
Table 7.11. Administrative and Support and Waste Management Services and Remediation
Services (Except Landscaping Services) (NAICS 56)—Estimated Expenses for Employer
Firms: 2003 and 2004

[Estimates are based on data from the 2004 Service Annual Survey and administrative data. Estimates for 2003 have been revised to
reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002 Economic Census]

NAICS
code Kind of business

2004 2003

Percent change

2004/2003

56 Administrative and support and waste management and
remediation services (except landscaping services) . . . . 380,783 359,077 6.0

561 Administrative and support services . . . . . . . . . . . . . . . . . . . . . . . . . . . 333,658 314,591 6.1
56111 Office administrative services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32,245 S S
56121 Facilities support services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10,817 S S

5613 Employment services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 135,104 124,460 8.6
56131 Employment placement agencies . . . . . . . . . . . . . . . . . . . . . . . . . . . S S S
56132 Temporary help services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 68,507 63,923 7.2
56133 Employee leasing services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 60,759 S S

5614 Business support services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40,044 38,553 3.9
56141 Document preparation services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,080 2,021 2.9
56142 Telephone call centers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12,119 11,797 2.7
561421 Telephone answering services . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,452 1,642 –11.6
561422 Telemarketing bureaus . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10,667 10,155 5.0
56143 Business service centers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6,783 6,688 1.4
561431 Private mail centers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,719 1,754 –2.0
561439 Other business service centers (including copy shops) . . . . . . 5,064 4,935 2.6
56144 Collection agencies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9,196 8,544 7.6
56145 Credit bureaus . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4,270 3,966 7.7
56149 Other business support services . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5,597 5,537 1.1
561491 Repossession services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S S S
561492 Court reporting and stenotype services . . . . . . . . . . . . . . . . . . . . 1,417 1,512 –6.3
561499 All other business support services . . . . . . . . . . . . . . . . . . . . . . . 3,790 S S

5615 Travel arrangement and reservation services . . . . . . . . . . . . . . . . . . . 22,786 21,562 5.7
56151 Travel agencies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8,058 7,879 2.3
56152 Tour operators . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3,146 2,958 6.3
56159 Other travel arrangement and reservation services . . . . . . . . . . . . 11,582 10,725 8.0
561591 Convention and visitors bureaus . . . . . . . . . . . . . . . . . . . . . . . . . . 1,133 1,150 –1.4
561599 All other travel arrangement and reservation services . . . . . . . 10,449 9,575 9.1
5616 Investigation and security services . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28,403 27,694 2.6
56161 Investigation, guard, and armored car services . . . . . . . . . . . . . . . 19,833 19,254 3.0
561611 Investigation services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,933 2,656 10.5
561612 Security guards and patrol services . . . . . . . . . . . . . . . . . . . . . . . 15,090 14,606 3.3
561613 Armored car services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,810 1,992 –9.1
56162 Security systems services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8,569 8,440 1.5
561621 Security systems services (except locksmiths) . . . . . . . . . . . . . . 7,459 7,298 2.2
561622 Locksmiths . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,110 1,142 –2.8

5617 Services to buildings and dwellings . . . . . . . . . . . . . . . . . . . . . . . . . . . 37,762 36,080 4.7
56171 Exterminating and pest control services . . . . . . . . . . . . . . . . . . . . . 6,402 6,206 3.2
56172 Janitorial services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25,747 24,275 6.1
56174 Carpet and upholstery cleaning services . . . . . . . . . . . . . . . . . . . . . S 2,394 S
56179 Other services to buildings and dwellings . . . . . . . . . . . . . . . . . . . . 3,342 3,205 4.3

5619 Other support services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 26,498 25,876 2.4
56191 Packaging and labeling services . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4,418 4,254 3.8
56192 Convention and trade show organizers . . . . . . . . . . . . . . . . . . . . . . 7,586 7,408 2.4
56199 All other support services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14,495 14,213 2.0

See footnotes at end of table.
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Table 7.11. Administrative and Support and Waste Management Services and Remediation
Services (Except Landscaping Services) (NAICS 56)—Estimated Expenses for Employer
Firms: 2003 and 2004—Con.

[Estimates are based on data from the 2004 Service Annual Survey and administrative data. Estimates for 2003 have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results
may not be additive. Estimates have been adjusted using results of the 2002 Economic Census]

NAICS
code Kind of business

2004 2003

Percent change

2004/2003

562 Waste management and remediation services . . . . . . . . . . . . . . . . . . . . 47,124 44,486 5.9

5621 Waste collection . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25,634 S S
562111 Solid waste collection . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23,993 S S
562112 Hazardous waste collection . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,288 1,209 6.5
562119 Other waste collection . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 353 362 –2.3

5622 Waste treatment and disposal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8,865 S S
562211 Hazardous waste treatment and disposal . . . . . . . . . . . . . . . . . . . . . . 2,669 2,792 –4.4
562212 Solid waste landfill . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4,745 S S
562213 Solid waste combustors and incinerators . . . . . . . . . . . . . . . . . . . . . . S S S
562219 Other nonhazardous waste treatment and disposal . . . . . . . . . . . . . 513 S S
5629 Remediation and other waste management services . . . . . . . . . . . . . . 12,626 11,177 13.0
56291 Remediation services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7,718 6,903 11.8
56292 Materials recovery facilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,090 S S
56299 All other waste management services . . . . . . . . . . . . . . . . . . . . . . . . . 2,817 2,591 8.7
562991 Septic tank and related services . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,848 1,711 8.0
562998 All other miscellaneous waste management services . . . . . . . . . . 970 880 10.2

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
www.census.gov/svsd/www/cv.html. Appendix A, Table A-7.12 provides estimated measures of sampling variability (coefficients of variation).
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Table 7.12. Administrative and Support Services (NAICS 561) and Waste Management and
Remediation Services (NAICS 562)—Selected Estimated Expenses for Employer Firms:
2003 and 2004

[Estimates are based on data from the 2004 Service Annual Survey and administrative records. Estimates for 2003 have been
revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Estimates have been adjusted using results of the 2002 Economic Census]

Item
2004 2003

Percent change

2004/2003

ADMINISTRATIVE AND SUPPORT SERVICES (NAICS 561)

Operating Expenses

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 333,658 314,591 6.1

Contract labor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18,648 17,245 8.1
Total materials and supplies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13,144 12,006 9.5

Computer and other business equipment and supplies . . . . . . . . . . . . . . . 1,960 1,954 0.3
Other materials, parts, and supplies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11,184 10,052 11.3

Total purchased services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 38,001 35,721 6.4
Custom coded software and system design and support services . . . . . . 655 791 –17.2
Data processing and other purchased computer services . . . . . . . . . . . . . 1,226 1,139 7.7
Purchased communication services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3,904 3,835 1.8
Purchased electricity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,029 983 4.6
Purchased fuels (except motor fuels) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 427 377 13.3
Purchased management consulting, admin., and other prof. services . . . 8,491 7,495 13.3
Lease and rental payments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8,654 8,093 6.9
All other purchased services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13,616 13,007 4.7

All other operating expenses . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 264,149 NA NA

WASTE MANAGEMENT AND REMEDIATION SERVICES (NAICS 562)

Operating Expenses

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47,124 44,486 5.9

Contract labor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,001 1,561 28.2
Total materials and supplies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,656 3,011 –11.8

Computer and other business equipment and supplies . . . . . . . . . . . . . . . 195 198 –1.8
Other materials, parts, and supplies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,461 2,813 –12.5

Total purchased services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7,931 8,140 –2.6
Custom coded software and system design and support services . . . . . . S S S
Data processing and other purchased computer services . . . . . . . . . . . . . 93 68 38.2
Purchased communication services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 223 278 –19.7
Purchased electricity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 299 288 3.6
Purchased fuels (except motor fuels) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 230 321 –28.4
Purchased management consulting, admin., and other prof. services . . . 724 728 –0.5
Lease and rental payments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,151 1,381 –16.6
All other purchased services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5,088 4,963 2.5

All other operating expenses . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34,536 NA NA

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
www.census.gov/svsd/www/cv.html. Appendix A, Table A-7.3 provides estimated measures of sampling variability (coefficients of variation).

15

U.S. Census Bureau


