Table 7.1. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Estimated Revenue for
Employer Firms: 2002 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Ng 'd(;s Kind of business 2000| 2008| 2007|  2006| 2005| 2004] 2003] 2002

56 Administrative and support and waste management

and remediation SErVICES ... .c.uuiveieeeeeiee et eeevee e e 592,846| 639,287| 623,761| 585,113| 542,574 494,684 NA NA
56* Administrative and support and waste management

and remediation SEIVICES, .....oov v 544,518| 586,087| 569,851| 534,715| 496,718| 453,365| 419,538 397,408
561 Administrative and SUPPOIt SEIVICES .......vvvvivriieeeiieeiieieeneeens 520,340| 560,435| 548,574| 513,280 477,336| 434,472 NA NA
561* Administrative and support SEIVICES, o, 472,012 507,235 494,664| 462,882 431,480| 393,153| 364,248| 346,099
56111 Office administrative SErviCeS .......vvvvvieiii i e e 42,417 41,036 39,295 38,699 38,180 35,039 33,145 32,081
56121 Facilities SUPPOIt SEIVICES ....c.uiiie it 29,280 28,994 25,735 21,746 18,246 15,195 13,501 12,957
5613 EMPloyment SErVICES ......vvuiveiie et et eee e e 183,069| 204,142 202,682 188,935 171,183| 153,300 137,430 128,662
56131 Employment placement agencies ............cccoveeveiiiniiieenennnen. 10,429 12,418 11,786 10,115 8,788 7,756 6,468 5,940
56132 Temporary help SErviCeS .......oouvviii e 85,196 103,640| 105,691 98,710 90,654| 81,286] 71,650| 68,190
56133 Professional employer organizations ..............c..ccovveveneeennnn. 87,444 88,084| 85205 80,110| 71,741 64,258 59,312 54,532
5614 BUSINESS SUPPOI SENVICES ...evvniitiieeee et eeeaee e e 59,599 62,813 62,297| 59,723| 54,836| 50,718| 47,327| 43,981
56141 Document preparation SErVICES ..........veuveuieieiieeneiiieieneineen. 2,865 3,286 3,404 3,193 2,881 2,643 2,576 2,419
56142 Telephonecall centers ..........ovveveiiiiiiiii e 16,753| 17,156| 16,955| 16,370 15,138 14,305 13503 13,394
561421 Telephone answering Services ..........covvvvveievnviiiinennnennn. | 2,260 2,327 2,289 1,962 1,988 1,827 1,921 2,109
561422 Telemarketing bureaus .............coveeiiiiiiiiii s 14,493| 14,829] 14,666 14,408 13,150( 12,478 11,582 11,285
56143 BUSINESS SENVICE CENEIS ...uvvivieeiiriiieveeeieeieeeenaeee eeenee ] 9,183 10,335 10,368 9,676 9,970 9,499 8,842 8,234
561431 Private mail Centers ..........covevviieeiiiii e 1,958 2,147 2,149 2,108 2,022 2,141 2,127 1,957
561439 Other business service centers (including copy shops) ........... 7,225 8,188 8,219 7,568 7,948 7,358 6,715 6,277
56144 COllECtiON BQENCIES ... vvvvie et iee st e e et e e ee e 11,139| 11,986 12,245 11,704 11,557 10,933 9,863 8,852
56145 Credit BUrALS ... .o.vtiieiie et e e e e 7,759 7,860 8,191 8,063 6,246 5,464 5,207 4,591
56149 Other buSINESS SUPPOIt SEIVICES ....vvveeniiiiiitieeeee e ciieee e 11,900 12,190 11,134 10,717 9,044 7,874 7,336 6,491
561491 REPOSSESSION SENVICES .. .ieiieeiniiieeeeet et eeeaee e 884 806 717 643 608 551 557 552
561492 Court reporting and Stenotype SerViCeS .......c.vvvvvvivrivniinnnss 2,210 2,210 2,248 2,175 1,953 1,859 1,747 1,638
561499 All other business SUPPOrt SENVICES ......ovvueernviiniiiieeieeiainns 8,806 9,174 8,169 7,899 6,483 5,464 5,032 4,301
5615 Travel arrangement and reservation Services .......c.oocvvvveviennns 32,907 37,026 37,112 33,332 30,974 29,420 27,156 25,535
56151 Travel a0ENCIES ... vvviie et e et et e e 14,237 16,808 17,289| 14,827 12,989 11,760( 10,529 9,387
56152 TOUF OPEIBEOIS ..vvnvieeeeeeetee et et e et te e et e e e ee e e nne e 4,448 4,584 4,397 3,842 3,811 3,640 3,274 3,190
56159 Other travel arrangement and reservation Services .................. 14,222 15,634 15,426 14,663 14,174 14,020 13,353 12,958
561591 Convention and Visitorsbureaus .............ccoeevveeiniiininenns 1,482 1,559 1,503 1,302 1,239 1,208 1,205 1,128
561599 All other travel arrangement and reservation services ............ 12,740 14,075 13,923 13,361 12,935 12,812 12,148 11,830
5616 Investigation and SECUrity SEIVICES .........vveveeiriiiiieiiiiiieenns 41,912 42,944 40,904 38,140 37,529| 34,022 32,505| 31,375
56161 Investigation, guard, and armored car Services ....................... 25,143 25,683 24,911 23,682 23,578 21,260 20,687 19,468
561611 INVESLIgation SEIVICES ..uoiviiiiniit et eee st ee e e e e 3,630 3,700 3,887 3,461 3,575 3,287 3,066 2,586
561612 Security guards and patrol SErviCes .............cvevveiiuneuneniennss 19,128 19,618 18,799 17,980 17,836 15,840 15,321 14,763
561613 ATIMOred Car SEIVICES ...vvviieeee e et eee e e e ee e eae e 2,385 2,365 2,225 2,241 2,167 2,133 2,300 2,119
56162 SECUKitY SYSIEMS SEIVICES ...vvviirietveei et e eee e e ee e 16,769| 17,261| 15,993| 14458 13951 12,762 11,818 11,907
561621 Security systems services (except locksmiths) ..................... 15,312 15,624 14,360 12,853 12,474 11,384 10,448 10,592
561622 LOCKSMIthS ... e e 1,457 1,637 1,633 1,605 1,477 1,378 1,370 1,315
5617 Servicesto buildingsand dwellings .............ccooviiii, 97,832 105,358| 103,364 96,432 90,859| 84,583 NA NA
5617* Servicesto buildings and dWeIIingsl ..................................... 49,504 52,158 49,454 46,034 45,003 43,264 42,599 40,144
56171 Exterminating and pest control Services ...........cocoveivieiennnnn. 9,114 8,932 8,693 8,473 8,100 7,645 7,193 6,597
56172 JANITOrTal SEIVICES ..v it e e e e e s 32,372 34,887 33,021 30,116 29,779 29,041 28,725 27,009
56173 LandSCaping SEIVICES .......cuiunie ittt e e e 48,328 53,200 53,910 50,398 45,856 41,319 NA NA
56174 Carpet and upholstery cleaning ServiCeS ..........ovueeevuiiiinenennnns 2,884 3,106 2,962 2,920 2,913 2,619 2,636 2,719
56179 Other servicesto buildingsand dwellings ..............ccoviee et 5,134 5,233 4,778 4,525 4,211 3,959 4,045 3,819
5619 Other SUPPOI SEIVICES ... vvuvecieien e vt e e et et e e 33,324 38,122 37,185 36,273 35,529 32,195 30,585 31,364
56191 Packaging and labeling Services ..........coovie i 4,526 5,341 5,050 5,050 5,097 4,613 4,517 4,916
56192 Convention and trade Show Organizers ..............ocovevvvviennnsn 9,618| 11,998| 11,238| 11,264| 10,625 9,455 9,054 8,562
56199 All other SUPPOIt SEIVICES ... .uvuie it ee e 19,180 20,783 20,897 19,959 19,807 18,127 17,014 17,886
See footnotes at end of table.
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Table 7.1. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Estimated Revenue for

Employer Firms: 2002 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to

reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

N(ﬁ):jis Kind of business 2009 2008 2007 2006 2005 2004 2003 2002
562 Waste management and remediation Services ............ovuvvvnnns 72,506 78,852 75,187 71,833 65,238 60,212 55,290 51,309
5621 Waste COllECtION ....ovvve e e e e e e e 40,028 43,276 40,462| 38,857| 34,936 33,108 30,584 28,206
562111 Solid waste collection ...............coviviiiiiie s 36,797 39,495| 36,999| 35910| 32,534 30,913| 28,584 26,416
562112 Hazardous waste COllECtion ...........ccoevveviiiiiieieiiiinenn, 1,824 1,986 1,857 1,728 1,547 1,548 1,437 1,325
562119 Other waste collection .............ccccoevviiiiiii e, 1,407 1,795 1,606 1,219 855 647 563 465
5622 Waste treatment and disposal ...........cooovviviiiiiiiiins 13,172 14,496 14,264 14,096 13,104 11,742 11,357 10,834
562211 Hazardous waste treatment and disposal ........................ 5,945 5,972 5,864 5,138 4,532 3,773 3,616 3,642
562212 Solidwastelandfill ..........coooviiiiiii e, 4,951 5,695 5,648 5,902 5,858 5,800 5,632 5,272
562213 Solid waste combustors and incinerators ....................... 1,729 2,123 2,081 2,348 2,051 1,578 1,567 1,365
562219 Other nonhazardous waste treatment and disposdl ............ 547 706 671 708 663 591 542 555
5629 Remediation and other waste management services.............. 19,306 21,080 20,461 18,880 17,198 15,362 13,349 12,269
56291 Remediation SErVICES ..o e 12,020 12,544 12,424 11,950 10,776 9,172 7,909 7,640
56292 Materials recovery facilities ...........c.coooiiiiiii e 3,679 4,636 4,072 3,264 2,984 3,021 2,374 1,800
56299 All other waste management ServiCes ...........coeeeeeveeneennen. 3,607 3,900 3,965 3,666 3,438 3,169 3,066 2,829
562991 Septic tank and related ServicesS .........ooviiiii i 2,403 2,573 2,553 2,428 2,277 2,072 2,020 1,973
562998 All other miscellaneous waste management services 1,204 1,327 1,412 1,238 1,161 1,097 1,046 856

NA Not available.

"Excludes NAICS 56173 (L andscaping services).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,

sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at <www.census.gov/services/sas/cv.html>.
Appendix A, Table A-7.1 provides estimated measures of sampling variability.
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Table 7.2. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Estimated Y ear-to-Y ear
Percent Changein Revenuefor Employer Firms: 2002 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2007 Economic Census)

NCA; 'dis Kind of business 2000/2008| 2008/2007| 2007/2006| 2006/2005| 2005/2004| 2004/2003| 2003/2002

56 Administrative and support and waste management

and remediation SErVICES .......ccoviiii it -7.3 25 6.6 7.8 9.7 NA NA
56* Administrative and support and waste management

and remediation SErViCes™ ...........cocveiiveie e 71 2.8 6.6 7.6 9.6 8.1 56
561 Administrative and SUPPOIt SEIVICES .......ccovvveviveiiriiiiiiiiiiiiinn] -7.2 2.2 6.9 75 9.9 NA NA
561* Administrative and support SEIVICES! ..t -6.9 25 6.9 7.3 9.7 7.9 52
56111 Office adminiStrative SErVICES ......vevee i e 34 44 15 14 9.0 5.7 33
56121 Facilities SUPPOrt SENVICES .......coiiiiiiii i 1.0 12.7 18.3 19.2 20.1 125 4.2
5613 EMPloyment SErVICES .....ivvniieiie et et eee e e -10.3 0.7 7.3 104 117 115 6.8
56131 Employment placement agencies ............cccoveveiieniineenennnen. -16.0 54 16.5 15.1 13.3 19.9 8.9
56132 Temporary help SErviCeS .......oouvvinii v -17.8 -1.9 71 89 115 134 51
56133 Professional employer organizations .............ccoeevevvieiiniininnes -0.7 34 6.4 11.7 116 8.3 8.8
5614 BUSINESS SUPPOIt SEIVICES ....viviieiiie et et -5.1 0.8 43 8.9 8.1 7.2 7.6
56141 Document preparation SErVICES ..........veuveuieieiieeieiiieeeneeneen -12.8 -35 6.6 10.8 9.0 2.6 6.5
56142 Telephonecall centers ..........ovvevei i -2.3 1.2 3.6 81 5.8 59 0.8
561421 Telephone anSWering SENVICES .........vveivnieniiniiniiniienenenns ] -2.9 17 16.7 -1.3 8.8 -4.9 -8.9
561422 Telemarketing bureaus ............ccooveviiieiiiii e, -2.3 11 18 9.6 54 7.7 2.6
56143 BUSINESS SENVICE CEMNMEN'S ..vvivtiitiiniinii e ee e reeeeeien ] -111 -0.3 7.2 -2.9 5.0 7.4 7.4
561431 Private mail Centers ..........cooeveveeiiiiiieie e -8.8 -0.1 19 43 -5.6 0.7 8.7
561439 Other business service centers (including copy shops) ........... -11.8 -0.4 8.6 -4.8 8.0 9.6 7.0
56144 Collection aQgenCieS ........coovviiiiiiiii e -71 -2.1 4.6 13 5.7 10.8 114
56145 Credit BUrALS ... .o.viiieiie et e e e e e -1.3 -4.0 16 29.1 14.3 4.9 134
56149 Other busiNEsS SUPPOIt SEIVICES .......viviieiei i -24 9.5 39 185 14.9 7.3 13.0
561491 REPOSSESSION SEIVICES ...evvieiiiteee ittt et e e 9.7 124 115 5.8 103 -1.1 0.9
561492 Court reporting and Stenotype SErVIiCES .......c.vvvvvverivniininnss z -17 34 114 51 6.4 6.7
561499 All other business SUPPOIt SEIVICES .......vveerviiniiiereieenaanns -4.0 12.3 34 218 18.6 8.6 17.0
5615 Travel arrangement and reservation Services .......o.coovvvveeviennns -11.1 -0.2 11.3 7.6 53 8.3 6.3
56151 Travel a0ENCIES ... vvviie et e et et e -15.3 -2.8 16.6 14.2 105 117 122
56152 TOUF OPEIGEOIS ..t ettt et et et et et ettt e aee s -3.0 43 144 0.8 4.7 11.2 2.6
56159 Other travel arrangement and reservation Services .................. -9.0 1.3 5.2 34 11 5.0 30
561591 Convention and ViSitorsbureaus ..............ccocoveiviiiineeneenn. -4.9 37 154 51 26 0.2 6.8
561599 All other travel arrangement and reservation services ............ -9.5 11 4.2 33 1.0 55 2.7
5616 Investigation and SECUrity SEIVICES .........vveveiiriiiineieeiiiieeens -2.4 5.0 7.2 16 10.3 4.7 3.6
56161 Investigation, guard, and armored car Services ....................... -21 31 5.2 04 10.9 2.8 6.3
561611 INVEStigation SEIVICES .....ovviviiieiie e e, -1.9 -4.8 12.3 -3.2 8.8 7.2 18.6
561612 Security guards and patrol SErviCes .............coevveeiuieunennennss -25 4.4 4.6 0.8 12.6 34 38
561613 AIMOred Car SENVICES ... ceuvviieiieiit ittt 0.8 6.3 -0.7 34 16 -7.3 85
56162 SECUrity SYStEMS SEIVICES ..uvvuvviiiieieeiee e ceeeee e e eee e, -2.9 7.9 10.6 3.6 9.3 8.0 -0.7
561621 Security systems services (except locksmiths) ..................... -2.0 8.8 11.7 3.0 9.6 9.0 -14
561622 LOCKSMIthS ... e -11.0 0.2 17 8.7 7.2 0.6 4.2
5617 Servicesto buildingsand dwellings ..........cooovviiiiiiii e, -71 1.9 7.2 6.1 7.4 NA NA
5617* Servicesto buildings and dwellings ..............coovvevivieeernen ] 5.1 55 7.4 2.3 4.0 1.6 6.1
56171 Exterminating and pest control Services ...........cooviieieninnnn. 20 2.7 2.6 4.6 6.0 6.3 9.0
56172 Janitorial SEIVICES ... ..ivne i e e -7.2 57 9.6 11 25 11 6.4
56173 LandSCaDING SEIVICES ... ..vvevee et ceiie e e ceeee e e e e 9.2 -13 7.0 9.9 11.0 NA NA
56174 Carpet and upholstery cleaning ServiCeS ..........oveeveviviinenennnns -7.1 49 14 0.2 11.2 -0.6 -3.1
56179 Other servicesto buildingsand dwellings ..............ccovieeieets -1.9 9.5 5.6 75 6.4 -21 59
5619 Other SUPPOIT SEIVICES ... ie e iee et et e et e -12.6 25 25 21 10.4 53 -25
56191 Packaging and 1abeling SErVICES .....c.uvviiieiii i -15.3 5.8 z -0.9 10.5 21 -8.1
56192 Convention and trade Show organizers ...........cccoeeveeeveninnnne -19.8 6.8 -0.2 6.0 12.4 4.4 57
56199 All other SUPPOIt SEIVICES ......uiviieiieiie i) -7.7 -05 4.7 0.8 9.3 6.5 -4.9
See footnotes at end of table.
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Table 7.2. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Estimated Year-to-Y ear
Percent Changein Revenuefor Employer Firms: 2002 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2007 Economic Census)

N(':)Id(;s Kind of business 2009/2008| 2008/2007| 2007/2006( 2006/2005] 2005/2004| 2004/2003| 2003/2002
562 Waste management and remediation ServiceS ..........coeveevevvnnnnnnns -8.0 49 4.7 10.1 8.3 8.9 7.8
5621 Waste COHECHION ....oii it e e -75 7.0 41 11.2 55 83 84
562111 Solid waste collection -6.8 6.7 3.0 104 5.2 81 82
562112 Hazardous waste COlECHION ..........vvveieiiiii e -8.2 6.9 75 11.7 -0.1 7.7 85
562119 Other waste COlECHioN ........ccovviiiei i, -21.6 11.8 317 426 321 14.9 211
5622 Waste treatment and disposal ...........cooeiviiiiiiiiiiii e -9.1 1.6 1.2 7.6 116 34 4.8
562211 Hazardous waste treatment and disposal ................ccoeevennnnn. -05 18 141 134 20.1 4.3 -0.7
562212 Solidwaste landfill .............ooiiiiiiii -13.1 0.8 -4.3 0.8 10 3.0 6.8
562213 Solid waste combustors and inCinerators ..............c.ocveeeenee. -18.6 2.0 -114 145 30.0 0.7 14.8
562219 Other nonhazardous waste treatment and disposdl ................. -22.5 5.2 -5.2 6.8 12.2 9.0 -2.3
5629 Remediation and other waste management services ................... -8.4 3.0 84 9.8 12.0 15.1 8.8
56291 RemMediation SErVICES .......cuiuiie it -4.2 10 4.0 10.9 175 16.0 35
56292 Materials recovery facilities ... -20.6 13.9 24.8 9.4 -1.2 27.3 31.9
56299 All other waste management SErViCeS ..........oeveeeriinreienennnns. -75 -1.6 8.2 6.6 85 34 84
562991 Septic tank and related SErVIiCeS .........oovvveeiiiiiiiiiiiiieiiin -6.6 0.8 51 6.6 9.9 2.6 24
562998 All other miscellaneous waste management services.............. -9.3 -6.0 141 6.6 58 4.9 22.2

NA Not available. Z Absolute valueisless than 0.05.

"Excludes NAICS 56173 (L andscaping services).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at <www.census.gov/services/sas/cv.html>.
Appendix A, Table A-7.1 provides estimated measures of sampling variability.
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Table 7.3. Administrative and Support and Waste Management and Remediation Services (NAICS 5615 except 561591) —
Estimated Export Revenue for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

N():)Idis Kind of business 2009 2008 2007 2006 2005] 2009/2008| 2008/2007| 2007/2006| 2006/2005
56151 Travel 80ENCIES ......vvnieiiie e e 497 556 483 473 413 -10.6 15.1 21 145
56152 TOUN OPEIEIOIS ..vvnee et e et et et e e eaeeeens S| S| 147 144 152 S S 21 -5.3
561599 All other travel arrangement and reservation services ... S S 393 482 414 S S -18.5 16.4

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total

quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed
to the U.S. Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<Www.census.gov/services/sas/cv.htmi>. Appendix A, Table A-7.2 provides estimated measures of sampling variability.
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Table 7.4. Employment Placement Agencies (NAICS 56131) - Estimated Sour ces of Revenue for Employer Firms: 2005 Through

2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005| 2009/2008| 2008/2007| 2007/2006| 2006/2005
Operating Revenue
T 0@l et 10,429 12,418 11,786 10,215 8,788 -16.0 5.4 16.5 151
Sour ces of Revenue
Placement of individuals as permanent employees ....................... 2,207 3,127 3,291 2,682 2,333 -29.4 -5.0 22.7 15.0
Placement of individuals as independent contractors ....................| S 1,961 S 1,781 S S S S S
Temporary staffing SErVICeS .......c.ivuiie i 4,012 4,796 4,370 3,645 3,168 -16.3 9.7 19.9 151
Long-term Staffing .......c.oouiuiie i 956 953 833 563 S 0.3 144 48.0 S
Temporary staffing-to-permanent placement 246 S 472 433 410 S S 9.0 5.6
All other operating FeVENUE .........c.uueiieiiie et e e e 1,368 1,297 1,168 1,011 819 55 11.0 155 234

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at <www.census.gov/services/sas/cv.html>.
Appendix A, Table A-7.3 provides estimated measures of sampling variability.
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Table 7.5. Temporary Help Services (NAICS 56132) - Estimated Sour ces of Revenue for Employer Firms: 2005 Through 2009
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005] 2009/2008| 2008/2007| 2007/2006| 2006/2005
Operating Revenue
T OtAl e e s 85,196 103,640 105,691 98,710 90,654 -17.8 -1.9 7.1 89
Sour ces of Revenue
Placement of individuals as permanent employees........................ 1,582 2,627 3,587 2,915 S -39.8 -26.8 231 S
Placement of individuals asindependent contractors ....................| 5,915 7,614 7,863 7,070 6,665 -22.3 -3.2 11.2 6.1
Temporary Staffing SErVICES ......ovuvniinis e e 68,117 82,387| 83,788| 78,092 71,278 -17.3 -1.7 7.3 9.6
Long-term Staffing .......ovvveie e 6,206 7,454 6,837 7,035 7,375 -16.7 9.0 -2.8 -4.6
Temporary staffing-to-permanent placement .............cccoevveiinnn. 1,394 1,881 2,177 2,272 1,970 -25.9 -13.6 -4.2 15.3
All other operating reVeNUE ...........ouveevieiie e S| 1,677 1,439 1,326 1,100 S 16.5 85 20.5

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at <www.census.gov/services/sas/cv.html>.
Appendix A, Table A-7.4 provides estimated measures of sampling variability.
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Table 7.6. Professional Employer Organizations (NAICS 56133) - Estimated Sour ces of Revenue for Employer Firms. 2005

Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005| 2009/2008| 2008/2007| 2007/2006| 2006/2005
Operating Revenue
T Ot et e 87,444 88,084 85,205 80,110 71,741 -0.7 34 6.4 11.7
Sour ces of Revenue
Co-employment with payroll, benefits, and human resource services .| 70,195 75,128 61,900 55,263| 46,788 -6.6 21.4 12.0 18.1
Payroll SEIVICES ... ..ttt e et e e e 8,088 5,565 S| 15,026| 14,467 453 S S 3.9
Payroll and benefit SErvICES .....oovvivie i 7,737 6,025 8,707 8,825 9,699 284 -30.8 -1.3 -9.0
Payroll and human resource SErVIiCeS .........vvuvvuivnieniiniiieeeenn S| S S| S S| S S S S
All other operating reVenUE .............veiieiie e e 389 457 749 699 531 -14.9 -39.0 7.2 31.6

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at <www.census.gov/services/sas/cv.html>.
Appendix A, Table A-7.5 provides estimated measures of sampling variability.
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Table7.7. Travel Agenciesand All Other Travel Arrangement and Reservation Services (NAICS 561510 and 561599) - Estimated
Sour ces of Revenue for Employer Firms: 2005 Through 2009
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to

reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005] 2009/2008| 2008/2007| 2007/2006| 2006/2005
Operating Revenue
T OtAl e s 26,977 30,883 31,212 28,188 25,924 -12.6 -11 10.7 8.7
Sour ces of Revenue
RESEIVALION SEIVICES ... vt eeeiee st 15,188 17,721| 17,976| 16,415| 15,281 -14.3 -14 95 74
Airline seats, domestic destinationS ..........ocvevveviieieeceiiiiieeeenenn 2,097 2,670 3,106 3,075 3,084 -215 -14.0 1.0 -0.3
Airline seats, international destinations ............c.ccvvvveieeeiniinnnnns 1,326 1,587 1,691 1,598 1,468 -16.4 -6.2 58 8.9
L 1= 1,927 2,110 2,127 1,857 1,592 -8.7 -0.8 145 16.6
[ o 1o P 3,608 4,360 4,236 3,749 3,269 -17.2 29 13.0 14.7
EVENE tICKELS ... vve vttt e e et 1,790 S S 1,586 1,515 S S| S 4.7
Computerized reservation SyStems ........coovveeveiieeiie i 1,735 1,883 1,426 S 1,240 -7.9 32.0 S S
PaCKagEO tOUS ......oveveiiee e e e e e 2,003 2,474 2,898 2,476 2,385 -19.0 -14.6 17.0 38
Other reservation SEIVICES .........uvuiuniun e ee e e e 702 681 721 749 728 31 -55 -3.7 2.9
Other travel arrangement SErVICES .........vuvuniiiiie e iee e 11,789 13,162 13,236 11,773 10,643 -10.4 -0.6 124 10.6
THP PLANNING ©. e e e 3,236 3,955 4,093 3,553 3,208 -18.2 -34 15.2 10.8
Automobile clubs and road and travel service .............coeveeenne. 2,747 2,941 2,747 2,767 2,348 -6.6 7.1 -0.7 17.8
Other travel arrangement services revenue 437 399 362 327 332 9.5 10.2 10.7 -15
All other operating reVenUEe ...........c.vuviiieiee e e 5,369 5,867 6,034 5,126 4,755 -85 -2.8 17.7 7.8
Breakdown of Revenue by Type of Customer
BUSINESS ... et ettt e et et e et e ettt e e e 10,714 13,648| 12,844 11,523 9,511 -215 6.3 115 212
L= 16,263 17,235| 18,368| 16,665| 16,413 -5.6 -6.2 10.2 15

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at <www.census.gov/services/sas/cv.html>.
Appendix A, Table A-7.6 provides estimated measures of sampling variability.
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Table 7.8. Tour Operators (NAICS 56152) - Estimated Sour ces of Revenue for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to

reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005] 2009/2008| 2008/2007| 2007/2006| 2006/2005
Operating Revenue
T Otal e s 4,448 4,584 4,397 3,842 3,811 -3.0 4.3 14.4 0.8
Sour ces of Revenue
Pre-packaged toUrS .........vvu e 2,474 2,548 2,514 2,207 2,330 -2.9 14 13.9 -53
DOMESHCrAVE! ... e e e e e e 1,123 1,203 1,157 1,086 1,097 -6.7 40 6.5 -1.0
International travel ..........ovie i e e 1,351 1,345 1,357 1,121 1,233 04 -0.9 211 9.1
Customized groUP TOUIS ... .o ee et ittt et et 1,364 1,452 1,385 1,182 973 -6.1 4.8 17.2 215
DOMESHCrAVE! ..o e e e e e e 706 743 710 625 498 -5.0 46 13.6 255
International travel ...........coovuiiiii 658 709 675 557 475 -7.2 5.0 212 17.3
All other operating reVenUE ...........ouveiieiieiee e 610 584 498 453 508 45 17.3 9.9 -10.8
Breakdown of Revenue by Type of Customer
BUSINESS ... ettt eeeeee et et e et et et e e e aae 667 568 552 S 653 17.4 29 S S
LI 3,781 4,016 3,845 3,304 3,158 -5.9 4.4 16.4 4.6

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,

sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at <www.census.gov/services/sas/cv.html>.

Appendix A, Table A-7.7 provides estimated measures of sampling variability.
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Table 7.9. Waste Collection (NAICS 5621) - Estimated Sour ces of Revenue for Employer Firms. 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005] 2009/2008| 2008/2007| 2007/2006| 2006/2005
Operating Revenue
T Otal e s 40,028 43,276 40,462 38,857 34,936 -75 7.0 4.1 11.2
Sour ces of Revenue
Nonhazardous waste management collection services ................... 36,246] 39,204| 36,847 35,649 31,954 -75 6.4 34 11.6
Residential nonhazardous waste and recyclable material
COlECHION SEIVICES ...t eee e e et 11,694 12,349] 11,417 11,170 9,707 -5.3 82 22 151
Nonhazardous waste collection SErVICES ........ovvviviivieeiieans 11,129 11,535 10,600 10,330 9,082 -35 8.8 2.6 13.7
Nonhazardous recyclable collection services ................c.ouuee.. 565 814 817 840 625 -30.6 -04 -2.7 344
Non-residential nonhazardous waste and recyclable material
COECHION SEIVICES ...t eee e e e e e 24552| 26,855| 25430| 24479 22,247 -8.6 5.6 39 10.0
Nonhazardous waste collection SErVICES ........ovvviviirieeieans S| 18,988 18,380 17,963 16,636 S 33 23 8.0
Nonhazardous recyclable collection services ................c.eunee.. 1,235 1,585 1,392 1,046 1,029 -22.1 139 331 17
Nonhazardous waste collection from construction
and demolitioN SItES .....e.vvei e e 4,470 3,888 3,297 3,499 2,849 15.0 17.9 -5.8 22.8
Operation of waste transfer facilities ...............ocoeviviininne 2,075 S 2,361 1,971 1,733 S S 19.8 13.7
Hazardous waste management collection services ...............covvvnnd 665 720 629 570 565 -7.6 145 10.4 0.9
Hazardous waste COHECHION ...........ovveiiiiie e, 369 335 276 237 268 10.1 214 16.5 -11.6
Hazardous waste transportation SErVICES ..........uvveureiieneaeneenns 296 385 353 333 297 -23.1 9.1 6.0 12.1
All other operating reVenUE .............vuiieiie e e 3,117 3,352 2,986 2,638 2,417 -7.0 12.3 13.2 9.1

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at <www.census.gov/services/sas/cv.html>.
Appendix A, Table A-7.8 provides estimated measures of sampling variability.
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Table 7.10. Waste Treatment and Disposal (NAICS 5622) - Estimated Sour ces of Revenue for Employer Firms: 2005 Through 2009
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005] 2009/2008| 2008/2007| 2007/2006| 2006/2005

Operating Revenue
LIt 13,172 14,496| 14,264 14,096| 13,104 9.1 16 12 7.6

Sour ces of Revenue
Nonhazardous waste diSposal SENVICES ........cvvuviiiiieiiiiieeeeeeeeen, 7,085 8,269 8,279 8,877 8,274 -14.3 -0.1 -6.7 7.3
Nonhazardous waste landfill disposal services .............c..ceeuuenne. 4,726 5,541 5,540 5,987 5,680 -14.7 4 -75 54
Nonhazardous waste incineration disposal Services ..................... 1,827 2,023 1,975 2,189 1,932 -9.7 24 -9.8 133
Other nonhazardous waste disposal SerViCeS ...........oeuvvveeenennen. 532 705 764 701 662 -245 -7.7 9.0 5.9
Hazardous waste treatment and disposal Services .............c..ovvunnt 4,764 4,530 4,320 3,822 3,588 52 49 13.0 6.5
Hazardous waste treatment - biological infectiouswaste ..............] 1,206 1,122 987 777 674 75 13.7 27.0 153
Hazardous waste treatment - radioactivewaste ..................eeveene. 1,144 771 902 916 809 48.4 -14.5 -15 132
All other hazardous waste treatment ............coevvvviiieieeveiieenns S| 1,547 1,356 1,201 1,202 S 141 12.9 -0.1
Hazardous waste disposal SErVICES ........cvviiiiiiiiiiie i 762 752 788 664 625 13 -4.6 18.7 6.2
Other hazardous waste treatment and disposal services................ S| 338 287 264 278 S 17.8 8.7 -5.0
All other operating revenue 1,323 1,697 1,665 1,397 1,242 -22.0 19 19.2 12.5

Z Absolutevalueislessthan 0.05. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or
poor response quality (total quantity response rateis less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and
should not be attributed to the U.S. Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0 Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at <www.census.gov/services/sas/cv.html>.
Appendix A, Table A-7.9 provides estimated measures of sampling variability.
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Table 7.11. Remediation Services (NAICS 56291) - Estimated Sour ces of Revenue for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005| 2009/2008| 2008/2007| 2007/2006| 2006/2005

Operating Revenue
TOLAl et s 12,020 12,544 12,424 11,950 10,776 -4.2 1.0 4.0 10.9

Sour ces of Revenue
ReMediation SErVICES .......cuiiie it e e e 9,655 10,392 10,406 10,151 9,334 -7.1 -0.1 25 8.8
Siteremediation SENVICES ... ivnie e e e e e 5,298 5,772 6,235 6,036 5,741 -8.2 -1.4 33 51
Building remediation services - asbestos contamination ............... 2,012 2,295 2,350 2,262 2,059 -12.3 -2.3 39 9.9
Building remediation services - other contaminations .................. 529 495 466 489 407 6.9 6.2 -4.7 20.1
Environmental emergency response SErVICES .......cuvvveeveeiennnenns. 808 908 580 691 594 -11.0 56.6 -16.1 16.3
Other remediation SErVICES .......vvivieiii e e e e 1,008 922 775 673 533 9.3 19.0 15.2 26.3
All other operating FeVENUE .........cuueiieiiie et e e 2,365 2,152 2,018 1,799 1,442 9.9 6.6 12.2 24.8

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at <www.census.gov/services/sas/cv.html>.
Appendix A, Table A-7.10 provides estimated measures of sampling variability.
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Table 7.12. Materials Recovery Facilitiesand All Other Waste M anagement Services (NAICS 56292 and 56299) - Estimated
Sour ces of Revenue for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005] 2009/2008| 2008/2007| 2007/2006| 2006/2005

Operating Revenue
T OtAl e s 7,286 8,536 8,037 6,930 6,422 -14.6 6.2 16.0 7.9
Sour ces of Revenue

Nonhazardous waste and recyclable material consolidation, storage,

and Preparation SEIVICES ......vuiuieeetiieee et e e eieie e 2,170 2,884 2,590 2,058 1,862 -24.8 114 25.9 105
Nonhazardous recyclable material recovery preparation services .... | 1,872 2,615 2,354 1,883 1,699 -28.4 111 25.0 10.8
Operation of nonhazardous waste transfer facilities.................... S S S 175 163 S S S 7.4
Sale or brokerage of nonhazardous recyclable material .................. 1,351 1,576 1,364 1,107 996 -14.3 155 23.2 111
Other waste management SErVICES .........ovveeuiieeeeriiiieeeeeeaenas 2,541 2,764 2,770 2,657 2,502 -8.1 -0.2 4.3 6.2
SEPLiCtANK SEIVICES ... vttt ettt e e e e e 690 665 699 724 686 3.8 -4.9 -3.5 55
Cleaning and maintenance for nonhazardous waste holding
and drain faCilitieS ... ......ovuiieiit i 1,085 1,155 1,088 1,057 1,026 -6.1 6.2 29 3.0
Portable toilet rental SerViCeS ........oovviviiiiie 766 944 983 876 790 -18.9 -4.0 12.2 10.9

All other operating revenue 1,224 1,312 1,313 1,108 1,062 -6.7 -0.1 18.5 4.3
S Estimate does not meet publication standards because of high sampllng variability (coefficient of variation is greater than 30%) or poor response qudlity (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at <www.census.gov/services/sas/cv.html>.
Appendix A, Table A-7.11 provides estimated measures of sampling variability.
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Table 7.13. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Estimated Expenses
for Employer Firms: 2005 Through 2009
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to

reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

N(':)Idis Kind of business 2009 2008 2007 2006 2005 2009/2008| 2008/2007| 2007/2006] 2006/2005
56 Administrative and support and waste management

and remediation SErViCeS .......covvvieiiiie e 516,837 553,383| 538,872| 508,309| 469,675 -6.6 27 6.0 8.2
561 Administrative and SUPPOrt SEIVICES ........c.vvvnverereneannnns 454,748 485,605 474,150| 446,429| 414,719 -6.4 2.4 6.2 7.6
56111 Office administrative ServiCes ..........ocovvveeveiiieiinnnnnns 41,924 39,266 36,657 35220 31,912 6.8 71 4.1 10.4
56121 Facilities support Services .........cccoeiveiiiiiiiiiiiiiiinn, 24474 24,408 23,336| 19,729| 16,168 0.3 4.6 18.3 220
5613 EMPloyment SErVICES ........uvveeeeieeiiiiiineeeaeeieenenns 163,668 180,350/ 180,517| 170,159| 157,735 -9.2 -0.1 6.1 7.9
56131 Employment placement agencies .............cc.coveeveninnee. 9,636/ 11,370] 10,655 8,994 8,061 -15.3 6.7 185 116
56132 Temporary help ServiCes .......ocovvvieiiiiiii i 77,7751 93,045 95,300] 89,394| 83,266 -16.4 -24 6.6 7.4
56133 Professional employer organizations ......................... 76,257 75,935 74,562 71,771| 66,408 0.4 18 39 8.1
5614 BUSINESS SUPPOIt SEIVICES ....viriiieevieiiiie e eie e 50,036 53,020 51,769 49,014| 44,386 -5.6 24 5.6 104
56141 Document preparation SerViCeS ........c..veveeveiiieeennnnn. 2,359 2,846 2,898 2,685 2,251 -17.1 -1.8 79 193
56142 Telephonecall centers .........cocoeviiiii i 13,537 14,254] 14,350| 13,664| 13,159 -5.0 -0.7 5.0 38
561421 Telephone answering SerViCeS .........oovvvvivvivnienennen. 2,012 2,075 2,035 1,744 1,731 -3.0 20 16.7 0.8
561422 Telemarketing bureaus .............cooooiviviiiiiiiieenn. 11,525 12,179 12,315] 11,920 11,428 -5.4 -1.1 33 43
56143 BUSINESS SErVICE CENEIS ..vvveiiiieeie v e 8,016 8,596 8,718 8,462 7,859 -6.7 -14 3.0 7.7
561431 Privatemail centers .........ccooiiii i 1,472 1,572 1,664 1,599 1,533 -6.4 -5.5 41 43
561439 Other business service centers (including copy shops) .. 6,544 7,024 7,054 6,863 6,326 -6.8 -04 2.8 85
56144 ColleCtion @QQENCIES ... ...uvieiiriiiiee e e e 9,946 10,611] 10,193 9,814 9,303 -6.3 41 3.9 55
56145 Credit DUFrAUS ...... e ieiiiie et e e 6,195 6,518 6,453 6,031 4,768 -5.0 1.0 7.0 26.5
56149 Other business SUPPOrt SErVICES .......cccveuveneeneieenaenns. 9,983| 10,195 9,157 8,358 7,046 -2.1 11.3 9.6 18.6
561491 REPOSSESSION SENVICES ..ooiviviiii e 761 652 569 487 458 16.7 14.6 16.8 6.3
561492 Court reporting and stenotype Services .................... 1,885 1,824 1,934 1,818 1,688 33 -5.7 6.4 7.7
561499 All other business sUPpOrt SErvices ...............c........ 7,337 7,719 6,654 6,053 4,900 -4.9 16.0 9.9 235
5615 Travel arrangement and reservation Services ................. 29,010| 32,143| 31,532| 28,655 26,284 -9.7 1.9 10.0 9.0
56151 Travel agENCIES .....vviiiieiiiie e e e e 13,773 15,725] 15,748| 13,231| 11,136 -12.4 -0.1 19.0 18.8
56152 TOUN OPEIALOIS ...ue ittt ettt et e e 3,089 3,434 3,415 3,055 3,100 -10.0 0.6 11.8 -1.5
56159 Other travel arrangement and reservation services ......... 12,148 12,984| 12,369| 12,369| 12,048 -6.4 5.0 z 2.7
561591 Convention and visitorsbureaus ..................c.o.eeel 1,484 1,557 1,447 1,228 1,196 -4.7 7.6 17.8 2.7
561599 All other travel arrangement and reservation services ...| 10,664| 11,427| 10,922| 11,141| 10,852 -6.7 4.6 -2.0 2.7
5616 Investigation and security SErViCes ...........cocevvivieneennnes 36,674 36,655 35,269 32,349] 31,458 0.1 39 9.0 2.8
56161 Investigation, guard, and armored car services ............. 23,190 23,414| 22,876 21,846| 21,625 -1.0 24 4.7 10
561611 INVestigation SErVICES .........ocuiviuieiiriiiie e 2,911 3,043 3,230 2,940 2,689 -4.3 -5.8 9.9 9.3
561612 Security guards and patrol Services ............ccooeeeene. 18,153| 18,245| 17,894 16,903| 16,918 -0.5 20 59 -0.1
561613 Armored Car SEIVICES ......vviirieciiiee e ierieveiee e 2,126 2,126 1,752 2,003 2,018 z 213 -125 -0.7
56162 Security SyStEMS SEIVICES ....uiviviiiiiee et iee e 13,484 13,241| 12,393] 10,503 9,833 1.8 6.8 18.0 6.8
561621 Security systems services (except locksmiths) ........... 12,4571 12,188] 11,365 9,504 8,877 2.2 7.2 19.6 7.1
561622 Locksmiths ..o 1,027 1,053 1,028 999 956 -25 24 29 45
5617 Servicesto buildings and dwellings ..............c.oeeineaes 81,957| 88,467 85,168 81,198| 76,770 -74 39 49 5.8
56171 Exterminating and pest control Services ..................... 7,944 7,755 7,689 7,470 6,946 24 0.9 2.9 7.5
56172 Janitorial SErVICES ......ovuvie i 27,679 29,328| 27,396| 25,977| 25,748 -5.6 7.1 55 0.9
56173 Landscaping SErVICES .....c.cvieuiie et eeeie e e e e 39,682 44,481| 43,679 41,420 38,363 -10.8 18 55 8.0
56174 Carpet and upholstery cleaning services ..................... 2,423 2,542 2,487 2,397 2,401 -4.7 2.2 3.8 -0.2
56179 Other servicesto buildings and dwellings .................... 4,229 4,361 3,917 3,934 3,312 -3.0 113 -04 18.8
5619 Other SUPPOIt SEIVICES ... evii it eee e e eee e 27,005 31,296 29,902| 30,105 30,006 -13.7 4.7 -0.7 0.3
56191 Packaging and labeling Services ..........coccovveveeniinnnne. 3,032 3,525 3,425 3,492 3,579 -14.0 29 -1.9 -24
56192 Convention and trade show organizers ................cc...... 7,914 9,367 8,702 8,569 8,423 -155 7.6 16 17
56199 All other SUPPOIt SEIVICES .....vve et iies e eeeiee e 16,059| 18,404| 17,775 18,044| 18,004 -12.7 35 -15 0.2
See footnotes at end of table.
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Table 7.13. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Estimated Expenses

for Employer Firms: 2005 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be
additive. Estimates have been adjusted using results of the 2007 Economic Census]

NAICS]

Per cent change

code Kind of business 2009 2008 2007 2006 2005 2009/2008| 2008/2007| 2007/2006] 2006/2005
562 Waste management and remediation Services ................... 62,089 67,778 64,722 61,880 54,956 -84 4.7 4.6 12.6
5621 Waste Collection ..........coveiiiiiii e 33,080 36,339 34,515 33,205] 29,068 -9.0 53 3.9 14.2
562111 Solid waste collection 30,180 32,666 31,173| 30,421| 26,788 -7.6 4.8 25 13.6
562112 Hazardous waste collection 1,586 1,684 1,573 S 1,354 -5.8 7.1 S S
562119 Other waste collection ............ccoveviiiii i 1,314 1,989 1,769 1,316 926 -33.9 124 34.4 42.1
5622 Waste treatment and disposal 12,255] 13,627 13,189 12,776] 12,064 -10.1 3.3 3.2 5.9
562211 Hazardous waste treatment and disposal 5,507 5,448 5,350 4,533 4,073 11 18 18.0 11.3
562212 Solidwastelandfill ............ccooviiiiiii e, 5,033 6,128 5,926 6,075 6,081 -17.9 34 -25 -0.1
562213 Solid waste combustors and incinerators ................... 1,178 1,422 1,372 1,545 1,338 -17.2 3.6 -11.2 15.5
562219 Other nonhazardous waste treatment and disposal ........ 537 629 541 623 572 -14.6 16.3 -13.2 8.9
5629 Remediation and other waste management services ......... 16,754 17,812 17,018 15,899| 13,824 -5.9 47 7.0 15.0
56291 Remediation SErVICES ..o i e e 10,551 10,826] 10,562| 10,297 8,747 -2.5 25 2.6 17.7
56292 Materials recovery facilities ...........coovveiiiiiii s 3,089 3,711 3,149 2,601 2,262 -16.8 17.8 211 15.0
56299 All other waste management Services ..................eeven | 3,114 3,275 3,307 3,001 2,815 -4.9 -1.0 10.2 6.6
562991 Septic tank and related Services ..........ccooevevvieieninn. 2,154 2,240 2,184 2,044 1,852 -3.8 26 6.8 10.4
562998 All other miscellaneous waste management services ..... 960 1,035 1,123 957 963 -7.2 -7.8 17.3 -0.6

Z Absolutevalueislessthan 0.05. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%)
or poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same
limitations and should not be attributed to the U.S. Census Bureau. For adescription of publication standards and the total quantity response rate, see

http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/services/sas/cv.html>. Appendix A, Table A-7.12 provides estimated measures of sampling variability.
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Table 7.14. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Selected Expenses for

Employer Firms: 2005 Through 2009

Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2007 Economic Census

Per cent change

Kind of business 2009 2008 2007 2006 2005| 2009/2008| 2008/2007| 2007/2006| 2006/2005
ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT
AND REMEDIATION SERVICES (NAICS 56)
Operating Expenses
T Ol e e 516,837| 553,383 538,872| 508,309 469,675 -6.6 27 6.0 8.2
PErSONNEl COSES. ..ottt e e e 324,413| 345,196| 340,904| 320,168| 298,044 -6.0 13 6.5 74
Grossannual Payroll..........oouuniiriie it 278,653| 295,952| 290,837| 271,292| 251,511 -5.8 18 72 7.9
Employer's cost for fringe benefits.............ooooiiiiii 36,596 38,445 39,414 37,796 36,696 -4.8 -25 43 3.0
Temporary staff and leased employee expense..............cc.oeuee.e 9,164 10,799 10,653 11,080 9,837 -15.1 14 -3.9 12.6
Expensed materials, parts and supplies (not for resae)................. 35,034| 38,249| 33582| 33214 30,685 -84 13.9 11 8.2
Expensed eqUIPMENt. .. .....c.oivueiitiie et 3,059 3,770 3,027 3,254 2,962 -18.9 245 -7.0 9.9
Expensed purchase of other materials, parts, and supplies........... 31,975 34,479 30,555 29,960 27,723 -7.3 12.8 2.0 8.1
Expensed purchased SErVIiCES. .........veueiiiiiee e 32,591 34,211 32,562 31,375 28,161 -4.7 51 38 114
Expensed purchases of software..............ccoveivieiiiiiiiiininneny 2,103 2,036 1,678 1,880 1,575 33 21.3 -10.7 194
Purchased electricity and fuels (except motor fuels).................. 2,767 2,954 2,946 2,875 2,229 -6.3 0.3 25 29.0
Lease and rental PayMENLS. .. ......vuneuieeieiee e ieeaee et eeeaaeeeanas 13,164 13,900 13,372 12,198 11,032 -5.3 39 9.6 10.6
Purchased repair and maintenance. ..............cevenieiviineinannnnn. 6,357 6,684 6,528 6,551 6,161 -4.9 24 -0.4 6.3
Purchased advertising and promational services....................... 8,200 8,637 8,038 7,871 7,164 -5.1 75 21 99
Other Operating EXPENSES. .. ... .cuuuvrtiee et ieein it et eee e eee e 124,799 135,727| 131,824| 123552| 112,785 -8.1 3.0 6.7 95
Depreciation and amortization Charges............couveieeievinnennd 18,414 18,626 16,871 16,152 15,025 -1.1 10.4 45 75
Governmental taxesand licensefees..........covviviiiiieiiien s, 5,735 5,395 4,785 4,739 4,795 6.3 12.7 1.0 -1.2
All other operating EXPENSES. .. ... .uuvvn i eee e 100,650| 111,706 110,168| 102,661 92,965 -9.9 14 7.3 10.4
ADMINISTRATIVE AND SUPPORT SERVICES (NAICS561)
Operating Expenses
TOMAl ot 454,748| 485,605| 474,150| 446,429| 414,719 -6.4 24 6.2 7.6
Personnel COSES.......ooiiii i 302,658| 323,125 319,742| 300,198 279,166 -6.3 11 6.5 75
Grossannual Payroll..........coueeeiiieiie i 261,172 278,216| 273,985| 255,469| 236,622 -6.1 15 7.2 8.0
Employer's cost for fringe benefits............c.cooviii 33,405| 35,344| 36,487 35,145 34,175 -55 -3.1 38 2.8
Temporary staff and leased employee expense........................ 8,081 9,565 9,270 9,584 8,369 -15.5 32 -3.3 14.5
Expensed materials, parts and supplies (not for resale)................. 27,162 29,250| 26,160| 26,361| 24,733 -7.1 11.8 -0.8 6.6
EXpensed eqUIPMENE. .. ... ... et 2,766 3,441 2,711 2,973 2,669 -19.6 26.9 -8.8 11.4
Expensed purchase of other materials, parts, and supplies........... 24,396| 25,809| 23,449| 23,388| 22,064 -55 10.1 0.3 6.0
Expensed purchased SErViCeS..........ocuviiiiii it 28,016 29,172 27,575 26,326 23,387 -4.0 58 4.7 12.6
Expensed purchases of software................ccooeveiiiiiiiin e, 2,060 1,999 1,647 1,846 1,545 31 214 -10.8 19.5
Purchased electricity and fuels (except motor fuels).................. 2,102 2,207 2,234 2,248 1,730 -4.8 -1.2 -0.6 29.9
Lease and rental PayMENES. .. ......vureuieie et eeas 11,469 12,145 11,605 10,536 9,603 -5.6 4.7 101 9.7
Purchased repair and maintenance. ...............cceevveeeeiieieninnnns 4,466 4,476 4,319 4,075 3,604 -0.2 36 6.0 13.1
Purchased advertising and promotional services....................... 7,919 8,345 7,770 7,621 6,905 -5.1 7.4 2.0 10.4
Other Operating EXPENSES. .. ... .evieireieiettet et ae e 96,912| 104,058| 100,673 93,544 87,433 -6.9 34 7.6 7.0
Depreciation and amortization charges................ccovviviiniennnns 12,857 13,203| 11,807 11,208| 10,595 -2.6 11.8 53 5.8
Governmental taxes and licensefees.............ccooeevviiiiniennnnn, 4,368 4,095 3,552 3,602 3,722 6.7 15.3 -14 -3.2
All other operating eXPENSES. .. ... .uvunieire e 79,687 86,760 85,314 78,734 73,116 -8.2 17 84 7.7
See footnotes at end of table.
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Table 7.14. Administrative and Support and Waste Management and Remediation Services (NAICS 56) — Selected Expenses for

Employer Firms: 2005 Through 2009—Con.

Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to reflect
historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2007 Economic Census

Per cent change

Kind of business 2009 2008 2007 2006 2005| 2009/2008| 2008/2007| 2007/2006| 2006/2005
WASTE MANAGEMENT AND REMEDIATION
SERVICES (NAICS 562)
Operating Expenses

T Ol e e s 62,089 67,778 64,722 61,880 54,956 -8.4 4.7 4.6 12.6
PErSONNEl COSES. .. ..euuiit et et et et et e e 21,755| 22,071 21,162 19,970| 18,878 -14 4.3 6.0 5.8
Gross annual Payroll..........ooueiiiieiie i 17,481 17,736 16,852 15,823 14,889 -1.4 52 6.5 6.3
Employer's cost for fringe benefits...........ccccooviii i 3,191 3,101 2,927 2,651 2,521 29 59 104 52
Temporary staff and leased employee expense..............cc.oeeeeen 1,083 1,234 1,383 1,496 1,468 -12.2 -10.8 -7.6 1.9
Expensed materials, parts and supplies (not for resae)................. 7,872 8,999 7,422 6,853 5,952 -12.5 21.2 8.3 15.1
EXpensed eqUIPMENt. .. .....c.oivueiitiie et e et e 293 329 316 281 293 -10.9 4.1 125 -4.1
Expensed purchase of other materials, parts, and supplies........... 7,579 8,670 7,106 6,572 5,659 -12.6 22.0 8.1 16.1
Expensed purchased SErVIiCES. ... .....veuiiiiiieeiee e 4,575 5,039 4,987 5,049 4774 -9.2 1.0 -1.2 5.8
Expensed purchases of software.............coooeveeiiiiiiiiiiiiiiniennd 43 37 31 34 30 16.2 194 -8.8 13.3
Purchased electricity and fuels (except motor fuels).................. 665 747 712 627 499 -11.0 4.9 13.6 25.7
Lease and rental PayMENLS. .. ......vunuuiieiieiee e ieeaeeaeeeeeaaeeeanas 1,695 1,755 1,767 1,662 1,429 -3.4 -0.7 6.3 16.3
Purchased repair and maintenance. ..............c.veieiiiineinannnnn. 1,891 2,208 2,209 2,476 2,557 -14.4 z -10.8 -3.2
Purchased advertising and promational services....................... 281 292 268 250 259 -3.8 9.0 7.2 -35
Other Operating EXPENSES. .. ... cuuuvrtieeeeeieein it et eeeaee e eee e 27,8871 31,669] 31,151 30,008 25,352 -11.9 17 38 184
Depreciation and amortization Charges............ccuveieeieninnennd 5,557 5,423 5,064 4,944 4,430 25 7.1 24 11.6
Governmental taxesand licensefees..........covvvviiiiiiiiien s, 1,367 1,300 1,233 1,137 1,073 5.2 54 84 6.0
All other operating EXPENSES. .. ... .uuvvn i iee e e 20,963 24,946 24,854 23,927 19,849 -16.0 04 39 20.5

Z Absolute valueislessthan 0.05.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection,
sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the Internet may be found at <www.census.gov/services/sas/cv.html>.
Appendix A, Table A-7.13 provides estimated measures of sampling variability.
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