
Table 6.12. Computer Systems Design and Related Services (NAICS 5415)—Estimated Sources of
Revenue for Employer Firms: 2001 Through 2004

[Estimates are based on data from the 2004 Service Annual Survey and administrative data. Estimates for 2003 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Estimates have been adjusted using the results of the 2002 Economic Census]

Item
2004 2003 2002 2001

Percent Change

2004/2003 2003/2002 2002/2001

COMPUTER SYSTEMS DESIGN AND
RELATED SERVICES (NAICS 5415)

Total revenue . . . . . . . . . . . . . . . . . . . . . . . . . . . 173,171 171,394 173,414 183,878 1.0 –1.2 –5.7
Information technology design and
development, total . . . . . . . . . . . . . . . . . . . . . . 68,772 69,210 71,659 89,771 –0.6 –3.4 –20.2

Custom application design and
development . . . . . . . . . . . . . . . . . . . . . . . . 28,119 27,648 31,603 45,474 1.7 –12.5 –30.5

Computer systems design, development,
and integration services . . . . . . . . . . . . . . 32,959 33,907 32,998 36,528 –2.8 2.8 –9.7

Network design and development
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7,694 7,655 7,058 7,769 0.5 8.5 –9.2

Information technology infrastructure
(computer) and network management
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 27,769 24,996 25,141 29,265 11.1 –0.6 –14.1

Information technology technical support
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21,309 21,220 21,342 14,581 0.4 –0.6 46.4

Information technology consulting services . 16,328 15,804 15,094 12,819 3.3 4.7 17.8
Software publishing . . . . . . . . . . . . . . . . . . . . . 7,479 7,503 7,239 7,755 –0.3 3.7 –6.7
Data storage services . . . . . . . . . . . . . . . . . . . S S 1,291 S S S S
Data management services . . . . . . . . . . . . . . 2,760 2,924 3,117 2,416 –5.6 –6.2 29.0
Information technology related training
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,003 2,166 2,655 2,766 –7.5 –18.4 –4.0

Internet access services . . . . . . . . . . . . . . . . . 544 643 688 418 –15.3 –6.7 64.6
Web site hosting services . . . . . . . . . . . . . . . . S S S S S S S
Application service provisioning . . . . . . . . . . . 2,333 3,296 3,393 1,964 –29.2 –2.9 72.8
Business process management services . . . S S S S S S S
Rental and leasing of computer hardware . . S S S S S S S
Re-sale of computer hardware and software 7,962 8,175 8,002 7,544 –2.6 2.2 6.1
Other services revenue . . . . . . . . . . . . . . . . . . 8,289 8,826 9,072 9,318 –6.1 –2.7 –2.6

CUSTOM COMPUTER PROGRAMMING
SERVICES (NAICS 541511)

Total revenue . . . . . . . . . . . . . . . . . . . . . . . . . . . 58,303 58,140 60,126 65,578 0.3 –3.3 –8.3
Information technology design and
development, total . . . . . . . . . . . . . . . . . . . . . . 27,138 28,362 31,896 41,284 –4.3 –11.1 –22.7

Custom application design and
development . . . . . . . . . . . . . . . . . . . . . . . . 20,268 20,338 23,571 33,392 –0.3 –13.7 –29.4

Computer systems design, development,
and integration services . . . . . . . . . . . . . . 5,943 7,033 7,173 6,789 –15.5 –2.0 5.7

Network design and development
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . S 991 1,152 1,103 S –14.0 4.5

Information technology infrastructure
(computer) and network management
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,616 2,605 3,140 3,733 0.4 –17.0 –15.9

Information technology technical support
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5,672 5,113 4,742 3,916 10.9 7.8 21.1

Information technology consulting services . 8,232 S 6,661 S S S S
Software publishing . . . . . . . . . . . . . . . . . . . . . 2,934 2,861 3,258 2,975 2.7 –12.2 9.5
Data storage services . . . . . . . . . . . . . . . . . . . S S S S S S S
Data management services . . . . . . . . . . . . . . S S S S S S S
Information technology related training
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 663 638 S S 3.9 S S

Internet access services . . . . . . . . . . . . . . . . . S S S S S S S
Web site hosting services . . . . . . . . . . . . . . . . S S S S S S S
Application service provisioning . . . . . . . . . . . S S S S S S S
Business process management services . . . S S S S S S S
Rental and leasing of computer hardware . . S S S S S S S
Re-sale of computer hardware and software S S S S S S S
Other services revenue . . . . . . . . . . . . . . . . . . 2,928 3,375 2,797 2,996 –13.3 20.7 –6.7

See footnotes at end of table.
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Table 6.12. Computer Systems Design and Related Services (NAICS 5415)—Estimated Sources of
Revenue for Employer Firms: 2001 Through 2004—Con.

[Estimates are based on data from the 2004 Service Annual Survey and administrative data. Estimates for 2003 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Estimates have been adjusted using results of the 2002 Economic Census]

Item
2004 2003 2002 2001

Percent Change

2004/2003 2003/2002 2002/2001

COMPUTER SYSTEMS DESIGN
SERVICES (NAICS 541512)

Total revenue . . . . . . . . . . . . . . . . . . . . . . . . . . . 76,688 76,992 78,336 80,787 –0.4 –1.7 –3.0
Information technology design and
development, total . . . . . . . . . . . . . . . . . . . . . . 37,946 37,423 36,580 44,181 1.4 2.3 –17.2

Custom application design and
development . . . . . . . . . . . . . . . . . . . . . . . . 6,021 5,716 6,490 10,170 5.3 –11.9 –36.2

Computer systems design, development,
and integration services . . . . . . . . . . . . . . 25,873 25,539 24,733 28,104 1.3 3.3 –12.0

Network design and development
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6,052 6,169 5,358 5,908 –1.9 15.1 –9.3

Information technology infrastructure
(computer) and network management
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5,860 5,087 4,679 4,985 15.2 8.7 –6.1

Information technology technical support
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10,911 10,914 11,910 6,960 Z –8.4 71.1

Information technology consulting services . 5,129 4,841 4,865 4,410 5.9 –0.5 10.3
Software publishing . . . . . . . . . . . . . . . . . . . . . 2,812 2,999 2,838 3,586 –6.2 5.7 –20.8
Data storage services . . . . . . . . . . . . . . . . . . . 343 361 623 838 –4.9 –42.1 –25.7
Data management services . . . . . . . . . . . . . . 1,313 1,780 1,824 1,535 –26.3 –2.4 18.9
Information technology related training
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 636 904 867 1,273 –29.7 4.2 –31.9

Internet access services . . . . . . . . . . . . . . . . . 200 374 477 358 –46.6 –21.5 33.3
Web site hosting services . . . . . . . . . . . . . . . . 728 599 543 S 21.6 10.4 S
Application service provisioning . . . . . . . . . . . 956 2,050 2,484 1,639 –53.4 –17.5 51.5
Business process management services . . . 2,166 1,325 1,242 S 63.5 6.7 S
Rental and leasing of computer hardware . . S S S S S S S
Re-sale of computer hardware and software 3,977 4,210 4,335 4,468 –5.5 –2.9 –3.0
Other services revenue . . . . . . . . . . . . . . . . . . 3,680 4,103 5,047 4,766 –10.3 –18.7 5.9

COMPUTER FACILITIES MANAGEMENT
SERVICES (NAICS 541513)

Total revenue . . . . . . . . . . . . . . . . . . . . . . . . . . . 23,422 22,518 22,279 25,435 4.0 1.1 –12.4
Information technology design and
development, total . . . . . . . . . . . . . . . . . . . . . . S S S S S S S

Custom application design and
development . . . . . . . . . . . . . . . . . . . . . . . . S S S S S S S

Computer systems design, development,
and integration services . . . . . . . . . . . . . . S 254 287 S S –11.6 S

Network design and development
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29 40 44 S –27.6 –8.8 S

Information technology infrastructure
(computer) and network management
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17,739 16,041 16,085 19,723 10.6 –0.3 –18.4

Information technology technical support
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S S S S S S S

Information technology consulting services . S S S S S S S
Software publishing . . . . . . . . . . . . . . . . . . . . . S S S 411 S S S
Data storage services . . . . . . . . . . . . . . . . . . . S S S S S S S
Data management services . . . . . . . . . . . . . . S S S S S S S
Information technology related training
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S 5 S S S S S

Internet access services . . . . . . . . . . . . . . . . . S S S S S S S
Web site hosting services . . . . . . . . . . . . . . . . S S S S S S S
Application service provisioning . . . . . . . . . . . S S S S S S S
Business process management services . . . 328 771 466 719 –57.5 65.5 –35.2
Rental and leasing of computer hardware . . S S S S S S S
Re-sale of computer hardware and software S 375 321 444 S 16.6 –27.6
Other services revenue . . . . . . . . . . . . . . . . . . S S S S S S S

See footnotes at end of table.
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Table 6.12. Computer Systems Design and Related Services (NAICS 5415)—Estimated Sources of
Revenue for Employer Firms: 2001 Through 2004—Con.

[Estimates are based on data from the 2004 Service Annual Survey and administrative data. Estimates for 2003 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Estimates have been adjusted using results of the 2002 Economic Census]

Item
2004 2003 2002 2001

Percent Change

2004/2003 2003/2002 2002/2001

OTHER COMPUTER RELATED
SERVICES (NAICS 541519)

Total revenue . . . . . . . . . . . . . . . . . . . . . . . . . . . 14,758 13,743 12,674 12,078 7.4 8.4 4.9
Information technology design and
development, total . . . . . . . . . . . . . . . . . . . . . . 2,761 2,721 2,449 2,709 1.5 11.1 –9.6

Custom application design and
development . . . . . . . . . . . . . . . . . . . . . . . . 1,236 1,185 1,140 1,252 4.4 3.9 –8.9

Computer systems design, development,
and integration services . . . . . . . . . . . . . . S S S 955 S S S

Network design and development
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . S S S S S S S

Information technology infrastructure
(computer) and network management
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,554 1,262 1,237 825 23.1 2.1 50.0

Information technology technical support
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3,314 2,998 2,855 2,797 10.6 5.0 2.1

Information technology consulting services . 1,664 1,574 1,798 2,095 5.7 –12.5 –14.1
Software publishing . . . . . . . . . . . . . . . . . . . . . S S S 784 S S S
Data storage services . . . . . . . . . . . . . . . . . . . S S S S S S S
Data management services . . . . . . . . . . . . . . S S S S S S S
Information technology related training
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S S S S S S S

Internet access services . . . . . . . . . . . . . . . . . 280 S 163 S S S S
Web site hosting services . . . . . . . . . . . . . . . . S S S S S S S
Application service provisioning . . . . . . . . . . . S S S S S S S
Business process management services . . . S 403 428 S S –5.9 S
Rental and leasing of computer hardware . . S S S S S S S
Re-sale of computer hardware and software S S S S S S S
Other services revenue . . . . . . . . . . . . . . . . . . S S S S S S S

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau. Z Less than .05 percent.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
www.census.gov/svsd/www/cv.html. Appendix A, Table A-6.8 provides estimated measures of sampling variability (coefficients of variation).
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