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AES Downtime Policy Has Been Deactivated

U.S. Census Bureau sent this bulletin at 03/26/2013 08:10 AM EDT
March 26, 2013

AES Broadcast #2013023

AES Downtime Policy Has Been Deactivated

This message is intended for all AESDirect filers.

The AESDirect outage has been resolved. You must file all Electronic Export Information (EEI) for
shipments that were exported under the AES Downtime Policy, along with any new AES
transactions, to receive an ITN. Keep this ITN for future reference.

Shipments previously submitted - If you submitted any shipments to AESDirect during the
outage, please await a response.

Backlog — Due to the high volume of shipments that are being processed at this time, please be
patient in obtaining an AES response message. Do not submit shipments more than once.

Compliance Alerts - If you are filing today for shipments that left on a previous date, you will
receive a Compliance Alert. Remember that this occurs when the date of filing is after the date of
export. Compliance Alerts are automatically triggered and cannot be changed. If you receive a
Compliance Alert for shipments exported under the Downtime Policy, keep a copy of the AES
Downtime Broadcast along with the ITN(s) for future reference.

For further information or questions, contact the U.S. Census Bureau's AES Branch.

Telephone: (800) 549-0595, select option 1 for AES
Email: askaes@census.gov

Online: www.census.gov/trade

Blog: blogs.census.gov/globalreach
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