Table A-7.1. Administrative and Support and Waste Management and Remediation Services (NAICS 56) - Estimated
Coefficients of Variation for Revenue and Standard Error of Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical corrections to individual responses]

Coefficient of variation

Standard error

N(':)Idis Kind of business 2009 2008 2007 2006 2005| 2009/2008| 2008/2007| 2007/2006| 2006/2005
56 Administrative and support and waste management

and remediation SErviCeS ............oevieviviiiiiiiie e, 0.9 0.5 0.0 24 2.0 0.5 0.5 25 1.0
56* Administrative and support and waste management

and remediation Services' ............oooiiiiie i 0.8 05 0.0 2.3 1.9 0.6 05 24 0.9
561 Administrative and SUppPOrt SErViCeS ...........ccevvuieennnne. 1.0 0.6 0.0 2.6 2.2 0.6 0.6 2.8 11
561* Administrative and SUPPOrt SErViCes" .............cccoeevvennn.. 0.9 0.6 0.0 25 21 0.6 0.6 2.6 10
56111 Office administrative ServiCeS ..........o.vvevvveeriiinnnnin ) 3.9 1.7 0.0 6.1 4.6 2.8 18 6.3 3.3
56121 Facilities SUPPOrt SENVICES .....c.vvvevieiee e iceieee e 25 1.2 0.0 52 4.4 2.7 13 9.0 32
5613 EMployment SErVICES .........oeuivriuniiniiiiiieieeeee s 1.9 13 0.0 4.7 4.4 14 13 53 1.9
56131 Employment placement agencies .............c..ccooeevenenne. 45 37 0.0 8.3 7.9 34 39 13.9 35
56132 Temporary help ServiCes ........c.uvvveivrieiieeiiicie e 2.3 16 0.0 6.8 6.1 15 16 129 18
56133 Professional employer organizations .......................... 34 2.3 0.0 7.6 6.8 25 24 10.4 37
5614 BUSINESS SUPPOIt SEIVICES .....veiviiiievieiiiiie e ciiie e 20 0.9 0.0 21 18 12 0.9 2.2 16
56141 Document preparation SErViCeS ..........veveeieiieeeennan.s] 47 37 0.0 8.8 15.0 39 3.6 8.9 7.4
56142 Telephonecall centers ...........ovevveiiiiiiiiii e, 5.7 2.6 0.0 39 36 31 2.7 4.9 39
561421 Telephone answering Services ...........o.cooevvviiiinnnns 3.4 27 0.0 6.1 5.6 1.9 2.8 14.8 21
561422 Telemarketingbureaus .............ccoocovviiiininn, 6.7 31 0.0 49 45 36 31 6.1 4.7
56143 BUSINESS SErVICE CENErS ....oevvviiiiiiiiiiiii e 14 1.6 0.0 4.6 32 11 15 57 18
561431 Private mail centers ...........oooveiiiiiiiiiii e 3.1 1.8 0.0 10.5 10.6 26 18 9.6 31
561439 Other business service centers (including copy shops) .. 1.9 2.1 0.0 45 2.3 1.0 20 6.0 21
56144 Collection ageNCIES .....ovvieiiiei e 35 1.7 0.0 6.2 4.3 24 17 6.8 3.0
56145 Credit BUr€aUs ...........oevviiiiiii e 1.7 21 0.0 15 16 12 20 15 14
56149 Other business SUPPOIt SEIVICES .......uveeeerineneeeeninnnns. 4.3 24 0.0 44 2.6 2.6 2.6 45 3.2
561491 REPOSSESSION SEIVICES ....ivveiitiieeeeiee it aeeea s 6.0 4.7 0.0 26.3 213 53 53 20.5 6.1
561492 Court reporting and stenotype Services .................... 22 24 0.0 1.7 7.2 15 2.3 9.4 2.4
561499 All other business sUPPOrt SErVIiCES ..........coevvveeennns 5.7 3.0 0.0 6.8 32 3.6 33 6.7 4.2
5615 Travel arrangement and reservation Services ................. 15 0.9 0.0 2.7 24 1.0 0.9 3.2 15
56151 Travel 80ENCIES ......vvniiiiiit it et e 2.8 15 0.0 3.7 32 17 15 59 21
56152 TOUF OPEIEEOIS ... veevvteeeeee et et et et e 3.6 2.4 0.0 6.7 6.5 2.8 26 7.8 34
56159 Other travel arrangement and reservation services ......... 1.0 1.2 0.0 3.7 2.8 0.9 12 34 2.3
561591 Convention and visitorsbureaus ............................ 21 13 0.0 37 29 18 13 4.2 18
561599 All other travel arrangement and reservation services ... 12 14 0.0 41 3.0 1.0 15 39 25
5616 Investigation and security SErVices ...........cocvviiieneennnes 37 16 0.0 39 35 2.7 17 44 17
56161 Investigation, guard, and armored car services ............. 53 2.0 0.0 4.0 33 39 20 4.2 17
561611 INVestigation SErVICES .........ocevvivneiceiiiiieieeeeiie | 6.3 3.0 0.0 7.4 7.2 6.4 29 7.4 6.1
561612 Security guards and patrol Services .............cooeeeen 5.9 25 0.0 4.6 4.2 4.0 2.6 5.0 15
561613 Armored Car SErVICES .........cvuvviiiiiiiieiiiiie e ieen 0.5 0.2 0.0 32 15 04 0.2 44 21
56162 Security SyStEMS SEIVICES ....uoviviiiiiiee et iee e 24 2.3 0.0 75 7.0 15 25 10.9 31
561621 Security systems services (except locksmiths) ............ 2.7 25 0.0 8.7 8.0 17 2.7 12.9 35
561622 Locksmiths ........ovvviiiiiiiii e 4.3 2.2 0.0 7.3 71 32 22 6.4 29
5617 Services to buildings and dwellings 2.8 18 0.0 3.8 2.8 14 18 4.0 19
5617+ | Servicesto buildings and dwellings’ .................c.ooone.. 22 12 0.0 40 32 13 12 35 20
56171 Exterminating and pest control Services ..................... 15 1.6 0.0 31 36 13 17 3.0 1.6
56172 Janitorial SEIVICES ...uvviveiie e e 3.4 15 0.0 4.6 3.7 21 16 4.6 27
56173 LandSCaping SENVICES ......vvveeeeeieeeeineeeeeeaeee e eenes 5.0 3.0 0.0 52 41 2.7 29 6.7 2.7
56174 Carpet and upholstery cleaning services...................... 51 3.8 0.0 6.4 4.4 2.8 39 4.8 29
56179 Other servicesto buildings and dwellings .................... 6.2 54 0.0 9.7 6.4 3.0 35 7.6 54
5619 Other SUPPOIt SEIVICES ... .ovi vttt eee e eee e 2.8 18 0.0 6.8 4.4 16 18 54 32
56191 Packaging and labeling Services ..........ocoeeeeiveeiinieno. 52 3.2 0.0 4.4 4.1 31 33 31 3.0
56192 Convention and trade show organizers ..............co.oo... .. 2.4 14 0.0 4.4 37 2.2 15 4.3 24
56199 All other SUPPOIt SENVICES .....vveeeie et eee e 4.3 3.1 0.0 13.0 8.0 22 31 133 54
See footnotes at end of table.
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Table A-7.1. Administrative and Support and Waste Management and Remediation Services (NAICS 56) - Estimated
Coefficients of Variation for Revenue and Standard Error of Percent Change for Employer Firms: 2005 Through 2009 —Con.
[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical corrections to individual responses]

Coefficient of variation Standard error

NAICS . .

code Kind of business 2009 2008 2007 2006 2005 2009/2008| 2008/2007| 2007/2006] 2006/2005
562 Waste management and remediation Services ................... 13 0.8 0.0 17 16 0.9 0.9 18 12
5621 Waste collection ..........c.ovviiiiiiiiii e 1.9 1.2 0.0 2.4 21 13 13 2.7 17
562111 Solid waste collection .............cooeeeiiiiiiiee e, 2.0 1.3 0.0 2.6 2.2 14 14 29 18
562112 Hazardous waste collection ...............covveveviinnenns 2.2 1.2 0.0 3.8 33 13 1.3 3.7 25
562119 Other waste COlECHON .......uvvieiiiee i e 34 3.3 0.0 15.1 14.9 31 3.7 21.3 5.0
5622 Waste treatment and disposal ..........ccooeveeiiiiiiiiiiiin 1.6 11 0.0 21 19 11 11 24 14
562211 Hazardous waste treatment and disposal ................... 2.9 15 0.0 2.9 2.2 2.3 16 49 13
562212 Solid waste landfill ...........cc.ooiiiiiiiiiiii 2.0 1.7 0.0 35 31 18 17 31 20
562213 Solid waste combustors and incinerators ................... 35 1.2 0.0 37 3.8 2.3 1.3 41 11
562219 Other nonhazardous waste treatment and disposal ......... 6.9 6.4 0.0 13.6 5.2 18 6.8 12.0 9.6
5629 Remediation and other waste management services .......... 34 2.2 0.0 5.9 6.0 17 23 52 2.7
56291 Remediation ServiCes ..........c.ovvveviiniiniiin 47 3.2 0.0 85 8.2 238 32 8.8 4.0
56292 Materias recovery facilities ............cooveieiiiii il 6.5 3.8 0.0 7.3 6.7 4.3 43 9.4 32
56299 All other waste management ServiCes ............c.covvvennn 43 34 0.0 8.3 7.1 19 33 54 4.3
562991 Septic tank and related services ..........cooeevevvieieninn 4.2 31 0.0 13.1 10.6 2.7 31 115 4.2
562998 All other miscellaneous waste management services ..... 85 7.3 0.0 12.0 11.2 2.3 6.8 16.2 75

“Excludes NAICS 56173 (Landscaping services).

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this

information on the Internet may be found at <www.census.gov/services/sas/cv.html>.
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Table A-7.2. Administrative and Support and Waste Management and Remediation Services (NAICS 5615 except 561591) -
Estimated Coefficients of Variation for Export Revenue and Standard Error of Percent Change for Employer Firms: 2005

Through 2009
[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and
prior years have been revised to reflect historical correctionsto individual responses]

Coefficient of variation

Standard error

N:;Id(;S Kind of business 2009 2008 2007 2006 2005 2009/2008| 2008/2007 | 2007/2006| 2006/2005
56151 Travel agENCIES ...vnvi i et 3.1 3.3 39 4.1 4.7 10 1.6 5.7 11
56152 TOUN OPEIBEOIS ...eveevvi e et e e aee e S S| 22.6 21.9 19.2 S| S 10.3 9.1
561599 All other travel arrangement and reservation services ... S| S| 23.0 10.8 10.1 S| S| 5.1 3.2

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total
quantity response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0_v1.0_Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this

information on the Internet may be found at <www.census.gov/services/sas/cv.htmi>.

U.S. CensusBureau



Table A-7.3. Employment Placement Agencies (NAICS 56131) - Estimated Coefficients of Variation for Revenue and Standard
Error of Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annua Survey and administrative data and are published as percents. Estimates for 2008 and prior
years have been revised to reflect historical correctionsto individual responses)

Coefficient of variation

Standard error

Kind of business 2009 2008 2007 2006 2005| 2009/2008| 2008/2007| 2007/2006| 2006/2005
Operating Revenue
T Ot et e 45 37 0.0 8.3 79 34 3.9 13.9 35
Sour ces of Revenue
Placement of individuals as permanent employees........................ 8.0 8.8 8.3 15.1 174 89 43 251 6.9
Placement of individuals asindependent contractors ....................| S| 16.8 S| 13.2 S S S S S
Temporary Staffing SErVICES ......cvuvniinis e e 7.8 85 7.7 8.3 7.8 36 6.2 12.7 4.6
Long-term Staffing .......ovvveieee i 16.6 17.8 17.3 284 S 10.3 14.7 42.7 S
Temporary staffing-to-permanent placement .............cooovvveiinnn. 19.9 S 27.1 24.9 251 S S 222 135
All other operating reVenUE ...........ouvevieiie e 12.6 8.9 8.8 111 10.3 7.4 8.3 16.3 11

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this

information on the Internet may be found at <www.census.gov/services/sas/cv.htmi>.
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Table A-7.4. Temporary Help Services (NAICS 56132) - Estimated Coefficients of Variation for Sour ces of Revenue and Standard
Error of Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annua Survey and administrative data and are published as percents. Estimates for 2008 and prior
years have been revised to reflect historical correctionsto individual responses)

Coefficient of variation

Standard error

Kind of business 2009 2008 2007 2006 2005| 2009/2008| 2008/2007| 2007/2006| 2006/2005
Operating Revenue
T Ot et e 23 16 0.0 6.8 6.1 15 16 12.9 18
Sour ces of Revenue
Placement of individuals as permanent employees........................ 26.0 21.6 235 28.3 S| 54 7.3 15.5 S
Placement of individuals asindependent contractors ....................| 5.8 8.4 8.9 12.2 8.8 37 6.0 15.1 3.6
Temporary Staffing SErVICES ......cvuvniinie e e 2.8 1.8 1.7 6.5 5.4 18 21 12.6 22
Long-term Staffing .......ovvveieee i 19.1 14.3 159 224 26.6 133 234 194 11.2
Temporary staffing-to-permanent placement .............cooovvveiinnn. 235 24.5 23.6 21.7 20.5 10.1 75 10.6 6.1
All other operating reVenUE ...........ouvevieiie e S| 24.0 15.6 11.8 11.3 S 27.2 13.6 4.0

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this

information on the Internet may be found at <www.census.gov/services/sas/cv.htmi>.
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Table A-7.5. Professional Employer Organizations (NAICS 56133) - Estimated Coefficients of Variation for Sources of Revenue

and Standard Error of Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annua Survey and administrative data and are published as percents. Estimates for 2008 and prior
years have been revised to reflect historical correctionsto individual responses)

Coefficient of variation

Standard error

Kind of business 2009 2008 2007 2006 2005| 2009/2008| 2008/2007| 2007/2006| 2006/2005
Operating Revenue
T Ot et e 34 23 0.0 7.6 6.8 25 24 104 3.7
Sour ces of Revenue
Co-employment with payroll, benefits, and human resource services . 2.9 2.8 2.3 7.8 6.3 14 39 10.6 42
Payroll SErVICES ... vv e et e e e 235 189 S 14.0 12.7 341 S S 22
Payroll and benefit SErVICES .........vvuviiiiiiee 14.1 19.3 17.3 215 224 440 9.9 18.2 7.3
Payroll and human resource SErVIiCES .........vvuvvnivnieiiniiieeienn. S S S| S S| S S S S
All other operating reVeNUE ............uvuivieiie e 21.3 27.8 12.2 15.8 185 6.5 6.3 16.3 10.0

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this

information on the Internet may be found at <www.census.gov/services/sas/cv.html>.
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Table A-7.6. Travel Agenciesand All Other Travel Arrangement and Reservation Services (NAICS 561510 and 561599) -
Estimated Coefficients of Variation for Sources of Revenue and Standard Error of Percent Change for Employer Firms: 2005

Through 2009

[Estimates are based on data from the 2009 Service Annua Survey and administrative data and are published as percents. Estimates for 2008 and prior
years have been revised to reflect historical correctionsto individual responses)

Coefficient of variation

Standard error

Kind of business 2009 2008 2007 2006 2005] 2009/2008| 2008/2007| 2007/2006| 2006/2005

Operating Revenue
T Otal e s 1.6 1.0 0.0 2.6 2.3 11 1.0 31 1.6

Sour ces of Revenue
Reservation Services .........ooevvviiiiiniiiiii e 34 25 1.9 4.2 31 16 17 3.9 25
Airline seats, domestic destinations 4.7 55 5.6 6.0 44 15 16 53 22
Airline seats, international destinations .............c..ccveveviiinenennen. 12.2 155 14.2 10.9 9.3 8.8 5.0 6.5 43
L 1= 25.7 21.7 185 18.6 16.4 55 6.9 7.0 37
[0 o 1o 1 2 53 4.8 5.3 9.4 39 39 2.8 4.7 11.2
EVENtHICKEES ... ee et 14.6 S S 11.8 124 S S S 5.6
Computerized reservation SyStems ...........coevvvveieiireiiiniieneeenns 33 32 4.4 S 71 2.6 4.3 S S
Packaged toUrS ......vveee e 7.8 7.7 7.2 5.4 10.0 4.0 31 55 47
Other reservation SEIVICES .........uvuiuniun e ee e e 22.1 16.2 15.8 20.1 189 89 9.4 9.3 5.2
Other travel arrangement SErVICES .........vuvuniiiiie e ieeaee e 35 2.6 26 2.6 2.7 13 0.5 2.8 14
THP PLANNING ©. e e e e 9.2 6.0 5.9 6.8 6.2 3.0 15 75 32
Automobile clubs and road and travel service ..............ccceevvnnnne. 6.7 6.6 6.2 6.8 8.0 25 21 34 2.8
Other travel arrangement ServiCeS revenue ..........c.vveveieeevnnnnnnn. 18.4 14.7 12.2 11.8 11.7 4.6 6.1 10.1 26
All other operating revVenuUe ...........c.vvviiiieiee e 5.4 5.6 5.2 53 5.6 21 14 3.9 12

Breakdown of Revenue by Type of Customer

35 33 31 4.8 4.6 2.7 21 34 4.1
2.8 26 21 2.8 2.8 4.0 15 35 2.0

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this

information on the Internet may be found at <www.census.gov/services/sas/cv.htmi>.
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Table A-7.7. Tour Operators (NAICS 56152) - Estimated Coefficients of Variation for Sources of Revenue and Standard Error of

Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annua Survey and administrative data and are published as percents. Estimates for 2008 and prior
years have been revised to reflect historical correctionsto individual responses)

Coefficient of variation

Standard error

Kind of business 2009 2008 2007 2006 2005] 2009/2008| 2008/2007| 2007/2006| 2006/2005

Operating Revenue
T Ot et e 3.6 24 0.0 6.7 6.5 2.8 2.6 7.8 34

Sour ces of Revenue
Pre-packaged tours ..o 7.3 54 4.6 85 83 43 34 74 4.5
DOMESLICIIaVE] ... oo 11.5 7.1 6.5 9.9 14.6 6.0 3.0 8.2 11.0
International travel ...........co.vviiiii 6.9 7.2 6.9 95 7.6 4.3 4.9 8.1 4.6
Customized groUP TOUFS ..o ee et ittt et et et 114 9.1 8.1 82 8.0 32 7.2 16.7 8.7
DOMESLICIIaVE] ... coii e 15.2 139 12.7 9.9 9.5 39 55 15.6 16.5
International travel ...........co.vviiiii 18.9 16.3 15.2 16.7 14.9 47 22.7 271.7 14.8
All other operating reVenUe .............vevieiie i 15.1 13.8 154 16.2 124 11.2 6.6 9.3 5.7

Breakdown of Revenue by Type of Customer

18.1 147 15.2 S 205 74 8.1 S S
4.2 3.6 2.2 5.8 438 2.8 2.7 8.0 2.8

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this

information on the Internet may be found at <www.census.gov/services/sas/cv.html>.
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Table A-7.8. Waste Callection (NAICS 5621) - Estimated Coefficients of Variation for Sources of Revenue and Standard Error of

Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annua Survey and administrative data and are published as percents. Estimates for 2008 and prior
years have been revised to reflect historical correctionsto individual responses)

Coefficient of variation

Standard error

Kind of business 2009 2008 2007 2006 2005] 2009/2008| 2008/2007| 2007/2006| 2006/2005
Operating Revenue
T OtAl ot e s 1.9 1.2 0.0 2.4 21 1.3 1.3 2.7 1.7
Sour ces of Revenue
Nonhazardous waste management collection services ................... 2.0 15 12 2.7 2.7 11 11 2.6 2.0
Residential nonhazardous waste and recyclable material
COlECHION SEIVICES ..t et vee e et e 2.8 38 43 54 33 19 20 33 5.9
Nonhazardous waste colleCtion SErVICES ...........vuvuivrieinennes 3.0 4.1 4.2 5.8 32 18 18 34 6.2
Nonhazardous recyclable collection services ................c.ouuee.. 10.8 19.7 284 27.6 194 8.2 121 229 9.0
Non-residential nonhazardous waste and recyclable material
COECHION SEIVICES ...t eee et e e e e 32 28 25 33 29 13 14 3.0 16
Nonhazardous waste colleCction SEerVIiCES ...........cvuvivreeinennns S| 4.0 3.6 35 33 S 15 31 21
Nonhazardous recyclable collection services ..............c.c.eune.. 17.0 18.1 19.6 20.6 225 31 4.6 212 7.1
Nonhazardous waste collection from construction
and demolitioN SItES ..o e 7.8 10.7 14.7 17.6 18.3 51 19.1 6.5 138
Operation of waste transfer facilities................ccoooovviiinenn. 12.2 S 125 9.3 6.8 S S 130 8.6
Hazardous waste management collection services ...............cuvvnnnd 7.1 6.1 7.3 7.8 7.4 36 6.2 52 52
Hazardous waste COlECHION ...........ovveieiiiii e 10.0 7.3 10.2 11.9 10.2 6.6 9.3 8.1 7.6
Hazardous waste transportation services 10.3 7.1 7.0 6.9 9.7 7.3 7.1 7.2 9.9
All other operating reVenUE .............vueieiie e 21.3 15.6 13.8 15.1 16.1 5.7 7.8 8.9 3.6

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this

information on the Internet may be found at <www.census.gov/services/sas/cv.html>.
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Table A-7.9. Waste Treatment and Disposal (NAICS 5622) - Estimated Coefficients of Variation for Sour ces of Revenue and
Standard Error of Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annua Survey and administrative data and are published as percents. Estimates for 2008 and prior
years have been revised to reflect historical correctionsto individual responses)

Coefficient of variation Standard error

Kind of business 2009 2008 2007 2006 2005| 2009/2008| 2008/2007| 2007/2006| 2006/2005

Operating Revenue
TOMAl .t 16 11 0.0 21 19 11 11 24 14

Sour ces of Revenue
Nonhazardous waste diSposal SENVICES ........cvveviieiieiiiiiieieeeeaen, 21 2.1 13 2.8 22 12 15 2.6 17
Nonhazardous waste landfill disposal services ................cceuuenne. 2.7 2.8 2.0 38 29 18 1.6 31 1.8
Nonhazardous waste incineration disposal Services ..................... 35 3.0 31 2.0 18 09 0.6 4.3 12
Other nonhazardous waste disposal SErViCeS .............vvveeinennen. 12.8 10.5 104 10.3 7.2 34 6.3 6.0 75
Hazardous waste treatment and disposal Services .............c..ooeunnt 3.2 3.2 238 39 3.7 14 12 44 12
Hazardous waste treatment - biological infectiouswaste ..............] 6.0 6.7 6.8 7.1 6.8 2.6 22 4.8 20
Hazardous waste treatment - radioactivewaste .......................... 4.6 44 4.6 34 43 0.8 0.5 42 1.9
All other hazardous wastetreatment ................cooveiiviienennnnnn. S| 6.2 6.7 7.7 6.3 S 4.4 41 34
Hazardous waste disposal SErVICES ........cvviiiiiieiiie i 3.6 39 5.8 89 9.6 17 3.0 9.1 3.6
Other hazardous waste treatment and disposal services................ S| 235 184 12.1 6.7 S 4.3 6.9 4.2
All other operating reVeNUE ...........ouveiieiie e 9.1 9.8 7.3 104 11.0 47 4.7 10.0 7.1

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0_v1.0_Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this
information on the Internet may be found at <www.census.gov/services/sas/cv.html>.
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Table A-7.10. Remediation Services (NAICS 56291) - Estimated Coefficients of Variation for Sour ces of Revenue and Standard
Error of Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annua Survey and administrative data and are published as percents. Estimates for 2008 and prior
years have been revised to reflect historical correctionsto individual responses)

Coefficient of variation

Standard error

Kind of business 2009 2008 2007 2006 2005] 2009/2008| 2008/2007| 2007/2006| 2006/2005

Operating Revenue
LI 4.7 32 0.0 85 82 28 3.2 8.8 4.0

Sour ces of Revenue
ReMEdiation SEIVICES ... . vvis et e e e e e e e 53 3.6 2.3 8.0 7.6 2.6 31 8.9 4.6
Site remediation services 7.1 5.8 53 9.2 6.7 27 37 95 7.0
Building remediation services - asbestos contamination ............... 11.2 9.8 111 11.0 12.0 9.3 6.3 11.6 6.6
Building remediation services - other contaminations .................. 255 19.7 184 19.7 18.2 155 12.6 27.2 15.0
Environmental emergency response Services .........ovevvvvveeeninnen. 7.1 75 9.5 21.7 225 24 37 8.3 2.7
Other remediation services 26.6 29.2 24.0 22.8 18.1 47.2 14.7 194 29.3
All other operating revenue 14.3 12.4 11.8 17.7 17.7 8.0 84 10.1 8.9

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this

information on the Internet may be found at <www.census.gov/services/sas/cv.htmi>.
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Table A-7.11. Materials Recovery Facilitiesand All Other Waste Management Services (NAICS 56292 and 56299) - Estimated
Coefficients of Variation for Sour ces of Revenue and Standard Error of Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annua Survey and administrative data and are published as percents. Estimates for 2008 and prior
years have been revised to reflect historical correctionsto individual responses)

Coefficient of variation

Standard error

Kind of business 2009 2008 2007 2006 2005| 2009/2008| 2008/2007| 2007/2006| 2006/2005
Operating Revenue
TOMAI ot et e 39 22 0.0 6.1 5.6 27 23 5.0 238
Sour ces of Revenue
Nonhazardous waste and recyclable material consolidation, storage,
and Preparation SEIVICES ......vuvuiiieeeeiieee et e e e e eieiee e 9.4 7.1 47 9.1 8.3 33 4.9 15.0 4.2
Nonhazardous recyclable material recovery preparation services .... | 7.1 5.6 55 9.5 8.6 31 6.5 16.4 44
Operation of nonhazardous waste transfer facilities.................... S| S S| 21.8 230 S S S 259
Sale or brokerage of nonhazardous recyclable material .................. 14.8 7.3 8.4 8.8 8.4 13.7 6.9 9.6 44
Other waste management SErVICES .........oveevuiieeeeriineeeeeaienas 6.0 51 3.7 10.5 10.5 27 34 6.1 4.2
SEPLiCtANK SEIVICES ... vu ettt et e et e 141 13.7 14.3 18.6 16.9 74 3.9 9.5 81
Cleaning and maintenance for nonhazardous waste holding
and drain facilities ... 8.8 104 8.7 8.6 9.6 22 57 49 7.6
Portable toilet rental Services ..ot 9.4 10.4 101 18.2 17.8 51 54 111 4.2
All other operating FeVENUE .........cuuueiieiiie et e e 12.9 9.1 7.9 17.6 155 6.1 7.3 12.7 13.0

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0 Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Linksto this

information on the Internet may be found at <www.census.gov/services/sas/cv.html>.
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Table A-7.12. Administrative and Support and Waste Management and Remediation Services (NAICS 56) - Estimated
Coefficients of Variation for Expensesand Standard Error of Percent Change for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and

prior years have been revised to reflect historical corrections to individual responses]

Coefficient of variation

Standard error

N(l:):jis Kind of business 2009 2008 2007 2006 2005| 2009/2008| 2008/2007| 2007/2006| 2006/2005
56 Administrative and support and waste management

and remediation SErviCeS ............oevieviviiiiiiiie e, 0.8 0.7 0.5 2.8 2.2 0.6 0.5 2.6 0.8
561 Administrative and SUPPOrt SENVICES .........oevvvierivninnennne 0.9 0.8 0.5 31 24 0.7 0.7 2.9 0.9
56111 Office administrative ServiCes ............vvevvveeriiennnnnn ) 4.3 2.8 25 7.3 51 23 15 74 3.7
56121 Facilities Support SEerviceS .........ocoeiveeiiiiiiiiiiiiiiiean 2.7 21 2.3 5.6 49 25 2.0 9.2 4.4
5613 EMPloyment SErViCeS .........vveiereriiiiinieieeeieeicineeenn 2.0 18 1.2 52 45 0.9 12 5.6 14
56131 Employment placement agencies .............cc.ccveeveninnee. 3.6 3.6 18 7.9 7.9 2.7 3.6 15.2 41
56132 Temporary help ServiCes ..........ovvvveriiiiieiiiii e 25 19 0.6 6.8 6.3 16 19 134 20
56133 Professional employer organizations .......................... 4.2 3.7 2.6 7.7 6.5 14 21 9.9 29
5614 BUSINESS SUPPOIt SEIVICES .....veiviiiievieiiiieeeeciie e 2.2 12 0.8 2.6 20 14 0.8 2.7 16
56141 Document preparation SerViCeS ........o.vevveieiieeennan.s] 44 45 24 8.6 9.6 41 4.9 9.2 4.4
56142 Telephonecall centers ..........ovevveiiiiiiiiii e, 52 2.8 18 55 44 34 25 6.3 4.8
561421 Telephone answering Services ...........o.cooevvvivniinnns 39 27 16 6.2 5.9 2.6 25 15.0 2.8
561422 Telemarketingbureaus .............ccoocoviiiiiicniinn. 6.2 33 21 6.6 54 39 3.0 7.8 5.4
56143 BUSINESS SErVICE CENENS ....ovvvviviiniiiiii i 21 25 2.3 34 3.0 11 11 59 2.2
561431 Private mail centers ...........oooveiiiiiiiiiii e 35 35 3.9 9.0 8.5 35 3.7 9.7 4.2
561439 Other business service centers (including copy shops) .. 2.8 2.9 2.6 2.8 25 11 11 5.9 19
56144 Collection ageNCIES .....cvvieieiei e 4.4 2.7 23 7.3 5.4 25 1.6 7.9 39
56145 Credit BUr€aUs ...........oevviiiiiii e 1.9 16 13 18 21 11 27 18 16
56149 Other business SUPPOIt SEIVICES .......ueeeeerineneeeeninnens. 5.7 45 31 44 35 25 2.6 55 19
561491 REPOSSESSION SEIVICES .....vveiitiie et e aee i 6.1 5.0 2.9 29.6 231 5.8 53 21.6 6.3
561492 Court reporting and stenotype Services .................... 3.0 29 1.9 8.4 75 18 24 10.6 3.2
561499 All other business sUPPOrt SErVICES ..........coevvveennans 8.0 6.2 4.3 6.0 45 35 4.0 9.3 20
5615 Travel arrangement and reservation services 19 2.0 13 29 24 11 11 29 17
56151 Travel 8geNnCIES .......ccvvveviiiiiie et 3.0 31 16 3.8 33 22 20 6.5 3.0
56152 TOUF OPEIEEOIS ... veevvteeeeee et et et et e 4.4 3.8 4.0 75 81 22 19 9.2 3.6
56159 Other travel arrangement and reservation services ......... 2.1 2.0 1.6 3.9 35 11 1.0 3.0 24
561591 Convention and visitorsbureaus ............................ 2.8 21 15 31 3.0 21 17 4.1 16
561599 All other travel arrangement and reservation services ... 25 2.3 18 44 39 13 11 33 2.8
5616 Investigation and security SErViCesS ...........cocevviiieneennnes 37 2.0 0.8 4.0 3.8 2.6 21 4.6 18
56161 Investigation, guard, and armored car services ............. 49 2.3 0.9 41 37 32 2.3 4.7 20
561611 INVestigation SErVICES .........ocevviiieieeiiiiieieeeeiie | 35 2.6 2.8 6.1 5.6 20 3.2 7.5 55
561612 Security guards and patrol Services ...........c.cooeeeei 6.1 2.8 12 4.8 4.6 4.0 2.7 54 21
561613 Armored Car SEIVICES .........ovuvviiiiiiiiieiiiiie e ieen 0.7 0.7 0.9 33 15 0.4 0.5 35 2.7
56162 Security systems services 4.1 3.3 18 7.9 74 19 27 125 35
561621 Security systems services (except locksmiths) ............ 4.3 35 20 9.0 8.2 21 29 14.6 38
561622 Locksmiths .....ovveiveiiiiee i 4.8 45 31 7.6 6.4 32 25 7.1 4.1
5617 Servicesto buildingsand dwellings ..., 19 2.0 14 4.1 29 14 18 4.0 19
56171 Exterminating and pest control services ..................... 2.7 18 12 34 3.6 16 19 34 20
56172 Janitorial SErVICES .......oeiii i 34 25 21 55 4.4 17 25 5.0 31
56173 Landscaping SErVICES .......c.vvieieriinieniineinii e 3.6 3.2 25 49 35 31 2.6 6.1 2.8
56174 Carpet and upholstery cleaning services...................... 3.7 2.7 23 6.3 53 2.7 31 4.6 4.8
56179 Other servicesto buildings and dwellings .................... 7.1 7.3 9.1 104 6.6 47 4.6 8.8 6.3
5619 Other SUPPOIt SEIVICES ... .eviv ittt eee e eee e 2.9 2.2 12 10.3 9.5 25 15 6.6 24
56191 Packaging and labeling Services ..........ocoeeeeiveeiinieno. 43 35 39 6.4 6.6 34 238 31 26
56192 Convention and trade show organizers ..............co.oo... .. 2.9 15 15 4.2 3.8 21 20 4.2 24
56199 All other SUPPOIt SENVICES .....vveeeie i eeieee e 4.8 3.6 2.0 176 159 39 2.7 19.1 5.0
See footnotes at end of table.
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Table A-7.12. Administrative and Support and Waste Management and Remediation Services (NAICS 56) - Estimated
Coefficients of Variation for Expensesand Standard Error of Percent Change for Employer Firms: 2005 Through 2009 —Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and
prior years have been revised to reflect historical corrections to individual responses]

Coefficient of variation Standard error

NAICS . .

code Kind of business 2009 2008 2007 2006 2005 2009/2008| 2008/2007| 2007/2006] 2006/2005
562 Waste management and remediation Services ................... 15 11 0.6 16 17 0.8 0.9 19 14
5621 Waste collection ..........c.ovviiiiiiiiii e 2.3 1.7 1.2 21 2.0 12 13 31 21
562111 Solid waste collection .............cooeeeiiiiiiiee e, 2.6 1.9 13 2.3 22 13 15 34 2.2
562112 Hazardous waste collection ..............cooveiiiiieeinnnn. 24 16 18 S 29 11 1.6 S S
562119 Other waste COlECHON .......uvvieiiiee i e 3.2 2.6 2.6 124 14.6 25 2.0 19.3 4.9
5622 Waste treatment and disposal ..........ccooeveeiiiiiiiiiiiin 1.8 1.6 13 19 17 13 1.0 2.6 15
562211 Hazardous waste treatment and disposal ................... 34 2.7 2.1 3.0 19 2.0 11 49 2.0
562212 Solid waste landfill ...........cc.ooiiiiiiiiiiii 21 14 15 3.0 2.7 19 19 34 2.0
562213 Solid waste combustors and incinerators ................... 33 15 20 55 5.8 2.8 15 41 0.6
562219 Other nonhazardous waste treatment and disposal ......... 16.8 15.2 125 15.8 6.4 33 55 15.0 9.2
5629 Remediation and other waste management services .......... 3.9 2.6 0.8 5.8 6.0 2.2 25 51 26
56291 Remediation SErviCeS ..........cuivviiniitiiiiiii e 53 3.3 13 8.2 8.2 29 3.0 9.2 4.6
56292 Materials recovery facilities ..........ccooovveiiiiiii s 7.2 6.0 2.4 9.2 7.4 3.8 6.5 9.5 45
56299 All other waste management ServiCes ............c.coeeevee .. 4.3 40 20 8.7 7.1 2.3 37 6.3 53
562991 Septic tank and related Services ..........coooevevveeieninn. 3.8 41 2.2 13.8 11.8 33 40 124 5.8
562998 All other miscellaneous waste management services ..... 8.7 8.4 46 9.6 11.7 2.7 8.1 15.0 7.1

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total

quantity response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this

information on the Internet may be found at <www.census.gov/services/sas/cv.html>.
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Table A-7.13. Administrative and Support and Waste Management and Remediation Services (NAICS 56) - Estimated Coefficients
of Variation for Selected Expenses and Standard Error of Percent Change for Employer Firms: 2005 Through 2009

Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and prior
years have been revised to reflect historical corrections to individual responses

Coefficient of variation Standard error
Kind of business 2009 2008 2007 2006 2005| 2009/2008| 2008/2007| 2007/2006| 2006/2005
ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT
AND REMEDIATION SERVICES (NAICS 56)
Operating Expenses
T Ol e e 0.8 0.7 0.5 2.8 22 0.6 0.5 2.6 0.8
PErSONNEl COSES. .. ..euueit et et et e 13 1.0 0.8 31 25 0.7 0.6 32 10
Gross annual Payroll..........ooueuiiiieiie i 14 11 0.8 31 28 0.7 0.6 33 0.8
Employer's cost for fringe benefits...........coocovviii i 14 12 14 35 238 09 1.0 3.6 2.2
Temporary staff and leased employee expense..............cc.oouee.. 52 59 6.1 7.7 7.8 30 31 4.3 9.3
Expensed materials, parts and supplies (not for resae)................. 238 24 26 32 3.0 2.6 19 29 25
EXpensed eqUIPMENt. .. ... ... e e e e e 121 13.9 6.4 7.6 8.0 36 18.9 6.5 6.2
Expensed purchase of other materials, parts, and supplies........... 32 29 26 31 3.0 2.7 19 29 25
Expensed purchased SErVIiCES. .........oeueiiii et e e 1.6 17 12 2.7 21 12 13 2.2 17
Expensed purchases of software..............cccovevvieiiiiiiiniinianeny 6.9 59 34 75 36 36 6.3 5.0 7.4
Purchased electricity and fuels (except motor fuels).................. 33 47 5.9 81 9.0 3.0 54 6.0 8.0
Lease and rental PayMENLS. .. ......vunuuiieiieiee e ieeaee et eeeaaeeeanes 18 2.6 22 29 21 21 18 23 14
Purchased repair and maintenance. ..............cveniviiiineenennnnn. 45 2.6 23 33 2.7 2.2 24 29 2.8
Purchased advertising and promational Services....................... 238 32 25 2.6 2.7 12 2.7 3.0 1.6
Other Operating EXPENSES. .. ... .cv ieiteit it eateet i e e e e 16 14 13 31 2.7 09 10 23 17
Depreciation and amortization charges................coovvvevivniennns 2.0 2.7 15 3.0 33 17 17 24 2.2
Governmental taxes and licensefees............ocvvvviviiiiinieenenn, 42 23 25 2.6 41 51 41 32 43
All other operating EXPENSES. .. ... .uuvvn i eee e 1.8 16 15 34 28 1.0 11 25 1.9
ADMINISTRATIVE AND SUPPORT SERVICES (NAICS561)
Operating Expenses
TOMAl o 0.9 0.8 05 31 24 0.7 0.7 29 0.9
Personnel COSES.......oviiii i 14 1.0 0.9 33 27 0.7 0.6 34 1.0
Grossannual Payroll.............cooeiiiiiiiii i 15 12 0.8 33 29 0.8 0.7 34 0.8
Employer's cost for fringe benefits...........cccooviii i 16 14 15 39 31 1.0 11 38 24
Temporary staff and leased employee expense........................ 6.1 6.7 7.1 8.7 8.6 34 36 51 114
Expensed materials, parts and supplies (not for resale)................. 3.7 31 35 3.7 35 34 25 36 25
EXpensed eqUIPMENt. .. ... ... e e et 135 14.7 6.6 8.0 8.7 38 20.7 7.0 6.7
Expensed purchase of other materials, parts, and supplies........... 4.3 3.7 35 3.6 35 3.7 23 37 24
Expensed purchased ServiCes............ooovviiiieiiiiieiii e, 19 2.0 13 3.0 25 14 1.6 25 17
Expensed purchases of software...............ccooeviiiiiiiiinnennn, 7.1 6.0 35 75 3.7 3.7 6.3 5.0 7.6
Purchased electricity and fuels (except motor fuels).................. 3.3 5.4 6.8 9.6 11.0 4.0 6.6 6.4 9.4
Lease and rental payments..........ccooeeviiieeiii i e, 2.0 2.6 21 3.0 25 2.0 2.0 2.6 1.0
Purchased repair and maintenance. ...............cceevveeeeiieiininnnns 6.1 39 3.2 5.1 3.7 3.8 31 44 39
Purchased advertising and promotional services....................... 29 33 25 2.6 2.8 13 2.8 30 17
Other Operating EXPENSES. .. ... .cvuuvrriie et iee e eee e eeee s 15 16 16 3.8 34 11 13 29 21
Depreciation and amortization charges................ccovviviiniennnns 25 3.6 2.0 4.1 4.1 21 25 31 3.0
Governmental taxes and licensefees.............cooovvviiiiniennnnn, 5.8 3.0 34 34 5.0 6.9 5.6 4.2 4.7
All other Operating EeXPeNSES. .........oovvuvrriieiee e eee e 18 17 19 4.1 3.6 11 13 31 2.2

See footnotes at end of table.
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Table A-7.13. Administrative and Support and Waste Management and Remediation Services (NAICS 56) - Estimated Coefficients
of Variation for Selected Expenses and Standard Error of Percent Change for Employer Firms: 2005 Through 2009 —Con.

Estimates are based on data from the 2009 Service Annual Survey and administrative data and are published as percents. Estimates for 2008 and prior
years have been revised to reflect historical corrections to individual responses

Coefficient of variation Standard error
Kind of business 2009 2008 2007 2006 2005| 2009/2008| 2008/2007| 2007/2006| 2006/2005
WASTE MANAGEMENT AND REMEDIATION
SERVICES (NAICS 562)
Operating Expenses

TOAL . et e 15 11 06 16 17 0.8 0.9 1.9 14
PErSONNEl COSES. .. ..euuiie it et et e e 1.9 14 15 24 25 0.8 10 2.0 11
Gross annual Payroll..........ooueeuiiieiie i 17 15 16 23 24 0.7 12 18 11
Employer's cost for fringe benefits...........coocooiiii i 2.0 2.0 25 2.8 3.0 21 19 3.0 2.2
Temporary staff and leased employee expense..............cc.oeuee... 14.6 6.3 8.2 10.4 10.0 6.0 34 5.7 25
Expensed materials, parts and supplies (not for resae)................. 238 2.6 26 4.0 45 2.2 4.0 33 3.7
EXpensed eqUIPMENE. .. .....c.oivieiitiie et et et e 51 8.6 82 10.3 104 72 53 72 8.8
Expensed purchase of other materials, parts, and supplies........... 3.0 2.8 238 4.2 49 23 4.3 34 39
Expensed purchased SErVIiCES. .........oeueiiiiiee e 35 29 238 2.7 22 23 2.6 3.8 25
Expensed purchases of software..............ccoveivieiiiiiiiiiniannnd 5.0 6.6 7.9 9.1 8.7 7.6 84 8.2 10.4
Purchased electricity and fuels (except motor fuels).................. 6.0 6.3 7.1 6.4 55 36 9.2 13.0 4.4
Lease and rental PayMENLS. .. ......vuneuiieiieiee e eeeieeaeeeeeaaeeeaaas 5.6 55 49 6.4 45 55 2.8 51 7.0
Purchased repair and maintenance. ..............c.eenieiviineinennnnn. 43 38 34 31 31 23 34 41 2.9
Purchased advertising and promational Services....................... 39 9.0 5.7 6.6 5.7 45 12.3 5.8 2.3
Other Operating EXPENSES. .. ... ev it iteiteeteateit i ae e e e 23 19 13 2.0 17 11 1.6 19 21
Depreciation and amortization charges................cvvvvevivniinnns 2.7 23 1.9 21 23 21 19 16 1.6
Governmental taxes and licensefees...........c.oocvveeiviiiiinieenenn, 43 38 238 31 6.6 21 3.2 3.0 54
All other operating EXPENSES. .. ... .uuvvn i e iee e e 25 2.2 1.6 2.2 19 1.0 2.1 2.1 2.6

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this
information on the Internet may be found at <www.census.gov/services/sas/cv.htmi>.
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