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To improve the quality of the contact information for AESDirect Account Administrators, we would like to change the AESDirect Profile Editing Process into a self-service online process.  The application would allow Account Administrators with an active username, password and admin code to change their Address, City, State, Postal Code, Phone, Fax and Email online.  Attached is a flowchart showing the desired process.  Also attached are sample web pages illustrating the proposed process.  

Attachment 1  AESDirect Profile Editing Process Flowchart

Attachment 2 Change E-Mail Address Intro Page

Attachment 3 Change Account Administrator Intro Page

Attachment 4 Change E-Mail Address Online

Attachment 5 Change Account Administrator

Talking Points:

1. We realize that because of security concerns, it may not be possible to develop, test and implement this application by the proposed deadline of March 22.  

2. We are willing to accept a partially manual process in the meantime.  But that manual process would need to include features to ensure rapid turnaround of profile edits.

3. We know that this process can be done automatically and securely as major insurance and financial institutions already do it.

4. We would like to look at best practices among top web-enabled businesses to discover the right way to implement such a process.

