All other patient care sources not elsewhere classified .................coooi 8,662 8,327
Non-Patient Care Revenue
AL OTRET SOUICES .. .ttenit ettt e e e e e ettt e e e e e et e e e e et et e e et e e e e e s e e e aenans S 9,952

See footnotes at end of table.

U.S. Census Bureau

173



Table 8.9. Selected Health Care Services (NAICS 621, 622, and 623)-Estimated Revenue for Employer Firms by Source:

2006 and 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised
to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may

not be additive. Estimates have been adjusted using results of the 2002 Economic Census]

Kind of business 2007 2006
OUTPATIENT MENTAL HEALTH AND SUBSTANCE ABUSE CENTERS (NAICS 62142)
Patient Care Revenue
IMIEAICATE ...t e e e e e et et e e e e 355 343
A (e 1. 1T R PPN 4,098 4,001
Other government (Veterans, NIH, Indian Affairs, tC.) .........couiiiiiiiiiiiiii e 2,460 2,178
WOTKEI™S COMPENSALION ... .. ettt et ettt ettt et ettt et e e e eenes S 9
PrIVALE ISUIAIICE .. .uenetetinet ettt e ettt et ettt et e ettt e et et et et e e e e enenes 983 886
Private health INSUIANCE .........iuiniii e e et 964 864
Property/Casualty and auto INSUTANCE ..........ouuenititinitit ittt e e ee e eeeieaaenenens ] S S
Patient (OUt-0f-POCKEL) .....ei it e 749 681
All other patient care sources not elsewhere classified .................coooi 1,092 1,003
Non-Patient Care Revenue
AL OTRET SOUICES .. vttt ittt ettt et et et e e ettt e et et e e e et et e et e ettt aaeees S 1,644
OTHER OUTPATIENT CARE CENTERS (NAICS 62149)
Patient Care Revenue
0BT 0 N 15,653 14,158
LY (ST L e PPt 6,676 6,587
Other government (Veterans, NIH, Indian Affairs, €tC.) .........oevuiniiiiiiii e 2,001 1,784
WOTKEI’S COMPENSALION .....euttitititi ittt ettt ettt e e e eeaes S 1,663
PrIVALE IISUTANCE ...ttt ettt ettt e e e e e e e ettt et e e et e ettt e a et e e et e e et e e a e aenenens 22,507 20,791
Private health insurance .... 22,301 20,584
Property/Casualty and auto insurance 206 207
Patient (OUt-0f-POCKEL) ......uninit it e 3,734 3,489
All other patient care sources not elsewhere classified ....................... 7,533 7,297
Non-Patient Care Revenue
AL OTRET SOUICES ..ottt e e e e e e e e e s S S
KIDNEY DIALYSIS CENTERS (NAICS 621492)
Patient Care Revenue
IMIEAICATE ..ttt e e ettt e e e e 9,107 8,251
IMEAICAIA ..ttt e e e e 863 782
Other government (Veterans, NIH, Indian Affairs, tC.) .........coouviiiiiiiiiiii e 196 179
WOTKEI™S COMPENSALION ... ..eeetitetett ettt et ettt et ettt et e e e aeaenes S S
PrIVALE ISUIAIICE .. .uenetetinee ettt e et et e ettt e ettt ettt e et et et et et e e e e aenes 5,532 5,159
Private health insurance .................... 5,532 5,159
Property/Casualty and auto insurance 77 S
Patient (OUt-0F-POCKEL) ....c.ein it e e 149 135
All other patient care sources not elsewhere classified 604 557
Non-Patient Care Revenue
ATLORET SOUICES ... eeteee ittt et et e ettt et e e e enes S 91

See footnotes at end of table.
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Table 8.9. Selected Health Care Services (NAICS 621, 622, and 623)-Estimated Revenue for Employer Firms by Source:

2006 and 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised
to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may

not be additive. Estimates have been adjusted using results of the 2002 Economic Census]

Kind of business 2007 2006
FREESTANDING AMBULATORY SURGICAL AND EMERGENCY CENTERS
(NAICS 621493)
Patient Care Revenue
AT Lo PP 2,285 2,072
IMEAICAIA ...ttt e 449 426
Other government (Veterans, NIH, Indian Affairs, €tC.) .........covuininiiiiii e 293 218
WOTKEI’S COMPENSALION .....euutitititi ittt et et et e e e 791 710
Private ISUTAIICE ...ttt ettt ettt et ettt e ettt ettt e et et et et et et e e e e e anenen 7,997 7,105
Private health insurance 7,895 6,998
Property/Casualty and auto insurance S 107
Patient (OUL-Of-POCKEL) ... ..uni e e e e 1,518 1,275
All other patient care sources not elsewhere classified 596 428
Non-Patient Care Revenue
AL OREE SOUICES ...ttt ettt et et ettt e e e e e ettt et et e e e et et e et et e e et e e e aaneaes S 502
ALL OTHER OUTPATIENT CARE CENTERS (NAICS 621498)
Patient Care Revenue
AT Lo PP 3,699 3,280
MEAICAIA . ..ot S S
Other government (Veterans, NIH, Indian Affairs, etc.) ...............ooooi 1,512 S
WOTKEI’S COMPENSALION .....euttitititi ittt et et e e e S 936
A LT T 1T 1 ¢z 1oL P 8,259 7,914
Private health INSUANCE ........o.ii e e e e 8,162 7,821
Property/Casualty and auto iNSUIANCE ..............oooiiiiiiiiiiiii e 97 93
Patient (OUt-0f-POCKEL) ..ot e S 1,878
All other patient care sources not elsewhere classified ...................... S 2,763
Non-Patient Care Revenue
AL ORI SOUICES ..ottt e e e e e e e e e e S S
MEDICAL AND DIAGNOSTIC LABORATORIES (NAICS 6215)
Patient Care Revenue
Health PractitiOnNers ..........c.ouinin e ettt 3,165 2,946
Hospitals 4,533 4,454
Outpatient care facilities 611 590
All other health care providers ........... ..ot 1,091 1,069
A (1 PPN 5,866 5,951
A (e 1. 1 T R PPN 1,356 1,335
Other government (Veterans, NIH, Indian Affairs, tC.) .........c.ouiiiiiiiiiiiii e 257 236
WOTKEI’S COMPENSALION .....ouuitititiit ettt ettt e e 510 465
PrIVALE IMSULAIICE .. .uetitetinet ettt et et et e ettt ettt ettt e et ettt e e e e aenes 16,755 16,054
Private health INSUIANCE .........iuiuiii e e e 16,465 15,785
Property/Casualty and auto INSUTANCE .............cuiuuitiitiiiiitiiiiie e en 290 269
Patient (OUt-0f-POCKEL) ....c.uin ittt e 2,266 2,170
Non-Patient Care Revenue
AL OTNET SOUICES .. .tuvnitt et ettt e e e e ettt e e et e e e e et e e e e et et e e et e e e e et e eenanens S 1,954

See footnotes at end of table.
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Table 8.9. Selected Health Care Services (NAICS 621, 622, and 623)-Estimated Revenue for Employer Firms by Source:

2006 and 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised
to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may

not be additive. Estimates have been adjusted using results of the 2002 Economic Census]

Kind of business 2007 2006
HOME HEALTH CARE SERVICES (NAICS 6216)
Patient Care Revenue
Medicare 24,256 20,246
Medicaid 12,505 11,537
Other government (Veterans, NIH, Indian Affairs, €tC.) .........oevuininiiiiiiii e 1,274 1,270
WOTKEI’S COMPENSALION .....euttitititi ittt ettt et e e eneaes 158 119
Private INSUTAIICE ... .vvnett ettt e e e e e e e e e e e e e e e e 9,072 8,044
Private health INSUTANCE ..ot e e e e 8,872 7,863
Property/Casualty and auto iNSUTANCE .............c.iiuiiiiiiiiiiiii e S 181
Patient (OUt-0f-POCKEL) ..ot 2,379 2,149
All other patient care sources not elsewhere classified ...............oooiiiiiiiiiiiiiiiii 2,526 2,233
Non-Patient Care Revenue
AL OTNET SOUICES ... vttt ittt ettt et e e e et et e e et e e et et et e et e et et e e e e e e e e e eneeenas S 1,218
OTHER AMBULATORY CARE SERVICES (NAICS 6219)
Patient Care Revenue
0B 0 N 3,638 3,472
MEAICAIA . ..ot S S
Other government (Veterans, NIH, Indian Affairs, etc.) ...............ooooi 397 409
WOTKEI’S COMPENSALION .....euttitititi ittt et et et e e e 414 381
Private INSUTAIICE . ..ottt et e e e e e et e e e e e e et 6,936 6,144
Private health INSUANCE ..o e e e e 6,558 5,750
Property/Casualty and auto INSUTANCE .............c.viuiiniiiiiiiiiii e 378 395
Patient (OUt-0f-POCKEL) ......onititii e e 1,790 1,567
All other patient care sources not elsewhere classified 7,561 6,991
Non-Patient Care Revenue
AL OTNET SOUICES ....vintittit ettt et et e e e e e e et e e et et et e e et et et e s e e e e e e e enaneanas S 4,376
HOSPITALS (NAICS 622)
Patient Care Revenue
0B 0 N 177,200 174,855
1Y (ST e PPNt 69,408 66,770
Other government (Veterans, NIH, Indian Affairs, etc.) ...............ooooi 34,139 33,991
WOTKEI’S COMPENSALION .....euttitititi ittt et ettt e e 6,658 6,706
PrIVALE IISUTANCE ... etttitt ettt ettt ettt e e e et e e ettt e et e e e e ettt e e et et e et e e et e e e aenenens 286,764 265,579
Private health INSUANCE ...t e e e 283,684 262,976
Property/Casualty and auto iNSUIANCE ...............oooiiiiiiiiiiiii e 3,081 2,603
Patient (OUt-0f-POCKEL) ......uuitit i e 31,251 32,374
All other patient care sources not elsewhere classified ..............coooiiiiiiiiiiiiiiii 22,412 23,992
Non-Patient Care Revenue
AL OTRET SOUICES ... ttetit et ettt e e et ettt et et e e e e ettt e e et et e e et e e e e e ae e nenanans S 40,636

See footnotes at end of table.
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Table 8.9. Selected Health Care Services (NAICS 621, 622, and 623)-Estimated Revenue for Employer Firms by Source:

2006 and 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised
to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may

not be additive. Estimates have been adjusted using results of the 2002 Economic Census]

Kind of business 2007 2006
NURSING AND RESIDENTIAL CARE FACILITIES (NAICS623)
Patient Care Revenue
Y (e 1 PPN 25,997 24,325
A (e 1 1 R PPN 59,285 56,288
Other government (Veterans, NIH, Indian Affairs, etc.) .........couviiiiiiiiiii e 11,332 11,059
WOTKEI™S COMPENSALION ... ..eeetinitett it ettt et et et ettt e e e e e anenes S S
PrIVALE IMSUTAIICE .. .uenitetin ettt ettt et e ettt et ettt ettt e et et et et et e e e eneenenes 7,423 7,010
Private health insurance 7,158 6,758
Property/Casualty and auto insurance S S
Patient (OUt-0f-POCKEL) ....c.ein it e 37,849 36,236
Payment from patients and their families .... 35,215 33,643
Patients' assigned Social Security benefits ...............cooiiiiiiiiii 2,634 2,593
All other patient care sources not elsewhere classified ...................... 6,518 5,525
Non-Patient Care Revenue
AL OTNET SOUICES ...ttt ettt et e e e e ettt et e e e e e et e e e e et et e e e et e e e ae s e e e naaans S 8,916
NURSING CARE FACILITIES (NAICS 6231)
Patient Care Revenue
IMIEAICATE ..t ettt e e e e e e et e e e e et 22,517 21,165
A (e 1 1 PPN 43,321 41,338
Other government (Veterans, NIH, Indian Affairs, €tC.) .........couviiiiiiiiiiii e 1,153 1,033
WOTKEI™S COMPENSALION ... ..ee ettt et e ettt et e et e e e e e e eenes S S
PrIVALE ISUTAIICE .. .uenetettnee ettt et et e et et ettt ettt e et et et et e e e e eneenenes 5,700 5,226
Private health insurance 5,540 5,087
Property/Casualty and auto insurance S S
Patient (OUt-0f-POCKEL) ...t e 12,373 11,789
Payment from patients and their families .... 10,804 10,232
Patients' assigned Social Security Denefits .........c.c.iuviiuiiiiii i 1,569 1,557
All other patient care sources not elsewhere classified .....................o. 2,324 1,994
Non-Patient Care Revenue
AL OTRET SOUICES ... ttenite ettt ettt e e ettt e et et e e e ettt e e et et e e e et e e e e e s e e e neaens S 2,393
RESIDENTIAL MENTAL RETARDATION, MENTAL HEALTH AND
SUBSTANCE ABUSE FACILITIES (NAICS 6232)
Patient Care Revenue
TG 0 N 1,040 1,000
1Y (ST L PPt 10,825 9,996
Other government (Veterans, NIH, Indian Affairs, €tC.) .........covuiniiiiiii e 6,135 5,900
WOTKEI’S COMPENSALION .....euutitititi ittt ettt e e e 27 27
PrIVALE IISUTANCE ... etenintt ettt ettt ettt e ettt et e e e e ettt e et et e e e e et e n e nenenens 683 698
Private health INSUTANCE ...t e et enen 638 648
Property/Casualty and auto iNSUTANCE .............c.iiuiiniiiiiiiiiiiii e 45 50
Patient (OUt-0f-POCKEL) ......uninit i e e 1,936 2,113
Payment from patients and their families ...................... 1,217 1,399
Patients' assigned Social Security benefits ...............cooiiiiiiiiiii 719 714
All other patient care sources not elsewhere classified ...................... 2,324 2,036
Non-Patient Care Revenue
AL OTRET SOUICES ... tuvnit et ettt e e et ettt e e e et e e et e e e et et e e et e e e e e s e e e nenens S 2,158

See footnotes at end of table.
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Table 8.9. Selected Health Care Services (NAICS 621, 622, and 623)-Estimated Revenue for Employer Firms by Source:

2006 and 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised
to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may

not be additive. Estimates have been adjusted using results of the 2002 Economic Census]

Kind of business 2007 2006
COMMUNITY CARE FACILITIESFOR THE ELDERLY (NAICS 6233)
Patient Care Revenue
Medicare 2,157 1,875
Medicaid 3,654 3,537
Other government (Veterans, NIH, Indian Affairs, etc.) ................oooi 375 330
WOTKEI™S COMPEISALION ...\ eetetete et ettt et e et et ettt ettt e e et e e et ettt e et e e e e e et e e n e neaenens S S
Private ISUTAIICE ...ttt ettt ettt et ettt e ettt et e et et et et e e et e e e eaneaes 906 911
Private health INSUTANCE ..ot e et 901 905
Property/Casualty and auto ISUTANCE ..........c.ueuiuitiniiitiiiit et e e e eeeeeeeaens ] S S
Patient (OUt-0f-POCKEL) ..ot e 23,070 21,861
Payment from patients and their families ...................... 22,813 21,617
Patients' assigned Social Security benefits ...............cooiiiiiiiiii 257 244
All other patient care sources not elsewhere classified .................cooi 1,249 877
Non-Patient Care Revenue
AL OTRET SOUICES ... ttenit et ettt e e e ettt et e e e e e e e e e e e et e e e et e e e s e s e e e nenans S 2,425

ZZ Absolute value is less than 0.5. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than
30%) or poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these

same limitations and should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see

http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>.[ Appendix A, Table A-8.6 provides estimated measures of sampling variability. |
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Table 8.10. Selected Health Care Services (NAICS 621, 622, and 623)—Estimated Year-to-Year Percent Changein Revenue for

Employer Firmsby Source: 2006 and 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to

reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

Kind of business 2007/2006
OFFICES OF PHYSICIANS (NAICS 6211)
Patient Care Revenue
IMEAICATE ...t e 4.7
MEAICAIA ...t 8.1
Other government (Veterans, NIH, Indian Affairs, €1C.) .......o.ouiininiiiiiii e 7.7
WOTKET™S COMPENSALION ... ettt ettt et et e e e e 2.6
PrIVAe ISUTANCE .. ...vuinttiiit ittt et ettt et ettt et e 5.1
Private health insurance 5.1
Property/Casualty and auto insurance 3.7
Patient (OUL-0F-POCKEL) ...t e e e e 5.6
All other patient care sources not elsewhere classified 7.5
Non-Patient Care Revenue
AL OTRET SOUICES ..ottt e e e e e e e e e e e e s S
OFFICES OF DENTISTS (NAICS 6212)
Patient Care Revenue
IMEAICATE ...t et e -1.6
IMEICAIA ...t 9.6
Other government (Veterans, NIH, Indian Affairs, etc.) ... -7.0
WOTKEI™S COMPEINSALION .....euttitit ittt ettt et e et e et et e et e et e e e et eaeneans 1.2
PrivVAte IMSUTAIICE .. ...ttt ettt ettt ettt ettt e e et e et e et e e et e et e e et e e e e e aas 4.7
Private health INSUIANCE ...........o.iiiii i e e 4.8
Property/Casualty and auto ISUTAIICE ...........euiuuninitiii ittt et e e e et e e e e e e eeaeans S
Patient (OUt-0F-POCKEL) ......unii e e e 9.1
All other patient care sources not elsewhere classified .............cooiiiiiiiiiiiiii -2.4
Non-Patient Care Revenue
ATTOTRET SOUICES ... euitii ittt ettt ettt et e e e e e S
OFFICESOF OTHER HEALTH PRACTITIONERS (NAICS 6213)
Patient Care Revenue
IMEAICATE ... .eeeee e e e e et et e 4.7
IMEICAIA ..ot 3.1
Other government (Veterans, NIH, Indian Affairs, etc.) ... 15.2
WOTKEI™S COMPEINSALION .....euettitit ittt ettt et e et e et et e e e et e e e e eenans 43
PrivVate ISUTAIICE .. ..eucutnitit ettt ettt ettt et et e et e e et e et e e e et et et e e et e e e e a e e e aas 6.3
Private health INSUTANCE ...........o.iiiiii i e 6.6
Property/Casualty and auto INSUTANCE .............o.iiuiieiiii e 4.2
Patient (OUt-0f-POCKEL) .......oeii e e e 7.9
All other patient care sources not elsewhere classified 15.4
Non-Patient Care Revenue
AL OTRET SOUICES ..ttt e e e e e e e e e e e e e S

See footnotes at end of table.
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Table 8.10. Selected Health Care Services (NAICS 621, 622, and 623)—Estimated Year-to-Year Percent Changein Revenue for

Employer Firms by Sour ce: 2006 and 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to

reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

Kind of business 2007/2006
OFFICES OF CHIROPRACTORS (NAICS 62131)
Patient Care Revenue
Medicare 3.8
Medicaid 13.1
Other government (Veterans, NIH, Indian Affairs, €1C.) .......o.ouiininiiiiiii e S
WOTKEI™S COMPENSALION .....ouuittititit it ettt et et e e e e e 1.4
PrIVAe ISUTANCE .. ...vuinttiii ettt ettt et et et e ettt e 5.6
Private health INSUIANCE ............ooiiiiiiii e 5.6
Property/Casualty and auto INSUIANCE .............oouiiuiitiitiiit it et 5.6
Patient (OUL-0F-POCKEL) ...t e e 7.4
All other patient care sources not elsewhere classified ................ooiiiiii 10.3
Non-Patient Care Revenue
ATTOTRET SOUICES ... euiiit ittt et ettt et e e e e S
OFFICES OF OPTOMETRISTS (NAICS 62132)
Patient Care Revenue
A TG B 0 N 4.6
A0 BT 1 N -0.7
Other government (Veterans, NIH, Indian Affairs, etc.) ... 13.6
WOTKEI™S COMPEINSALION .....euttttitit ettt et et e et e e et e et e e e e e e eae e ans 25.0
PLIVALE IISUTANCE ...ttt ettt ettt ettt et e e e e ettt e e e e e e ettt e e e e e et e e e e et et e et e e e e e a e e aenens 9.7
Private health INSUTANCE ..........ii e e e e e e et e e e ettt e e e e eeees 9.7
Property/Casualty and auto INSUTANCE ............ouuuuiueunenitit ettt ettt e et e et e e e e e et e e eaeneeeaenans S
Patient (OUt-0f-POCKEL) .......onii e e et 8.8
All other patient care sources not elsewhere classified ........... ..o S
Non-Patient Care Revenue
ATTOTRET SOUICES ..ottt et ettt ettt et et e e e e e S
OFFICESOF MENTAL HEALTH PRACTITIONERS (EXCEPT PHYSICIANS)
(NAICS 62133)
Patient Care Revenue
A TG B 0 N 0.5
A TG BT 1 N 5.9
Other government (Veterans, NIH, Indian Affairs, etc.) ..... 13.6
WOTKEI™S COMPEINSALION .....euttititit ettt ettt et e et e e et e et e e e e e et e e neaas -8.6
PLIVALE IISUTANCE ... .tnentnte ettt ettt e ettt ettt et e e e e e ettt e e e e e e et e et et et e e et a e e e a e aenens 2.6
Private health INSUTANCE ..........uie e e e e e e et e e e ettt e e eneen e ] 2.7
Property/Casualty and auto ISUTAIICE ...........ouiuuninitiii ittt et e e et e e et e eeae e eeaeaes Z
Patient (OUt-0f-POCKEL) ..o e e e 7.4
All other patient care sources not elsewhere classified .............coooiiiiiiiiiiiiii 17.8
Non-Patient Care Revenue
ATTOTRET SOUICES ..ottt et et ettt et et e e e S

See footnotes at end of table.
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Table 8.10. Selected Health Care Services (NAICS 621, 622, and 623)—Estimated Year-to-Year Percent Changein Revenue for

Employer Firms by Sour ce: 2006 and 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to

reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

Kind of business 2007/2006
OFFICES OF PHYSICAL, OCCUPATIONAL AND SPEECH THERAPISTS, AND
AUDIOLOGISTS (NAICS 62134)
Patient Care Revenue
A TG BT 0 N 4.9
A 70 BT 1 N 0.9
Other government (Veterans, NIH, Indian Affairs, etc.) ..........ccoooeiiiiiiiiinnnn. 18.5
WOTKEI™S COMPEINSALION .....euttttitit ettt et et e et et et et e et e e e e e e e eaeneans 53
PrIVALE IISUTANCE ...ttt ettt ettt et e e e e ettt e e e e e ettt et e e e e ettt et e et et e e e e e e e n e neaenens 8.1
Private health insurance 8.7
Property/Casualty and auto insurance 1.9
Patient (OUt-0f-POCKEL) .......unii e e e 0.7
All other patient care sources not elsewhere classified ................cooiiiiiii 18.7
Non-Patient Care Revenue
ATLORET SOUICES ... veteee ittt e e ettt et e e et e et e ettt et e et eaeaas S
OFFICES OF PODIATRISTS (NAICS 621391)
Patient Care Revenue
Medicare 4.9
Medicaid 59
Other government (Veterans, NIH, Indian Affairs, €1C.) .......o.ouiinitiiiiiii e 16.1
WOTKET™S COMPENSALION .....euuititit ittt ettt et ettt e e e e e 6.7
Private insurance ........... 22
Private health insurance 2.7
Property/Casualty and auto INSUTANCE ... ....c.uuenittin ettt et ettt et e e et ettt et e e e eneneneenes] S
Patient (OUL-OF-POCKEL) ...t e e e 9.1
All other patient care sources not elsewhere classified .............coooiiiiiiiiiiiiii i Z
Non-Patient Care Revenue
AL OTRET SOUICES ..ottt et e e e e e e e e e e e e s S
OUTPATIENT CARE CENTERS (NAICS 6214)
Patient Care Revenue
L (ST (PN 10.4
L (57T PN 1.8
Other government (Veterans, NIH, Indian Affairs, €1C.) .......o.ouiinitiiiiiii e 12.1
WOTKEI™S COMPEINSALION ... ..et ettt ettt ettt ettt et e et et e et et e e et et et e et eenenaans S
PLIVALE ISUIAIICE .. .uetet ettt ettt e et ettt e ettt e ettt et et e e ettt et et et et et e et e et et e enenaans 8.6
Private health INSUIANCE .........initiii e e e e e e 8.7
Property/Casualty and auto INSUIANCE ............oiuiiuiitiitiiit it et -2.6
Patient (OUL-0F-POCKEL) ... .t e 7.8
All other patient care sources not elsewhere classified .................... 4.0
Non-Patient Care Revenue
AL OTRET SOUICES ..ottt et e e e e e e e e e e e s S

See footnotes at end of table.
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Table 8.10. Selected Health Care Services (NAICS 621, 622, and 623)—Estimated Year-to-Year Percent Changein Revenue for

Employer Firms by Sour ce: 2006 and 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to

reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

Kind of business

2007/2006
OUTPATIENT MENTAL HEALTH AND SUBSTANCE ABUSE CENTERS (NAICS 62142)
Patient Care Revenue
A0 BT 1 N 3.5
A TG BT 1 N 2.4
Other government (Veterans, NIH, Indian Affairs, etc.) ... 12.9
WOTKEI™S COMPEIISALION ...t eetetett et ettt et et e et ettt e e et e e e e e ettt e e e e e ettt e et e et et e et e e e e aeaenenens S
PLIVALE IISUTANCE ... tnentnt ettt ettt et et e et et ettt e e e e e e ettt e e e e e ettt e e e et et e et e et e aenenenens 10.9
Private health INSUANCE ..........eie it e e e e ettt e e e eee e ] 11.6
Property/Casualty and auto IMSUTAIICE ...........ouiueuninititi ittt ettt et e e e e eae e eeaenes S
Patient (OUt-0F-POCKEL) .......unii e et e 10.0
All other patient care sources not elsewhere classified .................... 8.9
Non-Patient Care Revenue
AL OTRET SOUICES ..ottt e e e e e e e e e e e e s S
OTHER OUTPATIENT CARE CENTERS (NAICS 62149)
Patient Care Revenue
IMEAICATE ...t 10.6
MEAICAIA ...t e 1.4
Other government (Veterans, NIH, Indian Affairs, €1C.) .......o.ouiininiiiiiii e 12.2
WOTKEI™S COMPEINSALION ... .. et etiet ettt ettt e e et et e et et e et et e e et et et e et et enenaane S
PriVAte ISUTANCE .. ...vuitttiiit ittt e ettt et et et e ettt 8.3
Private health INSUIANCE ............ooiiiiiiii e 8.3
Property/Casualty and auto INSUIANCE .............oiuiiuiitiitiiit ittt -0.5
Patient (OUL-0F-POCKEL) ... .ttt e e e e 7.0
All other patient care sources not elsewhere classified ................ooiiiiii 32
Non-Patient Care Revenue
ATLOTRET SOUICES ... etiiit ittt ettt ettt et e e e e e S
KIDNEY DIALYSIS CENTERS (NAICS 621492)
Patient Care Revenue
A TG 1 N 10.4
A0 B 1 N 10.4
Other government (Veterans, NIH, Indian Affairs, €6C.) .........ouiuiniiiiiii e 9.5
WOTKEI™S COMPEISALION ...ttt ettt ettt et et e et et e e et e e et e ettt et e e e e e ettt e e e e e et e et e e e nenenenens S
PLIVALE IISUTANCE ... tnenttt ettt et ettt et e et et ettt et e e e e e ettt e e e e e e et e e e e e et et e et e e e e a e nenenens 7.2
Private health INSUTANCE ..........oit it e e e e e e e e et e ettt et e e e eeeas 7.2
Property/Casualty and auto INSUTANCE ............ouueuiuitninit ettt ettt ettt e et e et e e e e e et e e e en e eeaenans S
Patient (OUt-0f-POCKEL) .......oei e e e e 10.4
All other patient care sources not elsewhere classified ... 8.4
Non-Patient Care Revenue
AL OTRET SOUICES ..ottt e e e e e e e e e e e e el S

See footnotes at end of table.
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Table 8.10. Selected Health Care Services (NAICS 621, 622, and 623)—Estimated Year-to-Year Percent Changein Revenue for

Employer Firms by Sour ce: 2006 and 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to

reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

Kind of business 2007/2006
FREESTANDING AMBULATORY SURGICAL AND EMERGENCY CENTERS
(NAICS 621493)
Patient Care Revenue
Medicare 10.3
Medicaid 54
Other government (Veterans, NIH, Indian Affairs, €1C.) .......o.ouiinitiiiiiii e 34.4
WOTKEI™S COMPEINSALION ... ..eeeteet ettt ettt ettt et e et et e et e e et et et et enenane 11.4
PLIVALE ISUIAIICE .. .uenetetninet ettt e et et e e ettt ettt ettt et et et et ettt et et et et e et et enenaans 12.6
Private health INSUIANCE .........iuieiii e e e e 12.8
Property/Casualty and auto IMSUTANCE ... ....c.uuenintinit ettt ettt et e et e et e et ea e e e eneneneenes] S
Patient (OUL-OF-POCKEL) ...ttt e e e e 19.1
All other patient care sources not elsewhere classified ........... ..ot 39.3
Non-Patient Care Revenue
ATLORET SOUICES ... eetete ettt ettt et et e e et e et ettt et e e e eeaeaas S
ALL OTHER OUTPATIENT CARE CENTERS (NAICS 621498)
Patient Care Revenue
L (ST T (PN 12.8
L (57T PN S
Other government (Veterans, NIH, Indian Affairs, €1C.) .......o.ouiininiiiiiii e S
WOTKEI™S COMPEINSALION ... ..ee ettt ettt ettt e et e et e ettt e e et et e et e et et et enenaans S
PLIVALE IISUIAIICE .. .uetetetinet ettt e et e ettt et e ettt et et et et ettt e et et et e et et e en et ans 4.4
Private health INSUIANCE .........iuieii e e e e e 4.4
Property/Casualty and auto insurance .... 43
Patient (OUL-0F-POCKEL) ...t e e e e S
All other patient care sources not elsewhere classified .............c.coooiiiiiiiii i S
Non-Patient Care Revenue
ATLORET SOUICES ... ettt ettt et e et et e et et e e et e et e e et e eeaeaas S
MEDICAL AND DIAGNOSTIC LABORATORIES (NAICS 6215)
Patient Care Revenue
D (ST L0 180 1113 10} 1T ¢ 7.4
5 (01 L7 N 1.8
Outpatient care FACIITIES ........o.iuuie it e e 3.6
All other health Care PrOVIAETS ........o. it e e e e ettt aeeaens 2.1
AT o7 PP -1.4
A T o7 T PP 1.6
Other government (Veterans, NIH, Indian Affairs, €1C.) .........ooiiiiiiiiiiii e 8.9
WOTKEI™S COMPEISALION ...t eeetetette ettt et et et et e ettt e e et e e e e e ettt et e e e e ettt e e e et et e ettt e aeaeaenens 9.7
LA LT T T 11 221 1oL T 4.4
Private health INSUIANCE ...... ..ttt ettt et e et et e et e e e et e e e e et e e e neananeaneesd 43
Property/Casualty and auto insurance 7.8
Patient (out-of-pocket) 4.4
Non-Patient Care Revenue
AL OTRET SOUICES ..ottt e e e e e e e e e e e il S

See footnotes at end of table.
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Table 8.10. Selected Health Care Services (NAICS 621, 622, and 623)—Estimated Year-to-Year Percent Changein Revenue for

Employer Firms by Sour ce: 2006 and 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to

reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

Kind of business 2007/2006
HOME HEALTH CARE SERVICES (NAICS 6216)
Patient Care Revenue
L (ST T (PN 19.8
L (57T PN 8.4
Other government (Veterans, NIH, Indian Affairs, €1C.) .......o.ouiininiiiiiii e 0.3
WOTKET™S COMPENSALION .....ouuittitit ittt ettt et ettt e e e eaees 32.8
PLIVALE IISUIAIICE .. .uenetetinet ettt et e et et e ettt et ettt e ettt et et et et et et et et e e e et e enenaans 12.8
Private health INSUIANCE .........iuiniii e e e 12.8
Property/Casualty and auto IMSUTANCE ... ....c.uuen ittt ettt ettt ettt e e et et e e e e eneneneenes] S
Patient (OUL-0F-POCKEL) ... .t e e e 10.7
All other patient care sources not elsewhere classified ........... ..o 13.1
Non-Patient Care Revenue
ATLORET SOUICES ... tetete et ettt e et e e et et e et e et e e e et e e e e eaeaas S
OTHER AMBULATORY CARE SERVICES (NAICS 6219)
Patient Care Revenue
Medicare 4.8
Medicaid S
Other government (Veterans, NIH, Indian Affairs, €1C.) .......o.ouiiiniii i -2.9
WOTKET™S COMPENSALION ... ouuititit ittt ettt ettt e e e e e 8.7
Private insurance ........... 12.9
Private health insurance 14.1
Property/Casualty and auto INSUTANCE .............o.iiuiitiiniitiiit ettt -4.3
Patient (OUL-0F-POCKEL) ... .ttt e e 14.2
All other patient care sources not elsewhere classified ................ooiiiiii 8.2
Non-Patient Care Revenue
ATLORET SOUICES ... eeeeee ittt et e e e et e et e e ettt e e e e et et et e e e eaeans S
HOSPITALS (NAICS622)
Patient Care Revenue
L (ST e (PN 1.3
L (ST e PN 4.0
Other government (Veterans, NIH, Indian Affairs, etc.) ..........coeoeiiiiiiiiinniin. 0.4
WOTKET™S COMPENSALION ... ettt ittt ettt et ettt e e et -0.7
PLIVALE IISUIAIICE .. .uetetetninet ettt e ettt e ettt et et et et et e et e et et et ettt e it et et et et et e e e enaans 8.0
Private health insurance .................... 7.9
Property/Casualty and auto insurance 18.4
Patient (OUL-0F-POCKEL) ...t e e e -3.5
All other patient care sources not elsewhere classified .... -6.6
Non-Patient Care Revenue
AdLOTRET SOUICES .. .v ettt e e e e e e e e e e e e e e S

See footnotes at end of table.
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Table 8.10. Selected Health Care Services (NAICS 621, 622, and 623)—Estimated Year-to-Year Percent Changein Revenue for

Employer Firms by Sour ce: 2006 and 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to

reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

Kind of business 2007/2006
NURSING AND RESIDENTIAL CARE FACILITIES (NAICS 623)
Patient Care Revenue
IMEAICATE ...ttt e e et e 6.9
IMEICAIA ...t 53
Other government (Veterans, NIH, Indian Affairs, etc.) ... 2.5
WOTKEI™S COMPEISALION ...ttt e ettt et et et e ettt et e et e e e e e ettt et e e e e ettt e e e e et e e et e e e neneaenens S
PrivVAte ISUTAIICE .. ..eueutnttit ettt et et et e ettt e et e e et e et et e e et et et e e et e e et e neaas 59
Private health INSUIANCE ...........o.iiiiii e 59
Property/Casualty and auto IMSUTAIICE ...........euiuuninit ittt ettt et e et e e e e eeaeans S
Patient (OUt-0F-POCKEL) ..ot e e e 4.5
Payment from patients and their families ... 4.7
Patients' assigned Social Security benefits ... 1.6
All other patient care sources not elsewhere classified ................oocoiiiii 18.0
Non-Patient Care Revenue
AdLOTRET SOUICES ...ttt e e e e e e e e e e e e e S
NURSING CARE FACILITIES (NAICS 6231)
Patient Care Revenue
Medicare 6.4
Medicaid 4.8
Other government (Veterans, NIH, Indian Affairs, etc.) ... 11.6
WOTKEI™S COMPEIISALION ...t eetetet et ettt et et e e e ettt e e et e e et e e ettt e e e e ettt e e e et et e et e e e a e nenenens S
PriVAte IMSUTAIICE .. ..euottnenie ettt e et e et e e et e ettt e et et et e e et e et e e et e e et e naas 9.1
Private health INSUIANCE ...........o.iiiiii e 8.9
Property/Casualty and auto IMSUTAIICE ...........ouiuetninitii ittt e e e et e ea e eeaeaes S
Patient (OUt-0F-POCKEL) ......onii e e et 5.0
Payment from patients and their families .................... 5.6
Patients' assigned Social Security benefits ... 0.8
All other patient care sources not elsewhere classified ................coooiiiii 16.5
Non-Patient Care Revenue
ATLOTRET SOUICES ...ttt e e e e e e e e e e e e e e S
RESIDENTIAL MENTAL RETARDATION, MENTAL HEALTH AND
SUBSTANCE ABUSE FACILITIES (NAICS 6232)
Patient Care Revenue
IMEAICATE ...t 4.0
MEAICAIA ...t 8.3
Other government (Veterans, NIH, Indian Affairs, etc.) ..........oooeiiiiiiiiinniin. 4.0
WOTKEI™S COMPEINSALION ... ..eeetinet ettt ettt e e et et e et et ettt et ettt et e et et et e et et eaenaans Z
PriVAe ISUIANCE .. ...vuinttiii ittt ettt et et et ettt et e -2.1
Private health insurance -1.5
Property/Casualty and auto insurance -10.0
Patient (OUL-0F-POCKEL) ...ttt e e e e -8.4
Payment from patients and their families .... -13.0
Patients' assigned Social Security benefits ... 0.7
All other patient care sources not elsewhere classified ................ooiiiiiii 14.1
Non-Patient Care Revenue
AdLOTRET SOUICES ...ttt e e e e e e e e e e e e e e S

See footnotes at end of table.
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Table 8.10. Selected Health Care Services (NAICS 621, 622, and 623)—Estimated Year-to-Year Percent Changein Revenue for

Employer Firms by Sour ce: 2006 and 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to

reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

Kind of business

2007/2006
COMMUNITY CARE FACILITIESFOR THE ELDERLY (NAICS 6233)
Patient Care Revenue
IMEAICATE ...t e 15.0
MEAICAIA ... 33
Other government (Veterans, NIH, Indian Affairs, €1C.) .......o.ouiininiiiiiii e 13.6
WOTKEI™S COMPEINSALION ... .. ettt ettt ettt et e et e et et e et et e e e et et e et et enenaans S
PriVAte ISUTANCE .. ...vuitttiiit it e ettt et ettt et et et -0.5
Private health INSUraNCe ............o.oiiiiiiiiiiii e -0.4
Property/Casualty and auto INSUTANCE ... ....c.uuenittin ettt et e e et et et et et en e e enenene e S
Patient (OUL-0F-POCKEL) ... .t e e e 5.5
Payment from patients and their families ... 5.5
Patients' assigned Social Security benefits ... 53
All other patient care sources not elsewhere classified ..................... 42.4
Non-Patient Care Revenue
AL OTRET SOUICES ..ottt e e e e e e e e e e e e el S
Z Absolute value is less than 0.05.

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%)

or poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same

limitations and should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see

http://www.census.gov/quality/S20-0_v1.0_Data_Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality

protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>] Appendix A, Table A-8.6 provides estimated measures of sampling variability. |
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Table8.11. Health Care and Social Assistance (NAICS 62)-Selected Expensesfor Employer Firms: 2004 Through 2007*
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004)2007/2006 | 2006/2005 | 2005/2004

AMBULATORY HEALTH CARE SERVICES (NAICS 621)

Operating Expenses

LI L= PP PP PPPPPPPI 601,562 561,380 525,551| 494,024 7.2 6.8 6.4
PeISONNEL COSES. .. vttt ettt ettt et et 350,943 325,946| 305,995| 288,395 7.7 6.5 6.1
Gross annual payroll........ ..o 286,811 268,431| 252,903] 238,889 6.8 6.1 59
Employer's cost for fringe benefits.............ooviiiiiiiiiiiiinii 51,094 44,743 41,498 38,942 14.2 7.8 6.6
Health InSUTANCE. .....o.uinii e 18,152 NA NA NA NA NA NA
Pension Plans. ... .. ..ot 15,602 NA NA NA NA NA NA
Defined benefit pension plans..............oveoiiiiniiiiniiii e 5,736 NA NA NA NA NA NA
Defined contribution plans...............ccoiiiiiiiiiiiiiiiiii 9,866 NA NA NA NA NA NA
(011 115 PP 17,340 NA NA NA NA NA NA
Temporary staff and leased employee eXPense. .........ocveueuiiiiiriniiniiiiinienenennn. 13,038 12,772 11,594 10,565 2.1 10.2 9.7
Expensed materials, parts and supplies (not for resale)............coooveviiiiiiiiiiinnian. 72,455 69,190 64,144 61,042 4.7 7.9 5.1
MeEdiCal SUPPLIES. ... ee ettt 55,860 52,250 47,339 43,071 6.9 10.4 9.9
Expensed equipment. ... ... ..oo.ouiiiiiiiiii e 4,580 4,421 4,251 3,862 3.6 4.0 10.1
Expensed purchase of other materials, parts, and supplies...............c..ccocoviiinie. 12,014 12,519 12,554 14,110 -4.0 -0.3 -11.0
Expensed purchased SEIVICES. ... ..vuiuuininitiiii it 59,589 56,243 51,118 47,596 5.9 10.0 7.4
Expensed purchases of SOftWare. ............ocoiuiiiiiiiiiiiii e 1,830 1,805 1,533 1,380 1.4 17.7 11.1
Purchased electricity and fuels (except motor fuels) 3,067 3,388 3,041 2,784 9.5 11.4 9.2
Purchased eleCtriCity. ... c.ouuuninie et 2,557 NA NA NA NA NA NA
Purchased fuels (except motor fuels) 510 NA NA NA NA NA NA
Lease and rental payments 29,824 27,397 24,551 22,594 8.9 11.6 8.7
Lease and rental payments for machinery, equipment, and other tangible items....... 4,671 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 25,153 NA NA NA NA NA NA
Purchased repair and maintenance. ...........c.o.vuveniuiuiinininiini e 5,777 5,133 4,600 4,442 12.5 11.6 3.6
Purchased repairs and maintenance to machinery and equipment 3,693 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 2,084 NA NA NA NA NA NA
Purchased advertising and promotional services 5,823 5,348 4,742 4,302 8.9 12.8 10.2
Professional liability INSUIANCE. .........oeuitiuiiit i 13,267 13,172 12,651 12,094 0.7 4.1 4.6
Other OPErating EXPEIISES. . ... vueuet ettt ettt ettt et ettt et et e e et e eaeaaeenenes 118,574] 110,000] 104,294 96,990 7.8 5.5 7.5
Depreciation and amortization Charges. ..............vviieiiniiiininiiinii e 12,856 12,227 11,709 11,515 5.1 4.4 1.7
Governmental taxes and license fees...........o.vvviiiiiiiiiiiiii i 6,255 6,278 6,432 5,913 -0.4 2.4 8.8
All other OPerating EXPEISES. ... ..cueununtt ettt ettt ettt et et e et eneaenaanes 99,463 91,495 86,154 79,562 8.7 6.2 8.3
Data processing and other purchased computer Services...............cocoeeeuieninnen. 2,443 NA NA NA NA NA NA
Purchased comMmMUNICAtioN SEIVICES. ... uueuirininitetien ettt eeee e eaeenen 4,584 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.................cc.coeeeinnenee. 912 NA NA NA NA NA NA
Purchased professional and technical services.................coooiiiiiiiiiiiin 20,416 NA NA NA NA NA NA
All other Operating EXPENSES. ... ...uuueu ettt ettt ettt e e eneaened 71,108 NA NA NA NA NA NA

See footnotes at end of table.
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Table 8.11. Health Care and Social Assistance (NAICS 62)-Selected Expenses for Employer Firms: 2004 Through 2007 '—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004)2007/2006 | 2006/2005 | 2005/2004

OFFICES OF PHYSICIANS (NAICS 6211)

Operating Expenses

TOEAI 1ot et et ettt ettt e e e e e e e e e e e e e 304,957 287,814| 270,408 254,719 6.0 6.4 6.2
PerSONNEL COSES. .. vuvnetetin ettt e 186,507 175,205 164,427 155,996 6.5 6.6 54
Gross annual Payroll..........o.ouiu i s 153,539 145,432 136,584 130,106 5.6 6.5 5.0
Employer's cost for fringe benefits............c.ooviiiiiiii i 27,125 24,092 22,417 20,986 12.6 7.5 6.8
Health INSUTANCE. ... ..ttt e e e 9,108 NA NA NA NA NA NA
Pension Plans. .........o.iuiiinii 10,415 NA NA NA NA NA NA
Defined benefit pension plans...............veieiuiiniiniiniiie e 3,864 NA NA NA NA NA NA
Defined contribution plans. ..............veieeeinineeeiie e e 6,551 NA NA NA NA NA NA
(0 11113 PP 7,602 NA NA NA NA NA NA
Temporary staff and leased employee eXpense..........c.c.vueuiuiuiininiriiniiniiienenand 5,843 5,680 5,425 4,904 29 4.7 10.6
Expensed materials, parts and supplies (not for resale)................cooiiiiiiiiiiin. 33,430 31,511 29,190 27,104 6.1 8.0 7.7
MEdICAl SUPPLIES. .. e veee et te e 28,086 25,989 23,586 21,445 8.1 10.2 10.0
EXPensed eqUIPIMENT. ... ..o.uninit ettt e ettt e e e aaaas 1,832 1,634 1,487 1,381 12.1 9.9 7.7
Expensed purchase of other materials, parts, and supplies..............cccoeeeiiininnn... 3,512 3,888 4,117 4,277 -9.7 -5.6 -3.7
Expensed purchased services.......... 31,630 29,714 27,161 25,298 6.4 9.4 7.4
Expensed purchases of software 857 799 728 649 7.3 9.8 12.2
Purchased electricity and fuels (except motor fuels) 1,044 1,091 1,011 973 -4.3 7.9 3.9
Purchased electricity............cocoevuiiiiinnn. 887 NA NA NA NA NA NA
Purchased fuels (except motor fuels) 158 NA NA NA NA NA NA
Lease and rental PAYMENES. .......vuinieeiniietee et et ie et et e e e e eaaans 15,354 14,120 12,508 11,533 8.7 12.9 8.5
Lease and rental payments for machinery, equipment, and other tangible items....... 2,393 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices... 12,960 NA NA NA NA NA NA
Purchased repair and maintenance. ...............ooooiiviiiii e 2,224 1,910 1,745 1,622 16.4 95 7.6
Purchased repairs and maintenance to machinery and equipment........................ 1,485 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 739 NA NA NA NA NA NA
Purchased advertising and promotional SErVICeS. ........o.vueviueniniiieneriinenenenenenend 2,137 1,979 1,755 1,553 8.0 12.8 13.0
Professional liability insurance 10,015 9,815 9,413 8,969 2.0 4.3 5.0
Other operating expenses................. 53,389 51,384 49,630 46,321 39 3.5 7.1
Depreciation and amortization charges 4,317 4,358 4,219 4,290 -0.9 33 -1.7
Governmental taxes and 1icense fees...........o.vuvuiiiiiiiiii 3,097 3,243 3,318 3,054 -4.5 -2.3 8.6
All Other OPETating EXPEISES. ... vutu e entnee et inee ettt et et enea et eiee e e eneneneanenenanas 45,976 43,784 42,092 38,977 5.0 4.0 8.0
Data processing and other purchased computer Services. ..............cocuevveninennnea., 1,517 NA NA NA NA NA NA
Purchased communication SEIVICES. ... ..uuuuuute ettt ee e 2,037 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................c.cooeeee. 276 NA NA NA NA NA NA
Purchased professional and technical SErvices.............c.oeeiiiiiiiiiiiiiiiiiniinn 10,838 NA NA NA NA NA NA
All Other OPErating EXPENSES. . .. vuuurninet ettt et eiet et eet et e eereeeeneaeneneaenns 31,307 NA NA NA NA NA NA

See footnotes at end of table.
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Table 8.11. Health Care and Social Assistance (NAICS 62)-Selected Expenses for Employer Firms: 2004 Through 2007 '—Con.
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004 (2007/2006 | 2006/2005|2005/2004
OUTPATIENT CARE CENTERS (NAICS 6214)
Operating Expenses
71,962 67,084 61,910 59,067 7.3 8.4 4.8
PeISONNEL COSES. .. .ttt ettt 37,861 35,343 32,852 30,919 7.1 7.6 6.3
Gross annual payroll............ouieiii s 29,336 26,876 25,427 24,042 9.2 5.7 5.8
Employer's cost for fringe benefits............coooviiiiiiiii i 6,464 6,317 5,566 5,214 2.3 13.5 6.8
Health INSUTANCE. .......v e e e e 2,813 NA NA NA NA NA NA
Pension Plans. .........o.iuiiit e 1,022 NA NA NA NA NA NA
289 NA NA NA NA NA NA
733 NA NA NA NA NA NA
OBRCT. . e e 2,629 NA NA NA NA NA NA
Temporary staff and leased employee expense... 2,061 2,150 1,859 1,663 -4.1 15.7 11.8
Expensed materials, parts and supplies (not for resale) 11,797 11,075 10,002 10,747 6.5 10.7 -6.9
MEdICAl SUPPLIES. .. v eeeeee ittt et 8,856 8,044 6,924 5,881 10.1 16.2 17.7
EXPensed €qUIPIMENT. ... ...ttt ettt et et e e aaaas 314 314 274 259 z 14.6 5.8
Expensed purchase of other materials, parts, and supplies...............c.coeeeiiiinnea... 2,627 2,718 2,804 4,606 -33 -3.1 -39.1
Expensed purchased SEIVICES. ... ..uuuuniniriiit et ieeee et e et e e eneeen 5,699 5,599 4,924 4,711 1.8 13.7 4.5
Expensed purchases of SOftware...............oooiiiiiiiiiiiiii i 181 185 170 154 -2.2 8.8 10.4
Purchased electricity and fuels (except motor fuels)............c.cooviiiiiiiiiiind 561 709 597 513 -20.9 18.8 16.4
Purchased eleCtriCity. ... ..o.ouuuuiueiiii it 467 NA NA NA NA NA NA
Purchased fuels (except motor fuels)............coooiiiiiiiiiiiiiii 95 NA NA NA NA NA NA
Lease and rental PAYMENES. .........uinieeeiniiete i iete et e e et e e e e aenaens 2,985 2,736 2,303 2,031 9.1 18.8 13.4
Lease and rental payments for machinery, equipment, and other tangible items....... 466 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 2,519 NA NA NA NA NA NA
Purchased repair and Maintenance. .............o.vvuiuiuiiiineiiii et eeieeeaeans 711 729 638 821 -2.5 14.3 =223
Purchased repairs and maintenance to machinery and equipment........................ 369 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 342 NA NA NA NA NA NA
Purchased advertising and promotional Services...............coeuvuviiininiiniiiinnien.l 414 386 325 284 7.3 18.8 14.4
Professional liability INSUTANCE. .........ocuiuiuiiiiiiii e 846 853 891 909 -0.8 -4.3 -2.0
Other OPErating EXPENSES. . ... vuentt ettt ettt et et e ettt eee e et e e e eeeaenens 16,604 15,066 14,132 12,691 10.2 6.6 11.4
Depreciation and amortization Charges. .............o.vuiuiiiiiiniiiei e 2,165 2,038 1,899 1,741 6.2 7.3 9.1
Governmental taxes and license fees. .............coooviiiiiiiiiiiiiiiii 485 465 446 375 4.3 43 18.9
All Other OPETating EXPEISES. ... vutuetntneeetinee ettt taet et ea et etee e e eeaeaeaneneneanes 13,954 12,564 11,786 10,575 11.1 6.6 11.5
Data processing and other purchased computer Services. ..............coceuveninennnea., 182 NA NA NA NA NA NA
Purchased communication SeIviCes. .............oeueueunenenennnns 443 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments 256 NA NA NA NA NA NA
Purchased professional and technical SErViCes.............ooeviiiiiiiiiiiiiiiiniinn. 2,184 NA NA NA NA NA NA
All other operating expenses 10,888 NA NA NA NA NA NA

See footnotes at end of table.
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Table 8.11. Health Care and Social Assistance (NAICS 62)-Selected Expenses for Employer Firms: 2004 Through 2007 '—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004)2007/2006 | 2006/2005 | 2005/2004

OUTPATIENT MENTAL HEALTH AND
SUBSTANCE ABUSE CENTERS (NAICS 62142)
Operating Expenses

TOTAI 1ot et et ettt et e et e e e e e e e e e e e 10,930 10,365 9,791 9,076 5.5 5.9
PeISONNEL COSES. ...ttt ittt et et 7,048 6,762 6,268 5,945 4.2 7.9
Gross annual Payroll............ouiuiii s 5,445 5,215 4,873 4,609 4.4 7.0
Employer's cost for fringe benefits............oooviiiiiiiii i 1,239 1,167 1,077 1,039 6.2 8.4
Health INSUTAINCE. ... ...t 586 NA NA NA NA NA
Pension Plans. .........ouiuiiini e 191 NA NA NA NA NA
Defined benefit pension plans...............veieiriinininiiiiee e 66 NA NA NA NA NA
Defined contribution plans...............oooiuiuiiiiiiiiiiii e 125 NA NA NA NA NA
OBRCT. .t e 462 NA NA NA NA NA
Temporary staff and leased employee eXpense..........c.c.vueeiuiuiinininiiinininieninand 364 380 318 297 -4.2 19.5
Expensed materials, parts and supplies (not for resale)..............coooiiiiiiiiiiiiin.. 455 463 450 409 -1.7 2.9
MEdICAl SUPPLIES. .. v eeeeee it ettt e 142 155 150 139 -8.4 33
EXPensed eqUIPIMENT. ... ..o.uuninie ettt et e et aaaas 54 60 58 51 -10.0 3.4
Expensed purchase of other materials, parts, and supplies.. 260 248 242 219 4.8 2.5
Expensed purchased SEIVICES.........c.uiuiuiiuiinii it 831 788 725 674 5.5 8.7
Expensed purchases of software..................ooo 20 22 22 20 9.1 Z
Purchased electricity and fuels (except motor fuels) 117 122 107 95 -4.1 14.0
Purchased eleCtriCity. ... ..o.ouuuuitiiii it 90 NA NA NA NA NA
Purchased fuels (except motor fuels) 27 NA NA NA NA NA
Lease and rental payments................ 403 369 335 312 9.2 10.1
Lease and rental payments for machinery, equipment, and other tangible items....... 35 NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices... 368 NA NA NA NA NA
Purchased repair and Maintenance. .............o.vuiiuiiiininiiiii e 122 113 107 102 8.0 5.6
Purchased repairs and maintenance to machinery and equipment........................ 48 NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 74 NA NA NA NA NA
Purchased advertising and promotional Services...............coeuvuviiiuiniiniiiinien.l 59 53 45 41 11.3 17.8
Professional liability INSUTANCE. ............iuiuiiiitiiiii e 110 109 109 104 0.9 V4
Other OPErating EXPENSES. . .. .. vuentt ettt ettt et et e ettt eee e et et e e e e eeeaeaees 2,596 2,352 2,348 2,049 10.4 0.2
Depreciation and amortization charges....................cooo 177 172 166 160 2.9 3.6
Governmental taxes and license fees. .............coooviiiiiiiiiiiiiiiii e 84 76 69 47 10.5 10.1
All Other OPETating EXPEISES. ... vutuetntnaeetinee ettt eaet et eaeteaaee e e e eneneneaneaeneanas 2,335 2,104 2,113 1,843 11.0 -0.4
Data processing and other purchased computer Services. ..............coeuevveniuennnea., 23 NA NA NA NA NA
Purchased communication SEIVICES. .........c.euuuuiuirininetaiiniteneeeieneeieeeeeenenenn 107 NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.......................coooeeee. 22 NA NA NA NA NA
Purchased professional and technical SEIVICes.............o.veviiiiiiiiiiiiiiiiiniinn, 366 NA NA NA NA NA
All Other OPErating EXPENSES. . .. vuueninetetenen et etet et eeteee e eere e eaeaeneaeaenns 1,817 NA NA NA NA NA

See footnotes at end of table.
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Table 8.11. Health Care and Social Assistance (NAICS 62)-Selected Expenses for Employer Firms: 2004 Through 2007 '—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 (2007/2006 | 2006/2005|2005/2004

KIDNEY DIALYSIS CENTERS (NAICS 621492)

Operating Expenses

TOEAI 1ot et et ettt ettt e e e e e e e e e e e e e 13,788  12,789] 10,409 9,321 7.8 22.9 11.7
PeISONNEL COSES. ...ttt ittt et e et e et 5,323 5,000 4,424 4,176 6.5 13.0 5.9
Gross annual Payroll..........c.ouiuiii s 3,740 3,472 3,260 3,205 7.7 6.5 1.7
Employer's cost for fringe benefits.............cocooiiiiiiiiiiii e S S 912 745 S S 224
Health INSUTANCE. ... ..t S NA NA NA NA NA NA
Pension Plans. .........ouiuiiiinii e S NA NA NA NA NA NA
Defined benefit pension plans.............c.veieiuiiniitiirie e S NA NA NA NA NA NA
Defined contribution plans...............oooiuiuiiiiiiiiiiiii e S NA NA NA NA NA NA
OBRCT. .t S NA NA NA NA NA NA
Temporary staff and leased employee eXPense. ...........oeuvuieninininiininiiininenennennn. 289 267 252 226 8.2 6.0 11.5
Expensed materials, parts and supplies (not for resale)..............c.ooiiiiiiiiiiiiin. 5,006 4,566 3,692 3,146 9.6 23.7 17.4
MEdICAl SUPPLIES. .. v eeeee et e e et S D D D D D D
EXPensed €qUIPIMENT. ... ...ttt ettt et et e aaaas 18 16 16 13 12.5 V4 23.1
Expensed purchase of other materials, parts, and supplies..............c.cooeeiiininna... 1,330 D D D D D D
Expensed purchased services.......... S S 1,020 837 S S 21.9
Expensed purchases of software 20 21 19 18 -4.8 10.5 5.6
Purchased electricity and fuels (except motor fuels)............c.cooviiiiiiiiiiiiny S S 183 146 S S 253
Purchased electricity............c.cooeiiiiinnn. S NA NA NA NA NA NA
Purchased fuels (except motor fuels) S NA NA NA NA NA NA
Lease and rental PAYMENLS. ........uiuieeeiniietei et et ettt e e e e eenennas S S 644 536 S S 20.1
Lease and rental payments for machinery, equipment, and other tangible items....... S NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . S NA NA NA NA NA NA
Purchased repair and Maintenance. .............o.veieiuiiiininitiiiieii e S 89 84 64 S 6.0 313
Purchased repairs and maintenance to machinery and equipment........................ S NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ S NA NA NA NA NA NA
Purchased advertising and promotional Services...............coeuvuviiiiiiiiniininnien.l S S S 22 S S S
Professional liability INSUTANCE. ............vuiuiiniiiiiii e S S 59 50 S S 18.0
Other OPerating EXPEIISES. ... ...vueutenen it ettt ettt et eaet et et e e e e e e eaeaeeeaenes S 1,819 1,274 1,162 S 42.8 9.6
Depreciation and amortization charges. ...............coooiiiiiiiiiiiiiiiiiii e 472 437 363 307 8.0 20.4 18.2
Governmental taxes and license fees. .............coooviiiiiiiiiiiiiiiii S 96 75 62 S 28.0 21.0
All Other OPETating EXPEISES. ... vutuetntnee et inee ettt tet et enea et eire e e eneaeneananeneanes S 1,286 836 794 S 53.8 53
Data processing and other purchased computer Services. ..............cocueuveniuennnea., S NA NA NA NA NA NA
Purchased communication SEIVICES. .........ouuueuiuirininetaiinetaieieieieeieeneeeanenenn S NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................c.cooeeee. S NA NA NA NA NA NA
Purchased professional and technical SErViCes.............c.oeviuiiiiiiiiiiiiiiiiiinn S NA NA NA NA NA NA
All Other OPErating EXPENSES. . .. vuueninet ettt et eiet et eeteee e eeneeee e eaeneneaenns S NA NA NA NA NA NA

See footnotes at end of table.
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Table 8.11. Health Care and Social Assistance (NAICS 62)-Selected Expenses for Employer Firms: 2004 Through 2007 '—Con.
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004)2007/2006 | 2006/2005 | 2005/2004

FREESTANDING AMBULATORY SURGICAL AND
EMERGENCY CENTERS (NAICS 621493)
Operating Expenses

TOTAI 1ot et et ettt et e et e e e e e e e e e e e 11,828 10,056 9,095 8,138 17.6 10.6 11.8
PeISONNEL COSES. ...ttt ittt et et 5,495 4,670 4,186 3,761 17.7 11.6 11.3
Gross annual Payroll............ouiuiii s 4,521 3,753 3,442 3,077 20.5 9.0 11.9
Employer's cost for fringe benefits.............cooooiiiiiiiiiiiiii 739 651 563 547 13.5 15.6 29
Health INSUTAINCE. ... ..evtiii e 306 NA NA NA NA NA NA
Pension Plans. .........ouiuiiini e 169 NA NA NA NA NA NA
Defined benefit pension plans...............veieiriinininiiiiee e 50 NA NA NA NA NA NA
Defined contribution plans...............oooiuiuiiiiiiiiiiii e 119 NA NA NA NA NA NA
OBRCT. .t e 264 NA NA NA NA NA NA
Temporary staff and leased employee eXpense..........c.c.vueeiuiuiinininiiinininieninand 235 266 181 137 -11.7 47.0 32.1
Expensed materials, parts and supplies (not for resale)..............coooiiiiiiiiiiiiin.. 2,282 1,953 1,761 1,472 16.8 10.9 19.6
MEdICAl SUPPLIES. .. v eeete ettt et et 2,034 1,736 1,571 1,275 17.2 10.5 23.2
EXpensed eqUiIPMENt. ........o.ouinini et e 79 74 52 59 6.8 423 -11.9
Expensed purchase of other materials, parts, and supplies.. 169 143 138 138 18.2 3.6 z
Expensed purchased SEIVICES. ... ..uuuunineuiiet et ieee et e et e e eeaen 1,231 1,073 919 904 14.7 16.8 1.7
Expensed purchases of software...............coooiiiiiiiiiiiii S 25 16 14 S 56.3 143
Purchased electricity and fuels (except motor fuels) 88 82 69 58 7.3 18.8 19.0
Purchased eleCtriCity. . .. .o.ouuuuiuiiii it 77 NA NA NA NA NA NA
Purchased fuels (except motor fuels) 11 NA NA NA NA NA NA
Lease and rental payments................ 670 541 453 400 23.8 19.4 133
Lease and rental payments for machinery, equipment, and other tangible items....... 97 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices... 573 NA NA NA NA NA NA
Purchased repair and Maintenance. .............o.vuiiuiiiininiiiii e 166 157 129 117 5.7 21.7 10.3
Purchased repairs and maintenance to machinery and equipment........................ 120 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 46 NA NA NA NA NA NA
Purchased advertising and promotional Services...............coeuvuviiiuiniiniiiinien.l 77 78 61 50 -1.3 279 22.0
Professional liability INSUTANCE. ............iuiuiiiitiiiii e 203 189 190 265 7.4 -0.5 -28.3
Other OPErating EXPENSES. . .. .. vuentt ettt ettt et et e ettt eee e et et e e e e eeeaeaees 2,820 2,360 2,230 2,001 19.5 5.8 11.4
Depreciation and amortization charges................coooiiiiiiiiiiiiiiiii e 513 446 403 369 15.0 10.7 9.2
Governmental taxes and license fees. .............coooviiiiiiiiiiiiiiiii e 105 98 94 83 7.1 43 133
All Other OPErating EXPEISES. ... vuvuetntnee et enee ettt et et eaeteetee e e eneneaeaneaeneanas 2,202 1,816 1,732 1,549 21.3 4.8 11.8
Data processing and other purchased computer Services. ..............coeuevveniuennnea., 34 NA NA NA NA NA NA
Purchased communication SEIVICES. .........c.euuuuiuirininetaiiniteneeeieneeieeeeeenenenn 39 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................c.cooeeeee. 35 NA NA NA NA NA NA
Purchased professional and technical SEIVICes.............o.veviiiiiiiiiiiiiiiiiniinn, 548 NA NA NA NA NA NA
All Other OPErating EXPENSES. . .. vuueninetetenen et etet et eeteee e eere e eaeaeneaeaenns 1,546 NA NA NA NA NA NA

See footnotes at end of table.
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Table 8.11. Health Care and Social Assistance (NAICS 62)-Selected Expenses for Employer Firms: 2004 Through 2007 '—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 (2007/2006 | 2006/2005|2005/2004

HOME HEALTH CARE SERVICES (NAICS 6216)

Operating Expenses

TOl ittt e e e e e e 47343 41,580 37442 33,937 13.9 1.1 103
PeISONNEL COSES. ...ttt ittt et e et e et 32,945 28,787 26,381 24,054 14.4 9.1 9.7
Gross annual payroll............ouiu i s 26,387 22,968 21,308 19,214 14.9 7.8 10.9
Employer's cost for fringe benefits............oooviiiiiiii 4,345 3,800 3,540 3,455 14.3 7.3 2.5
Health INSUTANCE. ... ..vti et e e e e 1,570 NA NA NA NA NA NA
Pension Plans. .........o.iuiiinii 395 NA NA NA NA NA NA
Defined benefit pension plans...............veeieiriiriiniiiiiee e 139 NA NA NA NA NA NA
Defined contribution plans...............oooiuiuiiiiiiiniiiii e 256 NA NA NA NA NA NA
OBRCT. . e e 2,380 NA NA NA NA NA NA
Temporary staff and leased employee eXpense..........c.c.vueuiuiuiininiriiniiniiienenand 2,212 2,018 1,533 1,385 9.6 31.6 10.7
Expensed materials, parts and supplies (not for resale)................cooiiiiiiiiiiin. 3,499 3,219 3,179 2,891 8.7 1.3 10.0
MEdICAl SUPPLIES. .. v eeeee et e e et 2,557 2,416 2,328 2,136 5.8 3.8 9.0
EXPensed €qUIPIMENT. ... ..ouuunieit ettt e et et et aas 265 242 210 186 9.5 15.2 12.9
Expensed purchase of other materials, parts, and supplies..............c.coeeveiiiinnn... 677 562 641 570 20.5 -12.3 12.5
Expensed purchased services.......... 2,404 2,269 1,969 1,850 5.9 15.2 6.4
Expensed purchases of software 120 119 89 77 0.8 33.7 15.6
Purchased electricity and fuels (except motor fuels) 200 208 184 176 -3.8 13.0 4.5
Purchased electricity............cocoeiniiiiinnn. 147 NA NA NA NA NA NA
Purchased fuels (except motor fuels) 53 NA NA NA NA NA NA
Lease and rental PAYMENES. .........uinieeeiniiete et e et e e et e e e e aeaaens 1,134 1,063 972 915 6.7 9.4 6.2
Lease and rental payments for machinery, equipment, and other tangible items....... 222 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 912 NA NA NA NA NA NA
Purchased repair and Maintenance. .............o.vueiuiuininiiiiiiiiiiiin e 223 200 184 176 11.5 8.7 4.5
Purchased repairs and maintenance to machinery and equipment........................ 122 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 101 NA NA NA NA NA NA
Purchased advertising and promotional Services...............coevuviiiiiiiiniininnienn.l 359 302 261 240 18.9 15.7 8.8
Professional liability INSUTANCE. ..........cuiuiuiiiiiiiii e 369 S 278 267 S S 4.1
Other OPErating EXPENSES. . .. .. vueuet ettt ettt et e et ettt eeee e e et e e e e eeeaanees 8,495 7,306 5,913 5,142 16.3 23.6 15.0
Depreciation and amortization charges................coooiiiiiiiiiiiiiiiiiii e 714 619 589 507 153 5.1 16.2
Governmental taxes and license fees. .............coooviiiiiiiiiiiiiiiii 356 269 321 284 323 -16.2 13.0
All Other OPETating EXPEISES. ... .uvuetntnee ettt ettt et et ea et eeee e e eneneaeaneaenanas 7,424 6,418 5,004 4,351 15.7 28.3 15.0
Data processing and other purchased computer Services. ..............coeueuvenenenenne.., 134 NA NA NA NA NA NA
Purchased communication SEIVICES. .........c.euueuiuirininetatinenaneeeieneeeeneeaenenenn 400 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................c.coeeeeee. 43 NA NA NA NA NA NA
Purchased professional and technical SEIVICes.............oveviuiiiiiiiiiiiiiiiiiinn 1,331 NA NA NA NA NA NA
All Other OPErating EXPENSES. . .. vuurnineeeteneiet i eiet et eet et e eane e e eaeneneaenns 5,516 NA NA NA NA NA NA

See footnotes at end of table.
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Table 8.11. Health Care and Social Assistance (NAICS 62)-Selected Expenses for Employer Firms: 2004 Through 2007 '—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 (2007/2006 | 2006/2005|2005/2004

HOSPITALS (NAICS622)

Operating Expenses

TOEAI 1ot et et ettt ettt e e e e e e e e e e e e e 625,857 595,264| 557,278 522,896 5.1 6.8 6.6
PeISONNEL COSES. ...ttt et e e et 329,635] 312,195 290,532] 274,808 5.6 7.5 5.7
Gross annual Payroll..........o.ouiu i s 249,214 235,003| 218,484] 206,913 6.0 7.6 5.6
Employer's cost for fringe benefits............c.ooviiiiiiii i 67,771 64,912 60,210 56,314 4.4 7.8 6.9
Health INSUTANCE. . ... et e e e 29,537 NA NA NA NA NA NA
Pension Plans. ... ......ouiuiiit i 13,371 NA NA NA NA NA NA
Defined benefit pension plans...............veieiuiiniiniiniiie e 8,357 NA NA NA NA NA NA
Defined contribution plans...............oooiuiuiiiiiiniiiin e 5,014 NA NA NA NA NA NA
OBRCT. .t 24,863 NA NA NA NA NA NA
Temporary staff and leased employee eXPense. ............euvueeninininiiiniiininenennennn. 12,650 12,280 11,838 11,582 3.0 3.7 2.2
Expensed materials, parts and supplies (not for resale)..............cooeiiiiiiiiiiin. 113,208] 107,346 102,061 94,928 5.5 52 7.5
MEdICal SUPPLIES. .. eeete ettt et e 95,625 90,410 85,564 78,678 5.8 5.7 8.8
EXPensed eqUIPIMENT. ... ..oueninit ettt et et aaaas 2,607 2,431 2,269 2,159 7.2 7.1 5.1
Expensed purchase of other materials, parts, and supplies 14,976 14,505 14,229 14,091 32 1.9 1.0
Expensed purchased services.......... 40,113 39,048 37,083 34,745 2.7 53 6.7
Expensed purchases of software 2,257 2,171 2,063 2,006 4.0 5.2 2.8
Purchased electricity and fuels (except motor fuels) 7,870 8,031 7,187 6,464 -2.0 11.7 11.2
Purchased electricity..........c.ccocveiiiininn. 5,387 NA NA NA NA NA NA
Purchased fuels (except motor fuels) 2,483 NA NA NA NA NA NA
Lease and rental PAYMENLS. .........uieieeeiniete i iete e te et e e e e eeaaenes 9,313 8,686 8,140 7,526 7.2 6.7 8.2
Lease and rental payments for machinery, equipment, and other tangible items....... 4,307 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 5,006 NA NA NA NA NA NA
Purchased repair and maintenance. ...............oovoiiiiiiiiiiiiiie e 10,218 9,708 9,013 8,288 53 7.7 8.7
Purchased repairs and maintenance to machinery and equipment........................ 7,182 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 3,037 NA NA NA NA NA NA
Purchased advertising and promotional SEerVICes. ... ......vveuiuenininineneniiieneneninenend 2,084 2,010 1,901 1,730 3.7 5.7 9.9
Professional liability INSUTANCE. ... .. ...vuieeieit et 8,372 8,442 8,779 8,731 -0.8 -3.8 0.5
Other OPErating EXPENSES. . .. .. vueutt ettt ettt et et et ettt eee e e et e e e eeaeanees 142,902 136,674 127,603] 118,416 4.6 7.1 7.8
Depreciation and amortization Charges. .............o.viiiiiiiiiiie e 33,438 31,614 30,079 28,468 5.8 5.1 5.7
Governmental taxes and license fees.............vviiiiiiiiiii 2,542 2,407 2,247 2,069 5.6 7.1 8.6
All Other OPErating EXPEISES. . .. .utue ittt et tnee et et eet et eaeteeeee e e eneneaeaneneneanas 106,921 102,653 95,276 87,880 4.2 7.7 8.4
Data processing and other purchased computer Services. ..............coeueeveniuennnea., 3,265 NA NA NA NA NA NA
Purchased commuNication SEIVICES. ... ..uuuiuutieetitit i e e eenes 1,776 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................c.coooeeee. 1,558 NA NA NA NA NA NA
Purchased professional and technical SEIViCes.............o.oeviiiiiiiiiiiiiiiiiiinn 26,230 NA NA NA NA NA NA
All Other OPErating EXPENSES. . .. vuuurninet ettt et ieaet et eetee e eaneeneaeeeneneaenns 74,093 NA NA NA NA NA NA

See footnotes at end of table.
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Table 8.11. Health Care and Social Assistance (NAICS 62)-Selected Expenses for Employer Firms: 2004 Through 2007 '—Con.
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 (2007/2006 | 2006/2005|2005/2004
NURSING AND RESIDENTIAL CARE FACILITIES (NAICS623)
Operating Expenses
TOEAI 1ot et et ettt ettt e e e e e e e e e e e e e 149,528 142,527 137,402] 129,595 49 3.7 6.0
PeISONNEL COSES. ...ttt et e e et 88,744 83,582 81,429 77,873 6.2 2.6 4.6
Gross annual payroll............ouiu i s 70,623 66,802 64,888 62,323 5.7 2.9 4.1
Employer's cost for fringe benefits............oooviiiiiiii 14,739 13,709 13,511 12,826 7.5 1.5 53
Health INSUTANCE. ... .vti et e e e 6,287 NA NA NA NA NA NA
Pension Plans. .........o.iuiiinii 1,053 NA NA NA NA NA NA
Defined benefit pension plans...............veieiuiiiiniiniie e 398 NA NA NA NA NA NA
Defined contribution plans...............oooiuiuiiiiiiiniiiii e 655 NA NA NA NA NA NA
OBRCT. . e e 7,398 NA NA NA NA NA NA
Temporary staff and leased employee eXpense..........c.c.vueuiuiuiininiriiniiniiienenand 3,381 3,071 3,030 2,724 10.1 1.4 11.2
Expensed materials, parts and supplies (not for resale)................cooiiiiiiiiiiin. 9,678 9,756 9,889 9,368 -0.8 -1.3 5.6
MEdICAl SUPPLIES. .. v eeeee et e e et 4,877 4,429 4,430 4,160 10.1 zZ 6.5
EXPensed €qUIPIMENT. ... ..ouuunieit ettt e et et et aas 429 461 498 446 -6.9 -7.4 11.7
Expensed purchase of other materials, parts, and supplies..............c.coeeveiiiinnn... 4,372 4,866 4,961 4,763 -10.2 -1.9 4.2
Expensed purchased services.......... 15,547 14,678 13,867 12,781 5.9 5.8 8.5
Expensed purchases of software 135 151 144 134 -10.6 4.9 7.5
Purchased electricity and fuels (except motor fuels) 3,307 3,444 3,268 2,929 -4.0 5.4 11.6
Purchased electricity............cocoevuiiiiinnn. 2,356 NA NA NA NA NA NA
Purchased fuels (except motor fuels) 950 NA NA NA NA NA NA
Lease and rental PAYMENES. .......vuinieeiniietee et et ie et et e e e e eaaans 7,232 6,296 5,598 5,104 14.9 12.5 9.7
Lease and rental payments for machinery, equipment, and other tangible items....... 645 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 6,586 NA NA NA NA NA NA
Purchased repair and maintenance. ...............ooeoiieiiiiiiieii e 1,945 1,846 1,674 1,553 54 10.3 7.8
Purchased repairs and maintenance to machinery and equipment........................ 645 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 1,299 NA NA NA NA NA NA
Purchased advertising and promotional Services...............coeuvuviiiuiiiiniininniinn.l 715 680 695 643 5.1 -2.2 8.1
Professional liability INSUTANCE. ... . ...vuinieitit et 2,214 2,260 2,487 2,419 -2.0 9.1 2.8
Other OPErating EXPENSES. . .. .. vueutt ettt ettt et et et ettt eee e e et e e e eeaeanees 35,557 34,513 32,217 29,571 3.0 7.1 8.9
Depreciation and amortization Charges. .............o.vuiiiiiiiiinii e 5,738 5,345 5,269 4,997 7.4 1.4 54
Governmental taxes and license fees...........o.veviiiiiiiiiii 2,873 2,786 2,897 2,486 3.1 -3.8 16.5
All Other OPErating EXPEISES. . .. .utue ittt et tnee et et eet et eaeteeeee e e eneneaeaneneneanas 26,945 26,382 24,051 22,089 2.1 9.7 8.9
Data processing and other purchased computer Services. ..............cocevveniuennnen., 291 NA NA NA NA NA NA
Purchased communication SEIVICES. .........c.euueuiuirininetatinenaneeeieneeeeneeaenenenn 715 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................c.coeeeeee. 914 NA NA NA NA NA NA
Purchased professional and technical SEIViCes.............o.oeviiuiiiiiiiiiiiiiiiinn 5,187 NA NA NA NA NA NA
All Other OPErating EXPENSES. . .. vuurnineeeteneiet i eiet et eet et e eane e e eaeneneaenns 19,838 NA NA NA NA NA NA
See footnotes at end of table.
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Table 8.11. Health Care and Social Assistance (NAICS 62)-Selected Expenses for Employer Firms: 2004 Through 2007 '—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004)2007/2006 | 2006/2005 | 2005/2004

NURSING CARE FACILITIES (NAICS 623110)
Operating Expenses

TOEAI 1ot et et ettt ettt e e e e e e e e e e e e e 85,017| 81,170  79,064| 75,043 47 2.7
PeISONNEL COSES. ...ttt ittt et e et e et 50,801 47,668 47,089 45,513 6.6 1.2
Gross annual payroll............ouiu i s 40,388 38,064 37,417 36,346 6.1 1.7
Employer's cost for fringe benefits............oooviiiiiiii 8,149 7,549 7,604 7,289 7.9 -0.7
Health INSUTANCE. ... ..vti et e e e e 3,242 NA NA NA NA NA
Pension Plans. .........o.iuiiinii 432 NA NA NA NA NA
Defined benefit pension plans...............veeieiriiriiniiiiiee e 174 NA NA NA NA NA
Defined contribution plans...............oooiuiuiiiiiiiniiiii e 258 NA NA NA NA NA
OBRCT. . e e 4,474 NA NA NA NA NA
Temporary staff and leased employee eXpense..........c.c.vueuiuiuiininiriiniiniiienenand 2,265 2,055 2,068 1,878 10.2 -0.6
Expensed materials, parts and supplies (not for resale)................cooiiiiiiiiiiin. 6,481 6,426 6,727 6,450 0.9 -4.5
MEdICAl SUPPLIES. .. v eeeee et e e et 4,126 3,689 3,683 3,469 11.8 0.2
EXPensed €qUIPIMENT. ... ..ouuunieit ettt e et et et aas 211 217 288 255 -2.8 -24.7
Expensed purchase of other materials, parts, and supplies..............c.coeeveiiiinnn... 2,145 2,520 2,756 2,726 -14.9 -8.6
Expensed purchased services.......... 7,983 7,659 7,305 6,828 4.2 4.8
Expensed purchases of software 64 77 74 70 -16.9 4.1
Purchased electricity and fuels (except motor fuels)............c.cooviiiiiiiiiiiiinnd 1,561 1,688 1,641 1,469 -1.5 2.9
Purchased electricity............cocoeeuiiiiinnn. 1,097 NA NA NA NA NA
Purchased fuels (except motor fuels) 463 NA NA NA NA NA
Lease and rental PAYMENES. .......vuinieeiniietee et et ie et et e e e e eaaans 4,131 3,526 3,109 2,871 17.2 13.4
Lease and rental payments for machinery, equipment, and other tangible items....... 428 NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 3,703 NA NA NA NA NA
Purchased repair and Maintenance. .............o.vvuiuiuiiiineiiii et eiieeeaeeeaeans 676 807 707 644 -16.2 14.1
Purchased repairs and maintenance to machinery and equipment........................ 268 NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 408 NA NA NA NA NA
Purchased advertising and promotional Services...............coevuviiiiiiiiniininnienn.l 242 235 223 215 3.0 5.4
Professional liability INSUTANCE. . ... .v.vuieeeeit et 1,310 1,326 1,551 1,561 -1.2 -14.5
Other OPErating EXPENSES. . .. .. vueutt ettt ettt et et et ettt eee e e et e e e eeaeanees 19,751 19,417 17,944 16,253 1.7 8.2
Depreciation and amortization Charges. .............o.vuiiiiiiiiinii e 2,005 1,956 2,117 2,078 2.5 -7.6
Governmental taxes and license fees...........o.veviiiiiiiiiii 1,904 1,844 1,982 1,662 33 -7.0
All Other OPErating EXPEISES. . .. .utue ittt et tnee et et eet et eaeteeeee e e eneneaeaneneneanas 15,843 15,617 13,845 12,513 1.4 12.8
Data processing and other purchased computer Services. ..............cocevveniuennnen., 155 NA NA NA NA NA
Purchased communication SEIVICES. .........c.euueuiuirininetatinenaneeeieneeeeneeaenenenn 297 NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................c.coeeeeee. 450 NA NA NA NA NA
Purchased professional and technical SEIViCes.............o.oeviiuiiiiiiiiiiiiiiiinn 3,254 NA NA NA NA NA
All Other OPErating EXPENSES. . .. vuurnineeeteneiet i eiet et eet et e eane e e eaeneneaenns 11,687 NA NA NA NA NA

See footnotes at end of table.
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Table 8.11. Health Care and Social Assistance (NAICS 62)-Selected Expenses for Employer Firms: 2004 Through 2007 '—Con.
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004)2007/2006 | 2006/2005 | 2005/2004

SOCIAL ASSISTANCE (NAICS 624)
Operating Expenses

TOEAI 1ot et et ettt ettt e e e e e e e e e e e e e 113,585 107,161 103,041] 97,865 6.0 4.0 53
PeISONNEL COSES. ...ttt et e e et 58,846 55,416 53,162 50,900 6.2 4.2 4.4
Gross annual payroll............ouiu i s 48,208 45,165 43,317 41,359 6.7 4.3 4.7
Employer's cost for fringe benefits............oooviiiiiiii 9,174 8,729 8,382 8,242 5.1 4.1 1.7
Health INSUTANCE. . ... .ee e e e e 3,877 NA NA NA NA NA NA
Pension Plans. .........o.iuiiinii 1,131 NA NA NA NA NA NA
Defined benefit pension plans...............veieiuiiiiniiniie e 448 NA NA NA NA NA NA
Defined contribution plans...............oooiuiuiiiiiiiniiiii e 683 NA NA NA NA NA NA
OBRCT. . e e 4,166 NA NA NA NA NA NA
Temporary staff and leased employee eXpense..........c.c.vueuiuiuiininiriiniiniiienenand 1,465 1,522 1,462 1,299 -3.7 4.1 12.5
Expensed materials, parts and supplies (not for resale)................cooiiiiiiiiiiin. 6,276 6,296 6,381 5,966 -0.3 -1.3 7.0
Medical SUPPLIES. .. ..eutinieite it X X X X X X X
Expensed equipment. ..........oouiuieinitiiii e 678 697 670 638 -2.7 4.0 5.0
Expensed purchase of other materials, parts, and supplies 5,598 5,599 5,711 5,329 z -2.0 7.2
Expensed purchased services.......... 8,423 8,067 7,536 7,071 4.4 7.0 6.6
Expensed purchases of software 189 221 209 179 -14.5 5.7 16.8
Purchased electricity and fuels (except motor fuels)............c.cooveiiiiiiiiiiind 1,263 1,384 1,226 1,136 -8.7 12.9 7.9
Purchased electricity..........c.ccooveviiininn. 921 NA NA NA NA NA NA
Purchased fuels (except motor fuels) 342 NA NA NA NA NA NA
Lease and rental PAYMENES. .......vuinieeiniietee et et ie et et e e e e eaaans 4,585 4,414 4,202 3,989 3.9 5.0 53
Lease and rental payments for machinery, equipment, and other tangible items....... 382 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 4,203 NA NA NA NA NA NA
Purchased repair and maintenance. ...............ooeoiiiiiiiiiii e 1,513 1,284 1,153 1,104 17.8 11.4 4.4
Purchased repairs and maintenance to machinery and equipment........................ 539 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 975 NA NA NA NA NA NA
Purchased advertising and promotional Services...............coevuviiiiiiiiniininnienn.l 872 765 745 663 14.0 2.7 12.4
Professional liability INSUTANCE. ..........cuiuiuiiiiiiiii e X X X X X X X
Other OPErating EXPENSES. . .. .. vueuet ettt ettt et et e et et eeee e et e et e e e eeeaanens 40,040 37,383 35,962 33,927 7.1 4.0 6.0
Depreciation and amortization Charges. .............o.vuiiiiiiiiinii e 2,254 2,136 2,307 2,293 5.5 -7.4 0.6
Governmental taxes and license fees. .............coooviiiiiiiiiiiiiiiiiii e 816 685 733 641 19.1 -6.5 14.4
All Other OPETating EXPEISES. ... .uvuetntnee ettt ettt et et ea et eeee e e eneneaeaneaenanas 36,969 34,562 32,922 30,994 7.0 5.0 6.2
Data processing and other purchased computer Services. ..............cocevveniuennnen., 238 NA NA NA NA NA NA
Purchased communication SEIVICES. .........c.euueuiuirininetatinenaneeeieneeeeneeaenenenn 862 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................c.coeeeeee. 357 NA NA NA NA NA NA
Purchased professional and technical SEIViCes.............o.oeviiuiiiiiiiiiiiiiiiinn 4,149 NA NA NA NA NA NA
All other Operating eXPEeNSES. .. ......uuueuiurninit ettt et et et eeaeaeanened 31,364 NA NA NA NA NA NA

NA Not available. Z Absolute value is less than 0.05. X Not applicable. D Estimate in table is withheld to avoid disclosing data of individual companies; data are
included in higher level totals. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor
response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and
should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0 v1.0 Data Release.pdf.

'Due to the addition of detailed expense data to the 2007 Service Annual Survey, the 2007 expenses may not be comparable to previously published estimates.
Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,

sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
| Appendix A, Table A-8.7 provides estimated measures of sampling variability. |
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Table9.1. Arts, Entertainment, and Recreation Services (NAICS 71) — Estimated Revenue for Employer Firms: 1999 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

NCA; 'dis Kind of business 2007|  2006| 2005| 2004| 2003| 2002] 2001| 2000 1999
71 Arts, entertainment, and recreation ....................o.e.e. 191,005| 180,383| 166,561| 158,557 149,360 141,902 133,880 127,394| 119,868
711 Performing arts, spectator sports, and related industries ..., 75,853 71,365 65,235 62,796] 60,367| 58,285 54,151 51,149 47,935
7111 Performing arts COMpanies ..............coeveveveveenenenennn.. 11,734 11,987 11,978 11,554 11,070 10,864 10,804 10,746 10,267
7112 SPECLALOT SPOILS .. eeeeeeeeeeeeeeee e e e, 28,757] 26,531 24402 23,659 22445 22313 20392 19,339 17,552
711211 Sports teams and clubs .................... 17,418 15,742 14,067 14,115 13,257 13,025 11,461 10,739 9,261
711212 RACEracks ......oviviniiiiiiee e 7,877 7,584 7,358 7,022 6,582 6,702 6,473 6,349 6,193
711219 Other SPECtator SPOTLS ......veeeeeeeeeeeeeeeeeeeeee, 3462 3205 29771 2522 2606 2,586 2,458 2251 2,098
7113 Promoters of performing arts, sports, and similar events .|  18,830| 17,187| 14,338 13,571 12,872 12,168 10,993] 10,098 9,479
7114 Agents and managers for artists, athletes, entertainers,

and other public figures .............cocoiiiiiii 4,633 4,089 3,909 3,819 3,604 3,602 3,381 3,184 3,003
7115 Independent artists, writers, and performers 11,899 11,571 10,608 10,193 10,376 9,338 8,581 7,782 7,634
712 Museums, historical sites, and similar institutions ........... 12,978 11,967 10,256 9,688 9,082 8,607 9,218 9,350 8,711
713 Amusement, gambling, and recreation industries ............ 102,174 97,051 91,070 86,073 79,911] 75,010 70,511 66,895 63,222
7131 Amusement parks and arcades ....................... 12,050 11,365 11,181 10,561 9,930 9,443 9,813 9,441 8,824
71311 Amusement and theme parks ................cooooii 10,746 9,963 9,882 9,344 8,737 8,174 8,637 8,245 7,596
71312 Amusement arcades ...........o.oiiiiiiiiiiii 1,304 1,402 1,299 1,217 1,193 1,269 1,176 1,196 1,228
7132 Gambling iNAUSEEES ... .eovveeeeeeeeeeeeeeeeee e 33,021] 31,127 28,094 25,698 22370| 18,893 16,686 14,621 13,191
71321 Casinos (except casino hotels) ............c.ooeeveeinininld 20,485 19,746 18,010 16,664 14,601 12,387 11,148 9,592 8,602
71329 Other gambling industries .............c..cooeiiniiinn... 12,536 11,381 10,084 9,034 7,769 6,506 5,538 5,029 4,589
7139 Other amusement and recreation industries ................. 57,103] 54,559| 51,795| 49,814 47,611 46,674 44,012 42,833 41,207
71391 Golf courses and country clubs 19,279 19,082 18,533 17,880 16,987 17,533 16,862 16,692 16,285
71392 Skiing facilities .... 2,414 2,234 2,049 1,980 1,839 1,801 1,635 1,551 1,429
71393 MATINAS .ottt e 4,187 4,018 3,663 3,393 3,382 3,352 3,389 3,379 3,153
71394 Fitness and recreational sports centers ..................... 19,507 18,519 17,620 16,839 16,130 14,987 13,542 12,543 11,777
71395 Bowling Centers ...........coeveveveieininiiiiininineeiaennns 3,738 3,347 3,427 3,505 3,293 3,075 2,882 2,762 2,736
71399 All other amusement and recreation industries ...........| 7,978 7,359 6,503 6,217 5,980 5,926 5,702 5,906 5,827

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

| Appendix A, Table A-9.1 provides estimated measures of sampling variability. |
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Table 9.2. Arts, Entertainment, and Recreation Services (NAICS 71) — Estimated Y ear-to-Year Percent Changein Revenue for
Employer Firms: 1999 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

N(':)Id(;s Kind of business 2007/2006| 2006/2005| 2005/2004| 2004/2003| 2003/2002| 2002/2001) 2001/2000] 2000/1999
71 Arts, entertainment, and recreation ................oc.coeiiienin 5.9 8.3 5.0 6.2 53 6.0 51 6.3
711 Performing arts, spectator sports, and related industries .................. 6.3 9.4 3.9 4.0 3.6 7.6 5.9 6.7
7111 Performing arts COMPANIES .........c.eueuineniuiininitiiiiieininiinenns 2.1 0.1 3.7 4.4 1.9 0.6 0.5 4.7
7112 SPECLALOr SPOITS ... eeetitit ittt e 8.4 8.7 3.1 5.4 0.6 9.4 5.4 10.2
711211 Sports teams and clubs ..o 10.6 11.9 -0.3 6.5 1.8 13.6 6.7 16.0
711212 RACEIIACKS ...evitiii i 39 3.1 4.8 6.7 -1.8 35 2.0 2.5
711219 Other SPEeCctator SPOITS ... ..cuvueniniteiiiteieiie et e 8.0 7.7 18.0 -3.2 0.8 5.2 9.2 7.3
7113 Promoters of performing arts, sports, and similar events ..............| 9.6 19.9 5.7 54 5.8 10.7 8.9 6.5
7114 Agents and managers for artists, athletes, entertainers,

and other public figures ............ccooviiiiiii 133 4.6 24 6.0 0.1 6.5 6.2 6.0
7115 Independent artists, writers, and performers .................c.coeeunnt 2.8 9.1 4.1 -1.8 11.1 8.8 10.3 1.9
712 Museums, historical sites, and similar institutions ........................ 8.4 16.7 5.9 6.7 5.5 -6.6 -14 73
713 Amusement, gambling, and recreation industries ......................... 53 6.6 5.8 7.7 6.5 6.4 5.4 5.8
7131 Amusement parks and arcades ..............oocoiiiiiiiiii 6.0 1.6 5.9 6.4 5.2 -3.8 3.9 7.0
71311 Amusement and theme parks ..............cooiviiiiiiiiiiii 7.9 0.8 5.8 6.9 6.9 -5.4 4.8 8.5
71312 Amusement arcades ..........iviiiiiiti e ] -7.0 7.9 6.7 2.0 -6.0 7.9 -1.7 2.6
7132 Gambling iINAUSTEIES .......veeeiiiie e 6.1 10.8 9.3 14.9 18.4 132 14.1 10.8
71321 Casinos (except casino hotels) .............ooooiiiiiiiiiiiiiinin 3.7 9.6 8.1 14.1 17.9 11.1 16.2 11.5
71329 Other gambling industries .............ccooveviiiiiniiiiiiiiiee e 10.1 12.9 11.6 16.3 19.4 17.5 10.1 9.6
7139 Other amusement and recreation industries .................ceeveeenenn. 4.7 5.3 4.0 4.6 2.0 6.0 2.8 3.9
71391 Golf courses and country clubs ...............oocoiii 1.0 3.0 3.7 53 -3.1 4.0 1.0 2.5
71392 Skiing facilities .........cuviniiiiiii 8.1 9.0 3.5 7.7 2.1 10.2 5.4 8.5
71393 IMTINAS .. 42 9.7 8.0 0.3 0.9 -1.1 0.3 7.2
71394 Fitness and recreational Sports Centers ................coeeeeuennnene. 53 5.1 4.6 4.4 7.6 10.7 8.0 6.5
71395 BOWLNG CONETS . ..uvninetiiniiiiii e e 11.7 223 2.2 6.4 7.1 6.7 43 1.0
71399 All other amusement and recreation industries ........................| 8.4 13.2 4.6 4.0 0.9 39 3.5 1.4

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

[ Appendix A, Table A-9.1 provides estimated measures of sampling variability. |
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Table 9.3. Arts, Entertainment, and Recreation Services (NAICS 71) — Estimated Revenue for Taxable Employer Firms: 1999
Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

N(':)Id(;s Kind of business 2007 2006 2005 2004 2003 2002 2001 2000 1999
71 Arts, entertainment, and recreation ................ccvevenns 156,037| 146,042| 134,839| 128,374] 120,709| 113,934| 105,858| 100,114| 94,180
711 Performing arts, spectator sports, and related industries ..., 66,577 61,479] 55,670| 53,662| 51,686 49,496| 45479 42,960 40,385
7111 Performing arts Companies ..............coeeeevevenennnnennn. 7,603 6,930 6,753 6,561 6,390 6,224 6,033 6,187 6,122
7112 SPECtator SPOIS ..v.veieieiiie ettt 28,757 26,531 24,402 23,659 22,445 22,313 20,392 19,339 17,552
711211 Sports teams and clubs ... 17,418 15,742 14,067 14,115 13,257 13,025 11,461 10,739 9,261
711212 Racetracks .........ooviiiiiiii 7,877 7,584 7,358 7,022 6,582 6,702 6,473 6,349 6,193
711219 Other spectator SPOItS ..........c.eeveueeeuiinenenienennnn. 3,462 3,205 2,977 2,522 2,606 2,586 2,458 2,251 2,098
7113 Promoters of performing arts, sports, and similar events .| 13,685 12,358 9,998 9,430 8,871 8,019 7,092 6,468 6,074
7114 Agents and managers for artists, athletes, entertainers,

and other public figures .............coovviiiiiiiiiiiin. 4,633 4,089 3,909 3,819 3,604 3,602 3,381 3,184 3,003
7115 Independent artists, writers, and performers ................ 11,899 11,571 10,608 10,193] 10,376 9,338 8,581 7,782 7,634
712 Museums, historical sites, and similar institutions ........... 1,259 1,096 923 835 804 750 714 728 616
713 Amusement, gambling, and recreation industries ............ 88,201 83,467| 78,246 73,877| 68,219| 63,688] 59,665 56,426| 53,179
7131 Amusement parks and arcades ......................... 12,050 11,365 11,181 10,561 9,930 9,443 9,813 9,441 8,824
71311 Amusement and theme parks ... 10,746 9,963 9,882 9,344 8,737 8,174 8,637 8,245 7,596
71312 Amusement arcades ............ooiiiiiiiiiiieas 1,304 1,402 1,299 1,217 1,193 1,269 1,176 1,196 1,228
7132 Gambling induStries ..........cocveveieiniiiiiiiiieeean, 33,021 31,127 28,094 25,698 22,370 18,893 16,686 14,621 13,191
71321 Casinos (except casino hotels) ..............coooviininl] 20,485 19,746 18,010 16,664 14,601 12,387 11,148 9,592 8,602
71329 Other gambling industries ..............c.coovviiiiiinn. 12,536 11,381 10,084 9,034 7,769 6,506 5,538 5,029 4,589
7139 Other amusement and recreation industries ................. 43,130 40,975 38971 37,618 35919 35352 33,166] 32,364 31,164
71391 Golf courses and country clubs ................ccoeeiiiinl 10,788 10,652 10,620 10,446 9,794 10,462 9,939 9,963 9,719
71392 Skiing facilities ..........cooviviiiiiiiiiiii e 2,414 2,234 2,049 1,980 1,839 1,801 1,635 1,551 1,429
71393 IMATINAS . .vininieetee et e e e e e aaes 4,187 4,018 3,663 3,393 3,382 3,352 3,389 3,379 3,153
71394 Fitness and recreational sports centers ..................... 15,463 14,624] 13,858 13,1791 12,706 11,713 10,498 9,616 9,058
71395 BOWING CONMETS ...t 3,738 3347 3427 3505 3203 3075 2882 2,762 2,736
71399 All other amusement and recreation industries 6,540 6,100 5,354 5,115 4,905 4,949 4,823 5,093 5,069

Note: Estimates cover taxable firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection, sampling error,
nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. | Appendix A, Table A-|
[ 9.2 provides estimated measures of sampling variability. |
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Table 9.4. Arts, Entertainment, and Recreation Services (NAICS 71) — Estimated Y ear-to-Year Percent Changein Revenue for
Taxable Employer Firms: 1999 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

N(':)Id(;s Kind of business 2007/2006| 2006/2005| 2005/2004| 2004/2003| 2003/2002| 2002/2001) 2001/2000] 2000/1999
71 Arts, entertainment, and recreation ................oc.coeiiienin 6.8 8.3 5.0 6.3 5.9 7.6 5.7 6.3
711 Performing arts, spectator sports, and related industries .................. 8.3 10.4 3.7 3.8 44 8.8 5.9 6.4
7111 Performing arts COMPANIES .........c.eueuineniuiininitiiiiieininiinenns 9.7 2.6 2.9 2.7 2.7 32 2.5 1.1
7112 SPECLALOT SPOITS ... ettt ettt 8.4 8.7 3.1 5.4 0.6 9.4 5.4 10.2
711211 Sports teams and clubs .............ooiiiiiiii 10.6 11.9 -0.3 6.5 1.8 13.6 6.7 16.0
711212 RACEIIACKS «..euiiitiiii i 39 3.1 4.8 6.7 -1.8 35 2.0 2.5
711219 Other SPEeCctator SPOITS ... ..cuvueniniteiiiteieiie et e 8.0 7.7 18.0 -3.2 0.8 5.2 9.2 7.3
7113 Promoters of performing arts, sports, and similar events ..............| 10.7 23.6 6.0 6.3 10.6 13.1 9.6 6.5
7114 Agents and managers for artists, athletes, entertainers,

and other public figures ............ccooviiiiiii 133 4.6 24 6.0 0.1 6.5 6.2 6.0
7115 Independent artists, writers, and performers .................c.coeeunnt 2.8 9.1 4.1 -1.8 11.1 8.8 10.3 1.9
712 Museums, historical sites, and similar institutions ........................ 14.9 18.7 10.5 3.9 7.2 5.0 -1.9 18.2
713 Amusement, gambling, and recreation industries ......................... 5.7 6.7 59 8.3 7.1 6.7 5.7 6.1
7131 Amusement parks and arcades ..............oocoiiiiiiiiii 6.0 1.6 5.9 6.4 5.2 -3.8 3.9 7.0
71311 Amusement and theme parks ..............cooiviiiiiiiiiiii 7.9 0.8 5.8 6.9 6.9 -5.4 4.8 8.5
71312 Amusement arcades ..........iviiiiiiti e ] -7.0 7.9 6.7 2.0 -6.0 7.9 -1.7 2.6
7132 Gambling iINAUSTEIES .......veeeiiiie e 6.1 10.8 9.3 14.9 18.4 132 14.1 10.8
71321 Casinos (except casino hotels) .............ooooiiiiiiiiiiiiiinin 3.7 9.6 8.1 14.1 17.9 11.1 16.2 11.5
71329 Other gambling industries .............ccooveviiiiiniiiiiiiiiee e 10.1 12.9 11.6 16.3 19.4 17.5 10.1 9.6
7139 Other amusement and recreation industries .................ceeveeenenn. 53 5.1 3.6 4.7 1.6 6.6 2.5 3.9
71391 Golf courses and country clubs ...............oocoiii 1.3 0.3 1.7 6.7 -6.4 53 -0.2 2.5
71392 Skiing facilities .........cuviniiiiiii 8.1 9.0 3.5 7.7 2.1 10.2 5.4 8.5
71393 IMTINAS .. 42 9.7 8.0 0.3 0.9 -1.1 0.3 7.2
71394 Fitness and recreational Sports Centers ................coeeeeuennnene. 5.7 5.5 5.2 3.7 8.5 11.6 9.2 6.2
71395 BOWLNG CONETS . ..uvninetiiniiiiii e e 11.7 223 2.2 6.4 7.1 6.7 43 1.0
71399 All other amusement and recreation industries ........................| 7.2 13.9 4.7 43 -0.9 2.6 -5.3 0.5

Note: Estimates cover taxable firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection, sampling error,
nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. [Appendix A, Table A- |
[ 9.2 provides estimated measures of sampling variability. |
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Table 9.5. Arts, Entertainment, and Recreation Services (NAICS 71) — Estimated Revenue for Tax-Exempt Employer Firms: 1999
Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

NAICS

code Kind of business 2007 2006 2005 2004 2003 2002 2001 2000 1999
71 Arts, entertainment, and recreation ................ocoeeunenn. 34,968| 34,341 31,722 30,183] 28,651 27,968 28,022 27,280 25,688
711 Performing arts, spectator sports, and related industries .... | 9,276 9,886 9,565 9,134 8,681 8,789 8,672 8,189 7,550
7111 Performing arts companies ..............coeoeeveveneennnennn. 4,131 5,057 5,225 4,993 4,680 4,640 4,771 4,559 4,145
7113 Promoters of performing arts, sports, and similar events . | 5,145 4,829 4,340 4,141 4,001 4,149 3,901 3,630 3,405
712 Museums, historical sites, and similar institutions ........... 11,719 10,871 9,333 8,853 8,278 7,857 8,504 8,622 8,095
713 Amusement, gambling, and recreation industries ............ 13,973 13,584 12,824 12,196 11,692 11,322] 10,846] 10,469 10,043
7139 Other amusement and recreation industries 13,973 13,584 12,824 12,196 11,692 11,322 10,846 10,469 10,043
71391 Golf courses and country clubs .............. 8,491 8,430 7,913 7,434 7,193 7,071 6,923 6,729 6,566
71394 Fitness and recreational sports centers ..................... 4,044 3,895 3,762 3,660 3,424 3,274 3,044 2,927 2,719
71399 All other amusement and recreation industries ............ 1,438 1,259 1,149 1,102 1,075 977 879 813 758

Note: Estimates cover tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection, sampling
error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. | Appendix A,

| Table A-

9.3 provides estimated measures of sampling variability. |
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Table 9.6. Arts, Entertainment, and Recreation Services (NAICS 71) — Estimated Y ear-to-Year Percent Changein Revenuefor Tax-

Exempt Employer Firms: 1999 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

N:(;Idis Kind of business 2007/2006| 2006/2005| 2005/2004| 2004/2003| 2003/2002| 2002/2001| 2001/2000| 2000/1999
71 Arts, entertainment, and recreation ................oc.coeiiienin 18 8.3 51 53 24 -0.2 2.7 6.2
711 Performing arts, spectator sports, and related industries .................. -6.2 3.4 4.7 5.2 -1.2 1.3 5.9 8.5
7111 Performing arts COMPANIES .........c.eueunineniniinininiiiiieiieinanens -18.3 3.2 4.6 6.7 0.9 -2.7 4.7 10.0
7113 Promoters of performing arts, sports, and similar events ..............| 6.5 11.3 4.8 3.5 -3.6 6.4 7.5 6.6
712 Museums, historical sites, and similar institutions ........................ 7.8 16.5 5.4 6.9 5.4 -7.6 -1.4 6.5
713 Amusement, gambling, and recreation industries ......................... 2.9 5.9 5.1 43 33 4.4 3.6 4.2
7139 Other amusement and recreation industries .................oeeveeenenn. 2.9 5.9 5.1 43 33 4.4 3.6 4.2
71391 Golf courses and country clubs .............c.coocoiiiiii 0.7 6.5 6.4 34 1.7 2.1 2.9 2.5
71394 Fitness and recreational sports centers 3.8 3.5 2.8 6.9 4.6 7.6 4.0 7.6
71399 All other amusement and recreation industries ........................| 14.2 9.6 43 2.5 10.0 11.1 8.1 73

Note: Estimates cover tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection, sampling
error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. | Appendix A

| Table A-9.3 provides estimated measures of sampling variability. |
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Table 9.7. Arts, Entertainment, and Recreation Services (NAICS 71) — Estimated Export Revenue for Employer Firms: 2004
Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
NAICS . .
code Kind of business 2007 2006 2005 2004( 2007/2006( 2006/2005| 2005/2004
71 Arts, entertainment, and recreation ...............ccoeeii i, 122 126 136 130 -3.2 -74 4.6
711 Performing arts, spectator sports, and related industries ................ 122 126 135 130 -3.2 -6.7 3.8
7111 Performing arts companies ....................... 54 46 33 37 17.4 39.4 -10.8
7115 Independent artists, writers, and performers 68 80 101 93 -15.0 -20.8 8.6

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

| Appendix A, Table A-9.4 provides estimated measures of sampling variability. |
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Table 9.8. Selected Arts, Entertainment, and Recreation Services (NAICS 71) — Estimated Sour ces of Revenue for Taxable
Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004)2007/2006 | 2006/2005 | 2005/2004

PERFORMING ARTS COMPANIES (NAICS 7111)

TOAI FEVENUE ... e e e e et et e e 7,603 6,930 6,753 6,561 9.7 2.6 2.9
AdMISSIONS TEVEIIUL ...ttt ettt ettt e ettt e ettt e e e eneas 5,015 4,665 4,966 4,663 7.5 -6.1 6.5
AL OtHEI TEVEIIUC ..ottt e e et e e 2,588 2,265 1,787 1,898 14.3 26.7 -5.8

SPORTSTEAMSAND CLUBS (NAICS 711211)

TOtAl FEVENUE ..ottt e e e e e e e e s 17,418 15,742 14,067 14,115 10.6 11.9 -0.3
AdMISSIONS TEVEIIUE ... etetetinet ettt ettt e et e e e e eneenes 6,494 5,826 5,132 5,227 11.5 13.5 -1.8
AL OthET TEVEIUES . e. ettt ittt e e 10,924 9,916 8,935 8,888 10.2 11.0 0.5

RACETRACKS (NAICS 711212)

TOAI FEVENUE ... ee i e e e et e et e e e 7,877 7,584 7,358 7,022 3.9 31 4.8
AdMISSIONS TEVEIIUL ...ttt ittt ettt e et e e eaeas 1,310 1,140 1,116 1,098 14.9 2.2 1.6
AL OtHEI TEVEIUC ..ottt et eeen ] 6,567 6,444 6,242 5,924 1.9 3.2 54

OTHER SPECTATOR SPORTS (NAICS 711219)

TOtAl FEVENUE ..ottt e e e e e e e 3,462 3,205 2,977 2,522 8.0 7.7 18.0
AdMISSIONS TEVEIMUE ...ttt ittt ettt e 435 407 431 396 6.9 -5.6 8.8
All other revenue 3,027 2,798 2,546 2,126 8.2 9.9 19.8

AMUSEMENT AND THEME PARKS (NAICS 71311)

Total revenue............ 10,746 9,963 9,882 9,344 7.9 0.8 58
Admissions revenue 6,148 5,692 5,514 5,216 8.0 32 5.7
AlLOthET TEVEIUE . e. ettt et eeae ] 4,598 4,271 4,368 4,128 7.7 2.2 5.8

Note: Estimates cover taxable firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection, sampling error,
nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. | Appendix A, Table A-|
| 9.5 provides estimated measures of sampling variability. |
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Table 9.9. Arts, Entertainment, and Recreation Services (NAICS 71) — Estimated Total Expensesfor Employer Firms: 2004
Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
NS Kind of business 2007 2006 2005 2004| 2007/2006| 2006/2005| 2005/2004
71 Arts, entertainment, and recreation ...............ccoeeii i, 161,298 152,032 140,518 134,755 6.1 8.2 4.3
711 Performing arts, spectator sports, and related industries ................ 69,853 63,323 58,264 57,417 10.3 8.7 1.5
7111 Performing arts COMPANIEs ............oeueuieninininiinininiininenniinens 11,718 10,858 10,523 10,222 7.9 3.2 2.9
7112 SPECLAtOL SPOTLS ... e eteeneteteiee ettt 27,790 25,836 23,943 24,059 7.6 7.9 -0.5
711211 Sports teams and clubs ... 18,807 17,869 15,773 15,905 5.2 133 -0.8
711212 Racetracks ..........ooviiiiiiiiiii 5,718 5,042 5,313 5,639 13.4 -5.1 -5.8
711219 Other SPECtator SPOTLS ....vuvvrninieeeeenieeteeeineneeeeneneeeineeanes 3,264 2,925 2,857 2,515 11.6 2.4 13.6
7113 Promoters of performing arts, sports, and similar events ............. 15,240 14,425 12,361 11,686 5.6 16.7 5.8
7114 Agents and managers for artists, athletes, entertainers,
and other public figures .............coooviiiiiiiiiiii 3,516 3,097 2,995 3,197 13.5 3.4 -6.3
7115 Independent artists, writers, and performers ............................ 11,589 9,106 8,442 8,253 27.3 7.9 2.3
712 Museums, historical sites, and similar institutions ....................... 9,163 8,624 8,069 7,717 6.3 6.9 4.6
713 Amusement, gambling, and recreation industries ........................ 82,282 80,086 74,185 69,621 2.7 8.0 6.6
7131 Amusement parks and arcades ............c.coeiiiiiiiiiiiiii 9,253 9,934 7,642 6,944 -6.9 30.0 10.1
71311 Amusement and theme parks 8,021 8,637 6,480 5,849 -7.1 333 10.8
71312 Amusement arcades ..........o.euiiiiiiiii e 1,231 1,297 1,162 1,096 -5.1 11.6 6.0
7132 Gambling industries ............cooeuiiiiiiiiiiiee e 23,281 22,162 20,118 18,338 5.0 10.2 9.7
71321 Casinos (except casino hotels) .........c.coveveiuiiiiniiiininiinin. 13,473 13,441 12,646 11,613 0.2 6.3 8.9
71329 Other gambling industries ...............cooiviiiiiiiniiiie. 9,808 8,722 7,472 6,725 12.5 16.7 11.1
7139 Other amusement and recreation industries ...............c..o.oeuennn 49,748 47,990 46,425 44,338 3.7 34 4.7
71391 Golf courses and country clubs ...........c.covviiiiiiiiiiiininn... 18,227 18,175 17,650 16,757 0.3 3.0 53
71392 Skiing facilities ...........vvueiiiiiiii i 1,718 1,649 1,568 1,525 42 5.2 2.8
71393 IMIATINAS ettt et 2,591 2,557 2,404 2,330 1.3 6.4 32
71394 Fitness and recreational Sports Centers ...........c.coveveueueunenenenn. 17,674 16,872 16,895 15,893 4.8 -0.1 6.3
71395 BOWIING CONLETS ....vuiiiitiiiiii e 3,043 2,747 2,593 2,637 10.8 5.9 -1.7
71399 All other amusement and recreation industries ... 6,494 5,991 5,315 5,197 8.4 12.7 2.3

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
[Appendix A, Table A-9.6 provides estimated measures of sampling variability. |
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Table 9.10. Arts, Entertainment, and Recr eation Services (NAICS 71) — Estimated Expensesfor Tax-Exempt Employer Firms:
2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

NAICS

code Kind of business 2007 2006 2005 2004
71 Arts, entertainment, and recreation ................ccoeeeviieiiiiiin i 30,946 29,720 28,367 27,076
711 Performing arts, spectator sports, and related industries 9,537 9,305 8,832 8,415
7111 Performing arts COMPANIes ............oeuveeevenenennenenennn.. 5,212 5,022 4,898 4,653
7113 Promoters of performing arts, sports, and similar events 4,325 4,283 3,934 3,762
712 Museums, historical sites, and similar institutions ............................. 8,204 7,731 7,260 6,992
713 Amusement, gambling, and recreation industries ..................c..ooeeuenn.y 13,205 12,684 12,275 11,669
7139 Other amusement and recreation industries ..............c.coveeieneninn.. 13,205 12,684 12,275 11,669
71391 Golf courses and country clubs ........... 8,166 7,883 7,732 7,336
71394 Fitness and recreational sports centers 3,765 3,694 3,576 3,414
71399 All other amusement and recreation industries ..........................o... 1,274 1,107 967 919

Note: Estimates cover tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection, sampling
error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. |Appendix A,

| Table A-9.7 provides estimated measures of sampling variability. |
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Table9.11. Arts, Entertainment, and Recr eation Services (NAICS 71) — Estimated Year-to-Year Percent Change in Expenses for

Tax-Exempt Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect

historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

N(':;Idis Kind of business 2007/2006 2006/2005 2005/2004
71 Arts, entertainment, and recreation .............coecevveiiiiiiiiiiii e 4.1 4.8 4.8
711 Performing arts, spectator sports, and related industries ......................... 2.5 5.4 5.0
7111 Performing arts COMPANIES ........ouueneeerininetiiiiitet et eee e eeeneaene ] 3.8 2.5 5.3
7113 Promoters of performing arts, sports, and similar events .......................... 1.0 8.9 4.6
712 Museums, historical sites, and similar institutions ..................ccoooeeiiiinn. .. 6.1 6.5 3.8
713 Amusement, gambling, and recreation industries ................oeoeiiiiiiiiiiinnn. 4.1 33 52
7139 Other amusement and recreation industries ..............cooiiieiiiiiniineinnnn... 4.1 33 52
71391 Golf courses and country clubs ............coooiiiiiiiiiiiii 3.6 2.0 54
71394 Fitness and recreational sports centers 1.9 33 4.7
71399 All other amusement and recreation industries 15.1 14.5 5.2

Note: Estimates cover tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection, sampling
error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. |Appendix A,

| Table A-9.7 provides estimated measures of sampling variability.
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Table 9.12. Performing Arts, Spectator Sports, and Related Industries (NAICS 711), Museums, Historical Sites, and Similar
Institutions (NAICS 712), and Amusement, Gambling, and Recreation Industries (NAICS 713) - Selected Expenses for Employer
Firms: 2004 Through 2007*

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004)2007/2006 | 2006/2005 | 2005/2004

PERFORMING ARTS, SPECTATOR SPORTS, AND RELATED
INDUSTRIES (NAICS 711)
Operating Expenses

TOLAL et 69,853 63,323 58,264 57,417 10.3 8.7 15
PeISONNET COSES. ...ttt ettt 32,822 31,014 27,427 27,165 5.8 13.1 1.0
Gross annual payroll............oi i 28,445 27,262 24,040 23,927 43 13.4 0.5
Employer's cost for fringe benefits............oooviiiiiiii i 3,486 2,960 2,738 2,581 17.8 8.1 6.1
Health INSUTANCE. ... ..ve e e e 1,080 NA NA NA NA NA NA
Pension PIans. .........ouiuiniii e 953 NA NA NA NA NA NA
Defined benefit pension plans...............vvuiuieiiieiiiiiii e 624 NA NA NA NA NA NA
Defined contribution plans. ............c.oooeiuiiiiiiiiiiiiii e 329 NA NA NA NA NA NA
OBRCT. . 1,453 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. .. .........o.vvuiuiuiiininiriiiniiiieninnns 891 793 650 657 12.4 22.0 -1.1
Expensed materials, parts and supplies (not for resale)..............cocoeiiiiiiiiiiiin.. 1,853 1,736 1,640 1,571 6.7 59 4.4
EXPensed €qUIPIMENT. ... ...uunieit ittt et aaaas 208 201 204 193 35 -1.5 5.7
Expensed purchase of other materials, parts, and supplies...............c.coeeeiiiinna... 1,645 1,535 1,436 1,377 7.2 6.9 4.3
Expensed purchased SEIVICES. ... ..ouuuininitiiiit e e 5,898 5,416 5,478 5,267 8.9 -1.1 4.0
Expensed purchases of Software...............oooiiiiiiiiiiiiiii 96 90 114 106 6.7 -21.1 7.5
Purchased electricity and fuels (except motor fuels)............c.coooeeiiiiiiiiiiiny 660 616 542 516 7.1 13.7 5.0
Purchased eleCtriCity. . .. .o.vuiuiuitii i 521 NA NA NA NA NA NA
Purchased fuels (except motor fuels)............cooiiiiiiiiiiiiiiii 139 NA NA NA NA NA NA
Lease and rental PAYMENLS. .........uiueueeinet et ieiet et e e eae e e eeaeanenennand 2,608 2,214 2,257 2,159 17.8 -1.9 4.5
Lease and rental payments for machinery, equipment, and other tangible items....... 707 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 1,901 NA NA NA NA NA NA
Purchased repair and Maintenance. ...........c.eueuiuiuiiiniiiiiii et eeieaeenenes 554 599 S S -1.5 S S
Purchased repairs and maintenance to machinery and equipment........................ 285 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 269 NA NA NA NA NA NA
Purchased advertising and promotional SErVICeS. ... .....cvuvuveererininiiiniieinaiananne. 1,981 1,897 1,770 1,714 4.4 7.2 33
Other operating eXpenses...........veveerererenenenenennn.. 29,282 25,156 23,719 23,415 16.4 6.1 1.3
Depreciation and amortization charges 2,937 2,631 2,624 2,661 11.6 0.3 -1.4
Governmental taxes and license fees..............c.cooiviiiiiiiiiiiiiii 758 883 879 814 -14.2 0.5 8.0
All other operating expenses................ 25,587 21,642 20,216 19,940 18.2 7.1 1.4
Data processing and other purchased computer services 177 NA NA NA NA NA NA
Purchased commuNication SEIVICES. .........cuuueuiueunininenineneteieneieeaeeeeaeanenenn 349 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................c.cooeeeee. 175 NA NA NA NA NA NA
Purchased professional and technical SErvices..............coevuviiiiiiiiiiinininnn.. 3,237 NA NA NA NA NA NA
All Other OPErating EXPEMSES. ... .uvueeninee et ien ettt et e eete e eeteaeeenanaenennes 21,649 NA NA NA NA NA NA

See footnotes at end of table.
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Table 9.12. Performing Arts, Spectator Sports, and Related Industries (NAICS 711), Museums, Historical Sites, and Similar
Institutions (NAICS 712), and Amusement, Gambling, and Recreation Industries (NAICS 713) - Selected Expenses for Employer
Firms: 2004 Through 2007*—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 (2007/2006 | 2006/2005|2005/2004

MUSEUMS, HISTORICAL SITES, AND SIMILAR INSTITUTIONS (NAICS 712)

Operating Expenses

TOLAL et e e e 9,163 8,624 8,069 7,717 6.3 6.9 4.6
PeISONNET COSES. ...ttt ettt 4,175 3,963 3,721 3,519 53 6.5 5.7
Gross annual payroll............o.i i 3,291 3,146 2,964 2,806 4.6 6.1 5.6
Employer's cost for fringe benefits.............cooooiiiiiiiiiii 783 706 646 615 10.9 9.3 5.0
Health INSUIANCE. ... c..ovtit e 321 NA NA NA NA NA NA
Pension PIans. .........ouiuinii 139 NA NA NA NA NA NA
Defined benefit pension plans...............vvuiuieiiiiiininii e 56 NA NA NA NA NA NA
Defined contribution plans. ............c.oooeiuiiiiiiiiiiiiii e 82 NA NA NA NA NA NA
OBRCT. .t 323 NA NA NA NA NA NA
Temporary staff and leased employee eXpense............o.veuiuiuiiininiriininiiiieninans 101 110 111 98 -8.2 -0.9 133
Expensed materials, parts and supplies (not for resale)... 395 391 364 334 1.0 7.4 9.0
EXPensed eqUIPIMENT. ... ...uunieie ettt et e aaaas 66 68 65 56 -2.9 4.6 16.1
Expensed purchase of other materials, parts, and supplies...............c.coeeeiiininna... 329 322 298 278 2.2 8.1 7.2
Expensed purchased services.......... 1,078 1,008 933 866 6.9 8.0 7.7
Expensed purchases of software 23 23 21 18 z 9.5 16.7
Purchased electricity and fuels (except motor fuels)............c.cooviiiiiiiiiiiind 309 290 258 231 6.6 12.4 11.7
Purchased electricity...........ocvvueuiiniiiiiiiiiiiieenn. 225 NA NA NA NA NA NA
Purchased fuels (except motor fuels) 84 NA NA NA NA NA NA
Lease and rental PAYMENES. .........uiuiueeninetetineeet et e e et eeeae e eeeeaenennand 194 185 179 170 4.9 3.4 53
Lease and rental payments for machinery, equipment, and other tangible items....... 56 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices... 138 NA NA NA NA NA NA
Purchased repair and Maintenance. .............ouveuiuiuiiinitiiiiieieiieieieeaeaeennes 223 209 201 195 6.7 4.0 3.1
Purchased repairs and maintenance to machinery and equipment........................ 77 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 146 NA NA NA NA NA NA
Purchased advertising and promotional Services...............oeiuviiiiniiiiniiiiininenn. 329 301 274 252 9.3 9.9 8.7
Other OPErating EXPENSES. . .. vuvuentt et ettt ettt et et et et e et e et et e e eaeaaeaaans 3,515 3,262 3,051 2,998 7.8 6.9 1.8
Depreciation and amortization charges................cocoeviiiiiiiiiiiiiiniiie e 776 734 711 688 5.7 32 33
Governmental taxes and license fees..............c.cooiviiiiiiiiiiiiiiiiii 40 40 44 50 z -9.1 -12.0
All Other OPErating EXPENSES. . ... uvuu ettt et et et ettt et et e eaeaeaeeans 2,699 2,489 2,296 2,259 8.4 8.4 1.6
Data processing and other purchased computer Services. ..............cocueuveninennne.., 27 NA NA NA NA NA NA
Purchased commuNication SEIVICES. .........ouuuiuiueunininenieiiteieeeieeeeeeenennenenn 52 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................c.cooeeee. 46 NA NA NA NA NA NA
Purchased professional and technical SErvices..............cociuviiiiniiiiiiiiniinnn.. 478 NA NA NA NA NA NA
All Other OPErating EXPEISES. ... .utuueninee et teeet et eeet et eet e eeaeaeeenenaenenns 2,095 NA NA NA NA NA NA

See footnotes at end of table.
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Table 9.12. Performing Arts, Spectator Sports, and Related Industries (NAICS 711), Museums, Historical Sites, and Similar
Institutions (NAICS 712), and Amusement, Gambling, and Recreation Industries (NAICS 713) - Selected Expenses for Employer

Firms: 2004 Through 2007*—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004)2007/2006 | 2006/2005 | 2005/2004

AMUSEMENT, GAMBLING, AND RECREATION INDUSTRIES (NAICS 713)
Operating Expenses

TOLAL ettt e e e 82,282 80,086 74,185 69,621 2.7 8.0 6.6
PeISONNET COSES. ...ttt ettt 33,199 32,546 30,507 28,848 2.0 6.7 5.8
Gross annual payroll..........o.oi i 27,404 26,735 25,324 23,942 2.5 5.6 5.8
Employer's cost for fringe benefits............oooviiiiiiiiiiii 5,245 5,229 4,640 4,443 0.3 12.7 4.4
Health INSUTANCE. ... ..vt e e e e 2,390 NA NA NA NA NA NA
Pension PIans. .........ouiuinini e 587 NA NA NA NA NA NA
Defined benefit pension plans...............vvuiueeiiieiiniiie e 215 NA NA NA NA NA NA
Defined contribution plans. ............c.oooeiuiiiiiiiiiiii e 372 NA NA NA NA NA NA
OBRCT. . e 2,268 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. .. .......c.c.vvuiueuiiinininiiininiieninans 549 582 544 462 -5.7 7.0 17.7
Expensed materials, parts and supplies (not for resale)..............coooeiiiiiiiiiiin.. 4,454 4,731 4,401 4,117 -5.9 7.5 6.9
EXPensed eqUIPIMENT. ........uenieie ettt e et e e e e 397 434 477 444 -8.5 -9.0 7.4
Expensed purchase of other materials, parts, and supplies...............c.coeeeiiininna... 4,057 4,297 3,924 3,672 -5.6 9.5 6.9
Expensed purchased SEIVICES. .. ...uuiuiniietet ettt 12,773 11,637 10,487 9,840 9.8 11.0 6.6
Expensed purchases of SOftware...............oooiiiiiiiiiiiiiii 161 189 140 136 -14.8 35.0 29
Purchased electricity and fuels (except motor fuels)............c.coooeeiiiiiiiiiiiny 2,617 2,598 2,288 2,085 0.7 13.5 9.7
Purchased eleCtriCity .. .. .o.uuiuiuiiii e e 2,028 NA NA NA NA NA NA
Purchased fuels (except motor fuels)............cooiiiiiiiiiiiiiii 589 NA NA NA NA NA NA
Lease and rental PAYMENES. .........uiueueeieetet et e e e e e eeeeaaenenand 5,395 4,423 4,020 3,787 22.0 10.0 6.2
Lease and rental payments for machinery, equipment, and other tangible items....... 959 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 4,436 NA NA NA NA NA NA
Purchased repair and maintenance. ...............ooeoeiiiiiiiiiniiii e 1,720 1,770 1,620 1,494 -2.8 9.3 8.4
Purchased repairs and maintenance to machinery and equipment........................ 972 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 748 NA NA NA NA NA NA
Purchased advertising and promotional SErVICeS..........cvuvuveererininiiiiiieieaianennn. 2,879 2,657 2,418 2,338 8.4 9.9 34
Other operating eXpenses. ..........o.eueueeneneneenannns 31,857 31,173 28,789 26,816 2.2 8.3 7.4
Depreciation and amortization charges 7,215 7,024 6,606 6,260 2.7 6.3 5.5
Governmental taxes and 1icense fees. ..........o.vuiiiiiiiiiii 4,555 4,660 4,012 3,922 -2.3 16.2 23
All Other OPErating EXPENSES. .. .uvuvet ettt ettt et et et et et e e eeaeaaeaas 20,086 19,488 18,171 16,634 3.1 7.2 9.2
Data processing and other purchased computer Services. ..............cocuevveninennnea., 224 NA NA NA NA NA NA
Purchased communication SEIVICES. .........c.uuiuiuiunininetininiteieneieeeeeeeaeanenenn 460 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................c.cooeeeee. 593 NA NA NA NA NA NA
Purchased professional and technical SErvices..............cocovviiiiiiiiiiiiinininnn.. 1,532 NA NA NA NA NA NA
All Other OPErating EXPEISES. ... .uvueutninee et tee et en et eete e eeteeeaenenaeenns 17,276 NA NA NA NA NA NA

NA Not available. Z Absolute value is less than 0.05. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is
greater than 30%) or poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these
same limitations and should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see
http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

'Due to the addition of detailed expense data to the 2007 Service Annual Survey, the 2007 expenses may not be comparable to previously published estimates.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
| Appendix A, Table A-9.8 provides estimated measures of sampling variability. |
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Table 10.1. Other Services (Except Public Administration, Religious, Labor, and Political Organizations, and Private

Households) (NAICS 81) — Estimated Revenue for Employer Firms: 1999 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

N(';Id(;s Kind of business 2007 2006 2005 2004 2003 2002 2001 2000 1999
81 Other services (except public administration, religious,
labor, and political organizations, and
privatehouseholds) ............ccovvviiiiiiiiiiiiinn, 410,950 384,188| 357,288 338,042 NA NA NA NA NA
81* Other services (except public administration, religious,
labor, and political organizations, and
private households)' ............ccoeeiiiiiiiiiiiiiineeeiiinnn, 408,540 381,972 355,296| 336,334| 317,363 305,565 306,079 302,783| 285,019
811 Repair and maintenance 142,611 138,271 133,483 127,939| 123,164 118,307 117,733| 112,719| 107,279
8111 Automotive repair and maintenance ....................... 89,983 87,895 85,562 81,116] 78,565 75,221 76,518 73,219] 69,412
81111 Automotive mechanical and electrical repair
and Maintenance ...............coeeeeeiuniuninninninennn. 46,606 45226 43,941 42,154 40,445 38,383 39,925 37,879 36,077
811111 General automotive repair ...............ccocoeeueennene. 39,698| 38,347| 37,179| 35,547| 33,778| 31,748 33,045 30,988 29,068
811112 Automotive exhaust system repair ....................., 1,064 1,096 1,133 1,152 1,233 1,240 1,259 1,134 1,181
811113 Automotive transmission repair ......................... 3,074 3,044 2,924 2,730 2,674 2,689 2,834 2,773 2,718
811118 Other automotive mechanical and electrical repair
and Maintenance ..............ccooceeviiiiiniiinennenn. 2,770 2,739 2,705 2,725 2,760 2,706 2,787 2,984 3,110
81112 Automotive body, paint, interior, and glass repair ...... 30,102  29,703] 29,461 27,693 27,178| 26,223| 26,343| 25,766| 24,345
811121 Automotive body, paint, and interior repair
and Maintenance ..............coeveeveuniniiniiniin. 26,584 26,017 25,781 24,283 23,531 22,4401 22,409 22,018] 20,483
811122 Automotive glass replacement shops ........... 3,518 3,686 3,680 3,410 3,647 3,783 3,934 3,748 3,862
81119 Other automotive repair and maintenance 13,275 12,966 12,160 11,269 10,942 10,615 10,250 9,574 8,990
811191 Automotive oil change and lubrication shops ......... 4,949 4,846 4,558 4,342 4,031 3,928 3,624 3,326 3,010
811192 Car washes ..........ccoveeiviiiiiiiiiiniiiiii, 6,721 6,438 5,932 5,301 5,364 5,092 4,988 4,641 4,414
811198 All other automotive repair and maintenance 1,605 1,682 1,670 1,626 1,547 1,595 1,638 1,607 1,566
8112 Electronic and precision equipment repair
and Maintenance ..............ccoeceeiuieiineinnennnnnn 18,044 18,139 17,568 16,514 15,103 14,983 14,860 14,419 14,149
811211 Consumer electronics repair and maintenance ........ 1,888 1,827 1,708 1,687 1,457 1,484 1,509 1,538 1,414
811212 Computer and office machine repair
and Maintenance ..............c..ocoveeiiieiinennnnnn. 7,230 7,031 6,986 6,530 6,003 6,380 6,643 6,592 6,781
811213 Communication equipment repair and maintenance . 2,339 2,420 2,236 2,100 1,993 2,026 1,849 1,756 1,526
811219 Other electronic and precision equipment repair
and Maintenance ..............ccoeceevueinneinnennnnnn 6,587 6,861 6,638 6,197 5,650 5,093 4,859 4,533 4,428
8113 Commercial and industrial machinery and equipment
(except automotive and electronic) repair
and Maintenance ..............coocoviiiiiniiineiiniennn. 23,741 22,353 20,948 21,231 20,735 19,485 17,865 16,687 15,531
8114 Personal and household goods repair and maintenance . 10,843 9,884 9,405 9,078 8,761 8,618 8,490 8,394 8,187
81141 Home and garden equipment and appliance repair
and Maintenance ..............cooeeevveneiiieinneinainnnns 5,283 4,548 4,341 4,285 4,209 4,112 3,911 3,866 3,845
81142 Reupholstery and furniture repair ......................... 1,309 1,386 1,342 1,248 1,271 1,265 1,225 1,229 1,161
81143 Footwear and leather goods repair ........................ 220 209 197 189 181 187 186 190 198
81149 Other personal and household goods repair
and Maintenance .............cooocvviueiiniiniineinnen, 4,031 3,741 3,525 3,356 3,100 3,054 3,168 3,109 2,983
812 Personal and laundry Services ...............cocoevinininene. 86,285 83,246 81,213 76,189 NA NA NA NA NA
812* Personal and laundry Services' ..............ccooveiiiiiens. 83,875 81,030 79,223 74,482 72,053 70,734]  69,106] 67,140] 63,359
8121 Personal care SErviCes ............ceeviriiiiiiiiiiienenaninns 28,682 26,758 25,362 23,178 21,093 20,217 18,929 18,264 16,970
81211 Hair, nail, and skin care services .......................... 21,875 20,826 20,168 18,932 17,081 16,518 15,800 15,553 14,407
812111 Barber ShOpS ....vuivniiiiiiie s 582 538 526 522 499 506 474 479 467
812112 Beauty salons ............coocoiiiiiiiiiii 19,167 18,516 18,073 17,191 15,448 15,113 14,581 14,445 13,416
812113 Nail SaloNS ......vviieeioeioeie e, 2,126 1,772 1,569 1,219 1,134 899 745 629 524
81219 Other personal care Services ..............cocoeevenenennnns 6,807 5,932 5,194 4,246 4,012 3,699 3,129 2,711 2,563
812191 Diet and weight reducing centers ....................... 2,686 2,471 2,282 1,652 1,911 1,688 1,389 1,194 1,251
812199 All other personal care services ......................... 4,121 3,461 2,912 2,594 2,101 2,011 1,740 1,517 1312
See footnotes at end of table.
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Table 10.1. Other Services (Except Public Administration, Religious, Labor, and Political Organizations, and Private
Households) (NAICS 81) — Estimated Revenue for Employer Firms: 1999 Through 2007 -Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

NAICS

code Kind of business 2007 2006 2005 2004 2003 2002 2001 2000 1999
8122 Death care ServiCes ............c.veuviuveeieniuneuninnennennn. . 14,744 15,311 15,731 15,080 15,334 14,280 14,202 13,707 13,782
81221 Funeral homes and funeral services ...................... . 12,238 12,495 12,130 11,705 12,016 11,049 10,882 10,279 10,286
81222 Cemeteries and crematories ..................c.cooeeneinnns 2,506 2,816 3,601 3,375 3,318 3,231 3,320 3,428 3,496
8123 Drycleaning and laundry services ...............c..coocvenes 22,579 22,278| 21,194 20,040 19,545 20,444 20,484 19,950 19,124
81231 Coin-operated laundries and drycleaners ................. 3,521 3,368 3,259 3,235 3,238 3,458 3,462 3,359 3,007
81232 Drycleaning and laundry

services (except coin-operated) ...............ooeneni. .. 8,882 8,547 7,928 7,581 7,282 7,762 7,819 7,846 7,623

81233 Linen and uniform supply 10,176 10,363 10,007 9,224 9,025 9,224 9,203 8,745 8,494
812331 Linen supply ............ 3,494 3,479 3,561 3,240 3,051 3,087 3,130 2,989 2,805
812332 Industrial launderers 6,682 6,384 S 5,984 5,974 6,137 6,073 5,756 5,689
8129 Other personal SErviCes ..........c.cveeueuiineniiieneninnnns 20,280 18,898 18,927 17,892 NA NA NA NA NA
8129* Other personal services' ..................c...cccccceeiii... 17,870 16,683 16,936 16,184 16,081 15,793 15,491 15,219 13,483
81291 Pet care (except veterinary) Services ...................... . 2,410 2,215 1,990 1,708 NA NA NA NA NA
81292 Photofinishing ... . 2,197 2,219 2,609 3,173 3,678 3,851 3,727 3,809 3,860
81293 Parking lots and garages ........ 7,516 7,523 7,608 7,121 7,041 6,908 6,791 6,389 5,794
81299 All other personal services 8,157 6,941 6,719 5,890 5,362 5,034 4,973 5,021 3,829
813 Religious, grantmaking, civic, professional, and similar

organizations (except religious, labor, and

political organizations) .................coceiiiiiiinnen. . 182,054 162,671 142,590 133,913 122,146| 116,524 119,240 122,924 114,381
8132 Grantmaking and giving Services ...............c.coeeeen... .. 87,544 74,356 61,051 56,408 47,131 46,276 50,881 57,465 52,564
8133 Social advocacy organizations ..............c.coeveuenennnd . 16,998 15,359 13,908 13,424 13,358 12,059 11,225 10,852 10,144
8134 Civic and social organizations .......................o.c...e. . 19,498 18,606 17,180 16,694 15,951 14,679 14,098 13,703 12,839
8139 Business, professional, and other organizations

(except labor and political organizations) ................ . 58,014 54,350 50,451 47,387 45,706 43,510 43,036 40,904 38,834
NA Not available. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response

quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not
be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0_v1.0_Data Release.pdf.

"Exclud

es NAICS 81291 (Pet care services).

Note: Estimates cover only taxable firms for NAICS 811 (Repair and maintenance) and NAICS 812 (Personal and laundry services), only tax-exempt firms for NAICS
813 (Religious, grantmaking, civic, professional, and similar organizations (except religious, labor, and political organizations)), and are not adjusted for price changes.

The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this

information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.[Appendix A, Table A-10.1 provides estimated measures of sampling variability. |
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Table 10.2. Other Services (Except Public Administration, Religious, Labor, and Political Organizations, and Private Households)
(NAICS 81) — Estimated Year-to-Year Percent Changein Revenue for Employer Firms: 1999 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

N():):jis Kind of business 2007/2006| 2006/2005( 2005/2004| 2004/2003| 2003/2002| 2002/2001| 2001/2000| 2000/1999
81 Other services (except public administration, religious,
labor, and political organizations, and
private households) ...........ccooviiiiiii 7.0 7.5 5.7 NA NA NA NA NA
81%* Other services (except public administration, religious,
labor, and political organizations, and
private households)' . .......oooiiiiiiiiiii i 7.0 7.5 5.6 6.0 3.9 -0.2 1.1 6.2
811 Repair and maintenance .............c.coeovviiniiiiniiiiininiiiiinenne. 3.1 3.6 43 39 4.1 0.5 4.4 5.1
8111 Automotive repair and maintenance .................ooeoeeeniiiiiinn. 2.4 2.7 5.5 3.2 44 -1.7 4.5 5.5
81111 Automotive mechanical and electrical repair
and MainteNaNCe ..............cooeuviuiiniiniiiiiiiniiiiiieiieenss 3.1 2.9 42 42 5.4 -3.9 5.4 5.0
811111 General automotive TePAIT .........oeuiueuieniniiiiiieniiiininennne. 3.5 3.1 4.6 5.2 6.4 -3.9 6.6 6.6
811112 Automotive exhaust SyStem repair ............coceeeeeeenininininen.y 2.9 33 -1.6 -6.6 -0.6 -15 11.0 4.0
811113 Automotive tranSmission rePair .............ce.eeeuvnineneneneanannnns 1.0 4.1 7.1 2.1 0.6 5.1 22 2.0
811118 Other automotive mechanical and electrical repair
and MaINtENANCE .......vritinininie ettt e eaes 1.1 1.3 -0.7 -1.3 2.0 -2.9 -6.6 -4.1
81112 Automotive body, paint, interior, and glass repair ................... 1.3 0.8 6.4 1.9 3.6 -0.5 2.2 5.8
811121 Automotive body, paint, and interior repair
and MAINENANCE .....oveririritinieie ettt eteteeeeeeeeiieeeaens 2.2 0.9 6.2 3.2 4.9 0.1 1.8 7.5
811122 Automotive glass replacement Shops ..............ccooeiiiiiiniin., -4.6 0.2 7.9 -6.5 3.6 3.8 5.0 3.0
81119 Other automotive repair and maintenance ............................ 2.4 6.6 7.9 3.0 3.1 3.6 7.1 6.5
811191 Automotive oil change and lubrication shops ...................... 2.1 6.3 50 7.7 2.6 8.4 9.0 10.5
811192 Car Washes .......ooiiiiiiiiiiie e 44 8.5 11.9 -1.2 5.3 2.1 7.5 5.1
811198 All other automotive repair and maintenance ...................... 4.6 0.7 2.7 5.1 3.0 2.6 1.9 2.6
8112 Electronic and precision equipment repair
and MainteNANCe ..............coveuviuiiniiniiniiiiiiiiiiiiienes -0.5 33 6.4 9.3 0.8 0.8 3.1 1.9
811211 Consumer electronics repair and maintenance ..................... 33 7.0 1.2 15.8 -1.8 -1.7 -1.9 8.8
811212 Computer and office machine repair
and MaINteNanCce .............ccoeeiuniuiiniiniiniiniieiiiiinens 2.8 0.6 7.0 8.8 -5.9 -4.0 0.8 -2.8
811213 Communication equipment repair and maintenance .............. =33 8.2 6.5 5.4 -1.6 9.6 53 15.1
811219 Other electronic and precision equipment repair
and MainteNanCe ..............cooouviuiiiiiniiniiniiiiiiiiiiiieenes -4.0 3.4 7.1 9.7 10.9 4.8 7.2 2.4
8113 Commercial and industrial machinery and equipment
(except automotive and electronic) repair
and MAINteNANCE .........c.iuiininitiiiniiiiiii et ea e 6.2 6.7 -1.3 2.4 6.4 9.1 7.1 7.4
8114 Personal and household goods repair and maintenance .............. 9.7 5.1 3.6 3.6 1.7 1.5 1.1 2.5
81141 Home and garden equipment and appliance repair
and MAINENANCE .....vritieinieiiei ettt ee i aaens 16.2 4.8 1.3 1.8 2.4 5.1 1.2 0.5
81142 Reupholstery and furniture repair .............cocoeveieiiinininan.. -5.6 33 7.5 -1.8 0.5 33 -0.3 5.9
81143 Footwear and leather goods repair .............c.coevvviiiiiiininnn. 53 6.1 4.2 4.4 -3.2 0.5 -2.1 -4.0
81149 Other personal and household goods repair
and MAINENANCE .....uveieeeieiniie ettt iee e e 7.8 6.1 5.0 8.3 1.5 -3.6 1.9 42
812 Personal and laundry SErvices ..............oooiiiiiiiiiiiiiiiiiiiian 37 25 6.6 NA NA NA NA NA
812% Personal and laundry services' ... 3.5 2.3 6.4 34 1.9 2.4 2.9 6.0
8121 Personal care SEIVICES ........o.vuveieirininiiini i 7.2 55 9.4 9.9 43 6.8 3.6 7.6
81211 Hair, nail, and skin care SErvices ..............ccooeveeiieriirenennennns 5.0 33 6.5 10.8 34 4.5 1.6 8.0
812111 Barber SHOPS ..o.uvviiiii i 8.2 2.3 0.8 4.6 -14 6.8 -1.0 2.6
812112 Beauty salons ............coiiiiiiiiiii 3.5 2.5 5.1 11.3 22 3.6 0.9 7.7
812113 Nail SAIONS . ...eititi e 20.0 12.9 28.7 75 26.1 20.7 18.4 20.0
81219 Other personal care SEIviCes ...............oeoeeeeieniuiuneninenannennn. 14.8 14.2 22.3 5.8 8.5 18.2 15.4 5.8
812191 Diet and weight reducing centers ................cooviiiiiiiiiiinn. 8.7 8.3 38.1 -13.6 13.2 215 16.3 4.6
812199 All other personal care services 19.1 18.9 12.3 23.5 45 15.6 14.7 15.6
See footnotes at end of table.
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Table 10.2. Other Services (Except Public Administration, Religious, Labor, and Political Organizations, and Private Households)
(NAICS81) — Estimated Year-to-Year Percent Change in Revenue for Employer Firms: 1999 Through 2007 -Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

N(':)Idis Kind of business 2007/2006| 2006/2005| 2005/2004| 2004/2003| 2003/2002| 2002/2001) 2001/2000] 2000/1999
8122 Death care ServiCes ............c.oooviuviuiiiiiniiiiiiiiiiiiiiiiiieenne. -3.7 2.7 43 -1.7 7.4 0.5 3.6 -0.5
81221 Funeral homes and funeral services .................ccoocoeviiinnen. 2.1 3.0 3.6 2.6 8.8 1.5 5.9 -0.1
81222 Cemeteries and Crematories ............ooveuveuiiiiiiuiiniiniieinen.] -11.0 -21.8 6.7 1.7 2.7 -2.7 -3.2 -1.9
8123 Drycleaning and laundry Services .............coceuvinininiinienennen.. . 1.4 5.1 5.8 2.5 -4.4 -0.2 2.7 43
81231 Coin-operated laundries and drycleaners .............................. .. 4.5 33 0.7 -0.1 -6.4 -0.1 3.1 11.7
81232 Drycleaning and laundry

services (except coin-operated) 3.9 7.8 4.6 4.1 -6.2 -0.7 -0.3 2.9

81233 Linen and uniform supply ...........cccooviiiiiiiiiiiiiii .. -1.8 3.6 8.5 2.2 2.2 0.2 52 3.0
812331 Linen supply ......ooiiiiiiiii . 0.4 -2.3 9.9 6.2 -1.2 -1.4 4.7 6.6
812332 Industrial launderers ..............ooiiiiii i K -2.9 S S 0.2 2.7 1.1 55 1.2
8129 Other pPersonal SEIVICES .........vvuuirieieitiieiineaeeeeeeeenens 7.3 -0.2 58 NA NA NA NA NA
8129% Other personal SEIVICES' .t . 7.1 -1.5 4.6 0.6 1.8 1.9 1.8 12.9
81291 Pet care (except Veterinary) ServiCes ............coeeveueuenenenennnne. 8.8 11.3 16.5 NA NA NA NA NA
81292 Photofinishing ............oooiiiiiiiiiiii -1.0 -14.9 -17.8 -13.7 -4.5 33 -2.2 -1.3
81293 Parking lots and garages .............cocoveieiiiiiiiiiiiiiee e -0.1 -1.1 6.8 1.1 1.9 1.7 6.3 10.3
81299 All other personal SEIVICes ..........ocoeueuiiniuiuiiiiiiiiieieneane 17.5 33 14.1 9.8 6.5 1.2 -1.0 31.1
813 Religious, grantmaking, civic, professional, and similar

organizations (except religious, labor, and

political Organizations) ............c.veueuerienininienininiiinenennen. 11.9 14.1 6.5 9.6 4.8 -23 -3.0 7.5
8132 Grantmaking and giving SErvices ...............ceeeuveinininnenennn.. . 17.7 21.8 8.2 19.7 1.8 9.1 -11.5 9.3
8133 Social advocacy organizations ...............cccoeeviiiiiiiniiininnenn.n. 10.7 10.4 3.6 0.5 10.8 7.4 3.4 7.0
8134 Civic and social organizations ...............c.coveveiiiiiiiiiniiniinnn. 4.8 8.3 2.9 4.7 8.7 4.1 2.9 6.7
8139 Business, professional, and other organizations

(except labor and political organizations) ............................. 6.7 7.7 6.5 3.7 5.0 1.1 52 53

NA Not available. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response
quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be
attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 v1.0 Data Release.pdf.

'Excludes NAICS 81291 (Pet care services).

Note: Estimates cover only taxable firms for NAICS 811 (Repair and maintenance) and NAICS 812 (Personal and laundry services), only tax-exempt firms for NAICS 813
(Religious, grantmaking, civic, professional, and similar organizations (except religious, labor, and political organizations)), and are not adjusted for price changes. The
introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on
the Internet may be found at <www.census.gov/svsd/www/cv.html>[ Appendix A, Table A-10.1 provides estimated measures of sampling variability. |
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Table 10.3. Other Services (Except Public Administration, Religious, Labor, and Political Organizations, and Private Households)
(NAICS81) —Estimated Export Revenue for Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]
Per cent change
N?QLC;S Kind of business 2007 2006 2005 2004( 2007/2006| 2006/2005| 2005/2004
81 Other services (except public administration, religious, labor,
and political organizations, and private households) ................... . 1,905 1,708 S 1,076 11.5 S S
811 Repair and maintenance ................cocoeveienineininenenn.. 1,905 1,708 S 1,076 11.5 S S
8112 Electronic and precision equipment repair and maintenance ........... 499 S S S S S S
811211 Consumer electronics repair and maintenance ....................... S S S S S S S
811212 Computer and office machine repair and maintenance .............. 13 15 16 12 -13.3 -6.3 333
811213 Communication equipment repair and maintenance ................. 183 S S S S S S
811219 Other electronic and precision equipment repair and
MAINENANCE .....vuiniiniiiiiiiiiieiieieieiieeiieeieeee ) S 266 252 206 S 5.6 22.3
8113 Commercial and industrial machinery and equipment
(except automotive and electronic) repair and maintenance ......../| 1,405 1,225 S 657 14.7 S S
8114 Personal and household goods repair and maintenance ................. S S 77 77 S S V4
81141 Home and garden equipment and appliance repair and
MAINENANCE ....uvviiniiniiiiiiiiiieiieieieieiieiieeieeee ) S S 77 77 S S z
81142 Reupholstery and furniture repair ...........c.coooveveiivnenenin 77 77 77 77 4 V4 4
81143 Footwear and leather goods repair .............cocoeeveveennnee ) 77 77 77 77 V4 V4 V4
81149 Other personal and household goods repair and maintenance ........ 77 77 77 S 4 4 S

Z Absolute value is less than 0.05. ZZ Absolute value is less than 0.5.

http://www.census.gov/quality/S20-0_v1.0 Data Release.pdf.

S Estimate does not meet publication standards because of high sampling variability (coefficient
of variation is greater than 30%) or poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are
subject to these same limitations and should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see

Note: Estimates cover only taxable firms for NAICS 811 (Repair and maintenance) and NAICS 812 (Personal and laundry services), only tax-exempt firms for NAICS 813
(Religious, grantmaking, civic, professional, and similar organizations (except religious, labor, and political organizations)), and are not adjusted for price changes. The
introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the

Internet may be found at <www.census.gov/svsd/www/cv.html>.|Appendix A, Table A-10.2 provides estimated measures of sampling variability. |
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Table 10.4. Other Services (Except Public Administration, Religious, Labor, and Political Organizations, and Private Households)
(NAICS81) —Estimated Total Expensesfor Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect

historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.
Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

N?oijc;s Kind of business 2007 2006 2005 2004| 2007/2006| 2006/2005( 2005/2004
81 Other services (except public administration, religious, labor,
and political organizations, and private households) ................... 320,042 307,059 288,185 273,878 4.2 6.5 52
811 Repair and maintenance ................ooeveueurinininiineniiiininiiiinennne. 107,277 105,189 101,542 96,768 2.0 3.6 4.9
8111 Automotive repair and maintenance .... 68,473 67,079 65,412 62,313 2.1 2.5 5.0
81111 Automotive mechanical and electrical repair and maintenance ...... 33,825 33,145 32,035 30,960 2.1 3.5 3.5
811111 General aUtOMOLIVE TEPAIL ..euvvvnininitiiniiiteiieieieeieeeaee 28,493 27,669 26,560 25,532 3.0 4.2 4.0
811112 Automotive exhaust SyStem repair ...........c.coeeveeueeieninennnnene. 804 867 916 948 -1.3 -5.3 -3.4
811113 Automotive tranSmisSion IePAIr .........c.euveuenereuninenernenenenans 2,464 2,538 2,518 2,339 -2.9 0.8 7.7
811118 Other automotive mechanical and electrical repair
and MAINtENANCE .........ovvirierii ittt e e eaeass ) 2,064 2,071 2,041 2,142 -0.3 1.5 -4.7
81112 Automotive body, paint, interior, and glass repair 23,727 23,380 23,120 21,968 1.5 1.1 52
811121 Automotive body, paint, and interior repair and maintenance ....., 20,981 20,444 20,233 19,191 2.6 1.0 5.4
811122 Automotive glass replacement Shops ..............cocoeviiiiniinine. 2,746 2,935 2,887 2,777 -6.4 1.7 4.0
81119 Other automotive repair and maintenance 10,921 10,554 10,257 9,384 3.5 2.9 9.3
811191 Automotive oil change and lubrication shops ........................ 4,002 3,841 3,774 3,460 4.2 1.8 9.1
811192 Car washes ..........coooiiiiiiiiiiiii 5,809 5,588 5,323 4,797 4.0 5.0 11.0
811198 All other automotive repair and maintenance ......................... 1,110 1,125 1,160 1,128 -1.3 -3.0 2.8
8112 Electronic and precision equipment repair and maintenance ........... 13,349 13,550 12,949 12,410 -1.5 4.6 43
811211 Consumer electronics repair and maintenance ....................... 1,401 1,359 1,287 1,436 3.1 5.6 -10.4
811212 Computer and office machine repair and maintenance .............. 5,661 5,680 5,479 5,080 -0.3 3.7 7.9
811213 Communication equipment repair and maintenance ................. 1,803 1,794 1,688 1,590 0.5 6.3 6.2
811219 Other electronic and precision equipment repair
and MaINtENANCE .........oovirierini ittt eeieeaaass ) 4,483 4,717 4,495 4,304 -5.0 49 4.4
8113 Commercial and industrial machinery and equipment
(except automotive and electronic) repair and maintenance ......... 17,343 16,892 15,736 14,987 2.7 7.3 5.0
8114 Personal and household goods repair and maintenance ................. 8,113 7,668 7,445 7,058 5.8 3.0 5.5
81141 Home and garden equipment and appliance repair
and MAINTENANCE .......ovirintitiit ittt ettt eeeieeeeaaas 4,225 3,712 3,583 3,396 13.8 3.6 5.5
81142 Reupholstery and furniture repair .............cocoveviiiiiininiinnen.. 990 1,076 1,081 1,002 -8.0 -0.5 7.9
81143 Footwear and leather goods repair .............cocoevviiiiiiniinin 157 152 156 149 33 -2.6 4.7
81149 Other personal and household goods repair and maintenance ........ 2,741 2,729 2,626 2,511 0.4 3.9 4.6
812 Personal and laundry SErvices .............cocoeveiiiiiiiniiniiniiniiinn, 71,259 70,734 70,261 66,423 0.7 0.7 5.8
8121 Personal care services .................. 24,956 23,450 22,377 20,782 6.4 4.8 7.7
81211 Hair, nail, and skin care services 19,124 18,421 18,123 17,393 3.8 1.6 4.2
812111 Barber shops 506 446 436 434 13.5 23 0.5
812112 Beauty salons 16,877 16,562 16,357 15,443 1.9 1.3 5.9
812113 Nail salons ........oooiiiiiiiiiii 1,741 1,412 1,331 1,517 233 6.1 -12.3
81219 Other personal care Services ..............oveeeeeureniiiriinininnenenenn 5,832 5,030 4,253 3,389 15.9 18.3 25.5
812191 Diet and weight reducing centers .... 2,184 2,031 1,730 1,201 7.5 17.4 44.0
812199 All other personal care services 3,647 2,999 2,523 2,188 21.6 18.9 15.3
8122 Death Care SEIVICES .....c.evueuiueuinit ettt 11,019 11,629 13,008 12,526 -5.2 -10.6 3.8
81221 Funeral homes and funeral services 8,853 9,306 10,010 9,632 -4.9 -7.0 3.9
81222 Cemeteries and Crematories ..........o.eueueeernenenernineneienenenennne. 2,166 2,323 2,998 2,894 -6.8 -22.5 3.6
8123 Drycleaning and laundry SEIvices ...........coeueeiiininenenenninennnen.. 19,079 19,861 18,670 17,587 -39 6.4 6.2
81231 Coin-operated laundries and drycleaners ........................coeeee. 3,138 2,949 2,973 3,023 6.4 -0.8 -1.7
81232 Drycleaning and laundry services (except coin-operated) ............. 7,942 7,795 7,185 7,047 1.9 8.5 2.0
81233 Linen and uniform Supply ..........cooviiiiiiiiiiiiiiiine e 7,999 9,117 8,512 7,517 -12.3 7.1 13.2
812331 Linen supply ......ooiiiiiiii 3,130 3,226 3,235 3,007 -3.0 -0.3 7.6
812332 Industrial launderers 4,870 5,891 5,278 4,510 -17.3 11.6 17.0
See footnotes at end of table.
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Table 10.4. Other Services (Except Public Administration, Religious, Labor, and Political Organizations, and Private Households)
(NAICS 81) — Estimated Total Expensesfor Employer Firms: 2004 Through 2007—Con.
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

NAICS

Per cent change

code Kind of business 2007 2006 2005 2004| 2007/2006| 2006/2005( 2005/2004
8129 Other personal SErVICES .........oeeuiuiiiniiiiiiiiiiiieeieie e . 16,205 15,793 16,205 15,528 2.6 2.5 44
81291 Pet care (except Veterinary) SErviCes ..........o.veueuervenenereenenennne. 2,083 1,860 1,846 1,513 12.0 0.8 22.0
81292 Photofinishing ...........cooiiiiiiiiii . 1,704 1,787 2,322 2,939 -4.6 -23.0 -21.0
81293 Parking lots and garages 6,650 7,022 7,290 7,021 -5.3 -3.7 3.8
81299 All other personal SEIVICES .........uueuiuiiiniiiiiiieiiineeeineeiiens 5,769 5,124 4,748 4,055 12.6 7.9 17.1
813 Religious, grantmaking, civic, professional, and similar

organizations (except religious, labor, and political organizations) .J 141,506 131,136 116,382 110,687 7.9 12.7 5.1
8132 Grantmaking and giving SEIVICes ............cceeveuiuiiiiiiiniininanannns . 56,563 51,886 44,569 42,123 9.0 16.4 5.8
8133 Social advocacy Organizations .............c.eveueueuineninnenininennen.and 14,523 13,221 12,057 11,755 9.8 9.7 2.6
8134 Civic and social organizations .................coooeviiiiiiiiiiiiniin. 17,063 16,291 14,996 14,546 4.7 8.6 3.1
8139 Business, professional, and other organizations

(except labor and political organizations) ................................ 53,357 49,738 44,760 42,262 7.3 11.1 59

Note: Estimates cover only taxable firms for NAICS 811 (Repair and maintenance) and NAICS 812 (Personal and laundry services), only tax-exempt firms for NAICS 813
(Religious, grantmaking, civic, professional, and similar organizations (except religious, labor, and political organizations)), and are not adjusted for price changes. The
introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the
Internet may be found at <www.census.gov/svsd/www/cv.html>.|Appendix A, Table A-10.3 provides estimated measures of sampling variability. |
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Table 10.5. Other Services (Except Public Administration, Religious, Labor, and Political Organizations, and Private Households)
(NAICS 81) — Selected Expenses for Employer Firms; 2004 Through 2007*

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 (2007/2006 | 2006/2005|2005/2004

Operating Expenses
TOMAI .t . 320,042| 307,059| 288,185 273,878 4.2 6.5 5.2
PerSONNEL COSES. .. vuenititin ettt e e .. 120,373 114,280 110,330] 105,330 5.3 3.6 4.7
Gross annual payroll..............oooooiiiii .. 100,165 95,905 92,409 88,731 4.4 3.8 4.1
Employer's cost for fringe benefits..............cooooiiiiiiiiiii 17,435 15,609 15,136 14,116 11.7 3.1 7.2
Health insurance. ... 7,268 NA NA NA NA NA NA
Pension Plans. .........ouiuininii e 2,912 NA NA NA NA NA NA
Defined benefit pension plans...............ooeuiiiiiiiiiiiiiiinie e 1,241 NA NA NA NA NA NA
Defined contribution plans.............c.oooiiuiiiiiiiiiii e 1,671 NA NA NA NA NA NA
OBRCT. . 7,255 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. ... .......vvviviveieeriniiiiiniiineanannnns 2,774 2,766 2,785 2,482 0.3 -0.7 12.2
Expensed materials, parts and supplies (not for resale)................cooiiiiiiiiiiin. 34,326 35,419 34,068 32,464 -3.1 4.0 4.9
EXpensed eqUIPMENt. . .......ouiuinin ettt e .. 1,945 2,006 1,907 1,900 -3.0 52 0.4
Expensed purchase of other materials, parts, and supplies...............cccoeeveiiieinna... 32,380 33,413 32,160 30,564 -3.1 39 5.2
Expensed purchased SEIVICES. .. . .uuinininiiit ettt e 35,519 35,065 32,452 30,377 1.3 8.1 6.8
Expensed purchases of SOftware...............oooiiiiiiiiiiiiii 877 918 958 915 -4.5 -4.2 4.7
Purchased electricity and fuels (except motor fuels)...........c.ooveiieiiiiiiinnnnnnn, 6,153 6,135 5,693 5,077 0.3 7.8 12.1
Purchased eleCtriCity. . .. .o.uuuiuiuiiii e . 4,078 NA NA NA NA NA NA
Purchased fuels (except motor fuels)............cooiiiiiiiiiiiiiiii .. 2,075 NA NA NA NA NA NA
Lease and rental payments. ..........oovuveiuieininii e 16,620 15,714 14,634 13,852 5.8 7.4 5.6
Lease and rental payments for machinery, equipment, and other tangible items....... . 2,601 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices... 14,018 NA NA NA NA NA NA
Purchased repair and maintenance. ...............ooeoeiiiiiiiiei e 5,537 5,998 4,908 4,678 -7.7 22.2 4.9
Purchased repairs and maintenance to machinery and equipment........................ 2,270 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ . 3,267 NA NA NA NA NA NA
Purchased advertising and promotional SErVICeS..........cvuvuvrerereniniieineieineiananne. . 6,333 6,299 6,259 5,855 0.5 0.6 6.9
Other operating eXpenses. ..............eeueueenenenenn.. . 129,824 122,295 111,336] 105,708 6.2 9.8 53
Contributions, gifts, and grants paid 41,139 37,507 31,887 30,239 9.7 17.6 54
Depreciation and amortization Charges. ...............oviiiiiiiiiiieiiieeeeaen .. 8,786 8,760 9,026 9,076 0.3 2.9 -0.6
Governmental taxes and 1icense fees. . ...........oiiiiiiii 4,699 4,726 4,566 4,277 -0.6 3.5 6.8
All Other OPErating EXPENSES. .. .uvuvet et ettt et et et ettt e et e eeaeaeeans .. 75,199 71,301 65,857 62,117 5.5 8.3 6.0
Data processing and other purchased computer Services. ..............coeueuvenenennnea., 1,194 NA NA NA NA NA NA
Purchased commuNiCation SEIVICES. .. ...ouvuiuuneeieetetetei e eeee e eeaeanns 2,457 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................c.coeeenee. .. 2275 NA NA NA NA NA NA
Purchased professional and technical SErvices..............coeuvuviiiiiniiiiiiiiniinenn.. . 9,119 NA NA NA NA NA NA
All other Operating EXPENSES. ... ....uuuniueutninin ettt ettt eete e eeneaeenenens . 60,155 NA NA NA NA NA NA

NA Not available.

'Due to the addition of detailed expense data to the 2007 Service Annual Survey, the 2007 expenses may not be comparable to previously published estimates.

Note: Estimates cover only taxable firms for NAICS 811 (Repair and maintenance) and NAICS 812 (Personal and laundry services), only tax-exempt firms for NAICS 813
(Religious, grantmaking, civic, professional, and similar organizations (except religious, labor, and political organizations)), and are not adjusted for price changes. The
introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on

the Internet may be found at <www.census.gov/svsd/www/cv.html>.|Appendix A, Table A-10.4 provides estimated measures of sampling variability. |
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Appendix A.
Reliability of Estimates

The published estimates may differ from the actual, but
unknown, population values. For a particular estimate,
statisticians define this difference as the total error of the
estimate. When describing the accuracy of survey results,
it is convenient to discuss total error as the sum of
sampling error and nonsampling error. Sampling error is
the error arising from the use of a sample, rather than a
census, to estimate population values. Nonsampling error
encompasses all other factors that contribute to the total
error of a sample survey estimate. Further descriptions of
sampling error and nonsampling error are provided in the
following sections. Data users should take into account the
estimates of sampling error and the potential effects of
nonsampling error when using the published estimates.

Sampling Error

Because the estimates are based on a sample, exact
agreement with results that would be obtained from a
complete enumeration of firms on the sampling frame using
the same enumeration procedures is not expected.
However, because each firm on the sampling frame has a
known probability of being selected into the sample, it is
possible to estimate the sampling variability of the survey
estimates.

The particular sample used in this survey is one of a large
number of samples of the same size that could have been
selected using the same design. If all possible samples had
been surveyed under the same conditions, an estimate of a
population parameter of interest could have been obtained
from each sample. For the parameter of interest, estimates
derived from the different samples would, in general, differ
from each other. Common measures of the variability
among these estimates are the sampling variance, the
standard error, and the coefficient of variation (CV). The
sampling variance is defined as the squared difference,
averaged over all possible samples of the same size and
design, between the estimator and its average value. The
standard error is the square root of the sampling variance.
The CV expresses the standard error as a percentage of the
estimate to which it refers. For example, an estimate of
200 units that has an estimated standard error of 10 units
has an estimated CV of 5 percent. The sampling variance,
standard error, and CV of an estimate can be estimated
from the selected sample because the sample was selected
using probability sampling. Note that measures of
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sampling variability, such as the standard error and CV, are
estimated from the sample and are also subject to sampling
variability. (Technically, we should refer to the estimated
standard error or the estimated CV of an estimator.
However, for the sake of brevity we have omitted this
detail.) It is important to note that the standard error and
CV only measure sampling variability. They do not
measure any systematic biases in the estimates.

We estimate variances for all types of published statistics
(totals, ratios, and percent changes) using the method of
random groups. To implement the random group method
of variance estimation, we assign a random group number
to each sampling unit at the time of sample selection.
Then, for each tabulation level at which estimates are
produced, we compute variance estimates using the
assigned random group numbers. We use 16 random
groups (G=16) to estimate variances for the Service Annual
Survey. For more information on the random group
method of variance estimation, click here.

The Census Bureau recommends that individuals using
published estimates incorporate this information into their
analyses, as sampling error could affect the conclusions
drawn from these estimates.

The estimate from a particular sample and its associated
standard error can be used to construct a confidence
interval. A confidence interval is a range about a given
estimator that has a specified probability of containing the
average of the estimates for the parameter derived from all
possible samples of the same size and design. Associated
with each interval is a percentage of confidence, which is
interpreted as follows. If, for each possible sample, an
estimate of a population parameter and its approximate
standard error were obtained and using a t-statistic with 15
(=G-1) degrees of freedom, then:

For approximately 90 percent of the possible samples, the
interval from 1.753 standard errors below to 1.753
standard errors above the estimate would include the
average of the estimates derived from all possible samples
of the same size and design.

To illustrate the computation of a confidence interval for an
estimate of total revenue, assume that an estimate of total
revenue is $10,750 million and the CV for this estimate is



1.8 percent, or 0.018. First obtain the standard error of
the estimate by multiplying the total revenue estimate by
its CV. For this example, multiply $10,750 million by
0.018. This yields a standard error of $193.5 million. The
upper and lower bounds of the 90-percent confidence
interval are computed as $10,750 million plus or minus
1.753 times $193.5 million. Consequently, the 90-percent
confidence interval is $10,411 million to $11,089 million. If
corresponding confidence intervals were constructed for all
possible samples of the same size and design,
approximately 9 out of 10 (90 percent) of these intervals
would contain the average of the estimates derived from all
possible samples.

Nonsampling Errors

Nonsampling error encompasses all other factors, other
than sampling error, that contribute to the total error of a
sample survey estimate and may also occur in censuses. It
is often helpful to think of nonsampling error as arising
from deficiencies or mistakes in the survey process.
Nonsampling errors are difficult to measure and can be
attributed to many sources: the inclusion of erroneous units
in the survey (overcoverage), the exclusion of eligible units
from the survey (undercoverage), nonresponse,
misreporting, mistakes in recording and coding responses,
misinterpretation of questions, and other errors of
collection, response, coverage, or processing. Although
nonsampling error is not measured directly, the Census
Bureau employs quality control procedures throughout the
process to minimize this type of error.

A potential source of bias in the estimates is nonresponse.
Nonresponse is defined as the inability to obtain all the
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intended measurements or responses about all selected
units. Two types of nonresponse are often distinguished.
Unit nonresponse is used to describe the inability to obtain
any of the substantive measurements about a sampled
unit. In most cases of unit nonresponse, the questionnaire
was never returned to the Census Bureau after several
attempts to elicit a response. Item nonresponse occurs
either when a question is unanswered or the response to
the question fails computer or analyst edits.

For both unit and item nonresponse, a missing value is
replaced by a predicted value obtained from an appropriate
model for nonresponse. This procedure is called imputation
and uses survey data and administrative data as input.
Imputation rates for total revenue for employer firms at the
published sector and sub-sector levels are as follows:

NAICS Title Imputation
Sector Rate
48-49 Transportation and Warehousing 11.4
51 Information 8.4
523 Securities, Commodity Contracts, and

Other Financial Investments and

Related Activities 6.5
532 Rental and Leasing Services 11.6
54 Professional, Scientific, and Technical

Services 14.1
56 Administrative and Support and Waste

Management and Remediation Services 11.0
62 Health Care and Social Assistance 11.5
71 Arts, Entertainment, and Recreation 12.3
81 Other Services (except Public

Administration) 9.7
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Variance Estimates for Total Estimates

Let
Y"t = The estimated total for data item Y at tabulation level L, industry by
L tax status, for time period t computed from the entire sample
YAt = The estimated replicate total for data item Y at tabulation level L for
L.g time period t computed from the g™ random group of noncertainty

sampling units (Wit = 1), where g=01, 02, ... 16, and the certainty

sampling units (Wit =1)

Y"t = The weighted total for data item Y at tabulation level L for time period
L.00 t computed from the certainty sampling units (where random

group=00 and V\/it = 1); this term can be zero

G = 16

ie (L, g) denotes units assigned to random group g that possess
characteristics of tabulation level L

Then, the g™ replicate total for data item Y at tabulation level L for time period t is computed as

7t ty,t 7t
L,g:G Z\Niyi +YL,oo

ie(L,9)

The sum in parentheses of the preceding formula is referred to as the random group total.

. . 7T .
Then the estimated variance of YL is computed as

N e

Variance Estimates for Ratio Estimates
Let
ﬁt = the estimated ratio of interest at tabulation level L for time t computed
L from the entire sample
Iit = the estimated replicate ratio of interest at tabulation level L for time
L.g period t computed from the g™ random group of noncertainty sampling

units (V\/it = 1), where g=01, 02, ... 16, and the certainty sampling

units (V\/it =1)

t 7t . . . i .
Lo and YL are defined as in the variance estimates for total estimates above.

where L, g, X g

. . St .
Then the estimated variance of RL is computed as
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)= g SRR

g=l

Variance Estimates for Period-to-Period Percent Change Estimates

A

. t .
Let the year-to-year percent change estimate, Tl_ , be defined as

tl tZ
A u %100
TL = YLtz

(R =1)#100

Then the estimated variance of this estimate is computed as

vift) = (R ~1)«100]
(100)*v(R!)
(100)* &
GG-1)5

(ﬁtg - IQIt_ )2

Variance Estimates for Percent Contribution of Component NAICS to Aggregate NAICS Estimates (E-Stats
Report)

Let the percent contribution of a component NAICS to aggregate NAICS estimate, Pl_tl/Lz be defined as

A Yy
L/L T Ut
Yl_2

where |_1 and L2 denote the component and aggregate NAICS codes, respectively.

Then the estimated variance of this estimate is computed as

V(lf)Lt,/Lz) = (RL/L *100)
= (100)* V(R ,.)
= G(tg—ozl);(ﬁiluz,g _RI_I/L)2
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Table A-1.1. Selected Service Industries— Estimated Coefficients of Variation for Revenue and Standard Error of Percent Change
for Employer and Nonemployer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents. Estimates for 2006 and prior

years have been revised to reflect historical corrections to individual responses]

Coefficient of variation

Standard error

N(,;Id(;s Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
Total for selected serviceindustries.............cooccveviiiiiinn 0.5 0.4 0.3 0.3 0.2 0.2 0.2
484 Truck transportation ......................... 1.4 1.2 1.0 0.9 0.4 0.7 0.6
492 Couriers and MESSENZEIS ......o.eueeerereninennenens 1.2 1.1 1.1 1.4 0.4 0.5 0.7
493 Warehousing and StOTage ..........o.vuiiiiiiiititeiiinieee e eeees 5.2 5.2 54 5.1 0.8 1.1 0.9
51 InfOormation ...........cooiiiiiiiiiiiii 0.7 0.6 0.4 0.3 0.3 0.4 0.3
511 Publishing industries (except Internet) ............c.coevviiiiiinininian., 1.8 1.7 1.3 0.8 0.7 0.6 0.9
512 Motion picture and sound recording industries ................coeeevenen.. 1.8 1.8 1.8 1.2 0.8 0.7 0.8
515 Broadcasting (except Internet) ............oooeeeiiiiiiiiiiniiiiininien. 0.5 0.6 0.4 0.3 0.3 0.5 0.3
516 Internet publishing and broadcasting .............c..ccocoviiiiiiinnld 4.8 3.6 2.7 1.4 22 33 34
517 Telecommunications ...............oeeuiiiiiiiiiiiiiiiiiiii e 0.8 0.8 0.9 0.6 0.5 0.5 0.6
518 Internet service providers, web search portals, and data
PLOCESSING SCIVICES e evevenenetinen et eaneneteteneneteeeneiieneenenene 34 2.0 1.0 0.8 22 1.8 1.1
519 Other information SEIVIiCes ..............ocviuiiiiiiiiiiiiiiiiiiiiiineanes 3.1 25 1.7 1.6 1.1 1.5 0.9
5231 Securities and commodity contracts intermediation and brokerage ....... | 1.2 0.9 0.7 0.9 0.9 0.6 0.7
532 Rental and leasing SErvices ..............coviviuiiiiiiiiiiiiiiiii e 1.5 1.5 1.2 1.2 0.6 0.6 0.6
54 Professional, scientific, and technical services (except notaries) ..........| 1.4 1.3 1.2 1.2 0.5 0.5 0.5
56 Administrative and support and waste management and remediation
SEIVICES ettt ettt ettt et ettt ettt et et 2.3 22 1.7 1.3 0.6 0.9 0.6
561 Administrative and SUPPOIt SETVICES .........euuvuiuirinininaiininennnenns 2.5 24 1.8 1.5 0.7 0.9 0.6
562 Waste management and remediation S€Ivices ..............c.coeveueuennnn. 1.4 1.5 1.3 1.1 0.9 1.2 1.0
62 Health care and social assistance ..................coooviiiiiiiiiiinininn 0.8 0.6 0.4 0.4 0.4 0.3 0.2
621 Ambulatory health care SErvices ...........cocovviiiiiniiiiinniinen 1.0 1.0 0.7 0.7 0.3 0.5 0.5
622 Hospitals ........ooooiiiiiii 1.5 1.2 0.8 0.8 0.7 0.7 0.3
623 Nursing and residential care facilities ...............coooeviiiiiiinin, 2.0 1.7 1.1 0.9 0.8 0.9 0.6
624 Social aSSIStANCE ..........oeuiiuiiiiiiiiii i 1.7 1.6 1.3 1.2 0.5 0.7 0.5
71 Arts, entertainment, and recreation ........... 1.2 1.1 1.1 0.9 0.5 0.6 0.6
711 Performing arts, spectator sports, and related industries .................. 0.7 0.9 1.0 0.9 0.7 0.9 0.8
712 Museums, historical sites, and similar institutions ......................... 4.6 43 33 3.1 1.7 3.0 1.3
713 Amusement, gambling, and recreation industries .......................... 22 22 22 1.9 0.7 0.8 0.8
81 Other services (except public administration, religious, labor,
and political organizations, and private households) ........................ 1.3 1.0 1.1 0.9 0.7 0.5 0.4
811 Repair and maintenance ..............coeuveveieiniiniiniinie e 2.1 2.0 2.0 1.8 0.7 0.9 0.7
812 Personal and laundry SErvices .............ocveuiuiiniiiiiiniiiiiiieniin 1.7 1.5 1.3 1.1 0.4 0.6 0.5
813 Religious, grantmaking, civic, professional, and similar
organizations (except religious, labor, and political organizations) ..... 2.3 1.5 1.4 1.3 1.8 0.9 0.9

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this

information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
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Table A-1.2. Selected Service Industries— Estimated Coefficients of Variation for Revenue and Standard Error of Percent Change
for Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents. Estimates for 2006 and prior

years have been revised to reflect historical corrections to individual responses]

Coefficient of variation

Standard error

N(,;Id(;s Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
Total for selected serviceindustries 0.5 0.5 04 0.3 0.2 0.2 0.2
484 Truck transportation ......................... 1.7 1.4 1.2 1.1 0.4 0.9 0.7
492 Couriers and messengers ... 1.3 1.1 1.1 1.5 0.4 0.5 0.7
493 Warehousing and StOTage ..........o.vuiiiiiiiititeiiinieee e eeees 53 53 5.5 53 0.8 1.1 0.9
51 InfOormation ...........cooiiiiiiiiiiiii 0.7 0.6 0.5 0.3 0.3 0.4 0.3
511 Publishing industries (except Internet) ............c.coevviiiiiinininian., 1.8 1.8 1.3 0.8 0.7 0.6 0.9
512 Motion picture and sound recording industries ................coeeevenen.. 1.9 1.9 1.9 1.3 0.8 0.7 0.8
515 Broadcasting (except Internet) ............oooeeeiiiiiiiiiiniiiiininien. 0.5 0.6 0.4 0.3 0.3 0.5 0.3
516 Internet publishing and broadcasting .............c..ccocoviiiiiiinnld 5.1 3.7 2.8 1.4 2.3 3.5 3.5
517 Telecommunications ...............oeeuiiiiiiiiiiiiiiiiiiii e 0.8 0.8 0.9 0.6 0.5 0.5 0.6
518 Internet service providers, web search portals, and data
PLOCESSING SCIVICES e evevenenetinen et eaneneteteneneteeeneiieneenenene 34 2.0 1.1 0.8 22 1.8 1.1
519 Other information SEIVIiCes ..............ocviuiiiiiiiiiiiiiiiiiiiiiineanes 3.8 3.0 2.1 2.0 1.4 1.8 1.1
5231 Securities and commodity contracts intermediation and brokerage ....... | 1.2 0.9 0.7 0.9 0.9 0.6 0.7
532 Rental and leasing SErvices ..............coviviuiiiiiiiiiiiiiiiii e 1.6 1.5 1.2 1.3 0.7 0.7 0.6
54 Professional, scientific, and technical services (except notaries) ..........| 1.5 1.5 1.3 1.4 0.5 0.6 0.5
56 Administrative and support and waste management and remediation
SEIVICES ettt ettt ettt et ettt ettt et et 2.5 24 1.8 1.5 0.7 1.0 0.7
561 Administrative and SUPPOIt SETVICES .........euuvuiuirinininaiininennnenns 2.7 2.6 2.0 1.6 0.8 1.0 0.7
562 Waste management and remediation S€Ivices ..............c.coeveueuennnn. 1.4 1.5 1.4 1.1 0.9 1.2 1.0
62 Health care and social assistance ..................coooviiiiiiiiiiinininn 0.8 0.6 0.5 0.4 0.3 0.3 0.2
621 Ambulatory health care SErvices ...........cocovviiiiiniiiiinniinen 1.1 1.1 0.8 0.7 0.4 0.6 0.5
622 Hospitals ........ooooiiiiiii 1.4 1.2 0.8 0.8 0.6 0.7 0.3
623 Nursing and residential care facilities ...............coooeviiiiiiinin, 2.0 1.7 1.1 0.9 0.8 0.9 0.6
624 Social aSSIStANCE ..........oeuiiuiiiiiiiiii i 1.7 1.7 1.4 1.4 0.6 0.8 0.5
71 Arts, entertainment, and recreation ........... 1.3 1.3 1.3 1.1 0.6 0.7 0.7
711 Performing arts, spectator sports, and related industries .................. 0.8 1.1 1.3 1.2 0.8 1.2 1.0
712 Museums, historical sites, and similar institutions ......................... 4.6 43 33 3.1 1.8 3.0 1.3
713 Amusement, gambling, and recreation industries .......................... 23 23 23 2.0 0.8 0.8 0.8
81 Other services (except public administration, religious, labor,
and political organizations, and private households) ........................ 1.5 1.2 1.3 1.1 0.9 0.5 0.5
811 Repair and maintenance ..............coeuveveieiniiniiniinie e 2.5 2.4 2.4 2.1 0.8 1.0 0.9
812 Personal and laundry SErvices .............ocveuiuiiniiiiiiniiiiiiieniin 2.7 2.3 1.9 1.7 0.6 0.9 0.8
813 Religious, grantmaking, civic, professional, and similar
organizations (except religious, labor, and political organizations) ..... 2.3 1.5 1.4 1.3 1.8 0.9 0.9

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this

information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
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Table A-2.1. Truck Transportation (NAICS 484), Couriersand Messengers (NAICS 492), and War ehousing and Storage (NAICS

493) — Estimated Coefficients of Variation for Revenue and Standard Error of Percent Change for Employer Firms: 2004

Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents. Estimates for 2006 and prior

years have been revised to reflect historical corrections to individual responses]

Coefficient of variation

Standard error

NCAOIdC;S Kind of business 2007 2006 2005 2004| 2007/2006 | 2006/2005 | 2005/2004
Selected transportation and warehousing industries SRR 14 13 11 1.0 0.3 0.6 0.5
484 Truck transportation ..............ocoveiiiuiiiiiiiiiiiii e 1.7 1.4 1.2 1.1 0.4 0.9 0.7
4841 General freight trucking ............coooooiiiiiiiiii 1.5 1.2 1.3 1.0 0.6 1.0 1.0
48411 General freight trucking, local ... 2.6 2.8 2.8 2.0 0.9 1.7 1.6
48412 General freight trucking, long-distance ....................c.coeeenie. 1.7 1.4 1.4 1.1 0.7 1.3 1.2
484121 General freight trucking, long-distance, truckload .................... 2.5 2.1 1.8 1.5 1.0 1.9 1.3
484122 General freight trucking, long-distance, less
than truckload ... 33 32 2.1 2.0 0.7 1.6 2.1
4842 Specialized freight trucking ............cocoeiiiiiiiiiiiiiiiins 3.0 2.6 2.6 24 0.9 1.3 1.2
48421 Used household and office goods moving ...............cocoeveiinnee. 6.0 5.8 39 32 1.2 2.3 1.5
48422 Specialized freight (except used goods) trucking, local ................ 53 4.8 4.3 4.0 1.8 2.8 2.5
48423 Specialized freight (except used goods) trucking,
1oNG-dIStANCE ....enenieiiiiee e 4.4 4.1 4.1 35 1.6 24 2.6
492 Couriers and MESSENZETS «......eueurnenenerenenetetenenenaeenenaaieennend 1.3 1.1 1.1 1.5 0.4 0.5 0.7
4921 COUTIETS ettt ettt 0.9 0.8 0.9 1.1 0.4 0.5 0.4
4922 Local messengers and local delivery ............c.ocoveiiiiininiiniane. 14.0 14.5 14.0 19.3 1.9 35 4.0
493 Warehousing and StOTage .............cocoeueeiininiiiiiiiiiiiieiiinnene. 53 53 55 53 0.8 1.1 0.9
4931 Warehousing and StOTage .............ocoeuveiiuiiiiiiiiiiiiiiiiiinnnn] 53 53 5.5 53 0.8 1.1 0.9
49311 General warehousing and StOrage ...............cocoeviiiiinniiininnn. 8.7 8.6 8.8 8.4 1.0 1.9 1.3
49312 Refrigerated warehousing and Storage .................cocoeveieninan.. 4.2 34 35 29 2.4 2.1 1.7
49313 Farm product warehousing and storage .................c..c.coeeeeuennene. 7.3 6.1 6.6 4.7 1.9 1.4 29
49319 Other warehousing and StOrage .................coooeviiiinniiiiiiil] 6.1 6.0 3.6 3.5 0.9 3.2 1.3

'"Excludes NAICS 481 (Air transportation), NAICS 483 (Water transportation), NAICS 485 (Transit and ground passenger transportation), NAICS 486 (Pipeline
transportation), NAICS 487 (Scenic and sightseeing transportation), NAICS 488 (Support activities for transportation), and NAICS 491 (Postal service).

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this
information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
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Table A-2.2. Truck Transportation (NAICS 484) — Estimated Coefficients of Variation for Sour ces of Revenue and Standard

Error of Percent Change for Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents. Estimates for 2006 and prior

years have been revised to reflect historical corrections to individual responses]

Coefficient of variation

Standard error

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005] 2005/2004

OPERATING REVENUE
TOMAI .o 17 14 12 11 0.4 0.9 0.7
Y (110 7 o s (<) P PP P PR RP 1.7 1.4 1.2 1.0 0.5 1.0 0.7
LoCal trUCKING ...vee ittt e 2.5 22 1.9 1.5 1.6 1.9 1.0
Long-distance trucking .................ooooiiiiiiiii 1.9 1.5 1.6 1.4 0.9 1.3 0.9
Other operating revenue (truck transportation) ...............ccccoeeiiuiiiiiiiiiiiiiiiin.. 5.1 4.6 5.5 6.0 2.4 4.2 2.6

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this

information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

U.S. Census Bureau
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Table A-2.3. Truck Transportation (NAICS 484) — Estimated Coefficients of Variation for Revenue and Standard Error of Percent
Change by Size of Shipments, Commaodities Handled, and Origin and Destination of Shipmentsfor Employer Firms: 2004 Through

2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents. Estimates for 2006 and prior

years have been revised to reflect historical corrections to individual responses]

Coefficient of variation

Standard error

Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004

Total MOtOr Carrier FEVENUE ...........ocuuiiiit it e e 17 14 12 10 0.5 10 0.7
SIZE OF SHIPMENTS

Less-than-truckload ...........ooouiii e 2.4 2.7 1.3 2.0 0.9 2.2 14
TrUCKIOAd ... 2.0 1.8 1.4 1.3 0.6 1.2 0.7
COMMODITIESHANDLED

Agricultural and fish products ... 7.0 6.6 5.6 5.6 2.7 39 1.7
Grains, alcohol, and tobacco products ..............cooeviiiiiiiiiiiiiii e 11.2 12.2 10.4 10.6 4.8 7.5 14
Stone, nonmetallic minerals, and metallic ores 5.5 5.9 4.7 4.4 3.6 3.7 2.1
Coal and petroleum products ................ 7.2 6.0 6.3 5.8 5.1 33 2.2
Pharmaceutical and chemical products 3.9 32 3.8 4.0 33 3.0 1.4
Wood products, textiles, and leathers ... 7.4 52 4.8 44 35 3.0 0.9
Base metal and machinery ..............c..cocoeoviiiiiinininnn. 6.5 6.0 7.7 7.0 2.8 3.6 1.3
Electronic, motorized vehicles, and precision instruments 7.4 7.4 5.5 49 2.5 34 1.5
Used household and office g00dS ...........coiuiuiiiiiiiiii e 6.3 5.9 5.5 5.1 3.8 33 2.1
New furniture and miscellaneous manufactured products .... 3.9 3.4 3.9 3.6 1.6 2.5 1.7
Other ZOOdS ... oot 4.0 3.7 3.7 34 1.4 2.6 1.2
HAZARDOUSMATERIALS

Hazardous Materials ..........c.oiiuieiiit ittt e aas 43 S 4.2 4.2 S S 2.5
ORIGIN AND DESTINATION OF SHIPMENTS

ULS 10 UL S, 1.7 1.4 1.2 1.1 0.4 1.0 0.7
ULS. 10 Canada ...o.uvuiiiiiiie e 8.2 6.3 6.2 5.6 9.0 3.5 1.2
ULS. 10 MEXICO ..ttt 17.9 21.4 20.9 24.5 6.6 7.4 4.8
Canada to U.S. ... o 9.5 9.0 7.3 6.7 4.5 32 1.4
MexXico t0 U.S. ..o 28.8 26.5 23.0 25.7 8.2 11.3 12.0
All other destinations ...............cuiiiiiiiiiiii e 5.9 7.5 9.0 10.7 8.6 10.1 32

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity

response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 v1.0 Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this

information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

U.S. Census Bureau
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Table A-2.4. Truck Transportation (NAICS 484) — Estimated Coefficients of Variation and Standard Error of Percent Change for

Inventories of Revenue Generating Equipment for Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents. Estimates for 2006 and prior

years have been revised to reflect historical corrections to individual responses]

Coefficient of variation

Standard error

Kind of business 2007 2006 2005 2004|2007/2006| 2006/2005| 2005/2004
TRUCKS
Owned and/or leased With driVers...........ooeiiiiiiiii s 4.0 4.1 4.4 4.9 32 4.8 14
Leased Without driVETS ........euiuieii it 8.9 6.9 11.1 12.5 8.7 9.3 2.0
B e | PP UPPTTN 39 37 45 51 2.8 4.3 14
TRUCK-TRACTORS
Owned and/or leased with drivers ... 2.3 2.5 22 2.1 1.7 2.4 1.3
Leased WIthOUL AIIVETS. ... ..vin it e e e 8.4 11.0 4.9 5.1 14.1 11.1 1.7
e | PP PPN 2.2 23 20 19 15 22 12
TRAILERS
Owned and/or leased With dIiVers .............ouiiuiiii e 22 2.5 2.7 23 1.3 1.8 0.8
Leased WithOUt AriVETS. ... ..vuiu ettt 5.7 6.5 4.6 43 7.0 53 1.1
TOLAl .ottt e 2.2 2.3 2.2 1.8 1.2 1.4 0.7

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this

information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

U.S. Census Bureau
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Table A-2.5. Truck Transportation (NAICS 484) — Estimated Coefficients of Variation and Standard Error of Percent Change for
Number of Truck Miles Traveled by Trucks Operated by Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents. Estimates for 2006 and prior

years have been revised to reflect historical corrections to individual responses]

Coefficient of variation

Standard error

Kind of business 2007 2006 2005 2004 (2007/2006| 2006/2005| 2005/2004
Total distancetraveled in highway miles ... 18 22 2.6 12 15 22 19
Miles traveled by loaded or partially loaded vehicles ..............coooviiiiiiiiiiiin.. 1.8 1.9 2.7 1.4 1.3 22 1.8
Miles traveled by empty VEhIiCles .........cuiuiiiniiiiiiiii e 3.4 4.4 3.5 2.5 2.9 2.8 2.6

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this

information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

U.S. Census Bureau



Table A-2.6. Truck Transportation (NAICS 484), Couriersand Messengers (NAICS 492), and War ehousing and Storage (NAICS
493) — Estimated Coefficients of Variation and Standard Error of Percent Changefor Total Expensesfor Employer Firms: 2004
Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents. Estimates for 2006 and prior

years have been revised to reflect historical corrections to individual responses]

Coefficient of variation

Standard error

NCAOIdC;S Kind of business 2007 2006 2005 2004| 2007/2006 | 2006/2005 | 2005/2004
Selected transportation and warehousing industries SRR 13 12 13 12 04 0.8 0.5
484 Truck transportation ..............ocoveiiiuiiiiiiiiiiiii e 1.7 1.3 1.5 1.4 0.6 1.1 0.7
4841 General freight trucking ............coooooiiiiiiiiii 1.6 1.2 1.2 1.1 0.9 1.1 1.2
48411 General freight trucking, local ... 2.5 2.6 3.0 2.2 1.0 1.4 1.4
48412 General freight trucking, long-distance ....................c.coeeenie. 1.7 1.4 1.3 1.3 1.0 1.3 1.4
484121 General freight trucking, long-distance, truckload .................... 2.5 22 1.8 1.6 1.4 1.8 1.7
484122 General freight trucking, long-distance, less
than truckload ... 34 33 2.6 2.7 0.7 1.6 2.1
4842 Specialized freight trucking ............cocoeiiiiiiiiiiiiiiiins 29 2.6 39 32 1.2 24 1.2
48421 Used household and office goods moving ...............cocoeveiinnee. 6.5 6.3 4.4 35 1.6 2.3 1.5
48422 Specialized freight (except used goods) trucking, local ................ 5.0 4.6 4.3 4.2 2.5 35 22
48423 Specialized freight (except used goods) trucking,
1oNG-dIStANCE ....enenieiiiiee e 39 3.6 6.9 4.9 1.6 3.6 2.5
492 Couriers and MESSENZETS «......eueurnenenerenenetetenenenaeenenaaieennend 1.2 1.1 1.1 1.5 0.3 0.7 0.7
4921 COUTIETS ettt ettt 0.9 0.8 0.9 1.1 0.3 0.8 0.3
4922 Local messengers and local delivery ............c.ocoveiiiiininiiniane. 13.5 14.6 14.9 22.1 1.9 2.1 44
493 Warehousing and StOTage .............cocoeueeiininiiiiiiiiiiiieiiinnene. 59 5.8 6.0 5.5 1.0 1.3 0.9
4931 Warehousing and StOTage .............ocoeuveiiuiiiiiiiiiiiiiiiiiinnnn] 59 5.8 6.0 5.5 1.0 1.3 0.9
49311 General warehousing and StOrage ...............cocoeviiiiinniiininnn. 9.0 8.9 9.4 8.7 1.4 1.9 1.2
49312 Refrigerated warehousing and Storage .................cocoeveieninan.. 5.0 4.2 3.7 33 2.5 1.8 1.8
49313 Farm product warehousing and storage .................c..c.coeeeeuennene. 7.0 5.4 6.3 5.8 2.0 35 2.1
49319 Other warehousing and StOrage .................coooeviiiinniiiiiiil] 6.5 6.7 4.1 39 0.9 3.7 1.3

'"Excludes NAICS 481 (Air transportation), NAICS 483 (Water transportation), NAICS 485 (Transit and ground passenger transportation), NAICS 486 (Pipeline
transportation), NAICS 487 (Scenic and sightseeing transportation), NAICS 488 (Support activities for transportation), and NAICS 491 (Postal service).

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this
information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
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Table A-2.7. Truck Transportation (NAICS 484), Couriersand Messengers (NAICS 492), and Warehousing and Storage (NAICS
493) — Estimated Coefficients of Variation and Standard Error of Percent Change of Selected Expenses for Employer Firms: 2004

[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents. Estimates for 2006 and prior

years have been revised to reflect historical corrections to individual responses]

Coefficient of variation

Standard error

Kind of business 2007 2006 2005 2004 2007/2006] 2006/2005| 2005/2004
TRUCK TRANSPORTATION (NAICS 484)
Operating Expenses
LI L= TP P PP PPPIN 17 13 15 14 0.6 11 0.7
PerSONNEL COSES. ... uuvuittinit ittt 1.5 1.5 1.3 1.1 0.4 1.3 0.9
Gross annual payroll...........cooiiiiiiii i 1.3 1.4 1.6 1.3 0.5 1.5 0.9
Employer's cost for fringe benefits.............cooooiiiiiiiiiii 2.1 22 1.8 1.8 1.2 1.1 0.9
Health INSUIANCE. ... ... ovtii e 22 NA NA NA NA NA NA
Pension PIans. .........ouiuinin i 3.8 NA NA NA NA NA NA
Defined benefit pension plans...............veeeeieiiiiitiinie e 4.4 NA NA NA NA NA NA
Defined contribution plans.............c.oooeiuiiiiiiiiiiii e 4.9 NA NA NA NA NA NA
OBRCT. . 22 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. ...........o.vvueuiuiuiiniriiiniiiienenans 15.5 8.6 10.1 7.3 8.3 17.4 5.8
Expensed materials, parts and supplies (not for resale)..............coooeiiiiiiiiiiiin.. 6.7 2.9 3.1 2.6 4.9 35 1.3
EXPensed €qUIPIMENT. ... ....ueninie ettt et et e e e e aaaas 7.4 10.1 6.9 7.5 7.2 12.6 4.2
Expensed purchase of other materials, parts, and supplies..............cccoeeeiiininna... 7.1 32 3.1 2.5 5.4 3.5 1.4
Expensed purchased SEIVICES. . .. .ouunininit it e 2.4 1.9 2.7 2.4 0.9 1.8 1.1
Purchased freight transportation................c.ooeiiiiiiiiiiiiiii e 3.7 2.7 4.3 39 1.9 3.0 1.6
Expensed purchases of SOftware...............oooiiiiiiiiiiiiiii 22.2 7.0 11.5 13.9 14.4 10.9 2.0
Purchased fuels for transportation eqUIpment. ..............oeeueeiiieniniiniinninienennn. 1.9 1.9 1.1 1.5 1.4 1.8 1.6
Purchased electricity and fuels (except motor fuels)............c.cooviiiiiiiiiiiiny 33 6.1 33 2.9 5.5 9.4 1.4
Purchased eleCtriCity. . .. .o.uuuiuiuiiiit it 4.9 NA NA NA NA NA NA
Purchased fuels (except motor fuels) 5.1 NA NA NA NA NA NA
Lease and rental PAYMENES. .........uiueueeieit et et ete e e e e eeaeeenennand 12.5 11.0 11.0 10.8 2.0 2.6 1.3
Lease and rental payments for machinery, equipment, and other tangible items....... 13.1 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices... 11.7 NA NA NA NA NA NA
Purchased repair and Maintenance. .............o.vvuiuiniiininiiiieieiieieieeeaeeneaes 2.9 2.6 2.7 2.8 33 35 1.8
Purchased repairs and maintenance to machinery and equipment........................ 3.8 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices 5.1 NA NA NA NA NA NA
Purchased repairs and maintenance to transportation equipment......................... 3.2 NA NA NA NA NA NA
Purchased advertising and promotional Services...............coeeiuviiiiiiiniiiiiiieinenn. 3.8 3.0 53 10.9 2.7 4.2 4.5
Other OPerating EXPEIISES. . .....vueutintn it ettt ettt et et et e e e e eaeaeaeanenes 1.9 2.3 22 1.9 1.9 22 1.3
COSt OF INSUTANCE. .. ... eueeetitee ettt e e 2.6 2.3 2.1 1.5 1.7 1.8 1.3
Depreciation and amortization charges................cocooiiiiiiniiiiiiniiieean 2.9 5.5 3.0 2.6 35 5.6 1.2
Governmental taxes and license fees..............c.cooiviiiiiiiiiiiiiiii 1.8 1.8 22 2.3 2.0 1.6 0.9
All other Operating EXPENSES. ... ... uuuuiueuenin ettt ettt et eee e eeeneanes 2.6 2.7 34 32 2.8 3.4 2.1
Data processing and other purchased computer Services. ..............coceuveninennne.., 3.9 NA NA NA NA NA NA
Purchased communNication SEIVICES. .........cuuuiuiueuninineniniiiteiieieneeeieneenenenn 2.6 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.....................c.cooeeeee. 4.4 NA NA NA NA NA NA
Purchased professional and technical SErvices.............c.coovuviiiiiiiiiiiiinininnn.. 5.0 NA NA NA NA NA NA
All Other OPErating EXPEISES. ... .uvueueninee et tnen ettt et et etet e eete e aenenaeenns 2.7 NA NA NA NA NA NA
See footnotes at end of table.
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Table A-2.7. Truck Transportation (NAICS 484), Couriersand Messengers (NAICS 492), and Warehousing and Storage (NAICS
493) — Estimated Coefficients of Variation and Standard Error of Percent Change of Selected Expenses for Employer Firms: 2004

Through 2007*—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents. Estimates for 2006 and prior

years have been revised to reflect historical corrections to individual responses]

Coefficient of variation

Standard error

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004
COURIERS AND MESSENGERS (NAICS 492)
Operating Expenses
TOtAI et e 12 11 11 15 0.3 0.7 0.7
PersOnnel COSES. ...ttt 1.2 1.1 0.9 1.1 0.4 1.1 0.3
Gross annual payroll..............ooiiiiiiiiiiii 1.3 1.0 1.0 1.3 0.5 0.7 0.4
Employer's cost for fringe benefits..............oooiiiiiiiiiiiiiiii S 0.9 0.9 0.9 S 0.6 0.1
Health insurance 0.9 NA NA NA NA NA NA
Pension Plans...........oooiiiiiii 1.0 NA NA NA NA NA NA
Defined benefit pension plans.................oooiiiiiiiiiiiiii D NA NA NA NA NA NA
Defined contribution plans D NA NA NA NA NA NA
OBRET. . e e 1.0 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. ... ... ..c.eueuiineniiiiniiiiininiiiaenene.. 20.7 18.4 8.7 8.2 2.4 27.0 1.6
Expensed materials, parts and supplies (not for resale)... 0.8 0.8 0.9 0.9 0.4 0.5 0.3
Expensed equipment. ... ... ..ottt D D D D D D D
Expensed purchase of other materials, parts, and supplies..................ccoooviiin.e. D D D D D D D
Expensed purchased services.............coooveeeiiniiinin.n. 1.1 1.3 1.2 1.2 0.9 1.0 0.2
Expensed purchases of software 12.4 13.2 1.8 1.4 1.0 17.7 0.8
Purchased electricity and fuels (except motor fuels)..........c.coeuveviiiniiiiiiinninand S 1.3 0.8 0.9 S 1.2 0.2
Purchased eleCtriCIty. ... c.ouuuniniteii it S NA NA NA NA NA NA
Purchased fuels (except motor fuels)..........coeiuiiiiiiiiiiiiiii 26.9 NA NA NA NA NA NA
Lease and rental payments. ............oouvuuiiniiiiiiiiiiiiiiiiii e 1.8 24 2.0 1.8 1.6 1.1 0.4
Lease and rental payments for machinery, equipment, and other tangible items........ 2.4 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.. . 2.4 NA NA NA NA NA NA
Purchased repair and maintenance. ...............coooviuiiiiiiiiiiiiiiii 1.3 1.3 0.9 1.1 1.6 1.2 0.5
Purchased repairs and maintenance to machinery and equipment........................ 1.4 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices................ 2.3 NA NA NA NA NA NA
Purchased advertising and promotional Services................coeviiiiiiiiiiiiiiin., 1.4 1.0 1.4 1.6 0.7 0.9 0.6
Other Operating EXPEISES. ... ....uouuiuuititii ittt ettt ettt ee e 2.4 2.4 2.4 4.1 0.6 0.8 1.9
Depreciation and amortization charges.................coooviiiiiiiiiin 1.0 0.8 1.0 1.1 0.4 0.5 0.2
Governmental taxes and license fees...............coooeiiiiiiiiii 2.7 2.0 4.4 5.0 34 33 0.8
All other Operating EXPENSES. .. ......cuuiuuiuiiiieiiiei e 2.9 2.8 29 5.1 0.7 1.0 2.3
Data processing and other purchased computer Services................c.ooeeeiiiinn.n. 18.2 NA NA NA NA NA NA
Purchased communication SEIVICES..............ouuiiuiiniiiiiiiiiiiiiiiiiiieieieanes 34 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments.......................coeeiae. 3.0 NA NA NA NA NA NA
Purchased professional and technical SErvices............oocoeuiiiiiiiiniiiininienn.. 1.7 NA NA NA NA NA NA
All other operating expenses 3.0 NA NA NA NA NA NA
See footnotes at end of table.
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Table A-2.7. Truck Transportation (NAICS 484), Couriersand Messengers (NAICS 492), and Warehousing and Storage (NAICS
493) — Estimated Coefficients of Variation and Standard Error of Percent Change of Selected Expenses for Employer Firms: 2004

Through 2007*—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents. Estimates for 2006 and prior

years have been revised to reflect historical corrections to individual responses]

Coefficient of variation

Standard error

Kind of business 2007 2006 2005 2004 2007/2006| 2006/2005| 2005/2004

WAREHOUSING AND STORAGE (NAICS 493)

Operating Expenses

LI L= P UPPPPPPPPIN 59 5.8 6.0 55 1.0 13 0.9
PerSONNEL COSES. .. uuvuititinit ittt 5.9 6.0 5.8 4.9 1.1 1.1 1.4
Gross annual payroll 5.9 5.8 5.6 4.8 1.0 1.0 1.5
Employer's cost for fringe benefits 5.8 52 4.7 4.3 2.1 1.7 1.3
Health INSUTANCE. ... ...ivtii e 5.9 NA NA NA NA NA NA
Pension PIans. .........ouiuinieii e 6.7 NA NA NA NA NA NA
Defined benefit pension Plans. ..............veeeieiiiniiiini e 14.0 NA NA NA NA NA NA
Defined contribution plans. ............c.ooveiuiiiiiiiiiiiiii e 6.9 NA NA NA NA NA NA
OBRCT. . 6.0 NA NA NA NA NA NA
Temporary staff and leased employee eXpense. .. .........o.veueuiuiriiniriiiniiiienenans 12.0 15.9 17.2 13.2 4.7 5.4 3.7
Expensed materials, parts and supplies (not for resale)..............cocoeiiiiiiiiiiiin.. 10.5 11.2 8.2 9.1 3.6 12.8 33
EXPensed @qUIPIMENT. ... ..uuuniet ittt et ettt e 18.2 S 9.1 S S S S
Expe