Table 10.1. Other Services (Except Public Administration, Religious, Labor, and Political Organizations, and Private Households)
(NAICS 81) — Estimated Revenue for Employer Firms: 2001 Through 2009
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to reflect
historical correctionsto individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2007 Economic Census|

NCAOIdC;S Kind of business 2009 2008 2007 2006 2005 2004 2003 2002 2001
81 Other services (except public administration, religious,
labor, and political organizations, and
private households) ...........cocoiiiiiiiiiiii e 364,372| 384,813| 405,282| 375,355| 349,563| 335,928 NA NA NA
81* Other services (except public administration, religious,
labor, and political organizations, and
private households)* ............oovvvrieiiiieiiiii e 361,821 382,308| 402,936| 373,174| 347,604| 334,247| 316,209 305,565| 306,079
811 Repair and maintenance .............oooeeveiiiiiiiieinine e, 127,383 136,692| 137,732| 134,143| 129,399| 127,863| 123,077| 118,307 117,733
8111 Automotive repair and Maintenance .............ocoveveneeneens 79,487 84,428 85,887 85,050 83,310 79,774 77,912 75,221 76,518
81111 Automotive mechanical and electrical repair
anNd MaNtENANCE ......vvivie it e e 40,036 42,381 43,555 42,972 42,341 41,259 40,011 38,383 39,925
811111 General automotive repair ...........occooeeeieiiiiineennnnn. 34,636] 36,845 37,722 36,911 36,238| 34,983| 33512 31,748 33,045
811112 Automotive exhaust System repair ...........c.ccoeeveeeenes 760 803 858 915 985 1,064 1,188 1,240 1,259
811113 Automotive transSmiSSION rePair .............evvevvneeneennnn. 2,449 2,471 2,647 2,747 2,707 2,588 2,601 2,689 2,834
811118 Other automotive mechanical and electrical repair
and MainteNanCe ...........cocovviiiiirnieniieieeininneee e 2,191 2,262 2,328 2,399 2,411 2,624 2,710 2,706 2,787
81112 Automotive body, paint, interior, and glassrepair ........... 27,711 29,933 30,006 29,736 29,244 27,528 27,096 26,223 26,343
811121 Automotive body, paint, and interior repair
and MaiNtENANCE .......cuvueieiitiiiie e aee e 24,443 26,151 26,413 25,824 25,639 24,193 23,488 22,440 22,409
811122 Automotive glass replacement shops ........................ 3,268 3,782 3,593 3912 3,605 3,335 3,608 3,783 3,934
81119 Other automotive repair and maintenance .................... 11,7401 12,114 12,326 12,342 11,725 10987 10805 10,615 10,250
811191 Automotive oil change and lubrication shops .............. 4,902 4,654 4,680 4,717 4,463 4,285 4,003 3,928 3,624
811192 Car WaSHES .....eveeeiie et 5,624 6,094 6,157 6,060 5,677 5,139 5,287 5,092 4,988
811198 All other automotive repair and maintenance 1,214 1,366 1,489 1,565 1,585 1,563 1,515 1,595 1,638
8112 Electronic and precision equipment repair
and MaNtENANCE .......cvvviiieeieiiiie e eeeeene ] 18,803 18,816 19,327 18,554 17,263 17,968 15,813 14,983 14,860
811211 Consumer electronics repair and maintenance ............. 1,710 1,744 1,772 1,758 1,658 1,611 1,418 1,484 1,509
811212 Computer and office machine repair
and MaiNteNANCE .......c.ovuie et it iee e aeeeanes 6,885 7,160 7,604 6,856 6,473 7,441 6,464 6,380 6,643
811213 Communication equipment repair and maintenance ...... 2,992 3,041 3,066 3,022 2,648 2,347 2,115 2,026 1,849
811219 Other electronic and precision equipment repair
and MaNtENANCE ......ccvvvvieeieiiiiie e eeeeeie ] 7,216 6,871 6,885 6,918 6,484 6,569 5,816 5,093 4,859
8113 Commercia and industrial machinery and equipment
(except automotive and electronic) repair
and MaiNteNaNCe ..........ccvveuiiiiiiiniie e e 23,041 26,794 25/962| 23,663| 21567| 22,283| 21,224 19485 17,865
8114 Personal and household goods repair and maintenance ...... 6,052 6,654 6,556 6,876 7,259 7,838 8,128 8,618 8,490
81141 Home and garden equipment and appliance repair
aNd MAINEENANCE ... ..veeeeiieeeeieaen e e e e 2,488 2,615 2595 2,789] 3106 3692 3909 4112 3911
81142 Reupholstery and furniture repair ................ccoeeeeeenne. 930 1,128 1,153 1,252 1,242 1,184 1,239 1,265 1,225
81143 Footwear and leather goods repair .................c.coeeentn 178 178 173 172 170 170 171 187 186
81149 Other personal and household goods repair
and MaiNteNaNCe ..........covvveiviiiiiniee e e ] 2,456 2,733 2,635 2,663 2,741 2,792 2,809 3,054 3,168
812 Personal and laundry SErvices ...........cocooevvviiiiiiiinieinnnn. 81,618 83,749 82105/ 79,890| 78,727| 75,036 NA NA NA
812* Personal and laundry SErvices' .............ccooeeveiiiieiiiens 79,067 81,244 79,759| 77,709| 76,768| 73,355 71,514 70,734 69,106
8121 Personal Care ServiCes ...........cvvvviiiieniinieiiiiiiiin e 26,887 27,2771 26,304 25,092 24,181 22,502 20,799 20,217 18,929
81211 Hair, nail, and skin Care Services .............ccoocovvvvnvnnnnn. 21,170 21,391 20,903] 20,150| 19,683| 18,653| 16,963 16,518 15,800
812111 Barber shops .......covvviiiiiii 596 593 568 527 518 517 496 506 474
812112 Beauty SAlONS .....ovvniieiie et e 18,913 19,231 19,010 18411 17979 17,131| 15419 15113| 14,581
812113 Nail SAoNS ..o 1,661 1,567 1,325 1,212 1,186 1,005 1,048 899 745
81219 Other personal Care SEIVICES ......ovvvveunieniieeeeieeiniens 5,717 5,886 5,401 4,942 4,498 3,849 3,836 3,699 3,129
812191 Diet and weight reducing centers .............c.occevvvvneee. 1,689 1,845 1,838 1,837 1,823 1,375 1,793 1,688 1,389
812199 All other personal care ServiCes ............ccoeevvveennnnnn. 4,028 4,041 3,563 3,105 2,675 2,474 2,043 2,011 1,740

See footnotes at end of table.
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Table 10.1. Other Services (Except Public Administration, Religious, Labor, and Political Organizations, and Private Households)

(NAICS 81) — Estimated Revenue for Employer Firms: 2001 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to reflect
historical correctionsto individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.
Estimates have been adjusted using results of the 2007 Economic Census|

NcAoldC;S Kind of business 2009 2008 2007 2006 2005 2004 2003 2002 2001
8122 Death Care SErVICES ....viviiriie i i e e 15,194 15,487 15,293 15,309 15,841 15,142 15,368 14,280 14,202
81221 Funeral homes and funeral SErvices ............cccoeevveiennil 12,214 12,384 11,943 11,909 11,793 11,485 11,915 11,049 10,882
81222 Cemeteriesand Crematories ........o.ovvvvevevieciiienieeenins 2,980 3,103 3,350 3,400 4,048 3,657 3,453 3,231 3,320
8123 Drycleaning and laundry Services .............cooeevevieiiinenns 22,232 23,056| 23234| 22,769| 21,541 20,235 19,626 20,444| 20,484
81231 Coin-operated laundries and drycleaners ...................... 3,300 3,340 3,354 3,259 3,177 3,179 3,208 3,458 3,462
81232 Drycleaning and laundry
services (except coin-operated) .........o.eieviiniiniininnnn. 7,929 8,187 8,086 7,925 7,477 7,280 7,120 7,762 7,819

81233 Linen and uniform supply .........coooveiveiii i 11,003 11,529] 11,794 11,585 10,887 9,776 9,298 9,224 9,203
812331 Linen SUPPIY «.vveee e 4,591 4,705 4,660 4,338 4,181 3,623 3,238 3,087 3,130
812332 Industrial [auNderers ..........ooevvvveevee e 6,412 6,824 7,134 7,247 S 6,153 6,060 6,137 6,073
8129 Other personal SEVICES ... ...uvvvriie et iee i eee e 17,305| 17,929| 17,274 16,720 17,164 17,157 NA NA NA
8129* Other personal SErVICeS' ... .. ...ceeeeiiieieeeeeicieeeeaeeann 14,754 15424 14,928| 14,539 15205 15476| 15,721 15,793 15,491
81291 Pet care (except VEterinary) ServiCeS ........oceuvveeenneennnns 2,551 2,505 2,346 2,181 1,959 1,681 NA NA NA
81292 Photofinishing .......coveeisii e e 1,912 1,964 2,025 2,027 2,440 3,049 3,613 3,851 3,727
81293 Parking lotsand garages ..........ooveveeniineieeiie e 8,491 8,510 8,276 8,000 7,857 7,630 7,286 6,908 6,791
81299 All other personal services 4,351 4,950 4,627 4,512 4,908 4,797 4,822 5,034 4,973
813 Religious, grantmaking, civic, professional, and similar

organizations (except religious, labor, and

political organizations) .............oevvvvieiiriiniiiiiiennn 155,371| 164,372 185,445| 161,322| 141,437| 133,029| 121,618| 116,524| 119,240
8132 Grantmaking and giving SErVICES ...........uvvveeeeenniiininnnnd 60,644| 70,486] 93,275 74,987 61,156| 56,309| 47,010 46,276 50,881
8133 Social advocacy Organizations ...........c.eeeveuneneieiaeeieenes 21,218 21,130 19,729| 17,680| 15,500| 14,419 13,797 12,059 11,225
8134 Civic and social organizationS .............ooeuvveeeeeieeniniennns 15071 15227 15444 15073 14,915 15281| 15289 14,679 14,098
8139 Business, professional, labor, political and other similar

organizations (except labor and political organizations) ... 58,438 57,529 56,997 53,582 49,866| 47,020 45522| 43510 43,036

NA Not available.

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response

quality (total quantity responserate isless than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be
attributed to the U.S. Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0 v1.0_Data Release.pdf.

"Excludes NAICS 81291 (Pet care services).

Note: Estimates cover only taxable firms for NAICS 811 (Repair and maintenance) and NAICS 812 (Personal and laundry services), only tax-exempt firmsfor NAICS 813
(Religious, grantmaking, civic, professional, and similar organizations (except religious, labor, and political organizations)), and are not adjusted for price changes. The
introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the
Internet may be found at <www.census.gov/services/sas/cv.html>. Appendix A, Table A-10.1 provides estimated measures of sampling variability (coefficients of variation).
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Table 10.2. Other Services (Except Public Administration, Religious, Labor, and Political Organizations, and Private Households)
(NAICS 81) — Estimated Year-to-Year Percent Changein Revenue for Employer Firms: 2001 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2007 Economic Census]

N(':)Idis Kind of business 2009/2008| 2008/2007| 2007/2006| 2006/2005| 2005/2004| 2004/2003| 2003/2002| 2002/2001
81 Other services (except public administration, religious,
labor, and political organizations, and
private households) .............coviiiiiiiiiii e -53 -51 8.0 74 4.1 NA NA NA
81* Other services (except public administration, religious,
labor, and political organizations, and
private households)" ..........uiiiiiiiiiieii e -5.4 5.1 8.0 74 4.0 5.7 35 -0.2
811 Repair and Maintenance .............ooeuveviieiiii e -6.8 -0.8 2.7 3.7 12 3.9 4.0 0.5
8111 Automotive repair and maintenance .............cocoeeveiieieeeeninnnns -5.9 -1.7 1.0 2.1 4.4 24 3.6 -1.7
81111 Automotive mechanical and electrical repair
and MaiNtENaNCE .........ovviiiiiiiin e eee e e ] -55 -2.7 14 15 26 3.1 42 -39
811111 General automOotiVE FEPAIT .......ovveiiiie it iee e eeaee e -6.0 2.3 22 1.9 36 44 5.6 -39
811112 Automotive exhaust System repair .........cooeeeveeeeniieeeeenennns -54 -6.4 -6.2 71 74 -10.4 42 -15
811113 Automotive tranSmisSioN rePair ..........ocveeveiuieeeiiiieaeenss -0.9 -6.6 -3.6 1.5 4.6 -05 .33 5.1
811118 Other automotive mechanical and electrical repair
and MaiNtENANCE ........ouviiiiieiii et et -3.1 -2.8 -3.0 -0.5 -8.1 -3.2 0.1 -2.9
81112 Automotive body, paint, interior, and glassrepair ..................| 74 -0.2 0.9 1.7 6.2 16 33 -0.5
811121 Automotive body, paint, and interior repair
and MaINtENANCE ........uvvrieeiiii e et e e -6.5 -1.0 23 0.7 6.0 3.0 4.7 0.1
811122 Automotive glass replacement Shops ..........oeveevviiieieeieninnny -13.6 5.3 -8.2 85 8.1 76 4.6 .38
81119 Other automotive repair and maintenance .................c.coeuvene. -3.1 -17 -0.1 53 6.7 17 18 3.6
811191 Automotive oil change and lubrication shops ................c..... 5.3 -0.6 -0.8 5.7 4.2 7.0 1.9 8.4
811192 Car WaShES ... .iii ittt 7.7 -1.0 1.6 6.7 10.5 -2.8 38 21
811198 All other automotive repair and maintenance ...................... -11.1 -8.3 -4.9 -1.3 1.4 3.2 50 26
8112 Electronic and precision equipment repair
and MaiNtENaNCE .........ovveiiiiiii it -0.1 -2.6 42 75 -39 136 55 0.8
811211 Consumer electronics repair and maintenance ..................... -1.9 -16 0.8 6.0 29 13.6 44 1.7
811212 Computer and office machine repair
and MaiNteNaNCE ..........coovvviiiniieiee e -38 -5.8 10.9 5.9 -13.0 151 13 -4.0
811213 Communication equipment repair and maintenance .............. -16 -0.8 15 14.1 12.8 11.0 144 9.6
811219 Other electronic and precision equipment repair
and MaiNtENaNCE .........oveeiiiiii it 5.0 -0.2 -05 6.7 -1.3 129 14.2 4.8
8113 Commercia and industrial machinery and equipment
(except automotive and electronic) repair
AN MaINTENANCE .....uvreie ettt e e e e e -14.0 32 9.7 9.7 -32 5.0 8.9 9.1
8114 Personal and household goods repair and maintenance .............. -9.0 15 -4.7 -5.3 -74 -3.6 -5.7 15
81141 Home and garden equipment and appliance repair
and MaiNtENaNCE .........ovviiiiiiiiiie e e e -4.9 0.8 -7.0 -10.2 -15.9 -5.6 -4.9 51
81142 Reupholstery and furniture repair .............ccocovevviiiiiiiinnes -17.6 -2.2 -7.9 0.8 49 -4.4 -2.1 33
81143 Footwear and leather goods repair ...........c.ccoeevivviiiiniiniininns Z 29 0.6 12 z -0.6 -8.6 0.5
81149 Other personal and household goods repair
and MaiNtENANCE .........coeuiiiiiiii et -10.1 3.7 -11 -2.8 -1.8 -0.6 -8.0 -3.6
812 Personal and laundry SErviCeS ...........couveieiiiiiiiie e e -25 20 28 15 4.9 NA NA NA
812+ Personal and laundry Services ..............cccoveeveeeiiieeiaeiiiiieienn, 27 1.9 2.6 1.2 47 26 11 24
8121 Personal Care SErViCES ...........uvvviviiiniiiiiiie e e -14 3.7 4.8 3.8 75 8.2 29 6.8
81211 Hair, nail, and skin care ServiCes .............ovviiviiiiiiinnnnnnn. -1.0 23 37 24 55 10.0 2.7 45
812111 Barber ShopS ......vvviiiiiii e 05 4.4 7.8 17 0.2 4.2 -2.0 6.8
812112 BeaUtY SAIONS .....uviiieie e -1.7 1.2 3.3 24 5.0 111 2.0 3.6
812113 Nail SAIONS ...ooeiii it 6.0 18.3 9.3 22 18.0 -4.1 16.6 20.7
81219 Other personal Care SEIVICES .......c.vuiuveiiriiiiaeaeeiiieeaeeeeenen -2.9 9.0 9.3 9.9 16.9 0.3 37 18.2
812191 Diet and weight reducing CENErS .........euvvvuieiieiieieeiaaeanns -85 0.4 0.1 0.8 32.6 -23.3 6.2 215
812199 All other personal Care SErViCeS ........covveiieiiiiiiiiiieiieiiaenns -0.3 134 14.8 16.1 8.1 211 16 15.6

See footnotes at end of table.
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Table 10.2. Other Services (Except Public Administration, Religious, Labor, and Political Organizations, and Private Households)
(NAICS81) — Estimated Year-to-Year Percent Change in Revenue for Employer Firms: 2001 Through 2009—Con.

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2007 Economic Census]

Ni):jis Kind of business 2009/2008| 2008/2007 | 2007/2006( 2006/2005| 2005/2004| 2004/2003| 2003/2002| 2002/2001
8122 Death Care SErVICES .....vviiiie i -1.9 13 -0.1 -34 4.6 -15 7.6 05
81221 Funeral homes and funeral services .............cocoeeeiiiiininninnl -14 37 0.3 1.0 27 -3.6 7.8 15
81222 Cemeteries and Crematories ...........vvvveeveiniiiie e -4.0 -74 -1.5 -16.0 10.7 5.9 6.9 -2.7
8123 Drycleaning and laundry SErVICES .......c.cvvviee i e -3.6 -0.8 20 5.7 6.5 31 -4.0 -0.2
81231 Coin-operated laundries and drycleaners .............cccoeveineneene. -1.2 -0.4 29 2.6 -0.1 -0.9 7.2 -0.1
81232 Drycleaning and laundry

services (except coin-operated) .......o.ieiiiiii i -3.2 12 20 6.0 27 2.2 -8.3 -0.7

81233 Linen and uniform supply .........cocooiieiiii i -4.6 -2.2 18 6.4 11.4 51 0.8 0.2
812331 Linen SUPPIY ..ovee e 24 1.0 7.4 38 154 11.9 4.9 -14
812332 Industrial [aUNAErers ..........ovvueiveiii e -6.0 -4.3 -1.6 S S 15 -1.3 11
8129 Other Personal SEIVICES .......uiuiie e et et et -35 3.8 33 -2.6 z NA NA NA
8129* Other personal SErVICES' ..........cceeiiiiieieeeee e ee e -4.3 33 2.7 -4.4 -1.8 -16 -05 19
81291 Pet care (except veterinary) SErvViCeS .......c.euvveeeerienineieninninen. 18 6.8 7.6 113 16.5 NA NA NA
81292 PhotofiniShing ... ....coveuiii it -2.6 -3.0 -0.1 -16.9 -20.0 -15.6 -6.2 33
81293 Parking lotsand garages ... .....uueveeeieiee e e -0.2 2.8 35 18 3.0 4.7 55 17
81299 All other personal SErviCeS .......c.ovuivviiiiiiiii e -12.1 7.0 25 -8.1 2.3 -0.5 -4.2 12
813 Religious, grantmaking, civic, professional, and similar

organizations (except religious, labor, and

political Organizations) ...........cuveeeeiniiiiee et e -55 -114 15.0 14.1 6.3 9.4 4.4 -2.3
8132 Grantmaking and giVing SEIVICES ........cocvivuiieeeieiiie e eeienanes -14.0 -24.4 24.4 226 8.6 19.8 16 9.1
8133 Social advocacy OrganiZationS ..........oeveecvnineee e iee e 0.4 7.1 116 14.1 75 45 14.4 7.4
8134 Civic and social organizations -1.0 -14 25 11 -24 -0.1 4.2 41
8139 Business, professional, labor, political and other similar

organizations (except labor and political organizations) ............ 16 0.9 6.4 75 6.1 33 4.6 11

NA Not available. Z Absolutevalueislessthan 0.05. S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is
greater than 30%) or poor response quality (total quantity response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these
same limitations and should not be attributed to the U.S. Census Bureau. For adescription of publication standards and the total quantity response rate, see
http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

*Excludes NAICS 81291 (Pet care services).

Note: Estimates cover only taxable firms for NAICS 811 (Repair and maintenance) and NAICS 812 (Personal and laundry services), only tax-exempt firmsfor NAICS 813
(Religious, grantmaking, civic, professional, and similar organizations (except religious, labor, and political organizations)), and are not adjusted for price changes. The
introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on
the Internet may be found at <www.census.gov/services/sas/cv.html>. Appendix A, Table A-10.1 provides estimated measures of sampling variability (coefficients of
variation).
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Table 10.3. Other Services (Except Public Administration, Religious, Labor, and Political Organizations, and Private Households)

(NAICS81) —Estimated Total Expensesfor Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to reflect
historical correctionsto individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.
Estimates have been adjusted using results of the 2007 Economic Census|

Per cent change

N?oldis Kind of business 2009 2008 2007 2006 2005 2009/2008| 2008/2007| 2007/2006| 2006/2005
81 Other services (except public administration, religious,
labor, and political organizations, and private householdd 320,379 329,965| 312,269| 299,788| 282,639 -2.9 5.7 4.2 6.1
811 Repair and MaintenanCe ............ooveeevivueeeiuinerenienennnns 102,798| 109,560 105,817| 103,448 99,905 -6.2 35 23 35
8111 Automotive repair and Maintenance ............cccoveveueeneens 65,358 69,673 67,261 66,010 64,686 -6.2 3.6 19 2.0
81111 Automotive mechanical and electrical repair
and MAINTENANCE ......ueieiiiieieiit e e 32,042 34,239 33151 32,602 31,810 -6.4 33 17 25
811111 General automotiVe rePaIr .......ccvvvvveniiriieiiieeeiinne, 27536 29,438 28,336] 27,655| 26,753 -6.5 39 25 34
811112 Automotive exhaust system repair ..........ccccooeevivinen, 586 637 675 743 824 -8.0 -5.6 -9.2 -9.8
811113 Automotive transmission repair ..............ooeveneeneen 2,110 2,206 2,231 2,315 2,347 -4.4 -11 -3.6 -14
811118 Other automotive mechanical and electrical repair
and MaAINtENANCE ......ueiviiiiiiiit e e 1,810 1,958 1,909 1,889 1,886 -7.6 26 11 0.2
81112 Automotive body, paint, interior, and glassrepair ........... 23,478 25,217 23,832 23,277 22,894 -6.9 5.8 24 17
811121 Automotive body, paint, and interior repair
and MaNtENaNCE .......cevvtiiiiie e e 20,852 22,243 21,144 20316] 20,117 -6.3 5.2 41 10
811122 Automotive glass replacement shops ...........c.ccveveenes 2,626 2,974 2,688 2,961 2,777 -11.7 10.6 -9.2 6.6
81119 Other automotive repair and maintenance .................... 9,838 10,217 10,278 10,131 9,982 -3.7 -0.6 15 15
811191 Automotive oil change and lubrication shops .............. 3,927 3,793 3,865 3,805 3,763 35 -1.9 16 11
811192 Car WASHES ...veveee et ettt e et e e ae e e 4,951 5,377 5,334 5,256 5,093 -7.9 0.8 15 32
811198 All other automotive repair and maintenance .... . 960 1,047 1,079 1,070 1,126 -8.3 -3.0 0.8 -5.0
8112 Electronic and precision equipment repair and maintenanc 14,862 14,831 14,662 14,256| 13,034 0.2 12 238 9.4
811211 Consumer electronics repair and maintenance ............. 1,246 1,318 1,328 1,332 1,281 -55 -0.8 -0.3 4.0
811212 Computer and office machine repair and maintenance ... 5,894 6,200 6,113 5,595 5,091 -4.9 14 9.3 9.9
811213 Communication equipment repair and maintenance ...... 2,495 2,537 2,478 2,344 2,095 -1.7 2.4 5.7 11.9
811219 Other electronic and precision equipment repair
and MaAINtENANCE ......ueieitiieieiit e e 5,227 4,776 4,743 4,985 4,567 94 0.7 -4.9 9.2
8113 Commercia and industrial machinery and equipment
(except automotive and electronic) repair and maintenance| 17,911 20,027 19,004 17,824 16,404 -10.6 54 6.6 8.7
8114 Personal and household goods repair and maintenance ...... 4,667 5,029 4,890 5,358 5,781 -7.2 28 -8.7 -7.3
81141 Home and garden equipment and appliance repair
and MaINtENANCE .......evuvtiiiiiie e eee e ] 2,058 2,281 2,157 2,354 2,629 -9.8 57 -84 -10.5
81142 Reupholstery and furniture repair .............ccocoveeuivinnnes 713 799 854 963 997 -10.8 -6.4 -11.3 -34
81143 Footwear and leather goodsrepair .............c.occeevvveennn 132 129 123 125 134 23 49 -1.6 -6.7
81149 Other personal and household goods repair
and MAINtENANCE .....vueivitiiiieiet e 1,764 1,820 1,756 1,916 2,021 -31 3.6 -84 -5.2
812 Personal and laundry SErvices .............coocovviiinnniinnnnnnnn. 69,475 70,174 67,851 68,039] 67,901 -1.0 34 -0.3 0.2
8121 Personal Care SErViCeS ..........ccovviveeiiiiieiiiiiiineienieenns 23912 23,957 22,984 22,059| 21,369 -0.2 42 4.2 32
81211 Hair, nail, and skin care Services .............cccooevevviinnnnns 18,878| 18,890 18,306 17,834 17,657 -0.1 32 26 10
812111 Barber Shops .....ovvveeiiiiiiiin e 523 510 493 438 430 25 34 12.6 19
812112 Beauty SAlONS .....ovvniieiie et e 16,948| 17,073 16,729 16461 16,273 -0.7 21 16 12
812113 Nail SAONS ....vviiiiieci e 1,407 1,307 1,084 935 954 7.7 20.6 15.9 -2.0
81219 Other personal Care SEIVICES ......ovvvveunieniieeeeieeiniens 5,034 5,067 4,678 4,225 3,712 -0.7 8.3 10.7 138
812191 Diet and weight reducing centers .............ccoeevveenneee. 1,424 1,454 1,493 1,521 1,381 -21 -2.6 -1.8 10.1
812199 All other personal care SerViCeS .........ovevvvvvvvveennnnnn. 3,610 3,613 3,185 2,704 2,331 -0.1 134 17.8 16.0
8122 Death Care SEIVICES ....cvivniii it e e 11,934 11,655 11,312 11,751 13,073 24 3.0 -3.7 -10.1
81221 Funeral homes and funeral services ...................ooouil 9,334 9,009 8,638 9,016 9,714 3.6 43 -4.2 7.2
81222 Cemeteries and Crematories ..........ccvvvvvvvevivinnineaenenns 2,600 2,646 2,674 2,735 3,359 -1.7 -1.0 -2.2 -18.6
See footnotes at end of table.
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Table 10.3. Other Services (Except Public Administration, Religious, Labor, and Political Organizations, and Private Households)
(NAICS81) —Estimated Total Expensesfor Employer Firms: 2005 Through 2009—Con.
[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to reflect
historical correctionsto individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be additive.

Estimates have been adjusted using results of the 2007 Economic Census|

Per cent change

Nfoldis Kind of business 2009 2008 2007 2006 2005| 2009/2008| 2008/2007| 2007/2006| 2006/2005
8123 Drycleaning and laundry Services .............cooeeveeiieiinaeans 18,890 19,457 19,555| 20,265| 18,946 -2.9 -0.5 -35 7.0
81231 Coin-operated laundries and drycleaners ...................... 2,865 2,918 2,999 2,851 2,898 -1.8 -2.7 5.2 -16
81232 Drycleaning and laundry services (except coin-operated) ... 7,101 7,303 7,230 7,229 6,773 -2.8 1.0 z 6.7
81233 Linen and uniform supply ........ccooveiieiiiiinieie e 8,924 9,236 9,326 10,185 9,275 -34 -1.0 -84 9.8
812331 LiNEN SUPPLY «.v v et 4,138 4,127 4,127 4,009 3,798 0.3 z 2.9 5.6
812332 Industrial launderers .........oovveviiiie i e 4,786 5,109 5,199 6,176 5477 -6.3 -1.7 -15.8 12.8
8129 Other personal SEVICES .......uvvvriie et iee i eee e 14,739 15,105 14,000 13,964| 14,513 -24 7.9 03 -38
81291 Pet care (except veterinary) ServiCeS ........o.oeveeevinnnnenn. 2,350 2,236 2,037 1,831 1,817 51 9.8 11.3 0.8
81292 Photofinishing ..........coooieiii e 1,318 1,414 1,524 1,627 2,173 -6.8 -71.2 -6.3 -25.1
81293 Parking lotsand garages ..........oeveeveieeiieieeiee e 7,845 7,831 7,119 6,990 6,872 0.2 10.0 18 17
81299 All other personal Services ............vevvvnivniininiiininn. 3,226 3,624 3,320 3,516 3,651 -11.0 9.2 -5.6 -3.7
813 Religious, grantmaking, civic, professional, and similar
organizations (except religious, labor, and
political organizations) ..................... 148,106 150,231| 138,601| 128,301 114,833 -14 84 8.0 11.7
8132 Grantmaking and giving SErVICES .......ocveviviieieeeniieeenns 59,618 62,721 55,787 50,905 44,308 -4.9 12.4 9.6 14.9
8133 Social advocacy organizationS ..........ccceeveieeieeieiienennns 19,766 19,272 17,219| 15,225| 13,442 2.6 11.9 131 13.3
8134 Civic and social organizationS ............ccccveeeeiieiiinennennnn. 13,962 14,019 13,356 13,325 12,961 -0.4 5.0 0.2 2.8
8139 | Business, professional, labor, political and other similar
organizations (except labor and political organizations)... ... 54,760 54,219 52,239| 48,846| 44,122 1.0 38 6.9 10.7

Z Absolute valueislessthan 0.05.

Note: Estimates cover only taxable firmsfor NAICS 811 (Repair and maintenance) and NAICS 812 (Personal and laundry services), only tax-exempt firms for NAICS 813
(Religious, grantmaking, civic, professional, and similar organizations (except religious, labor, and political organizations)), and are not adjusted for price changes. The
introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on the
Internet may be found at <www.census.gov/services/sas/cv.html>. Appendix A, Table A-10.2 provides estimated measures of sampling variability (coefficients of variation).
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Table 10.4. Other Services (Except Public Administration, Religious, Labor, and Political Organizations, and Private Households)
(NAICS 81) — Selected Expenses for Employer Firms: 2005 Through 2009

[Estimates are based on data from the 2009 Service Annual Survey and administrative data. Estimates for 2008 and prior years have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results may not be

additive. Estimates have been adjusted using results of the 2007 Economic Census]

Per cent change

Kind of business 2009 2008 2007 2006 2005 2009/2008| 2008/2007| 2007/2006| 2006/2005

Operating Expenses
T 0@l e 320,379] 329,965| 312,269| 299,788| 282,639 -2.9 5.7 4.2 6.1
Personnel COSES.......ooiiii i 120,229| 122,625| 118,198| 112,585| 108,714 -20 37 5.0 3.6
Grossannual Payroll..........ooueeiiiieiie i 100,137 102,512 98,240 94,498 91,235 -2.3 43 4.0 3.6
Employer's cost for fringe benefits.............ooooiiiii 16,974 16,957 17,365 15,486 14,835 0.1 -2.3 121 44
Temporary staff and leased employee expense..............cc.oeuee... 3,118 3,156 2,593 2,601 2,644 -1.2 21.7 -0.3 -1.6
Expensed materials, parts and supplies (not for resae)................. 36,725| 39,034 35129 35531| 34,001 -5.9 111 -11 45
EXpensed eqQUIPMENT. .. .......uuerie e cee e eee e eee e eee e e 2,034 2,008 1,944 1,947 1,845 13 33 -0.2 55
Expensed purchase of other materials, parts, and supplies........... 34,691 37,026/ 33,185 33584 32,156 -6.3 11.6 -1.2 44
Expensed purchased SErVIiCES. .........veuiiiiiiee et 35,977 35,981 33,783 33,290 30,958 z 6.5 15 75
Expensed purchases of software..............ccoveivieiiiiiiiiininnny 1,097 1,036 983 874 911 5.9 54 12.5 -4.1
Purchased electricity and fuels (except motor fuels).................. 6,431 6,550 5,790 5,876 5,469 -1.8 131 -15 7.4
Lease and rental PayMENLS. .. ......vunuuieeiieiae e eeeiee et eeeaaeeeanas 16,675 16,300| 15,815 14,742 13,763 23 31 7.3 71
Purchased repair and maintenance. ..............c.evnieiviineinennnnn. 5,524 5,526 5,158 5,683 4,732 Zz 7.1 -9.2 20.1
Purchased advertising and promotional Services....................... 6,250 6,569 6,037 6,115 6,083 -4.9 8.8 -1.3 0.5
Other Operating EXPENSES. .. ... .cv ieiteiteiteat it ee e e e 127,448| 132,325| 125,159| 118,382 108,966 -3.7 57 5.7 8.6
Contributions, gifts, and grantspaid.............ccooeevieiiineieeinnnn. 40,791 42,746 39,313 35,886 31,232 -4.6 8.7 9.5 14.9
Depreciation and amortization charges................cvvvvevivniinnns 9,049 9,107 8,559 8,597 8,917 -0.6 6.4 -0.4 -3.6
Governmental taxesand licensefees..........covvviiiiiiiiieniinnn. 4,765 4,818 4,506 4,568 4,444 -1.1 6.9 -1.4 28
All other operating EXPENSES. .. ... .uuvvn i aee e 72,843 75,654 72,781 69,331 64,373 -3.7 3.9 5.0 7.7

Z Absolute valueislessthan 0.05.

Note: Estimates cover only taxable firmsfor NAICS 811 (Repair and maintenance) and NAICS 812 (Personal and laundry services), only tax-exempt firms for NAICS 813
(Religious, grantmaking, civic, professional, and similar organizations (except religious, labor, and political organizations)), and are not adjusted for price changes. The
introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to thisinformation on
the Internet may be found at <www.census.gov/services/sas/cv.html>. Appendix A, Table A-10.3 provides estimated measures of sampling variability (coefficients of

variation).
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