Table 7.1. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Estimated Revenue for
Employer Firms: 1999 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

NCAO'd(;S Kind of business 2007|  2006| 2005| 2004| 2003] 2002| 2001] 2000

56 Administrative and support and waste management

and remediation SErVICES ... .cuuuive it eeeeee et ee e e 594,820| 563,729| 527,647| 484,309 NA NA NA NA
56* Administrative and support and waste management

and remediation SEIVICES, .....oov v 543,258| 515,862| 482,838| 443,926| 414,988| 397,408] 390,683| 396,499
561 Administrative and SUPPOIt SEIVICES .......vvvvivriieeeiieeiieieeneeens 523,610| 495,034| 464,451 425,667 NA NA NA NA
561* Administrative and support SEIVICES, o, 472,047 447,167| 419,642| 385,283 360,434| 346,099| 339,028| 345,302
56111 Office administrative SErviCeS .......vvvvvieiii i e e 49,776 47,156 43,073 38,014 34,556 32,081 29,523 26,288
56121 Facilities SUPPOIt SEIVICES ....c.uiiie it 17,444 15,655 14,028 12,520 12,158 12,957 12,878 13,211
5613 EMPloyment SErVICES ......vvuiveiie et et eee e e 178,667| 171,019| 159,144| 145717 133,833| 128,662 129,471| 144,242
56131 Employment placement agencies ............cccoveeveiiiniiieenennnen. 7,589 7,154 6,772 6,513 5,874 5,940 5,355 4,985
56132 Temporary help SErviCeS .......oouvviii e 93,7401 90,169| 85,023 77,660 69,910 68,190| 68,658| 79,622
56133 Professional employer organizations ..............c..ccovveveneeennnn. 77,338 73,696| 67,349| 61,544 58,049 54,532| 55458| 59,635
5614 BUSINESS SUPPOI SENVICES ...evvniitiieeee et eeeaee e e 55250 54,353 50,948| 48,166| 46,111| 43,981] 43,983| 41,203
56141 Document preparation SErVICES ..........veuveuieieiieeneiiieieneineen. 2,931 2,834 2,631 2,483 2,500 2,419 2,121 1,920
56142 Telephonecall centers ..........ovveveiiiiiiiii e 15791 15528| 14,545| 13,843 13273 13,394 15,116 14,805
561421 Telephone answering Services ..........covvvvveievnviiiinennnennn. | 2,039 1,849 1,907 1,783 1,897 2,109 2,323 2,135
561422 Telemarketing bureaus .............coveeiiiiiiiiii s 13,752 13,679 12,638| 12,060 11,376 11,285 12,793 12,670
56143 BUSINESS SENVICE CENEIS ...uvvivieeiiriiieveeeieeieeeenaeee eeenee ] 7,703 7,686 8,378 8,469 8,335 8,234 8,342 8,257
561431 Private mail Centers ..........covevviieeiiiii e 2,562 2,410 2,234 2,274 2,187 1,957 1,830 1,692
561439 Other business service centers (including copy shops) ........... 5,141 5,276 6,144 6,195 6,148 6,277 6,512 6,565
56144 COllECtiON BQENCIES ... vvvvie et iee st e e et e e ee e 12,142 11,600 11,479 10,860 9,830 8,852 8,092 7,300
56145 Credit BUrALS ... .o.vtiieiie et e e e e 8,497 8,202 6,332 5,516 5,230 4,591 4,243 3,741
56149 Other buSINESS SUPPOIt SEIVICES ....vvveeniiiiiitieeeee e ciieee e 8,186 8,503 7,583 6,995 6,943 6,491 6,069 5,180
561491 REPOSSESSION SEIVICES .. ueviieiiniiiiie et eee et eeeaee e S 596 572 534 549 552 467 418
561492 Court reporting and Stenotype SErViCeS .......c.vvvvvvverivniinennss 2,013 2,023 1,847 1,792 1,715 1,638 1,407 1,250
561499 All other business SUPPOrt SENVICES ......ovvueernviiniiiieeieeiainns 5,525 5,884 5,164 4,669 4,679 4,301 4,195 3512
5615 Travel arrangement and reservation Services .......c.oocvvvveviennns 32,072 30,201 29,117 28,200 26,594 25,535 25,622 26,119
56151 Travel a0ENCIES ... vvviie et e et et e e 11,374 11,058 10,431 10,101 9,759 9,387 10,220f 11,639
56152 TOUF OPEIBEOIS ..vvnvieeeeeeetee et et e et te e et e e e ee e e nne e 3,962 3,534 3,621 3,515 3,212 3,190 3,266 3,564
56159 Other travel arrangement and reservation Services .................. 16,736 15,609 15,065 14,584 13,623 12,958 12,136 10,916
561591 Convention and Visitorsbureaus .............ccoeevveeiniiininenns 1,600 1,408 1,313 1,256 1,227 1,128 1,124 1,020
561599 All other travel arrangement and reservation services ............ 15,136 14,201 13,752 13,328 12,396 11,830 11,012 9,896
5616 Investigation and SECUrity SEIVICES .........vveveeiriiiiieiiiiiieenns 39,977 37,6101 37,081 33,723| 32,325| 31,375 28,549 27,594
56161 Investigation, guard, and armored car Services ....................... 26,143 24864 24,416 21,754 20,920 19,468 17,471 17,581
561611 INVESLIgation SEIVICES ..uoiviiiiniit et eee st ee e e e e 4,054 3,536 3,668 3,345 3,090 2,586 2,413 2,350
561612 Security guards and patrol SErviCes .............cvevveiiuneuneniennss 20,106 19,147 18,624 16,321 15,551 14,763 13,037 13,393
561613 ATIMOred Car SEIVICES ...vvviieeee e et eee e e e ee e eae e 1,983 2,181 2,124 2,088 2,279 2,119 2,021 1,838
56162 SECUKitY SYSIEMS SEIVICES ...vvviirietveei et e eee e e ee e 13,834 12,746] 12,665| 11,969 11,405 11,907 11,078 10,013
561621 Security systems services (except locksmiths) ..................... 11,937 10,961 11,083 10,488 9,987 10,592 9,765 8,683
561622 LOCKSMIthS ... e e 1,897 1,785 1,582 1,481 1,418 1,315 1,313 1,330
5617 Servicesto buildingsand dwellings .............ccooviiii, 107,959 99,137 93,520 86,013 NA NA NA NA
5617* Servicesto buildings and dWeIIingsl ..................................... 56,394 51,268 48,712 45,628 43,697 40,144 38,168 35,790
56171 Exterminating and pest control Services ...........cocoveivieiennnnn. 8,789 8,535 8,144 7,673 7,206 6,597 6,067 5,723
56172 JANITOrTal SEIVICES ..v it e e e e e s 36,546 32,830 31,766 30,288 29,303 27,009 26,220 24,593
56173 LandSCaping SEIVICES .......cuiunie ittt e e e 51,564 47,869 44,807 40,384 NA NA NA NA
56174 Carpet and upholstery cleaning ServiCeS ..........ovueeevuiiiinenennnns 3,856 3,596 3,386 2,964 2,808 2,719 2,541 2,463
56179 Other servicesto buildingsand dwellings ..............ccoviee et 7,203 6,307 5,416 4,703 4,380 3,819 3,340 3,011
5619 Other SUPPOI SEIVICES ... vvuvecieien e vt e e et et e e 42,467 39,905 37,539 33,315 31,160 31,364 30,834 30,855
56191 Packaging and 1abeling SEerVICES ... ....coeoviieieeeee e e 7,636 7,151 6,709 5,591 5,021 4,916 4,804 4,432
56192 Convention and trade Show Organizers ..............ocovevvvviennnsn 11,402 11,377 10,710 9,517 9,083 8,562 8,362 8,410
56199 All other SUPPOIt SEIVICES ... .uuie et e e ee e 23,429 21,377 20,120 18,207 17,056 17,886 17,668 18,013
See footnotes at end of table.
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Table 7.1. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Estimated Revenue for

Employer Firms: 1999 Through 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to

reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2002 Economic Census]

Nfoldis Kind of business 2007 2006 2005 2004 2003 2002 2001 2000
562 Waste management and remediation ServiceS ..........oeveevevvnnnnnnnns 71,211 68,695 63,196 58,643 54,554 51,309 51,655 51,197
5621 Waste COlECHION ... .ve e e e et e e e e 38,484 37,483| 33,998 32,430 30,272 28,206 28,649 28,820
562111 Solidwaste collection ...............oeviiiii e 35,834| 35,059 31,900 30436| 28,363 26,416 26,827 27,032
562112 Hazardous waste COlECtioN ..........ccvvvuveiiiieieiieiiee e 1,990 1,834 1,614 1,565 1,445 1,325 1,308 1,249
562119 Other waste COlIECHION .......oveveiiive e e e 660 590 484 429 464 465 514 539
5622 Waste treatment and disposal ...........cveviiiiiiiiii i 13,308 13,280 12,543 11,398 11,173 10,834 11,290 11,025
562211 Hazardous waste treatment and disposal ................ccoevennnne. 4,427 4,037 3,730 3,264 3,351 3,642 3,270 3,155
562212 Solidwaste landfill ..........cooeeiiiiiii 6,692 6,704 6,439 6,168 5,802 5,272 5,841 5,965
562213 Solid waste combustors and inCinerators ............ocevvevevvnnnens 1,311 1,672 1,587 1,303 1,442 1,365 1,532 1,261
562219 Other nonhazardous waste treatment and disposal ................. 878 867 787 663 578 555 647 644
5629 Remediation and other waste management Services ................... 19,419 17,932 16,655 14,815 13,109 12,269 11,716 11,352
56291 Remediation SEIVICES .....i v e e 11,475 11,078 10,204 8,834 7,745 7,640 7,246 6,750
56292 Materials recovery facilities ... 3,351 2,754 2,714 2,633 2,222 1,800 1,546 1,593
56299 All other waste management Services ............ocvvvviiiinienaennns 4,593 4,100 3,737 3,348 3,142 2,829 2,924 3,009
562991 Septic tank and related ServiCeS .......ooiviiiiei i 2,760 2,563 2,372 2,132 2,049 1,973 2,055 2,197
562998 All other miscellaneous waste management services.............. 1,833 1,537 1,365 1,216 1,093 856 869 812

NA Not available. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response
quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be
attributed to the U.S. Census Bureau. For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

"Excludes NAICS 56173 (Landscaping services).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,

sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

Appendix A, Table A-7.1 provides estimated measures of sampling variability.
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Table 7.2. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Estimated Year-to-Y ear
Percent Changein Revenuefor Employer Firms: 1999 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census)

NCAO'd(;S Kind of business 2007/2006 [2006/2005 [2005/2004 [2004/2003 [2003/2002 [2002/2001 [2001/2000[2000/1999

56 Administrative and support and waste management

and remediation SErVICES .......ccoviiiiiie it 55 6.8 89 NA NA NA NA NA
56* Administrative and support and waste management

and remediation SErViCes™ ...........cocceiieeie e 53 6.8 8.8 7.0 4.4 17 -15 9.2
561 Administrative and SUPPOrt SEIVICES .......ccvvvviveiiniiniiiiiiiininn] 5.8 6.6 9.1 NA NA NA NA NA
561* Administrative and support SEIVICES! ..ot 5.6 6.6 8.9 6.9 4.1 21 -1.8 10.2
56111 Office administrative SErviCeS .........ooveveiieiieiiiiiiiiiiii e 5.6 9.5 13.3 10.0 7.7 8.7 12.3 17.9
56121 Facilities SUPPOrt SEIVICES ......oceiiiiiiiii i 11.4 11.6 12.0 3.0 -6.2 0.6 -25 151
5613 EMPlIOYyMEeNt SEIVICES .......vvvitieeiii et e 45 75 9.2 8.9 4.0 -0.6 -10.2 9.9
56131 Employment placement agencies ............cccveeeiviinienenennennnns 6.1 5.6 4.0 10.9 -11 10.9 74 20.0
56132 Temporary help Services ..o 4.0 6.1 9.5 111 25 -0.7 -13.8 38
56133 Professional employer organizations .............ccooevevvieiiniininnes 4.9 9.4 9.4 6.0 6.4 -1.7 -7.0 18.3
5614 BUSINESS SUPPOIt SEIVICES ....iviieiiie et i et 17 6.7 5.8 45 4.8 z 6.7 10.0
56141 Document preparation SErVICES ..........ocuveuieiiiieeneiiieeineinann 34 7.7 6.0 -0.7 33 14.0 10.5 17.2
56142 Telephonecall centers ........o.vvvei i 17 6.8 51 43 -0.9 -11.4 21 9.0
561421 Telephone anSWering SENVICES .........vveivnieniiiininiienenenns ] 10.3 -3.0 7.0 -6.0 -10.1 -9.2 8.8 75
561422 Telemarketing bureaus ............ccoeveeiiieiiiiii e, 05 8.2 4.8 6.0 0.8 -11.8 1.0 9.3
56143 BUSINESS SENVICE CEMNEEN'S ..vvivtiitiiniinii e e e e aeeien ] 0.2 -8.3 -1.1 1.6 12 -1.3 1.0 6.7
561431 Private mail Centers ..........ooeuviiiniiiiieie e 6.3 7.9 -1.8 40 11.8 6.9 8.2 10.4
561439 Other business service centers (including copy shops) ........... -2.6 -14.1 -0.8 0.8 -2.1 -3.6 -0.8 59
56144 Collection aQgeNnCIES .......ccoeviiiiii i 47 11 5.7 10.5 11.0 94 10.8 13.7
56145 Credit bureaus ...........cooii i 3.6 29.5 14.8 55 139 82 134 39
56149 Other busiNEsS SUPPOIt SEIVICES .......veviieii i -37 12.1 84 0.7 7.0 7.0 17.2 15.9
561491 REPOSSESSION SEIVICES ...vviiiiiieie et S 4.2 71 -2.7 -05 18.2 117 -3.0
561492 Court reporting and Stenotype SerViCeS .........oevvvvverivniennnss -0.5 9.5 31 45 47 16.4 12.6 10.0
561499 All other business SUPPOIt SEIVICES ......ovvuverviinieiieeieennainns -6.1 13.9 10.6 -0.2 8.8 25 194 210
5615 Travel arrangement and reservation Services .......c.ooovvveeviennns 6.2 37 33 6.0 4.1 -0.3 -1.9 5.0
56151 Travel B0ENCIES ....vuveeie et et et et 29 6.0 33 35 4.0 -8.2 -12.2 0.9
56152 TOUF OPEIGEOIS ...t ettt et et et et ettt e aee s 12.1 -24 3.0 94 0.7 -2.3 -84 -3.2
56159 Other travel arrangement and reservation Services .................. 7.2 3.6 33 7.1 51 6.8 11.2 13.1
561591 Convention and ViSitorsbureaus ..............ccoceveiveiiineenennnn. 13.6 7.2 45 24 8.8 04 10.2 9.2
561599 All other travel arrangement and reservation services ............ 6.6 33 32 75 4.8 7.4 11.3 135
5616 Investigation and SECUrity SEIVICES .........vvveieieriiiineieeiiieenns 6.3 1.4 10.0 4.3 30 9.9 35 6.0
56161 Investigation, guard, and armored car Services ....................... 51 1.8 12.2 4.0 75 114 -0.6 45
561611 INVEStIQation SEIVICES ......vueiie e et 14.6 -3.6 9.7 8.3 195 7.2 27 5.8
561612 Security guards and patrol SErviCes .............coevveiiiieneniennss 5.0 2.8 14.1 5.0 53 13.2 -2.7 41
561613 AIMOred Car SEIVICES ... ceuveiieiieiet ittt ettt -9.1 2.7 17 -84 7.6 4.8 10.0 5.9
56162 SECUNity SYSLEMS SEIVICES ..uvvuviiiiieieecie e eee e e eee e, 85 0.6 5.8 49 -4.2 75 10.6 8.8
561621 Security systems services (except locksmiths) ..................... 8.9 -11 5.7 5.0 -5.7 85 125 9.5
561622 LOCKSMITAS ...ovnieei 6.3 12.8 6.8 4.4 7.8 0.2 -1.3 45
5617 Servicesto buildingsand dwellings ..........cooovvviiiiii e, 8.9 6.0 8.7 NA NA NA NA NA
5617* Services to buildings and dwellingsl ..................................... 10.0 5.2 6.8 44 8.9 52 6.6 11.0
56171 Exterminating and pest control Services ...........cooveiuieiennnnn. 3.0 4.8 6.1 6.5 9.2 8.7 6.0 57
56172 JaNitorial SEIVICES ... .uivnie i e e 11.3 33 49 34 85 3.0 6.6 12.7
56173 LandSCaping SEIVICES ... ..uuivniiniinii e e e ee e aae e e 7.7 6.8 11.0 NA NA NA NA NA
56174 Carpet and upholstery cleaning ServiCeS ..........ovveveviviinenennnns 7.2 6.2 14.2 5.6 33 7.0 32 8.0
56179 Other servicesto buildingsand dwellings ............c.cccovieeieess 14.2 16.5 15.2 7.4 14.7 14.3 10.9 10.5
5619 Other SUPPOIT SEIVICES ... ee et eee et et et et 6.4 6.3 12.7 6.9 -0.7 17 -0.1 11.2
56191 Packaging and 1abeling SErVICES .....o.vvviieiii i 6.8 6.6 20.0 114 21 23 84 12.1
56192 Convention and trade Show organizers ...........cccoeeveeeveninnnne 0.2 6.2 125 4.8 6.1 24 -0.6 20.6
56199 All other SUPPOIt SEIVICES ......uiviiiitiit i) 9.6 6.2 10.5 6.7 -4.6 12 -1.9 7.1
See footnotes at end of table.
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Table 7.2. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Estimated Year-to-Y ear
Percent Changein Revenuefor Employer Firms: 1999 Through 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census)

Nfoldis Kind of business 2007/2006 |2006/2005 |2005/2004 |2004/2003 |2003/2002 |2002/2001 |2001/2000 |2000/1999
562 Waste management and remediation ServiceS ..........oevevvevvnennnnnns 37 8.7 7.8 75 6.3 -0.7 0.9 32
5621 Waste COHECHION ..ot e 2.7 10.3 4.8 71 7.3 -15 -0.6 2.3
562111 Solid waste COlECHON ... ..veee e e 22 9.9 4.8 7.3 7.4 -15 -0.8 25
562112 Hazardous waste COlECHION ...........ovveieniiiiiiiie e 85 13.6 31 8.3 9.1 13 47 -14
562119 Other waste ColleCtion ...........cuvieiieiee i, 119 21.9 12.8 -75 -0.2 -95 -4.6 35
5622 Waste treatment and disposal ...........c.oviviiiiiiiiiiii e 0.2 5.9 10.0 20 31 -4.0 24 10.9
562211 Hazardous waste treatment and disposal ................ccoevennnne. 9.7 8.2 14.3 -2.6 -8.0 114 3.6 53
562212 Solidwaste landfill .............ooiiiiiiii -0.2 4.1 44 6.3 10.1 -9.7 21 17.0
562213 Solid waste combustors and inCinerators ..............c.oveeeeenee. -21.6 5.4 21.8 -9.6 5.6 -10.9 215 6.8
562219 Other nonhazardous waste treatment and disposdl ................. 1.3 10.2 18.7 14.7 4.1 -14.2 05 -3.6
5629 Remediation and other waste management services ................... 8.3 7.7 124 13.0 6.8 4.7 32 -15
56291 Remediation SEIVICES ....v v e e 3.6 8.6 155 141 14 54 7.3 -0.8
56292 Materials recovery facilities ... 21.7 15 31 185 234 16.4 -3.0 -15.5
56299 All other waste management SErViCeS ..........oeveeeviinneienennnns. 12.0 9.7 116 6.6 111 -3.2 -2.8 6.1
562991 Septic tank and related SErViCeS .........ooovveiiiiiiiniiiieiiin 7.7 8.1 113 41 39 -4.0 -6.5 55
562998 All other miscellaneous waste management services.............. 19.3 12.6 12.3 11.3 27.7 -1.5 7.0 7.7

NA Not available. Z Absolutevalueislessthan 0.05. S Estimate does not meet publication standards because of high sampling variability (coefficient of variationis
greater than 30%) or poor response quality (total quantity response rate isless than 50%). Unpublished estimates derived from this table by subtraction are subject to these
same limitations and should not be attributed to the U.S. Census Bureau. For adescription of publication standards and the total quantity response rate, see

http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

"Excludes NAICS 56173 (Landscaping services).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
Appendix A, Table A-7.1 provides estimated measures of sampling variability.
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Table 7.3. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Estimated Export
Revenue for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to

reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
NAICS . .
code Kind of business 2007 2006 2005 2004| 2007/2006| 2006/2005| 2005/2004
56 Administrative and support and waste management
and remediation SErVICES ........vvvivriei e e e 2,767 2,928 3,046 2,579 -55 -39 18.1
561 Administrative and SUPPOIt SENVICES ........o.veieviiiiiiiiiiiiieaenenn] 2,375 2,581 2,720 2,307 -8.0 -5.1 17.9
56111 Office adminiStrative SErVICES .......ivee i e S S S S S S S
56121 Facilities SUPPOrt SEIVICES ......ocoiiiiiiii i S| S| 63 59 S S| 6.8
5613 Employment Services ..........cooviiiiiiiiiiiii e, S| S| S S S S S
56131 Employment placement agencies S| S| S| S| S S S
56132 Temporary help Services ..o S| S| S| S| S| S| S
56133 Professional employer organizations .............ccoovvevviniiniininnes Y4 Y4 ZZ ZZ 4 4 z
5614 BUSINESS SUPPOIt SEIVICES ....ivieeiiiie et e S| S| S S S S S
56141 Document preparation SErVICES ..........uvvvviveeeieiiniinieneeenen S| S| S S S S S
56142 Telephonecal centers .......ccoovvviii i S| S| S S S S S
561421 Telephone answering Services ..........coeeevvivviiniiiiencinneen 7z Y4 Y4 Y4 z z z
561422 Telemarketing bureaus ............ccoovviiiiiiiniii S| S| S| S| S S S
56143 BUSINESS SENVICE CENMTEN'S ..vvivtiitiiniinii e e ee e e S| S| S| S| S S S
561431 Private mail Centers ..........cooeviiiiiiiiiiiiie S| S| S| S| S S S
561439 Other business service centers (including copy shops) .. S| S| S S S S| S
56144 Collection agenCies ..........ccoeeveiiiiiiiiiiiiiiiiiiieans e 5 5 6 6 z -16.7 z
56145 Credit BUr€aLS .......ceieee e e e 7 5 3 1 40.0 66.7 200.0
56149 Other busiNess SUPPOIt SEIVICES ........cccovviiiiiiiiiiiiiiiiiiceines 1 S S S S S S
561491 REPOSSESSION SEIVICES ....ciiiviiiiiie et e e 1 S| S S S S S
561492 Court reporting and Stenotype SerViCeS .......c.vvvvvvverivniininnss zZ 77 77 77 z z z
561499 All other busiNess SUPPOIt SENVICES .......vvvvierirniiiiiiieieans S| S| S| 1 S S S
5615 Travel arrangement and reservation Services .......c.ooovvvveevienenns 1,292 1,352 1,459 1,273 -4.4 -7.3 14.6
56151 Travel 80ENCIES ......ivviii i e 350 357 343 276 -2.0 4.1 24.3
56152 TOUF OPEIBEOIS ... .vuiieiie et ettt et e e 124 92 104 124 34.8 -11.5 -16.1
56159 Other travel arrangement and reservation Services .................. 819 903 1,012 873 -9.3 -10.8 15.9
561591 Convention and ViSitorsbureaus ..............ccoceveiviiieieenennn. zZ zZ 1 1 z -100.0 z
561599 All other travel arrangement and reservation services ............ 819 902 1,011 872 -9.2 -10.8 15.9
5616 Investigation and Security SErVICES ..........c.vvvverivniininninniinnnnnn 28 S S| S| S S S
56161 Investigation, guard, and armored car Services ......................| S S S| S| S S S
561611 INVEStigation SEIVICES .....ovviviiieiie e, D D 3 2 D D 50.0
561612 Security guards and patrol SErviCes .............cvevveiiuieuneniennss 2 S| S| S| S| S| S
561613 AIMOred Car SEIVICES ... ..vviieiieiet ittt D D S| S| D D S
56162 SECUNty SYSLEMS SEIVICES ...vuvviiiiie ettt S S S| 4 S S S
561621 Security systems services (except locksmiths) ..................... S S| S| S S S S
561622 LOCKSMItNS ...eev it 2 2 2 4 z z -50.0
5617 Servicesto buildingsand dwellings ..........cocovvviiiiii e, 63 67 61 60 -6.0 9.8 17
56171 Exterminating and pest control Services .............ccovveeieinennn. zZ 77 77 77 z z z
56172 JaNitorial SEIVICES ....uuevn et eeevee s et e e e e 59 63 61 60 -6.3 33 17
56173 LandSCaping SErVICES .......ccuvtieriiniie it eee et S S Y4 Y4 S S z
56174 Carpet and upholstery cleaning Services .............ccovcevevveennnnns 7z Y4 Y4 S| z z S
56179 Other servicesto buildingsand dwellings ............cccccovvee s Y4 2z 2z 2z 4 4 z
5619 Other SUPPOI SEIVICES ......ieiieii et 722 S| S 440 S S S
56191 Packaging and labeling Services ..........cocoevvve e S| S| S| S| S S S
56192 Convention and trade Show organizers ...........ccceveeeeeveninnnnann 41 44 S S -6.8 S S
56199 All other SUPPOIt SEIVICES ......ovieiiiiiin e e 452 S| S S S S S
562 Waste management and remediation ServiceS ..........oeveevevvnnnnnnnns 393 347 326 272 13.3 6.4 19.9
5621 Waste COHECHION ..o et 11 D 28 24 D D 16.7
562111 Solid waste COlECHION ......vveee e e 10 D 28 24 D D 16.7
562112 Hazardous waste COlECHION ..........covveieiiiiii e zZ S| S| S| S| S| S
See footnotes at end of table.
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Table 7.3. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Estimated Export
Revenue for Employer Firms: 2004 Through 2007—Con.
[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

NgldC;S Kind of business 2007 2006 2005 2004( 2007/2006( 2006/2005| 2005/2004
562119 Other waste COllECtioN .........cocvei it S| S| 77 77 S S| z
5622 Waste treatment and disposal ...........c.ovvviiieiiiiiiiiien 52 D 35 30 D D 16.7
562211 Hazardous waste treatment and disposal ..............cccovieenen 43 31 32 30 38.7 -31 6.7
562212 Solidwaste landfill .............cooiiiiiiii S| zZ 77 zz S| z z
562213 Solid waste combustors and incinerators ......................c..... S| S| S| zZ S| S| S
562219 Other nonhazardous waste treatment and disposdl ................. S 7z 7z 7z S| 4 Z
5629 Remediation and other waste management services ................... 329 284 263 217 15.8 8.0 21.2
56291 Remediation SEIVICES .........vvvie ettt e 149 139 132 103 7.2 53 28.2
56292 Materials recovery facilities ... 181 144 131 114 25.7 9.9 14.9
56299 All other waste management SErViCeS ..........oeveeeviiieeenennnns. S| 7z 7z 7z S| Z Z
562991 Septic tank and related Services ............oeviiiiiniiiiiiiin ZZ ZZ 77 77 z z z
562998 All other miscellaneous waste management services.............. 7z 7z 7z 7z 4 Z Z

Z Absolute valueisless than 0.05.
included in higher level totals.

ZZ Absolute valueislessthan 0.5.

D Estimatein table iswithheld to avoid disclosing data of individual companies; data are
S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor

response quality (total quantity response rateis less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and
should not be attributed to the U.S. Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

N 1 N Nata DAl AncA nAF

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
Appendix A, Table A-7.2 provides estimated measures of sampling variability.
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Table 7.4. Employment Placement Agencies (NAICS56131) - Estimated Sour ces of Revenue for Employer Firms. 2004 Through 200
[Estimates are based on data from the 2007 Service Annua Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004]2007/2006 | 2006/2005| 2005/2004
Operating Revenue
B Ie | TP PP 7,589 7,154 6,772 6,513 6.1 5.6 4.0
Sour ces of Revenue
Placement of individuals as permanent employees ............cuuveriiiiniiniiiiieine e 2,149 1,889 1,785 1,402 138 5.8 27.3
Placement of individuals asindependent contractors .............ccovvvveiii i 1,949 2,069 2,029 2,506 -5.8 20 -19.0
Temporary StaffiNg SEIVICES ... ... vt it i e 1,964 1,812 1,647 1,463 84 10.0 12.6
LONG-term StAffiNg ... ... veet ittt e S 397 S S| S S S
Temporary staffing-to-permanent placement ............ouuviiriiiinnire e 334 307 315 273 8.8 -25 15.4
All other OPErating FEVENUE ... .. ieiiiiiiet it e et e e e e e 766 680 627 593 12.6 85 5.7

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

Appendix A, Table A-7.3 provides estimated measures of sampling variability.
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Table 7.5. Temporary Help Services (NAICS 56132) - Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annua Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006 | 2006/2005 | 2005/2004
Operating Revenue
- | PP 93,740 90,169 85,023 77,660 4.0 6.1 9.5
Sour ces of Revenue
Placement of individuals as permanent employees ............cuuveriiiiniiniiiiieine e 3,210 2,680 S S 19.8 S S
Placement of individuals asindependent contractors .............ccovvvveiii i 7,051 6,547 6,332 5,888 7.7 34 75
Temporary StaffiNg SEIVICES ... ... vt it i e 74,124 71,097 66,637 62,405 4.3 6.7 6.8
LONG-terM SEAffiNG .. ve e et e e e e e 6,107 6,513 6,999 5,417 -6.2 -6.9 29.2
Temporary staffing-to-permanent placement ............ouuviiriiiinnire e 1,961 2,103 1,871 1,539 -6.8 124 21.6
All Other Operating FEVENUE ... ... .. uui et e e e e e aee e 1,288 1,228 1,046 895 4.9 174 16.9

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

Appendix A, Table A-7.4 provides estimated measures of sampling variability.
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Table 7.6. Professsional Employer Organizations (NAICS 56133) - Estimated Sour ces of Revenue for Employer Firms. 2004
Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.
Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004]2007/2006 | 2006/2005| 2005/2004
Operating Revenue
B Ie | R TP TP 77,338 73,696 67,349 61,544 4.9 94 94
Sour ces of Revenue
Co-employment with payroll, benefits, and human resource services .................coeeune .. 56,753 51,308 44,410 40,649 10.6 155 9.3
PayrOll SEIVICES ... ittt e e e e e e e e 11,877 13,542 13,298 12,191 -12.3 18 9.1
Payroll and Benefit SEIVICES ... .o ee e e e e 7,624 7,916 8,888 7,816 -3.7 -10.9 13.7
Payroll and human reSOUMCE SEIVICES ... ..vuniu ittt S S S S| S S S
All other OPErating FEVENUE ... .. ieiiiiiiit it eee e et e e e e e e e 708 664 518 477 6.6 28.2 8.6

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/iwww/cv.html>.
Appendix A, Table A-7.5 provides estimated measures of sampling variability.
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Table7.7. Travel Agenciesand All Other Travel Arrangement and Reservation Services (NAICS 561510 and 561599) - Estimated

Sour ces of Revenue for Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006 | 2006/2005 | 2005/2004
Operating Revenue
- | PP 26,509 25,259 24,183 23,429 49 4.4 3.2
Sour ces of Revenue
RESEIVALION SEIVICES v vttt eie it e et e et e e et e et e e e et e e e e en e ee nea e e e 15,320 14,782 14,660 14,274 36 0.8 2.7
Airline seats, dOMEStiC deStNALIONS .......vuvveeeeit e ee et e ee e e e e e ne e eend 3,090 3,123 3,486 3,622 -11 -10.4 -3.8
Airline seats, international destinations 1,265 1,251 1,223 1,147 11 2.3 6.6
L1 1= 1,562 1,450 1,323 1,229 7.7 9.6 7.6
10 o 1o 1 0 3,778 3,544 3,299 3,215 6.6 7.4 2.6
LY=L ox 2 £ S 1,611 1,502 1,247 S 7.3 204
Computerized reServation SYSIEMS .......ocii et ettt et e e 1,194 S| 1,141 1,105 S S 33
Packaged toUrS .......covvevsi e 2,136 1,953 2,021 2,054 9.4 -34 -16
Other reservation services 629 646 665 654 -2.6 -2.9 17
Other travel arrangemMENt SEIVICES ... .u vt e cet i eeeet e iee see e eevee e sie e e e e ean e e s 11,190 10,476 9,523 9,155 6.8 10.0 4.0
THP PLANNING -« e e e e et et et et e 2,495 2,315 2,113 2,022 7.8 9.6 45
Automobile clubs and road and travel service 2,686 2,679 2,496 2,480 0.3 7.3 0.6
Other travel arrangement SErvViCES FEVENUE .........uveveriiieeveeieieveeeananenns 319 305 333 325 4.6 -8.4 25
All Other OpErating FEVENUE ... ... ... vvuii e e ettt e 5,690 5,177 4,580 4,328 9.9 13.0 58
Breakdown of Revenue by Type of Customer
T St 9,618 9,958 8,203 7,928 -3.4 214 35
[0 T 16,891 15,301 15,980 15,501 10.4 -4.2 31

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/iwww/cv.html>.

Appendix A, Table A-7.6 provides estimated measures of sampling variability.
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Table 7.8. Tour Operators (NAICS 56152) - Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annua Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006 | 2006/2005 | 2005/2004
Operating Revenue
- | PP 3,962 3,534 3,621 3,515 12.1 -24 3.0
Sour ces of Revenue
Pre-packaget tOUrS ... ... et ettt aee e 2,410 2,200 2,372 2,296 9.5 -7.3 33
[0 1S Lo = (Y= 1,308 1,252 1,310 1,270 45 -4.4 31
INEErNEEIONAl TTAVEL ... ..eie e et e e e e et e e e e e e e e e 1,103 948 1,062 1,026 16.4 -10.7 35
CUStOMIZEA GIOUP TOUIS ... ettt et et et et et e et e e e et et et e et e e 1,139 997 837 870 14.2 191 -3.8
DOMESLIC TV ...ttt ettt e e et e et e 587 527 429 455 11.4 228 -5.7
INErNAioNal TrAVED ... .o 552 469 408 415 17.7 15.0 -1.7
All Other OPErating FEVENUE ... .. ieiiiiiiet ittt e e 412 338 412 348 21.9 -18.0 184
Breakdown of Revenue by Type of Customer
20T =S 754 729 863 847 34 -155 19
[0 T 3,208 2,805 2,758 2,665 14.4 17 35

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

Appendix A, Table A-7.7 provides estimated measures of sampling variability.
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Table 7.9. Waste Collection (NAICS 5621) - Estimated Sour ces of Revenue for Employer Firms. 2004 Through 2007
[Estimates are based on data from the 2007 Service Annua Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect

historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006 | 2006/2005 | 2005/2004
Operating Revenue
- | PP 38,484 37,483 33,998 32,430 2.7 10.3 4.8
Sour ces of Revenue
Nonhazardous waste management COllECtioN SErVICES ............vvuivniiinine e, 34,785 34,191 30,908 29,668 17 10.6 4.2
Residential nonhazardous waste and recyclable material collection services................. 10,894 10,744 9,430 9,110 14 139 35
Nonhazardous waste COllECtiON SENVICES .......vviviee i e e e e e 10,141 10,000 8,844 8,600 14 131 28
Nonhazardous recyclable collection SErVICES .........cvvvieier i e e 753 744 586 510 12 270 14.9
Non-residential nonhazardous waste and recyclable material
COHBCHION SEIVICES ... ettt ee e et e e e e ettt e e et e e e e e ene s 23,891 23,447 21,477 20,558 19 9.2 45
Nonhazardous waste COllECtiON SENVICES ......vviviee i e e e e e 17,527 17,765 16,229 15,896 -1.3 9.5 21
Nonhazardous recyclable collection SErVICES .........vvvviever i e e 1,183 918 938 955 289 -21 -18
Nonhazardous waste collection from construction
and demOlItioN SIEES ... .oe ettt e e e 3,083 2,995 2,748 2,314 29 9.0 18.8
Operation of waste transfer facilities ............ooeiiviiiiii e 2,098 1,769 1,562 1,392 18.6 133 12.2
Hazardous waste management colleCtion SErVICES .........vvvvriieiiiiie e e e 617 565 553 483 9.2 22 145
Hazardous Waste COHECHION .........uuii e e e e e e 266 233 262 260 14.2 -11.1 0.8
Hazardous waste transportation SEVICES ..... ... uuieie e et et et et et et 352 332 291 223 6.0 14.1 30.5
All Other Operating FEVENUE ... ... .. vuuii et et e e aee e 3,081 2,726 2,538 2,280 13.0 7.4 11.3

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

Appendix A, Table A-7.8 provides estimated measures of sampling variability.
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Table 7.10. Waste Treatment and Disposal (NAICS 5622) - Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annua Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect

historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004 2007/2006 | 2006/2005 | 2005/2004

Operating Revenue
L 13,308 13,280 12,543 11,398 0.2 5.9 10.0

Sour ces of Revenue
Nonhazardous waste diSPOSAl SENVICES .......euie ittt et e eeeeee s 8,567 8,939 8,363 7,909 -4.2 6.9 57
Nonhazardous waste landfill disposal SErVICES ..........uuvunuiiiiiiiie e 6,395 6,608 6,116 5,892 -3.2 8.0 38
Nonhazardous waste incineration disposal SErVICES .........vuuvuiiiiiiieiie e e aee e 1,359 1,640 1,561 1,401 -17.1 51 11.4
Other nonhazardous waste dispoSal SEFVICES .........evuiiniiie et et 813 691 686 617 17.7 0.7 11.2
Hazardous waste treatment and diSposal SErVICES .........vuivniiniiiiinie e e 3,073 2,878 2,877 2,495 6.8 4 153
Hazardous waste treatment - biological infectious waste 655 583 540 470 12.3 8.0 14.9
Hazardous waste treatment - radioaCtivVe Waste ... ..........ovvuviiiiieneiieiee e 639 686 650 487 -6.9 55 335
All other hazardous Waste treaiMmENt ........uuuiee it iee e e e e e eeaeans 1,032 936 998 875 10.3 -6.2 14.1
Hazardous waste disposal SENVICES ..........uuiiriie et 544 471 465 443 155 13 5.0
Other hazardous waste treatment and diSposal SENVICES .......cc.vvviiiiiii i 204 201 223 219 15 -9.9 18
All Other Operating FEVENUE ... ... .. vuuii et et e e aee e 1,668 1,463 1,303 993 14.0 12.3 312

Z Absolute valueisless than 0.05.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

Appendix A, Table A-7.9 provides estimated measures of sampling variability.
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Table 7.11. Remediation Services (NAICS 56291) - Estimated Sour ces of Revenue for Employer Firms: 2004 Through 2007
[Estimates are based on data from the 2007 Service Annua Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect

historical correctionsto individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004|2007/2006 | 2006/20052005/2004

Operating Revenue
LI | TP 11,475 11,078 10,204 8,834 3.6 8.6 155

Sour ces of Revenue
REMEAIAiON SEIVICES ...ttt e e et et e e e e et e e e 9,666 9,465 8,872 7,664 21 6.7 15.8
St reMEdIatiON SENVICES ... v ittt e et e e et e e et e e e e e 5,905 5,701 5,509 4,747 3.6 35 16.1
Building remediation services - asbestos contamination ................cooveiiiieiinininanens 2,129 2,080 1,927 1,780 2.4 7.9 8.3
Building remediation services - other contaminations 423 450 381 354 -6.0 18.1 7.6
Environmental emergency reSpONSE SEIVICES ... ....vuuu et et et eeteiaeeeee i eeaeaeaeeneen 526 634 556 384 -17.0 14.0 44.8
Other remMediation SEIVICES ......vu et it e et et e ettt e et et eeeenees S 601 499 399 S 204 251
All other Operating FEVENUE .........uuin et it iee et e et e e ree e e e e eeneneee e ] 1,809 1,613 1,332 1,170 12.2 211 13.8

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity

response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at <www.census.gov/svsd/www/cv.html>.

Appendix A, Table A-7.10 provides estimated measures of sampling variability.

U.S. CensusBureau

14



Table 7.12. Materials Recovery Facilitiesand All Other Waste Management Services (NAICS 56292 and 56299) - Estimated

Sour ces of Revenue for Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.
Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004|2007/2006 | 2006/20052005/2004

Operating Revenue
TOLAL .ot ettt et ettt e ettt et et a e 7,944 6,854 6,450 5981 15.9 6.3 7.8
Sour ces of Revenue

Nonhazardous waste and recyclable material consolidation, storage,

AN PreParation SEIVICES ... ... uu et it et et e et et et et et e eet et e nae e s 1,708 1,401 1,397 1,305 21.9 0.3 7.0
Nonhazardous recyclable material recovery preparation ServiCes ............ocevvivneeennnee 1,460 1,275 1,276 1,196 145 -0.1 6.7
Operation of nonhazardous waste transfer facilities .............cccovveviiii S 126 121 109 S 4.1 11.0

Sale or brokerage of nonhazardous recyclable material .............c.cooiiiiiiiiiiii e, 1,704 1,441 1,382 1,364 18.3 43 13

Other waste ManagemMeNt SEIVICES ...... ..ot iie it eet et ee aee e e et e e e e et e aeeeen e 2,993 2,840 2,612 2,316 5.4 8.7 12.8
SEPLICLANK SEIVICES ... vt ettt et et e et e e et e e et e e a e 749 750 707 617 -0.1 6.1 14.6
Cleaning and maintenance for nonhazardous waste holding

and drain faCilities ...t e e 1,173 1,165 1,083 1,004 0.7 7.6 7.9
Portable toilet rental SErVICES ... ...ui it e e e e e e 1,072 926 823 696 15.8 125 18.2

All other operating revenue 1,538 1,171 1,059 995 313 10.6 6.4

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
Appendix A, Table A-7.11 provides estimated measures of sampling variability.
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Table 7.13. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Estimated Expenses for
Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to

reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
NAICS . .
code Kind of business 2007 2006 2005 2004| 2007/2006| 2006/2005| 2005/2004
56 Administrative and support and waste management
and remediation SErVICES ... .c.uuiveiir et iee et eee e e 508,770 484,150 454,370 418,601 51 6.6 85
561 Administrative and SUPPOIt SENVICES .......cevvieiiiiiniiiiiiiiiiiieann] 448,310 425,681 401,707 371,047 53 6.0 8.3
56111 Office adminiStrative SerVICES .......vevev i e 44,912 41,406 36,196 32,445 85 14.4 116
56121 Facilities SUPPOrt SEIVICES ......ociiiiiiiie i 15,804 14,166 12,308 10,981 11.6 15.1 121
5613 Employment SErVICES ..........ovivniviiiiiiieiiiiieieeenn, 158,532 152,727 145,789 133,733 38 48 9.0
56131 Employment placement agencies 6,997 6,365 6,209 6,087 9.9 25 2.0
56132 Temporary help ServiCeS .......oouvviiie e 81,959 78,802 75,552 69,398 40 43 89
56133 Professional employer organizations ..............cc.ccevveeieneeennnn. 69,576 67,560 64,028 58,248 3.0 55 9.9
5614 BUSINESS SUPPOIt SEIVICES ....iviiei et et 44,811 43,428 41,022 39,159 32 59 4.8
56141 Document preparation SErVICES ..........veuveuieieiieeieiiieeineineen 2,494 2,384 2,052 1,953 4.6 16.2 51
56142 Telephonecall centers ..........vvevii i 12,561 11,962 12,475 11,912 5.0 -4.1 4.7
561421 Telephone answering Services .......co.covvevveieiinviiiiieen e 1,795 1,624 1,658 1,590 105 -21 4.3
561422 Telemarketing bureaus ............coooveeiiieiiiiiii e, 10,766 10,338 10,817 10,322 41 -4.4 4.8
56143 BUSINESS SENVICE CENEIS ..ottt eiiiee e ceree e e e ] 6,299 6,569 6,558 6,770 -4.1 0.2 -3.1
561431 Privatemail CENErS ....o.ovviiiiiii i e 1,983 1,849 1,710 1,751 7.2 8.1 -2.3
561439 Other business service centers (including copy shops) .. 4,316 4,720 4,848 5,019 -8.6 -2.6 -34
56144 Collection agenCies ..........ccveeveiiieiiiiiiiiiiiiiieans e 10,165 9,661 9,192 8,808 5.2 51 44
56145 Credit BUr€aS ......c.oirie i e e e 6,608 6,120 4,835 4,183 8.0 26.6 15.6
56149 Other buSINESS SUPPOIt SEIVICES ....oviieiieeiei e e eiiaiieans 6,684 6,732 5,910 5,533 -0.7 139 6.8
561491 REPOSSESSION SENVICES .. .iviieeiniiieieeet et eee e e 490 455 437 431 7.7 41 14
561492 Court reporting and Stenotype SerViCeS .........vvvvvvverivnienennss 1,736 1,701 1,594 1,577 21 6.7 11
561499 All other business SUPPOIt SEIVICES ......ovvuverviiniiiieeieeiaanns 4,458 4576 3,879 3,525 -2.6 18.0 10.0
5615 Travel arrangement and reservation Services .......c.coovvvveiviennns 27,064 25,942 24,816 23,888 4.3 45 3.9
56151 Travel a0ENCIES ... vvviie ettt et e e 10,184 9,563 9,010 8,824 6.5 6.1 21
56152 TOUF OPEIBEOIS ..veveeeeeeee ettt ee e ee et et e e e eeaeeneeanns 3,176 2,879 3,042 2,993 10.3 -54 16
56159 Other travel arrangement and reservation Services .................. 13,704 13,500 12,764 12,071 15 5.8 57
561591 Convention and Visitorsbureaus .............coovevveeiniiininnnns 1,535 1,329 1,269 1,238 15.5 4.7 25
561599 All other travel arrangement and reservation services ............ 12,169 12,171 11,495 10,833 z 59 6.1
5616 Investigation and SECUrity SEIVICES .........vvveveeiriinineiieiiieenns 34,882 32,361 31,971 29,056 7.8 12 10.0
56161 Investigation, guard, and armored car Services ....................... 24,330 23,026 22,985 20,795 5.7 0.2 10.5
561611 INVESLIgation SEIVICES ...vvviiiniit et eee st eee e e e e 3,384 3,009 3,184 3,142 125 -5.5 13
561612 Security guards and patrol SErviCes .............cvevveiiuneuneniennss 19,310 17,992 17,858 15,749 7.3 0.8 13.4
561613 AIMOred Car SEVICES ... ..vviriiriitiie it 1,636 2,025 1,943 1,904 -19.2 42 2.0
56162 SECUINtY SYSEMS SEIVICES .uvvnieiiriieieeevteeieeeee e e e eananens 10,552 9,335 8,986 8,261 13.0 39 8.8
561621 Security systems services (except locksmiths) ..................... 9,195 8,078 7,839 7,220 13.8 30 8.6
561622 LOCKSMITNS ...t e e e e 1,357 1,257 1,147 1,041 8.0 9.6 10.2
5617 Servicesto buildingsand dwellings ..........ccccoveiiiiiiiiiiiinnnnnnn. 89,687 83,787 78,953 73,673 7.0 6.1 7.2
56171 Exterminating and pest control Services .............ccoeveeieinennn. 7,808 7,491 6,951 6,631 4.2 7.8 4.8
56172 Janitorial SEIVICES ... ..iiiii it 30,567 28,413 27,564 26,480 7.6 31 4.1
56173 LandSCaping SEIVICES ... .vvueveeeieee et eeetee e e e eeireeee s 42,171 39,477 37,381 34,262 6.8 5.6 9.1
56174 Carpet and upholstery cleaning ServiCeS ..........ovuveveiveieeeennn. 3,236 2,953 2,811 2,535 9.6 51 10.9
56179 Other servicesto buildingsand dwellings ............c.ccooviee s 5,904 5,453 4,246 3,765 8.3 284 12.8
5619 Other SUPPOI SEIVICES ....veeeie it eee et ee e e 32,616 31,865 30,653 28,112 24 40 9.0
56191 Packaging and labeling SErVices .......ocovevviieiiii i 4,620 4,268 4,109 3,541 8.2 39 16.0
56192 Convention and trade Show organizers ...........ccceveveeevenvnnnnann 8,690 8,597 8,428 7,598 11 20 109
56199 All other SUPPOIt SEIVICES ...vv vt et et eee e eee e 19,306 19,000 18,116 16,973 16 49 6.7
562 Waste management and remediation ServiceS ........c.oevevvevinnnnnnnns 60,459 58,469 52,663 47,552 34 11.0 10.7
5621 Waste COlECHION ... .ve e e et e e e s 32,597 31,908 28,223 25,079 22 13.1 125
562111 Solid waste COlECON .......ccevvee e e e, 30,232 29,745 26,319 23,251 16 13.0 13.2
562112 Hazardous waste collection ..........cc.coevvviiiie e cenenn 1,640 S| 1,378 1,352 S S 19
See footnotes at end of table.
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Table 7.13. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Estimated Expenses for

Employer Firms: 2004 Through 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data. Estimates for 2006 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
NAICS . .

code Kind of business 2007 2006 2005 2004| 2007/2006| 2006/2005| 2005/2004
562119 Other waste COlleCtion ..........ccoeiiiiiie e 725 637 526 476 13.8 211 10.5
5622 Waste treatment and disposal ..........cccooeiviieiiii i 12,600 12,169 11,643 10,550 35 45 10.4
562211 Hazardous waste treatment and disposal ..............cccovineenen 3,855 3,388 3,236 2,697 13.8 4.7 20.0
562212 Solidwaste landfill ...........c..ooiiiiiiii 7,158 6,943 6,722 6,483 31 33 3.7
562213 Solid waste combustors and inCinerators .............coeevevvnenn.. 875 1,082 1,007 793 -19.1 74 27.0
562219 Other nonhazardous waste treatment and disposdl ................. 712 756 678 577 -5.8 11.5 17.5
5629 Remediation and other waste management services ................... 15,262 14,392 12,797 11,923 6.0 125 7.3
56291 RemMediation SErVICES ... ...uiveiiiii e e e e 9,736 9,569 8,290 7,828 1.7 154 59
56292 Materials recovery facilities ...........coooe i 1,720 1,472 1,447 1,376 16.8 17 5.2
56299 All other waste management ServiCes ............ocevveieeiinienaennns 3,806 3,351 3,060 2,719 13.6 9.5 12.5
562991 Septic tank and related Services ..........ooeviiiiiniiiiiiiin 2,349 2,156 1,931 1,725 9.0 11.7 11.9
562998 All other miscellaneous waste management services.............. 1,457 1,195 1,129 994 21.9 58 13.6

Z Absolutevalueislessthan 0.05. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or
poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and
should not be attributed to the U.S. Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at <www.census.gov/svsd/wwwi/cv.html>.
Appendix A, Table A-7.12 provides estimated measures of sampling variability.
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Table 7.14. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Selected Expenses for
Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annua Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.
Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change

Kind of business 2007 2006 2005 2004|2007/2006 | 2006/2005|2005/2004

ADMINISTRATIVE AND SUPPORT SERVICES (NAICS561)
Operating Expenses

TO@l et et et e e e e e 448,310 425,681| 401,707| 371,047 53 6.0 8.3
PErsOnNEl COSES. ... .t e 297,809| 283,463| 267,354| 245,875 51 6.0 8.7
GrossS anNUAal PAYTOLL ... .. e e 253,114| 240,018| 225,942| 206,916 55 6.2 9.2
Employer's cost for fringe benefits...........cooooviiii 35,892 34,431 33,277 31,248 4.2 35 6.5
HEAIN INSUIBNCE. .. ... e e 12,486 NA NA NA NA NA NA
PENSION PIANS. .. .ottt e e 4,402 NA NA NA NA NA NA
Defined benefit pension plans.............oooviii i 1,943 NA NA NA NA NA NA
Defined contribution plans.............ooeii i 2,458 NA NA NA NA NA NA
ONET e e 19,004 NA NA NA NA NA NA
Temporary staff and leased employee eXpense..........cc.vvviiniieiei i 8,803 9,014 8,135 7,711 -2.3 10.8 55
Expensed materials, parts and supplies (not for resale).............ccooviiviiiiiiiiiiiiens 25,362 25,883 24,380 22,054 -2.0 6.2 10.5
EXPENSEA EQUIPMENE. .. ..ttt e e e e 2,573 2,905 2,597 2,363 -11.4 11.9 9.9
Expensed purchase of other materials, parts, and supplies.............cc.occovviiiiiinennn. 22,789 22,978 21,782 19,692 -0.8 55 10.6
Expensed purchased SErVICES. ... .....eue et et et ettt e e 26,294 25,312 22,481 20,648 39 12.6 8.9
Expensed purchases of SOftWare.............covveviiiiiiiiii e 1,538 1,808 1,469 1,335 -14.9 231 10.0
Purchased electricity and fuels (except motor fuels).........cocovevviii v, 2,224 2,200 1,696 1,505 11 29.7 12.7
PUrChased ElECHTICITY ... ... s 1,342 NA NA NA NA NA NA
Purchased fuels (except motor fUEIS)...........ovvevieiii i e 882 NA NA NA NA NA NA
Lease and rental PaYMENES. ........ooviiiiii i et 10,917 10,004 9,100 8,628 9.1 9.9 55
Lease and rental payments for machinery, equipment, and other tangible items........] 2,421 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.... 8,495 NA NA NA NA NA NA
Purchased repair and MaiNteNaNCe. ...........ooeuuiiiiie it iee i 4,237 3,964 3,492 3,104 6.9 135 125
Purchased repairs and maintenance to machinery and equipment......................... 2,914 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices... 1,322 NA NA NA NA NA NA
Purchased advertising and promotional SErViCeS.............oovvvveieeiiiiiiii e 7,379 7,334 6,723 6,076 0.6 9.1 10.6
Other OPErating EXPENSES. .. ..ot ee et eit ettt et ettt e e e e et et neeeeeeenaen e 98,845 91,023 87,492 82,470 8.6 4.0 6.1
Depreciation and amortization charges, 11,345 10,663 10,314 10,070 6.4 34 24
Governmental taxes and licensefees..........oovv v 3411 3,569 3,783 3,536 -4.4 -5.7 7.0
All other OPErating EXPENSES. .. ... ce . e it it ettt e et 84,089 76,792 73,395 68,864 9.5 4.6 6.6
Data processing and other purchased computer services. 2,020 NA NA NA NA NA NA
Purchased communiCation SEIVICES. ...........vvriieieiiie e e e 4,268 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments............coooveeviineneenen 556 NA NA NA NA NA NA
Purchased professional and technical SErViCeS............ovvvvviniiiiii i, 8,943 NA NA NA NA NA NA
All other OPErating EXPENSES. .. ... cuuiviniet it et eee et e ee e e e e 68,301 NA NA NA NA NA NA

See footnotes at end of table.
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Table 7.14. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Selected Expenses for
Employer Firms: 2004 Through 2007—Con.

[Estimates are based on data from the 2007 Service Annua Survey and administrative data. Estimates for 2006 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.
Estimates have been adjusted using results of the 2002 Economic Census]

Per cent change
Kind of business 2007 2006 2005 2004(2007/2006 | 2006/2005 | 2005/2004
WASTE MANAGEMENT AND REMEDIATION SERVICES (NAICS 562)
Operating Expenses
LI € PP 60,459 58,469 52,663 47,552 34 11.0 10.7
PErsonNEl COSES. ... .t e 19,809 18,811 17,904 17,102 53 51 4.7
GrossS anNUAl PAYTOIL ... ... 15,810 14,939 14,124 13,221 58 5.8 6.8
Employer's cost for fringe benefits...... ..o 2,738 2,493 2,403 2,302 9.8 37 4.4
HEalth INSUMaNCE. .. ..o e 1,260 NA NA NA NA NA NA
PENSION PIANS. .. .ottt e 291 NA NA NA NA NA NA
Defined benefit pension plans.............oooviii i 119 NA NA NA NA NA NA
Defined contribution plans.............ooeii i 172 NA NA NA NA NA NA
O NET e e 1,188 NA NA NA NA NA NA
Temporary staff and leased employee eXpense..........ccovvviiniieiie i 1,261 1,378 1,377 1,579 -85 0.1 -12.8
Expensed materials, parts and supplies (not for resale).............ccooviiviiiiiiiiiiiiens 5,590 5,264 4,666 4,047 6.2 12.8 15.3
EXPENSEA @QUIPMENL. .. ...t 307 268 290 261 14.6 -7.6 111
Expensed purchase of other materials, parts, and supplies.............cc.occovviiiiinennn. 5,283 4,996 4,376 3,786 5.7 14.2 15.6
Expensed purchased SEIVICES. ... ...ttt et et e e e 4,577 4,662 4,516 4,160 -1.8 3.2 8.6
Expensed purchases of SOftWare..............ovvvviiiiiiiii e 32 32 27 25 z 185 8.0
Purchased electricity and fuels (except motor fuels).........c.covevviii i, 580 557 461 422 4.1 20.8 9.2
PUrChased ElECHTICITY ... ... s 290 NA NA NA NA NA NA
Purchased fuels (except motor fUEIS)...........vvveiieiii i 290 NA NA NA NA NA NA
Lease and rental PaYMENES. .. ... ... vun e e et et et et et et et 1,583 1,508 1,326 1,188 5.0 13.7 11.6
Lease and rental payments for machinery, equipment, and other tangible items........] 896 NA NA NA NA NA NA
Lease and rental payments for land, buildings, structures, store spaces, and offices.... 687 NA NA NA NA NA NA
Purchased repair and MaiNteNaNCe. ...........veuuiiiiie it e 2,123 2,320 2,448 2,256 -85 -5.2 85
Purchased repairs and maintenance to machinery and equipment......................... 1,923 NA NA NA NA NA NA
Purchased repairs and maintenance to buildings, structures, and offices.................] 200 NA NA NA NA NA NA
Purchased advertising and promotional SErViCeS.............oouvvvnvieiieiiiiiiieeee 258 245 254 269 5.3 -35 -5.6
Other OPErating EXPENSES. .. ..ot ettt eit ettt ettt et e e e e e et et neeeeeeenaen e 30,485 29,732 25,577 22,243 25 16.2 15.0
Depreciation and amortization Charges..............oovviviiiiiiii e 5,097 4,965 4,473 4,283 2.7 11.0 44
Governmental taxes and licensefees. ..o 1,233 1,107 1,055 1,009 114 4.9 4.6
All other OPErating EXPENSES. .. ... ceuuvin it eie ettt e e e e 24,155 23,660 20,049 16,951 21 18.0 18.3
Data processing and other purchased computer SefViCes............covvvveeiiiiniennenn. 32 NA NA NA NA NA NA
Purchased communiCation SEIVICES. ...........vvviie i e 237 NA NA NA NA NA NA
Water, sewer, refuse removal, and other utility payments............coooveiviineneenen 625 NA NA NA NA NA NA
Purchased professional and technical SErViCeS............ovvvvviniiiiii i, 1,782 NA NA NA NA NA NA
All other OPErating EXPENSES. .. ... cu . iiniet it et et et e e e 21,480 NA NA NA NA NA NA

NA Not available. Z Absolute value islessthan 0.05.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/iwww/cv.html>.
Appendix A, Table A-7.13 provides estimated measures of sampling variability.
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