Table 3.0.1. Information Sector (NAICS 51) — Estimated Revenue for Employer Firms: 2005 Through 2009
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Percent change

NAICS Kind of business 2009 2008 2007 2006 2005
code 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
51 Information ..........oooouiiiii i 1,076,833| 1,107,368| 1,072,341| 1,025,598 979,605 -2.8 33 4.6 4.7
511 Publishing industries (except Internet) ..................., 263,689| 284,242| 282,223| 269,890 260,956 -7.2 0.7 46 34
5111 Newspaper, periodical, book, and directory
PUBIISNErS ...t 124,975 141,896 146,822 144,687| 144,313 -11.9 -34 15 0.3

51111 Newspaper publishers ...........cooviiveiieiennninnes 36,338 43,919 47,563 48,949 49,401 -17.3 -1.7 -2.8 -0.9
51112 Periodical publishers ...........ccooveiiiiiin 39,060 44,985 46,003 44,757 42,778 -13.2 -22 2.8 4.6
51113 BoOK publiShers ..........ooveviiviiiiici e 27,222 28,032 27,807 26,701 27,006 -2.9 0.8 4.1 -11
51114 Directory and mailing list publishers .................. 16,670 18,371 18,515 17,617 18,461 -9.3 -0.8 51 -4.6
51119 Other publishers ........o.oeeeeiiiiiie e, 5,685 6,589 6,934 6,663 6,667 -13.7 -5.0 41 -0.1
511191 Greeting card publishers .............coccovvvivnennne. 3,862 4,443 4,779 4,609 4,534 -13.1 -7.0 37 17
511199 All other publiShers ........c..coovverieiieeaeen, 1,823 2,146 2,155 2,054 2,133 -151 -0.4 49 -3.7
5112 Software publishers ...........cc.oeeeviiiiiiininee, 138,714 142,346 135401| 125,203| 116,643 -2.6 51 81 7.3
512 Motion picture and sound recording industries .......... 90,946 95,359 94,986 93,214 88,931 -4.6 0.4 1.9 4.8
5121 Motion picture and video industries ....................] 76,098 80,089 79,797 76,394 72,991 -5.0 04 45 4.7
5121x Motion picture and video production and

distribution™ .........ocoeoe ] 58,010 62,161 61,911 59,170 56,826 -6.7 0.4 4.6 4.1
51213 Motion picture and video exhibition .................. 13,262 12,782 12,705 12,326 11,654 38 0.6 31 58
512131 Motion picture theaters (except drive-ins) ......... | 13,167 12,687 12,609 12,210 11,585 3.8 0.6 3.3 5.4
512132 Drive-in motion picturetheaters ..................... S S 96 S 69 S S S S
51219 Postproduction services and other motion picture

and video indUSNes ............vevivniinininiinn, 4,826 5,146 5,181 4,898 4511 -6.2 -0.7 5.8 8.6
512191 Teleproduction and other postproduction services 4,136 4,363 4,379 4,124 3,759 -5.2 -0.4 6.2 9.7
512199 Other motion picture and video industries ......... 690 783 802 774 752 -11.9 -2.4 3.6 29
5122 Sound recording iNdUSHES ...........ccoeeveeiiieeennn 14,848 15,270 15,189 16,820 15,940 -2.8 0.5 -9.7 55
51221 Record production ............coceeeieeiiiiiiei s 417 351 338 301 423 18.8 38 12.3 -28.8
51222 Integrated record production and distribution ........ 8,665 8,953 9,082 10,642 10,110 -3.2 -14 -14.7 5.3
51223 Music publisShers .........coovevveeiiiinee e 4,593 4,715 4,466 4,645 4,335 -2.6 5.6 -39 7.2
51224 Sound recording Studios ............ooeevieiiiineienannn. 748 810 854 831 703 -7.7 -5.2 2.8 18.2
51229 Other sound recording industries ...................... 425 S 449 401 369 S S 12.0 8.7
515 Broadcasting (except Internet) ...........cocoveviviieninnne 98,919 103,798 99,919 95,628 89,559 -4.7 39 45 6.8
5151 Radio and television broadcasting ......................] 47,367 54,229 54,993 54,721 52,189 -12.7 -14 05 49
51511 Radio broadcasting ..........ccoevveeviriiiiiniiiinn 15,952 18,253 18,995 18,445 17,446 -12.6 -39 3.0 5.7
515111 Radio networks ..........ccoviiiiiii 4,259 4,295 4,124 3,829 2,999 -0.8 4.1 7.7 27.7
515112 Radio Stations ..........c.vevivviiiiiiiii 11,693 13,958 14,871 14,616 14,447 -16.2 -6.1 17 12
51512 Television broadcasting ...........cc.ovvveveviniinenennen 31,415 35,976 35,998 36,276 34,743 -12.7 -0.1 -0.8 4.4
5152 Cable and other subscription programming ............ 51,552 49,569 44,926 40,907 37,370 4.0 10.3 9.8 9.5
516 Internet publishing and broadcasting ...................... 19,504 17,760 15,035 11,510 9,378 9.8 181 30.6 22.7
517 TeleCcommUNICAtIONS .......ovve et 494,337 498,068| 480,030| 459,213| 443,495 -0.7 38 45 35
5171 Wired telecommunications carriers ..................... 172,093 184,197| 186,060| 193,434| 204,455 -6.6 -1.0 -3.8 -5.4
5172 Wirel ess telecommunications

carriers (except satellit€) ...........cooeveiiiiienn. 185,584 181,418 170,583| 156,013 139,920 23 6.4 9.3 115
517211 Paging ....ccooviiie 742 846 889 1,294 1,545 -12.3 -4.8 -31.3 -16.2
517212 Cellular and other wirelesstelecommunications .. 184,842| 180,572| 169,694| 154,719 138,375 24 6.4 9.7 11.8
5173 Telecommunicationsresellers ...........cccoeevee e 9,990 11,105 11,853 11,530 10,928 -10.0 -6.3 28 55
5174 Satellite telecommunications ..............coeeveeeennne, 5,265 4,796 4,450 4,688 4,595 9.8 7.8 -5.1 2.0
5175 Cable and other program distribution ................... 114,284 109,351| 100,416 88,474 79,723 45 8.9 135 11.0
5179 Other telecommunicationS ...........ccccvveviieineenen. | 7,121 S 6,668 5,074 3,874 S S 314 31.0

See footnotes at end of table.
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Table 3.0.1. Information Sector (NAICS51) — Estimated Revenue for Employer Firms: 2005 Through 2009—Con.
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Percent change

NAICS Kind of business 2009 2008 2007 2006 2005
code 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
518 Internet service providers, web search portals, and
data processing SErVICES .......vevveivineieeiiieaeeeens 102,821 101,465 93,804 89,809 80,933 13 8.2 4.4 11.0
5181 Internet service providers and web search portals ... .| 29,057 29,702 27,152 24,416 22,018 -2.2 9.4 11.2 10.9
518111 Internet service providers ............coeeeienennen. 10,340 10,603 11,093 12,378 13,760 -25 -4.4 -104 -10.0
518112 Web search portals ........ooveveviviiniiiiiieeieenn 18,717 19,099 16,059 12,038 8,258 -2.0 18.9 334 458
5182 Data processing, hosting, and related services.........| 73,764 71,763 66,652 65,393 58,915 28 7.7 19 11.0
519 Other information Services ..............ccoeevvveveininnnn. 6,617 6,676 6,344 6,334 6,353 -0.9 52 0.2 -0.3
51911 News syndiCates ...........vevvieeeeeieeineieeee e, 1,960 2,092 2,140 2,004 2,029 -6.3 -22 6.8 -1.2
51912 Librariesand archives .............ccoociviivenenennnn. 2,039 2,034 1,854 1,800 1,775 0.2 9.7 3.0 14
51919 All other information Services .............coceeueenens 2,618 2,550 2,350 2,530 2,549 2.7 85 -7.1 -0.7

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Yincludes NAICS 51211 (Motion picture and video production) and NAICS 51212 (Motion picture and video distribution).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/services/sas/cv.html>.

Appendix A, Table A-3.0.1 provides estimated measures of sampling variability.
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Table 3.0.2. Information Sector (NAICS51) — Estimated Export Revenue for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Percent change

NAICS Kind of business 2009 2008 2007 2006 2005
code 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
511 Publishing industries (except Internet) ................ 26,116 25,974 25,923 20,321 19,086 05 0.2 27.6 6.5
5111 Newspaper, periodical, book, and directory
PUBLIShErs ... 4,788 6,142 7,970 5,408 4,878 -22.0 -22.9 47.4 10.9
51111 Newspaper publishers ..........cc.covvviiiiiininnes 41 D D D 61 D D D D
51112 Periodical publishers.............cocooiiiiii 3,088 4,524 6,423 3,989 3,543 -31.7 -29.6 61.0 12.6
51113 BOOK pUbliSNers .........ccooveiiiiiiiiec s 1,150 1,062 1,001 923 856 83 6.1 85 7.8
51114 Directory and mailing list publishers................... S 402 396 363 336 S 15 9.1 8.0
51119 Other publishers ..........ccooviiiiii e, 61 D D D 82 D D D D
511191 Greeting card publishers...............ccoc, 25 30 12 38 43 -16.7 -28.6 105 -11.6
511199 All other publishers ...........ccooeviiiiiiinnns 36 D D D 39 D D D D
5112 Software publishers ...........cocoeeviiiiiiiiienn, 21,328 19,832 17,953 14,913 14,208 75 10.5 20.4 5.0
5121 Motion picture and video industries ....................] 12,055 13,481 12,764 12,091 12,335 -10.6 5.6 5.6 -2.0
5121x Motion picture and video production and
distribution™ ..........cooooiiiie i 11,991 13,395 12,679 12,009 12,218 -10.5 5.6 5.6 -1.7
51213 Motion picture and video exhibition .................. NA Y4 2z 7z 7z NA NA NA NA
512131 Motion picture theaters (except drive-ins) ......... | NA zZ 7z zZ 7z NA NA NA NA
512132 Drive-in motion picturetheaters..................... NA zZ 7z zZ 7z NA NA NA NA
51219 Postproduction services and other motion picture
and video INdUSLeS .........covviii i S S S 82 117 S S S -29.9
512191 Teleproduction and other postproduction services 5 12 15 7 7 -58.3 -20.0 114.3 VA
512199 Other motion picture and video industries .......... S S| S 75 110 S| S S| 318

NA Not available. Z Absolutevalueislessthan 0.05. ZZ Absolute valueislessthan 0.5.
companies; data are included in higher level totals.

D Estimate in table iswithheld to avoid disclosing data of individual

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater

than 30%) or poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same
limitations and should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see
http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Yincludes NAICS 51211 (Motion picture and video production) and NAICS 51212 (Motion picture and video distribution).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/services/sas/cv.html>.

Appendix A, Table A-3.0.2 provides estimated measures of sampling variability.
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Table 3.1.1. Newspaper Publishers (NAICS51111) — Estimated Sour ces of Revenue and I nventoriesfor Employer Firms:

2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
TOLAl et 36,338| 43,919 47,563| 48,949 49,401 -17.3 -7.7 -2.8 -0.9
Sour ces of Revenue
GENEral NEWSPEDENS ... vt e e et et et et et eaee s 29,633 36,808 39,947 41,963| 42,405 -19.5 -7.9 -4.8 -1.0
Subscriptionsand SalesS .........oouiiviiiiii 8,105 8,323 8,288 8,674 8,708 -2.6 04 -4.5 -04
AQVEISING SPECE ... oo oee et 21,528| 28,485| 31,659| 33,289 33,697 -24.4 -10.0 -4.9 -1.2
SpeCialized NEWSPAPETS ... ..eeeeee it it ettt e 1,829 2,029 2,091 1,877 1,836 -9.9 -3.0 114 22
SubsCriptioNsS and SAIES ......coeiviei e S| S| S| S S S S S S
AQVEISING SPECE ... oo ei et 1,488 1,678 1,724 1,538 1,559 -11.3 -2.7 12.1 -1.3
Other Operating reVENUE .........vviveiiriincit et e 4,876 5,082 5,525 5,109 5,160 -4.1 -8.0 81 -1.0
Printing SErVICES ... vt it e e e e e e e s 1,246 1,271 1,371 1,401 1,525 -2.0 -7.3 -21 -8.1
DistribULION SEIVICES ... vvv v ie et e et e et e e e s 1,546 1,681 1,956 2,009 2,135 -8.0 -14.1 -2.6 -5.9
All other operating revVenUE ...........c.uvveiiiiieiee e, 2,084 2,130 2,198 1,699 1,500 -2.2 -31 294 13.3
Breakdown of Revenue by Media Type
Print NEWSPAPETS ... .oeoee ettt e et e 29,885 36,473| 39,874 41,756| 42,102 -18.1 -85 -4.5 -0.8
ONliNE NEWSPAPET'S ... .. cieet ittt ettt et e 1,320 2,045 1,655 1,449 1,537 -35.5 23.6 14.2 -5.7
Other MediaNEWSPEPENS ... ... .u et ettt 257 319 509 635 602 -194 -37.3 -19.8 55
Breakdown of Revenue by Advertising Revenue
Classified advertising ........coocvvv i 5,934 8,087| 10,044| 10,864| 11,175 -26.6 -195 -75 -2.8
All other advertising .........oooivi i 17,082 22,076] 23,339 23,963| 24,081 -22.6 -54 -2.6 -05
Inventoriesat End of Year
T 0@l et 608 586 623 682 679 38 -5.9 -8.7 04
Finished gOOOS ... .....uvie et e e e e 37 59 81 79 31 -37.3 -27.2 25 154.8
WOTK-IN=PrOCESS ... e et e e et et et et e e e e eanenes S| S| S| S S S S S S
Materials, supplies, fuel, eC. .......oevi i, 570 526 541 602 647 84 -2.8 -10.1 -7.0

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total

quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be

attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 v1.0 Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/services/sas/cv.htmi>. Appendix A, Table A-3.1.1 provides estimated measures of sampling variability.
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Table 3.1.2. Periodical Publishers (NAICS51112) — Estimated Sour ces of Revenue and Inventoriesfor Employer Firms: 2005

Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
T Ot e e 39,060 44,985| 46,003 44,757 42,778 -13.2 -2.2 28 4.6
Sour ces of Revenue
General interest periodiCals .........ooovvi e 17,097 20,802 22,516] 22,592| 21,270 -17.8 -7.6 -0.3 6.2
Subscriptionsand Sales .........oouiiniiiiii 6,179 6,795 7,370 7,445 7,191 9.1 -7.8 -1.0 35
AQVEISING SPECE ... oo ee et 10,918| 14,007 15,146| 15,147| 14,079 -22.1 -75 z 7.6
Professional and academic periodicals .........c.ocoeevviviiiiiii i 6,308 7,510 8,156 7,955 7,990 -16.0 -7.9 25 -04
Subscriptionsand SaleS .........oouiitiiiiii 4,061 4,166 4,781 4,830 4,793 -25 -12.9 -1.0 0.8
AQVEISING SPECE ... oot 2,247 3,344 3,375 3,125 3,197 -32.8 -0.9 8.0 -2.3
Other PEriOdiCaAIS ..ottt e 2,516 2,853 3,029 2,651 2,624 -11.8 -5.8 14.3 10
Subscriptionsand SaleS .........ooviiviiiiii 681 819 998 1,172 1,176 -16.8 -17.9 -14.8 -0.3
AQVEISING SPECE ... oot e 1,835 2,034 2,031 1,479 1,448 -9.8 0.1 373 21
Other Operating reVENUE .........vviveiieiincit et e 13,139 13,8201 12,302| 11,559| 10,894 -4.9 12.3 6.4 6.1
Printing servicesfor others ...........c.oovveviiiiii e, 1,018 1,179 1,183 1,183 1,237 -13.7 -0.3 4 -4.4
Licensing of rightSto CONteNt ...........c..oveiiiieiiiiiiii e, 409 442 451 426 374 -75 -2.0 5.9 13.9
All other operating revVenuUe ...........c.vveeiiieiee e, 11,712 12,199] 10,668 9,950 9,283 -4.0 144 7.2 7.2
Breakdown of Revenue by Media Type
Print periodicalS ........ooie i 22,0301 26,974 30,047| 29,697| 29,170 -18.3 -10.2 12 1.8
ONliNE PENOTICAIS ... ettt e e e e 2,906 3,237 2,780 2,893 2,191 -10.2 16.4 -39 32.0
Other mediaperiodiCalS .........ovvvi e 985 954 874 608 523 32 9.2 43.8 16.3
Inventoriesat End of Year
TOLAl et 780 1,003 1,043 1,027 1,099 -22.2 -3.8 1.6 -6.6
Finished goods ..........ooiriieiitii e 490 503 546 529 575 -2.6 -7.9 32 -8.0
WOTK-INEPrOCESS ... et e ettt 72 108 120 107 105 -333 -10.0 12.1 19
Materials, supplies, fuel, eC. ..........coviviiiiiiii e, 218 392 377 391 419 -44.4 4.0 -3.6 -6.7

Z Absolute valueislessthan 0.05.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/services/sas/cv.htmi>. Appendix A, Table A-3.1.2 provides estimated measures of sampling variability.
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Table 3.1.3. Book Publishers (NAICS51113) — Estimated Sour ces of Revenue and Inventoriesfor Employer Firms: 2005

Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
TOLAl et e 27,222 28,032 27,807 26,701 27,006 -2.9 0.8 4.1 -11
Sour ces of Revenue
BOOKS ...ttt e e e 22,738 23,825 23,580 22,995| 23,356 -4.6 1.0 25 -1.5
TEXHD0OKS ...t e 9,801 11,162 10,697 10,126 9,977 -114 4.3 5.6 15
Children'sbooksS ..o 2,522 2,515 2,627 2,388 2,604 0.3 -4.3 10.0 -8.3
General referencebookS .......c.vvviii i 625 751 792 860 1,017 -16.8 -5.2 -7.9 -15.4
Professional, technical, and scholarly books .............cccccocoeiininnnn. 3,838 3,127 2,916 2,997 2,979 22.7 7.2 -2.7 0.6
Adult trade bOOKS ... 5,862 6,270 6,548 6,624 6,779 -6.5 -4.2 -11 -2.3
All other Operating FEVENUE .........cuuuneiieiiiie et e ee et e s 4,484 4,207 4,227 3,706 3,650 6.6 -0.5 141 15
Breakdown of Revenue by Media Type
Print BOOKS ... it 20,597 21,592 21,526 21,255 21,618 -4.6 0.3 13 -1.7
[0 3117 4T=Y oo o P 1,286 1,139 1,005 862 S 129 133 16.6 S
Other mediabooks ........c.ov i e e 855 1,094 1,049 878 860 -21.8 4.3 19.5 21
Inventoriesat End of Year
TOLAl et 3,739 4,199 4,220 3,936 4,076 -11.0 -05 7.2 -34
Finished goods ..........cooiriiniit i 3,287 3,758 3,762 3471 3,564 -125 -0.1 84 -2.6
WOTK-INEPrOCESS ... et e ettt ae s 251 284 291 313 357 -11.6 -24 -7.0 -12.3
Materials, supplies, fuel, eC. ..........cooeeiiiiiii e, S| 157 167 152 155 S| -6.0 9.9 -1.9

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total

quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be

attributed to the U.S. Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at
<Www.census.gov/services/sas/cv.htmi>. Appendix A, Table A-3.1.3 provides estimated measures of sampling variability.
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Table 3.1.4. Directory and Mailing List Publishers (NAICS 51114) — Estimated Sour ces of Revenue and Inventories for

Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
TOLAl et e 16,670 18,371| 18,515 17,617| 18,461 -9.3 -0.8 5.1 -4.6
Sour ces of Revenue
(D1 4= o (o = S PP PPPPUPTN 10,136 11,730| 12,632 12,594| 13,110 -13.6 -7.1 0.3 -3.9
SUbSCIiptioNS anNd SAIES .....cvvieie i 274 330 315 318 332 -17.0 4.8 -0.9 -4.2
AQVErtiSING SPACE ... cevveee et et e 9,862| 11,400 12,317| 12,276 12,778 -135 -1.4 0.3 -39
Databases, and other collections of information ........................... 4,282 4,121 3,779 3,068 3,247 3.9 9.1 23.2 -5.5
SUbSCIiptioNS and SAIES .....cvvieie e 2,950 2,946 2,884 2,416 2,590 0.1 21 194 -6.7
AQVErtiSING SPACE ... cevveie et e et et 1,332 1,175 895 652 657 13.4 313 37.3 -0.8
Other Operating reVENUE ..........uenie ittt ee e e e e 2,252 2,520 2,104 1,955 2,104 -10.6 19.8 7.6 -7.1
Rental or saleof mailing listS ........cccoviii i 625 705 693 542 566 -11.3 17 279 -4.2
All other operating FeVENUE ..........cuuuiie it e e e S| 1,815 S| 1,413 1,538 S| S| S| -8.1
Breakdown of Revenue by Media Type
Print directories, databases, and other collections of information ....... 9,843| 11,349] 12,153| 12,126| 12431 -13.3 -6.6 0.2 -25
Online directories, databases, and other collections of information ..... 3,908 3,805 3,390 2,767 3,134 2.7 12.2 225 -11.7
Other media directories, databases, and other
collections of information ... 667 697 868 769 792 -4.3 -19.7 12.9 -2.9
Inventoriesat End of Year
TOLAl et 136 180 195 193 249 -24.4 -7.7 10 -225
Finished gOOOS .......cuvie it 83 113 122 122 167 -26.5 -7.4 Y4 -26.9
WOTK-IN=PrOCESS ... et ettt et et et et e e e e e enes 24 30 34 S| 35 -20.0 -11.8 S| S
Materials, supplies, fuel, eC. .......ouvi i, 29 37 39 39 S -21.6 -5.1 Z S

Z Absolutevalueislessthan 0.05. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than
30%) or poor response quality (total quantity response rate isless than 50%). Unpublished estimates derived from this table by subtraction are subject to these same
limitations and should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see

http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/services/sas/cv.htmi>. Appendix A, Table A-3.1.4 provides estimated measures of sampling variability.
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Table 3.1.5. Greeting Card Publishers (NAICS 511191) — Estimated Sour ces of Revenue and Inventoriesfor Employer Firms:

2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
TOLAl et 3,862 4,443 4,779 4,609| 4,534.00 -13.1 -7.0 3.7 17
Sour ces of Revenue
[ == o 7= o D 3,011 3,184 2,894 2,931.00 D -54 10.0 -1.3
All other operating TEVENUEY ..o e e D 1,432 1,595 1,715| 1,603.00 D -10.2 -7.0 7.0
Inventoriesat End of Year
T Ot e e 399 569 599 499 510 -29.9 -5.0 20.0 -2.2
Finished gO0OS ......vuie e et e e e e e 306 446 470 369 376 -31.4 -51 274 -1.9
WOTK-INEPrOCESS ... et vttt et e 24 27 32 38 45 -111 -15.6 -15.8 -15.6
Materials, supplies, fuel, €C. ..........cooeeiiiiiii e, 69 96 97 92 89 -28.1 -1.0 54 34

D Estimate in table is withheld to avoid disclosing data of individual companies; data are included in higher level totals.

! ncludes calendar publishing, map and atlas publishing, pattern publishing, other miscellaneous publishing, contract printing, sale of licensing of rights to content, sale

of advertising space, rental or sale of mailing lists, and publishing services for others.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/services/sas/cv.htmi>. Appendix A, Table A-3.1.5 provides estimated measures of sampling variability.
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Table 3.1.6. Softwar e Publishers (NAICS 5112) — Estimated Sour ces of Revenue and I nventoriesfor Employer Firms: 2005

Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
TOLAl et 138,714 142,346] 135,401| 125,203| 116,643 -2.6 51 8.1 7.3
System software publishing ...........cccooiiii i 48,843| 52,406 49,038| 44,166 42,876 -6.8 6.9 11.0 3.0
Operating systems software 17,931| 18,620| 17,759| 15,434| 15,905 -3.7 4.8 15.1 -3.0
NEWOTK SOFTWAIE ... ..t et e 12,457| 14,665| 13,857| 12,869 12,196 -15.1 5.8 1.7 55
Database management SOftWare ...........c.ooeeviiinineviiiiineeeeeens 9,465| 10,205 9,337 8,275 6,962 -7.3 9.3 12.8 18.9
Development tools and programming languages software 3,011 3,035 2,987 3,059 3,253 -0.8 1.6 -24 -6.0
Other systems SOftWare .........ccuvvviie i e 5,979 5,881 5,098 4,529 4,560 17 154 12.6 -0.7
Application software publishing .............ccooiiiii i 47,101| 45,442| 45,445 43,301| 41,800 3.7 z 5.0 3.6
General business productivity and home use applications .............. 23,067| 19,807] 19,311| 18,956| 19,834 16.5 2.6 1.9 -4.4
Cross-industry application Software ............covviiiiii i e 11,354 12,223] 12,949 12,751| 11,307 -7.1 -5.6 16 12.8
Vertical market application software .............coooviviii i 6,399 7,285 7,378 6,787 6,721 -12.2 -1.3 8.7 1.0
Utilities application software 1,687 1,566 1,459 1,372 1,144 7.7 7.3 6.3 19.9
Other application SOftWare ...........ovee it 4,594 4,561 4,348 3,435 2,794 0.7 4.9 26.6 22.9
OthEr SEIVICES ... ittt ettt e 42,770| 44,498 40,918| 37,736 31,967 -3.9 8.7 8.4 18.0
Custom application design and development ..............coevieieeens 4,644 5,243 4,077 4,705 4,796 -11.4 28.6 -13.3 -1.9
Information technology technical consulting services.................... 5,606 5,815 6,064 5,421 4,435 -3.6 -4.1 11.9 22.2
Application Service proviSioning ...........c.cveeeiiieiieineieeieeaeeae S S S S S S S S S
Resale of computer hardware and software ..............cccoeeveeeienins 4,146 4,769 3,993 3,115 2,177 -13.1 19.4 28.2 43.1
Information technology related training services .............c..oceenint 1,381 1,839 1,712 1,662 1,475 -24.9 74 3.0 12.7
All other operating FeVENUE .........cuiuiiie it e e e 23,333| 23,801| 22,773 21,421 S -2.0 45 6.3 S
Breakdown of Revenue by Software Sales Type
SYSIEM SOfWAIE .. ee ettt e e e 48,843| 52,406 49,038| 44,166 42,876 -6.8 6.9 11.0 3.0
Personal computer software 17,391| 18,217| 17,348| 14,441| 14,564 -4.5 5.0 20.1 -0.8
Enterprise or network software 16,536| 18,274 17,644 17,407 15,964 -95 3.6 14 9.0
Mainframe computer software 9,592| 10,503 9,679 9,246 8,831 -8.7 85 4.7 4.7
Other system SOftWare .........coooviiii i 5,324 5,412 4,367 3,072 3,517 -1.6 239 42.2 -12.7
AppPlication SOFtWArE ......c..veiiii e 47,101 45,442| 45,445] 43,301] 41,800 37 4 5.0 3.6
Personal computer software 21,194| 19,696 19,348 S| 20,404 7.6 18 S S
Enterprise or network software 17,848 17,970 18,357 16,236| 14,672 -0.7 -2.1 13.1 10.7
Mainframe computer software 2,139 2,144 2,525 2,548 2,645 -0.2 -15.1 -09 -3.7
Other application SOFtWEe ...........ovuvieieiie e et 5,920 S| 5,215 5,118 4,079 S S 19 255
Inventoriesat End of Year
TOLAl et 2,173 2,493 2,467 2,200 S| -12.8 11 12.1 S
Finished gOOOS ........uvie et S 1,770 S 1,439 S S S S S
WOPK-IN=PrOCESS ... et et et et e et et et e e e e e enes 175 S 145 139 S| S S 43 S
Materials, supplies, fuel, efC ........ovi i, 359 688 657 622 S -47.8 4.7 5.6 S

Z Absolutevalueislessthan 0.05. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than
30%) or poor response quality (total quantity response rate isless than 50%). Unpublished estimates derived from this table by subtraction are subject to these same
limitations and should not be attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see

http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at
<Www.census.gov/services/sas/cv.html>. Appendix A, Table A-3.1.6 provides estimated measures of sampling variability.
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Table 3.2.1. Motion Picture and Sound Recording I ndustries (NAICS 512) — Estimated Revenue and Inventories for Employer

Firms: 2005 Through 2009

Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
MOTION PICTURE AND SOUND RECORDING
INDUSTRIES (NAICS 512)
Operating revenue
TOMAl . 90,946] 95359| 94,986] 93,214| 88,931 -4.6 0.4 19 4.8
Inventoriesat End of Year
TOMAl .t 18,159 20,959| 20,748 24,011 21,917 -134 10 -13.6 9.6
FiNiSNed QOOOS ... ... eeiii it e et e 12,672 16,630 16,036 18,337| 16,527 -23.8 3.7 -12.5 11.0
WOPK-IN-PrOCESS ... e et et it e et e et e e e e 5,127 4,068 4,462 5,393 5,154 26.0 -8.8 -17.3 4.6
Materials, supplies, fuel, efC. ........c.ooieii i 360 261 250 281 236 37.9 4.4 -11.0 19.1
MOTION PICTURE AND VIDEO INDUSTRIES (NAICS5121)
Operating revenue
TOMAI et e 76,098 80,089 79,797| 76,394| 72,991 -5.0 0.4 45 4.7
Inventoriesat End of Year
TOMAl . 17,765 20,476] 20,246 23,575| 21,501 -13.2 11 -14.1 9.6
FiNiSNed QOOOS ... ... eei it et e 12,350 16,274| 15,664 17,981| 16,174 -24.1 39 -12.9 11.2
WOPK-IN-PrOCESS ... e et et it e et e et e e e e 5,094 3,984 4,384 5,367 5,139 27.9 -9.1 -18.3 44
Materials, supplies, fuel, eC. ........c.oiii i 321 218 198 227 188 47.2 10.1 -12.8 20.7
SOUND RECORDING INDUSTRIES (NAICS 5122)
Operating revenue
TOMA ottt 14,848 15,270 15,189 16,820| 15,940 -2.8 05 -9.7 55
Inventoriesat End of Year
TOMAl . 3% 483 502 436 416 -18.4 -38 151 4.8
FiniShed goOdS ......cuuue i e e e 322 356 372 356 353 -9.6 -4.3 45 0.8
WOrK-IN-PrOCESS ... e et et it e et e et e e e e 33 84 78 26 15 -60.7 7.7 200.0 733
Materials, supplies, fuel, efC. ........o.oiiiiiiiiii S 43 52 54 S| S| -17.3 -3.7 S

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total

quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be

attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 v1.0 Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/services/sas/cv.htmi>. Appendix A, Table A-3.2.1 provides estimated measures of sampling variability.

U.S. CensusBureau
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Table 3.2.2. Motion Picture and Video Production and Distribution (NAICS 5121X) — Estimated Sour ces of Revenue for

Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
TOMAl . 58,010 62,161 61,911 59,170 56,826 -6.7 0.4 4.6 4.1
Sour ces of Revenue
Domestic licensing of rights to motion picture films ...................... 12,747 13,337| 14,939| 15,231| 15,076 -4.4 -10.7 -1.9 1.0
Domestic licensing of rightsto television programs ......................J 9,979 9,395 10,085 9,156 9,408 6.2 -6.8 10.1 -2.7
International licensing of rightsto motion picturefilms.................. 6,488 7,093 7,456 7,017 6,205 -85 -4.9 6.3 13.1
International licensing of rightsto television programs ................... 3,359 3,490 2,977 2,873 3,111 -3.8 17.2 3.6 -7.7
Audiovisual works speculatively produced for outright sale ............. S| S| S| S S S S S S
Contract production of audiovisual Works ...............cocoeiiiie i 3,899 5,041 4518 4,538 4,261 -22.7 11.6 -0.4 6.5
Domestic licensing of rights to others to distribute audiovisual works . 864 977 1,032 1,082 1,760 -11.6 -5.3 -4.6 -38.5
International licensing of rights to othersto
distribute audiovisual WOrkS ...........ocooiiiiiiiiiiii e 494 654 542 484 903 -24.5 20.7 12.0 -46.4
Sale of audiovisual works for the wholesale, retail, and rental markets 10,499| 12,254| 12,313 10,360 7,560 -14.3 -0.5 18.9 37.0
Other produCtioN SEIVICES .......u et iee et e e e e e 5,123 5,092 3,863 4,656 4,429 0.6 318 -17.0 51
Merchandise liCeNSING .......ovvveieie it eee e 449 517 S 500 344 -13.2 S S 45.3
All other operating revenue . 3,851 4,079 3,453 3,049 3,507 -5.6 18.1 13.3 -13.1

S Estimate does not meet publ ication standards because of high sampl ing variability (coefficient of variation is greater than 30%) or poor response quality (total

quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be

attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 v1.0 Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/services/sas/cv.htmi>. Appendix A, Table A-3.2.2 provides estimated measures of sampling variability.

U.S. CensusBureau
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Table 3.2.3. Motion Picture and Video Exhibition (NAICS 51213) — Estimated Sour ces of Revenue for Employer Firms. 2005

Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005

2009/2008 | 2008/2007 | 2007/2006 | 2006/2005

Operating Revenue
TOLAl et 13,262 12,782| 12,705 12,326] 11,654 38 0.6 31 5.8

Sour ces of Revenue
Feature film exhibitionrevenue .............ccooviiiii i 8,947 8,545 8,483 8,108 7,757 4.7 0.7 4.6 45
Admissionsto domestic feature films ............ocooviieveiiiii e 8,868 8,476 8,421 8,059 7,558 4.6 0.7 45 6.6
Admissionsto foreign feature films .............ccooiiiiii i 79 69 62 S 199 145 11.3 S S
(@107 Q= Y= 3111 4,315 4,237 4,222 4,218 3,897 18 04 0.1 8.2
Food and beverage SaleS .......ovvvvviie e 3,808 3,722 3,711 3,543 3,284 23 0.3 4.7 7.9
Rental of retail SPAace ......vvivvive it 51 14 55 114 111 15.9 -20.0 -51.8 2.7
Advertising services 141 140 149 212 153 0.7 -6.0 -29.7 38.6
Coin-operated games and ridesS ............oc.vevivniininniiniineenn 37 42 50 58 45 -11.9 -16.0 -13.8 28.9
All other operating reVenUE ...........ouuvveeiiie e e, 278 289 257 291 304 -3.8 12.5 -11.7 -4.3

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total

quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be

attributed to the U.S. Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality

protection, sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at

<Www.census.gov/services/sas/cv.htmi>. Appendix A, Table A-3.2.3 provides estimated measures of sampling variability.

U.S. CensusBureau
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Table 3.2.4. Postproduction Services and Other Motion Pictureand Video Industries (NAICS 51219) — Estimated Sour ces of

Revenue for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005

2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
TOMAl . 4,826 5,146 5,181 4,898 4,511 -6.2 -0.7 5.8 8.6
Sour ces of Revenue
Audiovisual postproduCtion SEIVICES ... ........vuusiiriieieiieieeeenee 2,643 2,674 2,736 2,607 2,362 -1.2 -2.3 49 10.4
Motion picture film laboratory Services ............ccoovviviiiiineiinnennns 324 420 436 S| 453 -22.9 -3.7 S S
Duplication and COpYiNg SErVICES .........evuuriuniiniiiinieee e e 1,157 1,001 S 1,045 S 6.0 S S S
All other operating revVenUe ...........cc.ovuiiiieiieii e 702 961 962 806 746 -27.0 -0.1 19.4 8.0

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total

quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be

attributed to the U.S. Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality

protection, sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at

<Www.census.gov/services/sas/cv.html>. Appendix A, Table A-3.2.4 provides estimated measures of sampling variability.
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Table 3.2.5. Integrated Record Production and Distribution (NAICS 51222) — Estimated Sour ces of Revenue for Employer

Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
TOMAl . 8,665 8,953 9,082 10,642 10,110 -3.2 -14 -14.7 53
Sour ces of Revenue
LiCENSING FEVENUE ...ttt et e e et e e e e 1,392 1,441 1,299 1,512 S -34 10.9 -14.1 S
Licensing of rightsto use musical compositions .............cccevueenee 822 902 S 1,040 S -8.9 S S S
Licensing of rightsto use musical recordings .............ccccveeenes 570 539 415 472 418 5.8 29.9 -12.1 12.9
Other Operating reVENUE ..........uinie it et e e e e een e 7,273 7,512 7,783 9,130 S -3.2 -35 -14.8 S
SAleS Of FECOMAINGS ... eeeeieie et e e et e 6,496 6,917 7,454 S S -6.1 -7.2 S S
All other operating FeVENUE .........cuuuiiie it e eee e e 77 595 329 205 179 30.6 80.9 60.5 14.5

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total

quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be

attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 v1.0 Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/services/sas/cv.htmi>. Appendix A, Table A-3.2.5 provides estimated measures of sampling variability.

U.S. CensusBureau
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Table 3.2.6. Music Publishers (NAICS 51223) - Estimated Sour ces of Revenue for Employer Firms: 2005 Through 2009
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
TOMAl . 4,593 4,715 4,466 4,645 4,335 -2.6 5.6 -39 7.2
Sour ces of Revenue
LICENSING FEVENUE ...ttt e e e e e e e 2,951 2,973 S 2,380 2,265 -0.7 S S 51
Licensing of rightsto use musical compositions ...........c.cceeeueenee 2,862 2,887 S| 2,322 2,207 -0.9 S| S| 5.2
Licensing of rightsto use musical recordings .............ccceveeenen. 89 86 S S S 35 S S S
Other Operating reVENUE ..........uinie ittt ee e e e een S 1,742 2,044 2,265 2,070 S -14.8 -9.8 94
Administration of copyrightsfor others.............c.ooviiiiiiieinne. 295 274 215 192 184 7.7 274 12.0 4.3
SAleS Of FECOMAINGS ... eeeeieie et e et et e 42 40 42 40 34 5.0 -4.8 50 17.6
PrNt MUSIC. .. cee e e e e e S 1,254 1,667 1,926 1,771 S -24.8 -13.4 8.8
All other operating FeVENUE .........euiuiiie it e e e 154 S| 120 107 81 S| S| 121 321

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total

quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be

attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 v1.0 Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/services/sas/cv.htmi>. Appendix A, Table A-3.2.6 provides estimated measures of sampling variability.
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Table 3.2.7. Sound Recording Studios (NAICS 51224) — Estimated Sour ces of Revenue for Employer Firms: 2005 Through 2009
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005

2009/2008| 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
T 0@l et e 748 810 854 831 703 -7.7 -5.2 2.8 18.2
Sour ces of Revenue
StUAIO FECOMAING ... eeeeene eee e et e et e e e eeeee 445 505 508 509 461 -11.9 -0.6 -0.2 10.4
Sound recording studio rental and leasing 42 45 41 42 37 -6.7 9.8 -24 135
All other Operating FEVENUE .........cuuune et et e ee et e s 261 260 305 S 205 0.4 -14.8 S S

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total

quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be

attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 v1.0 Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality

protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/services/sas/cv.htmi>. Appendix A, Table A-3.2.7 provides estimated measures of sampling variability.
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Table 3.3.1. Radio Networks (NAICS 515111) — Estimated Sour ces of Revenue for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
T OtAl e e e 4,259 4,295 4,124 3,829 2,999 -0.8 4.1 7.7 277
Sour ces of Revenue
AT M Lo 826 927 986 989 970 -10.9 -6.0 -0.3 20
National/regional @r time ............ccoooviiiiiii i, 411 472 507 516 519 -12.9 -6.9 -17 -0.6
LOCal @IF tIME ...ttt 415 455 479 473 451 -8.8 -5.0 13 4.9
Other Operating reVENUE ..........oeit ittt e 3,433 3,368 3,138 2,840 2,029 19 7.3 10.5 40.0
NEtWOrk COMPENSALION ......vvnviiie et 183 164 136 111 98 116 20.6 22.5 13.3
Public and non-commercial programming Services .................... 366 363 352 341 305 0.8 31 32 11.8
All other Operating revenUE .............coeveiiiiiiiii e 2,884 2,841 2,650 2,388 1,626 15 7.2 11.0 46.9

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality

protection, sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at

<www.census.gov/services/sas/cv.htmi>. Appendix A, Table A-3.3.1 provides estimated measures of sampling variability.
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Table 3.3.2. Radio Stations (NAICS 515112) — Estimated Sour ces of Revenue for Employer Firms: 2005 Through 2009
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
T Ot et e 11,693] 13,958| 14,871| 14,616| 14,447 -16.2 -6.1 17 12
Sour ces of Revenue
AT M Lo 9,823 12,029 13,026] 12,858| 12,682 -18.3 -7.7 13 14
National/regional @ir time ..........ooeeeiriiiiie e 2,482 3,143 3,223 3,066 2,857 -21.0 -25 51 7.3
LOCal @IF tIME ...t 7,341 8,886 9,803 9,792 9,825 -174 -94 0.1 -0.3
Other Operating reVENUE ..........oeie ittt 1,870 1,929 1,845 1,758 1,765 -31 4.6 49 -04
NEtWOrk COMPENSALION ......vvnviiie et 351 357 303 282 252 -1.7 17.8 7.4 11.9
Public and non-commercial programming Services .................... S| S| S| S S S S S S
All other Operating reVeNUE ............coeuveiiieiieiiei e 888 900 889 899 876 -1.3 1.2 -11 2.6

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total

quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be

attributed to the U.S. Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at
<Www.census.gov/services/sas/cv.html>. Appendix A, Table A-3.3.2 provides estimated measures of sampling variability.
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Table 3.3.3. Television Broadcasting (NAICS 51512) — Estimated Sour ces of Revenue for Employer Firms: 2005 Through 2009
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
T OtAl e e e 31,415 35,976 35998 36,276] 34,743 -12.7 -0.1 -0.8 4.4
Sour ces of Revenue
AT M Lo 23,796| 28,117| 28,892 29,358| 28,644 -154 -2.7 -1.6 25
National/regional @ir time ..........ooeeeiriiiiie e e e e 15,319 17,438| 17,618 18,065 17,945 -12.2 -1.0 -25 0.7
LOCal @IF tIME ...ttt 8,477| 10,679 11,274 11,293 10,699 -20.6 -5.3 -0.2 5.6
Other Operating reVENUE ..........oeie ittt 7,619 7,859 7,106 6,918 6,099 -31 10.6 2.7 13.4
NEtWOrk COMPENSALION ......vvnviiie et 1,311 1,390 1,473 1,533 1,625 -5.7 -5.6 -39 -5.7
Public and non-commercial programming Services .................... 1,922 2,154 2,042 2,097 1,758 -10.8 55 -2.6 19.3
All other Operating reveNnUE ............coeuveiiiiiiiei e 4,386 4,315 3,591 3,288 2,716 16 20.2 9.2 211

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at
<www.census.gov/services/sas/cv.htmi>. Appendix A, Table A-3.3.3 provides estimated measures of sampling variability.
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Table 3.3.4. Cable and Other Subscription Programming (NAICS 5152) — Estimated Sour ces of Revenue for Employer Firms:

2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
T Ot e e 51,552 49,569| 44,926 40,907 37,370 4.0 10.3 9.8 9.5
Sour ces of Revenue
Licensing of rights to broadcast speciality programming protected
By COPYIIGNE ...oeee e 28,746| 26,183| 23,563| 21,196 19,279 9.8 111 11.2 9.9
AT TIME .o e 19,921| 19,958| 18,605| 17,107 16,061 -0.2 7.3 8.8 6.5
All other operating revenue 2,885 3,428 2,758 2,604 2,030 -15.8 24.3 5.9 28.3

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at
<Www.census.gov/services/sas/cv.htmi>. Appendix A, Table A-3.3.4 provides estimated measures of sampling variability.
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Table 3.3.5. Internet Publishing and Broadcasting (NAICS 516) — Estimated Sour ces of Revenue for Employer Firms: 2005
Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change
Kind of business 2009 2008 2007 2006 2005

2009/2008| 2008/2007 | 2007/2006 | 2006/2005

Operating Revenue

TOLAI et e e 19,504 17,760 15,035 11,510 9,378 9.8 18.1 30.6 227
Sour ces of Revenue
Publishing and broadcasting of content onthe Internet .................. S| 8,894 7,576 6,316 5,498 S 174 199 149
Online advVertiSiNg SPACE ... ... vuuvurii et e e 4,957 4,298 3,469 2,579 1,812 15.3 239 345 423
Licensing of rightsto useintellectual property ...........c.ccooeveviennen. 560 495 486 442 372 13.1 19 10.0 18.8
All other Operating reVeNUE ............cveuviiiiiii e 3,710 4,073 S S 1,696 -8.9 S S S
Breakdown of Revenue by Type of Customer
GOVEIMIMENE ...t ettt et e ettt e et e e e eeeeens S| S| S S S S| S S S
Business firms and not-for-profit organizations ........................... 13,454 12,061 9,784 7,894 6,615 115 233 23.9 19.3
Household consumers and individual USErS .............coovevevviinenen. 4,825 4,527 4,344 2,991 2,227 6.6 4.2 45.2 34.3

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be
attributed to the U.S. Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at
<www.census.gov/services/sas/cv.htmi>. Appendix A, Table A-3.3.5 provides estimated measures of sampling variability.
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Table 3.3.6. Wired Telecommunications Carriers (NAICS5171) — Estimated Sour ces of Revenue for Employer Firms: 2005
Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change
Kind of business 2009 2008 2007 2006 2005

2009/2008 | 2008/2007 | 2007/2006 | 2006/2005

Operating Revenue
TOLAI et e e 172,093| 184,197| 186,060 193,434| 204,455 -6.6 -1.0 -3.8 -5.4

Sour ces of Revenue
FIXEA SEIVICES ..t et e et e e e e e e e 73,098| 84,109 87,307| 89,791| 95,475 -13.1 -3.7 -2.8 -6.0
FIXEA10CA ... evvee e e e 46,435 53,473 56,088] 57,429 58,676 -13.2 -4.7 -2.3 -21
Fixed 1ong-aiStanCe .......oevivin e et e 25,658| 29,430 29,717 30,917 33,719 -12.8 -1.0 -39 -8.3
Fixed all distance (no distinction between local or long distance) ... 1,005 1,206 1,502 1,445 3,080 -16.7 -19.7 39 -53.1
Other tel ecomMUNICAtiONS SENVICES ... vuvevveviive e veeeee e 85154 87,299 86,057| 88,182] 93,184 -25 14 -2.4 -54
CaITIEN SEIVICES 1.t eeeit e et et e e et e e eee e e aee e rea e e s 20,973 23,221 25163 30,131| 34,372 -9.7 -7.7 -16.5 -12.3
Private NEtWOrK SEIVICES ... viviiee e e e e e 21,747 22,641 22,460 23,238 26,525 -39 0.8 -3.3 -12.4
SUbSCIibEr [INEChArgES ... et e e 4,072 5,109 5,856 7,587 8,195 -20.3 -12.8 -22.8 -7.4
INtEINEL ACCESS SEIVICES .. it vt eeeet e iee eee e ae e e e e ennaee e 25,007 22,468| 20,045| 15,272| 14,315 113 12.1 313 6.7
Internet telephony ............ouiii 2,303 2,333 2,049 1,826 1,189 -1.3 13.9 12.2 53.6
Telecommunication network installation services ............c..oee..e. 7,262 7,062 6,142 5,876 S 28 15.0 45 S
Reselling services for telecommunications equipment, retail ......... 2,533 3,307 3,256 3,320 3,550 -234 1.6 -1.9 -6.5
Rental of telecommunications equipment ................covevuieennnnss 343 271 323 S S| 26.6 -16.1 S S
Repair and maintenance services for telecommunications equipmen 914 887 763 729 791 3.0 16.3 47 -7.8
All other Operating reveNUE ...........c.veviiiiiei i [l 13,841 12,789 12,696 15,461| 15,796 8.2 0.7 -17.9 -2.1

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be
attributed to the U.S. Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at
<Www.census.gov/services/sas/cv.html>. Appendix A, Table A-3.3.6 provides estimated measures of sampling variability.
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Table 3.3.7. Wired Telecommunications Carriers (NAICS5171) — Estimated Breakdown of Revenue by Type of Customer:

2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue

T OtAl et e e e 172,093| 184,197| 186,060| 193,434| 204,455 -6.6 -1.0 -3.8 -5.4

Breakdown of Revenue by Type of Customer
Fixed local telephony ............ooviviiiniii e 46,435 53,473 56,088 57,429 58,676 -13.2 -4.7 -2.3 -21
GOVEIMIMEN .. ettt e e e e e e e 1,619 1,211 1,159 1,952 1,745 337 45 -40.6 119
Business firms and not-for-profit organizations ........................ 19,819 22,771 23514 21,392 22,430 -13.0 -3.2 9.9 -4.6
Houshold consumers and individual USErS ............cocoevviiiieiennnn. 24,997 29,491| 31,415| 34,085 34,501 -15.2 -6.1 -7.8 -1.2
Fixed long-distance telephony ...........c.coveiiieiiniiii 25,658 29,4301 29,717 30,917| 33,719 -12.8 -1.0 -39 -8.3
GOVEIMIMEN .. ettt et et e e 586 514 S 621 712 14.0 S S -12.8
Business firms and not-for-profit organizations ........................ 17,790 19,529| 18,866| 18,513| 18,691 -8.9 35 19 -1.0
Houshold consumers and individual USers .............ccoeevveeeennnnnnns 7,282 9,387 10453 11,783 14,316 -22.4 -10.2 -11.3 -17.7
Subscriber line charges 4,072 5,109 5,856 7,587 8,195 -20.3 -12.8 -22.8 -74
GOVErNMEN ....evvvvie e S S S S S| S S S S
Business firms and not-for-profit organizations 1,043 1,242 1,610 2,420 2,676 -16.0 -22.9 -335 -9.6
Houshold consumers and individual USErS ............cocoevvuiiieennnn. 2,968 3,767 4,168 5,081 5,439 -21.2 -9.6 -18.0 -6.6
Fixed long-distance telephony ...........c.coovviieiiniiiii 25,658 29,4301 29,717 30,917| 33,719 -12.8 -1.0 -39 -8.3
INEFBSEALE ...t e e e 8,716 9,083] 10,991 10,667 12,049 -4.0 -17.4 3.0 -11.5
INEEISEALE ... ettt e e 12,990| 15,679| 14,008 16,586 16,570 -17.2 11.9 -1565 0.1
INEErNAIONAl ..o e e e e e e e 3,952 4,668 4,718 3,664 5,100 -15.3 -1.1 28.8 -28.2

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total

quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be

attributed to the U.S. Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at
<Www.census.gov/services/sas/cv.html>. Appendix A, Table A-3.3.7 provides estimated measures of sampling variability.

U.S. CensusBureau

23



Table 3.3.8. Paging (NAICS 517211) — Estimated Sour ces of Revenue for Employer Firms: 2005 Through 2009
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
TOMAI .ot 742 846 889 1,294 1,545 -12.3 -4.8 -31.3 -16.2
Sour ces of Revenue
Messaging (Paging) SEVICES ....c.vunutvieiiie et e ee et ee eeeen 587 688 708 1,031 1,212 -14.7 -2.8 -31.3 -14.9
All other Operating reVENUE ...........oieiiriieiie i iee e e e 155 158 181 S| 333 -1.9 -12.7 S| S

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total

quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be

attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 v1.0 Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/services/sas/cv.htmi>. Appendix A, Table A-3.3.8 provides estimated measures of sampling variability.
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Table 3.3.9. Cellular and Other Wireless Telecommunications (NAICS 517212) — Estimated Sour ces of Revenue for Employer

Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
TOLAl et 184,842 180,572| 169,694| 154,719| 138,375 24 6.4 9.7 11.8
Sour ces of Revenue
MODIIE SEIVICES ... e 145,183| 144,622| 136,135 127,210| 115,535 04 6.2 7.0 10.1
Mobiletelephony ....... ..o 58,120 59,575] 55,575| 55,592 59,103 -2.4 7.2 4 -5.9
Mobile 1oNg-diStanCe .......oee e e e 4,672 4,865 5,436 4,950 4,551 -4.0 -10.5 9.8 8.8
Mobileal distance ..........c.ovviiriinii 58,345| 57,458| 59,218 S| 43,818 15 -3.0 S S
Other MObIlE SEIVICES ... v et v v 24,046 22,724 S S 8,063 5.8 S S S
Other telecommMUNICatioNS SENVICES ....u v iee e e e 19,808| 17,543| 15,013| 12,278 9,946 12.9 16.9 223 234
INEEINEL BCCESS SEIVICES ...\t tit i eeeee v e tee e e e e et e aeeeaees 10,101 6,991 4,621 2,565 1,148 445 51.3 80.2 1234
Installation services for telecommunication networks ................... 222 327 189 153 S -32.1 73.0 235 S
Reselling services for telecommunications equipment, retail .......... 8,281 8,994 9,008 8,557 7,963 -7.9 -0.2 53 75
Rental of telecommunications equipment ...............cooeeveiveieiiennes D D 72 S S D D S S
Repair and maintenance services for
telecommunications eqUIPMENt ...........vvveieiie it D D S S| 545 D D S S
All other Operating FEVENUE .........cuuuueiieienie et e ee et s 19,851| 18,407 S S| 12,894 7.8 S S S

Z Absolutevalueislessthan 0.05. D Estimatein tableiswithheld to avoid disclosing data of individual companies; data are included in higher level totals. S
Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the
U.S. Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/services/sas/cv.htmi>. Appendix A, Table A-3.3.9 provides estimated measures of sampling variability.
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Table 3.3.10. Telecommunications Resellers (NAICS 5173) — Estimated Sour ces of Revenue for Employer Firms. 2005

Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
TOLAl et 9,990( 11,105/ 11,853| 11,530 10,928 -10.0 -6.3 238 55
Sour ces of Revenue
FIXEA 10CA ..o 1,623 1,678 S 1,525 1,490 -3.3 S| S 2.3
Fixed 1ong diStanCe ......ovuve et e e e e 1,252 1,383 1,543 1,608 1,887 -95 -10.4 -4.0 -14.8
Mobiletelephony ....... ... S S 2,041 2,019 2,038 S S 11 -0.9
(O 1= = 4ol Pt 2,612 2,938 3,058 2,964 2,553 -11.1 -39 32 16.1
All other Operating reVeNUE ...........c.cveuviiiiiii e 2,763 3,234 3,499 3,414 2,960 -14.6 -7.6 25 15.3

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total

quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be

attributed to the U.S. Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at
<www.census.gov/services/sas/cv.html>. Appendix A, Table A-3.3.10 provides estimated measures of sampling variability.
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Table 3.3.11. Satellite Telecommunications (NAICS 5174) — Estimated Sour ces of Revenue for Employer Firms: 2005 Through

2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
TOLAl et 5,265 4,796 4,450 4,688 4,595 9.8 7.8 -5.1 2.0
Sour ces of Revenue
(O 1= = Aol 1,435 979 847 953 891 46.6 15.6 -11.1 7.0
Private NEWOrK SEIVICES ... .u. e it iee e e e e e 1,497 1,383 1,461 1,553 S 8.2 -53 -5.9 S
All other Operating reVeNUE ...........c.veiiie it 2,333 2,434 2,142 2,182 S -4.1 13.6 -1.8 S

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total

quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be

attributed to the U.S. Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality

protection, sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at

<www.census.gov/services/sas/cv.html>. Appendix A, Table A-3.3.11 provides estimated measures of sampling variability.
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Table 3.3.12. Cable and Other Program Distribution (NAICS 5175) — Estimated Sour ces of Revenue for Employer Firms:

2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
TOLAl et 114,284 109,351| 100,416 88,474 79,723 45 8.9 135 11.0
Sour ces of Revenue
Multichannel programming distribution services ......................... 66,884 64,556 60,529 55564| 51,737 3.6 6.7 8.9 7.4
Basic programming package ..........c.oveviviiiiiniii 49,847 47,913| 45,468| 42,294 39,524 4.0 54 75 7.0
Premium programming Package ... ... .......uvuviineineiieineieeaeees 13,312 12,837 11,441| 10,159 9,573 37 12.2 12.6 6.1
PaY-PEI-VIBW ....oiieiii it it e e 3,725 3,806 3,620 3,111 2,640 -2.1 51 16.4 17.8
Other FEVENUE ...ttt et e e e e 47,400 44,795| 39,887 32,910( 27,986 5.8 12.3 212 17.6
AT M Lo 3,617 4,076 3,936 3,878 3,501 -11.3 36 15 10.8
Rental and reselling services for program distribution equipment ... 5,076 4,381 3,910 3,152 2,511 15.9 12.0 24.0 25,5
Installation services for connections to program
distribution networks ..., 946 963 931 723 641 -1.8 34 288 12.8
INtEIrNEL ACCESS SEIVICES ... et vt e et et e et et e e tee e neannnees 19,325 18,070 16,281 13,736| 11,568 6.9 11.0 185 18.7
Internet telephony ....... ... 6,286 5,167 3,433 1,577 518 21.7 50.5 117.7 204.4
Fixed local telephony ..o 3,091 2,818 2,614 2,134 1,737 9.7 7.8 225 229
Fixed long-distance telephony .............ccoovviiiiiiniiiiiii e, 205 177 194 414 639 15.8 -8.8 -53.1 -35.2
All other operating reVENUE ...........ouveiiriiiie e e e 8,854 9,143 8,588 7,296 6,871 -3.2 6.5 17.7 6.2

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality

protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/services/sas/cv.html>. Appendix A, Table A-3.3.12 provides estimated measures of sampling variability.
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Table 3.3.13. Cable and Other Program Distribution (NAICS 5175) — Estimated Cable System and Multichannel Video
Distribution Revenue by Type of Customer for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue

TOAl et 114,284 109,351| 100,416 88,474 79,723 45 8.9 135 11.0

Breakdown of Revenue by Type of Customer
GOVEIMIMENT .. ettt et et e e 711 660 581 522 546 7.7 13.6 11.3 -4.4
Business firms and not-for-profit organizations ........................ 9,601 8,598 8,682 6,971 6,626 11.7 -1.0 245 5.2
Houshold consumers and individual USers .............cooeevieeevnnnnnnns 103,972| 100,093 91,153| 80,981| 72,551 39 9.8 12.6 11.6

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality

protection, sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at

<www.census.gov/services/sas/cv.html>. Appendix A, Table A-3.3.13 provides estimated measures of sampling variability.
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Table 3.4.1. Internet Service Providers (NAICS518111) — Estimated Sour ces of Revenue for Employer Firms: 2005 Through 2009
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
T OtAl e e e 10,340 10,603] 11,093 12,378] 13,760 -2.5 -4.4 -10.4 -10.0
Sour ces of Revenue
INEEIrNEL ACCESS SEIVICE .. it vvne et et e et et e et e e e e e e 5,292 5,837 6,768 8,228| 10,079 -9.3 -13.8 -17.7 -18.4
Online advertiSiNg SPACE ... ... vuuvurii et e e e 2,118 2,146 1,702 1,550 1,285 -1.3 26.1 9.8 20.6
Internet backbone ServiCes ... ... vt S| S| 247 206 S| S| S 199 S
Internet telephony .........c..ouniini S S| 111 S| S S S S S
Web Site hoStiNG SErVICES ... vvvve et e e e e e e 490 503 626 783 655 -2.6 -19.6 -20.1 19.5
Information technology design and development services...............] S| S| S| S S S S S S
All other Operating reVeNUE ...........c.cvvviiiiiii e S| S| 1,479 S 1,362 S S S S

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be
attributed to the U.S. Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at
<Www.census.gov/services/sas/cv.html>. Appendix A, Table A-3.4.1 provides estimated measures of sampling variability.
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Table 3.4.2. Web Search Portals (NAICS 518112) - Estimated Sour ces of Revenue for Employer Firms: 2005 Through 2009
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008| 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
T 0@l et e 18,717 19,099| 16,059 12,038 8,258 -2.0 18.9 334 45.8
Sour ces of Revenue
Online adVertiSING SPaCE ... ... ..eiitieee ettt S| 13,744 11,378 7,978 5,579 S 20.8 42.6 43.0
Information search services on acontract or feebasis...................| 3,105 S S 2,673 S S S S S
Web site hosting SErVICES ... ie i - 108 S| S 92 S S S S S
All other operating revenue 1,515 1,949 S 1,295 S -22.3 S S S

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be

attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0 v1.0 Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/services/sas/cv.htmi>. Appendix A, Table A-3.4.2 provides estimated measures of sampling variability.

U.S. Census Bureau 31



Table 3.4.3. Data Processing, Hosting, and Related Services (NAICS 5182) — Estimated Sour ces of Revenue for Employer

Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
TOLAI et e e 73,764 71,763| 66,652 65,393 58,915 2.8 7.7 19 11.0
Sour ces of Revenue
Data processing, I T infrastructure provisioning, and hosting services .| 39,446 38,015 34,351 33,712 29,715 3.8 10.7 19 135
Business process management SErviCeS .........oo.vevvvvierirnieninnnnns 19,150 18,566] 15,981| 16,859 15,198 31 16.2 -5.2 10.9
Datamanagement SEIVICES ... ..vvvvrieieeciiieiee et ieevee e e anee 6,709 7,181 7,109 6,839 6,013 -6.6 1.0 39 13.7
Application Service ProViSiONING ..........uveeeeinereieeaeeneeaeeaeennd 8,988 8,435 7,294 6,597 5,298 6.6 15.6 10.6 245
Web Site hOSting SErVICES ... vviiniviii e 1,900 1,695 S 2,214 S 121 S S S
CollOCatiON SEIVICES ... .oe ettt et S| S| S S S S| S S S
Other Operating rFeVENUE .........ov it iie ittt S| 33,748] 32,301] 31,681 29,200 S 45 20 85
IT design and devel Opment SErVICES .........vvuvvniiniiiiiie e S| S| 6,046 6,137 6,438 S S -15 -4.7
IT technical SUPPOIt SEIVICES ......vueieie e et 2,144 1,742 1,471 1,519 1,429 231 18.4 -3.2 6.3
IT technical CONSUItING SEIVICES ... .vvvvnee i e e e 2,565 2,771 2,926 2,698 2,222 -7.4 -53 85 214
Information and document transformation services .................... 3,176 3,429 3,376 3,291 3,068 -7.4 16 26 7.3
Software publishing ... 2,535 2,412 1,949 1,912 1,677 51 238 19 14.0
Reselling services for computer hardware and software, retail ....... S 2,083 2,112 2,052 1,252 S -1.4 29 63.9
All other Operating reveNUE .............coeuveiiiiiiei i 14,644 15,326 14,421| 14,072 13,114 -4.4 6.3 25 7.3

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total

quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be

attributed to the U.S. Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at
<www.census.gov/services/sas/cv.htmi>. Appendix A, Table A-3.4.3 provides estimated measures of sampling variability.
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Table 3.5.1. News Syndicates and Librariesand Archives (NAICS 51911 and 51912) — Estimated Sour ces of Revenue for

Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
NEWS SYNDICATES (NAICS 51911)
Operating Revenue
TOMAl . 1,960 2,092 2,140 2,004 2,029 -6.3 -2.2 6.8 -1.2
Sour ces of Revenue
Licensing of rights to use syndicated mediacontent ..................... 1,574 1,671 1,663 1,542 1,569 -5.8 0.5 7.8 -1.7
All other Operating reVENUE ...........o.ieiiriiiiie e e e e 386 421 477 462 460 -8.3 -11.7 32 0.4
LIBRARIESAND ARCHIVES (NAICS 51912)
Operating Revenue
TOMAl . 2,039 2,034 1,854 1,800 1,775 0.2 9.7 30 14
Sour ces of Revenue
Contributions, gifts, and grantsreceived .............cocoiievieiiiiieneens 921 858 758 799 795 7.3 13.2 -5.1 0.5
Investment and property iNCOME ..........ovuveeiriinine e e 24 82 116 113 90 -70.7 -29.3 2.7 25.6
All OthEr TEVENUE ... e e e e 1,094 1,094 980 888 890 z 11.6 104 -0.2

Z Absolute valueislessthan 0.05.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/services/sas/cv.htmi>. Appendix A, Table A-3.5.1 provides estimated measures of sampling variability.
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Table 3.5.2. All Other Information Services (NAICS 51919) — Estimated Sour ces of Revenue for Employer Firms. 2005

Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
TOLAl et 2,618 2,550 2,350 2,530 2,549 2.7 85 -7.1 -0.7
Sour ces of Revenue
Information search and retrieval services .............coooveviiiiininns S| 163 176 320 425 S| -7.4 -45.0 -24.7
INfOrMatioN SEIVICES ... .vvvieiee et et e e e e e aeees 2,015 1,960 1,776 1,809 1,735 2.8 10.4 -1.8 4.3
Mediamonitoring and analySiS .......covvivriieie e e e 106 D D D 137 D D D D
AGVEIISING ..t eeeeeceeeeeeeeeree eeeeee ee S| D D D S D D D D
All other Operating reVeNUE ...........cveuviiie it 217 210 200 212 203 3.3 5.0 -5.7 4.4

D Estimate in table iswithheld to avoid disclosing data of individual companies; data are included in higher level totals.

S Estimate does not meet publication

standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity response rate is less than 50%).
Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau. For a
description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/services/sas/cv.htmi>. Appendix A, Table A-3.5.2 provides estimated measures of sampling variability.
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Table 3.6.1. Information Services (NAICS51) — Estimated Total Expensesfor Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to

reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Percent change
NAICS Kind of business 2009 2008 2007 2006 2005
code 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
51 INFOrMAation ......ue e e 843,965| 860,986| 842,145| 815,464 792,649 -2.0 22 33 29
511 Publishing industries (except Internet) ..................., 187,222 203,031 203,614 196,395 191,671 -7.8 -0.3 37 25
5111 Newspaper, periodical, book, and directory
PUBIISNErS ...t 97,786| 109,206 111,805 110,828| 107,936 -10.5 -2.3 0.9 2.7

51111 Newspaper publishers ..........cc.covvviiiiiiinnes 34,413 40,380 41,998 43,933 41,207 -14.8 -39 -4.4 6.6
51112 Periodical publishers ...........ccooveiiiiiin 30,360 33,539 35,716 34,629 33,763 -95 -6.1 31 2.6
51113 BoOK publiShers ..........ooveviiviiiiici e 16,405 17,413 16,265 15,930 16,904 -5.8 7.1 21 -5.8
51114 Directory and mailing list publishers................... 12,755 13,633 13,281 11,939 11,729 -6.4 2.7 11.2 18
51119 Other publishers ........o.oeeeeiiiiiie e, 3,853 4,241 4,545 4,397 4,333 -9.1 -6.7 34 15
511191 Greeting card publishers ............coocevvieenn, 2,410 2,573 2,923 2,803 2,753 -6.3 -12.0 4.3 18
511199 All other publishers .........coooeiiii 1,443 1,668 1,622 1,594 1,580 -135 2.8 18 0.9
5112 Software publishers ...........cc.oeeeviiiiiiininee, 89,436 93,825 91,809 85,567 83,735 -4.7 2.2 7.3 2.2
512 Motion picture and sound recording industries .......... 78,227 80,874 78,231 76,136 73,746 -3.3 34 2.8 32
5121 Motion picture and video industries ....................] 67,919 70,178 66,783 63,157 61,346 -3.2 51 57 3.0
5121x Motion picture and video production and

distribution™ .........ocoeoe ] 52,767 55,036 51,812 48,623 48,069 -4.1 6.2 6.6 12
51213 Motion picture and video exhibition .................. 10,844 10,739 10,624 10,292 9,250 1.0 11 3.2 11.3
512131 Motion picture theaters (except drive-ins) ......... | 10,773 10,687 10,573 10,235 9,207 0.8 11 3.3 11.2
512132 Drive-in motion picturetheaters ..................... S S S S 43 S S S S
51219 Postproduction services and other motion picture

and video indUSNes ............vevivniinininiinn, 4,308 4,403 4,347 4,242 4,027 -2.2 13 25 53
512191 Teleproduction and other postproduction services 3,824 3,890 3,824 3,531 3,351 -1.7 1.7 8.3 5.4
512199 Other motion picture and video industries ......... 484 513 S 711 676 -5.7 S S 52
5122 Sound recording iNUSLIHES ...........ovuvveiiieeennnns. 10,308 10,696 11,448 12,979 12,400 -3.6 -6.6 -11.8 4.7
51221 Record production ...............ccoeiiiiiinininn, 319 268 323 328 307 19.0 -17.0 -15 6.8
51222 Integrated record production and distribution ........ 6,757 6,968 7,316 9,006 8,675 -3.0 -4.8 -18.8 3.8
51223 Music publishers ..........coeve i 2,202 2,354 2,685 2,603 2,480 -6.5 -12.3 3.2 5.0
51224 Sound recording Studios ............ooeevieiiiineienannn. 667 743 757 708 595 -10.2 -1.8 6.9 19.0
51229 Other sound recording industries ...................... 363 S| S 334 343 S S S -2.6
515 Broadcasting (except Internet) ...........cocoveviviieninnne 71,767 75,543 74,048 70,433 67,558 -5.0 20 51 4.3
5151 Radio and television broadcasting ......................] 40,327 44,132 44,975 43,970 43,020 -8.6 -1.9 23 2.2
51511 Radio broadcasting ..........ccoevveeviriiiiiniiiinn 13,608 15,390 16,006 16,036 14,893 -11.6 -38 -0.2 7.7
515111 Radio NEWOTKS .........vviiniiiii e 4,072 4,667 4,941 5,413 4,205 -12.7 -5.5 -8.7 28.7
515112 Radio Stations ..........c.vevivviiiiiiiii 9,536 10,723 11,065 10,623 10,688 -111 -31 4.2 -0.6
51512 Television broadcasting ............ocoveiieeiiiiinennes 26,719 28,742 28,969 27,934 28,127 -7.0 -0.8 37 -0.7
5152 Cable and other subscription programming ............ 31,440 31,411 29,073 26,463 24,538 0.1 8.0 9.9 7.8
516 Internet publishing and broadcasting ...................... 17,080 15,453 13,211 10,102 8,202 105 17.0 30.8 23.2
517 TeleCcommUNICAtIONS .......ovve et 400,980 396,893 392,516| 385,824| 380,387 10 11 17 14
5171 Wired telecommunications carriers ..................... 152,713 153,890 156,397| 167,276] 175,599 -0.8 -1.6 -6.5 -4.7
5172 Wirel ess telecommunications

carriers (except satellit€) ...........cooeveiiiiienn. 138,020 136,322 134,902 129,060 121,629 12 11 45 6.1
517211 Paging ....ooooi i 550 654 653 1,017 1,356 -15.9 0.2 -35.8 -25.0
517212 Cellular and other wirelesstelecommunications .. 137,470| 135,668| 134,249| 128,043 120,273 13 11 4.8 6.5
5173 Telecommunicationsresallers..........cooocveeinnnn. 6,526 6,754 7,333 7,353 7,617 -34 -7.9 -0.3 -3.5
5174 Satellite telecommunications ............ccoevvveennnn. . 4,212 3,633 3,386 3,561 S 159 7.3 -4.9 S
5175 Cable and other program distribution ................... 93,983 90,568 84,863 74,192 68,829 3.8 6.7 144 7.8
5179 Other telecommunicationS ...........ccceeveviieineenenn. | 5,526 S 5,635 4,382 3,103 S S 28.6 41.2
See footnotes at end of table.
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Table 3.6.1. Information Services (NAICS51) — Estimated Total Expensesfor Employer Firms: 2005 Through 2009—Con.
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2007 Economic Census]

Percent change
NAICS Kind of business 2009 2008 2007 2006 2005
code 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
518 Internet service providers, web search portals, and
data processing SErVICES .......vevveivineieeiiieaeeeens 83,464 83,959 75,656 71,632 66,346 -0.6 11.0 5.6 8.0
5181 Internet service providers and web search portals ... .| 17,560 17,347 15,888 15,922 14,821 12 9.2 -0.2 7.4
518111 Internet service providers ............coeeeienennen. 8,969 8,117 7,777 9,767 10,609 10.5 4.4 -20.4 -7.9
518112 Web search portals ........oovevvviviiniiiiieeeeenn 8,591 9,230 8,111 6,155 4,212 -6.9 138 31.8 46.1
5182 Data processing, hosting, and related services.........| 65,904 66,612 59,768 55,710 51,525 -11 11.5 7.3 81
519 Other information Services ..............ccoccevvvevevnennnn. 5,225 5,233 4,869 4,942 4,739 -0.2 75 -15 4.3
51911 News syndiCates ...........vevvieeeeeieeineieeee e, 1,597 1,719 1,711 1,648 1,633 -7.1 0.5 38 0.9
51912 Librariesand archives .............ccoociviivenenennnn. 1,801 1,725 1,626 1,557 1,539 4.4 6.1 44 12
51919 All other information Services .............coceeueenens 1,827 1,789 1,532 1,737 1,567 21 16.8 -11.8 10.8

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Yincludes NAICS 51211 (Motion picture and video production) and NAICS 51212 (Motion picture and video distribution).
Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,

sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/services/sas/cv.html>.
Appendix A, Table A-3.6.1 provides estimated measures of sampling variability.
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Table 3.6.2. Information Services (NAICS 51) — Selected Expensesfor Employer Firms: 2005 Through 2009
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008| 2008/2007 | 2007/2006 | 2006/2005
INFORMATION SERVICES (NAICS51)
Operating Expenses
TOMAI et 843,965 860,986| 842,145| 815,464 792,649 -2.0 22 33 29
Personnel COSES.......ooiiii i 283,953| 293,179| 286,743| 282,133| 269,271 -3.1 2.2 16 4.8
Grossannual Payroll.............coveiiiiiiiii 217,035| 227,558| 219,768 216,273| 207,811 -4.6 35 16 41
Employer's cost for fringe benefits...........ccccooviii i, 50,048| 48,070 49,878| 49,054| 46,794 41 -3.6 17 4.8
Temporary staff and leased employee expense..............cc.eeeeeen 16,870 17,551 17,097 16,806| 14,666 -3.9 2.7 17 14.6
Expensed materials, parts and supplies (not for resae).................. S| 35950| 36,594 35041] 32,419 S -1.8 4.4 8.1
EXpensed eqUIPMENT. .. .....c.uiit ittt e 4,420 4,765 4,393 4,467 4,547 -7.2 85 -1.7 -1.8
Expensed purchase of other materials, parts, and supplies............ S| 31,185| 32,201 30574 27,872 S -3.2 53 9.7
Expensed purchased SErViCES. .........oeeeiiiiee e 101,371| 102,066] 96,288| 95,791 89,647 -0.7 6.0 0.5 6.9
Expensed purchases of software..............ccovevviiiiiiiiiinian. 9,369 8,520 6,885 7,257 6,643 10.0 23.7 -5.1 9.2
Purchased €electricity and fuels (except motor fuels)................... 6,429 6,451 5,651 6,008 5,563 -0.3 14.2 -5.9 8.0
Lease and rental PaymMeNtS. .. ... .....uevniuniinieieiie e iae e aee e e 29,861 29,132 27,885 27,696 25,888 25 45 0.7 7.0
Purchased repair and maintenance. .. .........ooovvevvieveniinineeeeens 8,312 7,975 8,010 7,724 7,681 4.2 -04 37 0.6
Purchased advertising and promotional Services................c....... 41,261 42,836 40,188 38,997 36,301 -3.7 6.6 31 74
Purchased printing SErVICES. ..........vviiie it 6,057 7,038 7,474 7,888 7,302 -13.9 -5.8 -5.2 8.0
Purchased software reproduction.............cooveveviiie e 82 S S S S S S S S
Other operating EXPENSES..........vuvviiiiii i 423,144 429,791 422,520| 402,499| 401,312 -15 17 5.0 03
Depreciation and amortization charges...............ccovvvevivniinnn 110,548| 110,783| 109,184| 106,338 99,489 -0.2 15 2.7 6.9
Governmental taxesand licensefees.........ocovvvviiiiii e 12,229| 12,316] 11,862 12,250 11,181 -0.7 38 -3.2 9.6
Broadcast rights and music licensefees..........ccoooovviivniinneennn 203,074| 209,506| 204,237 191,323| 197,534 -31 2.6 6.7 -31
Network compensation fees (networks only).............coceeeeieen 11,719 11,861 12411 11,869| 11,728 -1.2 -4.4 4.6 12
Program and production COSES. .. .......vuvieiuiie e 551 627 552 728 861 -12.1 13.6 -24.2 -154
ACCESS CHAIJES. .. vt et et ettt e e ee e 45260 42,737| 41,149| 36,062 33,688 5.9 39 14.1 7.0
Universal service contributions (USC).........cccvvviviiiiniinieennnn. 33,155 35,236| 36,323 37,131 39,628 -5.9 -30 -2.2 -6.3
All other operating eXPENSES. .. ... ... vuriuiiiieiie e eee e eee e 6,608 6,725 6,802 6,798 7,203 -1.7 -1.1 0.1 -5.6
PUBLISHING INDUSTRIES (EXCEPT INTERNET)
(NAICS511)
Operating Expenses
TOMAl ot 187,222 203,031| 203,614| 196,395| 191,671 -7.8 -0.3 37 25
Personnel COSES.......oviiii i 94,447| 99,992| 100,750 96,370 93,874 -55 -0.8 45 27
Gross annual Payroll..........vueuiiie e 73,490 79,194| 80,418| 77,100 75,983 -7.2 -1.5 43 15
Employer's cost for fringe benefits............ocooviii i 17,105| 16,833| 16,468 15,446| 14,363 16 2.2 6.6 75
Temporary staff and leased employee expense.................oeeeeee. 3,852 3,965 3,864 3,824 3,528 -2.8 2.6 1.0 8.4
Expensed materials, parts and supplies (not for resae).................. 5,569 6,399 7,833 8,610 8,644 -13.0 -18.3 -9.0 -04
EXpensed eqUIPMENt. .. ... ... e et 891 1,123 1,171 1,166 1,253 -20.7 -4.1 04 -6.9
Expensed purchase of other materials, parts, and supplies............ 4,678 5,276 6,662 7,444 7,391 -11.3 -20.8 -10.5 0.7
Expensed purchased SErViCes. ..o 25588 27,750 27,478 26,821 25,990 7.8 1.0 2.4 32
Expensed purchases of software..............cc.cooevieiiiiiiiininnn. 1,509 1,618 1,535 1,566 1,504 -6.7 54 -2.0 41
Purchased electricity and fuels (except motor fuels)................... 913 956 914 976 880 -4.5 4.6 -6.4 10.9
Lease and rental PaymMents. .. ... .....uvvuveniiniinie e 4974 4,803 4,897 4,678 4,951 3.6 -19 4.7 -5.5
Purchased repair and maintenance................ccovevveveeineiinennnnn 1,486 1,483 1,579 1,263 1,230 0.2 -6.1 25.0 2.7
Purchased advertising and promotional Services....................... 10567 11,738| 10884 10229 9854 -100 7.8 6.4 38
Purchased printing SerViCes. ..o, 6,057 7,038 7474 7888 7,302 -139 -5.8 5.2 8.0
Purchased software reproduction..............cocvvevvevinviniiniininn 82 S| S| S S| S S| S| S
Other operating EXPeNSES..........vvviiiiiii e e 61,618 68,890 67,553| 64,594 63,163 -10.6 20 4.6 23
Depreciation and amortization charges..........c.covvviieveninneeend 12,130 12,692| 10,623 9,623 9,526 -4.4 195 104 1.0
Governmental taxesand licensefees..........coovviviiiiii e 1,466 1,469 1,512 1,453 1,028 -0.2 -2.8 41 41.3
All other operating eXPENSES. .. ... ... vurvuiiiieiee e eee e 48,022 54,729 55,418| 53,518| 52,609 -12.3 -1.2 3.6 17

See footnotes at end of table.
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Table 3.6.2. Information Services (NAICS51) — Selected Expensesfor Employer Firms: 2005 Thr ough 2009—Con.
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008| 2008/2007 | 2007/2006 | 2006/2005
NEWSPAPER PUBLISHERS (NAICS51111)
Operating Expenses
T Ol e e 34,413 40,380 41,998 43,933| 41,207 -14.8 -39 -4.4 6.6
Personnel CoStS.........iviuiiiiiiiiiiicec e 16,203| 19,366| 19,914 20,248] 19,608 -16.3 -2.8 -1.6 33
Gross annual Payroll...........vueuisie e e 12,808| 15,675 15,836 15,869| 15,573 -18.3 -1.0 -0.2 19
Employer's cost for fringe benefits...........cocooviiiiin, 2,944 3,372 3,826 4,093 3,769 -12.7 -11.9 -6.5 8.6
Temporary staff and leased employee expense.............cc.oeueenees 451 319 252 286 266 414 26.6 -11.9 75
Expensed materials, parts and supplies (not for resae).................. 2,092 2,423 3,275 4,175 4,260 -13.7 -26.0 -21.6 -2.0
EXpensed eQUIPMENt. .. .......u et et et e e 54 95 82 85 82 -43.2 15.9 -35 3.7
Expensed purchase of other materials, parts, and supplies............ 2,038 2,328 3,193 4,090 4,178 -125 -27.1 -21.9 -21
Expensed purchased SErViCES. .........coeeiiiiiee e 3,313 3,676 3,787 3,990 3,694 -9.9 -29 -5.1 8.0
Expensed purchases of software..............ccoieviieiiiiiiiiininn. 115 106 113 109 101 85 -6.2 3.7 7.9
Purchased electricity and fuels (except motor fuels)................... 353 387 396 422 388 -8.8 -2.3 -6.2 8.8
Lease and rental PaymMeNtS. .. ... .....uevniuniiniiie e iee e eeeaee e e 514 534 681 716 683 -3.7 -21.6 -4.9 4.8
Purchased repair and maintenance. .. .........ooovveviieveriinineieeens 325 379 415 402 395 -14.2 -8.7 3.2 18
Purchased advertising and promotional Services........................ 723 765 689 740 740 -55 11.0 -6.9 z
Purchased printing ServiCes. ... 1283 1505| 1493 1601| 1,387 -148 08 6.7 154
Other Operating eXPeNSES..............ooviiiiriiiii 12,805 14,915 15,022 15,520| 13,645 -14.1 -0.7 -3.2 13.7
Depreciation and amortization charges............covvviieveninnenend 1,986 2,693 2,396 2,171 2,011 -26.3 12.4 10.4 80
Governmental taxesand licensefees.............ccooovviiiiiiiennns 268 301 351 354 368 -11.0 -14.2 -0.8 -3.8
All other operating eXPENSES. .. ... ..uvur v 10,551 11,921 12,275 12,995| 11,266 -11.5 -29 -5.5 153
PERIODICAL PUBLISHERS (NAICS51112)
Operating Expenses
T Ol e e 30,360 33,539| 35,716 34,629| 33,763 -9.5 -6.1 31 2.6
Personnel CoStS.........iviuiiiiiiiiii i 13,387| 14,212 13,853 13,858| 13,206 -5.8 2.6 z 4.9
Gross annual Payroll..........ovueeisiie e 10,229| 11,339 11,272 11,201 10,619 -9.8 0.6 0.6 55
Employer's cost for fringe benefits.............ccooviiiiiiiins 2,733 2,407 2,161 2,248 2,159 135 114 -39 41
Temporary staff and leased employee expense...........cc.ceeeeeenenee. 425 466 420 409 428 -8.8 11.0 2.7 -4.4
Expensed materials, parts and supplies (not for resae).................. 943 1,091 1,085 1,188 1,273 -13.6 0.6 -8.7 -6.7
EXPensed eQUIPMENE. .. ... ...eiuitiei et et e ee i eee e e 95 115 118 140 124 -17.4 -25 -15.7 129
Expensed purchase of other materials, parts, and supplies............. 848 976 967 1,048 1,149 -131 0.9 -7.7 -8.8
Expensed purchased SErViCES. .........oeuviiiiiee e 5,786 6,538 7,293 7,198 6,558 -11.5 -104 13 9.8
Expensed purchases of software............cocoeeiiiieiiiiiii i, 120 144 143 158 153 -16.7 0.7 -95 33
Purchased electricity and fuels (except motor fuels).................... 134 141 116 133 122 -5.0 21.6 -12.8 9.0
Lease and rental PayMENtS. .. ... ....uueuneuniiieie e iee e iaeaeeaee e 1,224 1,157 1,181 1,056 1,084 5.8 -2.0 11.8 -2.6
Purchased repair and maintenance. .. ........o.oovvveeeiineveeiiiieieeeen 371 284 271 215 208 30.6 4.8 26.0 34
Purchased advertising and promotional Services...............c.c....... 1,356 1,753 1,982 1,775 1,640 226 -11.6 11.7 8.2
Purchased printing SEVICeS.............oooiviiiiiiiiii 2581 3059] 3600 3861 3351 -156] -150 -6.8 15.2
Other operating eXPENSES. .........uueiiieiii it it ee e 10,244 11,698| 13485 12,385| 12,726 -12.4 -133 89 -2.7
Depreciation and amortization charges................c.ovvvevivniinanns. 1,462 1,453 1,403 1,526 1,581 0.6 3.6 -8.1 -35
Governmental taxes and licensefees..........oovvvviviiiiniieieiinninns 157 181 164 137 132 -13.3 10.4 19.7 38
All other operating EXPENSES. .. ... .uuvur i eee e 8,625 10,064| 11,918] 10,722 11,013 -14.3 -15.6 11.2 -2.6
See footnotes at end of table.
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Table 3.6.2. Information Services (NAICS51) — Selected Expensesfor Employer Firms: 2005 Thr ough 2009—Con.
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
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additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008| 2008/2007 | 2007/2006 | 2006/2005
BOOK PUBLISHERS (NAICS51113)
Operating Expenses
T Ol e e 16,405| 17,413| 16,265 15,930 16,904 -5.8 7.1 21 -5.8
Personnel Costs...........oivviiiiiiiii 6,492 6,871 6,496 6,328 6,609 -55 5.8 2.7 -4.3
Gross annual Payroll..........oueiiiie e 5,073 5,331 5,112 5,061 5,307 -4.8 43 1.0 -4.6
Employer's cost for fringe benefits.............ccooviiiiiiiiins 1,189 1,263 1,122 1,031 1,100 -5.9 12.6 8.8 -6.3
Temporary staff and leased employee expense.............c.oeeeevvene. 230 277 262 236 S -17.0 5.7 11.0 S
Expensed materials, parts and supplies (not for resae).................. 464 614 583 489 496 -24.4 53 19.2 -14
EXPensed eqUIPMENE. .. .......ui s ee e iee e eee et e e e eeaeeaaen S| 293 306 224 214 S -4.2 36.6 4.7
Expensed purchase of other materials, parts, and supplies............. 315 321 277 265 282 -1.9 15.9 45 -6.0
Expensed purchased SErViCES. .........oeeiiii et e 3,107 3,371 3,091 2,912 3,109 -7.8 9.1 6.1 -6.3
Expensed purchases of software.............cooveveeiiiiiiiiiiiiiiieeens 84 88 71 111 S -4.5 239 -36.0 S
Purchased electricity and fuels (except motor fuels).................... 75 76 62 60 59 -1.3 22.6 33 17
Lease and rental PayMENtS. .. ... ...cuueunvuniieie e e iee e aaeaee e 630 598 565 499 527 54 5.8 13.2 -5.3
Purchased repair and maintenance. .. ........o.ovvvvvveiineveeiiineieeeen 105 103 93 91 102 19 10.8 2.2 -10.8
Purchased advertising and promotional Services........................ 895 1,082 978 917 933 -17.3 10.6 6.7 -1.7
Purchased printing SErViCeS..........ov i 1,318 1,424 1,322 1,234 1,379 -7.4 7.7 7.1 -10.5
Other operating EXPeNSES..........vvviiieiii e 6,342 6,557 6,095 6,201 6,690 -33 7.6 -1.7 -7.3
Depreciation and amortization charges............covviiieiivinnenenns 1,657 1,632 1,070 1,087 961 15 525 .16 13.1
Governmental taxes and licensefees.............coovviiiiiiiininnns 67 78 68 67 75 -14.1 14.7 15 -10.7
All other Operating eXPeNSES. .. ... ....ceuuviriir it iee e aee e 4,618 4,847 4,957 5,047 5,654 -4.7 -2.2 -1.8 -10.7
DIRECTORY AND MAILING LIST PUBLISHERS
(NAICS51114)
Operating Expenses
T Ol e e 12,755] 13,633 13,281 11,939 11,729 -6.4 27 11.2 1.8
Personnel Costs...........ovuiiiiiiiii 4,759 4,959 4,875 4,943 4,901 -4.0 17 -14 0.9
Gross annual Payroll...........vueiisiie e e 3,691 3,960 3,801 3,905 3,923 -6.8 4.2 -2.7 -0.5
Employer's cost for fringe benefits...........coocooviii i 804 809 899 879 799 -0.6 -10.0 2.3 10.0
Temporary staff and leased employee expense.............c.oeeeeveene. 264 190 175 159 179 38.9 8.6 10.1 -11.2
Expensed materials, parts and supplies (not for resae).................. 765 866 1,088 800 708 -11.7 -20.4 36.0 13.0
Expensed eqUIPMENt. .. ... ...t et e e e S 21 22 25 28 S -4.5 -12.0 -10.7
Expensed purchase of other materials, parts, and supplies............. 746 845 1,066 775 680 -11.7 -20.7 375 14.0
Expensed purchased SErViCES. ........coeuviiiiiee e 1,722 1,799 1,877 1,840 1,795 -4.3 -4.2 20 25
Expensed purchases of software.............coovevieiiiiiiiiiiiiiiiieeeens 69 64 61 52 47 7.8 4.9 17.3 10.6
Purchased electricity and fuels (except motor fuels).................... 17 20 20 21 20 -15.0 z -4.8 5.0
Lease and rental PayMENtS. .. ... ...cuuvunvuniiiieie e ee e e aee e 310 298 297 249 255 4.0 0.3 19.3 -24
Purchased repair and maintenance. .. ........o.oovvveviiievee e ieeen 40 43 44 38 46 -7.0 -2.3 15.8 -17.4
Purchased advertising and promotional Services................c....... 555 583 572 481 441 -4.8 1.9 18.9 9.1
Purchased printing SErViCeS..........ov i 731 791 883 999 986 -7.6 -10.4 -11.6 13
Other Operating EXPENSES. .. ... vu it eet i aeeet et eeree e aeeeeneanes 5,509 6,009 5,441 4,356 4,325 -8.3 104 24.9 0.7
Depreciation and amortization charges..........c.ccovvviieiiviinenenns 1,516 1,520 1,393 699 613 -0.3 9.1 99.3 14.0
Governmental taxesand licensefees............ooooeviviiiii . 38 56 45 43 56 -32.1 24.4 4.7 -23.2
All other operating EXPENSES. .. ... .uuvuriiie e eee e aeeeeaas 3,955 4,433 4,003 3,614 3,656 -10.8 10.7 10.8 -1.1
See footnotes at end of table.
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Table 3.6.2. Information Services (NAICS51) — Selected Expensesfor Employer Firms: 2005 Thr ough 2009—Con.
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
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additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
GREETING CARD PUBLISHERS (NAICS511191)
Operating Expenses
T Ol e e 2,410 2,573 2,923 2,803 2,753 -6.3 -12.0 43 18
Personnel Costs..........oviviiiiiiiii 756 926 1,066 1,051 993 -18.4 -131 14 5.8
Gross annual Payroll..........oueeisiie e 641 790 889 882 822 -18.9 -111 0.8 7.3
Employer's cost for fringe benefits.............ccoo v, 105 121 144 137 140 -13.2 -16.0 51 -21
Temporary staff and leased employee expense.............ceeeeeenenne. 10 15 33 32 31 -333 -545 31 3.2
Expensed materials, parts and supplies (not for resae).................. 70 72 108 125 123 -2.8 -33.3 -13.6 1.6
EXpensed eqUIPMENt. .. ... ...t et et e e e 11 10 11 37 35 10.0 -9.1 -70.3 5.7
Expensed purchase of other materials, parts, and supplies............. 59 62 97 88 88 -4.8 -36.1 10.2 z
Expensed purchased SErViCES. .........oeviiiiiee e 260 321 333 369 351 -19.0 -3.6 -9.8 51
Expensed purchases of software.............cooveveeiiiiiiiiiiiiiiieeeens 6 7 12 10 10 -14.3 -41.7 20.0 z
Purchased electricity and fuels (except motor fuels).................... 25 32 33 33 32 -21.9 -3.0 z 31
Lease and rental payments.........cc.vuiueevieiiiieieeciie e aeees 32 51 39 49 49 -37.3 30.8 -20.4 z
Purchased repair and maintenance. .. ........o.oovvveveiiieieeiinineieeeen 30 33 36 36 32 -9.1 -8.3 z 125
Purchased advertising and promotional Services........................ 123 143 166 190 181 -14.0 -13.9 -12.6 5.0
Purchased printing SEIVICES. .. ... .c.iviieiie it 14 55 47 51 47 -20.0 17.0 -7.8 85
Other Operating EXPENSES. .. ... vu vt eee e eee e eeree e e eeeeneanes 1,324 1,254 1,416 1,258 1,286 5.6 -11.4 12.6 -2.2
Depreciation and amortization charges................coovvievivniinanne. 117 114 90 103 95 26 26.7 -12.6 84
Governmental taxesand licensefees............coooeveviiiiii . 35 35 44 44 44 z -20.5 z z
All other operating EXPENSES. .. ... .uuvur i eee e e e 1,172 1,105 1,282 1,111 1,147 6.1 -13.8 154 -3.1
SOFTWARE PUBLISHERS (NAICS5112)
Operating Expenses
TOMAI ot 89,436 93,825| 91,809| 85567 83,735 -4.7 22 7.3 22
PErsoNNEl COSES. ......uuiiniit e e 52,330 53,054 53,904| 49,310| 47,928 -1.4 -1.6 9.3 29
Gross annual Payroll..........ovueeiiie e 40,612 41,591| 42,967 39,647 39,215 -24 -3.2 84 11
Employer's cost for fringe benefits.............oovii s 9,268 8,788 8,235 6,986 6,317 55 6.7 17.9 10.6
Temporary staff and leased employee expense.................o.eeeee. 2,450 2,675 2,702 2,677 2,396 -84 -1.0 0.9 11.7
Expensed materials, parts and supplies (not for resae).................. 1,167 1,240 1,616 1,744 1,693 -5.9 -23.3 -7.3 3.0
EXpensed eqUIPMENt. .. ........u et e et et 556 582 626 648 764 -4.5 -7.0 -34 -15.2
Expensed purchase of other materials, parts, and supplies............. 611 658 990 1,096 929 -7.1 -335 -9.7 18.0
Expensed purchased SErViCeS...........covviiiiii i 11,112 11,667 10,806f 10,297 10,180 -4.8 8.0 6.0 0.2
Expensed purchases of software................ccocoeiviiiiiiinennnns 1,109 1,202 1,128 1,119 S -7.7 6.6 0.8 S
Purchased electricity and fuels (except motor fuels).................... 299 289 276 296 248 35 47 -6.8 194
Lease and rental PayMeNtS. .. ... ...cuuvunveneinine e e 2,218 2,117 2,085 2,067 2,309 4.8 15 0.9 -10.5
Purchased repair and maintenance 604 627 705 464 430 -3.7 -111 51.9 7.9
Purchased advertising and promotional services........................ 6,800 7,318 6,417 6,030 5,846 -7.1 14.0 6.4 31
Purchased software reproduction................ccooveiiieiiniiin e, 82 S S S S S S S S
Other Operating EXPENSES. .. ... vvuveirirtiet et et ee e 24,827 27,864| 25/483| 24,316 23,934 -10.9 9.3 48 1.6
Depreciation and amortization charges.............c.ocoovevvinnvennnnn. 5,355 5,226 4,215 3,962 4,209 25 24.0 6.4 -5.9
Governmental taxes and licensefees.............ccovviiiiiiiininns 881 805 826 793 338 9.4 -25 4.2 134.6
All other operating eXPENSES. .. ... ... vur it 18,591| 21,833 20,442 19,561| 19,387 -14.8 6.8 45 0.9
See footnotes at end of table.
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Table 3.6.2. Information Services (NAICS51) — Selected Expensesfor Employer Firms: 2005 Thr ough 2009—Con.
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
MOTION PICTURE AND SOUND RECORDING
INDUSTRIES (NAICS512)
Operating Expenses

TOMAI et 78,2271 80874| 78,231] 76,136 73,746 -33 34 2.8 32
Personnel COSES.......ooiiiii it 19,426] 19,770 18,714 17,946 18,140 -1.7 5.6 43 -1.1
Gross annual payroll 16,566| 17,118] 16,043 15,464| 15,829 -3.2 6.7 3.7 -2.3
Employer's cost for fringe benefits 1,916 2,010 1,853 1,810 1,659 -4.7 85 24 9.1
Temporary staff and leased employee expense......................... 944 642 818 672 652 47.0 -215 21.7 31
Expensed materials, parts and supplies (not for resale)... 1,634 1,852 1,339 1,374 1,344 -11.8 38.3 -25 2.2
EXpensed eqUIPMENt. .. ... ... et 239 280 245 231 208 -14.6 14.3 6.1 111
Expensed purchase of other materials, parts, and supplies............ 1,395 1,572 1,094 1,143 1,136 -11.3 437 -4.3 0.6
Expensed purchased SErviCeS...........covviiiiiiiee i 12,965| 13,132 12,775 12,579 12,220 -1.3 28 1.6 29
Expensed purchases of software...............ccooeviiiiiiiinnennn. 159 175 178 139 147 -9.1 -1.7 28.1 -54
Purchased electricity and fuels (except motor fuels)................... 595 594 519 572 475 0.2 145 -93 204
Lease and rental PaymMents. .. ... .....uvvuveniiniinie e 6,283 6,044 5771 5,246 4,782 4.0 4.7 10.0 9.7
Purchased repair and maintenance................ccovevveveeineieennnn. 538 562 501 491 462 -4.3 12.2 2.0 6.3
Purchased advertising and promotional services.......................| 5,390 5,757 5,806 6,131 6,354 -6.4 -0.8 -5.3 -35
Other Operating EXPENSES. .. ... evveirieteettet et e e 44202 46,120| 45,403| 44,237 42,042 -4.2 1.6 2.6 5.2
Depreciation and amortization charges.............c.ocooveiiinnvennn. 5,696 5,564 5,676 5,441 4,659 24 -2.0 4.3 16.8
Governmental taxes and licensefees.............ccooovviiiiiiiinnns 744 917 736 621 575 -18.9 24.6 185 8.0
All other operating eXPenSeS. .. ......vuuveiiriie e 37,762 39,639 38,991| 38,175| 36,808 -4.7 17 21 3.7

See footnotes at end of table.
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Table 3.6.2. Information Services (NAICS51) — Selected Expensesfor Employer Firms: 2005 Thr ough 2009—Con.
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008| 2008/2007 | 2007/2006 | 2006/2005
MOTION PICTURE AND VIDEO PRODUCTION
AND DISTRIBUTION (NAICS5121X)
Operating Expenses

T Ol e e 52,767 55,036 51,812 48,623| 48,069 -4.1 6.2 6.6 12
Personnel Costs..........ovvviiiiiiiii 12,438 12,795| 11,724 10,637 11,474 -2.8 9.1 10.2 -7.3
Gross annua payroll 10,656 11,221| 10,152 9,185 10,170 -5.0 105 105 -9.7
Employer's cost for fringe benefits...........cocooviiiiin, 1,057 1,137 978 950 832 -7.0 16.3 2.9 14.2
Temporary staff and leased employee expense..............cccoeueenee 725 437 594 502 472 65.9 -26.4 18.3 6.4
Expensed materials, parts and supplies (not for resae).................. S S| 625 677 641 S| S -7.7 5.6
EXpensed eqUIPMENT. .. .....c.uiit it et et 123 170 134 109 98 -27.6 26.9 229 11.2
Expensed purchase of other materials, parts, and supplies............ S| S| 491 568 543 S| S -13.6 4.6
Expensed purchased SErViCeS. .........oeeiiiiiee e 5,680 6,013 5,612 5,743 5,894 -55 7.1 -2.3 -2.6
Expensed purchases of software.............coooeveeiiiiiiiiiiinees 57 69 97 57 68 -17.4 -28.9 70.2 -16.2
Purchased electricity and fuels (except motor fuels)................... 78 74 61 62 53 5.4 21.3 -1.6 17.0
Lease and rental payments..........c.ouuieiie et aeaeaanes 948 898 737 861 729 5.6 21.8 -14.4 18.1
Purchased repair and maintenance. .. .........ooovvevvieieriinineeeeens 182 191 121 107 111 -4.7 57.9 131 -3.6
Purchased advertising and promotional Services........................ 4,415 4,781 4,596 4,656 4,933 -7.7 4.0 -1.3 -5.6
Other operating eXPeNnSeS..........vuvviieiii e 33,743| 35,148 33,851 31,566 30,060 -4.0 38 7.2 5.0
Depreciation and amortization charges................coovvvevivniinnn 3,611 3,490 3,726 3,366 2,655 35 -6.3 10.7 26.8
Governmental taxes and licensefees............ccovvvvviiiniiiincnnnns 266 S| 237 S| 209 S S S S
All other operating eXPENSES. .. ... ..uvurvuiiieieiee e eee e 29,866 31,258] 29,888| 27,994 27,196 -4.5 4.6 6.8 29

See footnotes at end of table.
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[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008| 2008/2007 | 2007/2006 | 2006/2005
MOTION PICTURE AND VIDEO EXHIBITION (NAICS51213)
Operating Expenses
T Ol e e 10,844 10,739] 10,624 10,292 9,250 1.0 11 3.2 11.3
Personnel Costs...........oivviiiiiiiii 1,915 1,868 1,857 1,926 1,794 25 0.6 -3.6 74
Gross annual Payroll...........vueuisiie e 1,687 1,646 1,638 1,740 1,573 25 0.5 -5.9 10.6
Employer's cost for fringe benefits.............c.ooiiiii s 186 173 171 153 179 75 12 118 -145
Temporary staff and leased employee expense.............cccoeueenee 42 49 48 33 42 -14.3 21 455 -214
Expensed materials, parts and supplies (not for resae).................. 296 269 213 206 192 10.0 26.3 34 7.3
EXpensed eqUIPMENT. .. .....c.uvie ittt et e e 30 18 23 29 17 66.7 -21.7 -20.7 70.6
Expensed purchase of other materials, parts, and supplies............ 266 251 190 177 175 6.0 321 7.3 11
Expensed purchased SErViCES. .........oeeiiii et e 5,525 5,407 5,235 4,665 4,327 22 33 12.2 7.8
Expensed purchases of software.............coooevveiiiiiiiiiiiiiinees 9 7 9 8 5 28.6 -22.2 125 60.0
Purchased electricity and fuels (except motor fuels)................... 423 423 361 419 341 z 17.2 -13.8 22.9
Lease and rental PaymMeNtS. .. ... .....uevniuniiniiie e iee e eeeaee e e 4,721 4,555 4,441 3,780 3,513 3.6 2.6 175 7.6
Purchased repair and maintenance. .. .........ooovvvviieieniinineieeens 252 271 267 268 248 -7.0 15 -04 8.1
Purchased advertising and promotional Services........................ 120 151 157 190 220 -20.5 -3.8 -17.4 -13.6
Other Operating EXPENSES. .. ... vuiu et et ae ettt aee e e e eeneanes 3,108 3,195 3,319 3,495 2,937 -2.7 -3.7 -5.0 19.0
Depreciation and amortization charges...............ccoevvvevivniinnn 950 988 959 980 940 -3.8 3.0 -21 4.3
Governmental taxesand licensefees..........covvvveviiiiiiiiiinnens. 369 398 376 281 245 -7.3 5.9 338 14.7
All other operating eXPENSES. .. .....uvuriiiiieieiee e eee e 1,789 1,809 1,984 2,234 1,752 -1.1 -8.8 -11.2 275
POSTPRODUCTION SERVICESAND OTHER MOTION
PICTURE AND VIDEO INDUSTRIES (NAICS 51219)
Operating Expenses
TOMAl o 4,308 4,403 4,347 4,242 4,027 -2.2 13 25 53
PErsoNNEl COSES. ......uuiiniin e e 2,173 2,200 2,214 2,164 1,990 -1.2 -0.6 23 8.7
Gross annual PaYTroll...........veeuisie e 1,795 1,821 1,808 1,776 1,629 -14 0.7 18 9.0
Employer's cost for fringe benefits...........cc.cooviiii 301 306 325 317 289 -16 -5.8 25 9.7
Temporary staff and leased employee expense......................... 77 73 81 71 72 55 -9.9 14.1 -14
Expensed materials, parts and supplies (not for resae).................. 285 340 322 294 311 -16.2 5.6 9.5 -55
EXPENSEd EQUIPMEN. .. ....veve et ettt 43 44 36 35 33 23 222 29 6.1
Expensed purchase of other materials, parts, and supplies............ 242 296 286 259 278 -18.2 35 10.4 -6.8
Expensed purchased SErViCeS..........ocovviiiiii i 435 426 430 389 351 21 -09 105 10.8
Expensed purchases of software...............ccooeviiiiiiiinnennn. 31 27 S 25 S 14.8 S S S
Purchased electricity and fuels (except motor fuels)................... 61 61 S 54 47 Z S S 14.9
Lease and rental payments............ooouvviiieniieieiiieiiie e 279 269 274 255 220 3.7 -1.8 75 15.9
Purchased repair and maintenance. .. .............ccovevvveveeinniiniennnn a4 45 47 37 a4 -2.2 -4.3 27.0 -15.9
Purchased advertising and promotional services.......................| 20 24 19 18 19 -16.7 26.3 5.6 -5.3
Other Operating EXPENSES. .. ... vvieiriiteet et et ee e 1,415 1,437 1,381 1,395 1,375 -1.5 41 -1.0 15
Depreciation and amortization charges.............c.ocooveivinnvennnn 364 360 338 300 330 11 6.5 12.7 -9.1
Governmental taxes and licensefees.............cooovviiiiiiiennns 42 48 50 43 38 -125 -4.0 16.3 13.2
All other Operating eXPeNSES. .. .......ccuvviriiriieieeienieneeeiee ] 1,009 1,029 993 1,052 1,007 -1.9 36 -5.6 45
See footnotes at end of table.
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Table 3.6.2. Information Services (NAICS51) — Selected Expensesfor Employer Firms: 2005 Thr ough 2009—Con.
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
INTEGRATED RECORD PRODUCTION
AND DISTRIBUTION SERVICES (NAICS 51222)
Operating Expenses
T Ol e e 6,757 6,968 7,316 9,006 8,675 -3.0 -4.8 -18.8 38
Personnel Costs...........ovvviiiiiiiiiii 1,645 1,616 1,671 2,046 1,856 18 -33 -18.3 10.2
Gross annua payroll 1,429 1,387 1,441 1,765 1,588 3.0 -3.7 -18.4 111
Employer's cost for fringe benefits...........cccooeviii i 194 209 209 255 243 -7.2 z -18.0 49
Temporary staff and leased employee expense.............cc.oeueenen 22 20 21 26 25 10.0 -4.8 -19.2 4.0
Expensed materials, parts and supplies (not for resae).................. 48 55 63 75 84 -12.7 -12.7 -16.0 -10.7
EXpensed eqUIPMENt. .. .......ui et et e e e 12 13 17 19 20 -7.7 -235 -10.5 -5.0
Expensed purchase of other materials, parts, and supplies............ 36 42 46 56 64 -14.3 -8.7 -17.9 -125
Expensed purchased SErViCES. .........oeuviiiiiee e 907 846 924 1,200 1,138 7.2 -84 -23.0 54
Expensed purchases of software.............coovevieiiiiiiiiiiiinees 50 59 29 36 S -15.3 103.4 -19.4 S
Purchased electricity and fuels (except motor fuels)................... 8 9 8 12 10 -11.1 125 -33.3 20.0
Lease and rental PaymMeNtS. .. ... ....uuevniuniinieie e iee e eeeaee e e 180 171 156 S 200 53 9.6 S S
Purchased repair and maintenance...............o..vevivnieniuniininnnnns S| S| 34 S| 31 S| S S S
Purchased advertising and promotional Services................c....... 633 578 697 896 854 9.5 -17.1 -22.2 4.9
Other operating EXPENSES. .. ... .euiu ettt eet e eeree e e e eanenns 4,157 4,451 4,658 5,685 S -6.6 -4.4 -18.1 S
Depreciation and amortization charges............covvvieieninneeend 641 584 523 635 S 9.8 117 -17.6 S
Governmental taxes and licensefees............ccovvvvviiiiiiiieninnnns 36 40 40 S| 46 -10.0 z S S
All other operating eXPENSES. .. ... ..uvurviiiirieiee e eee e eee e 3,480 3,827 4,095 4,998 S -9.1 -6.5 -18.1 S
MUSIC PUBLISHERS (NAICS51223)
Operating Expenses
TOMAl o 2,202 2,354 2,685 2,603 2,480 -6.5 -12.3 32 5.0
Personnel COSES.......ooiiiii it 669 706 689 615 550 -5.2 25 12.0 11.8
Grossannual Payroll.............ooveiiiiiiiii 532 562 550 534 473 -5.3 2.2 3.0 12.9
Employer's cost for fringe benefits..............cooviiiii 108 115 96 75 69 -6.1 19.8 28.0 8.7
Temporary staff and leased employee expense......................... S 29 43 6 8 S -32.6 616.7 -25.0
Expensed materials, parts and supplies (not for resae).................. 19 21 26 29 S -95 -19.2 -10.3 S
Expensed eqUIPMENt...........ovveiiriiiiie e 4 6 6 7 S -333 z -14.3 S
Expensed purchase of other materials, parts, and supplies............ 15 15 20 22 S z -25.0 -9.1 S
Expensed purchased Services............oooovvviiiiiieiee e S 230 353 383 S S -34.8 -7.8 S
Expensed purchases of software...............ccooevviiiiiiiin e, 4 6 4 6 S -333 50.0 -333 S
Purchased electricity and fuels (except motor fuels)................... S| 13 14 11 S| S| -7.1 27.3 S
Lease and rental payments...........cooovvviieniieieiine e 60 47 58 46 42 217 -19.0 26.1 9.5
Purchased repair and maintenance................ccovvveveeiniieennnn. 13 14 17 17 S -7.1 -17.6 z S
Purchased advertising and promotional services.......................| S 150 260 303 S S -42.3 -14.2 S
Other Operating EXPENSES. .. ... vvveiriet ettt ee e 1,284 1,397 1,617 1,576 S -8.1 -13.6 2.6 S
Depreciation and amortization charges.............c.ocooveivinnvennnn 83 89 S 103 S -6.7 S| S S
Governmental taxesand licensefees.............coooeviiiiiiiinnns 15 14 17 18 S 71 -17.6 -5.6 S
All other Operating eXPeNSES. .. .......ccuvviriiriieieeienieneeeiee ] 1,186 1,294 1,523 1,455 S -8.3 -15.0 4.7 S

See footnotes at end of table.
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Table 3.6.2. Information Services (NAICS51) — Selected Expensesfor Employer Firms: 2005 Thr ough 2009—Con.
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change
Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
SOUND RECORDING STUDIOS (NAICS 51224)
Operating Expenses
T Ol e e 667 743 757 708 595 -10.2 -1.8 6.9 19.0
Personnel CoStS.........ouiuiiiiiiiiiiicer i 317 344 333 310 259 -7.8 33 74 19.7
Gross annual Payroll...........vueuisiie e 248 281 266 254 218 -11.7 5.6 4.7 16.5
Employer's cost for fringe benefits...........ccccoovii i 37 41 45 35 24 -9.8 -8.9 28.6 458
Temporary staff and leased employee expense.............cceovueenens S 22 22 21 17 S z 4.8 235
Expensed materials, parts and supplies (not for resae).................. 53 55 55 S| 54 -3.6 z S S
EXpensed eqUIPMENt. .. ... ... et e e e e 14 16 18 19 15 -12.5 -111 -5.3 26.7
Expensed purchase of other materials, parts, and supplies............ 39 39 S| S| S| z S S S
Expensed purchased SErViCES. .........oeviiiiiee e 107 127 117 105 92 -15.7 85 114 141
Expensed purchases of software..............cccooeivieiiiiiiiiinian. 3 S| 4 S| S| S| S S S
Purchased electricity and fuels (except motor fuels)................... 9 11 11 11 10 -18.2 z z 10.0
Lease and rental payments..........c.cuuieieeieniie et eeaeaanes 71 75 75 69 59 -53 z 8.7 16.9
Purchased repair and maintenance. .. .........ooovvevvieviriinneeeeens 8 9 11 8 9 -11.1 -18.2 375 -111
Purchased advertising and promotional Services...............c.c....... 16 S 16 12 10 S S 333 20.0
Other operating eXPeNSES...........vuvviieiii e 190 217 252 228 190 -12.4 -13.9 105 20.0
Depreciation and amortization charges...............ccoovvvevieniinnn 31 37 35 36 35 -16.2 5.7 -2.8 2.9
Governmental taxes and licensefees............ccovevvviiiiiiiiininnns 11 12 12 S| 12 -8.3 z S S
All other operating eXPENSES. .. .....uvurvuiiiieiee e iee e e e 148 168 205 177 143 -11.9 -18.0 15.8 23.8
BROADCASTING (EXCEPT INTERNET) (NAICS 515)
Operating Expenses
TOMAI o 71,767 75543| 74,048 70433| 67,558 -5.0 20 51 4.3
PErsonNEl COSES. ......uuiiniin e e 19,745 21,117 21,016 19,731 18,818 -6.5 0.5 6.5 4.9
Gross annual PaYroll...........vueuiie e 16,209| 17,346 17,161| 16,357 15,872 -6.6 11 4.9 31
Employer's cost for fringe benefits...........cocooviiii 2,780 2,891 2,942 2,624 2,379 -3.8 -1.7 12.1 10.3
Temporary staff and leased employee expense................oeeeeee. 756 880 913 750 567 -14.1 -3.6 21.7 32.3
Expensed materials, parts and supplies (not for resae).................. 492 548 496 518 545 -10.2 10.5 -4.2 -5.0
EXpensed eqUIPMENt. .. ... ... e et 195 205 181 162 170 -4.9 133 11.7 -4.7
Expensed purchase of other materials, parts, and supplies............ 297 343 315 356 375 -134 8.9 -115 -5.1
Expensed purchased SErviCeS...........covviiiiiiiie i 6,165 6,765 6,125 6,239 5,780 -8.9 104 -1.8 79
Expensed purchases of software...............ccooeviiiiiiiiin e, 241 384 202 184 139 -37.2 90.1 9.8 324
Purchased electricity and fuels (except motor fuels)................... 545 569 533 512 454 -4.2 6.8 41 12.8
Lease and rental PaymMents. .. ... ....uuvvnveniinine e e e 1,554 1,560 1,460 1,362 1,385 -04 6.8 7.2 -1.7
Purchased repair and maintenance................covevveveeiniiieennnn. 413 429 388 375 366 -3.7 10.6 35 25
Purchased advertising and promotional services.......................| 3,412 3,823 3,542 3,806 3,436 -10.8 7.9 -6.9 10.8
Other Operating EXPENSES. .. ... cvuuvviier it iee et ee e 45,365 47,113| 46,411| 43,945| 42,415 -3.7 15 5.6 3.6
Depreciation and amortization charges.............ccocooveiiiiniennnn 5,988 6,115 5,416 5,098 5,003 -2.1 12.9 6.2 1.9
Governmental taxes and licensefees.............cooovviiiiiiiennns 335 323 300 381 447 37 1.7 -21.3 -14.8
Broadcast rights and music licensefees..............coevvviiienn, 11,719 11,861 12,411 11,869 11,728 -1.2 -4.4 4.6 12
Network compensation fees (networks only)..............cccevvvnieninn 551 627 552 728 861 -12.1 13.6 -24.2 -15.4
Program and production COSES.........vvvveiriieiiniii i 14,413] 14,263 13,804 12,202 11,086 11 33 131 10.1
All other operating eXPeNSES. .. .....uvurviiiiie e 12,359| 13,924 13,928 13,667 13,290 -11.2 z 19 2.8
See footnotes at end of table.
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Table 3.6.2. Information Services (NAICS51) — Selected Expensesfor Employer Firms: 2005 Thr ough 2009—Con.
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
RADIO NETWORKS (NAICS 515111)
Operating Expenses
TOEAI ettt e e 4,072 4,667 4,941 5,413 4,205 -12.7 -55 -8.7 28.7
Personnel Costs..........oviviiiiiiiii 849 962 992 1,361 915 -11.7 -30 -27.1 48.7
Gross annual Payroll...........vueuisiie e 733 789 816 1,039 788 -7.1 -3.3 -215 31.9
Employer's cost for fringe benefits.............cooiiiiis 92 131 135 203 93 -29.8 -3.0 -335 118.3
Temporary staff and leased employee expense.............cceovueenens S 42 41 119 34 S 24 -65.5 250.0
Expensed materials, parts and supplies (not for resae).................. 26 27 41 30 35 -3.7 -34.1 36.7 -14.3
EXPensed eqUIPMENE. .. ... ....uvns e e aeeeee e et et eee e eeeeeaes 10 10 10 7 7 z z 42.9 z
Expensed purchase of other materials, parts, and supplies............ 16 17 31 23 28 -5.9 -45.2 34.8 -17.9
Expensed purchased SErViCES. .........oeviiiiiee e 287 S| 444 444 511 S S z -131
Expensed purchases of software.............coooeveviiiiiiiiiiniees 21 23 22 16 18 -8.7 45 375 -111
Purchased €electricity and fuels (except motor fuels)................... 24 19 19 18 11 26.3 z 5.6 63.6
Lease and rental payments..........c.ouuieiee et eeaeaanes 134 99 103 76 65 354 -3.9 355 16.9
Purchased repair and maintenance. .. .........ooovveviieveriinineieeens 25 21 22 23 16 19.0 -4.5 -4.3 438
Purchased advertising and promotional Services........................ 83 S 278 311 401 S S -10.6 -22.4
Other Operating EXPENSES. .. ..cvuiu et eet i ae et eeree e eeeenean e 2,910 3,304 3,464 3,578 2,744 -11.9 -4.6 -3.2 304
Depreciation and amortization charges...............ccoevvvevivniinnn 341 396 425 402 372 -13.9 -6.8 5.7 8.1
Governmental taxes and licensefees............ccovvvvveiiiiiiininnnnns 23 16 16 23 16 438 z -30.4 438
Broadcast rightsand music licensefees.............cooeiiivieiiienne. 583 613 582 550 329 -4.9 53 5.8 67.2
Network compensation fees (networksonly).............cocceeeeieen 159 164 148 171 117 -3.0 10.8 -135 46.2
All other operating eXPENSES. .. ... ..uvurvuiiiieiee e 1,804 2,115 2,293 2,432 1,910 -14.7 -7.8 -5.7 27.3
RADIO STATIONS (NAICS515112)
Operating Expenses
TOMAl o 9,536/ 10,723| 11,065 10,623| 10,688 -111 -31 4.2 -0.6
PErsonnEl COSES. ......uuviniie i 4,857 5,584 5,824 5,459 5,387 -13.0 -4.1 6.7 13
Grossannual Payroll.............coveiiiiiiiii 4,075 4,739 4,926 4,683 4,639 -14.0 -3.8 52 09
Employer's cost for fringe benefits............ccooviii i 641 667 709 679 643 -3.9 -5.9 44 5.6
Temporary staff and leased employee expense......................... 141 178 189 97 105 -20.8 -5.8 94.8 -7.6
Expensed materials, parts and supplies (not for resae).................. 99 99 115 126 129 z -13.9 -8.7 -2.3
Expensed equipment 40 36 38 40 43 111 -5.3 -5.0 -7.0
Expensed purchase of other materials, parts, and supplies............ 59 63 77 86 86 -6.3 -18.2 -10.5 z
Expensed purchased Services............oovvviiiivin e 979 1,129 1,254 1,151 1,101 -13.3 -10.0 89 45
Expensed purchases of software...............ccooeveiiiiiiiin e, a4 46 45 S S -4.3 2.2 S| S
Purchased electricity and fuels (except motor fuels)................... 192 189 177 175 152 16 6.8 11 15.1
Lease and rental payments............ocoovviiiiiniieieiineiine e 416 406 395 354 360 25 2.8 11.6 -1.7
Purchased repair and maintenance................covvveveeinniiniennnn. 76 79 99 85 0 -3.8 -20.2 16.5 -5.6
Purchased advertising and promotional services.......................| 251 409 538 478 452 -38.6 -24.0 12.6 5.8
Other Operating EXPENSES. .. ... ccuuvvriir it iee et ee e 3,601 3911 3,872 3,887 4,071 -7.9 1.0 -04 -4.5
Depreciation and amortization charges.............c.ocooveiiinniennn. 663 612 516 521 517 8.3 18.6 -1.0 0.8
Governmental taxesand licensefees.............cooovviiiiiiiennns 83 91 94 124 153 -8.8 -3.2 -24.2 -19.0
Broadcast rights and music licensefees..............cocveviiienn, 747 847 865 763 617 -11.8 -21 134 237
Network compensation fees (networks only)..............cccevvvnieninn 75 74 69 S| S 14 7.2 S S
All other Operating eXPeNSES. .. .......ccuuvvieiiriieieeienieneeeiee s 2,033 2,287 2,328 2,430 2,698 -111 -1.8 -4.2 -9.9

See footnotes at end of table.
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Table 3.6.2. Information Services (NAICS51) — Selected Expensesfor Employer Firms: 2005 Thr ough 2009—Con.
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008| 2008/2007 | 2007/2006 | 2006/2005
TELEVISION BROADCASTING (NAICS51512)
Operating Expenses
T Ol e e 26,719| 28,742 28,969| 27,934| 28,127 -7.0 -0.8 3.7 -0.7
Personnel Costs...........oivviiiiiiiii 7,935 8,677 8,608 8,157 7,685 -8.6 0.8 55 6.1
Gross annual Payroll...........vueuisiie e 6,761 7,322 7,227 6,909 6,551 -7.7 13 4.6 55
Employer's cost for fringe benefits...........ccocooviiii i, 1,073 1,225 1,224 1,132 1,035 -124 0.1 8.1 94
Temporary staff and leased employee expense.............cc.oeueenees 101 130 157 116 99 -22.3 -17.2 35.3 17.2
Expensed materials, parts and supplies (not for resae).................. 219 251 203 224 238 -12.7 23.6 -94 -5.9
EXpensed eqUIPMENt. .. ... ... et e et e e 75 79 66 65 65 -5.1 19.7 15 z
Expensed purchase of other materials, parts, and supplies............ 144 172 137 159 173 -16.3 255 -13.8 -8.1
Expensed purchased SErViCES. .........oeeiiii et e 1,668 1,980 1,967 1,855 1,862 -15.8 0.7 6.0 -04
Expensed purchases of software.............coooevveiiiiiiiiiiiiiinees 116 158 86 69 42 -26.6 83.7 24.6 64.3
Purchased electricity and fuels (except motor fuels)................... 259 292 297 280 252 -11.3 -1.7 6.1 111
Lease and rental PaymMeNtS. .. ... .....uevniuniiniiie e iee e eeeaee e e 428 505 489 438 409 -15.2 33 116 7.1
Purchased repair and maintenance. .. .........ooovveviieveriinineieeens 190 211 203 186 174 -10.0 39 9.1 6.9
Purchased advertising and promotional Services........................ 675 814 892 882 985 -17.1 -8.7 11 -10.5
Other operating eXPeNnSeS...........vvvviiiiii i 16,897 17,834| 18,191 17,698| 18,342 -53 -2.0 2.8 -35
Depreciation and amortization charges...............coovvievivninnnn 1,658 1,800 1,590 1,513 1,504 -79 13.2 51 0.6
Governmental taxes and license fees..........cooveiveiieiiiiii e e, 164 150 125 155 166 9.3 20.0 -19.4 -6.6
Broadcast rightsand music licensefees.............cooeiievieiinenne. 10,389] 10,401| 10,964| 10,556| 10,782 -0.1 -5.1 39 -2.1
Network compensation fees (networksonly).............coceeeeieen 317 389 335 508 658 -18.5 16.1 -34.1 -22.8
All other operating eXPENSES. .. ... ..uvurvuiiiieiee e 4,369 5,094 5177 4,966 5,232 -14.2 -1.6 4.2 -5.1
CABLE AND OTHER SUBSCRIPTION
PROGRAMMING (NAICS5152)
Operating Expenses
TOMAl o 31,4401 31,411 29,073 26,463 24,538 0.1 8.0 9.9 7.8
Personnel COSES.......ouiiiii i 6,104 5,894 5,592 4,754 4,831 3.6 54 17.6 -1.6
Gross annual Payroll...........vueuiiie e 4,640 4,496 4,192 3,726 3,894 3.2 7.3 125 -4.3
Employer's cost for fringe benefits............c.cooviiii 974 868 874 610 608 12.2 -0.7 433 0.3
Temporary staff and leased employee expense......................... 490 530 526 418 329 -75 0.8 25.8 27.1
Expensed materials, parts and supplies (not for resae).................. 148 171 137 138 143 -135 24.8 -0.7 -35
EXpensed eqUIPMENE. .. ... ... e et 70 80 67 50 55 -125 194 34.0 -9.1
Expensed purchase of other materials, parts, and supplies............ 78 91 70 88 88 -14.3 30.0 -20.5 z
Expensed purchased SErviCeS...........covviiiiiiiii i 3,231 3,282 2,460 2,789 2,306 -1.6 334 -11.8 20.9
Expensed purchases of software...............ccooeviiiiiiiiinnennn. 60 157 49 40 32 -61.8 220.4 225 25.0
Purchased electricity and fuels (except motor fuels)................... 70 69 40 39 39 14 725 2.6 z
Lease and rental PaymMents. .. ... ......vvuveniinine e e 576 550 473 494 551 4.7 16.3 -4.3 -10.3
Purchased repair and maintenance................ccovevveveeiniiiniennnn. 122 118 64 81 86 34 84.4 -21.0 -5.8
Purchased advertising and promotional services.......................| 2,403 2,388 1,834 2,135 1,598 0.6 30.2 -14.1 336
Other Operating EXPENSES. .. ... vvveirirteettet et e e 21,957 22,064] 20,884| 18,782 17,258 -0.5 5.7 11.2 8.8
Depreciation and amortization charges.............c.ocooveivinniennnn 3,326 3,307 2,885 2,662 S 0.6 14.6 8.4 S
Governmental taxesand licensefees.............ccocovvviiiiiiennns 65 66 65 79 112 -15 15 -17.7 -29.5
Program and production COSES.........vvvveiiriieiiniit e, 14,413] 14,263 13,804 12,202 11,086 11 33 131 10.1
All other Operating eXPeNSES. .. ... ....ccuuvvieiiniee e ienieneeeaee s 4,153 4,428 4,130 3,839 3,450 -6.2 7.2 7.6 11.3
See footnotes at end of table.
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Table 3.6.2. Information Services (NAICS51) — Selected Expensesfor Employer Firms: 2005 Thr ough 2009—Con.
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
INTERNET PUBLISHING AND BROADCASTING (NAICS516)
Operating Expenses
TOEAI ettt e e 17,080 15,453| 13,211 10,102 8,202 105 17.0 30.8 232
Personnel Costs...........oivviiiiiiiii 6,855 6,790 5,648 4,398 3,563 1.0 20.2 284 234
Grossannual Payroll..........ooie it e 5,085 5,094 4,189 3,513 2,842 -0.2 21.6 19.2 23.6
Employer's cost for fringe benefits...........ccocooviiii i, S| S| 892 636 507 S| S 40.3 254
Temporary staff and leased employee expense.............cceoeueenens S S S 249 214 S S S 16.4
Expensed materials, parts and supplies (not for resae).................. S S S 322 286 S S S 12.6
EXPensed eqUIPMENE. .. .......uens e iee e et eeeaeeaee et e e aeeeeaes S| S| S| 123 121 S S S 17
Expensed purchase of other materials, parts, and supplies............ 388 235 S| 199 165 65.1 S S 20.6
Expensed purchased SErViCES. .........oeeiiii et e 3,387 2,774 S 1,789 1,396 22.1 S S 28.2
Expensed purchases of software.............coooevveiiiiiiiiiiiiiinees S 307 S 245 176 S S S 39.2
Purchased electricity and fuels (except motor fuels)................... S S S 22 14 S S S 57.1
Lease and rental payments..........c.ouuieieeieiie e aeeeeanes S 537 S 343 310 S S S 10.6
Purchased repair and maintenance...............oc.vevivnieniuniininnnnns S| S| S| 96 90 S| S S 6.7
Purchased advertising and promotional Services................c....... S 1,757 1,366 1,083 806 S 28.6 26.1 344
Other Operating EXPENSES. .. ... .c.ieiteit et ittt ee e e 6,192 5,449 S 3,593 2,957 13.6 S S 215
Depreciation and amortization charges............covvviievininneeend S 1,272 S 811 716 S S S 13.3
Governmental taxesand licensefees..........covvveeviiiiiiiiinnnns. 111 83 S 66 56 337 S S 17.9
All other operating eXPENSES. .. .....uvuriiiiieieiee e eee e 4,441 4,094 S| 2,716 S| 85 S S S
TELECOMMUNICATIONS (NAICS517)
Operating Expenses
TOMAl o 400,980 396,893| 392,516| 385,824 380,387 1.0 11 17 14
PErsoNNEl COSES. .. ....uuiieiin i 100,171 100,592| 100,508 104,659| 99,333 -04 0.1 -4.0 54
Grossannual Payroll.............coeeviiiiiii 72,062 73,156| 70,201 73,788 69,660 -15 42 -4.9 59
Employer's cost for fringe benefits...........cocooviiii 21,131 19,792 22,549 23,008 22,800 6.8 -12.2 -2.0 0.9
Temporary staff and leased employee expense.................oeeeeee. 6,978 7,644 7,758 7,863 6,873 -8.7 -15 -1.3 14.4
Expensed materials, parts and supplies (not for resae).................. S| 23,263| 23,037 21,024 18,731 S 1.0 9.6 12.2
Expensed eqUIPMENt...........ouveiiriiiiie e 1,716 S S S 1,897 S S S| S
Expensed purchase of other materials, parts, and supplies............ S| 21,434 21,316 19,157 16,834 S 0.6 11.3 13.8
Expensed purchased Services............oovvviiiiivie e 40,966 40,078| 38,168 38,371 33,740 22 5.0 -0.5 137
Expensed purchases of software...............ccooeviiiiiiiiin e, 4,965 4,207 3,265 3,725 2,925 18.0 28.9 -12.3 274
Purchased electricity and fuels (except motor fuels)................... 3,192 3,210 2,941 3,269 3,167 -0.6 9.1 -10.0 32
Lease and rental payments............ocovviiiieniieieiineii e 12,149 12,231] 11,931 12,397| 10,862 -0.7 25 -3.8 141
Purchased repair and maintenance. .. .............ccoevveveeiniiincennnn 4,062 3,722 3,991 4,020 4,110 9.1 -6.7 -0.7 -2.2
Purchased advertising and promotional services.......................| 16,598| 16,708| 16,040| 14,960| 12,676 -0.7 4.2 7.2 18.0
Other Operating EXPENSES. .. ... ccuuvvriir it iee st ee e 236,817| 232,960| 230,803 221,770| 228,583 17 09 41 -3.0
Depreciation and amortization charges..............c.ocooveiiinnvennn. 78,353| 78,672 80,707| 79,814| 74,457 -04 -25 11 7.2
Governmental taxes and licensefees.............cooovviiiiiiiinnns 8,967 8,921 8,719 9,223 8,592 0.5 23 -55 7.3
Program and production COSES............ocoviriivriiieeiiieeiinieens 30,847 28,474 27,345 23,860 22,602 83 41 14.6 56
Access charges. 33,155 35236| 36,323 37,131 39,628 -5.9 -3.0 -2.2 -6.3
Universal service contributions (USC) and other similar charges.... 6,608 6,725 6,802 6,798 7,203 -1.7 -11 0.1 -5.6
All other Operating eXPeNSES. .. ... ....ccuvvvieiiriieieeiinieneeeiee s 78,887| 74,932| 70,907| 64,944| 76,101 53 57 9.2 -14.7
See footnotes at end of table.
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Table 3.6.2. Information Services (NAICS51) — Selected Expensesfor Employer Firms: 2005 Thr ough 2009—Con.
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008| 2008/2007 | 2007/2006 | 2006/2005
WIRED TELECOMMUNICATIONS CARRIERS (NAICS5171)
Operating Expenses
T Ol e e 152,713| 153,890 156,397| 167,276 175,599 -0.8 -1.6 -6.5 -4.7
Personnel CostS...........ivviiiiiiiiiii 51,542 52,057| 53,825| 59,787 60,335 -1.0 -33 -10.0 -0.9
Gross annual Payroll...........vueuisie e e 36,689 38,227| 38,503 42,901| 41,201 -4.0 -0.7 -10.3 41
Employer's cost for fringe benefits.............coooiiiiis 13,190 11,841 13,343| 15,194 16,319 114 -11.3 -12.2 -6.9
Temporary staff and leased employee expense..............cc.oeueenee 1,663 1,989 1,979 1,692 2,815 -16.4 0.5 17.0 -39.9
Expensed materials, parts and supplies (not for resae).................. 3,946 5,394 7,354 7,143 S| -26.8 -26.7 3.0 S
EXPensed eqUIPMENE. .. ... ....uuei e iee e aeeeee e eee e e e eaeeeaes 839 S| S S| S S S S S
Expensed purchase of other materials, parts, and supplies............ 3,107 4,480 6,486 6,179 S| -30.6 -30.9 5.0 S
Expensed purchased ServiCesS. .........c.viieiiniiiiee e 10,500 10,417 9,329 11,066 11,197 0.8 117 -15.7 -1.2
Expensed purchases of software..............cocooevvieiiiiiiiinian. 2,555 2,067 1,042 1,585 1,543 23.6 98.4 -34.3 2.7
Purchased electricity and fuels (except motor fuels)................... 1,344 1,480 1,408 1,685 1,675 -9.2 51 -16.4 0.6
Lease and rental PaymMeNtS. .. ... .....uevniuniinieieiie e iee e aee e e 2,968 2,982 3,107 3,708 3,719 -0.5 -4.0 -16.2 -0.3
Purchased repair and maintenance. .. .........ooovvvviieieniinineieeens 1,201 1,099 1,116 1,324 1,964 9.3 -15 -15.7 -32.6
Purchased advertising and promotional Services...............c.c....... 2,432 2,789 2,656 2,764 2,296 -12.8 5.0 -39 20.4
Other operating eXPeNSES...........vuvviieiii e 86,725 86,022 85,889| 89,280 96,982 0.8 0.2 -38 -7.9
Depreciation and amortization charges...............coovvievivninnnn 32,663| 33,060 33,391 35,059| 35,216 -1.2 -1.0 -4.8 -04
Governmental taxesand licensefees..........coovvviiiiii e 4,411 4,579 4,424 5,306 5,022 -3.7 35 -16.6 57
ACCESS CHAIGES. .. vttt et ettt e ee e e 20,506 21,897 22,613| 22,775 29,933 -6.4 -3.2 -0.7 -23.9
Universal service contributions (USC)........ouveveviiiineieeiiiiieens 3,176 3,169 2,918 3,172 4,600 0.2 8.6 -8.0 -31.0
All other operating eXPENSES. .. ... .uuvvriiiiiiieiee e eee e 25,969 23,317] 22,543| 22,968 22,211 114 34 -19 34
PAGING (NAICS517211)
Operating Expenses
TOMAl ot 550 654 653 1,017 1,356 -15.9 0.2 -35.8 -25.0
Personnel COSES.......oiiiii it 214 243 256 319 447 -11.9 -5.1 -19.7 -28.6
Gross annual Payroll...........vueuiiie e 164 181 193 231 328 -94 -6.2 -16.5 -29.6
Employer's cost for fringe benefits............ccooviii i 34 39 41 51 65 -12.8 -4.9 -19.6 -21.5
Temporary staff and leased employee expense......................... 16 23 22 37 54 -304 45 -40.5 -315
Expensed materials, parts and supplies (not for resae).................. S S 34 S 89 S S S S
Expensed equipment 3 3 2 5 5 z 50.0 -60.0 z
Expensed purchase of other materials, parts, and supplies............ S S S S 84 S S S S
Expensed purchased SErviCeS...........covviiiiiiiee i 94 128 140 214 283 -26.6 -8.6 -34.6 -24.4
Expensed purchases of software................ccooeviiiiiiiiinnennn. 2 3 2 2 5 -333 50.0 z -60.0
Purchased electricity and fuels (except motor fuels)................... 6 6 7 11 10 Z -14.3 -36.4 10.0
Lease and rental PaymMents. .. ... ......vvuveniiinie e e 76 101 114 165 220 -24.8 -11.4 -30.9 -25.0
Purchased repair and maintenance................ccoecevveveeineiineennns. 6 13 10 25 36 -53.8 30.0 -60.0 -30.6
Purchased advertising and promotional services.......................| 4 5 7 11 12 -20.0 -28.6 -36.4 -8.3
Other Operating EXPENSES. .. ... evveitiiteettet e ee e 201 228 223 408 537 -11.8 22 -45.3 -24.0
Depreciation and amortization charges.............c.ocooveiiiinvennn. 63 69 69 148 220 -8.7 z -534 -32.7
Governmental taxesand licensefees.............cooovviiiiiiiennnns 9 12 12 20 36 -25.0 z -40.0 -44.4
ACCESS ChargES. ... e oee et et et s 23 29 18 73 89 -20.7 61.1 -75.3 -18.0
All other Operating eXPeNSES. .. .......couvvieiiniie e ieeieneeeieen s 106 118 124 167 192 -10.2 -4.8 -25.7 -13.0

See footnotes at end of table.
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Table 3.6.2. Information Services (NAICS51) — Selected Expensesfor Employer Firms: 2005 Thr ough 2009—Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change
Kind of business 2009 2008 2007 2006 2005

2009/2008 | 2008/2007 | 2007/2006 | 2006/2005

CELLULAR AND OTHER WIRELESSTELECOMMUNICATIONS
(NAICS517212)
Operating Expenses

T OtAl et e e 137,470| 135,668| 134,249| 128,043| 120,273 13 11 4.8 6.5
PErsonnEl COSES. ... . vt e e 25375| 25,897| 25,835| 25,293| 21,744 -2.0 0.2 21 16.3
Gross annual Payroll...........eueisiie e 17,938 17,952 16,009 15,891| 15,259 -0.1 121 0.7 41
Employer's cost for fringe benefits...........coocooviiiiin, 3,682 3,977 5,561 4,654 3,567 -7.4 -28.5 195 30.5
Temporary staff and leased employee expense.............cc.oeueenees 3,755 S 4,265 4,748 2,918 S S -10.2 62.7
Expensed materials, parts and supplies (not for resae).................. S| 16,115] 13,827 12,062 10,134 S 16.5 14.6 19.0
EXPensed eqUIPMENE. .. ... ...uuues e iee e ieeeeeaeeeee et e e aeeeeaes D D D 551 537 D D D 2.6
Expensed purchase of other materials, parts, and supplies............ D D D| 11,511 9,597 D D D 19.9
Expensed purchased SErViCES. .........ocuviiiiiee e 23,210 21,936] 22,151| 21,212 16,914 5.8 -1.0 44 25.4
Expensed purchases of software..............ccoovevieeiiiiiiiiininn. 1,979 1,765 1,894 1,839 1,051 121 -6.8 3.0 75.0
Purchased €electricity and fuels (except motor fuels)................... S 938 S| 861 873 S S S -14
Lease and rental PaymMeNtS. .. ... ...uuevniuniiiieie e iee e iaeaee e e 7,456 7,535 7,302 7,147 5,689 -1.0 3.2 22 25.6
Purchased repair and maintenance. .. .........ooovvuviieieriinineieeans 1,589 1,525 S S 1,168 4.2 S S S
Purchased advertising and promotional Services...............c.c....... 11,157 10,173] 10,395 9,640 8,133 9.7 -2.1 7.8 185
Other Operating EXPENSES. .. ... vuiu et eee e aeeet e ree e aeeeeneen e 71,677 71,7201 72,436| 69,476 71,481 -0.1 -1.0 43 -2.8
Depreciation and amortization charges...............ccevvvevieniinnn 24,663 25513| 27,877 28,059 22,930 -3.3 -85 -0.6 224
Governmental taxesand licensefees..........covvvviiiiiii e 1,913 1,967 1,825 1,666 1,392 -2.7 7.8 9.5 19.7
ACCESS ChargES. ... et 9,610| 10,236 S S 6,647 -6.1 S S S
Universal service contributions (USC) and other similar charges.... 3,432 3,556 3,884 3,626 2,603 -35 -84 7.1 39.3
All other operating eXPENSES. .. .....uvuriiiieieiee e eee e S| S| 28,154 24,946 37,909 S S 12.9 -34.2

TELECOMMUNICATIONSRESELLERS (NAICS5173)
Operating Expenses

TO@l et e e e e 6,526 6,754 7,333 7,353 7,617 -34 -7.9 -0.3 -35
Personnel COSES.......oiiiiii it e 1,669 1,724 1,685 1,665 1,644 -3.2 23 12 13
Gross annual PaYTroll..........uvueeuisie e 1,357 1,387 1,321 1,266 1,313 -2.2 5.0 43 -3.6
Employer's cost for fringe benefits............ccooviii i 177 182 177 177 185 -2.7 2.8 z -4.3
Temporary staff and leased employee expense......................... S S S S S S S S S
Expensed materials, parts and supplies (not for resae).................. 298 S S S 320 S S S S
Expensed eqUIPMENt...........ovveiiriiiiie e e 40 37 S S S 8.1 S| S S
Expensed purchase of other materials, parts, and supplies............ 258 S S S 250 S S S S
Expensed purchased Services............oooovviiiiiie e S S 652 656 646 S S -0.6 15
Expensed purchases of software...............ccooeveiiiiiiiinnennn. 33 35 35 48 55 -5.7 z -27.1 -12.7
Purchased electricity and fuels (except motor fuels)................... 19 23 S S| S| -17.4 S S S
Lease and rental payments............cooouvviiiieniieieiineie e 151 148 181 159 158 2.0 -18.2 13.8 0.6
Purchased repair and maintenance................ccoeevveveeiniiiniennnn. S S S S S S S S S
Purchased advertising and promotional services.......................| S S 337 340 317 S S| -0.9 7.3
Other Operating EXPENSES. .. ... evveitietiettet e ee e 4,052 4171 4,589 4,730 5,007 -29 -9.1 -3.0 -5.5
Depreciation and amortization charges..............c.ocooveiiinnvennnn 451 406 S 496 S 111 S S S
Governmental taxesand licensefees.............coocovvviiiiiiennns 52 56 88 142 S| -7.1 -36.4 -38.0 S
ACCESS ChargES. ... ee et et e e e s 2,284 2,306 2,316 2,441 S -1.0 -04 -5.1 S
All other Operating eXPeNSES. .. .......ccuvvieiiriieieeiinieneeeieed] 1,265 1,403 1,691 1,651 1,865 -9.8 -17.0 24 -115

See footnotes at end of table.
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Table 3.6.2. Information Services (NAICS51) — Selected Expensesfor Employer Firms: 2005 Thr ough 2009—Con.
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
SATELLITE TELECOMMUNICATIONS (NAICS5174)
Operating Expenses
TOEAI ettt e e 4,212 3,633 3,386 3,561 S| 15.9 7.3 -4.9 S
Personnel Costs..........oviviiiiiiiii 972 890 849 874 899 9.2 4.8 -2.9 -2.8
Gross annual Payroll...........vueuisiie e 732 688 699 698 697 6.4 -1.6 0.1 0.1
Employer's cost for fringe benefits.............cooiiiiis 177 159 127 159 S 113 25.2 -20.1 S
Temporary staff and leased employee expense.............cccoeueenee 63 43 23 S 46 46.5 87.0 S S
Expensed materials, parts and supplies (not for resae).................. S| S| 197 S| S S S S S
EXPensed eqUIPMENE. .. .......uens e iee e et eeeaeeaee et e e aeeeeaes 32 23 18 S| S| 39.1 27.8 S S
Expensed purchase of other materials, parts, and supplies............ S| S| 179 S| S S S S S
Expensed purchased SErviCes..........oovveiiiiie i e 203 207 189 212 S -1.9 9.5 -10.8 S
Expensed purchases of software..............cccooeivieiiiiiiiiinian. 14 18 S S| 14 -22.2 S S S
Purchased electricity and fuels (except motor fuels)................... 19 19 17 16 S z 118 6.3 S
Lease and rental PaymMeNtS. .. ... ....uuvuniuniiniieie e iee e eeeaee e e 88 99 S| S| S| -111 S S S
Purchased repair and maintenance. .. .........ooovvevvieviriinneeeeens 43 34 34 39 42 26.5 z -12.8 -7.1
Purchased advertising and promotional Services........................ S 37 34 42 S S 8.8 -19.0 S
Other Operating EXPENSES. .. ... vu it et ae et eeree e e aeeeenean e 2,604 2,339 2,151 2,224 S 11.3 8.7 -3.3 S
Depreciation and amortization charges..............cccooeveveienninnn 667 558 553 582 S| 195 0.9 -5.0 S
Governmental taxesand licensefees............coooeeiviiiii s, 23 23 21 22 S z 9.5 -4.5 S
ACCESS CHAIGES. .. ..t et ettt e e e e e 282 S| 221 315 392 S| S -29.8 -19.6
All other operating eXPeNSES. .. .....uvvrviiiirie e eee e 1,632 1,514 S| S| 1,247 7.8 S S S
CABLE AND OTHER PROGRAM DISTRIBUTION (NAICS5175)
Operating Expenses
TOMAl ot 93,983] 90,568| 84,863] 74,192 68,829 38 6.7 14.4 7.8
PErsoNNEl COSES. ......uuiiniit e e 18,908 18,260| 16,465 15,402| 13527 35 10.9 6.9 139
Gross annua payroll 13,979 13,465| 12,175 11,759| 10,256 38 10.6 35 14.7
Employer's cost for fringe benefits............ccooviii i 3,636 3,382 3,076 2,637 2,410 75 9.9 16.6 9.4
Temporary staff and leased employee expense......................... 1,293 1,413 1,214 1,006 861 -85 16.4 20.7 16.8
Expensed materials, parts and supplies (not for resae).................. 750 756 818 881 721 -0.8 -7.6 -7.2 22.2
Expensed eqUIPMENt...........ouveiiriiiiie e e S 76 85 79 76 S| -10.6 7.6 39
Expensed purchase of other materials, parts, and supplies............ 652 680 733 802 645 -4.1 -7.2 -8.6 24.3
Expensed purchased Services............ooovviiiiiiiiiie e 5911 6,300 5,186 4,574 4,212 -6.2 215 134 8.6
Expensed purchases of software...............ccooeveiiiiiiiin e, 356 298 267 228 251 195 11.6 17.1 -9.2
Purchased electricity and fuels (except motor fuels)................... 737 718 595 622 535 2.6 20.7 -4.3 16.3
Lease and rental payments............coocovviiieniieieiine e 1,036 995 742 809 776 41 34.1 -8.3 43
Purchased repair and maintenance................ccovvveveeineiineennnn. 1,097 923 1,009 803 783 18.9 -85 25.7 2.6
Purchased advertising and promotional services........................ 2,685 3,366 2,573 2,112 1,867 -20.2 30.8 21.8 131
Other Operating EXPENSES. .. ... cvuuvrtier it iee s ee e 68,414| 65252| 62,394] 53,335/ 50,369 48 4.6 17.0 59
Depreciation and amortization charges.................coooveveienn. 18,963| 18,119| 17,252| 14,657 14,211 4.7 5.0 17.7 31
Governmental taxes and licensefees...........cooovvviiiiiiiiiininns 2,494 2,216 2,281 2,048 1,927 125 -2.8 114 6.3
Program and production COSES. ............oeuviiniiriieiee i 30,847 28,474 27,345 23,860 22,602 83 41 14.6 5.6
All other Operating EXPENSES. .. ... ... veuiriniitiie et iaeniiieereee e 16,110| 16,443| 15516 12,770 11,629 -2.0 6.0 215 9.8
See footnotes at end of table.
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Table 3.6.2. Information Services (NAICS51) — Selected Expensesfor Employer Firms: 2005 Thr ough 2009—Con.
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
INTERNET SERVICE PROVIDERS, WEB SEARCH PORTALS,
AND DATA PROCESSING SERVICES (NAICS518)
Operating Expenses
TOMAl ot 83,464 83,959| 75,656 71,632 66,346 -0.6 11.0 5.6 8.0
PErsoNNEl COSES. ......uniiniin e e 405562 42,131 37,458| 36,349 32,929 -3.7 125 31 104
Grossannual Payroll.............coveeiiiiiiii 31,468 33,418 29,648 27,911 25,548 -5.8 12.7 6.2 9.2
Employer's cost for fringe benefits............oocooviiii 5,565 5,165 4,663 5,024 4,587 7.7 10.8 -7.2 9.5
Temporary staff and leased employee expense................cocoe.e.. S 3,548 3,147 3414 2,794 S 12.7 -7.8 22.2
Expensed materials, parts and supplies (not for resae).................. 3,882 3,194 3,293 3,008 2,694 215 -3.0 9.5 11.7
Expensed eqUIPMENt...........ovveiiriiiiie e e 1,078 1,073 875 887 855 05 22.6 -14 37
Expensed purchase of other materials, parts, and supplies............ 2,804 2,121 2,418 2,121 1,839 322 -12.3 14.0 15.3
Expensed purchased ServiCes............oovvviiiiiiii i 11,681 10,969 8,941 9,488| 10,002 6.5 22.7 -5.8 -5.1
Expensed purchases of software...............ccooeviiiiiiiiinnennn. 2,172 1,801 1,347 1,369 1,720 20.6 33.7 -1.6 -204
Purchased electricity and fuels (except motor fuels)................... 1,082 1,012 656 607 526 6.9 54.3 8.1 15.4
Lease and rental payments............cocoovviiieniieieiineiin e 4,026 3,673 3,133 3,452 3,361 9.6 17.2 -9.2 27
Purchased repair and maintenance................ccoeevveveeiniiinvennnn. S 1,587 1,383 1,400 1,340 S| 14.8 -1.2 45
Purchased advertising and promotional services.......................| 2,822 2,896 2,422 2,660 3,055 -2.6 19.6 -8.9 -12.9
Other Operating EXPENSES. .. ... cvuuvviier it iee et ee e 27,339| 27,665 25964| 22,787 20,721 -1.2 6.6 139 10.0
Depreciation and amortization charges.............c.ocooveiiinniennn. 6,336 6,087 5,340 5,246 4,847 41 14.0 18 8.2
Governmental taxesand licensefees.............coooovviiiiiiiinnns 509 511 425 421 452 -04 20.2 1.0 -6.9
All other Operating eXPeNSES. .. ... ....couvvieivniie e ieneeeiee s 20,494 21,067 20,199| 17,120 15422 -2.7 43 18.0 11.0
INTERNET SERVICE PROVIDERS (NAICS518111)
Operating Expenses
TOEAl ettt e 8,969 8,117 7,777 9,767| 10,609 105 44 -20.4 -7.9
Personnel Costs...........oviviiiiiiiiii 3,078 3,088 3,205 3,694 3711 -0.3 -3.7 -13.2 -05
Gross annual Payroll...........vueuisie e 2,451 2,400 2,575 2,954 2,803 21 -6.8 -12.8 54
Employer's cost for fringe benefits...........ccocooiiiii i, 360 S| 383 476 525 S S -195 -9.3
Temporary staff and leased employee expense..............cc.oeueenens 267 284 247 264 383 -6.0 15.0 -6.4 -311
Expensed materials, parts and supplies (not for resae).................. S S S S S S S S S
EXpensed eqUIPMENt. .. ... ... et et e e e S S 33 54 56 S S -38.9 -3.6
Expensed purchase of other materials, parts, and supplies............ S S S S S S S S S
Expensed purchased SErViCES. .........oeeiiiiiee e 1,188 S 904 1,740 2,461 S S -48.0 -29.3
Expensed purchases of software..............ccoooeviieiiiiiiiiinien. 80 S| 14 48 47 S| S -8.3 21
Purchased electricity and fuels (except motor fuels)................... 37 36 38 56 65 2.8 -5.3 -32.1 -13.8
Lease and rental payments..........c.ouuieiieienie e aeaeaanes 669 S 219 317 373 S S -30.9 -15.0
Purchased repair and maintenance. .. .........oocvvevvieieriinineeeeans 46 44 41 56 61 45 7.3 -26.8 -8.2
Purchased advertising and promotional Services...............c.c....... 356 427 562 1,263 1,915 -16.6 -24.0 -55.5 -34.0
Other Operating EXPENSES. .. ... vu it eeeiie e et eerae e e eeeeneane 4,350 3,754 3,440 3,956 4,126 15.9 9.1 -13.0 -4.1
Depreciation and amortization charges................covvievivniinnn S| 769 667 882 941 S 153 -24.4 -6.3
Governmental taxes and licensefees............coooeeiviiiiin, 55 100 35 S 69 -45.0 185.7 S S
All other operating eXPENSES. .. ... ..uvurvuiiiiiieiee e eee e 3,326 2,885 2,738 3,030 3,116 15.3 54 -9.6 -2.8

See footnotes at end of table.
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Table 3.6.2. Information Services (NAICS51) — Selected Expensesfor Employer Firms: 2005 Thr ough 2009—Con.
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
WEB SEARCH PORTALS (NAICS518112)
Operating Expenses
TOEAI ettt e e 8,591 9,230 8,111 6,155 4,212 -6.9 138 31.8 46.1
Personnel Costs..........oviviiiiiiiii 4,213 4,662 4,107 3,563 2,637 -9.6 135 153 35.1
Grossannual Payroll..........ooie it e 3,559 3,923 3,350 2,546 2,130 -9.3 171 31.6 195
Employer's cost for fringe benefits.............c.ooiiiii s 424 447 455 770 382 -51 -1.8 -40.9 101.6
Temporary staff and leased employee expense.............cccoeueenee 230 292 302 247 125 -21.2 -3.3 22.3 97.6
Expensed materials, parts and supplies (not for resae).................. S 116 142 80 70 S -18.3 775 14.3
EXpensed eqUIPMENt. .. .......ue et et et e e S S 117 41 54 S S 185.4 -24.1
Expensed purchase of other materials, parts, and supplies............ S| 35 25 39 16 S| 40.0 -35.9 143.8
Expensed purchased SErViCES. .........oeueiiiiiee e iei e 1,603 1,672 1,160 897 530 -4.1 4.1 29.3 69.2
Expensed purchases of software.............coooevveiiiiiiiiiiiiiinees 100 90 88 74 27 111 2.3 18.9 174.1
Purchased electricity and fuels (except motor fuels)................... D D 13 19 10 D D -31.6 90.0
Lease and rental PaymMeNtS. .. ... ...uuevniuniiieie e iee e aaeaee e e S 267 187 133 70 S| 42.8 40.6 90.0
Purchased repair and maintenance. .. .........ccovvuvvneviriinineeeeans S 114 88 39 19 S 29.5 125.6 105.3
Purchased advertising and promotional Services................c....... D D 784 632 404 D D 24.1 56.4
Other Operating EXPENSES. .. ... vu vt eet e et eeree e e e eeneen e 2,680 2,780 2,702 1,615 975 -3.6 29 67.3 65.6
Depreciation and amortization charges............covvviievininneeend 618 589 538 474 226 49 9.5 135 109.7
Governmental taxesand licensefees..........covvvveviiiiiiiiiinnens. 60 51 40 29 24 17.6 275 37.9 20.8
All other operating eXPENSES. .. .....uvurvuiiiieiee e iee e e e 2,002 2,140 2,124 1,112 725 -6.4 0.8 91.0 53.4
DATA PROCESSING, HOSTING, AND
RELATED SERVICES (NAICS5182)
Operating Expenses
TOMAl o 65,904| 66,612 59,768| 55,710 51,525 -11 115 7.3 81
PErsoNNEl COSES. ......uuiiniit e e 33,271 34,381 30,246] 29,092 26,581 -3.2 14.0 36 9.4
Grossannual Payroll.............coviiiiiiiii 25/458| 27,095 23,723| 22,411| 20,615 -6.0 14.2 59 8.7
Employer's cost for fringe benefits............ocooviii i 4,781 4,314 3,825 3,778 3,680 10.8 12.8 12 2.7
Temporary staff and leased employee expense......................... S 2,972 2,508 2,903 2,286 S| 14.4 -10.5 27.0
Expensed materials, parts and supplies (not for resae).................. 3,434 2,764 2,923 2,551 2,313 24.2 -54 14.6 10.3
Expensed eqUIPMENt. .........ovvniiriiiiie e e 945 906 725 792 745 43 25.0 -85 6.3
Expensed purchase of other materials, parts, and supplies............ 2,489 1,858 2,198 1,759 1,568 34.0 -15.5 25.0 12.2
Expensed purchased Services............oooovviiiiiiiniie i 8,890 8,336 6,877 6,851 7,011 6.6 212 04 -2.3
Expensed purchases of software...............ccooeveiiiiiiiinnennn. 1,992 1,656 1,215 1,247 1,646 20.3 36.3 -2.6 -24.2
Purchased electricity and fuels (except motor fuels)................... 803 737 605 532 451 9.0 21.8 13.7 18.0
Lease and rental payments............ocovviiieniieieiiieiie e 3,130 3,007 2,727 3,002 2,918 41 10.3 -9.2 29
Purchased repair and maintenance................coveveveeiniinninnnnn. S 1,429 1,254 1,305 1,260 S 14.0 -3.9 3.6
Purchased advertising and promotional services.......................| 1,545 1,507 1,076 765 736 25 40.1 40.7 39
Other Operating EXPENSES. .. ... cvuuverier it iee et eee e 20,309| 21,131| 19,822 17,216 15,620 -39 6.6 151 10.2
Depreciation and amortization charges.............c.ocooveiiinniennns 4,749 4,729 4,135 3,890 3,680 0.4 14.4 6.3 5.7
Governmental taxesand licensefees.............cooovviiiiiiiinnns 394 360 350 348 359 94 29 0.6 -31
All other Operating EeXPeNSES. .. ... ....ccuuvvrriiniieieeienieneneaee s 15,166 16,042| 15,337 12,978] 11,581 -55 4.6 18.2 121
See footnotes at end of table.
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Table 3.6.2. Information Services (NAICS51) — Selected Expensesfor Employer Firms: 2005 Thr ough 2009—Con.
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008| 2008/2007 | 2007/2006 | 2006/2005
OTHER INFORMATION SERVICES (NAICS 519)
Operating Expenses
T Ol e e 5,225 5,233 4,869 4,942 4,739 -0.2 75 -1.5 43
Personnel Costs..........oviviiiiiiiii 2,747 2,787 2,649 2,680 2,614 -14 52 -1.2 25
Gross annual Payroll...........vueuisiie e 2,155 2,232 2,108 2,140 2,077 -34 59 -15 3.0
Employer's cost for fringe benefits...........ccocooviiii i, 550 512 511 506 499 7.4 0.2 10 14
Temporary staff and leased employee expense..............c.eeeeeen 42 43 30 34 38 -2.3 433 -11.8 -10.5
Expensed materials, parts and supplies (not for resae).................. 248 254 205 185 175 -24 239 10.8 5.7
EXpensed eqUIPMENt. .. ... ... et e et e e 43 50 31 31 43 -14.0 61.3 z -27.9
Expensed purchase of other materials, parts, and supplies............ 205 204 174 154 132 05 17.2 13.0 16.7
Expensed purchased SErViCES. .........oeeiiii et e 619 598 520 504 519 35 15.0 3.2 -2.9
Expensed purchases of software..............cccooeivieiiiiiiiiinian. 28 28 30 29 32 z -6.7 34 -94
Purchased €electricity and fuels (except motor fuels)................... 57 50 47 50 47 14.0 6.4 -6.0 6.4
Lease and rental PaymMeNtS. .. ... ....uuvuniuniiniieie e iee e eeeaee e e 289 284 245 218 237 18 15.9 124 -8.0
Purchased repair and maintenance. .. .........ooovveviieveriinineieeens 79 79 70 79 83 z 12.9 -114 -4.8
Purchased advertising and promotional Services........................ S 157 128 128 120 S 22.7 z 6.7
Other Operating EXPENSES. .. ... .cv it itiiteiteat et ae e e s 1,611 1,594 1,495 1,573 1,431 11 6.6 -5.0 99
Depreciation and amortization charges...............ccoevvvevivniinnn 405 381 340 305 281 6.3 12.1 115 85
Governmental taxesand licensefees..........covvvveviiiiiiiiiinnens. 97 92 83 85 31 5.4 10.8 -24 174.2
All other operating eXPENSES. .. .....uvurvuiiiieiee e iee e e e 1,109 1,121 1,072 1,183 1,119 -1.1 4.6 -94 57
NEWS SYNDICATES (NAICS 51911)
Operating Expenses
TOMAl o 1,597 1,719 1,711 1,648 1,633 -7.1 05 38 0.9
Personnel COSES.......ooiiiii it e 919 956 973 932 911 -39 -1.7 44 23
Grossannual Payroll.............coviiiiiiii 728 777 800 765 738 -6.3 -2.9 4.6 3.7
Employer's cost for fringe benefits............ccooviii i 185 171 166 161 165 8.2 3.0 31 -24
Temporary staff and leased employee expense......................... S 8 7 6 8 S 14.3 16.7 -25.0
Expensed materials, parts and supplies (not for resae).................. 22 27 27 24 22 -185 z 125 9.1
Expensed eqUIPMENt..........covveiiriiiiiii e 6 6 S 8 10 z S S -20.0
Expensed purchase of other materials, parts, and supplies............ S S 17 16 12 S S 6.3 333
Expensed purchased SErviCeS...........covviiiiiiiieiii i 138 136 131 141 143 15 38 -7.1 -1.4
Expensed purchases of software................ccooeviiiiiiiiinnennn. S D 10 7 6 D D 42.9 16.7
Purchased electricity and fuels (except motor fuels)................... 6 D 4 3 5 D D 333 -40.0
Lease and rental payments............ocovviiiiniieieiineiinee e 79 81 77 86 86 -25 52 -10.5 z
Purchased repair and maintenance................ccoceeveveeiniiineennnn 21 18 18 13 14 16.7 z 385 -7.1
Purchased advertising and promotional services.......................| S 25 22 S 32 S 13.6 S S
Other Operating EXPENSES. .. ... ccuuveeier it iee et ee e S 600 580 551 557 S| 34 53 -11
Depreciation and amortization charges...............ocooveiiinnvennn. 96 103 9 74 77 -6.8 9.6 27.0 -3.9
Governmental taxesand licensefees.............cooovviiiiiiiennns S S S S 21 S S S S
All other Operating eXPeNSES. .. .......ccuvvirivniieieeiinieneeeiee s S 479 466 458 459 S 2.8 17 -0.2
See footnotes at end of table.
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Table 3.6.2. Information Services (NAICS51) — Selected Expensesfor Employer Firms: 2005 Thr ough 2009—Con.
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005
2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
LIBRARIESAND ARCHIVES (NAICS 51912)
Operating Expenses
T Ol e e 1,801 1,725 1,626 1,557 1,539 44 6.1 44 12
Personnel Costs..........oviviiiiiiiii 984 919 871 838 865 71 55 39 -31
Gross annual Payroll...........vueuisiie e 751 696 657 641 674 7.9 5.9 25 -4.9
Employer's cost for fringe benefits...........ccccoovii i 220 215 206 186 180 2.3 44 10.8 33
Temporary staff and leased employee expense.............cccoeueenee S 8 8 S S S z S S
Expensed materials, parts and supplies (not for resae).................. 193 186 162 138 124 38 14.8 174 113
EXpensed eqUIPMENt. .. ... ... et e et e e 19 22 17 20 20 -13.6 294 -15.0 z
Expensed purchase of other materials, parts, and supplies............ 174 164 145 118 104 6.1 131 22.9 135
Expensed purchased SErViCES. .........oeeiiii et e 236 227 211 185 180 4.0 7.6 141 2.8
Expensed purchases of software..............cccooeivieiiiiiiiiinian. 16 14 14 15 16 14.3 z -6.7 -6.3
Purchased electricity and fuels (except motor fuels)................... 45 41 38 41 36 9.8 7.9 -7.3 13.9
Lease and rental payments..........c.ouuieiee et eeaeaanes 118 120 114 71 71 -1.7 53 60.6 z
Purchased repair and maintenance. .. .........ooovveviieveriinineieeens 43 38 31 44 43 13.2 22.6 -29.5 2.3
Purchased advertising and promotional Services........................ S 14 14 S S S Z S S
Other Operating EXPENSES. .. ... vu it et ae et eeree e e aeeeenean e 388 393 382 396 370 -1.3 2.9 -35 7.0
Depreciation and amortization charges...............ccoovvvevieniinnn 78 75 72 65 61 40 4.2 10.8 6.6
Governmental taxesand licensefees............coooeeiiiiiiii e, 3 5 3 S S -40.0 66.7 S S
All other operating eXPENSES. .. ... ..uvurvuiiiiie e iee e eee e 307 313 307 323 303 -1.9 2.0 -5.0 6.6
ALL OTHER INFORMATION SERVICES (NAICS 51919)
Operating Expenses
TOMAI o 1,827 1,789 1,532 1,737 1,567 21 16.8 -11.8 10.8
PErsonnEl COSES. ......uuivniir i e 844 912 805 910 838 -7.5 133 -11.5 8.6
Gross annual Payroll...........vueuiiie e 676 759 651 734 665 -10.9 16.6 -11.3 104
Employer's cost for fringe benefits............ccooviii i 145 126 139 159 154 15.1 -94 -12.6 3.2
Temporary staff and leased employee expense......................... 23 27 15 17 19 -14.8 80.0 -11.8 -10.5
Expensed materials, parts and supplies (not for resae).................. S 41 16 23 29 S 156.3 -304 -20.7
EXpensed qUIPMENT. .............vevi e i ceie e eeeee e, S| 2 4 3 13 s|  450.0 333| -769
Expensed purchase of other materials, parts, and supplies............ S 19 12 20 16 S 58.3 -40.0 25.0
Expensed purchased SErviCeS...........covviiiiiiiieiii i 245 235 178 178 196 43 32.0 z -9.2
Expensed purchases of software................ccooeviiiiiiiiinnennn. S 7 6 7 10 S 16.7 -14.3 -30.0
Purchased electricity and fuels (except motor fuels)................... 6 4 5 6 6 50.0 -20.0 -16.7 z
Lease and rental payments...........cocovviiiiiniieieiiie e 92 83 54 61 80 10.8 53.7 -115 -23.8
Purchased repair and maintenance................ccoceeveveeiniiineennnn 15 23 21 22 26 -34.8 9.5 -4.5 -154
Purchased advertising and promotional services.......................| S S S S 74 S S S S
Other Operating EXPENSES. .. ... vvveiriit ettt et ee e 705 601 533 626 504 17.3 12.8 -14.9 24.2
Depreciation and amortization charges.............c.ocooveiiinniennnn 231 203 174 166 143 13.8 16.7 4.8 16.1
Governmental taxes and licensefees.............cooovvviiiiiiennns 76 69 60 58 4 10.1 15.0 34| 1350.0
All other Operating eXPeNSES. .. .......ccuuvvieiiriieieeienieneeeiee s 398 329 299 402 357 21.0 10.0 -25.6 12.6

Z Absolutevalueislessthan 0.05. D Estimatein tableiswithheld to avoid disclosing data of individual companies; data are included in higher level totals. S
Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the
U.S. Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Yincludes NAICS 51211 (Motion picture and video production) and NAICS 51212 (Motion picture and video distribution).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at
<Www.census.gov/services/sas/cv.htmi>. Appendix A, Table A-3.6.2 provides estimated measures of sampling variability.
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