Table A-10.1. Other Services (Except Public Administration, Religious, Labor, and Political Organizations, and Private Households)
(NAICS 81) — Estimated Coefficients of Variation for Revenue and Standard Error of Percent Change for Employer Firms: 2004
Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents. Estimates for 2006 and prior

years have been revised to reflect historical correctionsto individual responses]

Coefficient of variation Standard error
NAICS . .
code Kind of business 2007 2006 2005 2004| 2007/2006| 2006/2005| 2005/2004
81 Other services (except public administration, religious,
labor, and political organizations, and
private households) .........cccoviiiiiiii i 15 12 13 11 09 05 05
81* Other services (except public administration, religious,
labor, and political organizations, and
private housenolds)" ...........eiiiiiiii i e e e 15 1.2 13 11 0.9 0.5 0.5
811 Repair and maintenance 25 24 24 21 0.8 1.0 0.9
8111 Automotive repair and MaiNteNANCE ..........coeoveivireeieieieeieeiaenes 2.8 2.7 21 15 1.0 13 11
81111 Automotive mechanical and electrical repair
aNd MaAINTENANCE ... ceivie et ettt e e e e 35 35 34 3.0 1.6 1.6 15
811111 General aUtOMOLIVE FEPAIT ... veeevieveeeeeaee e eeeaee e 42 4.2 38 35 17 20 17
811112 Automotive exhaust SyStem repair ...........cocceveeerviiiiininnns 7.6 6.5 4.9 4.8 45 45 3.0
811113 Automotive transmission rePair ..............c.oeeeeeiieiiiieeiiinnns 11.4 9.8 6.3 5.1 4.7 5.1 3.8
811118 Other automotive mechanical and electrical repair
aNd MAINTENANCE .......veereie et e e e 6.2 5.2 32 33 4.0 39 3.0
81112 Automotive body, paint, interior, and glassrepair ..................... 6.4 59 4.8 39 23 27 23
811121 Automotive body, paint, and interior repair
ANd MAINEENANCE . .vuviet ittt e e 6.7 6.2 5.2 4.0 25 3.1 2.7
811122 Automotive glass replacement shops ..............c.ceeeevviiiienennne. 8.1 8.2 8.3 6.0 3.8 35 4.4
81119 Other automotive repair and Maintenance ..............cooeveeeeneenne, 4.3 44 3.0 2.7 2.8 2.6 18
811191 Automotive oil change and lubrication shops ........................ 7.9 8.2 57 46 46 6.1 42
811192 (O T 7= 6.6 5.7 35 4.0 3.0 36 2.3
811198 All other automotive repair and maintenance ........................ 47 46 4.2 43 35 27 15
8112 Electronic and precision equipment repair
aNd MAINTENANCE ... .evienie ettt e e et e e e 6.0 6.0 5.6 4.8 18 32 13
811211 Consumer electronics repair and maintenance .......................! 7.0 6.7 6.1 3.2 22 33 5.4
811212 Computer and office machine repair
AN MAINEENANCE ... ..i et aet e et e e et e eees 12.4 134 12.8 111 14 17 25
811213 Communication equipment repair and maintenance ................. 12.1 8.9 7.8 9.3 3.2 4.2 28
811219 Other electronic and precision equipment repair
aNd MAINTENANCE ... cviviie ettt et et e e e e 5.8 8.2 4.1 4.6 38 6.9 20
8113 Commercial and industrial machinery and equipment
(except automotive and electronic) repair
aNAd MAINTENANCE ......eveiieiie it 9.7 9.8 115 104 19 27 22
8114 Personal and household goods repair and maintenance ................. 6.9 51 4.0 38 25 2.0 2.3
81141 Home and garden equipment and appliance repair
ANd MAINEENANCE ... et vee e et e et eeeaeens 75 7.3 6.6 53 25 20 39
81142 Reupholstery and furniture repair ...........c..coooveviiiiiniviniinneen. 79 5.6 4.6 38 4.5 4.9 3.6
81143 Footwear and leather goodsrepair ..............coooveiiiiiiiiiiiiiinn, 9.6 8.8 7.6 7.8 4.4 49 24
81149 Other personal and household goods repair
anNd MaiNtENANCE ......veueiiii ittt 111 7.6 6.4 7.0 4.9 43 35
812 Personal and 1aundry SErVICES .......c.ovviiiee i e e 27 2.3 1.9 17 0.6 0.9 0.8
812+ Personal and laundry Services' ............ccccciieiiiiiiieie e, 27 2.3 1.9 17 0.6 0.9 0.8
8121 Personal Care SErVICES ..........ccoviiiiiniiiiei i e 33 32 3.0 3.0 0.8 12 17
81211 Hair, nail, and sSkin Care ServiCes .............ccovevviiiiininninininnnns 43 4.1 4.1 36 0.8 14 15
812111 Barber shops ... 12.6 129 110 10.6 5.2 28 3.0
812112 Beauty Salons ........cooeiiiiiii 4.6 4.3 44 38 10 15 16
812113 Nail SAIONS ....iviiiii e 75 8.2 6.7 6.3 29 6.1 4.1
81219 Other personal Care SErVICES ........c.vvvriveieiiieiiiie e 74 7.0 6.3 32 21 24 6.3
812191 Diet and weight reducing CENters ...........ocovvvvivnivnivniniinnnnnnn. 17.7 15.3 134 4.3 32 2.6 19.6
812199 All other personal care Services .............oooeevviiieiiiiiinnnnnnn. 6.8 6.0 4.4 4.4 3.0 34 31
See footnotes at end of table.
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Table A-10.1. Other Services (Except Public Administration, Religious, Labor, and Political Organizations, and Private Households)
(NAICS 81) — Estimated Coefficients of Variation for Revenue and Standard Error of Percent Change for Employer Firms: 2004
Through 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents. Estimates for 2006 and prior

years have been revised to reflect historical correctionsto individual responses]

Coefficient of variation

Standard error

NCAOIdC;S Kind of business 2007 2006 2005 2004| 2007/2006| 2006/2005( 2005/2004
8122 Death CAar@ SEIVICES ....iviiiiie et e et e e 29 2.7 24 24 13 11 0.8
81221 Funeral homes and funeral Services ..........ccooovieiiiiiiiieiiiinnens 35 34 33 3.3 1.6 1.2 1.0
81222 Cemeteries and Crematories ........uueveeienie et e e e 4.0 37 31 28 17 16 0.6
8123 Drycleaning and laundry SErViCeS .........ccoviiiiiiiiiiiie e e 51 4.1 38 33 13 15 18
81231 Coin-operated laundriesand drycleaners ..............ccocovevveveeninnnns 4.8 39 34 34 2.8 29 24
81232 Drycleaning and laundry

services (except coin-operated) ..........cveiiii i 12.8 111 10.2 7.9 3.0 41 49

81233 Linen and uniform SUPPLY .....uveeveeeeiee e e e 31 29 23 23 11 16 10
812331 LiNeN SUPPIY vt et e et e e e 6.3 5.9 38 37 15 4.7 12
812332 Industrial launderers .........c.coooevii v 39 34 S 29 14 S S
8129 Other personal SENVICES .........vvviiiiiiii et e e 5.6 4.2 24 22 21 31 16
8129* Other personal SErvices' .............coevvveveeeiiiiiieeieeeinns 6.4 48 29 2.8 25 34 18
81291 Pet care (except veterinary) services 55 4.6 5.0 6.1 37 2.7 38
81292 PhotofiniShiNg ......ovvee e e 134 8.8 53 44 37 39 3.0
81293 Parking 1otS and garages ... .....uvvuvveieieeiee e e e 6.7 6.4 35 35 15 5.8 12
81299 All other personal SErVIiCES .........ouuiveivniiie e e 8.3 6.6 53 45 42 3.6 3.9
813 Religious, grantmaking, civic, professional, and similar

organizations (except religious, labor, and

political Organizations) ............ceueveieniuniiniieie e e 23 15 14 13 18 0.9 0.9
8132 Grantmaking and giVing SErVICES ......ouvvveveriiiiee e eeieieeeenaneane s 51 3.0 33 27 38 17 18
8133 Social advocacy OrganiZationNS ..........veeeveriieieeeenieiee e e eeand 4.8 45 5.2 4.6 15 19 16
8134 Civicand social organizationS ..........ocvevveiieeieeeiii e iee e eeeeens 5.0 4.2 34 32 35 37 12
8139 Business, professional, and other organizations

(except labor and political organizations) ................ccccevvvennne. 18 2.3 21 17 12 17 15

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity

response rate is less than 50%). For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-

0_v1.0_Data Release.pdf.

"Excludes NAICS 81291 (Pet care services).

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Linksto this
information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
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Table A-10.2. Other Services (Except Public Administration, Religious, Labor, and Political Organizations, and Private Households)
(NAICS 81) — Estimated Coefficients of Variation for Export Revenue and Standard Error of Percent Change for Employer Firms:
2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents. Estimates for 2006 and prior

years have been revised to reflect historical correctionsto individual responses]

Coefficient of variation

Standard error

NcAoldcéS Kind of business 2007 2006 2005 2004( 2007/2006| 2006/2005| 2005/2004
81 Other services (except public administration, religious, labor,
and political organizations, and private households) ................... 115 11.2 S 10.3 24 S S
811 Repair and MaintenanCe ............coeeeieiiniiiine i 11.5 11.2 S 10.3 24 S S
8112 Electronic and precision equipment repair and maintenance ........... 24.8 S S S S S S
811211 Consumer electronics repair and maintenance ....................... S S S S S S S
811212 Computer and office machine repair and maintenance .............. 19.8 20.1 20.0 17.9 1.0 6.5 8.2
811213 Communication equipment repair and maintenance ................. 14.3 S S S S S S
811219 Other electronic and precision equipment repair and
MAINTENANCE ...ttt et et et et e e e e S 271 253 16.0 S 9.1 7.7
8113 Commercial and industrial machinery and equipment
(except automotive and electronic) repair and maintenance ......... 12.2 132 S 16.8 21 S S
8114 Personal and household goods repair and maintenance ................. S S 7z 7z S S z
81141 Home and garden equipment and appliance repair and
MAINEENAMNCE ....uuiii ettt e S S Y4 Y4 S S z
81142 Reupholstery and furniture repair .............coooveviiiiiiiininnennn. 7z 7z 7z 7z z z z
81143 Footwear and leather goods repair ...........ovveeeiiniiiiieiiiieees 7z 7z 7z 7z z z z
81149 Other personal and household goods repair and maintenance ........ 7z 7z 7z S z z S

Z Absolutevalueislessthan 0.05. ZZ Absolutevalueislessthan 0.5. S Estimate does not meet publication standards because of high sampling variability (coefficient
of variation is greater than 30%) or poor response quality (total quantity response rate is less than 50%). For a description of publication standards and the total quantity
response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Linksto this
information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
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Table A-10.3. Other Services (Except Public Administration, Religious, Labor, and Political Organizations, and Private Households)
(NAICS 81) — Estimated Coefficients of Variation for Total Expensesand Standard Error of Percent Change for Employer Firms:
2004 Through 2007

[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents. Estimates for 2006 and prior

years have been revised to reflect historical correctionsto individual responses]

Coefficient of variation

Standard error

NCAO'dCeS Kind of business 2007 2006 2005 2004| 2007/2006| 2006/2005 2005/2004
81 Other services (except public administration, religious, labor,
and political organizations, and private households) 14 12 12 12 0.5 0.6 04
811 Repair and Maintenance .............ooevviieiiiieiii e e e 2.8 2.6 2.2 2.0 0.7 12 0.7
8111 Automotive repair and MmaintenanCe .............cocoeeveiiieeeieiiannenns 3.0 3.0 1.9 1.7 11 15 1.0
81111 Automotive mechanical and electrical repair and maintenance ...... 5.4 5.4 4.3 4.0 20 20 1.9
811111 General automOtiVe rEPAIT ........eueeeeiieeeeetieee e e eeeene 6.3 6.4 5.0 4.7 23 26 21
811112 Automotive exhaust SyStem repair ..........oo.eeeevvenineieeieninenns. 7.6 6.8 5.7 5.7 4.5 4.3 21
811113 Automotive transmisSioN rePaIr ..........ccoevvueureeieinineieeennanns 124 79 7.6 7.3 57 4.1 4.4
811118 Other automotive mechanical and electrical repair
and MaiNteNANCE .........ccooiiiiiiiiiie i e 59 52 4.6 59 3.0 35 39
81112 Automotive body, paint, interior, and glassrepair ..................... 6.0 51 39 4.0 23 22 18
811121 Automotive body, paint, and interior repair and maintenance ..... | 6.4 55 4.2 4.4 26 27 21
811122 Automotive glass replacement Shops ..........cccoevveiiieieeiininenne. 7.6 7.6 8.0 6.8 25 35 31
81119 Other automotive repair and maintenance .............cc.oeeeeeeuinnens. 5.0 4.9 37 31 32 3.0 31
811191 Automotive oil change and lubrication shops .............ccccevvnee 9.2 9.7 79 5.6 6.0 7.1 7.3
811192 Car WasheS ... s 6.6 5.8 34 35 31 4.6 21
811198 All other automotive repair and maintenance ........................ 6.5 5.3 5.8 6.2 29 29 16
8112 Electronic and precision equipment repair and maintenance ........... 6.5 6.4 6.4 55 13 20 13
811211 Consumer electronics repair and maintenance .......................! 7.6 7.7 8.3 7.6 31 4.6 54
811212 Computer and office machine repair and maintenance .............. 129 135 134 11.7 15 24 16
811213 Communication equipment repair and maintenance ................. 13.0 9.6 8.4 9.5 28 55 31
811219 Other electronic and precision equipment repair
and MaiNteNANCE ..........cooiiiiiiii i e 5.8 59 49 53 3.0 29 1.0
8113 Commercial and industrial machinery and equipment
(except automotive and electronic) repair and maintenance ......... 10.4 10.2 10.6 10.2 25 32 12
8114 Personal and household goods repair and maintenance ................. 5.9 4.9 34 4.1 20 20 20
81141 Home and garden eguipment and appliance repair
and MaINTENAMNCE .......uiviie e et 6.7 6.8 6.1 6.3 24 19 25
81142 Reupholstery and furniture repair .............coooveiiiiiiniiininnenee. 7.3 59 5.6 54 4.5 5.0 3.6
81143 Footwear and leather goodS repair .........c.ovveeeiiniiiiieiiiieeas 8.3 8.3 7.6 7.8 52 4.8 27
81149 Other personal and household goods repair and maintenance ........ 10.9 9.0 5.7 1.7 4.2 4.8 3.6
812 Personal and 1aundry SErVICES .........cc.eiiiiiieiiiiie e e 27 22 22 22 0.7 1.0 1.0
8121 Personal Care SErVICES .........ccuivuiiiiiniiiiiiiie e e 3.8 35 35 4.4 0.7 13 24
81211 Hair, nail, and skin care services e 4.9 4.3 4.7 52 11 15 18
812111 Barber SNOPS ....oviieiit ittt et 19.2 16.7 12.0 14.1 6.1 44 35
812112 BEAULY SAIONS ...evtiiiii e et et e 5.1 45 51 47 13 16 16
812113 Nail salons ................. 8.3 8.2 74 29.8 34 55 11.6
81219 Other personal care services 10.2 9.0 8.4 33 29 23 8.4
812191 Diet and weight reducing CENters ............ouueeriuneunernenennennnns 26.4 22.4 20.5 4.1 4.0 31 23.7
812199 All other personal Care SErViCeS .......c.vvvuviiieiiiiieieeiiiieneeans 7.3 55 53 4.6 34 27 4.5
8122 Death Car@ SEIVICES ... .vuierii e et et et 2.7 2.6 22 2.6 0.8 1.0 1.0
81221 Funeral homes and funeral Services ..............ccoveiiiiiiiininns 33 3.1 3.1 37 0.9 12 14
81222 Cemeteries and Crematories ..........coveeviviiiiiiiie e, 4.4 3.6 31 32 15 13 0.7
8123 Drycleaning and laundry SENVICES .......cevvvieee e e e 53 4.4 4.1 33 11 19 18
81231 Coin-operated laundriesand drycleaners ...............ocovevvenieninnins 55 4.4 33 42 33 3.8 2.7
81232 Drycleaning and laundry services (except coin-operated) ............. 13.3 12.3 11.5 8.2 33 4.8 55
81233 Linen and uniform supply .- 38 33 31 3.6 1.0 17 0.9
812331 Linen SUPPIY «oevne e 6.9 6.4 5.3 4.9 19 4.6 2.0
812332 Industrial [aUNAEIErS .........oveuiiitiit i e 4.6 3.6 3.8 4.6 14 0.6 11
See footnotes at end of table.
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Table A-10.3. Other Services (Except Public Administration, Religious, Labor, and Political Organizations, and Private Households)
(NAICS 81) — Estimated Coefficients of Variation for Total Expensesand Standard Error of Percent Change for Employer Firms:
2004 Through 2007—Con.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data and are published as percents. Estimates for 2006 and prior

years have been revised to reflect historical correctionsto individual responses]

Coefficient of variation

Standard error

NCAOLC;S Kind of business 2007 2006 2005 2004| 2007/2006| 2006/2005( 2005/2004
8129 Other personal SEIVICES ........vieiiiiiiie e ee e eae e 55 4.0 31 3.0 22 39 17
81291 Pet care (except veterinary) services 59 5.0 8.2 6.1 32 55 11.7
81292 PhotofiniShing ........ceoie i e e 8.1 6.2 4.3 4.2 34 33 21
81293 Parking |otS and garages ... .....uvvuvveieieeiee e e e e 6.5 6.5 4.1 4.6 14 6.5 11
81299 All other personal SEIVICES .......eieiiiiie et et 9.6 6.9 6.7 5.6 4.8 52 51
813 Religious, grantmaking, civic, professional, and similar

organizations (except religious, labor, and political organizations) .. 16 13 12 15 0.6 11 0.5
8132 Grantmaking and giVing SErVICES .......vvvveveriiiiee e eaieiee e 37 3.6 35 34 0.9 1.0 0.7
8133 Social advocacy OrganiZationS ..........veeeiiriieee e iee e e eeand 5.0 5.0 5.7 4.9 0.9 15 11
8134 Civicand social organizationS ..........ocvevveiieevee e iee e eeeeeen 4.4 4.4 36 32 14 22 1.0
8139 Business, professional, and other organizations

(except labor and political organizations) ............cvevevviinenennnss 21 21 20 22 16 19 12

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Linksto this
information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
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Table A-10.4. Other Services (Except Public Administration, Religious, Labor, and Political Organizations, and Private
Households) (NAICS 81) — Estimated Coefficients of Variation for Selected Expenses and Standard Error of Percent Change for

Employer Firms: 2004 Through 2007

[Estimates are based on data from the 2007 Service Annua Survey and administrative data and are published as percents. Estimates for 2006 and prior

years have been revised to reflect historical correctionsto individual responses)

Coefficient of variation

Standard error

Kind of business

2004

Operating Expenses
B e | PPN
PErSONNME] COSES. .. ..ttt et et e e e e e et e et e e et e e
Gross annUAal PAYTOL. .. ... ue e e e
Employer's cost for fringe benefits. ..o
HEalth INSUIaNCe. .. ....oo i e
PENSION PIANS. .. .ot
Defined benefit pension plans...........coooiii i
Defined contribUtion PlanS. .. ... .....uvun e

Temporary staff and leased employee EXPENSE. .. ......vvuivnienii e aee e
Expensed materials, parts and supplies (not for resale).............ooevviviiiniiniininiennn.
EXPENSEd @QUIPMENL. .. ... v et
Expensed purchase of other materials, parts, and sUpplies...........c.cooeeveiviiiiniininnns
Expensed purchased SErVICES. .........ouiit it ittt et e e
Expensed purchases of SOftWare...........coovovi it
Purchased electricity and fuels (except motor fuels).........ccooveiveiii i,
PUrChased €l @0t CITY ... oov vt e e e e e e e e e
Purchased fuels (except Motor fUEIS)........covvvii it
Lease and rental PaYMENES. .. ... ... vun e ettt e et e
Lease and rental payments for machinery, equipment, and other tangibleitems.......
Lease and rental payments for land, buildings, structures, store spaces, and offices...
Purchased repair and MainteNaNCe. .. .......uvrirniit i e aeeeee e
Purchased repairs and maintenance to machinery and equipment........................
Purchased repairs and maintenance to buildings, structures, and offices................
Purchased advertising and promotional SErVICES. .. ........ovuvviiieie e
Other OPErating EXPENSES. .. ..ot ee ettt ettt ettt et et e e e e et aeeaee s
Contributions, gifts, and grantSpaid.............ooeeiiiiiiiiiii
Depreciation and amortization Charges............oveveevieiir it
Governmental taxes and license fees. ... ..o iiiiiii
All other Operating EXPENSES. .. ... c.uvet ittt et
Data processing and other purchased computer Services...........coocvvvvveieviieiennn
Purchased communiCation SEIVICES. ...........ivriie e e
Water, sewer, refuse removal, and other utility payments............ccooeveveineiiinnnnns
Purchased professional and technical SErVviCes............c..vevvvniviiiiniiniee

All other Operating EXPENSES. .. ... c.u et ettt

2007 2006 2005
14 12 12
1.8 16 1.6
1.9 16 15
1.9 17 1.9
20 NA NA
2.3 NA NA
4.1 NA NA
2.2 NA NA
2.3 NA NA
6.3 5.6 5.6
33 23 20
39 5.8 50
34 24 2.2
2.2 24 20
4.2 4.3 37
20 24 25
24 NA NA
3.0 NA NA
25 25 2.6
31 NA NA
2.7 NA NA
44 9.3 2.2
37 NA NA
6.4 NA NA
3.6 33 3.2
1.7 18 1.9
4.0 4.1 37
1.9 22 15
37 39 24
1.6 16 20
9.1 NA NA
25 NA NA
55 NA NA
21 NA NA
1.9 NA NA

12
16
15
20
NA
NA
NA
NA
NA
5.0
18
4.6
20
21
4.8
24
NA
NA
22
NA
NA
3.6
NA
NA
27
1.9
35
15
26
1.9
NA
NA
NA
NA

NA

2007/2006 [ 2006/2005 | 2005/2004
0.5 0.6 0.4
0.5 0.6 0.4
0.5 0.6 0.4
11 11 0.6
NA NA NA
NA NA NA
NA NA NA
NA NA NA
NA NA NA
3.2 28 2.3
1.9 1.9 0.8
4.6 75 3.2
20 21 0.8
1.7 22 12
3.0 4.7 2.2
1.6 22 15
NA NA NA
NA NA NA
1.6 11 1.6
NA NA NA
NA NA NA
57 11.6 2.6
NA NA NA
NA NA NA
15 21 13
0.6 1.0 0.5
1.0 13 1.0
1.8 20 11
2.2 3.0 1.0
0.9 13 0.8
NA NA NA
NA NA NA
NA NA NA
NA NA NA
NA NA NA

NA Not available.

"Due to the addition of detailed expense data to the 2007 Service Annual Survey, the 2007 expenses may not be comparable to previously published estimates.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this

information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.
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