
Table 10.1. Other Services (Except Public Administration, Religious, Labor, and Political
Organizations, and Private Households) (NAICS 81)—Estimated Revenue for Employer
Firms: 1998 Through 2004

[Estimates are based on data from the 2004 Service Annual Survey and administrative data. Estimates for 2003 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Estimates have been adjusted using results of the 2002 Economic Census]

NAICS
code Kind of business 2004 2003 2002 2001 2000 1999 1998

81 Other services (except public
administration, religious,
labor, and political
organizations, and private
households) . . . . . . . . . . . . . . . . 332,170 313,413 302,005 302,867 299,735 282,215 267,345

811 Repair and maintenance . . . . . . . . . . . . . . 127,824 123,079 118,306 117,939 112,994 107,587 103,210

8111 Automotive repair and maintenance . . 81,116 78,565 75,219 76,519 73,219 69,414 66,283
81111 Automotive mechanical and

electrical repair and maintenance 42,154 40,445 38,382 39,926 37,879 36,078 34,868
811111 General automotive repair . . . . . . 35,547 33,778 31,748 33,045 30,988 29,068 27,577
811112 Automotive exhaust system

repair . . . . . . . . . . . . . . . . . . . . . . . 1,152 1,233 1,240 1,259 1,134 1,181 1,221
811113 Automotive transmission repair . . 2,730 2,674 2,689 2,834 2,773 2,718 2,746
811118 Other automotive mechanical and

electrical repair and
maintenance . . . . . . . . . . . . . . . . . 2,725 2,760 2,706 2,787 2,984 3,110 3,324

81112 Automotive body, paint, interior, and
glass repair . . . . . . . . . . . . . . . . . . . . 27,693 27,179 26,223 26,343 25,766 24,346 23,153

811121 Automotive body, paint, and
interior repair and maintenance 24,283 23,531 22,440 22,409 22,018 20,483 19,394

811122 Automotive glass replacement
shops . . . . . . . . . . . . . . . . . . . . . . . 3,411 3,647 3,783 3,934 3,748 3,862 3,759

81119 Other automotive repair and
maintenance . . . . . . . . . . . . . . . . . . . 11,269 10,942 10,614 10,250 9,574 8,990 8,262

811191 Automotive oil change and
lubrication shops . . . . . . . . . . . . . 4,342 4,031 3,928 3,624 3,326 3,011 2,960

811192 Car washes . . . . . . . . . . . . . . . . . . . 5,301 5,364 5,092 4,988 4,641 4,414 3,875
811198 All other automotive repair and

maintenance . . . . . . . . . . . . . . . . . 1,626 1,547 1,595 1,638 1,607 1,566 1,428

8112 Electronic and precision equipment
repair and maintenance . . . . . . . . . . . 16,383 15,103 14,983 14,860 14,420 14,149 13,226

811211 Consumer electronics repair and
maintenance . . . . . . . . . . . . . . . . . . . 1,687 1,457 1,484 1,509 1,539 1,414 1,440

811212 Computer and office machine repair
and maintenance . . . . . . . . . . . . . . . 6,398 6,003 6,380 6,643 6,592 6,781 6,358

811213 Communication equipment repair
and maintenance . . . . . . . . . . . . . . . 2,100 1,993 2,026 1,849 1,756 1,526 1,394

811219 Other electronic and precision
equipment repair and
maintenance1 . . . . . . . . . . . . . . . . . . 6,198 5,650 5,093 4,859 4,533 4,428 4,034

8113 Commercial and industrial machinery
and equipment (except automotive
and electronic) repair and
maintenance . . . . . . . . . . . . . . . . . . . . . 19,380 18,927 17,786 16,307 15,232 14,177 14,225

8114 Personal and household goods repair
and maintenance . . . . . . . . . . . . . . . . . 10,945 10,484 10,318 10,254 10,123 9,847 9,475

81141 Home and garden equipment and
appliance repair and maintenance 4,285 4,209 4,113 3,911 3,865 3,845 3,644

81142 Reupholstery and furniture repair . . 1,248 1,271 1,265 1,225 1,229 1,161 1,065
81143 Footwear and leather goods repair . 189 181 187 186 190 198 194
81149 Other personal and household

goods repair and maintenance . . . 5,223 4,824 4,754 4,932 4,838 4,643 4,572

See footnotes at end of table.
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Table 10.1. Other Services (Except Public Administration, Religious, Labor, and Political
Organizations, and Private Households) (NAICS 81)—Estimated Revenue for Employer
Firms: 1998 Through 2004—Con.

[Estimates are based on data from the 2004 Service Annual Survey and administrative data. Estimates for 2003 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Estimates have been adjusted using results of the 2002 Economic Census]

NAICS
code Kind of business 2004 2003 2002 2001 2000 1999 1998

812 Personal and laundry services . . . . . . . . 74,480 72,053 70,735 69,106 67,140 63,361 60,181

8121 Personal care services . . . . . . . . . . . . . 23,177 21,094 20,217 18,929 18,263 16,970 16,337
81211 Hair, nail, and skin care services . . 18,932 17,082 16,518 15,800 15,553 14,407 13,974
812111 Barber shops . . . . . . . . . . . . . . . . . . 522 499 506 474 479 467 440
812112 Beauty salons . . . . . . . . . . . . . . . . . 17,191 15,449 15,113 14,581 14,445 13,416 13,035
812113 Nail salons . . . . . . . . . . . . . . . . . . . . 1,219 1,134 899 745 629 524 500
81219 Other personal care services . . . . . . 4,246 4,012 3,699 3,129 2,711 2,564 2,363
812191 Diet and weight reducing centers 1,652 1,911 1,688 1,389 1,194 1,251 1,154
812199 All other personal care services . 2,594 2,101 2,011 1,740 1,517 1,312 1,209

8122 Death care services . . . . . . . . . . . . . . . . 15,080 15,334 14,280 14,202 13,707 13,782 13,617
81221 Funeral homes and funeral services 11,705 12,016 11,049 10,883 10,279 10,286 10,181
81222 Cemeteries and crematories . . . . . . 3,375 3,318 3,231 3,320 3,428 3,496 3,436

8123 Drycleaning and laundry services . . . . 20,039 19,545 20,444 20,485 19,950 19,125 18,019
81231 Coin-operated laundries and

drycleaners . . . . . . . . . . . . . . . . . . . . 3,235 3,238 3,458 3,462 3,359 3,007 2,723
81232 Drycleaning and laundry services

(except coin-operated) . . . . . . . . . . 7,581 7,282 7,762 7,819 7,846 7,624 7,240
81233 Linen and uniform supply . . . . . . . . . 9,224 9,025 9,224 9,204 8,745 8,495 8,056
812331 Linen supply . . . . . . . . . . . . . . . . . . 3,240 3,051 3,087 3,130 2,989 2,805 2,708
812332 Industrial launderers . . . . . . . . . . . 5,984 5,974 6,137 6,073 5,756 5,689 5,348

8129 Other personal services . . . . . . . . . . . . 16,184 16,081 15,794 15,490 15,219 13,483 12,208
81292 Photofinishing . . . . . . . . . . . . . . . . . . . 3,173 3,678 3,851 3,727 3,809 3,860 3,810
81293 Parking lots and garages . . . . . . . . . 7,121 7,041 6,908 6,791 6,390 5,794 5,337
81299 All other personal services . . . . . . . . 5,890 5,362 5,034 4,973 5,021 3,829 3,061

813 Religious, grantmaking, civic,
professional, and similar organizations
(except religious, labor, and political
organizations) . . . . . . . . . . . . . . . . . . . . . . 129,866 118,281 112,964 115,822 119,601 111,268 103,954

8132 Grantmaking and giving services2 . . . 56,408 47,132 46,276 50,881 57,465 52,564 47,604

8133 Social advocacy organizations . . . . . . 13,424 13,359 12,059 11,226 10,852 10,144 9,133

8134 Civic and social organizations . . . . . . . 12,646 12,084 11,121 10,680 10,381 9,726 9,301

8139 Business, professional, and other
organizations (except labor and
political organizations) . . . . . . . . . . . . 47,387 45,706 43,509 43,036 40,903 38,834 37,917

1Estimates have not been adjusted using results of the 1997 Economic Census.
2Estimates for NAICS 813211 (grantmaking foundations), not shown separately, have not been adjusted using results of the 1997 Economic Cen-

sus.

Note: Estimates cover taxable (all NAICS 811 and 812 industries) and tax-exempt (all NAICS 813 industries) firms and are not adjusted for price
changes. The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html. Appendix A, Table A-10.1 provides estimated mea-
sures of sampling variability (coefficients of variation).
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Table 10.2. Other Services (Except Public Administration, Religious, Labor, and Political
Organizations, and Private Households) (NAICS 81)—Estimated Year-to-Year Percent
Change in Revenue for Employer Firms: 1998 Through 2004

[Estimates are based on data from the 2004 Service Annual Survey and administrative data. Estimates for 2003 and prior years have
been revised to reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002
Economic Census]

NAICS
code Kind of business 2004/2003 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998

81 Other services (except public
administration, religious, labor,
and political organizations, and
private households) . . . . . . . . . . . . . 6.0 3.8 –0.3 1.0 6.2 5.6

811 Repair and maintenance . . . . . . . . . . . . . . . . . . 3.9 4.0 0.3 4.4 5.0 4.2

8111 Automotive repair and maintenance . . . . . . 3.2 4.4 –1.7 4.5 5.5 4.7
81111 Automotive mechanical and electrical

repair and maintenance . . . . . . . . . . . . . 4.2 5.4 –3.9 5.4 5.0 3.5
811111 General automotive repair . . . . . . . . . . 5.2 6.4 –3.9 6.6 6.6 5.4
811112 Automotive exhaust system repair . . . –6.6 –0.5 –1.6 11.0 –4.0 –3.3
811113 Automotive transmission repair . . . . . . 2.1 –0.6 –5.1 2.2 2.0 –1.0
811118 Other automotive mechanical and

electrical repair and maintenance . . –1.2 2.0 –2.9 –6.6 –4.1 –6.4
81112 Automotive body, paint, interior, and

glass repair . . . . . . . . . . . . . . . . . . . . . . . . 1.9 3.6 –0.5 2.2 5.8 5.1
811121 Automotive body, paint, and interior

repair and maintenance . . . . . . . . . . . 3.2 4.9 0.1 1.8 7.5 5.6
811122 Automotive glass replacement shops . –6.5 –3.6 –3.8 5.0 –3.0 2.8
81119 Other automotive repair and

maintenance . . . . . . . . . . . . . . . . . . . . . . . 3.0 3.1 3.6 7.1 6.5 8.8
811191 Automotive oil change and lubrication

shops . . . . . . . . . . . . . . . . . . . . . . . . . . . 7.7 2.6 8.4 9.0 10.5 1.7
811192 Car washes . . . . . . . . . . . . . . . . . . . . . . . –1.2 5.4 2.1 7.5 5.1 13.9
811198 All other automotive repair and

maintenance . . . . . . . . . . . . . . . . . . . . . 5.1 –3.0 –2.7 1.9 2.6 9.7

8112 Electronic and precision equipment repair
and maintenance . . . . . . . . . . . . . . . . . . . . . 8.5 0.8 0.8 3.0 1.9 7.0

811211 Consumer electronics repair and
maintenance . . . . . . . . . . . . . . . . . . . . . . . 15.8 –1.8 –1.7 –1.9 8.8 –1.8

811212 Computer and office machine repair and
maintenance . . . . . . . . . . . . . . . . . . . . . . . 6.6 –5.9 –4.0 0.8 –2.8 6.7

811213 Communication equipment repair and
maintenance . . . . . . . . . . . . . . . . . . . . . . . 5.4 –1.7 9.6 5.3 15.0 9.5

811219 Other electronic and precision
equipment repair and maintenance1 . . 9.7 10.9 4.8 7.2 2.4 9.8

8113 Commercial and industrial machinery and
equipment (except automotive and
electronic) repair and maintenance . . . . . 2.4 6.4 9.1 7.1 7.4 –0.3

8114 Personal and household goods repair and
maintenance . . . . . . . . . . . . . . . . . . . . . . . . . 4.4 1.6 0.6 1.3 2.8 3.9

81141 Home and garden equipment and
appliance repair and maintenance . . . . 1.8 2.3 5.1 1.2 0.5 5.5

81142 Reupholstery and furniture repair . . . . . . –1.8 0.5 3.2 –0.3 5.8 9.0
81143 Footwear and leather goods repair . . . . . 4.7 –3.2 0.4 –2.5 –4.0 2.4
81149 Other personal and household goods

repair and maintenance . . . . . . . . . . . . . 8.3 1.5 –3.6 1.9 4.2 1.6

See footnotes at end of table.
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Table 10.2. Other Services (Except Public Administration, Religious, Labor, and Political
Organizations, and Private Households) (NAICS 81)—Estimated Year-to-Year Percent
Change in Revenue for Employer Firms: 1998 Through 2004—Con.

[Estimates are based on data from the 2004 Service Annual Survey and administrative data. Estimates for 2003 and prior years have
been revised to reflect historical corrections to individual responses. Estimates have been adjusted using results of the 2002
Economic Census]

NAICS
code Kind of business 2004/2003 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998

812 Personal and laundry services . . . . . . . . . . . . . 3.4 1.9 2.4 2.9 6.0 5.3

8121 Personal care services . . . . . . . . . . . . . . . . . 9.9 4.3 6.8 3.6 7.6 3.9
81211 Hair, nail, and skin care services . . . . . . . 10.8 3.4 4.5 1.6 8.0 3.1
812111 Barber shops . . . . . . . . . . . . . . . . . . . . . . 4.7 –1.4 6.8 –1.0 2.5 6.2
812112 Beauty salons . . . . . . . . . . . . . . . . . . . . . 11.3 2.2 3.6 0.9 7.7 2.9
812113 Nail salons . . . . . . . . . . . . . . . . . . . . . . . . 7.5 26.1 20.7 18.4 20.1 4.8
81219 Other personal care services . . . . . . . . . . 5.8 8.5 18.2 15.4 5.7 8.5
812191 Diet and weight reducing centers . . . . –13.6 13.2 21.5 16.4 –4.6 8.4
812199 All other personal care services . . . . . 23.5 4.4 15.6 14.7 15.6 8.6

8122 Death care services . . . . . . . . . . . . . . . . . . . . –1.7 7.4 0.5 3.6 –0.5 1.2
81221 Funeral homes and funeral services . . . . –2.6 8.8 1.5 5.9 –0.1 1.0
81222 Cemeteries and crematories . . . . . . . . . . 1.7 2.7 –2.7 –3.2 –1.9 1.7

8123 Drycleaning and laundry services . . . . . . . . 2.5 –4.4 –0.2 2.7 4.3 6.1
81231 Coin-operated laundries and drycleaners –0.1 –6.4 –0.1 3.1 11.7 10.4
81232 Drycleaning and laundry services

(except coin-operated) . . . . . . . . . . . . . . 4.1 –6.2 –0.7 –0.3 2.9 5.3
81233 Linen and uniform supply . . . . . . . . . . . . . 2.2 –2.2 0.2 5.2 2.9 5.4
812331 Linen supply . . . . . . . . . . . . . . . . . . . . . . 6.2 –1.2 –1.4 4.7 6.5 3.6
812332 Industrial launderers . . . . . . . . . . . . . . . . 0.2 –2.7 1.0 5.5 1.2 6.4

8129 Other personal services . . . . . . . . . . . . . . . . 0.6 1.8 2.0 1.8 12.9 10.4
81292 Photofinishing . . . . . . . . . . . . . . . . . . . . . . . –13.7 –4.5 3.3 –2.2 –1.3 1.3
81293 Parking lots and garages . . . . . . . . . . . . . 1.1 1.9 1.7 6.3 10.3 8.6
81299 All other personal services . . . . . . . . . . . . 9.8 6.5 1.2 –1.0 31.1 25.1

813 Religious, grantmaking, civic, professional,
and similar organizations (except religious,
labor, and political organizations) . . . . . . . . . 9.8 4.7 –2.5 –3.2 7.5 7.0

8132 Grantmaking and giving services2 . . . . . . . . 19.7 1.8 –9.1 –11.5 9.3 10.4

8133 Social advocacy organizations . . . . . . . . . . . 0.5 10.8 7.4 3.4 7.0 11.1

8134 Civic and social organizations . . . . . . . . . . . 4.7 8.7 4.1 2.9 6.7 4.6

8139 Business, professional, and other
organizations (except labor and political
organizations) . . . . . . . . . . . . . . . . . . . . . . . . 3.7 5.0 1.1 5.2 5.3 2.4

1Estimates have not been adjusted using results of the 1997 Economic Census.
2Estimates for NAICS 813211 (grantmaking foundations), not shown separately, have not been adjusted using results of the 1997 Economic Cen-

sus.

Note: Estimates cover taxable (all NAICS 811 and 812 industries) and tax-exempt (all NAICS 813 industries) firms and are not adjusted for price
changes. The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html. Appendix A, Table A-10.1 provides estimated mea-
sures of sampling variability (coefficients of variation).
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