
NAICS 
code Kind of business 2005 2004 2003 2002 2001 2000 1999 1998

81 Other services (except public administration, religious, labor, 
 and political organizations, and private households)  …………… 359,798 338,022 NA NA NA NA NA NA

81* Other services (except public administration, religious, labor, 
 and political organizations, and private households)1  ……………… 357,852 336,334 317,363 305,565 306,079 302,783 285,019 270,049

811 Repair and maintenance  ………………………………………...…… 136,011 127,939 123,164 118,307 117,733 112,719 107,279 102,934
8111 Automotive repair and maintenance  ……………………………… 85,462 81,116 78,565 75,221 76,518 73,219 69,412 66,283
81111 Automotive mechanical and electrical repair and maintenance  … 44,011 42,154 40,445 38,383 39,925 37,879 36,077 34,867
811111 General automotive repair  ……………………………………… 37,233 35,547 33,778 31,748 33,045 30,988 29,068 27,577
811112 Automotive exhaust system repair  ……………………………… 1,134 1,152 1,233 1,240 1,259 1,134 1,181 1,221
811113 Automotive transmission repair  ………………………………… 2,924 2,730 2,674 2,689 2,834 2,773 2,718 2,746
811118 Other automotive mechanical and electrical repair 

 and maintenance  ………………………………………...……… 2,720 2,725 2,760 2,706 2,787 2,984 3,110 3,323
81112 Automotive body, paint, interior, and glass repair  ……………… 29,152 27,693 27,178 26,223 26,343 25,766 24,345 23,153
811121 Automotive body, paint, and interior repair and maintenance  … 25,477 24,283 23,531 22,440 22,409 22,018 20,483 19,394
811122 Automotive glass replacement shops  …………………………… 3,675 3,410 3,647 3,783 3,934 3,748 3,862 3,759
81119 Other automotive repair and maintenance  ……………………… 12,299 11,269 10,942 10,615 10,250 9,574 8,990 8,263
811191 Automotive oil change and lubrication shops  ………………… 4,661 4,342 4,031 3,928 3,624 3,326 3,010 2,960
811192 Car washes  ………………………………………...…………… 5,958 5,301 5,364 5,092 4,988 4,641 4,414 3,875
811198 All other automotive repair and maintenance  ………………… 1,680 1,626 1,547 1,595 1,638 1,607 1,566 1,428
8112 Electronic and precision equipment repair and maintenance  …… 17,599 16,514 15,103 14,983 14,860 14,419 14,149 13,226
811211 Consumer electronics repair and maintenance  ………………… 1,802 1,687 1,457 1,484 1,509 1,538 1,414 1,440
811212 Computer and office machine repair and maintenance  ………… S 6,530 6,003 6,380 6,643 6,592 6,781 6,358
811213 Communication equipment repair and maintenance  …………… S S 1,993 2,026 1,849 1,756 1,526 1,394
811219 Other electronic and precision equipment repair 

 and maintenance  ………………………………………...……… 6,505 6,197 5,650 5,093 4,859 4,533 4,428 4,034
8113 Commercial and industrial machinery and equipment  

        (except automotive and electronic) repair and maintenance  …… 23,389 21,231 20,735 19,485 17,865 16,687 15,531 15,584
8114 Personal and household goods repair and maintenance  ………… 9,561 9,078 8,761 8,618 8,490 8,394 8,187 7,841
81141 Home and garden equipment and appliance repair 

 and maintenance  ………………………………………...……… 4,625 4,285 4,209 4,112 3,911 3,866 3,845 3,644
81142 Reupholstery and furniture repair  ……………………………… 1,271 1,248 1,271 1,265 1,225 1,229 1,161 1,065
81143 Footwear and leather goods repair  ……………………………… 197 189 181 187 186 190 198 194
81149 Other personal and household goods repair and maintenance  … 3,468 3,356 3,100 3,054 3,168 3,109 2,983 2,938

812 Personal and laundry services  ………………………………………. 80,559 76,169 NA NA NA NA NA NA
812* Personal and laundry services1  ……………………………………… 78,613 74,482 72,053 70,734 69,106 67,140 63,359 60,183
8121 Personal care services  ………………………………………...…… 25,013 23,178 21,093 20,217 18,929 18,264 16,970 16,338
81211 Hair, nail, and skin care services  ………………………………… 20,301 18,932 17,081 16,518 15,800 15,553 14,407 13,975
812111 Barber shops  ………………………………………...………… 521 522 499 506 474 479 467 440
812112 Beauty salons  ………………………………………...………… 18,210 17,191 15,448 15,113 14,581 14,445 13,416 13,035
812113 Nail salons  ………………………………………...…………… 1,570 1,219 1,134 899 745 629 524 500
81219 Other personal care services  ……………………………………… 4,712 4,246 4,012 3,699 3,129 2,711 2,563 2,363
812191 Diet and weight reducing centers  ……………………………… 1,916 1,652 1,911 1,688 1,389 1,194 1,251 1,154
812199 All other personal care services  ………………………………… 2,796 2,594 2,101 2,011 1,740 1,517 1,312 1,209
8122 Death care services  ………………………………………...……… 15,667 15,080 15,334 14,280 14,202 13,707 13,782 13,617
81221 Funeral homes and funeral services  ……………………………… 12,142 11,705 12,016 11,049 10,882 10,279 10,286 10,181
81222 Cemeteries and crematories ……………………………………… 3,525 3,375 3,318 3,231 3,320 3,428 3,496 3,436
8123 Drycleaning and laundry services …………………………………… 20,995 20,040 19,545 20,444 20,484 19,950 19,124 18,019
81231 Coin-operated laundries and drycleaners ………………………… 3,241 3,235 3,238 3,458 3,462 3,359 3,007 2,723
81232 Drycleaning and laundry services (except coin-operated) ………… 7,904 7,581 7,282 7,762 7,819 7,846 7,623 7,240
81233 Linen and uniform supply ……………………………………….. 9,850 9,224 9,025 9,224 9,203 8,745 8,494 8,056
812331 Linen supply ………………………………………...…………… 3,556 3,240 3,051 3,087 3,130 2,989 2,805 2,708
812332 Industrial launderers ………………………………………...…… 6,294 5,984 5,974 6,137 6,073 5,756 5,689 5,348

See footnotes at end of table.

Table 10.1. Other Services (Except Public Administration, Religious, labor, and Political Organizations, and Private Households) 
(NAICS 81) – Estimated Revenue for Employer Firms: 1998 Through  2005
[Estimates are based on data from the 2005 Service Annual Survey and administrative data.  Estimates for 2004 and prior years have been revised to 
reflect historical corrections to individual responses.  Dollar volume estimates are published in millions of dollars; consequently, results may not be 
additive.  Estimates have been adjusted using results of the 2002 Economic Census]
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NAICS 
code Kind of business 2005 2004 2003 2002 2001 2000 1999 1998

8129 Other personal services ………………………………………...…… 18,885 17,873 NA NA NA NA NA NA
8129* Other personal services1 ………………………………………...…… 16,938 16,184 16,081 15,793 15,491 15,219 13,483 12,209
81291 Pet care (except veterinary) services ……………………………… 1,947 1,689 NA NA NA NA NA NA
81292 Photofinishing ………………………………………...…………… 2,609 3,173 3,678 3,851 3,727 3,809 3,860 3,811
81293 Parking lots and garages ………………………………………...… 7,673 7,121 7,041 6,908 6,791 6,389 5,794 5,337
81299 All other personal services ………………………………………. 6,656 5,890 5,362 5,034 4,973 5,021 3,829 3,061

813 Religious, grantmaking, civic, professional, and similar 
 organizations (except religious, labor, and political organizations) … 143,228 133,913 122,146 116,524 119,240 122,924 114,381 106,932

8132 Grantmaking and giving services …………………………………… 61,726 56,408 47,131 46,276 50,881 57,465 52,564 47,604
8133 Social advocacy organizations ……………………………………… 13,960 13,424 13,358 12,059 11,225 10,852 10,144 9,133
8134 Civic and social organizations ……………………………………… 17,104 16,694 15,951 14,679 14,098 13,703 12,839 12,278
8139 Business, professional, and other organizations 

     (except labor and political organizations) ………………………… 50,438 47,387 45,706 43,510 43,036 40,904 38,834 37,917

1Excludes NAICS 81291 (pet care services).

NA  Not available.     S  Estimate does not meet publication standards because of high sampling variability or poor response quality.  Unpublished estimates derived from 
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

 Note: Estimates cover only taxable firms for NAICS 811 (repair and maintenance) and NAICS 812 (personal and laundry services), only tax-exempt firms for NAICS 813 
(religious, grantmaking, civic, professional, and similar organizations (except religious, labor, and political organizations)), and are not adjusted for price changes. The 
introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on 
the Internet may be found at <www.census.gov/svsd/www/cv.html>. Appendix A, Table A-10.1 provides estimated measures of sampling variability (coefficients of 
variation).

Table 10.1. Other Services (Except Public Administration, Religious, labor, and Political Organizations, and Private Households) 
(NAICS 81) – Estimated Revenue for Employer Firms: 1998 Through  2005  -Con.
[Estimates are based on data from the 2005 Service Annual Survey and administrative data.  Estimates for 2004 and prior years have been revised to 
reflect historical corrections to individual responses.  Dollar volume estimates are published in millions of dollars; consequently, results may not be 
additive.  Estimates have been adjusted using results of the 2002 Economic Census]
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NAICS 
code Kind of business 2005/2004 2004/2003 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998

81 Other services (except public administration, religious, labor, 
 and political organizations, and private households)  ……………… 6.4 NA NA NA NA NA NA

81* Other services (except public administration, religious, labor, 
 and political organizations, and private households)1  ………………… 6.4 6.0 3.9 -0.2 1.1 6.2 5.5

811 Repair and maintenance  ………………………………………...……… 6.3 3.9 4.1 0.5 4.4 5.1 4.2
8111 Automotive repair and maintenance  ………………………………… 5.4 3.2 4.4 -1.7 4.5 5.5 4.7
81111 Automotive mechanical and electrical repair and maintenance  …… 4.4 4.2 5.4 -3.9 5.4 5.0 3.5
811111 General automotive repair  ………………………………………. 4.7 5.2 6.4 -3.9 6.6 6.6 5.4
811112 Automotive exhaust system repair  ……………………………… -1.6 -6.6 -0.6 -1.5 11.0 -4.0 -3.3
811113 Automotive transmission repair  ………………………………… 7.1 2.1 -0.6 -5.1 2.2 2.0 -1.0
811118 Other automotive mechanical and electrical repair 

 and maintenance  ………………………………………...……… -0.2 -1.3 2.0 -2.9 -6.6 -4.1 -6.4
81112 Automotive body, paint, interior, and glass repair  ………………… 5.3 1.9 3.6 -0.5 2.2 5.8 5.1
811121 Automotive body, paint, and interior repair and maintenance  …… 4.9 3.2 4.9 0.1 1.8 7.5 5.6
811122 Automotive glass replacement shops  …………………………… 7.8 -6.5 -3.6 -3.8 5.0 -3.0 2.7
81119 Other automotive repair and maintenance  ………………………… 9.1 3.0 3.1 3.6 7.1 6.5 8.8
811191 Automotive oil change and lubrication shops  …………………… 7.3 7.7 2.6 8.4 9.0 10.5 1.7
811192 Car washes  ………………………………………...……………… 12.4 -1.2 5.3 2.1 7.5 5.1 13.9
811198 All other automotive repair and maintenance  …………………… 3.3 5.1 -3.0 -2.6 1.9 2.6 9.7
8112 Electronic and precision equipment repair and maintenance  ……… 6.6 9.3 0.8 0.8 3.1 1.9 7.0
811211 Consumer electronics repair and maintenance  …………………… 6.8 15.8 -1.8 -1.7 -1.9 8.8 -1.8
811212 Computer and office machine repair and maintenance  …………… S 8.8 -5.9 -4.0 0.8 -2.8 6.7
811213 Communication equipment repair and maintenance  ……………… S S -1.6 9.6 5.3 15.1 9.5
811219 Other electronic and precision equipment repair 

 and maintenance  ………………………………………...……… 5.0 9.7 10.9 4.8 7.2 2.4 9.8
8113 Commercial and industrial machinery and equipment  

        (except automotive and electronic) repair and maintenance  ……… 10.2 2.4 6.4 9.1 7.1 7.4 -0.3
8114 Personal and household goods repair and maintenance  …………… 5.3 3.6 1.7 1.5 1.1 2.5 4.4
81141 Home and garden equipment and appliance repair 

 and maintenance  ………………………………………...……… 7.9 1.8 2.4 5.1 1.2 0.5 5.5
81142 Reupholstery and furniture repair  ………………………………… 1.8 -1.8 0.5 3.3 -0.3 5.9 9.0
81143 Footwear and leather goods repair  ……………………………… 4.2 4.4 -3.2 0.5 -2.1 -4.0 2.1
81149 Other personal and household goods repair and maintenance  …… 3.3 8.3 1.5 -3.6 1.9 4.2 1.5

812 Personal and laundry services  ………………………………………...… 5.8 NA NA NA NA NA NA
812* Personal and laundry services1  ………………………………………... 5.5 3.4 1.9 2.4 2.9 6.0 5.3
8121 Personal care services  ………………………………………...……… 7.9 9.9 4.3 6.8 3.6 7.6 3.9
81211 Hair, nail, and skin care services  …………………………………… 7.2 10.8 3.4 4.5 1.6 8.0 3.1
812111 Barber shops  ………………………………………...…………… -0.2 4.6 -1.4 6.8 -1.0 2.6 6.1
812112 Beauty salons  ………………………………………...…………… 5.9 11.3 2.2 3.6 0.9 7.7 2.9
812113 Nail salons  ………………………………………...……………… 28.8 7.5 26.1 20.7 18.4 20.0 4.8
81219 Other personal care services  ………………………………………. 11.0 5.8 8.5 18.2 15.4 5.8 8.5
812191 Diet and weight reducing centers  ………………………………… 16.0 -13.6 13.2 21.5 16.3 -4.6 8.4
812199 All other personal care services  …………………………………… 7.8 23.5 4.5 15.6 14.7 15.6 8.5
8122 Death care services  ………………………………………...………… 3.9 -1.7 7.4 0.5 3.6 -0.5 1.2
81221 Funeral homes and funeral services  ………………………………… 3.7 -2.6 8.8 1.5 5.9 -0.1 1.0
81222 Cemeteries and crematories ………………………………………... 4.4 1.7 2.7 -2.7 -3.2 -1.9 1.7
8123 Drycleaning and laundry services …………………………………… 4.8 2.5 -4.4 -0.2 2.7 4.3 6.1
81231 Coin-operated laundries and drycleaners …………………………… 0.2 -0.1 -6.4 -0.1 3.1 11.7 10.4
81232 Drycleaning and laundry services (except coin-operated) ………… 4.3 4.1 -6.2 -0.7 -0.3 2.9 5.3
81233 Linen and uniform supply ………………………………………...… 6.8 2.2 -2.2 0.2 5.2 3.0 5.4
812331 Linen supply ………………………………………...…………… 9.8 6.2 -1.2 -1.4 4.7 6.6 3.6
812332 Industrial launderers ………………………………………...…… 5.2 0.2 -2.7 1.1 5.5 1.2 6.4

See footnotes at end of table.

Table 10.2. Other Services (Except Public Administration, Religious, labor, and Political Organizations, and Private 
Households) (NAICS 81) – Estimated Year-to-Year Percent Change in Revenue for Employer Firms: 1998 Through 2005
[Estimates are based on data from the 2005 Service Annual Survey and administrative data.  Estimates for 2004 and prior years have been revised to 
reflect historical corrections to individual responses.  Estimates have been adjusted using results of the 2002 Economic Census]
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NAICS 
code Kind of business 2005/2004 2004/2003 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998

8129 Other personal services ………………………………………...……… 5.7 NA NA NA NA NA NA
8129* Other personal services1 ………………………………………...…… 4.7 0.6 1.8 1.9 1.8 12.9 10.4
81291 Pet care (except veterinary) services ………………………………… 15.3 NA NA NA NA NA NA
81292 Photofinishing ………………………………………...…………… -17.8 -13.7 -4.5 3.3 -2.2 -1.3 1.3
81293 Parking lots and garages ………………………………………...…… 7.8 1.1 1.9 1.7 6.3 10.3 8.6
81299 All other personal services ………………………………………...… 13.0 9.8 6.5 1.2 -1.0 31.1 25.1

813 Religious, grantmaking, civic, professional, and similar 
 organizations (except religious, labor, and political organizations) …… 7.0 9.6 4.8 -2.3 -3.0 7.5 7.0

8132 Grantmaking and giving services ……………………………………… 9.4 19.7 1.8 -9.1 -11.5 9.3 10.4
8133 Social advocacy organizations ……………………………………….. 4.0 0.5 10.8 7.4 3.4 7.0 11.1
8134 Civic and social organizations ……………………………………….. 2.5 4.7 8.7 4.1 2.9 6.7 4.6
8139 Business, professional, and other organizations 

     (except labor and political organizations) …………………………… 6.4 3.7 5.0 1.1 5.2 5.3 2.4

1Excludes NAICS 81291 (pet care services).

NA  Not available.     S  Estimate does not meet publication standards because of high sampling variability or poor response quality.  Unpublished estimates derived from 
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

 Note: Estimates cover only taxable firms for NAICS 811 (repair and maintenance) and NAICS 812 (personal and laundry services), only tax-exempt firms for NAICS 
813 (religious, grantmaking, civic, professional, and similar organizations (except religious, labor, and political organizations)), and are not adjusted for price changes. 
The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this 
information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. Appendix A, Table A-10.1 provides estimated measures of sampling variability 
(coefficients of variation).

Table 10.2. Other Services (Except Public Administration, Religious, labor, and Political Organizations, and Private 
Households) (NAICS 81) – Estimated Year-to-Year Percent Change in Revenue for Employer Firms: 1998 Through 2005   -Con.
[Estimates are based on data from the 2005 Service Annual Survey and administrative data.  Estimates for 2004 and prior years have been revised to 
reflect historical corrections to individual responses.  Estimates have been adjusted using results of the 2002 Economic Census]
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Percent change

NAICS 
code Kind of business 2005 2004 2005/2004

81 Other services (except public administration, religious, labor, 
 and political organizations, and private households)  …………………… 871 S S

811 Repair and maintenance  ………………………………………...…………… 871 S S
8112 Electronic and precision equipment repair and maintenance  …………… 208 215 -3.3
811211 Consumer electronics repair and maintenance  ………………………… S S S
811212 Computer and office machine repair and maintenance  ………………… S S S
811213 Communication equipment repair and maintenance  …………………… S S S
811219 Other electronic and precision equipment repair and maintenance  …… 170 163 4.3
8113 Commercial and industrial machinery and equipment  

        (except automotive and electronic) repair and maintenance  …………… 654 S S
8114 Personal and household goods repair and maintenance  ………………… S S S
81141 Home and garden equipment and appliance repair and maintenance  … ZZ ZZ Z
81142 Reupholstery and furniture repair  ……………………………………… S S S
81143 Footwear and leather goods repair  ……………………………………… ZZ ZZ Z
81149 Other personal and household goods repair and maintenance  ………… S S S

Table 10.3. Other Services (Except Public Administration, Religious, labor, and Political Organizations, and Private 
Households) (NAICS 81) – Estimated Export Revenue for Employer Firms: 2004 Through 2005
[Estimates are based on data from the 2005 Service Annual Survey and administrative data.  Estimates for 2004 have been revised to reflect 
historical corrections to individual responses.  Dollar volume estimates are published in millions of dollars; consequently, results may not be 
additive. Estimates have been adjusted using results of the 2002 Economic Census]

Z  Absolute value is less than 0.05.     ZZ  Absolute value is less than 0.5.     S  Estimate does not meet publication standards because of high sampling variability or 
poor response quality.  Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. 
Census Bureau.

 Note: Estimates cover only taxable firms for NAICS 811 (repair and maintenance) and NAICS 812 (personal and laundry services), only tax-exempt firms for 
NAICS 813 (religious, grantmaking, civic, professional, and similar organizations (except religious, labor, and political organizations)), and are not adjusted for 
price changes. The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. 
Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. Appendix A, Table A-10.2 provides estimated measures of 
sampling variability (coefficients of variation).
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Percent change

NAICS 
code Kind of business 2005 2004 2005/2004

81 Other services (except public administration, religious, labor, 
 and political organizations, and private households)  …………………… 286,393 271,830 5.4

811 Repair and maintenance  ………………………………………...…………… 100,629 95,515 5.4
8111 Automotive repair and maintenance  ……………………………………… 64,575 61,458 5.1
81111 Automotive mechanical and electrical repair and maintenance  ………… 31,702 30,605 3.6
811111 General automotive repair  ………………………………………...…… 26,170 25,152 4.0
811112 Automotive exhaust system repair  ……………………………………… 941 958 -1.8
811113 Automotive transmission repair  ………………………………………. 2,518 2,339 7.7
811118 Other automotive mechanical and electrical repair and maintenance  … 2,073 2,157 -3.9
81112 Automotive body, paint, interior, and glass repair  ……………………… 22,994 21,832 5.3
811121 Automotive body, paint, and interior repair and maintenance  ………… 20,070 19,019 5.5
811122 Automotive glass replacement shops  …………………………………… 2,924 2,813 3.9
81119 Other automotive repair and maintenance  ……………………………… 9,879 9,020 9.5
811191 Automotive oil change and lubrication shops  ………………………… 3,309 3,048 8.6
811192 Car washes  ………………………………………...…………………… 5,353 4,790 11.8
811198 All other automotive repair and maintenance  ………………………… 1,217 1,181 3.0
8112 Electronic and precision equipment repair and maintenance  …………… 12,535 11,775 6.5
811211 Consumer electronics repair and maintenance  ………………………… 1,348 1,377 -2.1
811212 Computer and office machine repair and maintenance  ………………… S S S
811213 Communication equipment repair and maintenance  …………………… S S S
811219 Other electronic and precision equipment repair and maintenance  …… 3,907 3,681 6.1
8113 Commercial and industrial machinery and equipment  

        (except automotive and electronic) repair and maintenance  …………… 16,029 15,177 5.6
8114 Personal and household goods repair and maintenance  ………………… 7,489 7,106 5.0
81141 Home and garden equipment and appliance repair and maintenance  … 3,526 3,409 3.4
81142 Reupholstery and furniture repair  ……………………………………… 1,161 1,009 15.1
81143 Footwear and leather goods repair  ……………………………………… 158 149 6.0
81149 Other personal and household goods repair and maintenance  ………… 2,645 2,539 4.0

812 Personal and laundry services  ………………………………………...……… 68,655 65,342 5.1
8121 Personal care services  ………………………………………...…………… 22,445 20,762 8.1
81211 Hair, nail, and skin care services  ……………………………………….. 18,721 17,408 7.5
812111 Barber shops  ………………………………………...………………… 440 439 0.2
812112 Beauty salons  ………………………………………...………………… 16,489 15,454 6.7
812113 Nail salons  ………………………………………...…………………… S S S
81219 Other personal care services  ………………………………………...…… 3,724 3,353 11.1
812191 Diet and weight reducing centers  ……………………………………… 1,298 1,163 11.6
812199 All other personal care services  ………………………………………. 2,426 2,190 10.8
8122 Death care services  ………………………………………...……………… 12,597 12,132 3.8
81221 Funeral homes and funeral services  ……………………………………… 9,599 9,238 3.9
81222 Cemeteries and crematories ………………………………………...…… 2,997 2,894 3.6
8123 Drycleaning and laundry services ………………………………………...… 18,780 18,181 3.3
81231 Coin-operated laundries and drycleaners ………………………………… 2,970 3,049 -2.6
81232 Drycleaning and laundry services (except coin-operated) ………………… 7,143 6,915 3.3
81233 Linen and uniform supply ………………………………………...……… 8,667 8,216 5.5
812331 Linen supply ………………………………………...………………… 3,280 3,001 9.3
812332 Industrial launderers ………………………………………...………… 5,387 5,215 3.3
8129 Other personal services ………………………………………...…………… 14,833 14,268 4.0
81291 Pet care (except veterinary) services ……………………………………… 1,841 1,515 21.5
81292 Photofinishing ………………………………………...…………………… 2,322 2,939 -21.0
81293 Parking lots and garages ………………………………………...………… 5,949 5,658 5.1
81299 All other personal services ………………………………………...……… 4,714 4,155 13.5

See footnotes at end of table.

Table 10.4. Other Services (Except Public Administration, Religious, labor, and Political Organizations, and Private 
Households) (NAICS 81) – Estimated Total Expenses for Employer Firms:  2004 Through 2005
[Estimates are based on data from the 2005 Service Annual Survey and administrative data.  Estimates for 2004 have been revised to reflect 
historical corrections to individual responses.  Dollar volume estimates are published in millions of dollars; consequently, results may not be 
additive. Estimates have been adjusted using results of the 2002 Economic Census]
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Percent change
NAICS 

code Kind of business 2005 2004 2005/2004

813 Religious, grantmaking, civic, professional, and similar 
 organizations (except religious, labor, and political organizations) ………… 117,109 110,974 5.5

8132 Grantmaking and giving services ………………………………………...… 45,199 42,383 6.6
8133 Social advocacy organizations ………………………………………...…… 12,149 11,743 3.5
8134 Civic and social organizations ………………………………………...…… 14,944 14,493 3.1
8139 Business, professional, and other organizations 

     (except labor and political organizations) ………………………………… 44,816 42,355 5.8
S  Estimate does not meet publication standards because of high sampling variability or poor response quality.  Unpublished estimates derived from this table by 
subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

 Note: Estimates cover only taxable firms for NAICS 811 (repair and maintenance) and NAICS 812 (personal and laundry services), only tax-exempt firms for 
NAICS 813 (religious, grantmaking, civic, professional, and similar organizations (except religious, labor, and political organizations)), and are not adjusted for 
price changes. The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. 
Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. Appendix A, Table A-10.3 provides estimated measures of 
sampling variability (coefficients of variation).

Table 10.4. Other Services (Except Public Administration, Religious, labor, and Political Organizations, and Private 
Households) (NAICS 81) – Estimated Total Expenses for Employer Firms:  2004 Through 2005  -Con.
[Estimates are based on data from the 2005 Service Annual Survey and administrative data.  Estimates for 2004 have been revised to reflect 
historical corrections to individual responses.  Dollar volume estimates are published in millions of dollars; consequently, results may not be 
additive. Estimates have been adjusted using results of the 2002 Economic Census]
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Percent change

Kind of business 2005 2004 2005/2004

Operating Expenses
.Total ………………………………………...…………………………………………………… 286,393 271,830 5.4
...Personnel costs ………………………………………...………………………………………… 108,918 104,490 4.2
…...Gross annual payroll ………………………………………...………………………………… 90,986 87,306 4.2
…...Employer's cost for fringe benefits ………………………………………...………………… 15,390 14,611 5.3
…...Temporary staff and leased employee expense ………………………………………...…… 2,690 2,491 7.9
...Expensed materials, parts and supplies (not for resale) ……………………………………….. 34,650 32,758 5.8
…...Expensed equipment ………………………………………...……………………………… 2,333 2,191 6.5
…...Expensed purchase of other materials, parts, and supplies …………………………………… 32,323 30,569 5.7
...Expensed purchased services ………………………………………...………………………… 31,414 29,236 7.4
…...Expensed purchases of software ………………………………………...…………………… 931 875 6.4
…...Purchased electricity and fuels (except motor fuels) ………………………………………... 5,717 5,087 12.4
…...Lease and rental payments ………………………………………...………………………… 13,902 13,043 6.6
…...Purchased repair and maintenance ………………………………………...………………… 4,773 4,509 5.9
…...Purchased advertising and promotional services ………………………………………...…… 6,116 5,747 6.4
...Other operating expenses ………………………………………...……………………………… 111,216 105,361 5.6
…...Contributions, gifts, and grants paid ………………………………………...……………… 32,913 30,806 6.8
…...Depreciation and amortization charges ………………………………………...…………… 8,989 9,018 -0.3
…...Governmental taxes and license fees ………………………………………...……………… 4,518 4,204 7.5
…...All other operating expenses ………………………………………...……………………… 64,812 61,373 5.6

Table 10.5. Other Services (Except Public Administration, Religious, labor, and Political Organizations, and Private 
Households) (NAICS 81) – Selected Expenses for Employer Firms: 2004 Through 2005
[Estimates are based on data from the 2005 Service Annual Survey and administrative data.  Estimates for 2004 have been revised to reflect 
historical corrections to individual responses.  Dollar volume estimates are published in millions of dollars; consequently, results may not be 
additive. Estimates have been adjusted using results of the 2002 Economic Census]

 Note: Estimates cover only taxable firms for NAICS 811 (repair and maintenance) and NAICS 812 (personal and laundry services), only tax-exempt firms for 
NAICS 813 (religious, grantmaking, civic, professional, and similar organizations (except religious, labor, and political organizations)), and are not adjusted for 
price changes. The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. 
Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. Appendix A, Table A-10.4 provides estimated measures of 
sampling variability (coefficients of variation).
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