Table A-3.0.1. Information Sector (NAICS51) — Estimated Coefficients of Variation for Revenue and Standard Error of Percent
Changefor Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annua Survey and administrative data and are published as percents. Estimates for 2008 and prior
years have been revised to reflect historical correctionsto individual responses)

Coefficient of variation

Standard error

NAICS Kind of business
code 2009 2008 2007 2006 2005| 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
51 INfOrmation .........ceveviiiiii e 04 0.2 0.0 05 04 03 0.2 05 04
511 Publishing industries (except Internet) ..................., 0.8 05 0.0 14 12 05 05 14 0.6
5111 Newspaper, periodical, book, and directory
PUBIIShErs ... 0.8 05 0.0 1.0 0.7 0.4 0.4 0.9 0.5

51111 Newspaper publishers ...........ccovvviiiiiiinnes 2.0 11 0.0 13 1.0 12 10 13 0.7
51112 Periodical publishers..........ccccooieiiiiiininnn 2.0 14 0.0 24 17 0.7 13 22 14
51113 BOOK publishers ..........cooeeiiiiiiiiiiiciins 12 0.7 0.0 1.6 1.0 11 0.7 16 12
51114 Directory and mailing list publishers .................. 0.9 0.8 0.0 11 0.9 0.2 0.8 12 0.8
51119 Other publishers ..........coooiiiiiii e, 14 11 0.0 18 18 05 10 18 0.8
511191 Greeting card publishers .............ccccoevvivninnne. 05 0.5 0.0 11 1.0 0.1 0.5 12 0.4
511199 All other publishers ...........ccoovviiiiiiiiniins 4.4 3.2 0.0 5.6 5.2 16 31 59 25
5112 Software publishers ...........cccoooviiiiiiiin e, 13 0.8 0.0 26 23 1.0 0.9 2.8 12
512 Motion picture and sound recording industries .......... 12 12 0.0 19 18 1.0 11 18 1.0
5121 Motion picture and video industries ....................] 13 14 0.0 24 2.2 11 13 24 12
5121x Motion picture and video production and

diStribULON® ..o 15 1.4 0.0 29 29 15 13 2.8 15
51213 Motion picture and video exhibition .................. 1.9 2.0 0.0 26 2.2 0.7 17 34 18
512131 Motion picture theaters (except drive-ins) ......... ] 16 17 0.0 25 22 0.7 17 33 14
512132 Drive-in motion picturetheaters ..................... S S 0.0 S 16.4 S S S S
51219 Postproduction services and other motion picture

and video iNdUSLIES .........ccovvvviiiiiiiiineeen, 39 23 0.0 37 27 19 23 4.3 27
512191 Teleproduction and other postproduction services 43 2.7 0.0 45 31 21 2.6 5.7 3.0
512199 Other motion picture and video industries ......... 27 18 0.0 4.0 4.4 12 18 3.8 27
5122 Sound recording iNdUSties ..., 15 1.0 0.0 0.8 0.7 0.8 0.5 0.7 0.5
51221 Record production ............cooeveieeiiiiiiei s 194 7.4 0.0 9.1 4.4 26.8 7.7 11.8 5.6
51222 Integrated record production and distribution ........ 0.1 0.2 0.0 0.3 0.3 0.1 0.2 0.2 0.1
51223 Music publishers ..........ocoeve i 13 0.5 0.0 25 24 0.9 05 24 0.8
51224 Sound recording Studios ............coveveeiiineienannn. 6.7 34 0.0 116 105 4.9 32 8.3 7.3
51229 Other sound recording industries ...................... 28.2 S 0.0 17.3 11.8 S S 12.8 11.8
515 Broadcasting (except Internet) ...........cocoveviviieninnne 0.5 0.3 0.0 0.6 0.4 0.2 04 0.6 05
5151 Radio and television broadcasting ......................] 1.0 0.7 0.0 0.9 0.6 0.4 0.6 0.9 0.7
51511 Radio broadcasting .............ocvvviiiiniiiiiiiininn 14 0.6 0.0 21 14 1.0 0.6 22 14
515111 Radio NEWOTKS ......ooviiiiiie e 0.9 05 0.0 25 2.0 05 0.6 23 16
515112 Radio StationS .........ooovvviviiii i 18 0.7 0.0 25 17 12 0.7 2.8 16
51512 Television broadcasting ............ocoveiieeiieiiinnnns 11 0.9 0.0 1.0 0.7 0.4 0.9 0.9 0.8
5152 Cable and other subscription programming ............ 0.1 0.1 0.0 0.6 05 0.1 0.1 0.7 0.2
516 Internet publishing and broadcasting ...................... 4.1 2.7 0.0 37 28 3.8 32 4.3 35
517 TelecommuNiCationS ..........ccuvvviiiniieiee i 0.3 04 0.0 05 0.6 0.4 0.4 0.5 0.4
5171 Wired telecommunications carfiers ..................... 0.8 1.2 0.0 10 09 1.0 12 0.9 0.5
5172 Wirel ess telecommunications

carriers (except satellit€) ...........ccoeveiiiiiinn. 0.6 04 0.0 1.0 0.5 0.3 0.5 11 11
517211 Paging .....ovvneeniie e 5.9 4.0 0.0 8.9 5.1 26 38 34 36
517212 Cellular and other wireless telecommunications .. 0.6 0.4 0.0 1.0 0.5 0.3 05 11 11
5173 Telecommunicationsresellers ............ccoeeveeeenee. 4.5 21 0.0 13.2 9.9 31 2.0 9.6 24
5174 Satellite telecommunications ...............ccceeeen 35 0.4 0.0 29 2.7 39 05 18 0.8
5175 Cable and other program distribution ................... 05 0.2 0.0 11 11 0.3 0.3 13 0.7
5179 Other telecommunications .............ovueevevvinine et 1.0 S 0.0 11.6 11.7 S S 225 0.6
See footnotes at end of table.
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Table A-3.0.1. Information Sector (NAICS51) — Estimated Coefficients of Variation for Revenue and Standard Error of Percent
Changefor Employer Firms: 2005 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annua Survey and administrative data and are published as percents. Estimates for 2008 and prior
years have been revised to reflect historical correctionsto individual responses)

Coefficient of variation Standard error
NAICS Kind of business

code 2009 2008 2007 2006 2005| 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005

518 Internet service providers, web search portals, and
data processing SErVICES .......vivieivineieeiiieieeeens 23 13 0.0 22 13 14 15 21 19
5181 Internet service providers and web search portals ... .| 2.0 14 0.0 31 21 13 16 33 21
518111 Internet service providers ............coveevenennnn. 52 2.8 0.0 42 29 3.7 2.7 31 25
518112 Web searchportals ... | 1.9 15 0.0 4.6 2.6 0.6 17 6.8 32
5182 Data processing, hosting, and related services.........| 31 17 0.0 34 21 2.0 19 32 28
519 Other information Services ...........cocovvvvieveniiniennns 1.9 1.0 0.0 25 18 1.6 11 21 18
51911 NeWwS SyNdIiCALES .........ccvvvviviiiniiiine e 23 2.0 0.0 4.4 31 0.9 2.0 45 2.8
51912 Librariesand archives .............cccovvviviiniinnnnn. 34 2.0 0.0 55 3.6 22 2.2 5.6 51
51919 All other information Services ............cccoveeennen. 35 1.6 0.0 35 33 41 18 29 16

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Yincludes NAICS 51211 (Motion picture and video production) and NAICS 51212 (Motion picture and video distribution).

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be
found at <www.census.gov/services/sas/cv.html>.
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Table A-3.0.2. Information Sector (NAICS51) — Estimated Coefficients of Variation for Export Revenue and Standard Error of
Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annua Survey and administrative data and are published as percents. Estimates for 2008 and prior
years have been revised to reflect historical correctionsto individual responses)

Coefficient of variation

Standard error

NAICS Kind of business
code 2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
511 Publishing industries (except Internet) ................ 19 16 19 2.3 29 0.8 12 2.6 13
5111 Newspaper, periodical, book, and directory
PUBIIShErS ... 28 24 21 3.0 3.6 0.7 05 29 0.9
51111 Newspaper publishers ...........coooiiveiieieenninnss 7.0 D D D 23 30 D D D
51112 Periodical publishers..........ccccoviiiiiiiininin 22 21 21 23 21 05 0.4 35 0.9
51113 BOOK pUbliSNers .........ccooveiiiiiiii s 9.1 10.2 10.6 14.8 16.0 17 17 37 4.7
51114 Directory and mailing list publishers................... S 33 32 3.0 33 S 0.5 39 0.5
51119 Other publishers..........coeivv v, 75 D D D 7.8 14 D D D
511191 Greeting card publishers............cooveiineiennen 17 15 14 1.0 1.0 11 0.2 20 0.1
511199 All other publishers ............ccooooiiiiiiinnns 129 D D D 15.7 20 D D D
5112 Software publishers ...........ccooeieeiiiiiiie i 25 2.3 3.0 3.0 35 1.0 18 3.2 15
5121 Motion picture and video industries ....................] 52 8.4 44 24 25 18 31 4.0 0.4
5121x Motion picture and video production and
diStrbULON ..o 5.2 8.4 45 25 26 18 31 40 0.4
51213 Motion picture and video exhibition .................. NA NA NA NA NA NA NA NA NA
512131 Motion picture theaters (except drive-ins) ......... | NA NA NA NA NA NA NA NA NA
512132 Drive-in motion picturetheaters..................... NA NA NA NA NA NA NA NA NA
51219 Postproduction services and other motion picture
and video INdUSLeS .........ccvvviii i S S S 16.7 14.6 S S S 1.0
512191 Teleproduction and other postproduction services 6.7 6.5 7.2 4.3 4.0 0.5 0.9 18.5 14
512199 Other motion picture and video industries ......... S S| S 17.8 153 S| S S| 11

NA Not available.

D Estimate in table iswithheld to avoid disclosing data of individual companies. S Estimate does not meet publication standards because of high

sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity response rate is less than 50%). For a description of publication
standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Yincludes NAICS 51211 (Motion picture and video production) and NAICS 51212 (Motion picture and video distribution).

Note: The introduction and appendixes give information on confidentiaity protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be
found at <www.census.gov/services/sas/cv.html>.

U.S. CensusBureau



Table A-3.1.1. Newspaper Publishers (NAICS51111) — Estimated Coefficients of Variation for Revenue and I nventories and
Standard Error of Percent Changefor Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005

Operating Revenue

TOMAI oot e 20 11 0.0 13 1.0 1.2 1.0 13 0.7

Sour ces of Revenue

GENEral NEWSPADENS ...t ettt et et et e eeaee e e e e e e e 2.6 19 13 17 16 11 11 12 0.8
SUbSCIiptioNS and SAIES .....ecvviiie e 35 3.2 29 3.0 3.0 29 0.7 13 0.7
AQVErtiSING SPACE ... cevveee et e e et e 29 21 12 18 15 12 13 13 0.9

Specialized NEWSPAPENS ... ..e vttt et e e 26.3 239 20.6 228 228 2.6 34 8.8 4.7
Subscriptions and sales ... S S S S S S S S S
AQVErtiSING SPACE ... cevve et et e e et et 27.2 238 20.1 219 212 29 38 8.6 2.2

Other Operating reVENUE ..........ceiveiiriiiiiiiiiii e 4.1 3.3 4.0 51 4.8 1.9 2.8 4.2 2.4
Printing services 13.8 10.5 134 135 10.8 238 36 1.7 34
Distribution services 5.9 5.6 7.7 7.4 54 24 4.9 59 33
All other operating FeVENUE .........cuuuiiie it e ceee e e 5.6 5.2 5.9 9.0 10.5 25 3.8 4.6 35

Breakdown of Revenue by Media Type

PriNt NEWSPADEIS ... cev et et e et et et e e 21 13 0.5 14 16 11 1.0 11 11

ONINE NEWSPBPEY'S ... ..t ettt eee e e et e et et e eeenean e 5.8 4.3 3.8 3.8 224 15 4.3 3.0 8.7

Other MediaNeWSPEPELS ... . .ce ettt et e e s 24 2.7 25 7.1 2.3 0.9 0.6 3.2 7.7

Breakdown of Revenue by Advertising Revenue

Classified adVErtiSiNg .......coviviiiiiie e e 4.0 3.8 1.9 2.6 2.0 1.0 2.2 15 11

All other adVertiSiNg .......eoieieiie et e e e e 29 17 16 20 15 15 11 11 11

Inventoriesat End of Year

TOMA ettt et e 22 25 23 18 19 14 13 17 1.2
FINISNed gO0OS .......oiviii e et e 7.0 51 4.4 5.6 6.4 0.9 12 25 14.0
WOTK-IN-PIrOCESS ... et et e et e S| S| S| S S| S S| S| S
Materials, supplies, fuel, etC. ..........coooeiiiiii e, 2.3 2.7 2.3 18 19 16 16 19 1.0

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Note: The introduction and appendixes give information on confidentiaity protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet

may be found at <www.census.gov/services/sas/cv.html>.
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Table A-3.1.2. Periodical Publishers (NAICS51112) — Estimated Coefficients of Variation for Revenue and Inventories and
Standard Error of Percent Changefor Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Coefficient of variation Standard error
Kind of business
2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
TOMAl . 20 14 0.0 24 17 0.7 13 22 14
Sour ces of Revenue
Generdl interest periodiCalS ........ove i 3.6 35 2.3 44 35 13 25 2.7 18
SUbSCIiptioNS and SAIES .....evvieie e 35 34 34 4.0 3.8 21 2.8 2.3 21
AQVErtiSING SPACE ... evveie ettt e e e 4.6 4.3 35 5.7 4.7 12 3.0 31 21
Professional and academic periodicals .............oooevviiiiii i 6.7 5.6 45 55 5.1 22 23 4.2 3.0
SUbSCIiptioNS anNd SAIES ..o vvieie i 49 54 4.2 4.6 4.2 2.2 2.8 21 14
AQVErtiSING SPACE ... evveie ettt e e e 12.2 8.5 7.0 7.6 7.8 45 4.9 9.5 58
Other PeriodiCalS ... ... ovne et e e e 11.0 13.9 15.7 17.1 15.8 9.3 4.1 5.6 4.1
SUbSCIiptioNS aNd SAIES ..o vvieie e 7.1 7.2 17.7 125 10.7 52 41 2.7 16
AQVErtiSING SPACE ... cevveee ettt e e e 14.4 18.2 18.7 250 235 15.4 4.4 28.7 7.3
Other Operating reVENUE ..........uenie ittt ee e e e e een 3.0 2.6 29 29 2.7 12 11 20 15
Printing servicesfor others ...........c.ooo v, 17.7 14.0 13.3 12.2 10.9 9.5 33 52 12.7
Licensing of rightsto content .............coooieiiiii i, 16.8 17.0 16.2 15.8 10.4 35 39 81 16.1
All other operating FeVENUE .........vuuuiiie it e e e 2.8 2.7 31 34 31 12 13 2.3 13
Breakdown of Revenue by Media Type
Print periodiCals .......o.iveiit it 2.8 25 1.6 36 25 11 15 2.3 18
ONliNE PENOAICAS ... ...vve it et 17.7 185 113 7.8 6.9 2.2 53 85 2.3
Other mediaperiodiCals .......ccovvvieiii i e 6.3 8.1 8.9 236 19.8 25 1.6 174 13.9
Inventoriesat End of Year
TOMA et 48 43 42 4.0 45 33 17 24 14
Finished gOOOS ......euvie it 6.2 3.9 47 44 41 32 33 29 19
WOrK-IN-PrOCESS .....uiieii e e et 8.4 8.5 9.6 9.9 9.5 8.2 3.6 39 7.6
Materials, supplies, fuel, etc. ............... 45 10.5 11.7 11.2 11.7 34 2.4 29 2.2

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Linksto this
information on the Internet may be found at <www.census.gov/services/sas/cv.html>.
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Table A-3.1.3. Book Publishers (NAICS 51113) — Estimated Coefficients of Variation for Revenue and I nventories and
Standard Error of Percent Changefor Employer Firms: 2005 Through 2009
[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005| 2009/2008 2008/2007 | 2007/2006 | 2006/2005

Operating Revenue

TOLAl et 12 0.7 0.0 1.6 1.0 11 0.7 1.6 12

Sour ces of Revenue

BOOKS ... e 2.2 15 17 25 22 15 0.7 20 11
TEXDOOKS ... oe it 2.8 25 3.0 2.7 24 17 13 2.8 11
Children'sbooKS .......ocii i 10.2 7.0 6.7 6.7 5.1 33 13 31 14
General referencebO0oKS ........o.viiie i 20.1 17.7 17.0 145 12.0 51 18 33 31
Professional, technical, and scholarly books .............cccovevvvinnnnn. 5.1 55 5.1 55 5.4 2.3 20 30 34
AdUIt trade DOOKS ... 5.7 3.7 41 5.9 6.3 25 1.6 21 3.2

All other operating reVenUe ...........ouoveieiieiie e 85 9.1 9.3 115 10.1 55 4.0 4.3 3.6

Breakdown of Revenue by Media Type

PrNt DOOKS ... e e 2.3 16 17 2.6 2.2 15 0.8 20 12

Online books 5.9 6.7 5.9 6.4 S 53 3.9 38 S

Other mediabookKs ..........ooiiuiii e 3.2 5.9 7.3 5.9 6.6 25 3.2 31 16

Inventoriesat End of Year

TOLAl et 34 24 24 36 3.0 2.0 12 238 13
Finished gOOOS ........uvie it e 2.3 21 20 32 2.6 13 14 31 14
WOrK-IN-PrOCESS .....uieeiiii e et 16.3 16.0 16.6 16.6 16.7 25 2.8 3.0 2.6
Materials, supplies, fuel, etC. ..., S| 5.2 4.8 6.0 11.0 S 12 3.8 7.7

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total

quantity response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0 Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet

may be found at <www.census.gov/services/sas/cv.html>.
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Table A-3.1.4. Database and Directory Publishers (NAICS 51114) — Estimated Coefficients of Variation for Revenue and

Inventories and Standard Error of Percent Change for Employer Firms: 2005 Through 2009
[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
TOLAl et 0.9 0.8 0.0 11 0.9 0.2 0.8 12 0.8
Sour ces of Revenue
DIFECLOMTES ... e 2.3 2.4 2.3 26 2.7 0.3 0.9 11 0.7
Subscriptionsand SaleS .........ooviiviiiii 16.5 16.4 13.0 17.6 14.3 4.3 18.9 10.8 9.5
AQVEISING SPECE ... oo ee et 2.4 25 25 26 2.7 04 0.9 12 0.7
Databases, and other collections of information ........................... 3.6 39 3.8 53 43 0.5 0.9 2.3 13
Subscriptionsand SaleS .........ooviiviiiiii 5.2 5.6 5.1 6.9 54 04 12 2.6 1.6
AQVEISING SPECE ... oo oee et 3.3 3.3 38 44 45 0.3 0.8 17 0.5
Other Operating reVENUE .........vviieiitiineet et eee 14.6 14.3 154 18.0 16.0 12 34 5.2 2.2
Rental or saleof mailing listS .........ccvvniviiiiiii e 11.9 11.3 11.2 134 13.2 14 4.3 8.2 41
All other operating reVenUE ...........ouuvvieiie e e e, S| 20.1 S| 25.0 224 S S S 3.2
Breakdown of Revenue by Media Type
Print directories, databases, and other collections of information ....... 2.2 2.3 2.3 2.6 26 04 0.8 12 0.8
Online directories, databases, and other collections of information ..... 2.8 3.3 3.2 39 3.0 0.7 11 2.2 13
Other media directories, databases, and other
collections of INfOrMation ............ccoovveiii i 48 51 41 6.1 46 11 1.0 23 1.6
Inventoriesat End of Year
T Ot et e 28 29 3.6 35 3.2 11 12 11 0.6
Finished goods ..........oeiriiniit i 3.6 33 3.8 32 2.8 11 0.9 14 0.6
WOTK-IN-PIrOCESS ...t et et e et 2.2 39 2.8 S 31 19 23 S| S
Materials, supplies, fuel, etC. ..........coooeiiiiiii e 3.9 3.8 51 6.4 S| 13 25 19 S

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet

may be found at <www.census.gov/services/sas/cv.html>.
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Table A-3.1.5. Greeting Card Publishers (NAICS 511191) — Estimated Coefficients of Variation for Revenue and I nventories

and Standard Error of Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
TOMAI oot e 05 05 0.0 11 1.0 0.1 05 1.2 0.4
Sour ces of Revenue
GreBtinNg CardS ... ... ieeie et et et et e e e eae s D 1.0 0.4 12 11 D 0.7 12 0.6
All other Operating revenUE' .............oovvee oo, D 0.9 0.9 11 12 D 01 13 01
Inventoriesat End of Year
TOMAl . 21 17 1.0 11 14 03 10 15 11
Finished gOOOS ........uvie it 2.8 2.3 11 1.0 17 04 11 17 15
WOrK-IN-PrOCESS ...ttt 0.8 0.8 0.9 11 11 0.3 0.3 12 0.2
Materials, supplies, fuel, etC. ..., 1.0 0.8 1.7 21 21 0.3 12 15 0.1

D Estimate in table iswithheld to avoid disclosing data of individual companies.

Y ncludes calendar publishing, map and atlas publishing, pattern publishing, other miscellaneous publishing, contract printing, sale of licensing of rights to content, sale

of advertising space, rental or sale of mailing lists, and publishing services for others.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet

may be found at <www.census.gov/services/sas/cv.html>.
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Table A-3.1.6. Softwar e Publishers (NAICS 5112) — Estimated Coefficients of Variation for Revenue and I nventories and
Standard Error of Percent Changefor Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
T Ot e e 1.3 0.8 0.0 2.6 23 1.0 0.9 28 12
System software publishing ............ooveuiiiii e 35 2.7 26 39 34 15 0.9 3.6 17
Operating SyStems SOftWare .........ovvvvriieiitiieiii e 3.0 2.8 29 3.8 35 0.7 0.5 34 15
NEtWOrK SOftWare ........c.ovviiin i e 5.8 51 45 5.8 55 19 15 4.6 19
Database management SOftWare ...........c.oeeevviinineveeiinieecenennn 35 6.7 8.2 9.6 7.2 4.0 17 37 4.7
Development tools and programming languages software .............. 14.5 14.9 16.3 13.0 114 14 19 4.2 29
Other SystemS SOftWaIe ......vevieie e e e e 224 21.6 19.7 20.5 15.2 14 16 39 53
Application software publishing ..............ccoccovviiiiii i 4.2 34 34 4.2 4.3 14 15 3.0 25
General business productivity and home use applications............... 6.3 5.2 45 5.6 42 19 18 45 2.6
Cross-industry application SOftWare ...........c.ocoeeveivie i, 7.8 7.7 10.2 7.8 9.0 1.0 3.2 31 21
Vertical market application Software ..............coocvviveiiiiniien i 17.0 16.4 16.0 154 15.8 41 2.9 5.6 11.2
Utilities application SOftWare ............c.ocoeevvi i, 7.7 9.9 10.5 115 5.8 4.3 2.9 4.4 8.8
Other appliCation SOFtWEIe ...........ovuieeieiie e et 22.3 20.8 19.1 20.7 185 25 7.8 5.8 22.1
Other SEIVICES ... v e e 4.0 34 31 45 39 11 15 2.7 2.6
Custom application design and development ...............ccovevvennnes 13.9 12.1 11.7 11.0 8.7 8.2 34 5.6 8.6
Information technology technical consulting services.................... 9.3 7.0 7.9 8.6 10.6 3.6 29 51 52
Application Service PproviSioning ...........ccovvveiriinienieinneininen. S| S| S| S S S S S S
Resale of computer hardware and software ..............ccecvvvviiinninns 8.6 7.4 7.9 9.1 111 32 25 4.0 3.6
Information technology related training services ................c.ouv... 11.9 11.8 9.0 16.9 12.0 16 37 6.8 6.6
All other operating revVenUe ...........o.uvvieieiieiee i e e, 47 39 32 43 S 17 2.2 3.0 S
Breakdown of Revenue by Softwar e Sales Type
SYSIEM SOfIWAIE ...ttt 35 2.7 2.6 3.9 34 15 0.9 3.6 17
Personal computer SOFtWare ............ovvieiieiiiiie e e 2.6 24 20 31 29 0.5 0.8 38 16
Enterprise or network software ..............c.cooeveiii 45 4.3 5.2 7.2 6.2 3.3 24 5.1 4.6
Mainframe computer SOftWare .............oeieeiiniiiiie e e 2.9 2.8 3.2 3.2 2.9 0.8 11 31 2.6
Other SysStem SOftWEare .......coovuiiiie et e e e 25.1 235 233 16.1 7.9 17 37 337 6.0
Application SOftWare ...........ocviiiiiiiiiiii e 4.2 34 34 4.2 4.3 14 15 3.0 25
Personal computer SOFtWare ..........c.ouvvieiieiiie e e 2.8 3.6 2.7 S 4.1 15 17 S S
Enterprise or network software ... 8.9 7.4 6.8 7.3 7.4 23 26 34 6.9
Mainframe computer SOftWare ...........co.oeieeiiniiiiie e e 16.3 15.9 14.6 5.2 45 11 18 13.9 5.7
Other application SOftWare ...........ouee i s 14.9 S| 16.1 15.6 13.7 S S 7.3 12.7
Inventoriesat End of Year
T Ot et e 27 23 23 2.6 S 1.0 34 3.7 S
LT TES 1= o o (oo o S| 1.8 S| 2.8 S S S S S
WOTK-IN-PIrOCESS ...t et et e et e 8.9 S| 6.1 2.7 S| S| S| 5.9 S
Materials, supplies, fuel, etc 55 49 3.0 32 S| 13 5.7 3.7 S

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Note: The introduction and appendixes give information on confidentiaity protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet

may be found at <www.census.gov/services/sas/cv.html>.
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Table A-3.2.1. Motion Picture and Sound Recording Industries (NAICS 512) — Estimated Coefficients of Variation for
Revenue and Inventories and Standard Error of Percent Change for Employer Firms: 2005 Through 2009
Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical corrections to individual responses

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005

MOTION PICTURE AND SOUND RECORDING
INDUSTRIES (NAICS512)

Operating revenue

T Ot e e e 12 12 0.0 19 18 1.0 11 1.8 1.0

Inventoriesat End of Year

T Ot e e 3.7 35 27 4.6 48 1.0 34 24 1.6
FiniShed go0dS ... ...vvue et e e e e e 4.8 40 2.6 33 3.6 11 4.0 21 0.9
WOPK-IN-PrOCESS ... ittt e 29 35 39 115 12.6 21 19 39 4.8
Materials, supplies, fUel, BtC. ...........ovvveiiiiii i 114 5.7 6.1 6.5 21 17.1 7.1 3.6 7.8

MOTION PICTURE AND VIDEO INDUSTRIES (NAICS5121)

Operating revenue

TOMAl . 13 14 0.0 24 22 11 13 24 12

Inventoriesat End of Year

T Ot et e 3.7 35 28 4.7 4.9 0.9 35 25 1.6
FiniShed go0dS ... ...vvne et e e e e e e 4.8 41 2.7 34 37 11 4.3 22 1.0
WOPK-IN-PrOCESS ... ittt e e 29 3.6 39 115 12.6 22 19 3.8 4.8
Materials, supplies, fUel, BtC. ...........ovvveiiiii 12.8 6.2 7.9 7.8 25 211 85 4.6 10.6

SOUND RECORDING INDUSTRIES (NAICS 5122)

Operating revenue

TOMAl . 15 1.0 0.0 0.8 0.7 0.8 05 0.7 05

Inventoriesat End of Year

T Ot et e 5.9 51 5.9 4.0 41 51 29 31 19
FiniShed go0dS ......vvnie et et e e e e e 6.5 6.7 7.4 45 4.8 6.3 33 35 13
WOPK-IN-PrOCESS ..o ittt e 16.8 39 94 27.8 9.0 5.7 6.1 22.7 21.8
Materias, supplies, fuel, etc. ............. S 8.4 6.5 3.7 S| S| 3.7 3.0 S

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total

quantity response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Note: The introduction and appendixes give information on confidentiaity protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet

may be found at <www.census.gov/services/sas/cv.html>.

U.S. CensusBureau
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Table A-3.2.2. Motion Pictureand Video Production and Distribution (NAICS 5121X) — Estimated Coefficients of Variation
for Sour ces of Revenue and Standard Error of Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
)= | P 15 14 0.0 2.9 2.9 15 13 2.8 15
Sour ces of Revenue
Domestic licensing of rightsto motion picturefilms...................... 6.6 3.8 2.4 34 2.8 2.7 18 29 17
Domestic licensing of rightsto television programs ......................] 2.1 2.0 21 3.2 34 11 0.9 31 12
International licensing of rights to motion picturefilms.................. 2.0 25 2.8 4.3 3.0 14 0.6 2.7 23
International licensing of rightsto television programs ..................| 43 8.7 5.6 45 39 37 44 4.7 23
Audiovisual works speculatively produced for outright sale ... .......... S| S| S S S| S| S S S
Contract production of audiovisual Works ................cooeviiiinn. 9.0 9.4 104 12.1 13.7 44 9.3 10.4 125
Domestic licensing of rights to others to distribute audiovisual works . 16.9 21.6 21.1 21.0 10.6 40 9.0 38 9.0
International licensing of rightsto othersto
distribute audiovisual WOrkS .............coveeiviieiiiii e 28.6 25.3 9.8 19.0 174 29 10.6 10.7 3.8
Sale of audiovisual works for the wholesale, retail, and rental markets 2.7 3.1 2.7 2.7 32 0.8 10 31 16
Other produCtion SEIVICES .........vuivtiet it 20.2 24.1 174 141 9.8 11.0 15.9 75 115
Merchandise liCeNSING ...vuvevieii e e e e e e e eee e 45 40 S 4.0 7.2 11 S S 4.6
All other operating reVenUe ...........ouoveieiieiie e 7.9 7.8 8.7 9.5 6.5 75 6.8 10.3 8.7

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Note: The introduction and appendixes give information on confidentiaity protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet

may be found at <www.census.gov/services/sas/cv.html>.

U.S. CensusBureau
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Table A-3.2.3. Motion Picture Theaters (NAICS 51213) — Estimated Coefficients of Variation for Sour ces of Revenue and
Standard Error of Percent Changefor Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005

Operating Revenue
TOMAI oot e 19 20 0.0 2.6 22 0.7 17 34 18

Sour ces of Revenue
Feature film exhibitionrevenue ................oiiii i 2.1 2.3 0.7 2.7 2.3 0.7 17 35 19
Admissionsto domestic feature films ................o 2.2 2.3 0.8 2.7 2.3 0.7 17 34 19
Admissionsto foreign feature films ... 20.9 20.9 274 S| 14.1 334 19.3 S| S
Other FEVENUE ...t et ettt e eeeee 17 17 1.0 2.7 2.3 0.9 17 33 17
Food and beverage Sales .......ocvvvienie i 2.3 2.2 12 2.6 2.3 1.0 18 33 17
Rental of retail Space .......c.vvnvii i 5.2 51 6.8 44 35 24 50 2.7 35
AQVErtiSING SEIVICES ...eunie it ie et et e et e e eee 3.2 35 25 3.6 32 17 2.8 2.8 21
Coin-operated gamesand rides ..............ooevivviviiniiiiiin e, 3.8 3.0 4.7 52 4.1 14 31 2.7 3.2
All other operating FeVENUE .........ouuuiiie it e cee e e 15.5 15.3 17.3 14.2 12.6 34 4.8 55 6.2

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0 Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet

may be found at <www.census.gov/services/sas/cv.html>.

U.S. CensusBureau
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Table A-3.2.4. Postproduction Services and Other Mation Picture and Video Industries (NAICS 51219) — Estimated
Coefficients of Variation for Sources of Revenue and Standard Error of Percent Change for Employer Firms: 2005 Through
2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and
prior years have been revised to reflect historical correctionsto individual responses]

Coefficient of variation Standard error
Kind of business

2009 2008 2007 2006 2005] 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
TOMA et e 39 23 0.0 37 27 19 23 43 27
Sour ces of Revenue
Audiovisual postproduction SEIVICES ............uevueeiiriiniieaiiiina s 5.8 5.8 45 55 49 49 35 44 37
Motion picture film laboratory Services ..........covviivieiiiiieieecanenn 3.0 2.7 38 S| 5.4 1.9 1.4 S| S
Duplication and COPYiNg SEIVICES ......ouuuiiiieiiieaee e aeeeeiea e 7.7 6.6 S 6.5 S 1.8 S S| S
All other operating FEVENUE .........cuuuneiieiinie et e ee et s 11.9 13.6 116 10.9 10.8 6.3 7.5 12.0 8.4

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0_v1.0 Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet
may be found at <www.census.gov/services/sas/cv.html>.

U.S. Census Bureau 13



Table A-3.2.5. Integrated Record Production and Distribution (NAICS 51222) — Estimated Coefficients of Variation for
Sour ces of Revenue and Standard Error of Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and
prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005

Operating Revenue
)= | P 0.1 0.2 0.0 0.3 0.3 0.1 0.2 0.2 0.1

Sour ces of Revenue
LiCENSING TEVENUE ....ouvi ettt e e e e e e e e e e e e e 0.3 0.2 0.3 0.3 S 0.1 04 0.3 S
Licensing of rights to use musical compositions ..................c.ueees 0.3 0.3 S 0.3 S 4 S S S
Licensing of rightsto use musical recordings............cccvvvenennn. 0.3 0.2 12 0.2 0.3 0.1 14 0.9 0.1
Other Operating reVENUE .........vviveiiniin it iei i e 0.2 0.2 0.1 0.3 S 0.1 0.2 0.2 S
SAleS Of FECOMAINGS ... . veveve e et e et et e e e 0.2 0.2 0.2 S S 0.1 0.1 S S
All other operating revVenUe ...........c.ovvviiiieiieie e, 1.0 13 51 75 75 0.5 5.2 2.0 13

Z Absolutevalueislessthan 0.05. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than
30%) or poor response quality (total quantity response rate is less than 50%). For a description of publication standards and the total quantity response rate, see

http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: The introduction and appendixes give information on confidentiaity protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet

may be found at <www.census.gov/services/sas/cv.html>.

U.S. CensusBureau
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Table A-3.2.6. Music Publishers (NAICS 51223) - Estimated Coefficients of Variation for Sources of Revenue and Standard
Error of Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and
prior years have been revised to reflect historical correctionsto individual responses]

Coefficient of variation Standard error
Kind of business

2009 2008 2007 2006 2005| 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005

Operating Revenue

TOMAl . 13 05 0.0 25 24 0.9 05 24 0.8

Sour ces of Revenue

LICENSING FEVENUE ...ttt e e e et e e e e 12 1.0 S 37 3.6 0.8 S S 13
Licensing of rightsto use musical composItions .............cccovueenee 13 11 S 39 3.8 0.8 S S 14
Licensing of rightsto use musical recordings .............cccecveeenes 25.2 28.7 S| S| S| 11.8 S| S| S

Other operating reVeNUE ...........vveeieviiniieieeienenne S| 2.3 20 29 2.6 S 0.8 2.8 1.0
Administration of copyrightsfor others.............c.ooviiiiiiiinnn. 19.5 10.0 10.0 17.6 12.9 8.4 5.0 11.8 6.9
SAleS Of FECOMAINGS ... eeeeieie et e et et e 233 231 185 209 24.6 15.4 254 10.0 9.2
Print musiC............cocoeenne. S| 29 3.0 24 24 S| 0.2 21 0.2
All other operating revenue 9.0 S 18.7 154 13.6 S S 11.3 14.6

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0_v1.0 Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet
may be found at <www.census.gov/services/sas/cv.html>.

U.S. Census Bureau 15



Table A-3.2.7. Sound Recording Studios (NAICS 51224) — Estimated Coefficients of Variation for Sour ces of Revenue and
Standard Error of Percent Changefor Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and
prior years have been revised to reflect historical correctionsto individual responses]

Coefficient of variation Standard error

Kind of business
2009 2008 2007 2006 2005| 2009/2008 2008/2007 | 2007/2006 | 2006/2005

Operating Revenue

TOMAI oot e 6.7 34 0.0 116 105 49 32 83 7.3
Sour ces of Revenue

StUAIO FECOMAING ... et et et e ettt e e eee 7.6 6.4 5.9 7.4 75 29 25 7.6 6.5
Sound recording studio rental and leasing .............cooveiviiiiinenne. 13.3 15.9 15.1 17.4 14.3 5.9 10.7 21.8 20.0
All other Operating FEVENUE .........cuuuueieieiie et et et s 20.6 11.0 10.7 S| 219 20.8 49 S| S

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0_v1.0 Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet
may be found at <www.census.gov/services/sas/cv.html>.

U.S. Census Bureau 16



Table A-3.3.1. Radio Networks (NAICS 515111) — Estimated Coefficients of Variation for Sour ces of Revenue and Standard
Error of Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005

Operating Revenue
T Ot e e 0.9 0.5 0.0 25 20 0.5 0.6 23 1.6

Sour ces of Revenue
AT M Lo 5.3 39 29 39 35 17 20 23 21
National/regional @r time ............coooviiiiiiiii i, 6.9 4.8 40 45 45 18 24 2.8 31
LOCal @IF tIME ..ottt 55 49 4.0 6.1 6.4 2.0 32 3.6 3.7
Other Operating reVENUE ..........oeie ittt e 0.8 0.7 0.9 2.7 25 0.5 0.4 24 18
NEtWOrk COMPENSALION ......vvniiii et 17 2.0 2.7 5.2 42 1.0 0.9 3.0 3.7
Public and non-commercial programming Services .................... 5.9 53 4.6 5.3 55 2.7 18 22 26
All other Operating revenUE ...........c.coeuveiiiieiiei e 0.9 0.7 0.7 2.6 25 0.5 0.5 2.5 1.6

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this

information on the Internet may be found at <www.census.gov/services/sas/cv.html>.

U.S. CensusBureau
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Table A-3.3.2. Radio Stations (NAICS 515112) — Estimated Coefficients of Variation for Revenue and Standard Error of
Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and
prior years have been revised to reflect historical correctionsto individual responses]

Coefficient of variation Standard error
Kind of business

2009 2008 2007 2006 2005| 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005

Operating Revenue

T Ot e e 1.8 0.7 0.0 25 17 1.2 0.7 28 1.6
Sour ces of Revenue
AT M Lo 2.9 2.2 20 2.8 2.7 14 0.7 29 14
National/regional @ir time ..........ooveeiriiiiie e e e e 5.6 5.8 5.6 6.5 4.0 13 15 31 38
LOCal @IF tIME ..ottt 4.1 31 2.7 29 29 15 0.8 31 11
Other Operating reVENUE ..........oeie ittt e 12.6 12.6 13.8 134 11.7 17 24 3.6 53
Network COmMPENSation ...........ovevvreiieieeiieiee e 17.0 17.1 15.6 15.8 10.2 13 4.0 7.2 12.1
Public and non-commercial programming services S| S| S S S S S S S
All other Operating reveNnUE .............coeuveiiiiiiiei e 155 13.2 13.1 10.3 115 2.1 35 5.8 6.1

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0_v1.0_Data Release.pdf.

Note: The introduction and appendixes give information on confidentiaity protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet
may be found at <www.census.gov/services/sas/cv.html>.
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Table A-3.3.3. Television Broadcasting (NAICS 51512) — Estimated Coefficients of Variation for Revenue and Standard Error
of Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Coefficient of variation

Standard error

Kind of business

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005

Operating Revenue
T Ot e e 11 0.9 0.0 1.0 0.7 04 0.9 0.9 0.8

Sour ces of Revenue
AT M Lo 2.0 18 14 18 15 04 11 09 1.0
National/regional @r time ............coooviiiiiiiii i, 2.0 1.9 1.6 21 15 0.3 0.8 0.9 13
LOCal @IF tIME ..ottt 2.7 2.3 21 26 23 0.8 15 1.6 0.9
Other Operating reVENUE ..........oeie ittt e 4.4 45 5.7 5.6 55 0.6 14 13 2.2
NEtWOrk COMPENSALION ......vvniiii et 2.6 3.0 3.0 238 7.1 0.6 0.5 15 35
Public and non-commercial programming Services .................... 16.1 155 15.9 13.9 171 1.6 1.2 18 6.7
All other Operating reveNUE ...........c.covuveiiiiiiiei e 35 39 5.1 6.4 6.7 11 2.8 1.9 2.2

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this

information on the Internet may be found at <www.census.gov/services/sas/cv.html>.

U.S. CensusBureau
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Table A-3.3.4. Cable and Other Subscription Programming (NAICS 5152) — Estimated Coefficients of Variation for Revenue

and Standard Error of Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
TOMAl . 0.1 0.1 0.0 0.6 05 0.1 0.1 0.7 0.2
Sour ces of Revenue
Licensing of rights to broadcast speciality programming protected
DY COPYIIGNt ... 0.5 0.5 0.5 0.5 0.5 0.1 0.2 0.6 0.2
AIrtime ... 0.5 0.6 0.6 0.6 0.6 0.1 0.1 0.8 0.1
All other operating revenue 8.8 7.0 8.3 9.9 9.8 14 13 17 11

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Linksto this

information on the Internet may be found at <www.census.gov/services/sas/cv.html>.
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Table A-3.3.5. Internet Publishing and Broadcasting (NAICS 516) — Estimated Coefficients of Variation for Revenue and
Standard Error of Percent Changefor Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue
TOMAI oot e 41 27 0.0 37 238 38 32 43 35
Sour ces of Revenue
Publishing and broadcasting of content on the Internet .................. S| 8.8 6.8 7.4 34 S 39 4.9 54
Online adVertiSING SPaCE ... .. ..ciitiiee et it e e et 9.9 8.4 85 5.7 4.6 39 2.3 53 7.8
Licensing of rightsto use intellectual property ...........c.coooevieieene 12.8 13.7 10.2 51 4.1 59 7.5 9.4 2.3
All other Operating reVENUE ...........ouieiirieiie e e e e 18.6 19.0 S| S| 13.9 31 S| S| S
Breakdown of Revenue by Type of Customer
GOVEIMIMENT ... e ettt e e e e S| S| S S S S S S S
Business firms and not-for-profit organizations ........................... 8.9 6.9 5.7 3.6 2.6 47 3.2 5.2 2.8
Household consumers and individual USErS .............ocoeeiveiiiieninn 134 13.2 113 16.0 12.6 3.6 53 8.6 7.7

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0 Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet

may be found at <www.census.gov/services/sas/cv.html>.
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Table A-3.3.6. Wired Telecommunications Carriers (NAICS 5171) — Estimated Coefficients of Variation for Revenue and
Standard Error of Percent Changefor Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005| 2009/2008 2008/2007 | 2007/2006 | 2006/2005

Operating Revenue
TOLAl et 0.8 12 0.0 1.0 0.9 1.0 12 0.9 0.5

Sour ces of Revenue
FIXEO SEIVICES ...ttt e e e e e e e e 1.8 1.6 12 13 13 11 1.0 1.7 0.3
FIXEA 10CAl ... 2.5 2.3 1.9 14 12 1.6 16 20 0.5
Fixed [oNg-diStance ..........ouii i e e 24 2.0 18 20 20 0.5 0.5 12 0.5
Fixed al distance (no distinction between local or long distance) ... 2.7 2.4 2.2 3.0 29 0.6 0.4 1.9 0.1
Other telecommunications services .. 13 16 11 13 15 11 14 0.7 0.7
CaITIEN SEIVICES ...t eet e et et et et e e e e er e rea e 47 41 31 29 31 19 2.6 1.6 0.7
Private NEtWOrK SErVICES ... ..ieieie et e e e e 1.9 1.8 2.1 2.2 2.6 0.4 1.1 1.1 0.8
Subscriber line charges 231 24.0 21.2 174 16.6 2.6 4.1 2.2 1.0
Internet access services 14 18 12 13 14 1.0 11 12 0.9
Internet telephony ... 2.3 25 34 4.3 6.7 04 1.9 21 2.8
Telecommunication network installation services 2.6 2.3 2.3 2.8 S 0.7 0.2 21 S
Reselling services for telecommunications equipment, retail 2.9 3.8 3.0 3.6 2.2 11 14 31 19
Rental of telecommunicationsequipment ..............cccoeeveieiennns 17.2 22.8 20.1 S| S| 49 31 S| S
Repair and maintenance services for telecommunications equipmen 12.0 13.1 14.1 7.4 12.2 6.1 13.2 8.2 9.8
All other operating FeVENUE ...........ouveiieiiiie et e 1 45 6.0 6.0 4.8 5.0 24 18 16 17

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total

quantity response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0 v1.0 Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet

may be found at <www.census.gov/services/sas/cv.html>.
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Table A-3.3.7. Wired Telecommunications Carriers (NAICS 5171) — Estimated Coefficients of Variation for Local, L ong-
Distance, and Network Access Revenue by Type of Customer and Type of Serviceand Standard Error of Percent Change for

Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and
prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005] 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
Operating Revenue

TOMAI ot 0.8 12 0.0 1.0 0.9 1.0 12 09 05

Breakdown of Revenue by Type of Customer
Fixed local telephony 25 2.3 19 14 12 16 16 20 0.5
GOVEIMIMENT ... et et et et et et e et e e e e e e e eanenn s 29 4.6 3.8 2.8 31 34 4.2 4.6 0.9
Business firms and not-for-profit organizations ........................ 6.4 4.6 4.8 3.0 31 18 15 24 0.4
Houshold consumers and individual users 2.2 25 20 2.8 2.7 15 16 16 0.6
Fixed long-distance telephony ............c.coooviiiiiiiiii i 24 2.0 18 20 20 0.5 0.5 12 0.5
GOVEIMIMENT ...t et et ettt e et e et e e e e e eanenn s 47 5.7 S 4.6 4.3 1.0 S S 0.8
Business firms and not-for-profit organizations ........................ 2.1 1.9 1.9 1.9 1.9 0.3 0.2 11 0.3
Houshold consumers and individual USEr'S .............cccoeeivieeenenn 5.2 3.6 2.6 29 2.8 11 12 16 0.8
SubsCriber [INE Charges ......vuve e e e 231 24.0 212 17.4 16.6 2.6 4.1 2.2 1.0
GOVEIMIMENT ...ttt et et e et e e e e e e eenenn s S| S| S S S S S S S
Business firms and not-for-profit organizations ........................ 219 239 18.4 13.1 12.2 3.8 45 24 0.9
Houshold consumers and individual USEr'S .............c.coeevvieeenen 22.8 234 215 18.8 18.1 23 37 20 11
Fixed long-distance telephony .............cooovii i 24 2.0 18 20 20 0.5 0.5 12 0.5
INEFBSLALE ...t e 25 2.3 18 16 17 0.6 0.7 0.9 0.5
INEEISEALE ...t e e e e 2.7 2.2 2.0 2.3 2.3 0.5 0.5 1.3 0.5
INtErNational ...........co.oeiinii i e 2.3 2.2 21 2.8 2.8 0.5 0.2 24 0.3

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0 Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet

may be found at <www.census.gov/services/sas/cv.html>.
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Table A-3.3.8. Paging (NAICS517211) — Estimated Coefficients of Variation for Revenue and Standard Error of Percent
Changefor Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and
prior years have been revised to reflect historical correctionsto individual responses]

Coefficient of variation Standard error

Kind of business
2009 2008 2007 2006 2005| 2009/2008 2008/2007 | 2007/2006 | 2006/2005

Operating Revenue

TOMAI oot e 59 4.0 0.0 89 51 2.6 38 34 36
Sour ces of Revenue
Messaging (Paging) SEIVICES ....c.euuutiieiiiee et e e et e 7.6 5.8 2.8 10.9 6.8 2.8 37 3.0 54
All other Operating reVENUE ...........ouie it e 14.1 14.3 10.8 S| 11.3 9.5 6.0 S| S

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0 v1.0 Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet
may be found at <www.census.gov/services/sas/cv.html>.
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Table A-3.3.9. Cdlular and Other Wireless Telecommunications (NAICS 517212) — Estimated Coefficients of Variation for

Revenue and Standard Error of Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005

Operating Revenue
TOMAI oot e 0.6 0.4 0.0 1.0 05 03 05 11 11

Sour ces of Revenue
MODIE SEIVICES ... e e e e 0.6 0.4 0.3 11 0.8 0.3 0.5 11 11
Mobiletelephony ........cooeieii e 0.9 0.9 0.8 11 11 0.1 0.6 12 15
Mobile loNg-diStanCe ........coce it e 12 13 2.8 6.1 49 0.3 2.3 44 4.6
Mobileal distanCe .........ccviiiii i 17 12 0.8 S 13 0.7 0.6 S S
Other mobile services .................. 21 25 S S 49 13 S S S
Other telecommunications services 19 32 2.7 3.6 45 13 12 21 3.0
INtEINEL BCCESS SEIVICES ... i et eee e et et et e e e 0.8 1.4 0.7 11 1.2 11 20 21 14
Installation services for telecommunication networks 18.7 17.8 17.8 16.8 S 18 84 12.6 S
Reselling services for telecommunications equipment, retail .......... 4.8 6.5 4.6 4.6 51 14 18 2.3 3.0
Rental of telecommunications equipment .............cocoveveieeiininnns D D 6.7 S S D D S S

Repair and maintenance services for

telecommunications eqUIPMENt ..........vveieiuiineeeriiiee e D D S S 14 D D S S
All other operating revVenUe ...........cc.ovieiieiieii e 21 25 S| S| 29 11 S| S| S

D Estimate in table iswithheld to avoid disclosing data of individual companies. S Estimate does not meet publication standards because of high sampling

variability (coefficient of variation is greater than 30%) or poor response quality (total quantity response rate is less than 50%). For a description of publication
standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet

may be found at <www.census.gov/services/sas/cv.html>.
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Table A-3.3.10. Telecommunications Resellers (NAICS 5173) — Estimated Coefficients of Variation for Revenue and Standard
Error of Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and
prior years have been revised to reflect historical correctionsto individual responses]

Coefficient of variation Standard error
Kind of business

2009 2008 2007 2006 2005| 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005

Operating Revenue

T Ol oot e 45 21 0.0 13.2 9.9 31 20 9.6 24
Sour ces of Revenue
Fixed 10Cal ....covi i e 10.1 9.7 S 125 10.2 17 S S 55
Fixed 1ong diStanCe .........vuinie it e e 9.5 9.8 8.2 10.1 9.8 21 25 9.6 20
Mobiletelephony ... S| S| 55 6.8 6.6 S S 9.9 16
CalITIEY SEIVICES ou vttt et e et e et et e e e e e e et ae een e 7.3 5.0 5.8 141 12.7 4.8 2.6 9.2 44

All other operating revenue 11.0 8.9 75 28.7 19.8 58 4.0 111 38
S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0_v1.0 Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet
may be found at <www.census.gov/services/sas/cv.html>.
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Table A-3.3.11. Satellite Telecommunications (NAICS 5174) — Estimated Coefficients of Variation for Revenue and Standard
Error of Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and
prior years have been revised to reflect historical correctionsto individual responses]

Coefficient of variation Standard error
Kind of business

2009 2008 2007 2006 2005| 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005

Operating Revenue

T Ol oot e 35 0.4 0.0 29 2.7 3.9 0.5 18 0.8
Sour ces of Revenue
CalITIEY SEIVICES ottt it et e ettt et et e e e et e e e e e 124 3.7 35 6.3 6.5 23.0 16 19 2.6
Private netWork SErVIiCeS ......ovvieie i 2.3 2.6 25 3.6 S 2.3 0.5 21 S
All other Operating reVENUE ...........ouieiiriiiiie i e e e 2.0 15 1.6 2.2 S 16 1.0 17 S

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0_v1.0 Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet
may be found at <www.census.gov/services/sas/cv.html>.
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Table A-3.3.12. Cable and Other Program Distribution (NAICS 5175) — Estimated Coefficients of Variation for Cable System
and Multichannel Video Distribution Revenue by Type of Customer and Standard Error of Percent Change for Employer

Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Coefficient of variation Standard error
Kind of business

2009 2008 2007 2006 2005] 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005

Operating Revenue
TOMA et e 05 0.2 0.0 11 11 03 03 13 0.7

Sour ces of Revenue
Multichannel programming distribution Services ......................... 0.7 0.6 0.6 11 11 0.2 0.2 14 0.3
Basic programming Package ..........c.oeuviuieairiinine i e 0.8 0.7 0.7 12 12 0.3 0.3 14 0.3
Premium programming package .............c.evuieieeiiniineeaininans 0.7 0.9 0.8 1.0 1.0 0.5 0.5 14 0.3
Pay-per-View ..........ccoooiiiiiiii 0.9 0.9 1.0 1.0 12 0.1 0.2 14 0.5
Other FeVENUE ..ottt e 16 12 0.9 15 24 0.4 0.4 13 18
AT TIME Lot e e e 0.7 0.6 0.7 0.9 0.9 01 0.2 12 0.3
Rental and reselling services for program distribution equipment ... 0.9 0.8 0.6 1.2 11 1.0 0.6 18 1.0

Installation services for connections to program

distribution networks ..., 25 2.2 2.2 2.0 11 0.4 1.0 2.8 1.9
INternet aCCESS SEIVICES ... ..uiviir it it 1.2 11 0.9 1.6 16 0.5 0.2 13 0.5
Internet telephony ..o 2.6 2.8 2.6 24 11 04 0.3 2.2 9.3
Fixed local telephony .........cceiiii i 31 37 44 6.1 8.0 0.9 0.6 20 14
Fixed long-distance telephony .............cooveiiiiiiiiiiiiii e 13.3 17.8 19.2 111 8.0 2.3 0.6 2.2 13
All other Operating revenUE .............coeveiiiiiiei e 10.0 75 5.7 53 9.7 14 13 14 4.0

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this

information on the Internet may be found at <www.census.gov/services/sas/cv.html>.
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28



Table A-3.3.13. Cable and Other Program Distribution (NAICS 5175) — Estimated Cable System and M ultichannel Video
Distribution Revenue by Type of Customer and Standard Error of Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and
prior years have been revised to reflect historical correctionsto individual responses]

Coefficient of variation Standard error
Kind of business

2009 2008 2007 2006 2005| 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005

Operating Revenue

TOEAI ettt e 05 0.2 0.0 11 11 03 03 13 0.7
Breakdown of Revenue by Type of Customer
GOVEIMIMENT ...t ivt it e e e 13.6 124 12.6 124 23.6 24 4.3 1.9 50
Business firms and not-for-profit organizations ........................ 8.4 7.3 5.0 5.0 10.0 11 16 15 4.2
Houshold consumers and individual USers...................cooeeeeeeee. 0.6 0.6 0.5 11 1.0 0.2 0.2 14 0.3

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Linksto this
information on the Internet may be found at <www.census.gov/services/sas/cv.html>.
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Table A-3.4.1. Internet Service Providers (NAICS518111) — Estimated Coefficients of Variation for Revenue and Standard

Error of Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Coefficient of variation Standard error
Kind of business

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005

Operating Revenue
T Ot e e 5.2 28 0.0 4.2 29 3.7 27 31 25

Sour ces of Revenue
INtErNEt ACCESS SEIVICE ... vttt 6.6 4.3 3.0 4.1 31 40 34 3.0 21
Online advertiSiNg SPACE ... ... .uuvurii et e e e 8.0 5.9 5.6 6.0 6.0 26 19 54 3.6
Internet backbone ServiCes ..........c.vvviiriiiiii e S S| 225 25.6 S| S S 75 S
Internet telephony .........c..iuuiini S| S| 27.8 S| S| S S S S
Web site hosting services 245 211 15.0 12.8 145 6.8 5.8 3.0 145
Information technology design and development services S| S| S| S S S S S S
All other Operating reVeNUE ...........cveuviiie it S S 18.3 S| 225 S| S| S| S

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Note: The introduction and appendixes give information on confidentiaity protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet

may be found at <www.census.gov/services/sas/cv.html>.
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Table A-3.4.2. Web Search Portals (NAICS518112) - Estimated Coefficients of Variation for Revenue and Standard Error of

Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and
prior years have been revised to reflect historical correctionsto individual responses]

Coefficient of variation Standard error
Kind of business

2009 2008 2007 2006 2005| 2009/2008 2008/2007 | 2007/2006 | 2006/2005

Operating Revenue
T Ot e e 19 15 0.0 4.6 2.6 0.6 17 6.8 32

Sour ces of Revenue
Online adVertiSING SPaCE ... .. ..e ittt e e et e S| 17 14 31 31 S 32 6.7 13
Information search services on a contract or feebasis...................] 29 S| S 13.9 S S S S S
Web Site hoStiNg SEIVICES .....uvuie it e e 8.9 S| S 20.6 S S S S S
All other operating revenuUe ............cocoveiieiii i, 4.3 4.1 S| 49 S 0.7 S S S

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total

quantity response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0 Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet

may be found at <www.census.gov/services/sas/cv.html>.
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Table A-3.4.3. Data Processing, Hosting, and Related Services (NAICS 5182) — Estimated Coefficients of Variation for
Revenue and Standard Error of Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and
prior years have been revised to reflect historical correctionsto individual responses]

Coefficient of variation Standard error
Kind of business

2009 2008 2007 2006 2005| 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005

Operating Revenue

TOMAI oot e 31 17 0.0 34 21 20 19 32 238
Sour ces of Revenue
Data processing, I T infrastructure provisioning, and hosting services . 6.1 53 43 6.9 4.2 21 2.8 37 54
Business process management SErVICES .......vvvvevueneverirnineieenans 8.6 8.3 8.0 9.8 6.8 2.3 3.2 5.2 4.6
Datamanagement SEIVICES .......c.vuieee e et eeeee e 10.4 75 7.4 8.7 6.3 3.0 3.0 4.8 45
Application Service proviSioNing ..........ceeeuvurueeaeriinineaaeaeinenny 18.8 221 20.7 232 16.0 84 35 6.4 12.4
Web site hosting services .... e 18.4 19.2 S 27.8 S 3.2 S S S
ColloCation SEIVICES .......cv it S| S S| S S S S S S
Other Operating reVENUE ..........coeiiieiiiiie e S 3.3 45 4.4 4.4 S 2.8 3.6 18
IT design and devel opment services . S S 7.4 45 4.1 S S 4.7 0.7
IT technical SUPPOIt SEIVICES ... ..vuie et it 214 16.5 145 14.6 15.0 10.7 13.8 4.4 59
IT technical coNSUItiNG SEIVICES ......vnvii i e e 9.5 8.4 85 55 6.5 37 33 7.8 2.8
Information and document transformation services 20.3 17.6 17.6 185 20.0 6.1 53 257 9.2
Software publishing ..........ooii i e 135 14.7 18.1 18.3 14.3 2.6 6.8 6.7 4.7
Reselling services for computer hardware and software, retall ....... S| 29.9 26.8 20.2 22.7 S 45 54 12.9
All other operating reVENUE ...........ouveiieiiiiie e e 8.2 7.3 8.8 9.4 8.8 49 6.4 34 3.0

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0_v1.0 Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet
may be found at <www.census.gov/services/sas/cv.html>.
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Table A-3.5.1. News Syndicatesand Libraries and Archives (NAICS 51911 and 51912) — Estimated Coefficients of Variation
for Revenue and Standard Error of Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
NEWS SYNDICATES (NAICS 51911)
Operating Revenue
T Ot e e 23 20 0.0 44 31 0.9 20 45 28
Sour ces of Revenue
Licensing of rights to use syndicated mediacontent ..................... 49 4.8 25 5.2 4.6 0.7 37 5.0 17
All other Operating reVeNUE ...........c.veviiieiei et 12.3 124 8.8 8.9 8.2 41 51 4.0 5.8
LIBRARIESAND ARCHIVES (NAICS 51912)
Operating Revenue
T Ot e e 34 20 0.0 55 3.6 22 22 5.6 51
Sour ces of Revenue
Contributions, gifts, and grantsreceived .............covoviievieviiinenenns 6.3 45 4.6 8.8 8.2 4.1 5.0 81 5.4
Investment and pProperty iNCOME .........vvuiunveniinie e eee e 28.0 11.9 7.0 11.8 10.1 4.8 31 5.8 6.1
All Other reVeNUE ......oeitiie it 5.9 4.4 35 9.1 75 36 5.3 8.5 8.2

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this

information on the Internet may be found at <www.census.gov/services/sas/cv.htmi>.
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Table A-3.5.2. All Other Information Services (NAICS 51919) — Estimated Coefficients of Variation for Revenue and
Standard Error of Percent Changefor Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005| 2009/2008 2008/2007 | 2007/2006 | 2006/2005

Operating Revenue
T Ol oot e 35 16 0.0 35 3.3 41 18 29 16

Sour ces of Revenue
Information search and retrieval SerViCeS ........ovvvviiiiiiiiine s S 28.6 25.6 11.0 6.8 S 2.9 48 3.6
INfOrmMation SErVIiCES .......oecvvvieii i e e 47 43 4.1 51 53 4.6 12 3.0 1.6
Media monitoring and analysis 41 D D D 4.2 D D D D
AGVEITISING ..t e e e S| D D D S D D D D
All other Operating reVENUE ...........ouieiiriiiie i e e e 17.9 18.9 219 18.7 214 6.5 7.6 7.3 8.5

D Estimate in table iswithheld to avoid disclosing data of individual companies. S Estimate does not meet publication standards because of high sampling

variability (coefficient of variation is greater than 30%) or poor response quality (total quantity response rate is less than 50%). For a description of publication
standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: The introduction and appendixes give information on confidentiaity protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet

may be found at <www.census.gov/services/sas/cv.html>.
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Table A-3.6.1. Information Services (NAICS 51) — Estimated Coefficientsof Variation for Total Expenses and Standard Error of

Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annua Survey and administrative data and are published as percents. Estimates for 2008 and prior

years have been revised to reflect historical correctionsto individual responses)

Coefficient of variation

Standard error

NAICS Kind of business
code 2009 2008 2007 2006 2005| 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
51 INfOrmation .........ceveviiiiii e 0.5 0.4 0.3 0.7 04 0.2 0.2 0.6 0.6
511 Publishing industries (except Internet) ..................., 11 1.0 0.6 14 13 0.6 0.8 13 0.9
5111 Newspaper, periodical, book, and directory
PUBIIShErs ... 11 0.9 0.5 11 0.7 05 0.7 1.0 0.5

51111 Newspaper publishers ...........ccovvviiiiiiinnes 1.9 11 0.8 11 11 12 12 14 0.8
51112 Periodical publishers..........ccccooieiiiiiininnn 2.1 23 12 29 2.2 0.8 21 21 15
51113 BOOK publishers ..........cooeeiiiiiiiiiiiciins 2.0 19 21 26 2.0 0.9 11 18 13
51114 Directory and mailing list publishers .................. 2.8 2.9 22 3.2 30 0.2 0.8 15 11
51119 Other publishers ..........coooiiiiiii e, 1.9 13 0.9 2.3 19 09 15 23 12
511191 Greeting card publishers .............ccccoevvivninnne. 0.4 0.6 0.4 11 12 05 0.3 11 0.6
511199 All other publishers ...........ccoovviiiiiiiiniins 49 33 22 5.8 5.0 21 46 6.1 39
5112 Software publishers ...........cccoooviiiiiiiin e, 18 16 11 29 2.8 12 13 2.8 17
512 Motion picture and sound recording industries .......... 14 13 0.7 21 17 1.0 0.8 17 1.0
5121 Motion picture and video industries ....................] 15 15 0.8 26 21 11 1.0 2.2 13
5121x Motion picture and video production and

distribution™ .........ocooiiee o] 16 15 0.8 2.9 2.6 14 11 2.5 15
51213 Motion picture and video exhibition .................. 2.3 2.4 18 3.0 23 11 14 3.0 25
512131 Motion picture theaters (except drive-ins) ......... ] 22 2.2 17 29 23 11 14 29 22
512132 Drive-in motion picturetheaters ..................... S S S S 133 S S S S
51219 Postproduction services and other motion picture

and video iNdUSLIES .........ccovvvviiiiiiiiineeen, 42 38 21 35 3.0 14 25 4.8 21
512191 Teleproduction and other postproduction services 4.4 41 24 3.8 34 15 24 6.4 23
512199 Other motion picture and video industries ......... 4.6 44 S 6.1 6.1 16 S S 28
5122 Sound recording iNdUSties ..., 19 14 12 0.9 0.9 0.7 0.6 0.7 0.5
51221 Record production ............cooeveieeiiiiiiei s 25.8 54 5.0 13.2 55 211 4.6 84 8.2
51222 Integrated record production and distribution ........ 0.3 0.5 04 04 0.3 0.3 0.2 0.2 0.1
51223 Music publishers ..........ocoeve i 3.6 3.0 22 37 4.1 17 10 25 0.9
51224 Sound recording Studios ............coveveeiiineienannn. 8.0 7.2 4.0 111 10.2 2.3 6.3 9.5 6.9
51229 Other sound recording industries ...................... 28.3 S S 154 11.5 S S S 12.1
515 Broadcasting (except Internet) ...........cocoveviviieninnne 0.8 0.6 0.4 0.7 0.6 04 05 0.7 05
5151 Radio and television broadcasting ......................] 14 0.9 0.6 1.0 0.8 0.7 0.7 1.0 0.7
51511 Radio broadcasting .............ocvvviiiiniiiiiiiininn 24 1.0 0.8 23 2.0 14 0.7 22 17
515111 Radio NEWOTKS ......ooviiiiiie e 13 0.9 0.5 25 2.2 0.7 0.6 20 11
515112 Radio StationS .........ooovvviviiii i 3.2 13 12 31 29 19 0.9 3.2 21
51512 Television broadcasting ............ocoveiieeiieiiinnnns 16 13 0.9 0.8 0.8 0.4 1.0 0.9 0.5
5152 Cable and other subscription programming ............ 0.7 0.6 0.6 11 0.8 0.2 0.2 0.7 0.3
516 Internet publishing and broadcasting ...................... 6.2 5.0 51 7.8 8.6 47 35 6.3 25
517 TelecommuNiCationS ..........ccuvvviiiniieiee i 0.4 04 0.3 11 0.6 0.4 0.3 0.9 0.8
5171 Wired telecommunications carfiers ..................... 0.8 1.0 0.7 21 1.0 0.6 0.7 13 15
5172 Wirel ess telecommunications

carriers (except satellit€) ...........ccoeveiiiiiinn. 0.8 04 0.5 12 0.7 0.7 0.6 11 11
517211 Paging .....ovvneeniie e 4.8 4.2 17 8.3 5.8 18 4.0 35 2.3
517212 Cellular and other wireless telecommunications .. 0.8 0.4 0.5 12 0.7 0.7 0.6 11 11
5173 Telecommunicationsresellers ............ccoeeveeeenee. 5.3 4.2 4.0 7.7 7.0 19 25 10.2 20
5174 Satellite telecommunications ................ccoveveeennn 43 1.0 09 36 S 54 12 21 S
5175 Cable and other program distribution ................... 0.7 0.6 0.3 11 12 0.4 0.6 13 0.3
5179 Other telecommunications .............ovueevevvinine et 11 S 11 124 12.0 S S 226 1.0
See footnotes at end of table.
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Table A-3.6.1. Information Services (NAICS 51) — Estimated Coefficientsof Variation for Total Expenses and Standard Error of
Percent Change for Employer Firms: 2005 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annua Survey and administrative data and are published as percents. Estimates for 2008 and prior
years have been revised to reflect historical correctionsto individual responses)

Coefficient of variation Standard error
NAICS Kind of business

code 2009 2008 2007 2006 2005| 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005

518 Internet service providers, web search portals, and
data processing SErVICES .......vivieivineieeiiieieeeens 3.0 19 12 3.0 19 15 21 2.3 18
5181 Internet service providers and web search portals ... .| 47 4.4 37 4.4 3.0 22 21 3.0 33
518111 Internet service providers ............coveevenennnn. 7.9 6.2 6.7 5.1 36 46 32 3.0 3.6
518112 Web searchportals ... | 4.8 5.0 25 7.4 3.6 1.6 32 7.6 4.6
5182 Data processing, hosting, and related services.........| 35 2.1 17 39 25 18 23 32 25
519 Other information Services ...........cocovvvvieveniiniennns 15 1.2 14 2.8 23 13 13 22 13
51911 NeWwS SyNdIiCALES .........ccvvvviviiiniiiine e 35 2.9 2.7 45 39 12 3.0 3.7 16
51912 Librariesand archives .............cccovvviviiniinnnnn. 35 3.0 29 6.1 4.0 1.6 13 55 33
51919 All other information Services ............cccoveeennen. 4.3 34 26 39 32 2.7 22 3.0 19

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Yincludes NAICS 51211 (Motion picture and video production) and NAICS 51212 (Motion picture and video distribution).

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be
found at <www.census.gov/services/sas/cv.html>.
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Table A-3.6.2. Information Services (NAICS 51) — Estimated Coefficients of Variation for Selected Expenses and Standard
Error of Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

See footnotes at end of table.

U.S. CensusBureau

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
INFORMATION SERVICES (NAICS51)
Operating Expenses
05 0.4 0.3 0.7 0.4 0.2 0.2 0.6 0.6
0.8 05 05 0.6 0.7 05 0.4 05 0.6
Gross annual Payroll..........vueuiiie e 0.8 0.6 0.5 0.7 0.7 0.6 04 0.6 0.6
Employer's cost for fringe benefits...........coccooviiii i, 0.8 0.7 0.6 0.8 0.8 0.5 0.4 0.5 0.5
Temporary staff and leased employee expense..............c.eeeeeen 24 30 2.8 24 19 14 1.6 2.0 14
Expensed materials, parts and supplies (not for resae).................. S| 18 15 18 1.6 S| 14 13 0.9
EXpensed eqUIPMENt. .. ... ... ettt e e 6.3 51 4.8 53 5.8 14 19 2.2 21
Expensed purchase of other materials, parts, and supplies............ S| 2.0 18 2.0 17 S| 16 14 0.9
Expensed purchased SErViCES. .........ooeiiiiiei e 14 10 11 11 1.0 0.6 0.6 0.6 0.9
Expensed purchases of software..............c.oooeivieiiiiiiiiiinien. 31 29 238 238 49 40 21 15 19
Purchased €electricity and fuels (except motor fuels)................... 31 28 2.7 19 12 0.7 11 0.9 0.9
Lease and rental PaymMeNtS. .. ... ....uuevneeiinieiieiie e iee e aee e e 1.6 11 0.9 0.9 0.7 0.8 0.5 0.8 0.6
Purchased repair and maintenance. .. .........ooovvevvieiiriinineieeans 21 16 19 18 12 14 11 14 0.9
Purchased advertising and promotional Services................c....... 26 15 16 18 11 12 0.9 1.0 14
Purchased printing SErViCeS. .. .......ovviviiiiie e 4.0 35 33 3.6 33 23 2.7 2.3 2.7
Purchased software reproduction.............o.ooeveeiiii e 8.1 S S S S S S S S
Other Operating EXPENSES. .. ... ..vviriieiitiei i 0.5 04 04 11 0.5 0.3 0.2 0.9 0.8
Depreciation and amortization charges...............coevvvevivniinnn 0.8 0.6 04 0.8 0.6 0.5 0.5 0.8 0.9
Governmental taxes and licensefees............ccovvvvviiiiiiiincnnnns 13 15 0.6 1.0 14 18 14 10 12
Broadcast rightsand music licensefees.............cooiiivieiienee. 0.6 0.7 0.6 12 0.6 0.5 0.4 0.9 10
Network compensation fees (networks only).............cocceeeeieen 16 16 16 13 14 0.5 0.4 12 0.6
Program and production COSES. .. .......vuvieiuiie e 6.2 53 4.8 9.2 6.4 23 51 3.7 85
ACCESS ChaIgES. .. ..ot ettt e 0.7 0.7 0.6 12 11 0.2 10 1.0 0.3
Universal service contributions (USC)..........oeveviiineieeiiiiieeens 32 29 29 7.2 4.2 0.6 0.4 2.9 2.3
All other operating eXPENSES. .. ... ..uvurvuiieieiee e eee e 4.6 28 36 55 53 18 14 13 0.7
PUBLISHING INDUSTRIES (EXCEPT INTERNET)
(NAICS511)
Operating Expenses
TOMAI ot 11 1.0 0.6 14 13 0.6 0.8 13 0.9
PErsoNNEl COSES. ......uuiiniin e e 11 09 0.6 14 16 09 0.7 14 11
Grossannual Payroll.............coveiiiiiiiii 12 11 0.7 1.6 17 0.9 0.7 14 11
Employer's cost for fringe benefits............ccooviii i 13 11 0.6 14 14 0.9 12 14 1.0
Temporary staff and leased employee expense................coeeeeee. 5.7 55 5.6 3.8 3.2 25 25 4.7 4.9
Expensed materials, parts and supplies (not for resae).................. 29 29 34 3.0 23 14 1.6 25 13
Expensed eqUIPMENt...........ovveiiriiiiie e e 4.6 5.0 44 438 94 12 22 33 51
Expensed purchase of other materials, parts, and supplies............ 3.3 34 3.8 3.2 21 17 18 2.6 2.2
Expensed purchased Services............coovovviiiivie i 25 21 21 2.3 2.3 1.0 15 15 13
Expensed purchases of software...............ccooeveiiiiiiinnennn. 9.7 114 11.2 118 12.6 45 4.4 7.0 2.7
Purchased electricity and fuels (except motor fuels)................... 25 2.3 18 17 19 13 24 16 21
Lease and rental payments............cocovviiieniieieiineiie e 2.0 17 15 2.7 21 15 21 17 15
Purchased repair and maintenance................ccovevveveeiniinnennnnn. 23 18 15 2.0 17 14 1.6 21 11
Purchased advertising and promotional services........................ 4.2 3.0 28 3.4 3.0 16 1.9 26 14
Purchased printing SErViCeS. .. .......ov v 4.0 35 33 36 33 23 2.7 23 2.7
Purchased software reproduction..............cocveivieviniiniiniininn 8.1 S| S| S| S| S| S| S| S
Other Operating EXPENSES. .. ... .. vviriitiitiii e e 14 15 11 16 11 0.9 13 15 0.9
Depreciation and amortization charges................coovvvevivniinnn 2.3 19 13 19 2.0 0.9 2.0 19 13
Governmental taxes and licensefees............ccovvvvviiiiiiiiincnnnns 23 4.6 17 2.7 6.9 37 4.8 2.0 6.0
All other operating eXPENSES. .. ... ..uvuriiiiiiieiee e eee e 14 17 12 1.6 10 11 14 15 0.9
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Table A-3.6.2. Information Services (NAICS 51) — Estimated Coefficients of Variation for Selected Expenses and Standard
Error of Percent Change for Employer Firms: 2005 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and
prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
NEWSPAPER PUBLISHERS (NAICS51111)
Operating Expenses
19 11 0.8 11 11 12 12 14 0.8
19 11 12 19 18 12 12 12 0.7
Gross annual Payroll...........vueuisie e 1.9 10 11 19 18 13 10 12 0.7
Employer's cost for fringe benefits...........coccooviiii i, 2.8 24 22 24 25 15 21 19 0.6
Temporary staff and leased employee expense..............cc.oeueenees 53 9.3 52 7.6 3.6 6.2 7.8 34 75
Expensed materials, parts and supplies (not for resae).................. 4.6 41 6.3 35 35 29 25 24 1.6
EXpensed eqUIPMENt. .. ... ... et et e e 9.1 6.7 9.7 9.3 8.7 30 11.2 75 6.1
Expensed purchase of other materials, parts, and supplies............ 48 44 6.4 36 36 29 24 25 1.6
Expensed purchased SErViCES. ........coeuviiiiiee e 5.8 54 45 38 38 14 34 2.3 2.8
Expensed purchases of software..............ccoveiiieiiiiiiiiiinian. 6.9 6.4 7.6 8.1 8.7 42 5.9 12.8 41
Purchased €electricity and fuels (except motor fuels)................... 2.6 28 31 24 24 2.0 25 25 1.6
Lease and rental PaymMeNtS. .. ... ....uueuniuniinieie e iee e aeeaee e e 5.2 5.2 32 31 3.0 11 2.6 24 21
Purchased repair and maintenanCe. .. .........ooovveviieieniinineeeeens 37 31 32 41 4.3 2.7 2.3 38 15
Purchased advertising and promotional Services........................ 39 4.6 41 33 4.6 12 31 14 17
Purchased printing SErViCeS. .. .......oo v 136 12.9 122 97 96 29 6.7 3.6 5.9
Other operating EXPENSES...........oviviiiiiiiiii i 2.2 17 17 17 1.6 15 1.2 18 1.6
Depreciation and amortization charges.................c..covevivniennn 29 2.0 1.8 2.0 1.7 11 1.7 1.9 1.4
Governmental taxesand licensefees.............cooooveiiiiiiiinnns 4.6 2.8 32 45 18.0 44 2.0 38 7.6
All other Operating eXPENSES. .. ... ...vcuuvieiineie e ieneeeaee e 23 18 18 19 19 17 14 1.9 18
PERIODICAL PUBLISHERS (NAICS51112)
Operating Expenses
T Ol e e 21 23 12 29 22 0.8 21 21 15
Personnel CoSES........oooiiiiii i 32 2.7 21 2.8 23 17 13 19 1.6
Gross annual Payroll..........ooueeiiiie i e 3.3 26 22 3.0 25 18 13 2.0 17
Employer's cost for fringe benefits.............ccooveiiii s 2.6 33 25 25 19 17 24 2.0 15
Temporary staff and leased employee expense.............c.oeeeevvene. 13.4 12.1 38 57 5.0 10.4 9.1 45 4.0
Expensed materials, parts and supplies (not for resae).................. 7.3 6.6 7.6 8.9 75 2.7 5.2 6.6 3.2
EXpensed eQUIPMENL. .. ....ccuuiit it it eee e eee e aee s 17.3 16.8 15.6 213 115 4.8 53 8.6 136
Expensed purchase of other materials, parts, and supplies............. 7.2 6.1 7.3 8.9 84 3.0 6.0 6.5 2.6
Expensed purchased SErViCES. .........coeviiiiiee e 29 39 29 5.2 44 238 4.0 3.0 35
Expensed purchases of software............cocoeeiiiiei i, 17.8 222 185 14.3 5.8 7.7 5.2 31 85
Purchased electricity and fuels (except motor fuels).................... 12.0 113 6.5 42 45 25 8.2 2.9 3.6
Lease and rental PayMENtS. .. ... ...cuueuneuniiiieie e iee e iaeaae e e 7.2 8.0 35 6.4 43 11 6.1 2.7 21
Purchased repair and maintenance. .. ........o.oovvvevviiieieeiiiineieeeen 26 3.0 25 4.7 38 22 21 5.2 41
Purchased advertising and promotional services........................ 29 8.2 4.4 8.0 6.3 3.7 6.5 3.8 20
Purchased printing SErVICES. .. ....c.vvivriie it 6.3 5.2 4.4 6.3 55 4.4 5.0 35 7.0
Other Operating EXPENSES. .. ... ..vviiriieiitiii e e 35 45 29 37 26 32 28 2.9 19
Depreciation and amortization charges................cevvvevivniinanns. 45 35 3.0 35 18 1.6 2.3 2.6 31
Governmental taxes and licensefees..........cooevvviviiiiinieiinainns 134 6.4 5.8 9.1 9.3 5.8 8.0 5.0 6.0
All other operating EXPENSES. .. ... .uu v e e eee e aeeeeaas 39 49 33 39 29 3.7 2.9 31 21
See footnotes at end of table.
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Table A-3.6.2. Information Services (NAICS 51) — Estimated Coefficients of Variation for Selected Expenses and Standard

Error of Percent Change for Employer Firms: 2005 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
BOOK PUBLISHERS (NAICS51113)
Operating Expenses
20 19 21 2.6 20 0.9 11 1.8 1.3
18 17 19 19 16 1.0 1.0 15 0.9
Gross annual Payroll..........ooueeieiie e 2.0 18 18 23 18 11 11 18 1.0
Employer's cost for fringe benefits.............ccooviiiiii s 2.2 21 29 21 17 11 21 3.2 0.9
Temporary staff and leased employee expense.............c.oeeeevvene. 6.1 13.4 15.0 217 S 43 3.9 12.7 S
Expensed materials, parts and supplies (not for resae).................. 4.1 6.9 6.4 9.1 118 34 11 4.8 54
EXPensed eqUIPMENE. .. ......uuie s iae e ee et eee et e eee e eeieeaaen S| 21 23 26 29 S| 15 4.2 15
Expensed purchase of other materials, parts, and supplies............. 6.1 124 12.3 16.3 20.6 7.4 29 5.8 9.1
Expensed purchased SErViCES. ........coeuviiiiiee e 5.2 47 5.9 5.8 43 15 2.7 2.8 18
Expensed purchases of software.............coovevieiiiiiiiiiiiiiiieeeens 7.3 4.8 4.6 31 S 3.9 51 17 S
Purchased electricity and fuels (except motor fuels).................... 5.2 5.2 25 238 26 22 6.0 3.2 1.6
Lease and rental PaymMeNtS. .. ... ....uueuniuiiiieie e e iee e aee e 2.6 33 36 45 3.7 22 2.6 39 19
Purchased repair and maintenance. .. ........o.ovvvveveiineiee e ieeeen 33 4.6 35 31 2.7 21 21 39 15
Purchased advertising and promotional Services................c....... 25 3.0 2.8 34 3.6 18 2.0 3.2 3.8
Purchased printing SErVICES. .. ....c.iviieiii i 11.0 104 134 12.6 8.3 2.7 4.9 6.1 4.0
Other Operating EXPENSES. ... ..vviriieiitiiiiii e e 2.7 25 2.8 3.6 2.7 1.6 19 2.0 24
Depreciation and amortization charges.................c.ccoeevivviininnes 29 2.7 2.7 35 35 1.6 11 26 1.7
Governmental taxes and licensefees.............coovviiiiii i, 6.4 38 6.8 6.5 71 39 59 3.0 36
All other Operating eXPeNSES. .. ... ....ccuuivieiiniieieeieeieneeeeee e 3.6 3.2 3.3 4.0 2.8 22 2.2 24 2.7
DIRECTORY AND MAILING LIST PUBLISHERS
(NAICS51114)
Operating Expenses
T Ol e e 28 29 22 3.2 3.0 0.2 0.8 15 11
Personnel CoSES........oooiiiiiii i 57 6.0 5.0 5.6 55 04 0.8 14 0.9
Gross annual Payroll...........vueuisiie e 6.7 6.7 5.8 6.4 6.2 04 0.8 14 0.9
Employer's cost for fringe benefits...........coocooiiiii i, 34 38 26 31 32 04 11 1.6 12
Temporary staff and leased employee expense.............c.oeeeevvene. 38 49 44 4.7 4.3 59 2.7 2.6 19
Expensed materials, parts and supplies (not for resae).................. 25 26 22 2.0 29 0.5 13 19 25
EXPensed eqUIPMENE. .. .......uu s iee e iee e eee e e et e e aee S| 12.8 11.3 11.7 9.8 S 6.6 4.7 3.0
Expensed purchase of other materials, parts, and supplies............. 2.6 2.7 23 21 31 0.5 13 18 2.6
Expensed purchased SErViCES. .........oeuveiiiiee e 8.9 8.3 6.6 7.1 48 0.8 18 31 24
Expensed purchases of software..............cocviviieiiiiiiiiniiiiinenns 14.6 155 12.3 16.9 15.1 2.3 3.2 5.7 22.3
Purchased electricity and fuels (except motor fuels).................... 4.1 41 39 5.1 9.6 19 0.9 18 4.2
Lease and rental PayMENtS. .. ... ...cuueuniuniiiieie e iee e e aeeaee e 17 21 15 21 23 13 15 19 19
Purchased repair and maintenance. .. ........o.oovvveveiineiee e ieeeen 34 3.6 10.3 59 55 0.8 6.0 8.1 2.0
Purchased advertising and promotional Services................c....... 221 224 19.4 253 20.7 0.7 1.6 38 2.8
Purchased printing SErVICeS..........ov i 10.0 9.1 7.7 44 5.6 20 2.3 4.8 35
Other Operating EXPENSES. .. ... vu v et eee e et aee e e eeeeneane 22 23 21 31 30 0.2 0.8 19 11
Depreciation and amortization charges................cevvvevivniinanne. 3.2 34 32 7.1 85 0.3 13 6.8 2.0
Governmental taxes and licensefees..........ooevvviviiiiinieiinainns 10.3 6.1 12.9 12.0 125 24 51 3.6 3.0
All other operating EXPENSES. .. ... .uu v i eeeaeeeeaes 2.6 25 24 31 238 0.3 0.8 15 13
See footnotes at end of table.
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Table A-3.6.2. Information Services (NAICS 51) — Estimated Coefficients of Variation for Selected Expenses and Standard

Error of Percent Change for Employer Firms: 2005 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
GREETING CARD PUBLISHERS (NAICS511191)
Operating Expenses
04 0.6 0.4 11 12 0.5 0.3 11 0.6
1.0 0.8 05 12 13 0.1 0.4 11 0.4
Gross annual Payroll..........ooueeieiie e 0.8 0.6 04 12 13 0.2 0.3 11 0.4
Employer's cost for fringe benefits.............ccooviiiiii s 14 1.6 0.6 12 13 0.3 0.8 12 0.4
Temporary staff and leased employee expense.............c.oeeeevvene. 12.7 8.2 31 22 25 16 18 1.6 10
Expensed materials, parts and supplies (not for resae).................. 14.2 5.2 40 2.0 32 154 17 2.3 12
EXPensed eqUIPMENT. .. .......uue e iee e aee e et e e e e eeeaen 0.6 11 13 11 11 14 0.3 0.5 z
Expensed purchase of other materials, parts, and supplies............. 16.8 6.2 45 26 43 18.3 19 33 15
Expensed purchased SErViCES. ........coeueiiiiiee e 1.6 11 11 15 14 0.8 0.4 12 0.4
Expensed purchases of software..............ccocoviiiieiiiiiiiiniiiiinenns 0.7 13 0.6 8.6 7.1 1.0 0.9 5.8 14
Purchased electricity and fuels (except motor fuels).................... 0.8 0.5 04 1.0 12 0.3 0.8 10 0.4
Lease and rental PaymMeNtS. .. ... ....uueuniuiiiieie e e iee e aee e 9.2 5.9 7.7 39 40 22 18 2.6 0.6
Purchased repair and maintenance. .. ........o.ovvvveveiineiee e ieeeen 11 12 0.7 16 17 0.8 0.8 14 0.7
Purchased advertising and promotional Services................c....... 0.8 04 0.6 14 13 0.7 0.5 14 0.2
Purchased printing SErVICES..........oi i 55 35 51 5.0 4.3 25 13 11 13
Other Operating EXPENSES. .. ... ..vviriieiitiiiiii e e 0.5 0.8 0.5 1.0 13 0.8 0.5 12 10
Depreciation and amortization charges................coovvievivniinanne. 0.5 0.8 14 18 1.6 04 12 13 0.7
Governmental taxes and licensefees..........oovvvviviiiiieieiineinns 13 0.8 0.6 1.0 1.0 17 0.3 12 0.4
All other operating EXPENSES. .. ... .uuvur i aee e e e aeaes 0.6 0.9 0.5 1.0 13 0.9 0.6 13 11
SOFTWARE PUBLISHERS (NAICS5112)
Operating Expenses
TOMAl ot 18 16 11 29 2.8 12 13 2.8 17
Personnel COSES.......oviiii i 1.8 1.6 11 29 3.0 17 11 27 19
Grossannual Payroll..........co.ooveiiiiiii 21 21 13 31 31 19 12 2.7 2.0
Employer's cost for fringe benefits.............coviii s 20 15 11 2.8 3.0 16 20 29 2.2
Temporary staff and leased employee expense.................o.eeen. 8.6 7.8 8.0 5.4 5.0 25 23 7.1 7.9
Expensed materials, parts and supplies (not for resae).................. 3.6 5.2 49 10.2 8.3 2.6 3.0 6.2 54
EXpensed eqUIPMENt. .. ........u e e et 7.0 8.8 8.1 75 154 25 3.2 38 6.6
Expensed purchase of other materials, parts, and supplies............. 4.8 7.3 5.9 14.8 7.1 3.3 32 8.3 15.3
Expensed purchased ServiCes............oovvviiiiiiie e 35 29 2.6 3.8 3.8 18 17 33 17
Expensed purchases of software................ccccoviviiiniiineenn. 134 155 14.9 16.5 S 55 6.5 9.5 S
Purchased electricity and fuels (except motor fuels).................... 34 29 3.8 3.9 3.0 22 19 4.2 5.6
Lease and rental PaymMeNtS..........coovvviiiniieiie i 3.8 23 25 4.3 35 3.3 18 34 2.8
Purchased repair and maintenance. ...............oovevvveveiineininneenns 4.8 3.0 25 4.0 3.6 3.6 2.6 51 33
Purchased advertising and promotional services........................ 4.3 3.0 2.8 3.7 3.2 13 15 38 2.0
Purchased software reproduction................cooevev i eeenn. 8.1 S S S S S S S S
Other Operating EXPENSES. .. ... ccuuverier it iee e ee e 29 22 19 3.0 25 14 2.6 31 1.9
Depreciation and amortization charges.............c.ocooveiiivniennnnn. 4.7 4.2 29 4.1 3.9 1.6 4.0 36 2.0
Governmental taxes and licensefees.............ccovviviiiiieininnns 3.8 7.9 29 44 5.6 6.1 9.6 33 8.4
All other Operating eXPENSES. .. ... ....ceuuvieien it iee e ieneeeiee e 31 24 22 31 24 18 2.8 33 2.0
See footnotes at end of table.
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Table A-3.6.2. Information Services (NAICS 51) — Estimated Coefficients of Variation for Selected Expenses and Standard
Error of Percent Change for Employer Firms: 2005 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and
prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
MOTION PICTURE AND SOUND RECORDING
INDUSTRIES (NAICS512)
Operating Expenses

TOMAI ot 14 13 0.7 21 17 1.0 0.8 17 1.0
Personnel COSES. ... ..ouiiiii i 23 1.8 19 27 27 11 11 1.7 1.0
Grossannual Payroll.............coveviiiiiii 25 19 15 2.8 29 12 1.0 17 11
Employer's cost for fringe benefits............ccooviiii 37 40 34 2.7 33 12 25 19 14
Temporary staff and leased employee expense......................... 11.0 9.0 19.8 21.2 17.8 16.1 16.8 9.2 9.9
Expensed materials, parts and supplies (not for resae).................. 18.6 18.3 49 8.4 8.5 10.0 26.6 7.1 7.1
EXpensed eqUIPMENt. .. ... ... e et 9.3 115 8.1 6.3 9.9 9.5 154 7.0 7.1
Expensed purchase of other materials, parts, and supplies............ 215 21.7 55 101 9.6 10.7 31.9 9.3 8.9
Expensed purchased Services............oovviiiiiiiiiie i 14 15 12 1.6 1.6 0.6 0.7 17 0.6
Expensed purchases of software...............ccooeviiiiiiiiininennn. 7.4 6.7 23 2.0 7.8 3.0 6.5 2.8 4.4
Purchased electricity and fuels (except motor fuels)................... 2.2 29 21 3.0 2.0 14 2.3 24 2.2
Lease and rental payments............ocovvviieniieieiinei e 2.6 23 2.0 24 25 1.0 12 2.6 12
Purchased repair and maintenance. .. .............covevveveeineiineennnn. 24 3.6 35 3.0 2.0 31 29 3.7 23
Purchased advertising and promotional services.......................| 1.6 18 15 18 1.6 0.8 0.8 17 0.5
Other Operating EXPENSES. .. ... cvuuvviier it iee et eee e 19 18 10 24 17 15 11 1.9 17
Depreciation and amortization charges...............ocooveiiinnvennn. 8.5 5.2 4.3 7.4 4.4 2.6 1.6 2.2 8.0
Governmental taxes and licensefees.............cooovviiiiiiiiinnns 49 155 4.2 3.2 35 4.7 10.8 6.0 4.2
All other Operating eXPeNSES. .. ... ....ccuuvvreiiniieieeiinieneeeieed] 19 22 12 21 18 13 13 1.9 1.6

See footnotes at end of table.
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Table A-3.6.2. Information Services (NAICS 51) — Estimated Coefficients of Variation for Selected Expenses and Standard

Error of Percent Change for Employer Firms: 2005 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
MOTION PICTURE AND VIDEO PRODUCTION
AND DISTRIBUTION (NAICS5121X)
Operating Expenses

T Ol e e 1.6 15 0.8 29 2.6 14 11 25 15
Personnel COSES........oooiiiiiii i 35 2.8 29 44 4.3 15 18 2.9 15
Gross annual Payroll...........vueuisie e e 39 3.0 24 47 46 17 15 2.9 1.6
Employer's cost for fringe benefits...........coocoovii i, 55 6.3 51 5.2 6.5 22 4.9 31 2.6
Temporary staff and leased employee expense..............cc.oeueenees 14.6 13.1 26.1 278 249 28.1 29.6 14.8 18.7
Expensed materials, parts and supplies (not for resae).................. S S 10.1 175 16.2 S S 11.3 11.6
Expensed equipment 19.1 19.1 15.2 136 20.9 114 28.6 14.7 171
Expensed purchase of other materials, parts, and supplies............ S| S| 12.1 20.0 18.7 S| S 15.0 14.9
Expensed purchased SErViCeS. .........cooueiiei it e 2.0 18 1.6 25 25 0.9 0.9 24 0.9
Expensed purchases of software..............ccoovevvieiiiiiiiiinian. 211 15.8 44 34 2.7 9.9 9.9 6.7 2.2
Purchased €electricity and fuels (except motor fuels)................... 5.6 5.8 6.9 55 6.5 7.4 7.3 6.4 53
Lease and rental PaymMeNtS. .. ... ....uuevneeiinieiieiie e iee e aee e e 6.6 6.0 45 5.4 7.0 55 5.0 3.6 6.2
Purchased repair and maintenance. .. .........ooovvevvieieriinineieeens 41 8.8 10.9 9.1 55 6.0 9.5 9.7 4.8
Purchased advertising and promotional Services........................ 17 17 17 24 21 0.7 0.7 24 0.6
Other Operating EXPENSES. ... .. veiriitiitiit i 22 22 11 30 23 18 15 2.6 2.3
Depreciation and amortization charges............covvviievininneeend 13.8 8.7 6.6 11.8 7.9 3.6 24 33 13.0
Governmental taxes and licensefees............ccovevvviiiiiiiininnns 13.0 S| 124 S| 88 S S S S
All other operating eXPENSES. .. ... ... vuriiiiiiiieiee e eee e 2.2 2.7 1.6 26 23 15 15 2.6 21

See footnotes at end of table.
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Table A-3.6.2. Information Services (NAICS 51) — Estimated Coefficients of Variation for Selected Expenses and Standard

Error of Percent Change for Employer Firms: 2005 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
MOTION PICTURE AND VIDEO EXHIBITION (NAICS51213)
Operating Expenses
23 24 1.8 3.0 23 11 14 3.0 25
32 31 3.0 36 34 11 19 31 33
Gross annual Payroll...........vueuisie e 3.0 28 238 3.7 38 1.0 19 31 39
Employer's cost for fringe benefits...........coccooviiii i, 6.1 7.2 7.1 31 36 34 51 8.2 18
Temporary staff and leased employee expense..............cc.oeueenees 45 52 6.0 8.8 38 0.8 4.0 6.3 5.6
Expensed materials, parts and supplies (not for resae).................. 174 125 14.3 5.2 16.3 239 20.1 10.3 16.4
EXpensed eqUIPMENT. .. .....c.uvve it et et 20.1 8.3 215 141 29.5 395 16.0 6.9 80.7
Expensed purchase of other materials, parts, and supplies............ 17.2 133 13.6 42 16.8 22.8 22.0 117 13.9
Expensed purchased SErViCES. ........coeueiiiiiee e 29 29 23 3.0 31 0.6 14 31 13
Expensed purchases of software..............ccoveiiieiiiiiiiiiinian. 5.8 6.4 114 41 8.3 7.2 5.7 16.4 85
Purchased €electricity and fuels (except motor fuels)................... 2.6 33 21 3.7 25 17 2.8 3.0 3.2
Lease and rental PaymMeNtS. .. ... ....uueuniuniinieie e iee e aeeaee e e 3.2 31 2.7 33 36 0.7 12 3.2 14
Purchased repair and maintenanCe. .. .........ooovveviieieniinineeeeens 3.6 45 3.6 44 24 28 35 51 3.6
Purchased advertising and promotional Services........................ 8.7 6.4 10.2 8.7 6.5 24 6.3 6.3 19
Other Operating EXPENSES. ... ..vviriitiitiieii e 41 4.2 37 5.0 34 2.8 26 35 5.2
Depreciation and amortization charges...............ccoevvvevivniinnn 3.2 33 25 32 28 1.6 18 31 15
Governmental taxes and licensefees............ccovevvviiiniiiincnnns 42 39 39 34 2.7 2.0 2.7 6.8 2.8
All other operating eXPENSES. .. .....uvurvuiiiie e e eee e 6.5 7.0 5.9 6.8 45 49 4.2 4.2 7.9
POSTPRODUCTION SERVICESAND OTHER MOTION
PICTURE AND VIDEO INDUSTRIES (NAICS 51219)
Operating Expenses
TOMAl ot 4.2 38 21 35 3.0 14 25 4.8 21
Personnel COSES.......oiiiiii i 4.9 4.0 29 3.7 3.9 18 2.6 48 25
Grossannual Payroll.............coveiiiiiiiii 4.7 4.1 2.7 4.0 4.1 18 2.7 5.0 2.7
Employer's cost for fringe benefits...........cocooviiii 55 40 3.6 2.6 2.6 29 2.3 4.6 20
Temporary staff and leased employee expense......................... 171 134 19.2 15.2 16.6 7.9 12.3 11.0 14.3
Expensed materials, parts and supplies (not for resae).................. 15.8 6.1 49 8.1 7.1 125 3.0 8.1 52
EXpensed eqUIPMENL. .. ... ... ettt 17.9 135 129 8.9 11.0 133 15.0 15.8 139
Expensed purchase of other materials, parts, and supplies............ 185 5.8 4.7 8.8 7.8 171 23 9.0 4.7
Expensed purchased Services............oovvviiiiiiiin i 7.6 6.3 49 6.4 4.6 4.6 31 85 7.0
Expensed purchases of software...............ccooeveiiiiiiiin e, 9.7 6.9 S 7.4 S 5.4 S| S S
Purchased electricity and fuels (except motor fuels)................... 40 49 S 5.0 34 16 S S 3.8
Lease and rental payments............cocovviiieniieieiineii e 7.7 6.7 5.7 8.6 6.4 55 4.0 111 10.5
Purchased repair and maintenance................ccovvveveeiniiinvennnn. 10.3 5.0 5.1 35 121 114 32 8.7 55
Purchased advertising and promotional services.......................| 239 194 10.2 6.2 9.0 18.0 10.7 13.2 4.6
Other Operating EXPENSES. .. ... cvuuvvrier it iee et ee e 6.3 6.1 5.7 6.1 4.7 4.4 33 6.9 2.8
Depreciation and amortization charges...............ocooveiiinniennnn 6.0 9.8 3.8 3.8 24 31 7.0 6.6 21
Governmental taxes and licensefees.............cooovviiiiiiiinnns 9.9 136 123 18.9 123 115 7.9 145 26.9
All other Operating eXPeNSES. .. ... ....ccuvvreiineieieeiinieneeeiee s 7.4 6.7 7.1 7.2 6.1 6.2 33 1.7 3.7
See footnotes at end of table.
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Table A-3.6.2. Information Services (NAICS 51) — Estimated Coefficients of Variation for Selected Expenses and Standard

Error of Percent Change for Employer Firms: 2005 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
INTEGRATED RECORD PRODUCTION
AND DISTRIBUTION SERVICES (NAICS 51222)
Operating Expenses
T Ol e e 0.3 0.5 0.4 04 0.3 0.3 0.2 0.2 0.1
Personnel COSES........oooiiiiiii i 0.3 0.7 0.6 04 0.3 0.5 0.3 0.2 0.3
Gross annual Payroll...........vueuisie e e 0.2 0.8 0.6 04 0.3 0.6 0.3 0.3 0.3
Employer's cost for fringe benefits...........coocoovii i, 0.2 0.3 0.2 04 0.3 0.3 0.2 0.2 0.2
Temporary staff and leased employee expense..............cc.oeueenees 12.6 10.9 7.1 14 0.3 0.9 19 4.6 15
Expensed materials, parts and supplies (not for resale) 0.7 0.8 5.7 22 49 0.2 31 3.7 2.3
EXpensed eqUIPMENt. .. ... ... ettt et e e 0.5 0.5 4.8 41 0.6 0.3 24 34 3.0
Expensed purchase of other materials, parts, and supplies............ 1.0 10 6.1 22 6.4 0.3 34 3.9 24
Expensed purchased SErViCES. .........ocveiiiiee e ee e 0.6 0.8 05 0.3 1.0 0.2 0.2 0.2 0.8
Expensed purchases of software.............coooeveeiiiiiiiiiiiiiinees 0.2 0.3 0.5 0.3 S 0.3 0.6 0.4 S
Purchased €electricity and fuels (except motor fuels)................... 0.8 0.8 0.7 04 04 0.1 0.2 0.5 0.1
Lease and rental PaymMeNtS. .. ... ....uuevneeiinieiieiie e iee e aee e e 15 2.0 1.6 S| 04 0.5 0.5 S S
Purchased repair and maintenance...............o..vevivvieniuniineennnns S| S| 0.2 S| 2.0 S S S S
Purchased advertising and promotional Services................c....... 04 0.5 0.3 0.3 0.3 0.1 0.2 0.2 0.2
Other Operating EXPENSES. ... .. vviriitiitiit it 0.3 04 0.3 04 S 0.2 0.2 0.2 S
Depreciation and amortization charges............covvviievininneeend 1.0 12 1.0 0.3 S 0.2 0.3 0.6 S
Governmental taxes and licensefees............ccovvvvviiiiiiiininnnnns 0.2 0.3 04 S| 0.3 0.1 0.5 S S
All other operating EXPENSES. .. ... ...vuveieeeeiie e e iee e 0.2 0.3 0.2 04 S 0.2 0.2 0.2 S
MUSIC PUBLISHERS (NAICS51223)
Operating Expenses
TOMAl ot 36 3.0 22 37 4.1 17 1.0 25 0.9
Personnel COSES.......oiiiiii i 15 14 15 23 25 1.3 0.7 21 1.6
Grossannual Payroll.............coveiiiiiiiii 18 19 18 24 2.6 13 0.8 2.7 1.6
Employer's cost for fringe benefits...........cocooviiii 75 7.9 10.5 33 4.2 2.3 29 9.2 18
Temporary staff and leased employee expense......................... S 5.1 35 11.2 24.1 S 2.2 71.3 6.5
Expensed materials, parts and supplies (not for resae).................. 7.2 5.1 6.9 125 S 7.1 34 1.7 S
EXpensed eqUIPMENt. .. ........vre e et 13.8 15.2 18.9 20.0 S 74 16.9 171 S
Expensed purchase of other materials, parts, and supplies............ 8.2 3.2 5.8 14.2 S 8.2 3.7 1.7 S
Expensed purchased Services............ooovviiiiiiiiiee i S 18 22 2.0 S S 0.9 2.2 S
Expensed purchases of software...............ccooeviiiiiiiiinnennn. 9.5 9.8 115 18.8 S 8.5 7.3 7.9 S
Purchased electricity and fuels (except motor fuels)................... S| 2.7 29 3.0 S| S| 12 2.8 S
Lease and rental payments...........cooovviiieniieieiine e 5.9 4.7 3.0 5.3 6.0 8.9 2.6 52 31
Purchased repair and maintenance................ccovvveveeiniiinvennnn. 35 4.3 4.3 24 S 3.0 14 3.9 S
Purchased advertising and promotional services.......................| S 3.0 2.8 24 S S 0.6 2.0 S
Other Operating EXPENSES. .. ... cvuuvviier it iee et ee e 5.8 5.1 3.7 55 S 21 14 29 S
Depreciation and amortization charges...............ocooveiiinniennnn 25 2.0 S 2.7 S 3.2 S S S
Governmental taxes and licensefees.............cooovviiiiiiiinnns 5.1 57 53 58 S 6.0 34 5.0 S
All other Operating eXPeNSES. .. ... ....ccuvvreiineieieeiinieneeeiee s 6.3 55 4.0 5.9 S 21 15 31 S

See footnotes at end of table.
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Table A-3.6.2. Information Services (NAICS 51) — Estimated Coefficients of Variation for Selected Expenses and Standard

Error of Percent Change for Employer Firms: 2005 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
SOUND RECORDING STUDIOS (NAICS51224)
Operating Expenses
Total coveie 8.0 7.2 4.0 111 10.2 23 6.3 9.5 6.9
Personnel CoSES........oooiiiiii i 9.0 6.7 45 10.3 9.6 26 4.8 9.1 7.9
Gross annual Payroll...........vueuisie e 6.4 75 45 10.3 9.9 29 5.7 8.8 6.1
Employer's cost for fringe benefits.............coooiiiiiis 13.6 135 10.8 14.9 84 41 2.9 14.4 24.1
Temporary staff and leased employee expense..............cc.oeueenens S 16.8 19.5 20.6 224 S 9.3 317 23.2
Expensed materials, parts and supplies (not for resae).................. 185 10.3 8.8 S 23.0 12.3 10.2 S S
EXpensed eqUIPMENT. .. .....c.uvve it et et 11.8 171 16.6 149 6.7 129 9.3 13.0 20.7
Expensed purchase of other materials, parts, and supplies............ 24.5 135 S| S| S| 24.0 S S S
Expensed purchased SErViCES. ........coeueiiiiiee e 85 184 7.3 10.7 104 5.2 22.2 11.0 10.2
Expensed purchases of software..............ccoveiiieiiiiiiiiiinian. 22.8 S| 28.8 S| S| S S S S
Purchased electricity and fuels (except motor fuels)................... 9.3 12.3 14.6 11.9 111 5.2 6.5 13.7 6.0
Lease and rental payments..........c.cuureiieienieiee it ee e 7.2 7.3 55 116 11.2 5.6 5.0 10.1 113
Purchased repair and maintenanCe. .. .........ooovveviieieniinineeeeens 6.2 6.6 5.6 9.5 12.4 6.0 55 115 131
Purchased advertising and promotional Services........................ 259 S 218 16.4 17.3 S S 44.2 14.4
Other Operating EXPENSES. ... ..vviriitiitiii it 6.6 6.6 6.0 145 111 45 5.8 114 7.4
Depreciation and amortization charges...............ccoevvvevivniinnn 10.7 12.1 118 154 174 10.1 8.3 13.3 9.6
Governmental taxes and license fees..........coovvveiieiiiiii e, 15.0 12.3 12.6 S| 9.9 7.4 9.4 S S
All other operating eXPENSES. .. .....uvurvuieiieiee e eee e 6.4 6.8 6.1 15.9 113 46 6.5 12.7 7.7
BROADCASTING (EXCEPT INTERNET) (NAICS 515)
Operating Expenses
TOMAl ot 0.8 0.6 0.4 0.7 0.6 0.4 05 0.7 05
Personnel COSES.......oiiiiii i e 1.0 0.9 0.5 1.0 0.7 0.2 0.7 12 0.5
Gross annua payroll 1.0 0.9 0.5 1.0 0.7 0.3 0.6 12 0.5
Employer's cost for fringe benefits............ccooviiii 12 14 0.8 16 12 0.9 0.9 15 0.8
Temporary staff and leased employee expense................coeeeeee. 5.1 5.2 4.8 4.7 6.5 1.6 4.0 54 3.7
Expensed materials, parts and supplies (not for resae).................. 49 4.6 3.0 2.6 23 21 4.3 1.9 18
EXPENSEd EQUIPMEN. .. ... et ettt e 43 6.4 4.0 5.4 4.4 56 8.8 37 42
Expensed purchase of other materials, parts, and supplies............ 8.0 7.0 3.9 19 17 3.0 59 2.6 12
Expensed purchased Services............oovvviiiiiiin i 1.6 17 12 14 14 0.7 13 1.0 1.0
Expensed purchases of software...............ccooeviiiiiiiiinnennn. 7.1 9.3 6.3 134 14.7 3.0 18.7 4.7 33
Purchased electricity and fuels (except motor fuels)................... 3.6 35 3.8 4.6 4.2 24 3.0 21 17
Lease and rental payments............oocvviiieniieieiine e 3.0 4.2 3.6 4.1 25 1.6 2.2 2.6 29
Purchased repair and maintenance. .. .............ccovevveveeineiincennnn. 3.2 5.0 3.8 45 4.2 3.0 5.6 29 21
Purchased advertising and promotional services.......................| 11 1.0 1.0 0.8 1.0 0.5 0.6 0.6 0.8
Other Operating EXPENSES. .. ... ccuuverier it iee e e ee e 0.9 0.6 0.5 0.9 0.8 0.5 0.4 0.8 0.5
Depreciation and amortization charges.............c.ocooveviinnvennn. 19 0.9 14 0.8 0.9 18 1.0 13 0.7
Governmental taxes and licensefees.............cooovviiiiiiiinnns 34 2.8 31 36 36 36 38 2.2 2.6
Broadcast rights and music licensefees...........c.cocveviiienn, 16 16 16 13 14 0.5 04 12 0.6
Network compensation fees (networks only)..............cccevevnieninn 6.2 53 4.8 9.2 6.4 2.3 51 37 85
Program and production COSES............ocoviriiiiiiieiiiieeiinieens 11 0.9 0.7 12 11 0.2 0.2 0.7 0.3
All other Operating eXPeNSES. .. .......oeuuviiiiriieeeeiinieneeeiee ] 13 0.9 13 14 13 0.9 1.0 15 14

See footnotes at end of table.
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Table A-3.6.2. Information Services (NAICS 51) — Estimated Coefficients of Variation for Selected Expenses and Standard
Error of Percent Change for Employer Firms: 2005 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and
prior years have been revised to reflect historical correctionsto individual responses]

Coefficient of variation Standard error
Kind of business
2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
RADIO NETWORKS (NAICS 515111)
Operating Expenses
13 0.9 0.5 25 22 0.7 0.6 20 11
31 20 15 31 32 11 0.8 18 24
Gross annual Payroll...........vueuisie e 3.3 23 18 33 32 11 0.9 2.0 21
Employer's cost for fringe benefits...........coccooviiii i, 3.2 19 1.6 25 26 12 11 17 41
Temporary staff and leased employee expense..............cc.oeueenees S 31 39 44 11.2 S 19 10 13.8
Expensed materials, parts and supplies (not for resae).................. 75 84 29 47 3.7 6.2 3.9 51 3.0
EXpensed eqUIPMENt. .. ... ... et et e e 10.0 54 8.6 41 3.6 8.3 6.9 84 3.9
Expensed purchase of other materials, parts, and supplies............ 7.3 118 2.6 54 42 9.0 4.6 5.6 3.2
Expensed purchased SErViCES. ........coeuviiiiiee e 6.6 S| 21 2.7 21 S| S 24 15
Expensed purchases of software..............ccoveiiieiiiiiiiiiinian. 4.3 34 22 29 238 3.7 35 2.8 0.9
Purchased €electricity and fuels (except motor fuels)................... 7.1 8.0 74 9.3 10.3 29 35 7.1 12.1
Lease and rental PaymMeNtS. .. ... ....uueuniuniinieie e iee e aeeaee e e 10.7 8.7 85 8.2 47 5.2 53 8.7 7.3
Purchased repair and maintenance. .. .........ocovvevvieveriinineieeens 6.8 2.8 41 5.8 9.8 7.4 3.2 5.2 4.6
Purchased advertising and promotional Services........................ 10.7 S 1.0 22 22 S S 19 0.9
Other Operating EXPENSES. ... ..vviriitiitiii it 1.0 1.0 0.7 25 22 04 0.7 21 0.8
Depreciation and amortization charges...............ccoevvvevivniinnn 2.0 10 1.0 26 24 15 0.4 25 11
Governmental taxes and licensefees............ccovevvviiiniiiincnnns 3.2 40 3.7 40 45 4.6 41 19 4.4
Broadcast rightsand music licensefees.............cooiiivieiienne. 1.0 1.0 11 26 29 0.7 0.8 2.3 19
Network compensation fees (networksonly).............cocoeeeeieen 4.0 41 33 37 49 04 33 19 3.2
All other operating eXPENSES. .. ... ..uvurviiieieiee e eee e eee e 12 13 0.7 26 23 0.6 10 2.2 11
RADIO STATIONS (NAICS515112)
Operating Expenses
TOMAl ot 32 13 12 31 29 19 0.9 32 21
Personnel COSES.......ouiiiii it 20 17 17 3.2 24 0.5 0.8 34 14
Grossannual Payroll.............coveiiiiiiiii 21 17 1.6 3.2 24 0.8 0.8 33 13
Employer's cost for fringe benefits............cocooviii i 3.3 3.8 2.7 3.9 3.0 29 2.8 39 2.2
Temporary staff and leased employee expense......................... 4.2 3.9 4.1 6.7 6.2 2.6 24 12.4 3.7
Expensed materials, parts and supplies (not for resae).................. 15.3 6.0 6.6 4.6 5.0 10.8 5.6 5.6 38
EXpensed eqUIPMENt. .. ... ... e et 20.3 11.7 10.2 9.2 10.6 238 9.3 124 6.6
Expensed purchase of other materials, parts, and supplies............ 13.9 6.4 8.6 4.4 35 10.0 5.7 52 3.7
Expensed purchased Services............oovvviiiiiiiiiee e 4.4 29 3.0 4.3 4.4 2.8 13 39 32
Expensed purchases of software...............ccooeviiiiiiiiinnennn. 116 18.8 225 S S 13.7 6.0 S| S
Purchased electricity and fuels (except motor fuels)................... 7.2 6.1 6.3 8.5 7.4 6.4 3.8 4.1 37
Lease and rental payments............cooovvviiiniieieiineiii e 3.9 34 3.3 4.3 6.5 23 15 4.2 45
Purchased repair and maintenance................ccovevveveeiniiiennnn. 6.3 7.6 5.3 7.3 8.0 7.6 6.8 7.2 6.7
Purchased advertising and promotional services.......................| 7.6 4.4 4.6 4.3 4.6 31 17 4.0 38
Other Operating EXPENSES. .. ... cvuuveeiir et eee et eee e 5.9 22 21 35 5.0 4.1 21 34 32
Depreciation and amortization charges...............ocooveiiinnvennns 8.4 5.1 7.1 7.9 55 7.0 52 5.7 42
Governmental taxesand licensefees.............ccoovviiiiiiiiennns 7.8 8.6 10.7 12.8 9.9 8.7 111 59 6.5
Broadcast rights and music licensefees.............ccoooveviiienn, 3.6 7.6 6.4 4.4 37 3.6 13 6.2 5.6
Network compensation fees (networks only)..............cocevevninninn 233 25.3 28.8 S| S 225 9.7 S S
All other Operating eXPeNSES. .. ... ....ccuuvvieiiriie e iinieneeeiee s 7.4 3.2 3.0 34 5.4 4.3 29 3.7 4.0

See footnotes at end of table.
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Table A-3.6.2. Information Services (NAICS 51) — Estimated Coefficients of Variation for Selected Expenses and Standard
Error of Percent Change for Employer Firms: 2005 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and
prior years have been revised to reflect historical correctionsto individual responses]

Coefficient of variation Standard error
Kind of business
2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
TELEVISION BROADCASTING (NAICS51512)
Operating Expenses
1.6 13 0.9 0.8 0.8 0.4 1.0 0.9 0.5
19 16 12 14 12 0.6 13 14 0.6
Gross annual Payroll...........vueuisie e 1.9 15 0.9 13 11 0.7 13 13 0.6
Employer's cost for fringe benefits...........coccooviiii i, 2.6 23 23 22 19 12 13 21 10
Temporary staff and leased employee expense..............cc.oeueenees 13.1 232 18.6 155 14.1 9.3 26.2 325 171
Expensed materials, parts and supplies (not for resae).................. 10.9 9.2 53 45 33 33 12.1 33 34
EXpensed eqUIPMENt. .. ... ... et et e e e 6.9 5.6 6.8 8.2 6.7 29 4.9 2.6 7.1
Expensed purchase of other materials, parts, and supplies............ 16.5 13.7 55 40 2.7 47 174 44 34
Expensed purchased SErViCES. ........coeueiiiiiee e 5.1 5.6 39 45 3.0 1.0 3.7 2.6 18
Expensed purchases of software..............ccoveiiieiiiiiiiiiinian. 14.3 224 53 5.1 7.6 7.9 433 4.6 7.3
Purchased €electricity and fuels (except motor fuels)................... 6.1 55 5.7 6.3 5.4 21 4.4 34 18
Lease and rental PaymMeNtS. .. ... ....uueuniuniinieie e iee e aeeaee e e 111 135 10.9 12.9 75 2.7 53 8.0 4.9
Purchased repair and maintenance. .. .........ocovvevvieveriinineieeens 6.5 7.1 6.8 8.7 81 18 34 4.6 4.8
Purchased advertising and promotional Services........................ 31 24 18 15 24 13 17 15 14
Other Operating EXPENSES. ... ..vviriitiitiieii e 15 12 11 0.9 0.9 04 0.9 12 0.7
Depreciation and amortization charges...............ccoevvvevivniinnn 4.6 34 45 24 28 36 2.9 3.2 2.0
Governmental taxes and licensefees............ccovevvviiiniiiincnnns 4.4 40 44 42 34 43 45 3.0 13
Broadcast rightsand music licensefees.............cooiiivieiienne. 18 17 17 13 15 0.2 0.4 13 0.6
Network compensation fees (networksonly).............cocoeeeeieen 9.6 7.2 55 125 37 26 8.3 3.8 10.3
All other operating eXPENSES. .. ... ..uvurviiieieiee e eee e eee e 2.4 22 34 25 22 1.0 2.0 25 2.0
CABLE AND OTHER SUBSCRIPTION
PROGRAMMING (NAICS5152)
Operating Expenses
TOMAl ot 0.7 0.6 0.6 11 0.8 0.2 0.2 0.7 0.3
Personnel COSES.......ooiiiii i 15 1.3 12 17 1.0 0.3 0.4 0.8 0.8
Grossannual Payroll.............coveiiiiiiiii 12 0.9 0.8 12 0.6 0.4 0.5 0.9 0.9
Employer's cost for fringe benefits.............cooviii i 0.6 0.7 0.6 16 14 0.5 04 17 0.5
Temporary staff and leased employee expense......................... 7.7 7.2 6.6 8.6 11.2 0.9 1.6 25 1.9
Expensed materials, parts and supplies (not for resae).................. 6.4 9.1 6.9 6.7 5.9 5.1 113 36 17
EXpensed eqUIPMENt. .. ... ... e et 8.6 154 7.8 11.2 9.1 7.1 18.8 31 15
Expensed purchase of other materials, parts, and supplies............ 5.2 9.2 8.6 4.8 4.0 3.8 8.9 6.1 25
Expensed purchased Services............oovvviiiiviniee e 0.4 0.5 0.5 0.8 0.5 0.4 0.8 0.8 0.8
Expensed purchases of software...............ccooeviiiiiiiiinnennn. 14 11 12 1.6 14 0.5 4.3 15 0.7
Purchased electricity and fuels (except motor fuels)................... 1.0 13 14 16 5.6 0.4 17 0.5 33
Lease and rental payments............cooovvviiiniieieiineiii e 0.7 0.8 14 2.0 0.6 0.4 12 17 1.6
Purchased repair and maintenance................ccovevveveeiniiiniennnn. 0.5 113 12 11 0.7 5.3 21.8 0.5 0.6
Purchased advertising and promotional services.......................| 0.5 0.5 0.5 0.8 0.6 0.1 0.4 0.7 0.9
Other Operating EXPENSES. .. ... ccuuveeier it iee e ee e 0.9 0.8 0.6 12 1.0 0.1 0.3 0.8 0.3
Depreciation and amortization charges.............c.ocooveiiinnvennn. 0.6 0.6 0.3 0.6 S 0.2 0.8 0.8 S
Governmental taxes and licensefees.............coocovviiiiiiiennns 2.6 12 09 1.0 1.0 22 0.5 0.8 0.3
Program and production COSES............ocoviriiiiiiieiiiieeiinieens 11 0.9 0.7 12 11 0.2 0.2 0.7 0.3
All other Operating eXPENSES. .. .......vvuuvieiiniie e ieneeeaeed] 0.7 0.8 0.7 19 14 0.2 0.5 14 0.8

See footnotes at end of table.
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Table A-3.6.2. Information Services (NAICS 51) — Estimated Coefficients of Variation for Selected Expenses and Standard

Error of Percent Change for Employer Firms: 2005 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
INTERNET PUBLISHING AND BROADCASTING (NAICS516)
Operating Expenses
6.2 5.0 51 7.8 8.6 4.7 35 6.3 25
4.3 5.0 4.0 45 45 2.7 34 52 16
Gross annual Payroll...........vueuisie e 49 5.6 5.1 42 41 26 3.2 51 18
Employer's cost for fringe benefits...........coccooviiii i, S| S| 51 85 9.5 S| S 74 2.2
Temporary staff and leased employee expense...........c.cceeeennenn. S S| S| 9.7 9.1 S| S S 7.0
Expensed materials, parts and supplies (not for resae).................. S S S 16.2 18.1 S S S 17.2
EXPensed eqUIPMENE. .. ......uuens e ee e aeeceeaeeeee et e e eeeeeaes S| S| S| 225 215 S S S 3.9
Expensed purchase of other materials, parts, and supplies............ 27.1 232 S| 204 24.1 93.0 S S 34.6
Expensed purchased SErViCES. ........coeueiiiiiee e 22.0 10.0 S| 10.7 8.3 15.7 S S 9.0
Expensed purchases of software.............cccoovevvieiiiiiiiiinian. S 8.9 S| 40 6.3 S| S S 6.7
Purchased electricity and fuels (except motor fuels)................... S S| S| 10.5 13.8 S| S S 7.1
Lease and rental PaymMeNtS. .. ... .....uevniuniininie e iee e aaeaee e e S| 5.8 S| 10.6 104 S S S 25
Purchased repair and maintenance...............o..vevivniiriiniinennanns S| S| S| 49 42 S| S S 2.2
Purchased advertising and promotional Services................c....... S 16.0 12.3 16.1 10.5 S 10.3 6.7 13.2
Other Operating EXPENSES. .. ... .i.ieiteitaeteit it ae e e 7.7 85 S 13.8 14.9 53 S S 2.7
Depreciation and amortization charges...............ccoevvvevivniinnn S| 7.2 S| 34 33 S| S S 17
Governmental taxes and licensefees............ccovvvvviiiiiiiincnnnns 13.0 6.8 S| 124 17.1 14.9 S S 12.6
All other operating eXPENSES. .. .....uvurvuieiieiee e eee e 9.3 94 S| 175 S| 7.6 S S S
TELECOMMUNICATIONS (NAICS517)
Operating Expenses
TOMAl ot 0.4 0.4 0.3 11 0.6 0.4 0.3 09 0.8
Personnel COSES.......oiiiiii i e 0.7 0.7 0.6 0.9 0.9 0.5 0.4 0.6 1.0
Gross annua payroll 0.6 0.7 0.5 1.0 11 0.5 0.5 0.7 11
Employer's cost for fringe benefits............ccooviiii 13 15 11 15 14 0.4 0.5 0.6 0.8
Temporary staff and leased employee expense................coeeeeee. 13 12 15 11 12 0.9 0.8 12 15
Expensed materials, parts and supplies (not for resae).................. S 11 0.8 11 12 S 0.7 1.0 0.9
Expensed eqUIPMENt. ..........ovveiieiiiiie e e 12.8 S S S 7.1 S S| S S
Expensed purchase of other materials, parts, and supplies............ S 0.9 0.8 1.0 12 S 0.7 11 0.9
Expensed purchased Services............oovovvviiiiiie e 0.5 0.6 14 15 0.8 0.3 0.9 0.8 13
Expensed purchases of software...............ccooeviiiiiiiiinnennn. 12 0.7 0.7 11 18 12 0.9 11 13
Purchased electricity and fuels (except motor fuels)................... 0.8 0.8 0.8 0.9 11 0.5 0.6 0.7 0.7
Lease and rental payments............oocvviiieniieieiine e 0.9 0.9 0.8 1.6 13 0.3 0.5 11 1.0
Purchased repair and maintenance. .. .............ccovevveveeineiincennnn. 22 2.0 29 34 21 13 1.9 23 1.6
Purchased advertising and promotional services.......................| 15 17 3.3 35 12 0.4 13 0.9 2.7
Other Operating EXPENSES. .. ... ccuuverier it iee e e ee e 0.5 0.6 0.4 15 0.8 0.5 0.4 11 0.9
Depreciation and amortization charges.............c.ocooveviinnvennn. 0.6 0.7 0.5 12 0.7 0.4 0.3 11 1.0
Governmental taxes and licensefees.............cooovviiiiiiiinnns 21 1.0 0.8 11 17 21 0.8 11 11
Program and production COSES............ocoviriniiiiieeiiieeiinieens 14 14 0.7 13 14 0.2 1.6 13 0.4
ACCESS ChargES. ... ee et 3.2 29 29 7.2 42 0.6 0.4 29 23
Universal service contributions (USC) and other similar charges.... 4.6 2.8 3.6 55 5.3 18 14 13 0.7
All other Operating eXPeNSES. .. ... ....ccuvvvieiiniieieeienieneeeiee s 0.9 0.7 0.9 0.9 0.8 0.8 0.6 0.6 0.6

See footnotes at end of table.
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Table A-3.6.2. Information Services (NAICS 51) — Estimated Coefficients of Variation for Selected Expenses and Standard

Error of Percent Change for Employer Firms: 2005 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
WIRED TELECOMMUNICATIONS CARRIERS (NAICS5171)
Operating Expenses
0.8 1.0 0.7 21 1.0 0.6 0.7 13 15
12 13 0.9 13 13 0.6 0.8 0.7 12
Gross annual Payroll...........vueuisie e 1.0 12 0.8 13 12 0.7 0.9 0.8 13
Employer's cost for fringe benefits...........coccooviiii i, 21 25 18 21 2.0 0.8 0.9 0.7 10
Temporary staff and leased employee expense..............cc.oeueenees 38 3.0 26 2.7 29 30 18 2.7 2.0
Expensed materials, parts and supplies (not for resae).................. 3.2 31 17 25 S 10 18 1.9 S
EXPensed eqUIPMENT. .. ... ...uu v ae e iee e eee et aee et e e eeaeeaes 7.1 S| S| S| S S S S S
Expensed purchase of other materials, parts, and supplies............ 29 2.7 1.6 24 S| 11 15 1.9 S
Expensed purchased SErViCES. ........coeuviiiiiee e 11 12 1.6 19 13 0.6 11 0.9 13
Expensed purchases of software..............ccoveiiieiiiiiiiiiinian. 1.6 11 2.0 26 29 13 4.0 2.8 12
Purchased €electricity and fuels (except motor fuels)................... 1.9 15 14 14 19 1.0 0.8 10 0.9
Lease and rental PaymMeNtS. .. ... ....uueuniuniinieie e iee e aeeaee e e 2.4 28 24 39 26 0.9 12 15 2.0
Purchased repair and maintenanCe. .. .........ooovveviieieniinineeeeens 53 55 8.8 9.4 3.6 0.9 3.0 44 3.7
Purchased advertising and promotional Services........................ 15 23 32 30 30 0.9 13 0.6 11
Other Operating EXPENSES. ... ..vviriitiitiieii e 1.0 12 11 34 15 0.7 0.7 18 18
Depreciation and amortization charges...............ccoevvvevivniinnn 11 15 1.0 21 11 0.9 1.0 18 19
Governmental taxes and licensefees............ccovevvviiiniiiincnnns 33 2.0 15 18 238 29 14 15 18
ACCESS ChaIgES. ... et et et e e 54 4.8 49 113 53 0.8 0.3 39 3.2
Universal service contributions (USC)..........veveviviineieeiiiiieeens 8.0 49 85 114 81 3.0 35 14 14
All other operating eXPENSES. .. ... ..uvurviiieieiee e eee e eee e 2.0 21 23 25 3.0 13 11 15 17
PAGING (NAICS517211)
Operating Expenses
TOMAl ot 4.8 4.2 17 83 5.8 18 4.0 35 23
Personnel COSES.......ouiiiii it 7.6 74 6.1 12.3 79 28 34 45 3.2
Grossannual Payroll.............coveiiiiiiiii 8.6 8.2 7.0 14.6 8.9 3.3 36 4.7 38
Employer's cost for fringe benefits............cocooviii i 7.3 7.2 6.1 8.9 6.5 47 54 5.7 29
Temporary staff and leased employee expense......................... 11.2 10.0 7.1 7.4 135 2.7 9.0 36 45
Expensed materials, parts and supplies (not for resae).................. S S 28.3 S 26.8 S S S S
EXpensed eqUIPMENt. .. ... ... cuuiun e e 26.5 22.6 18.0 193 185 13.2 23.2 6.7 21.8
Expensed purchase of other materials, parts, and supplies............ S S S S 27.9 S S S S
Expensed purchased Services............oovvviiiiiiin e 5.4 6.2 55 5.6 5.2 19 36 34 14
Expensed purchases of software...............ccooeviiiiiiiiinnennn. 8.7 5.8 7.0 18.8 7.2 6.2 9.7 9.1 4.4
Purchased electricity and fuels (except motor fuels)................... 7.2 6.8 6.5 13.9 8.6 54 5.2 3.6 13.6
Lease and rental payments............cooovvviiiniieieiineiii e 6.5 7.6 6.7 5.4 5.2 19 33 38 11
Purchased repair and maintenance................ccovevveveeiniiiennnn. 8.4 8.0 9.8 5.8 5.7 2.0 8.8 29 18
Purchased advertising and promotional services.......................| 211 19.8 14.7 17.9 154 12.3 10.9 4.9 9.0
Other Operating EXPENSES. .. ... ovvuvvrier et et ee e 8.0 75 5.9 9.2 5.8 2.7 45 3.0 3.7
Depreciation and amortization charges...............ocooveiiinnvennns 75 6.3 5.2 14.8 6.6 23 25 24 55
Governmental taxesand licensefees.............ccoovviiiiiiiiennns 9.4 14.1 136 6.7 49 85 9.8 7.3 2.6
ACCESS ChargES. .. ..o ettt s 9.7 105 10.3 5.9 5.9 51 18.7 13 6.0
All other Operating eXPeNSES. .. .......oeuuviiiiriieeeeiinieneeeiee ] 13.6 10.8 9.3 13.9 13.0 4.2 6.3 6.5 5.6
See footnotes at end of table.
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Table A-3.6.2. Information Services (NAICS 51) — Estimated Coefficients of Variation for Selected Expenses and Standard

Error of Percent Change for Employer Firms: 2005 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

See footnotes at end of table.

U.S. CensusBureau

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
CELLULAR AND OTHER WIRELESSTELECOMMUNICATIONS
(NAICS517212)
Operating Expenses
T Ol e e 0.8 04 0.5 12 0.7 0.7 0.6 11 11
Personnel CoSES........oooiiiiiii i 1.0 1.0 0.7 13 25 1.0 0.8 13 2.3
Gross annual Payroll...........vueuisie e e 12 13 10 15 32 12 0.9 13 2.6
Employer's cost for fringe benefits...........coccooviiiiiin, 1.0 0.9 0.8 13 12 0.6 0.7 17 15
Temporary staff and leased employee expense..............cc.oeueenees 11 S 0.6 11 12 S S 10 0.7
Expensed materials, parts and supplies (not for resae).................. S| 11 11 15 12 S| 0.3 15 10
EXPensed eqUIPMENE. .. ... ....uees e iee e et eee e eee et e e aeaeeaes D D D 27.7 20.8 D D D 4.6
Expensed purchase of other materials, parts, and supplies............ D D D 11 1.0 D D D 0.9
Expensed purchased SErViCeS. .........cocueiiiiiei e 11 10 19 23 0.8 0.5 10 12 2.3
Expensed purchases of software..............cooovevvieiiiiiiiiniininn. 17 0.9 0.8 12 1.0 19 0.4 12 12
Purchased €electricity and fuels (except motor fuels)................... S| 12 S| 13 0.8 S| S S 12
Lease and rental PaymMeNtS. .. ... .....uevniuniiiinie e iee e eeeaee e e 0.6 0.6 0.6 14 11 0.3 0.6 13 14
Purchased repair and maintenance..................vevivviinieniinennanns 3.0 12 S S| 41 33 S S S
Purchased advertising and promotional Services................c....... 22 24 41 45 11 0.5 13 12 41
Other Operating EXPENSES. ... .. vviriitiitiei e e 1.0 04 04 11 0.6 0.9 0.6 11 0.9
Depreciation and amortization charges................coovvvevivniinnn 0.7 0.6 04 1.0 0.7 0.3 0.5 11 0.8
Governmental taxes and licensefees............ccovevvviiiiiiiniinnns 74 0.9 0.6 11 12 6.9 0.5 13 12
ACCESS ChargES. .. ..o ee e ettt 2.0 11 S S 2.7 1.6 S S S
Universal service contributions (USC) and other similar charges.... 1.6 1.6 0.7 1.0 1.0 13 14 13 0.6
All other operating eXPENSES. .. ... ..uvurvuiieieiee e eee e S| S| 11 15 0.8 S| S 13 0.9
TELECOMMUNICATIONSRESELLERS (NAICS5173)
Operating Expenses
TOMAl ot 53 4.2 4.0 7.7 7.0 19 25 10.2 20
Personnel COSES.......ouiiiii i 85 6.7 8.0 8.9 9.2 28 2.6 10.9 41
Grossannual Payroll.............coveiiiiiiiii 6.0 4.2 45 9.2 9.2 3.3 1.6 11.7 14
Employer's cost for fringe benefits...........ccocooviii i 4.2 3.6 10.3 15.1 115 2.8 7.2 9.6 34
Temporary staff and leased employee expense......................... S S S S S S S S S
Expensed materials, parts and supplies (not for resae).................. 9.7 S S S 15.7 S S| S S
Expensed eqUIPMENt...........ovveiiriiiiie e 26.0 14.3 S S S 131 S S S
Expensed purchase of other materials, parts, and supplies............ 9.9 S S S 111 S S| S S
Expensed purchased Services...........coooovviiiiiiie i S S 5.6 116 12.0 S S| 9.8 31
Expensed purchases of software................ccooeviiiiiiiiin e, 9.7 10.7 4.6 14.4 19.9 10.6 7.2 9.8 9.6
Purchased electricity and fuels (except motor fuels)................... 6.9 9.3 S S| S 5.0 S S S
Lease and rental payments............cocovviiiieniieieiineiinee e 5.7 5.7 5.4 12.9 16.2 35 14 10.7 21
Purchased repair and maintenance................ccovevvveveeiniicennnn. S S S S S S S S S
Purchased advertising and promotional services.......................| S S 8.9 141 14.7 S S 11.7 4.0
Other Operating EXPENSES. .. ... cvuuivrier it iee e e ee e 5.4 45 3.9 7.7 6.3 2.0 2.2 10.1 31
Depreciation and amortization charges.............c.ocooveiiinnvennn. 4.3 34 S 17.3 S 2.7 S S| S
Governmental taxes and licensefees.............coocovviiiiiiiennns 6.2 52 34 8.1 S 49 29 58 S
ACCESS ChargES. ... ettt s 6.7 6.2 6.2 8.3 S 17 21 10.1 S
All other Operating eXPENSES. .. .......ocuvvieiiniieieeiinieneeeaee ] 6.9 5.4 5.7 9.7 6.4 3.9 24 12.4 53
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Table A-3.6.2. Information Services (NAICS 51) — Estimated Coefficients of Variation for Selected Expenses and Standard

Error of Percent Change for Employer Firms: 2005 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
SATELLITE TELECOMMUNICATIONS (NAICS5174)
Operating Expenses
43 1.0 09 36 S| 54 12 21 S
17 17 21 25 4.2 0.9 1.0 21 22
Gross annual Payroll...........vueuisie e 2.3 23 2.7 25 5.0 1.0 10 2.3 2.7
Employer's cost for fringe benefits.............coooiiiiiis 15 26 32 5.6 S 15 15 1.6 S
Temporary staff and leased employee expense..............cc.oeueenees 35 34 3.6 S 8.6 3.2 43 S S
Expensed materials, parts and supplies (not for resae).................. S| S| 12.3 S| S| S S S S
EXPensed eqUIPMENE. .. ... ...uu e iee e aeeeeeaee et et e e aeaeeaes 17 6.0 8.6 S| S 5.8 6.9 S S
Expensed purchase of other materials, parts, and supplies............ S S| 13.6 S| S| S S S S
Expensed purchased SErviCes..........oovvviiiiie i e 6.8 5.8 4.8 7.1 S 3.0 34 2.0 S
Expensed purchases of software..............ccoveiiieiiiiiiiiiinian. 3.2 15.6 S| S| 40 5.7 S S S
Purchased electricity and fuels (except motor fuels)................... 9.7 30 7.2 49 S 7.4 4.7 8.2 S
Lease and rental PaymMeNtS. .. ... ....uueuniuniinieie e iee e aeeaee e e 6.4 6.5 S S| S| 34 S S S
Purchased repair and maintenanCe. .. .........ooovveviieieniinineeeeens 6.3 4.3 37 4.3 39 7.3 34 21 2.3
Purchased advertising and promotional Services........................ S 15.2 10.4 11.7 S S 14.8 1.9 S
Other Operating EXPENSES. ... ..vviriitiitiii it 13 17 13 45 S 16 11 2.3 S
Depreciation and amortization charges.............cocoveeveevenine e 12 23 18 39 S 15 14 21 S
Governmental taxesand licensefees............coooeeiviiiiin, 38 4.7 4.0 4.6 S 3.0 3.2 1.6 S
ACCESS ChaIgES. ... et et et e e 59 S 44 75 5.6 S S 1.6 2.2
All other operating eXPENSES. .. ... ..uvurvuiiiieiie e eee e 2.0 22 S S| 5.2 1.6 S S S
CABLE AND OTHER PROGRAM DISTRIBUTION (NAICS5175)
Operating Expenses
TOMAl ot 0.7 0.6 0.3 11 12 0.4 0.6 13 0.3
PErsonNEl COSES. ......uuiiniin e e 0.7 0.7 0.6 12 11 0.4 0.4 11 05
Grossannual Payroll.............coveiiiiiiiii 1.0 0.9 0.8 12 11 0.3 0.3 1.0 0.5
Employer's cost for fringe benefits............c.cooviiii 0.8 0.9 0.4 12 12 0.6 11 15 04
Temporary staff and leased employee expense......................... 23 13 25 21 15 15 13 14 15
Expensed materials, parts and supplies (not for resale) 75 6.2 45 55 5.3 7.0 18 23 38
Expensed eqUIPMENt. ..........ovveiieiiiiie e e S 83 138 10.0 121 S| 122 52 20
Expensed purchase of other materials, parts, and supplies............ 6.7 7.0 5.2 6.0 6.0 45 18 25 4.3
Expensed purchased ServiCes............oovvviiiiiiie e 12 1.0 0.4 15 14 0.6 14 1.6 0.5
Expensed purchases of software...............ccooeviiiiiiiiin e, 4.6 13 13 3.9 2.6 6.2 0.7 29 31
Purchased electricity and fuels (except motor fuels)................... 14 13 14 17 19 0.8 0.9 12 04
Lease and rental payments............cocovviiiiniieieiine e 5.2 49 21 3.2 2.7 1.0 36 14 0.8
Purchased repair and maintenance................ccovevveveeiniinnennnnn. 3.2 3.3 10 23 2.6 18 3.7 29 11
Purchased advertising and promotional services.......................| 0.8 0.8 0.7 1.0 12 0.2 0.4 14 0.6
Other Operating EXPENSES. .. ... cvuuvvniir it iee et ee e 0.8 0.8 0.4 11 12 0.4 0.7 13 0.3
Depreciation and amortization charges.................coooveveeennn. 0.9 0.8 0.6 13 14 0.3 0.7 14 0.3
Governmental taxes and licensefees............ooovvviiiiiiiiiiinns 2.0 21 12 16 15 03 1.0 12 0.9
Program and production COSES. ............ceuvviiniiriieieiiniiee e 14 14 0.7 13 14 0.2 1.6 13 0.4
All other operating EXPENSES. .. ... .cu vt iieieiiee et eeee e 0.8 11 1.0 15 18 13 0.6 16 1.0
See footnotes at end of table.
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Table A-3.6.2. Information Services (NAICS 51) — Estimated Coefficients of Variation for Selected Expenses and Standard

Error of Percent Change for Employer Firms: 2005 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
INTERNET SERVICE PROVIDERS, WEB SEARCH PORTALS,
AND DATA PROCESSING SERVICES (NAICS518)
Operating Expenses
TOMAl ot 3.0 19 12 3.0 19 15 21 23 18
Personnel COSES.......oiiiiii i 33 20 1.8 29 24 1.8 1.8 21 1.6
Gross annua payroll 35 23 19 29 25 17 2.0 23 18
Employer's cost for fringe benefits...........cccooviiii 47 2.3 3.0 4,0 24 3.8 2.7 25 3.0
Temporary staff and leased employee expense................ccoc.e.... S 5.7 5.2 5.3 4.7 S 38 5.6 31
Expensed materials, parts and supplies (not for resae).................. 8.4 5.1 114 15.9 141 9.4 7.1 75 7.3
EXpensed eqUIPMENt. .. ........vu e et 75 8.1 7.8 124 10.6 38 3.9 58 6.1
Expensed purchase of other materials, parts, and supplies............ 11.2 6.3 16.4 220 20.5 13.6 8.7 10.2 8.1
Expensed purchased Services............oovovviiiiiiie i 6.3 55 4.1 4.6 2.6 35 33 29 29
Expensed purchases of software...............ccooeviiiiiiiiinnennn. 12.2 10.3 6.0 6.3 9.1 16.6 5.0 4.0 41
Purchased electricity and fuels (except motor fuels)................... 17.7 155 21.2 16.8 10.3 4.6 10.2 5.6 4.6
Lease and rental payments............cooouvviiieniieieiineiine e 9.4 6.1 4.6 6.0 45 4.3 4.0 4.4 36
Purchased repair and maintenance................covevveveeiniiinennnnn. S 5.4 4.7 39 33 S 33 4.0 21
Purchased advertising and promotional services.......................| 114 10.5 75 49 3.9 1.9 6.1 3.6 39
Other Operating EXPENSES. .. ... cvuuvviier it eee et ee e 4.0 3.2 31 4.8 2.8 17 33 34 35
Depreciation and amortization charges...............ocooveviinnvennns 6.9 55 5.9 5.7 3.6 3.3 52 4.0 25
Governmental taxes and licensefees.............cooooviiiiiiiiinnns 7.8 54 6.5 6.9 7.0 51 6.3 9.7 6.5
All other Operating eXPeNSES. .. .......ccuvvieiireieeeeienieneeeieed] 4.2 34 35 6.0 3.2 21 35 4.0 4.7
INTERNET SERVICE PROVIDERS (NAICS 518111)
Operating Expenses
T Ol e e 79 6.2 6.7 51 3.6 4.6 3.2 3.0 3.6
Personnel CoSES........oooiiiiiii i 12.4 125 10.1 9.4 8.7 39 4.8 34 4.7
Grossannual Payroll..........ooie it e e 125 12.8 10.8 9.9 10.1 4.4 4.7 3.6 5.8
Employer's cost for fringe benefits...........ccocooviiii i, 9.5 S| 11.3 12.2 8.7 S S 3.7 4.3
Temporary staff and leased employee expense..............cc.oeueenens 28.3 216 13.7 79 49 3.8 55 4.2 7.3
Expensed materials, parts and supplies (not for resae).................. S S S S S S S S S
EXPensed eqUIPMENE. .. ... ....uees e ee e aeeeee e eee et e e aeeeeaes S| S| 6.9 9.3 7.3 S| S 3.0 53
Expensed purchase of other materials, parts, and supplies............ S S S S S S S S S
Expensed purchased SErViCES. ... .....ocueeiiiiee e 7.4 S| 85 5.6 5.4 S| S 24 2.2
Expensed purchases of software..............cccooeivieiiiiiiiiininn. 25.8 S| 229 19.2 94 S| S 3.8 17.7
Purchased €electricity and fuels (except motor fuels)................... 11.9 174 9.9 234 17.7 75 10.4 6.8 39
Lease and rental PaymMeNtS. .. ... ...uueuniuniiiieie e ee e aaeaee e e 10.1 S| 17.7 16.1 220 S S 6.1 7.2
Purchased repair and maintenance. .. .........ooovvvviieieniinineeeeans 116 11.0 41 6.8 85 5.6 11.9 45 4.7
Purchased advertising and promotional Services........................ 9.5 10.6 12.8 5.8 51 25 31 2.9 18
Other Operating EXPENSES. .. ... ..uvviriieiitiii it 10.8 7.2 7.8 4.8 38 55 53 41 39
Depreciation and amortization charges................coovvvevivniinnn S 184 10.1 8.1 6.6 S| 14.7 32 4.0
Governmental taxes and licensefees............ccovevvviiiiiiiininnnns 7.3 7.8 175 S 12.7 13 42.0 S S
All other operating eXPENSES. .. .....uvvrviieie e iee e eee e 6.4 54 9.1 6.1 40 54 8.3 45 4.8
See footnotes at end of table.
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Table A-3.6.2. Information Services (NAICS 51) — Estimated Coefficients of Variation for Selected Expenses and Standard

Error of Percent Change for Employer Firms: 2005 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
WEB SEARCH PORTALS (NAICS518112)
Operating Expenses
48 5.0 25 74 3.6 1.6 3.2 7.6 4.6
20 15 15 39 2.7 14 20 5.9 21
Gross annual Payroll...........vueuisie e 1.9 14 1.6 43 26 1.0 2.2 6.8 2.2
Employer's cost for fringe benefits...........coccooviiii i, 3.8 6.0 19 33 34 31 6.1 4.0 2.9
Temporary staff and leased employee expense..............cc.oeueenees 34 12.7 19 35 2.7 8.0 115 6.7 4.0
Expensed materials, parts and supplies (not for resae).................. S| 2.7 2.7 47 31 S| 17 11.9 3.0
EXpensed eqUIPMENt. .. ... ... et et e e e S S 31 6.3 3.0 S S 21.6 2.9
Expensed purchase of other materials, parts, and supplies............ S 39 41 5.2 46 S| 5.9 41 9.6
Expensed purchased SErViCeS..........oeeiiiiiee e 13.7 13.0 10.2 13.8 3.0 14 3.0 6.4 155
Expensed purchases of software.............coooeveviiiiiiiiiiiiinees 10.6 14 22 125 2.8 113 17 12.0 26.2
Purchased €electricity and fuels (except motor fuels)................... D D 43 3.7 24 D D 5.7 3.8
Lease and rental PaymMeNtS. .. ... ....uuevnieniiniieie e iee e e aee e e S| 74 6.2 4.4 5.0 S| 113 13.7 54
Purchased repair and maintenance. .. .........coovveviieiiniinneeeeans S 11 26 3.0 29 S 38 14.2 32
Purchased advertising and promotional Services................c....... D D 159 17.2 31 D D 6.6 19.4
Other Operating EXPENSES. .. ... vuiu et eet i ae et ee ree e e e eeeneene 7.2 84 4.6 13.0 79 53 4.9 13.9 6.4
Depreciation and amortization charges...............ccoevvvevivniinnn 2.8 36 21 35 32 21 4.3 5.7 2.0
Governmental taxes and licensefees............ccovevvviiiniiiincnnns 131 43 29 34 288 12.0 6.5 8.1 12.9
All other operating eXPENSES. .. .....uvurvuieiieiee e eee e 8.7 10.3 5.8 17.7 9.9 7.1 5.7 18.6 8.0
DATA PROCESSING, HOSTING, AND
RELATED SERVICES (NAICS5182)
Operating Expenses
TOMAl ot 35 21 17 39 25 18 23 32 25
Personnel COSES.......oiiiiii i 42 24 19 3.6 27 21 21 29 21
Grossannual Payroll.............coveiiiiiiiii 45 3.0 22 3.6 2.8 21 24 31 2.0
Employer's cost for fringe benefits...........cocooviiii 55 2.7 3.8 5.0 24 4.2 33 32 37
Temporary staff and leased employee expense......................... S 5.8 6.3 5.8 5.8 S 4.0 6.6 4.2
Expensed materials, parts and supplies (not for resae).................. 9.0 45 12.6 17.6 15.3 101 7.8 6.8 3.9
EXpensed eqUIPMENt. .. ........vre e et 6.9 6.3 9.7 13.8 12.2 44 6.0 6.0 7.6
Expensed purchase of other materials, parts, and supplies............ 118 5.3 17.7 25.8 229 14.2 9.2 9.0 38
Expensed purchased Services............oovvviiiiiiiin i 7.3 5.3 4.2 5.2 3.6 4.7 38 4.1 35
Expensed purchases of software...............ccooeveiiiiiiiin e, 135 11.2 6.7 6.8 9.4 18.0 52 4.6 41
Purchased electricity and fuels (except motor fuels)................... 23.6 21.0 229 19.5 12.3 6.0 9.4 5.8 49
Lease and rental payments............ocovvviieniieieiine e 116 6.9 4.7 6.6 4.3 5.3 42 4.8 38
Purchased repair and maintenance................ccoeevveveeiniiineennnn. S 5.8 5.3 4.2 3.7 S 36 45 2.2
Purchased advertising and promotional services.......................| 104 9.2 6.4 6.3 151 2.8 10.7 8.3 7.9
Other Operating EXPENSES. .. ... cvuuvvrier it iee et ee e 4.2 3.3 3.8 6.6 3.9 18 4.2 4.7 51
Depreciation and amortization charges...............ocooveiiinniennnn 6.5 6.1 7.2 7.1 4.3 3.2 4.6 51 31
Governmental taxes and licensefees.............cooovviiiiiiiinnns 8.4 6.6 7.9 8.0 9.0 6.9 6.3 10.9 1.7
All other Operating eXPeNSES. .. ... ....ccuvvreiineieieeiinieneeeiee s 4.6 3.9 4.6 8.3 5.1 22 4.7 55 6.5
See footnotes at end of table.
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Table A-3.6.2. Information Services (NAICS 51) — Estimated Coefficients of Variation for Selected Expenses and Standard

Error of Percent Change for Employer Firms: 2005 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
OTHER INFORMATION SERVICES (NAICS 519)
Operating Expenses
15 12 14 28 23 1.3 1.3 22 1.3
21 18 18 23 21 0.9 12 23 19
Gross annual Payroll...........vueuisie e 2.3 19 19 24 23 0.8 15 2.3 24
Employer's cost for fringe benefits...........coccooviiii i, 25 25 25 23 29 21 1.6 2.8 18
Temporary staff and leased employee expense..............c.oeeeeen 10.9 4.3 5.8 9.7 13.6 11.2 7.0 45 51
Expensed materials, parts and supplies (not for resae).................. 7.7 6.3 5.1 6.9 6.6 29 54 5.8 5.8
EXpensed eqUIPMENT. .. .....c.uiit ittt et et 18.6 6.9 133 10.8 9.5 125 17.7 6.9 74
Expensed purchase of other materials, parts, and supplies............ 6.1 7.2 45 6.9 7.4 2.7 6.7 6.8 7.3
Expensed purchased SErViCES. ........coeuviiiiiee e 8.4 6.7 55 7.1 54 29 17 3.2 2.7
Expensed purchases of software..............ccoveiiieiiiiiiiiiinian. 5.7 8.6 7.6 13.2 10.1 10.8 4.9 6.8 45
Purchased €electricity and fuels (except motor fuels)................... 75 6.6 6.0 8.9 7.0 39 4.0 54 4.2
Lease and rental PaymMeNtS. .. ... ....uueuniuniinieie e iee e aeeaee e e 3.0 22 24 25 19 22 15 31 19
Purchased repair and maintenanCe. .. .........ooovveviieieniinineeeeens 31 35 3.6 14.2 47 32 4.3 5.7 10.8
Purchased advertising and promotional Services........................ S| 27.1 224 220 19.3 S 4.6 5.0 2.6
Other Operating EXPENSES. ... ..vviriitiitiii it 28 26 20 34 34 23 23 2.3 17
Depreciation and amortization charges...............ccoevvvevivniinnn 3.0 29 3.0 43 32 25 19 3.7 2.6
Governmental taxesand licensefees............coooeeiviiiiin, 29 3.0 57 6.7 14.6 13 4.4 41 24.1
All other operating eXPENSES. .. .....uvurvuiiiie e e eee e 3.8 33 26 35 38 25 2.7 2.3 2.0
NEWS SYNDICATES (NAICS 51911)
Operating Expenses
TOMAl ot 35 29 2.7 45 39 12 3.0 37 16
Personnel COSES.......oiiiiii i e 41 38 27 54 44 1.0 3.2 41 23
Gross annua payroll 45 3.9 34 6.1 49 1.0 36 4.0 2.7
Employer's cost for fringe benefits............ccooviiii 4.2 55 51 41 40 2.6 2.2 49 11
Temporary staff and leased employee expense......................... S 15.2 7.2 49 4.8 S 22.6 7.0 12
Expensed materials, parts and supplies (not for resae).................. 16.7 26.2 21.4 195 174 6.9 14.1 9.5 6.5
EXpensed eqUIPMENL. .. ... ... e et 141 21.8 S 253 275 85 S S 17.3
Expensed purchase of other materials, parts, and supplies............ S S 18.1 222 12.9 S S| 11.9 9.9
Expensed purchased Services............oovovvviiiiiie e 6.6 3.7 4.8 45 45 3.7 24 4.9 17
Expensed purchases of software...............ccooeviiiiiiiiinnennn. S D 4.6 5.1 85 D D 55 54
Purchased electricity and fuels (except motor fuels)................... 6.0 D 6.6 6.2 40 D D 6.8 2.7
Lease and rental payments............oocvviiieniieieiine e 5.7 5.6 5.0 4.6 45 1.6 2.0 38 21
Purchased repair and maintenance. .. .............ccovevveveeineiincennnn. 5.0 5.3 75 5.7 5.0 25 54 7.4 1.6
Purchased advertising and promotional services.......................| S 8.4 6.2 S 19.3 S 17.9 S S
Other Operating EXPENSES. .. ... cvuuvviier it iee et ee e S 3.0 3.8 4.6 4.2 S 4.0 4.3 14
Depreciation and amortization charges.............c.ocooveiiinniennnn 4.6 3.3 4.4 49 4.7 21 3.0 4.1 12
Governmental taxes and licensefees.............cooovviiiiiiiinnns S S S S 155 S| S S S
All other Operating eXPeNSES. .. ... ....ccuuvvieivniie e ieneeeieed] S 3.2 3.7 49 4.2 S 4.0 45 14
See footnotes at end of table.
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Table A-3.6.2. Information Services (NAICS 51) — Estimated Coefficients of Variation for Selected Expenses and Standard

Error of Percent Change for Employer Firms: 2005 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical correctionsto individual responses]

Kind of business

Coefficient of variation

Standard error

2009 2008 2007 2006 2005 2009/2008 | 2008/2007 | 2007/2006 | 2006/2005
LIBRARIESAND ARCHIVES (NAICS 51912)
Operating Expenses
35 3.0 29 6.1 4.0 1.6 1.3 55 33
36 35 31 55 4.3 12 13 5.9 39
Gross annual Payroll...........vueuisie e 4.0 3.7 3.0 5.6 46 12 17 5.8 43
Employer's cost for fringe benefits...........coccooviiii i, 4.4 45 41 53 55 19 25 6.5 33
Temporary staff and leased employee expense..............cc.oeueenees S 14.3 16.2 S S S 7.6 S S
Expensed materials, parts and supplies (not for resae).................. 4.3 47 45 8.1 7.6 38 4.7 8.3 8.1
EXpensed eqUIPMENT. .. .....c.uiit ittt et et 15.2 13.0 14.3 12.0 7.8 9.6 17.2 7.8 128
Expensed purchase of other materials, parts, and supplies............ 41 49 41 8.2 8.2 35 4.4 10.3 8.2
Expensed purchased SErViCES. ........coeuviiiiiee e 5.2 3.7 36 9.9 5.6 2.7 19 84 6.1
Expensed purchases of software..............ccoveiiieiiiiiiiiiinian. 10.0 17.2 15.9 235 18.9 30.0 14.0 10.4 6.5
Purchased €electricity and fuels (except motor fuels)................... 9.4 8.3 7.2 10.7 9.0 44 5.2 6.9 53
Lease and rental PaymMeNtS. .. ... ....uueuniuniinieie e iee e aeeaee e e 7.0 5.7 53 7.1 5.8 32 17 10.1 4.7
Purchased repair and maintenanCe. .. .........ooovveviieieniinineeeeens 52 6.4 6.5 245 84 6.5 8.3 9.9 22.5
Purchased advertising and promotional Services........................ S 18.2 19.3 S S S 10.5 S S
Other Operating EXPENSES. ... ..vviriitiitiii it 8.9 7.0 57 79 7.4 4.3 41 55 4.0
Depreciation and amortization charges...............ccoevvvevivniinnn 13.8 13.2 10.8 12.1 9.2 4.6 5.8 5.9 8.3
Governmental taxes and licensefees............ccovvvvviininiininnnns 14.2 19.1 195 S| S| 10.8 394 S S
All other operating eXPENSES. .. .....uvurvuieiieiee e eee e 10.6 7.9 6.5 7.7 85 46 53 5.8 5.2
ALL OTHER INFORMATION SERVICES (NAICS 51919)
Operating Expenses
TOMAI ot 4.3 34 2.6 39 32 2.7 22 3.0 19
Personnel COSES.......oiiiiii i e 41 3.6 24 43 35 17 21 31 33
Gross annua payroll 49 4.1 2.7 49 3.9 18 24 33 4.4
Employer's cost for fringe benefits............ccooviiii 44 2.8 3.6 34 35 31 18 2.6 31
Temporary staff and leased employee expense......................... 7.6 3.6 5.0 6.6 45 5.3 4.6 35 75
Expensed materials, parts and supplies (not for resae).................. S 124 11.7 9.5 9.4 S 24.4 7.6 59
EXpensed eqUIPMENL. .. ... ... e et et S 33 15.8 20.7 9.0 S 98.3 9.2 2.6
Expensed purchase of other materials, parts, and supplies............ S 24.5 145 9.5 14.3 S 451 8.2 12.8
Expensed purchased SErviCeS...........covviiiiii e 21.7 17.2 155 145 10.2 43 31 45 38
Expensed purchases of software...............ccooeveiiiiiiiin e, S 11.0 118 5.7 5.0 S 11.3 7.2 32
Purchased electricity and fuels (except motor fuels)................... 6.1 6.6 6.4 6.6 41 6.2 3.0 5.9 49
Lease and rental payments............oocvviiieniieieiine e 4.0 3.6 4.3 4.6 4.2 2.8 4.8 38 33
Purchased repair and maintenance. .. .............ccovevveveeineiincennnn. 7.0 3.3 5.1 6.9 4.2 31 2.7 58 53
Purchased advertising and promotional services.......................| S S S S 29.3 S S| S S
Other Operating EXPENSES. .. ... ccuuverier it iee e e ee e 4.8 4.4 5.0 5.6 5.8 5.0 3.3 31 45
Depreciation and amortization charges.............c.ocooveviinnvennn. 3.0 35 35 4.3 3.8 3.3 0.7 5.0 4.4
Governmental taxes and licensefees.............cooovviiiiiiiinnns 3.3 37 35 43 10.3 25 14 39 87.1
All other operating expenses 8.8 9.0 9.7 7.3 7.7 6.8 5.0 33 55

Z Absolutevalueislessthan 0.05. D Estimatein tableiswithheld to avoid disclosing data of individual companies. S Estimate does not meet publication
standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity response rate is less than 50%). For
adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: The introduction and appendixes give information on confidentiaity protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet

may be found at <www.census.gov/services/sas/cv.html>.
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